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It underlined the need to develop our skills while retaining some traditional ones. Students
and trainees from Generation Y will have been raised on Web 2.0 and beyond, so many will
be device savvy yet lack some certain, core skills that may come in useful, both in the real
and the digital world.
Indeed, one of my current Library Assistants is a huge fan of print materials as well as
anything else that is ‘retro’. As I apologised profusely for the fact she had to print out spine
labels using the manual and laborious method of an old-fashioned printing machine, scissors
and tape, she told me that “I love this old-school stuff”.
Some of our students and my assistant do not think in a binary, ‘print vs electronic resources’
manner, instead enjoying the way both worlds can interact. When we went through Halsbury’s
Laws of England the student in question and the rest of the cohort I was dealing with said that
they preferred using the print index as they could use keywords and the subheadings to break
down a legal issue. Some of them came back to me after the session and told me that using
the print version had helped them get their heads around how to use the online one.
We forget that although the legal and business databases are trying to mimic Google, they are
not as powerful and are used by students and trainees who, like my younger sister, see the
popular search engine as a close friend, someone they can direct a question to without even
thinking about how to correctly phrase it and expect a result. So, and in my own, anecdotal
experience, these print sessions, which are dry by their very nature, help them think the way
the databases ‘think’.
While the future is here, winter is also approaching and that is the subject of this month’s
President’s Column, in which, amongst other things, Anneli Sarkanen talks about the
importance of switching off from work matters during busy periods.
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“This is like Google, but it is on paper - it is so exciting!” These were the words spoken to me
by a student during a recent print resources session. I could understand how and why people
found Halsbury’s and other print resources confusing, but had not anticipated that some of
our users had never used an index in a book or print dictionaries before.
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As well as our usual news and other information, we get to journey to New Zealand as BIALL
Council member Lisa Davies reports from the New Zealand Librarians’ Association
Conference, which took place in Wellington in September; Lisa provides a beefy overview of
the event.
For those who like to read about the challenges of classification, Jane Del-Pizzo talks about
establishing it across more than one Library site before Emily Allbon takes us on her Library
Route. We then put Robert Mizzo On The Spot before finishing this issue with a Day In The Life
courtesy of Clare Brown to celebrate Sgt.Pepper's 50th anniversary.
Terry Dooley
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President’s Column
Winter is coming...
Whilst I have stolen this memorable phrase from one of my favourite TV shows, there is
no doubting that winter is right around the corner. In the BIALL calendar, this time of year
is marked by the annual Autumn social and the double bill of the Strategy & Finance
Committee and Council meeting on the same day. The social was a most enjoyable
evening and thanks go to the PDC for all their efforts in putting it together.
Now I imagine most of us are anticipating the festive season ahead, whether that be with
trepidation or fortitude of everything it brings, but once again with my column I must take
you back, back to warmer climes and BIALL activities. You will perhaps indulge me at
the end with some thoughts from my holiday…

