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2018 looks to be an exciting year for BIALL as our organisation heads towards its 50th
anniversary year. There is a timeline on the BIALL website https://biall.org.uk/history/ to fill
you in on BIALL's development in those fifty years.
It is important to recognise how much both our organisation and our profession has grown
and changed in this half century. Back in February 1968, Wallace Breem, Don Daintree,
Betty Moys, Willi Steiner and Derek Way met at the end of a workshop and agreed to set up
an ad hoc committee with the brief to consider the value of establishing an association of
law librarians. Imagine the libraries that those important figures worked in in 1968.
Libraries then were very much paper based and space inefficient by todays standards.
Today, our profession is driven by technology and electronic communication to the point
where many in the profession are no longer based in a physical library and BIALL has social
media presence by virtue of tools such as facebook, LinkedIn and Twitter. Such words and
services now commonplace in a Law Librarian's day where index cards and reader tickets
perhaps once were. We have come a long way and have much to celebrate and be proud of!
It is fitting then that in this issue, you will find details of the proposed anniversary plans for
BIALL in Dunstan Speight's article. This retrospective glance at bygone days by is nicely
balanced with a look at BIALL's presence in today's IT world with an article focusing on
BIALL's current use of social media. The ‘Library Routes’ in this issue is from David Wills, a
stalwart in our profession and organisation, recognised in 2017 with the BIALL Life
Membership award.
I would like to thank LegalinX-7Side for sponsoring this issue of the BIALL Newsletter.
See how information services can be linked to spaghetti sauce and Pepsi in Peter Booth's
very amusing and thought provoking article.
Finally, this issue introduces a new Editor to the Newsletter team as we welcome Christine
Strachan from Robert Gordon University to the Publications Committee. You will find a quick
hello from Christine in the News section.
With best wishes for 2018.
Denise

Copy Date
Next ABSOLUTE
copy date
February 21st 2018
(please note that this is the
final date that contributions
can be accepted).

Next publication date:
March 21st 2018
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Old postcards of Russell Hotel - Harrogate,
the venue of of the first workshop.

President’s Column
The one with all the resolutions
Welcome to 2018! Yes, by the time you read this we will already be a good way past
the middle of January and by now it might start to feel slightly awkward to say “happy
new year”. But as this is my first chance to say this, I do wish you all the very best for
this new year. The slightly quieter time over the festive period which I often use to
catch up on various bits of ‘admin’ (for one, trying to track down that elusive book
that’s gone astray *sigh*) seemed to disappear remarkably quickly but I hope this
wasn’t the same for you and you have had the chance for rest, recuperation and time
for yourselves and family.

Anneli Sarkanen

There has been a fair bit of BIALL activity of late, and with a new year there are various
projects and plans that are being worked out. President Elect Dunstan Speight has
been busy considering GDPR (as law librarians, I know you won’t need me to interpret
that acronym!) and BIALL’s obligations under the new regime coming into force this
year. Dunstan has also recently convened the 50th Anniversary Working Group for how
we celebrate the Association’s semicentennial next year. This is an extremely exciting
time for the Association, and will involve a lot of preparation. I’m sure everyone will
have memories you’d like to be able to share about BIALL and law librarianship in the
last 50 years to mark the occasion. You will see a note from Dunstan about this
elsewhere in this Newsletter about how we are looking to involve BIALL members with
this. The Conference Committee are also busy looking ahead to the 49th annual
conference in Birmingham, with the first committee meeting of the year taking place in
a few days’ time. Our DMS project, that you may recall previous Presidents referring to,
continues under the watchful eyes of Council member Jon Beaumont and pastpresident Karen Palmer. I am indebted to them for the work they have done and
continue to do on the DMS so that we have a complete and searchable system of all
BIALL documents. Preparations for the next BIALL Law Firm Library Survey are
underway too, incorporating feedback given after the inaugural one and making
updates as a result of changes in the legal market.
In the past week Council has also had its first meeting of the year. The aforementioned
GDPR was on the agenda, as well as catching up on activities from each of the
committees and working groups. The Irish Special Interest Group will be meeting next
month and I hope to be able to make it over to join them in Belfast.