Anneli Sarkanen

Towards the end of August (OK, I
know, not the warmest of climes
but we had some good days,
right?), we took some time to
raise a glass and have a slice of
cake to say thank you to the
working group that put together
the inaugural law firm library
survey. It was a lovely occasion for
me to meet BIALL members I’d
not met before and for the group
to see each other, some for the
first time: after some meeting initially at the start of the project, the rest of the planning
and execution of the survey was done over email and phone calls. As the Americans are
settling down to celebrate Thanksgiving shortly, I'm going to take this opportunity by
giving my thanks and more widely to say thank you to each and every person who has
and continues to volunteer to make BIALL succeed. To balance your day job and BIALL
commitments and do this with such aplomb.
In this half of the year, BIALL publishes the results of two surveys for the members: the
BIALL/SLS Academic Law Libraries Survey 2015/16 came out in mid August and in early
October the results of the 2016/17 Salary Survey became available for members.
Now that the hectic time of new trainees and new students has settled down for us, I
hope you have time to read them and you find them valuable.
Just before submitting this Newsletter column, I attended the Conference Committee
meeting where proposals for the 2018 conference were considered. It is an exciting
committee to be part of and I'm already thinking of how I'll continue to be involved in
BIALL after these years as an officer… Conference Committee is a potential although it is
very hard to choose between each of the committees! The Conference Committee is the
featured committee in this Newsletter so I hope you enjoy reading their report.
Of course, if any of the committee focus articles makes you consider joining them, do get
in touch with Immediate Past President Sandra Smythe who will be happy to hear from
any volunteers.
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Elsewhere in the world, the weather continued to dominate the news with a series of
hurricanes hitting the southern US states and the Caribbean (and closer to home, Ireland
was forced to hunker down as Storm Ophelia travelled over the island). It was at this time
I got in touch with Lynette Isaac, the president of CARALL (Caribbean Association of Law
Libraries) to ask how her members were doing after Irma and Maria devastated parts of
the area. Lynette informed me that some of the worst hit islands, such as Dominica, St
Maarten and Barbuda, do not have law libraries/librarians and therefore do not have
CARALL membership, however the British Virgin Islands were badly hit and are home to
libraries that are members of CARALL. Lynette is reaching out to those in the area to see
if there is any assistance we can give. I will circulate any calls for donations or other
assistance we can give over the BIALL mailing list.

President’s Column - continued
As the last Newsletter was being published, I was catching the last rays of summer on
the island of Zakynthos for a yoga and photography retreat. Whilst the main focus of
the holiday was the morning yoga class and daily photography lessons, it was also a
time of reflection and breaking from daily norms. It gave me great deal of pause for
thought, and then plenty to think about upon my return. At the retreat, we were
encouraged on our return home to write a letter to our future selves, one year older, to
be written in the form of reflecting on what your future self had done over the past
year, with the hope that by putting these ideas out into the universe they are more
likely to happen. Of course, you must keep it realistic (no congratulating yourself on
winning the lottery!) but it could be recalling how well you coped with a difficult task or
job interview, for example. I can see the benefit of this, and after writing this column,
that is exactly what I’ll be doing. There is so much expectation of what a year might
and will hold and putting it down on paper of how you might deal with certain elements
or what you hope might happen I think can help give some positive preparedness for
those events.
On my retreat it became very clear how important it is for us to be able to take time for
ourselves and to switch off from work, and to be kind to ourselves. Our mental health
is as important as our physical health and to find something, whatever that is, that
allows us to stay mentally healthy should be encouraged. For me, I find I need to
completely switch off from the world to stop those anxious, those ‘could've, would've
should've’ thoughts, and that both my practice of yoga and my dressmaking hobby do
just that. In those times I am reminded, to quote my yoga teacher: it doesn’t matter
what others are doing, it matters what I am doing.
Let me finish this newsletter submission by wishing you, in this busy and hectic
season, time to yourselves and time to be able to do whatever it is you need to stay
mentally healthy.
Anneli Sarkanen
BIALL President
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News
Salary survey 2016-2017
The results from the 2016-17 Salary Survey are now available to download from the
members' area of the BIALL website. This comprehensive document enables law
librarians and information professionals to compare their job and pay with colleagues in
other organisations in the academic, private or public sectors. The purpose of the survey
is to provide you, our members, with a benchmark document which can be used in
salary negotiations.
Salary comparisons can mainly be made by job title or type of organisation but there are
variety of other factors you can compare salary data for, such as location, size of
organisation, gender, employment status, years of experience and qualifications. A
number of other factors are also surveyed, including duties performing a significant part
of job (broken down by sector or job title), attitudes to work, and benefits.
This year we made some amendments to the salary survey, namely asking respondents
to attribute a specific cause to the impact of social and economic conditions. Previously
this question had referred to the 2008 financial crisis but this year we amended the
question to allow respondents the opportunity to refer to any other events, such as
government cuts or Brexit, to what they were seeing in their organisations. The results of
these questions can be found on p.71 onwards.
Finally, this year we have added bookmarks to the PDF to aid navigation through the
survey. They don’t highlight every table or chart but should allow you to reach the key
information with greater ease.
Our continued thanks to Dr. Shona McTavish who prepared the analysis for the salary
survey on behalf of BIALL.

New BIALL course - Using company, market
and industry information in law libraries
Finding, understanding and making use of company, market and business information is
something that has become an increasingly big part of a law librarian’s work, whether
working in academia or the commercial sector. BIALL is offering a half-day course to
help you do this.
The course will be held at the University of Law’s London Moorgate campus, EC1Y 8HQ
(nearest tubes Moorgate, Old Street and Barbican), on Thursday, 30 November from
2pm. (Registration from 1:30) Refreshments, but not lunch, will be provided, and there
will be an opportunity to network with your fellow legal information professionals
afterwards with drinks kindly sponsored by CRO Info.
BIALL members £75
Non-BIALL members £100
If you would like to book a place, please use the online booking form:
https://biall.org.uk/training/booking-form/
If you have any questions, please email Rob Turner, robert.turner@bristows.com
Booking closes 28 November.
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News - continued
Donald Raistrick
It is with great sadness that we report the death of
Donald Raistrick.
Don Raistrick was a longstanding member of BIALL and
will be well known throughout the profession through his
authorship of key library works, including the well
referenced Index to Legal Citations and Abbreviations.
Don had a long career in government libraries, joining
the then Lord Chancellor's Department in 1969 as Law
Commission Librarian, through to Head of Knowledge &
Information Resources at the Department for
Constitutional Affairs until his retirement. Don was editor
of the Law Librarian from 1976 to 1984, member of
BIALL's executive committee/Council 1975-1984 and
involved in various BIALL committees. Other publications
of his include Lawyers' Law Book and the Law
Commission Digest. Don received an OBE in 2005.
Don passed away in September. His funeral was held at
St John the Baptist in Purley followed by a cremation at
Croydon Crematorium and reception at Surrey National
Golf Club.
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Committee in the Spotlight
Conference Committee
At the Committee's Strategy Meeting held in March 2016 it was agreed to include a
section for all members, rather than only those who attended the Dublin Conference, in
last year's Conference survey. Members were asked about various aspects of the
conference, e.g. city centre or out of town venues, the current format and whether they
would consider attending optional library tours. As the Conference Committee is the
Committee featured this month, it seems a good opportunity to reflect on some of the
feedback and report with how we have responded.

Venues: City centre or out of town venues

Catherine Bowl

At the Strategy Meeting the advantages and disadvantages of conference locations were
discussed and it was noted that many members are dependent on public transport to
attend. It was also noted that one of the strengths of the Conference is the way in which
it is attended by younger members of the profession, and that early career members in
particular may not be able either to afford or claim expenses for taxi fares.
Action: Almost 80% of survey respondents indicated that they would be happy to attend
a conference at an out of town venue if it was well served by public transport.
We decided to trial a non city-centre location if we could so we are pleased to select the
Hilton Birmingham Metropole for the 2018 conference. The hotel is located near the
National Exhibition Centre, adjacent to Birmingham Airport and Birmingham
International railway station, rather than in the centre of Birmingham and a short walk
from the Resorts World shopping and entertainment complex.

Location: Potential future locations.
The Conference Committee is mindful that we last visited Wales in 2003, and it was
agreed that it would be desirable to hold the conference in Wales again if a suitable
venue can be found. However, it was also agreed that any potential conference location
must have excellent national and international transport links, including weekend
services. Locations noted to explore during the course of the discussions included
Bournemouth, Birmingham, York, the South West, Oxford and Manchester.
Action: Respondents suggested a number of potential locations and venues in the UK
and Ireland, including the Hilton Birmingham Metropole…."very nice place…easy to get
to." As we have not been to Birmingham since 1994 and members are willing to go to
an out of town venue with excellent transport links, it seemed appropriate to hold the
2018 Conference at the Hilton Birmingham Metropole.