...what will happen
to that plastic
after use,
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A new year, new beginnings and so a time to make resolutions for 2018? Unlike an old
episode of Friends when they are all keen to make them, I’m not a huge fan of making
resolutions in the new year. I learnt long ago that despite all best intentions, if a
resolution doesn’t fit in well with my preferred lifestyle (i.e. getting up at 6am to go
swimming was quickly disbanded in favour of sleep) then it really won’t last beyond
January. Also calling it a ‘New Year’s Resolution’ puts it in a negative light in my mind,
that even calling them that made me assume they wouldn’t last long. That said, I think
small goals that involve small changes are more achievable and ones that go towards
a “greater good” as it gives me that extra incentive to persist. I’m thinking here about a
recent email that I received at work from our Environment team and encouraging us
with small ways of changing habits that will help towards the environment. I’m sure I’m
not the only one who was affected by seeing how plastics in our oceans are affecting
wildlife in Blue Planet II and I wanted to make sure I am doing my bit. So how might I
change? I already recycle as much as I can and use the food waste bin provided in the
office but I’m going to increase my efforts especially around plastic use, and those
single-use plastics that plague the environment. I want to be thinking a lot more before
I make a purchase of what will happen to that plastic after use, and changing buying
habits accordingly. The first single-use plastic on my hit list to avoid will be plastic
straws, as I’m sure I’ll enjoy my G&T just as much without one.

President’s Column - continued

A more work-related practice I wanted to do more of in 2018 was to “eat the frog”.
If you’ve not heard of this then no, it isn't some new app or weird dietary practice.
Basically the idea is that in your To Do list, the frog is the one thing you are most likely
to procrastinate on or you have no motivation to do. So you ‘eat the frog’ by doing
whatever the thing is first, otherwise you will be distracted by ‘the frog’ for the rest of
the day. I started doing this late last year, with the tasks I knew were ones I was least
looking forward to and has had a positive effect for me and my view of my workload.
So what will your resolutions (or non-resolutions) be for 2018? I know the Publications
Committee shared one of their aims on Twitter just before Christmas of finding more
ways to reach BIALL members. I do hope you saw the tweet and shared yours too. If
you had been thinking of getting more involved with your professional association, then
I think Immediate Past President Sandra Smythe will be more than happy to hear from
you…
Anneli Sarkanen
BIALL President
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Immediate Past President
Happy 2018!
One of the great perks of being Immediate Past President (IPP) is that I get to head up
the Nominations and Volunteers Committee, which consists of… me. But don't feel
sorry for me – as well as giving me the most harmonious meetings I've ever attended
(and no need to share the biscuits) I also get the great pleasure of talking to wonderful,
eager, dedicated fellow librarians who are interested in giving their time and energy to
BIALL. The IPP is available throughout the year to give information on any of our
volunteering opportunities but the New Year marks the start of our "big push". As you
probably know by now, June is the month when the new BIALL year starts and as well
as having a lovely new President, we also sadly have to say goodbye to a number of
committee or Council members who have completed their terms and are stepping
down.

Sandra Smythe

So if volunteering or greater professional involvement is something you've been
considering as one of your New Year goals/resolutions then please do drop me a line.
There is absolutely no obligation or hard sell but I'd be happy to answer any questions
you may have. We have a wide range of committees or other roles and I truly believe
there is a BIALL committee out there for everyone! It is a great chance to build up skills
and experiences but it also gives so many opportunities to meet a great bunch of
fellow librarians and have some fun too.
Sandra Smythe
Immediate Past President
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President
Anneli Sarkanen
Fieldfisher
Riverbank House
2 Swan Lane
London
EC4R 3TT
president@biall.org.uk

Council Member
Council Member
Jon Beaumont
Shearman & Sterling LLP
9 Appold Street
London
EC2A 2AP
jon.beaumont@shearman.com

President Elect
President Elect
Dunstan Speight
The Honourable Society of Lincoln’s Inn
Lincoln’s Inn
London
WC2A 3TN
Dunstan.Speight@lincolnsinn.org.uk

Council Member
Jas Breslin
Charles Russell Speechlys LLP
5 Fleet Place
London
EC4M 7RD
Jas.Breslin@crsblaw.com

Immediate Past President
Sandra Smythe
Mishcon de Reya Solicitors
Summit House
12 Red Lion Square
London
WC1R 4QD
Sandra.Smythe@Mishcon.com

Council Member
Lisa Davies
Latham & Watkins
99 Bishopsgate
London EC2M 3XF
United Kingdom
lisa.davies@lw.com

Honorary Treasurer
Jackie Hanes
University Library,
University of Leicester,
Leicester,
LE1 7RH
finance@biall.org.uk

Council Member
Sheena Nathwani
Wolters Kluwer Legal & Regulatory,
US Citi Building,
41st Floor 25 Canada Square,
London
E14 5LQ
sheena.nathwani@kluwerlaw.com