Current timing, i.e. Thursday to Saturday
At the meeting it was noted that the current format, which straddles two weekdays and
a weekend, has developed over time and in response to preferences expressed by the
BIALL membership. We considered alternative formats, but it was thought that if the
conference concluded after breakfast on the Saturday morning, it would turn the
conference into a two-day event, and that delegates might leave before dinner on the
Friday night, resulting in fewer networking opportunities and less time to visit the
exhibition.
Action: Nearly 87% of respondents are happy with the current format so for the
foreseeable future this will be retained. However, the Thursday to Saturday model is
based on factors such as venue availability and sponsorship and any changes may
influence the future format.
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Committee in the Spotlight - continued
Trips and library tours
The inclusion of an optional cultural event on the Saturday afternoon, along with a
preferential rate for an extra night's accommodation (if this could be negotiated) was
discussed and it was agreed that this may encourage delegates to stay until the close
of the conference.
Action: Just over 70% of respondents said that they would be interested in staying
after the conference for a library/cultural trip so for the 2017 conference a successful
tour to the Manchester Central Library was arranged. Preferential rates for the
Saturday night were investigated but unfortunately The Principal Manchester was
unable to offer anything on this occasion. Due to the location of the Birmingham
conference, it has been considered unfeasible to arrange a library tour at the
conclusion of the 2018 conference but the inclusion of an optional library/cultural tour
and preferential rates will be revisited for the 2019 conference.

Julie Christmas

Other common themes:
"Could delegates' email addresses be published on the delegates' list?"
Action: Delegates' email addresses have not been included in the past due to data
protection concerns. A solicitor from one of the Committee member's law firm advised
that there is only a data protection issue if email addresses are included without the
delegates’ prior consent. A tick-box was included on the 2017 Conference registration
form asking for permission and delegates' email addresses were included in this year's
delegate list.
"The schedule, as is typical of conferences, does not leave much room for nonconference exploration of the conference location."
Response: As venue hire is expensive, including the cost of setting up the exhibition
the day beforehand, we arrange a full programme to ensure maximum use of the
space, and value for BIALL.
"Can a copy of the slides from the Plenary sessions be made available on the BIALL
website members’ pages?"
Response: For some years most of the slides for the Plenary, Parallel and Lightning
Talks presentations have been made available on the members' section of the website.
The speaker’s permission is always sought, thus some slides are not always available.
This year's slides took a little longer than usual to upload due to the transition to the
new website which also resulted in presentations from previous years being no longer
available.
Catherine Bowl
Chair
and
Julie Christmas
Vice Chair
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News from Standing Committees
PR and Promotions Committee
The Committee last met in February, and since the last Newsletter update we have
written and distributed a press release announcing the recipients of the BIALL
Professional Studies Bursaries (resulting in coverage in CILIP’s Update among other
places), organised BIALL’s presence at the Internet Librarian International Conference
and Exhibition in October, found BIALL speakers for a guest lecture on the PG Diploma
/ MSc in Library and Information Management at Ulster University and carried out
ongoing work with the new BIALL exhibition stand. This is in addition to day-to-day
tweeting of BIALL news and events and other social media activities!
Ian Hunter,
Chair

Legal Information Management Committee
The Autumn issue of LIM is now available online and the printed version should be
with us shortly – hopefully by the time you read this.
The Winter issue is nearly completed and planning is now ongoing for Spring.
Our next meeting is being held in early November.
Please contact any of the Board if you have suggestions or ideas for an article.
Loyita Worley,
Chair

Publications Committee
The Committee last met in August where we welcomed Katy Davies to our editorial
team. The role of Newsletter Editor is rewarding but it can be challenging, and I’d like
to thank all editors, past and present, for their hard work.
Our next meeting will be held on 24 November where we will be discussing ideas for
content for the newsletters in 2018, deciding on lead editors and gearing up for the
next wave of sponsorship opportunities. As always, feedback and suggestions are
always welcome so please get in touch.
We also welcomed a new edition to our BIALL
family as Newsletter Editor Terry Dooley, and his
wife welcomed their first child into the world: Erin
Elizabeth Dooley was born at 4:38pm on
Wednesday 1 November. She weighed 6lbs 12oz
and entered the world just as Pink Floyd’s Set The
Controls For The Heart Of The Sun kicked in.
Mother, child and father are all well and the new
addition had her first trip to the library after he
took her into work to see his colleagues

Erin Elizabeth Dooley
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New Zealand Librarians’ Association
conference, Wellington, September 2017
Lisa, Davies, Access Librarian at the Institute of
Advanced Legal Studies and BIALL Council member
In September 2017 I had the pleasure of attending the New Zealand Law Librarians’
Association Conference in Wellington. Yes, it is a long way to travel to attend a two day
conference but by cashing in some of my hard-earned annual leave I was able to see
some of the beautiful North Island before the conference began. I was blown away by
Wellington (no pun intended but it is famous for its windy weather) and I only wish I
had had more time to explore its many fantastic museums and galleries.
The conference took place in The Boatshed, an historic building in a beautiful location
on Wellington’s waterfront and the theme was ‘embracing the future: diversity and
innovation’. Though New Zealand is half a world away, it quickly became apparent that
law librarians are affected by the same issues, regardless of location. Many of the talks
were directly relevant to my current role or addressed challenges mirroring those we
face in the UK.

Lisa Davies

Having recently completed a project to create e-learning tutorials, I was particularly
interested to hear the presentation by Sara Roberts and Theresa Buller from the
University of Canterbury, in which they described how they transferred their legal
research skills teaching from a traditional face-to-face model to an online format.
The move was driven by the fact that their teaching was becoming too labour intensive,
and that students were beginning to demand online support that could be accessed
multiple times and at a time to suit them, something that will sound familiar to most
academic librarians. Having no budget and no time to learn a complicated software,
they used PowerPoint with screen capture and voiceover. Assessment was by way of an
embedded online quiz. Though it may seem simple, simple often works, they said.
They now plan to build on their success and expand the model to create a new course
to help students apply their skills to a particular assignment.
Another session relevant to me was Rheny Pulungan’s talk on
Zotero, the open source reference management software. I am
currently working with a colleague to write a training course on
the use of Zotero to create citations and bibliographies in the
OSCOLA format. We’ve found the quality of metadata of online
law resources somewhat lacking and the whole process of
creating OSCOLA citations rather frustrating so I was keen to hear
about Rheny’s experiences at the University of Melbourne. In
Australia the citation standard is AGLC and not OSCOLA, but
nonetheless it was interesting to hear about the strengths and
weaknesses of Zotero.
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New Zealand Librarians’ Association
conference, Wellington, September 2017
- continued