Honorary Secretary
David Percik
The St Botolph Building
138 Houndsditch
London
EC3A 7AR
David.Percik@clydeco.com

Council Member
Renate Ní Uigín
Librarian
King’s Inns Library
Dublin
Renate.NiUigin@kingsinns.ie

News
Sponsorship of BIALL
Newsletter
BIALL is pleased to announce that the next
raft of sponsorship opportunities for the BIALL
Newsletter, issues published from May 2018
to March 2019, will be opened for
expressions of interest at 9am on Wednesday
31st January 2018. This is once again an
excellent opportunity for organisations to
inform the BIALL membership about their
products, services and updates.
Sponsorship for this period will be limited to
two editions per organisation, dependant
on demand.
Further details are available from our
Chair of the Publications Committee,
Sarah Bracey

2018 ALLA Conference bursaries
The Australian Law Librarians' Association has announced that
registration is now open for their conference which will be held
at the Doubletree by Hilton Esplanade from Wednesday, 2nd
May through to Friday, 4th of May 2018 in Darwin, Northern
Territory. See the conference website for more information.
If you are interested in attending, please remember that applications for bursaries for
overseas conferences are always open for BIALL members; do keep an eye out for the
email what will announce the closing date for applications.

Suppliers News
Lexis Nexis
The launch of Lexis Advance is imminent, no further details are available yet.
Jordans Family Law Online is now integrated into Lexis Library, it is available as a
separate module called Family Law Online Services.

Jordan Publishing
Jordan Publishing have moved to new offices in Bristol, they are now based at:
Regus Terrace Floor Castlemead, Lower Castle St, Bristol BS1 3AG

Croner CCH
Croner CCH have been sold to Peninsular Services subsidiary Croner-i
The sale will see CCH Daily, Accountancy magazine and the flagship CCH Online
information service for tax, accounting and audit move to the newly formed Croner-i
Limited, which will be headed up by CEO Bertrand Stern-Gillet. more information here
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News - continued
Support for solo law librarians
Do you work on your own or as part of a small team? Do you miss the support of a
wider library team? If so – read on…
In 2002, BIALL established the Solo and Small Teams Special Interest Group (‘SIG’) to
offer a forum for librarians to swap advice, compare experiences and generally get
some of the support which colleagues in larger libraries can take for granted.
The group has been fairly inactive of late and BIALL would like to see whether there is
any appetite in reviving the group. If you would be interested in seeing this group
reinstated, then we would love to hear from you. We would be particularly interested in
hearing from any BIALL members who might wish to volunteer for a role on the group’s
committee. If you are interested, please contact Vivian Grange.

LILAC 2018
LILAC is the Librarians’ Information Literacy Annual Conference and is a firm favourite
in the calendar of information professionals. The conference is brimming with new
ideas, innovative teaching techniques, inspiring speakers and exciting social events.
This year the conference is being held from 4th-6th April 2018 in Liverpool.
LILAC is aimed at librarians and information professionals who teach information
literacy skills, are interested in digital literacies and want to improve the information
seeking and evaluation skills of all our library users whoever they may be.
For information on this year’s conference and bookings see;
Website:
Twitter:
Facebook:
LinkedIn:

http://www.lilacconference.com/
https://twitter.com/lilac_conf
https://www.facebook.com/lilacconference
https://www.linkedin.com/groups/4264874

New Editor for the BIALL Newsletter
Hiya - I’m Christine, Faculty Information Co-ordinator at the Robert Gordon University in
Aberdeen, where I provide subject support to staff and students of the Law School.
My previous job was in a music library, so I’m getting to know the challenges and
idiosyncrasies associated with law librarianship, whilst also working towards
Chartership. I’m delighted to be on the Publications Committee and I’m looking forward
to becoming more involved with BIALL.

Christine Strachan
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News from Standing Committees
Legal Information Management
We held or last meeting on 13 November.
As I write this, the Winter issue is already online and should be out in print very
shortly.Planning is already in hand for issues as far ahead as Autumn 2018!
Our circulation figures are holding up and the launch of the new BIALL website has
been positive for LIM. We are still working on how to make use of that to promote the
journal and also whether we should be making better use of social media.
Our next meeting is being held at Cambridge University Press in April. Please contact
any of the Board if you have any comments on the above. We would also like to hear
from you if would like to see reviews of particular books or have suggestions or ideas
for any articles.
Loyita Worley
Chair

PR and Promotions Committee
The Committee met twice in 2017 in February and November of 2017.
Other activity during the year, the committee includes:
• Writing and distributing press releases
• To announce the recipients of the BIALL Professional Studies Bursaries (resulting
coverage in CILIP’s Update among other places)
• To announce the BIALL Conference Awards,
• Organising BIALL’s presence at the Internet Librarian International Conference and
Exhibition in October,
• Finding BIALL speakers for a guest lecture on the PG Diploma / MSc in Library and
Information Management at Ulster University,
• Organising the BIALL – SLA Europe – CSLIG Graduate Open Day
• Ongoing work on the new BIALL exhibition stand.
This is in addition to day-to-day tweeting of BIALL news and events and other social
media activities!
The Conference hashtag #BIALL2017 was actually ‘trending’ on Twitter at one point!
The six members of the PR & Promotions Committee also redesigned the format of
BIALL’s press releases and conducted an email mailshot to library schools offering
BIALL speakers.
Ian Hunter
Chair
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News from Standing Committees - continued
Conference Committee
Whilst the Conference Committee has not met since mid-October, committee members
have been busy working on preparations for this year’s Birmingham Conference.
The programme co-ordinators, Julie Christmas, Susan McGlamery and Julie Doran,
have almost completed the speaker programme. Plenary, parallel and lightning
sessions will be based on this year's theme, Designing our future: debate, develop,
deliver.
At the end of November the Finance sub-Committee met to agree this year's delegate
rates and preparations for our exhibition are well underway. We are looking forward to
welcoming our exhibitors in Birmingham and delegates will have the opportunity to
attend exhibitors' product demonstrations during the lunch breaks.
We are delighted to announce that LexisNexis is this year's Platinum sponsor and will
sponsor the BIALL Annual Dinner and Awards.
The provisional programme and booking form will be available on the BIALL website in
the next few weeks. Further information about the Birmingham Conference will be
posted on the website, BIALL list and blog and Twitter #BIALL2018 during the coming
months.
The next Conference Committee meeting will be held on Thursday 25 January.
Catherine Bowl
Chair

Supplier Liaison Group
The latest meeting of the Suppliers Liaison Group was held on the 22nd November at
Mills & Reeve LLP. Matters discussed included the Supplier Forum and annual survey.
There were useful updates from suppliers shared at the meeting. Please see the news
section of this newsletter for details.
Committee members have also been engaging with suppliers in dealing with issues
raised by BIALL members, as ever a big thank you to my fellow Committee members
for investing their own time and efforts on behalf of members.
Our major news is that the Suppliers forum is moving this year and will now be taking
place at the annual BIALL conference in Birmingham. We hope that this will make the
forum an integral part of the Conference going forward. Attendance will remain limited
to Supplier Liaison Committee and Council members along with suppliers but as ever
we will be welcoming BIALL member questions and feedback for suppliers.
Remember that it’s your best opportunity to share any criticism and praise with
vendors. The annual supplier survey will also be receiving a makeover with the aim of
improving the quality (and quantity) of feedback from BIALL members. Full details to be
announced at a later date.
Best wishes for the coming year,
Neil Edward
Chair
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BIALL 50th anniversary plans
2018 may well be a momentous year. 2019 certainly will be. No sooner will the United
Kingdom have left the European Union, than newspapers will be clearing their front
pages to report on the 50th anniversary of the founding of BIALL on 16th April 2019.
April 2019 may feel a long way off, but it will come upon us quickly. Mindful of this, a
working group has been making plans to mark the anniversary. As part of these plans,
we are seeking the help of members to provide us with material to complement and
update the history of BIALL written by Mary Blake to celebrate our 30th anniversary in
1999.
We are particularly keen to receive reminiscences, stories and photos to supplement
the rather formal minutes and reports stored in the BIALL archives.

Dunstan Speight

Depending on the amount of material we receive, we hope to produce an informal
book of photographs and reminiscences and also have a BIALL timeline on the
website. So… if you have any photos from BIALL Conferences or events, we would love
to receive these. If you are able to let us know who the people are on the photographs
that would obviously be an additional advantage, particularly, as we will be seeking
permission from the people supplying and featured on the photographs to allow us to
republish these.
In addition, we are keen to receive any informal reminiscences from the past 50 years
of BIALL – humorous anecdotes, disasters or triumphs at BIALL conferences and
events, tales of wild eccentrics (there must be a few) and reflections on how BIALL and
our profession have changed over the past 50 years.
All contributions gratefully received. If you feel like putting pen to paper or digits to
keyboards, please feel free to send the results to Dunstan Speight, the Library,
Lincoln’s Inn, London WC2A 3TN or email dunstan.speight@lincolnsinn.org.uk
Alternatively, if you would prefer to record reminiscences on your smartphone, please
send any contributions to Sean Barr, Information Services & Systems, Swansea
University, Singleton Park, Swansea SA2 8PP / email: s.p.barr@swansea.ac.uk
Dunstan Speight,
Chair, Strategy & Finance