Though excellent in many ways, Rheny confirmed that Zotero can’t detect errors in
references (as she succinctly put it, “rubbish goes in, rubbish comes out”), it can’t replace a
style manual but must be used in conjunction with one (the words no student wants to
hear), and it can’t grab meaningful data from Lexis Library or Westlaw. Rheny’s
presentation ended with a plea to the publishers of the big databases to do something
about this soon.
Andrew Butler from the law firm Russell McVeagh spoke of his initiative to write a
written constitution for New Zealand, which is one of only three countries not to have
one (the others being Israel and the UK). Andrew, together with former Prime
Minister Geoffrey Palmer, wrote and published a draft constitution for consultation
purposes and as a starting point for debate. The draft was based on a republican
model, something that Andrew predicted would be needed in the not too distant
future. There was some discussion about the extent to which the constitution should
be based on or refer to the Treaty of Waitangi of 1840. This Treaty between Maori
chiefs and the British Crown is one of New Zealand’s first constitutional documents
and it is highly controversial due to the fact the Maori language version and English
language version apparently contain important differences in relation to the rights
the Maori people transferred to the Crown. Fascinating stuff and not an easy
problem to solve.
Una Jagose QC, New Zealand’s current and first female Solicitor General gave a
thought-provoking account of her views on diversity policies in the workplace and
her own journey to the top. On taking up an acting directorship earlier
in her career, Una admitted that she had felt out of her depth at
times. However she learnt resilience and took strength from the
experience once she realized she could rely on herself and step up to
any challenge. Una believes that the biggest barrier for women is their
own lack of self-confidence and warned us not to have an
unconscious bias about ourselves and our own abilities.
Julia Whaipooti from the youth justice group JustSpeak gave a moving
talk on the extent to which Maori children are being failed by the
justice system. Julia is a champion for social change, not just the
benefit of the Maori community but in order to build a more just
society for everyone. She believes that change is possible, but it must
be meaningful, and she urged everyone working within the New
Zealand legal system to instigate that change.
The speaker I found most inspirational was Kirsten Patterson, CEO of
the Institute of Directors in New Zealand. Not only was she articulate
and entertaining, but she was living proof that introverts can be successful leaders if they
believe in themselves, acknowledge their shortcomings and play to their strengths. She
assured us that good leadership skills can be learnt, mainly by putting yourself out there in
a leadership role, but also by finding people who will give you truly honest feedback. What
really stayed with me was Kirsten’s assertion that “what you walk past is what you accept”.
This simple statement really struck a chord with me and it made me realise that having
high standards and acting with integrity are the qualities in a leader that I most admire and
would most like to nurture in myself.
Any conference is so much more than the programme of speakers; it is the people you
meet, the common ground you share, the conversations you have, and the nice feeling you
get when you are with ‘your people’, all working towards the same goals. I would encourage
anyone who gets the opportunity to attend an overseas conference; I found it to be a
rewarding and enriching experience. I would like to thank NZLLA for their generous
hospitality and for organising a very successful conference. Thank you as well to Robin
Anderson, Julie Matthews and Robyn Emett for their tours of the Law Society Library and
the Parliamentary Library. I hope to see some of you again in Birmingham in 2018.
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As with most organisations, there’s a room inside ICLR’s offices on Chancery Lane
where new ideas are cooked up and old ideas are continually re-evaluated. Together,
for better the part of the past decade, Paul Magrath (ICLR’s head of development) and
I have been toiling away in our lab to deliver the wherewithal to bring England’s official
law reporting service (kicking and screaming, if necessary) into the 21st century.
In 2011 we launched ICLR’s first online platform, ICLR Online v1. For an organisation
that had only ever concerned itself in the business of distilling precedent-setting cases
down to their essence with near artisanal fixation, the construction of an online
research platform of our own was entirely outside our comfort zone and felt like a
remarkable achievement.
Our debut into the online research space, as one can probably imagine, wasn’t without
its problems. The search was clunky and unforgiving; the interface was fragile and
prone to breaking. Frustrated by the limitations of v1, we headed back into the lab.
After a painstaking process of devising ways to outsmart the technology sitting behind
our own platform, we delivered ICLR Online v2 in early 2014.
ICLR Online v2 was considerably slicker than its predecessor: the interface had been
completely overhauled and was optimised for mobile and the search was kicked into
touch to make the journey from query to relevant results faster, more predictable and
less arduous. But in our heart of hearts, we still didn’t feel like we had nailed it.
Most of us at ICLR are barristers: by and large, we consume just as much legal
information as we produce. So, in 2016 we holed ourselves up in our lab and started
to think seriously about what Version 3 should look like, not through the prism of
developing a product that competes with those provided by the usual suspects, but
through the prism of developing a product for ourselves as people who do just as much
legal research as those paying for the things we write, edit and build.

Content
Our first stop was content. Content is the one thing that all of us, as consumers of
legal information, really care about. If I’m being asked to produce an advice on a
thorny question, the last thing I want to be thinking about are the limits of what’s in the
database or the niceties of some far flung publisher’s editorial policy. If it exists and
it’s relevant, I want to be able to find it.
We recognised that the rise of online access and the declining reliance on print has
shifted expectations in coverage and we've tackled the issue of quantity in two ways.
First, we've developed an extension to The Weekly Law Reports (in the form of a fourth
volume), which is has more than doubled our annual reported coverage. ICLR is now
the fastest and most comprehensive reporting service in the United Kingdom.
For the first time, we've built in mechanisms to provide you with access to unreported
case law too. We now comprehensively cover all judgments given in the English
superior courts regardless of reportability and have backfilled our unreported case law
collection to 2000 (the bulk of which are available in front of our paywall).
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- continued
Search
As consumers of legal information, we don't want to wrestle with a system to get to
what we're looking for: a massive collection of data is nothing without the means to
naturally search and navigate through it.
Delivering a search engine of the quality we wanted meant completely rebuilding the
systems sitting behind the platform. After a lengthy period of testing a host of search
technologies, we opted for MarkLogic, the database that powers services and systems
used by the BBC, Boeing and a host of organisations in the intelligence community.
The search engine we have built allows you to run every single query from a single
search box that forgives errors and provides assistance as you type. For advanced
users, we’ve built a vast range of specialist search operators that can be deployed to
rapidly search the content store with surgical precision.