Annual conference venues Belfast 2012 and Glasgow 2013
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BIALL Social Media in 2018
Did you know, BIALL has a presence on the three key social media platforms of
Facebook, Twitter and LinkedIn? In each case the pages/accounts are managed by the
PR & Promotions Committee. New Year’s resolutions (or possible pre-New Year’s
resolutions) seem to have worked in favour of BIALL’s LinkedIn group this year: in
January membership was up 24% on the October figure! There are now 853 members
on LinkedIn.
There is also a LinkedIn
page for the special
interest sub-group of
BIALL, which aims to
support legal KM
professionals wishing to
share experiences and
knowledge. It was hoped
that we would be more
easily able to share
information and
promote discussion on
here, rather than
having to fill
everybody's inbox each
time there was any
sort of communication.
It's a restricted group
managed by Jon
Beaumont, but open
to anybody with an
interest in legal KM
and the wider
knowledge field.
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BIALL Social Media in 2018 - continued
Of the three platforms BIALL’s Twitter account has most usage with Twitter users retweeting, liking and replying to many of our tweets. At present tweeting is via the PR&P
Committee but if your committee has an event to publicise or a question to ask of the
membership we can arrange a ‘takeover’ for the duration. It would be good to see
more use of the Facebook and LinkedIn pages so if you’re user please ask a question,
start a discussion or do anything you can to drum up activity!
The Publications Committee also decided to embrace the use of social media in 2018
to get members to share some of their hopes for 2018, starting with Twitter. keep a
look out and get involved in the coming months.

In case you missed them, here is what some of our members are hoping for in 2018:

2018
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LegalinX-7Side
Peter Booth, General Manager of Business Relationships, takes us back in time to connect
Pepsi, spaghetti sauce and information services
A couple of weeks ago I came across Malcolm Gladwell, an
English-born Canadian journalist, author and speaker. His books
and articles often deal with the unexpected implications of
research in the social sciences. On this occasion the article really
grabbed my attention- perhaps because I am a certified “foodie”,
but also because I was struck by how the science behind the
article could have implications for how (and indeed what)
information is provided by library and research services to
internal clients.

Peter Booth

...we don’t all like or
need the same things.