Interface
It seemed to us that there’s some unspoken conventional wisdom that holds that for
an online legal research platform to be credible, the user needs to be overwhelmed
with search forms and other distracting elements in the interface. We rejected that way
of thinking. A good interface shouldn’t make me think, it should give me the means to
intuitively understand how to get the platform to do what I want it to do.
In designing the interface for the new platform, we took inspiration from web
applications that have absolutely nothing to do with legal research - applications we
use for work and entertainment in our everyday lives (Spotify, Airbnb, the Guardian,
Amazon etc). The result is a front end that defers to the content and instantly feels
familiar.
We believe that ICLR.3 sets a new standard in modern online legal research and there
are already a number of exciting new enhancements cued for delivery over the coming
year.
Keep an eye on iclr.co.uk for more information.
Daniel Hoadley,
Barrister
The Incorporated Council of Law Reporting for England and Wales
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Reclassifying the University of Law
Collections
Using Collaborative Working Across
8 Campuses
Jane Del-Pizzo, Library Acquisition and Cataloguing Librarian,
University of Law
After over 20 years of using an in-house classification scheme, the recent expansion of
courses within the University of Law has meant that we were desperately in need of
updating and overhauling our classification scheme. With a central team and 8
campus librarians distributed across the country, getting together to discuss project
details has proved to be somewhat of a challenge!

Jane Del-Pizzo

Due to the need to select a classification scheme which had good coverage in the
subjects we offer, we eventually selected Thema[1], which is used by bookshops and
publishers. The selection was made at one of two annual meetings held with the
Central Library Team and Campus Librarians. The steps which led us to selecting this
scheme were based on ease of use and cost[2], however we then needed to meet to
discuss exactly how we were to map our old classmarks to the new scheme. This was
achieved by using/taking advantage of the opportunity afforded by members of the
central team being based in London over a four day period, enabling us to discuss
classmarks with the London team members involved in the classification project team.
It was also a great opportunity to get the viewpoints of staff based in London as they
have the largest collections and range of subjects, giving a much better overview of
how the scheme would work in practice.
Following the face to face meetings (at which we focused on the more contentious
areas), subsequent points were discussed via email as we produced a scheme
adapted to our subject areas and a mapped our old classmarks against the new ones.
At the majority of our campuses, the Campus Librarians are supported by library
assistants. As the majority of relabelling and shelf signage work will be undertaken by
the library assistants, it was important to engage them with the project. We are
fortunate to have an annual training day for our library assistants, so a presentation
was given at which we had a lively discussion of some of the issues! (Hint: taking
copious amounts of chocolate biscuits did help). We had some interesting
conversations/ debates, covering suggestions of products which could ease
relabelling, viewpoints on different classmarks and the best way to implement signage
which would assist student browsing. As a way of taking the discussion of that day
forward, a Yammer group was established which consisted of all library staff members.
The benefit of this is that we are able to store all the relevant documents and
accommodate/facilitate conversations between staff working different shift patterns.
Having had the face to face meeting first meant that some of the conversational
barriers were broken before we asked staff to contribute to a written group.