Malcolm’s talk began by introducing Howard Moskowitz- the man
most famous for reinventing spaghetti sauce. Moskowitz
graduated from Harvard University with a doctorate in
psychophysics (the art of measuring things to you and me). After
graduating, he opened a consultancy in New York and gained a
key client in the form of Pepsi. The 1970s had seen the rise of
the sweetener aspartame, and Pepsi wanted Howard to figure out
how much aspartame they should put in each can of Diet Pepsi
to find the “sweet spot” and have the perfect drink. Pepsi even
gave him the range of sweetness to test, between eight and twelve percent. This, in
essence, should have been a straightforward process: create a batch of Pepsi with
varying degrees of sweetness from between eight and twelve percent, try each
different level out on a sample group, plot the results and find the most popular level.
However after Moskowitz had run his sample tests, he didn’t see the bell curve he was
expecting- in fact the results didn’t seem to make any sense, with no pattern in the
feedback. Usually, in situations like this, Gladwell stated, the results would have been
put down to an error somewhere. However Moskowitz was intrigued and went over the
data to try and find a reason for the random results. One day, the answer came to him.
The data wasn’t wrong- the question was wrong. Howard was trying to find the perfect
Pepsi but they should have been looking for the perfect Pepsis- in the simplest of
terms, we don’t all like or need the same things.
Moskowitz went on to work for Campbell’s Soup. In the early 80‘s in the USA there
were two dominant spaghetti sauce manufacturers: Campbell’s made Prego but it was
struggling next to Ragu. This was despite the fact that Prego’s spaghetti sauce was
generally considered to be superior in quality by the food industry. Moskowitz made 45
slightly different varieties of spaghetti sauce. He took thousands of people to halls
around the country and gave them ten small bowls of pasta with a different spaghetti
sauce on each one. They were then asked to rate each bowl from 0 – 100. At the end
of that process, and with an enormous amount of data showing how the American
people feel about spaghetti sauce, Moskowitz went about his analysis. Did he look for
the most popular variety of spaghetti sauce? No. Instead, he tried to group all the
different data points into clusters. Sure enough, his analysis showed that his sample
audience fell into one of three distinct groups. Those who like their spaghetti sauce
plain; those who like their spaghetti sauce spicy; and those who like their spaghetti
sauce extra chunky.
Of those three facts, the third one was the most significant, because at that time, there
was no supermarket provider of extra-chunky spaghetti sauce. Moskowitz had
established that one-third of his sample audience (and by consequence, potentially
one-third of Americans) were not having their spaghetti sauce needs met! Prego
completely reformulated their spaghetti sauce, and their new and improved extra
chunky generated $600 million for the company over the next 10 years.
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LegalinX-7Side - continued
You may be wondering how spaghetti sauce relates to information services.
The initial and obvious conclusion is that there could be a lot of potential and
existing clients (by client I mean Internal clients, fee earners etc from a libraries
point of view) unaware of what they want or need, having not been given
information on the various options. But there is also a second challenge around
internal clients asking the wrong questions due to their lack of awareness of the
potential options or solutions that could be out there. This throws up a number of
challenges for the information professional. In an age of information overload,
how do we ensure that the correct data is getting to the correct client? And how
do libraries promote the relevant resources and solutions to the correct clients –
i.e. how do they make sure they’re offering the chunky sauce to the guys who
actually want it! As we know, offering everything to busy lawyers /attorneys is
never going to work. One solution is to have practice specialisms within library
teams so that information professionals can keep up to date with the needs of
different practice areas and the different products and services that are available
for those specific practice areas. There’s also the challenge of ensuring that
individual needs are met- knowing which fee-earners can’t do without hardcopy
books, and who would be keen to have a news monitoring solution that replaces
all the background noise that they constantly have in their inbox.
All of this comes down to knowing your client- ensuring that the library and its
information professionals are present when a fee-earner or new BD team member
joins the firm, and that the information professional in question is aware of the
different solutions and products relevant to a particular practice area- a real challenge
in an ever-changing industry. In a time when support services are constantly being
squeezed and costs cut, this is sure to stay an ongoing challenge, and has meant that
information professionals often have to become experts in a particular field in order to
ensure that the fee-earners are given all of the resource options that are relevant to
them, rather than just those that they know about. Here at LegalinX we have found two
things:
(1) Asking the client what they want is not always the best way to go about things and
(2) too much choice can be as bad as no choice!
Obviously, we need an idea of what your information requirements are and why you
need the information but quite often we can give you additional information that you,
or your clients, never thought they needed. Additionally, by adding together information
from different sources you only need to order one product instead of three.
If LegalinX was a spaghetti sauce I like to think of us as being the organic, friendly,
trustworthy brand. The brand that has years of experience and only uses the finest and
freshest ingredients, you know, like Mama makes. The brand that although it has been
around for years, it is still the best in the industry and leads with innovation.
I hope you find a “spaghetti sauce” that suits you and your clients’ needs/wants. If you
need some help. Give us a call.
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Recent additions to the BIALL
How do I? Wiki
Diane Miller, Senior Information Officer, Gowling WLG
The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee
or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.
Diane Miller

New or updated pages
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• BAILII This page gives a useful and succinct overview of the content of the BAILII
website. The page has been updated to remind readers that the website also provides
a gateway to various world law databases such as AustLII (Australasian Legal
Information Institute).

Recent additions to the BIALL
How do I? Wiki - continued
• Cases – free sources The page provides links to free sources of case law in the UK
but also to sources in other jurisdictions e.g CyLaw (Cyprus Legal Information Institute)
and LawPhil Project (Phillipine Laws and Jurisprudence Databank). The information
regarding BAILII has recently been updated.
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Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it's the Republic of Ireland Statutes
page. The page is keenly maintained and is a great starting point to understanding and
accessing Republic of Ireland statute resources.

Statistics

Over the past two months, the wiki has received 754 visitors, had 3,580 page views
and 872 sessions, with the highest number of sessions at the beginning of December.
The most popular pages were Employment Tribunal cases (in the top spot for the
second newsletter in a row!) and the Superseded materials page.

Library Routes
David F. Wills, Squire Law Librarian and Acting
head of Collection Development & Description,
Cambridge University Library

David Wills

I recently entered into my 25th year working at the Squire Law Library at the University
of Cambridge. I joined the University in 1993 as the ‘Assistant Library Officer (Law)’
and then, in 1996, I was fortunate to be promoted to Squire Law Librarian; and I have
worked in that capacity ever since. The interviews for both positions were daunting.
The first interview caught me completely by surprise. The Deputy University Librarian
met me and called me forward to the door of the interview room. He smiled kindly and
told me not to be nervous and that there were enough people inside the room to make
up a football team. He was wrong. There were more! All of them were smartly dressed
academic staff in their gowns, together with the University Librarian, all sitting round a
polished table in a formal art deco room with antiquarian books lining the wooden
shelves. I stumbled nervously to give credible answers to the various questions that
were posed and gave a particularly uncertain and utterly inadequate answer to a
question about the European Union and UK law! By the end, I emerged feeling that I
would not be appointed and made my way back to north London where I lived at that
time. To my complete surprise, I received a telephone call and a job offer and, of
course, I took the appointment; and, as they say, the rest is history. The second
interview was no less formidable but again I was fortunate to get through it.
During the last quarter of a century, I have gained an enormous amount of experience
and knowledge of law librarianship and, indeed, academic librarianship in general – I
have been a Senior Manager at Cambridge University Library since 1996 as well.
The academic world has altered considerably during that time, legal education has
changed, the impact of the internet and the vast developments in technology and IT
have brought many enhancements, as well as new challenges, to the learning and
research environment. The world of libraries has moved on. During this time the
fortunes and perceptions of libraries, especially academic law libraries, have ebbed
and flowed. Nevertheless, I am pleased to observe that throughout, BIALL has
remained a constant and steadying force and is reaching a 50th anniversary milestone
in 2019.
Careers and life often depend on good fortune and perhaps a stroke or two of luck at
critical moments. My appointment at Cambridge and then my subsequent promotion
are good examples where my career path could have gone one of two ways. It was the
same when I first entered into librarianship.

Squire Law Library

I had finished my degree at the University of Sheffield in 1986. I had read Ancient
History & Classical Archaeology and had enjoyed the subject very much. However, I did
not feel that I wanted to move into a teaching career or into academic research.
Instead, I spent the next three years dabbling, first in accountancy (which was so
clearly a mistake!) and then in retail, where having started as a Christmas temp I was
able to gradually work my way up into management positions in London stores on
Oxford Street and then in Kensington. This opportunity gave me experience of working
in a customer-facing service and, in many ways and on reflection, it was good
preparation for library work.
By early 1989 I felt that I needed a definite career path and retail was not my preferred
option. The decision was informed, almost literally, on the toss of a coin. I had decided
that I wanted to take a postgraduate qualification and that it would be in either
museum work or librarianship. Both were of interest to me. The latter won the contest
and I proceeded to library school.
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Library Routes - continued
Later in 1990, armed with my postgraduate library diploma, I started pursuing job
opportunities and a library career. It all began in the Civil Service, at the Home Office
Library and Information Service (HOLIS), then situated at Queen Anne’s Gate opposite
St James Park tube station. This opportunity gave me a platform to build my career in
libraries, ultimately leading me to our world, the world of law librarianship.
The interview consisted of a panel of five. I thought that was a bit excessive at the
time, little did I know then what the panel at Cambridge would look like some three
years later!
They didn’t appoint me. The job that was advertised was for an assistant librarian in
information/reader services and I was pipped to the post by one of the other
candidates, and deservedly so. However, I received a phone call to explain that, while I
had been unsuccessful, there was a cataloguing post that was also vacant and I was
asked if I would be interested in taking that job instead. I had some reservations. I had
not considered being a cataloguer and was not even sure I was suited to the task.
Nevertheless, I took the job. After about a year, having gained experience of AACRII,
MARC standards, Library of Congress subject headings and Moys classification, I
moved into information/reader services and, for a period of time, I worked alongside
the person who had been my competitor at the original interview.
Reader Services meant that I was at the sharp end of enquiries and these could
emanate from anywhere within the Home Office and beyond, i.e. from other
government departments. Enquiries by telephone and letter (these were the pre-email,
pre-internet days) could also come from members of the public and I learnt a lot about
communication skills and handling enquiries. I quickly gained a familiarity with
Hansard, governmental and parliamentary papers, law reports and legislation.
Justis on CD-ROM, which had been launched in 1986, was still the new ‘kid on the
block’ at that time and the pay-as-you go online services, such as Lexis, Polis and
Dialog, had to be used with extreme care so that their usage did not threaten the
budget! I was gaining my first experience of, and appreciation for, legal materials and
the law. The job also represented an opportunity to try out my management skills
though I already had some experience of that from my days in retail. I also learnt about
responding with urgency under pressure to all manner of requests. If a minister was
heading into Parliament to answer questions on his or her patch, the library team
needed to be able to react accordingly, and sometimes at short notice, when research
was needed. Mostly, junior colleagues would approach the library for assistance on
behalf of the ministerial team but, on one occasion, I recall my colleague picked up the
phone to Jim Callaghan, the former Prime Minister (1976-1979), who had rung up
directly.
It was an interesting time to be around government circles even as a very junior
member of staff. It was a period of change and great uncertainty, albeit the country
remained under a Conservative government as it moved through the downfall of
Margaret Thatcher and onto the reign of John Major. At the highest level, the
turnaround in home secretaries was extraordinary; there were four during my three
years at the Home Office – David Waddington, Kenneth Baker, Kenneth Clarke and
Michael Howard.
Judge Stephen Tumim, later Sir Stephen Tumim, was, at the time, Her Majesty's Chief
Inspector of Prisons. His office was adjacent to the library and he had been brought in
to assist with Lord Woolf’s prison enquiry following the Strangeways riot earlier in
1990. The published report, known as ‘The Woolf Report’, that resulted from the
enquiry, was much requested and at the enquiry point of the library we were inundated
with queries about that report, together with the usual endless requests for Home
Office circulars and other departmental publications.
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Library Routes - continued
I do recall one particular day as I arrived at work and stepped into the lift to head up
numerous floors to the library. As the heavy lift doors began to close behind me I
realised that someone who was bustling in after me, had nearly got squeezed; I hadn’t
been sufficiently alert (or awake) with my reactions and had not managed to hit the < >
button to re-open the doors. Nevertheless, the other occupant of the elevator seemed
unharmed and the doors had reacted kindly to allow him inside. As I stood there
looking down minding my own business, I noticed the brown suede Hush Puppies next
to me and then, more significantly, a red box. At that point I realised it was just me and
the then Home Secretary, Ken Clarke, in the lift!
Internationally, it was also the time when the first Gulf War broke out. I was not in the
FCO or the MoD, nevertheless, as a government department the Home Office was also
on high alert from day one. I recall leaving the office one evening at the very outbreak
of the war and as I emerged through the revolving doors of the building onto the
streets in the darkened evening I was greeted with flashing camera lights and media
reporters surrounding the doorway asking for comments. I was an Assistant Librarian.
They didn’t know that. So I braced my shoulders and tried to look important and strode
out of the door holding up my hand in a ‘no comment’, ‘I’ve signed the Official Secrets
Act, don’t you know’ sort-of-way!
‘The Troubles’ in Northern Ireland were also ongoing at that time and suspect
packages often prevented the smooth running of the London Underground. Among
several bombings during those years, there was the mortar attack on Downing Street
(on 7 February 1991) and I recall seeing from the Home Office building the smoke
rising from that quarter in the immediate aftermath. Somehow, politics and world
events seem no less turbulent today, either domestically or internationally, especially
with Brexit, terrorism and the many political changes across the world.
I enjoyed working at the Home Office; essentially, they were my formative years in
librarianship, ultimately in law librarianship. During that time I became Chartered
courtesy of the Library Association, now CILIP. I recall toying with the possibility of a
career move to the House of Commons Library should a vacancy arise. Instead, when
the position at the Squire was advertised, it was to academia and law librarianship that
I turned some 25 years ago. What I gained most from the experience of working at the
Home Office was a strong sense that a library and information service could be
integral to the operation of a large and complex organisation. Just as law libraries and
knowledge management services and systems support the activities of a commercial
organisation like a law firm and academic libraries underpin the research and teaching
objectives of a university. So, that was my early years in the profession. My time at the
Squire Law Library represents a different chapter, and there is not space for that here.
One of the great aspects of our law library profession has been the existence of BIALL
and, of course, its members. Having been appointed to the position of Librarian at the
Squire, from 1997 onwards I have had the very good fortune to be involved in the
association being elected BIALL President for 2010/2011 and serving on, and
Chairing, a number of BIALL’s committees. I am currently the editor of the association’s
journal, Legal Information Management. It was a great honour to be made a life
member of the association at last year’s BIALL Conference in Manchester; an award
that started me thinking about my time in librarianship and, in particular, how it had all
started. Could I have made it as a museum curator instead? Perhaps not. The spin of
the coin sent me in the direction of librarianship and I am grateful for that.
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Editors
General Editors:

New Members
SARAH BRACEY
JENNY MCBRIDE

There are no new members this month.
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KATY DAVIES
Howard Kennedy LLP
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Robert Gordon University
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