[1] http://www.editeur.org/151/Thema/
accessed 3 October 2017.
[2] Del-Pizzo, Jane. (2017) Moving from an inhouse classification scheme to a standardised
scheme: an outline project plan. Catalogue and
Index. 188 p27-29.
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The reclassification project is running in tandem with the replacement of our library
services platform and also a retendering exercise for the supply of our books (and ebooks). As we need to both feedback to our campus librarians about these projects
and also need to check that it’s possible for them to meet their part of the project
deadlines, monthly meetings by Skype are being organised/introduced. This is an
established method of communication for the central Library Services Team and we
hope that we can capitalise on features such as desktop sharing for any issues which
may occur during the project lifecycles. The next face to face meeting will occur in
January, when we have planned meetings with suppliers involved in the books tenders
to coincide with a Campus Librarian’s meeting. This will give us further opportunities to
discuss any remaining issues. No doubt more chocolate/cake will be required!

Library Routes
Emily Allbon, Senior Lecturer & Director of
Mooting, City, University of London
At the beginning of my third year on a literature degree, I realised I might actually have
to start thinking about that strange, and disappointingly necessary, world of work.
l had absolutely no clue what I might do, so visited a careers advisor, who managed to
prise out of me that I wanted two things in a job: to help people (I know…a little
bleurghh apologies) and be an expert in something (note: I didn’t care what).
They suggested librarianship and I thought I would give it a go. I knew nothing about
the profession and my university librarians were unfortunately not the mostcustomer focused individuals (translation: they hated students) so I wasn’t quite sure how I
would fit in with this. However I embraced the search for a pre-MSc graduate trainee
role and applied to a wide range of different organisations, including bizarrely, one for
a company who made paper (they didn’t want me).
Emily Allbon

My first call for interview was at the Institute of Advanced Legal Studies (IALS) in
Russell Square. I was pretty nervous as had no legal knowledge at all, besides the little
I’d gleaned from my dad, who was in the police. I remember feeling a little daunted by
the rather foreboding / intimidating exterior and, once inside, the sheer extent of the
collections. However I had a really good feeling about the people I met there (many of
whom are still there of course...) and was overjoyed to be taken on, along with 3 other
trainees (hi Rachael, Rosie and Ruth!). We did separate stints on different parts of the
business, which included serials, reader services and the document supply service.
I learnt a tremendous amount in my year there and gained a great deal of confidence
in answering legal queries, some of which could be very challenging. Those using the
IALS collections came from a wide spectrum of legal researchers. It was very
motivating being part of such an expert team, and also one which was so supportive,
so I continued to work there at weekends when I started my MSc.
During the MSc I started to think about which sector I might like to work in and
was convinced I wanted the corporate life (the shoulder-pads, the slightly better
salary..). I applied for various roles and had two interviews both on the same day:
one at Deutsche Bank in the morning, and one at City University (where I was
studying my MSc) that afternoon. I was a bit worried about the City position
because some weeks before I’d been told off by a rather officious librarian (at the
time City had ‘staff patrols’ to find students using their mobiles and give them a
warning - you were banned after two! I was rather indignant about being
reprimanded for a whispered phone conversation when there were groups of
students shouting across the library floor with no consequences, and wrote what
was probably a rather pompous letter to the library! I had no idea whether the
Librarian would have read my letter and connected my application or not.
By some miracle (turns out he had read it! #cringe) they both resulted in a job offer,
and I had to think hard about the decision, before finally plumping for the academic
library role. Why? It had far more responsibility and scope for developing services,
plus it came with my own office, which felt pretty ‘wow’ at the time. I was a little
nervous about the teaching aspect of the role but excited by the challenge.
It turned out to be an incredible move. I was lucky enough to have a great deal of
autonomy and was able to really shape the law library service at City, get to know
my students very well (the law library at that time took up one floor of the main
library, which was also where my office was located), and also make strong
connections with the law school staff. It was very daunting at first, being the only
person with any legal knowledge felt isolating and at times quite a weighty
responsibility, but I soon thrived on this, getting a sense of that ‘being an expert
in something’ I’d tried to articulate years earlier. I taught on a compulsory
undergraduate subject, Legal Method, and I found I enjoyed the challenge of making asometimes dry - subject area engaging.
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Library Routes - continued
After two years of teaching legal research I’d got a strong sense of where the
difficulties were and I felt there were big gaps in student understanding; particularly
around their ability to judge the quality of resources. There were a couple of very useful
service out there (Sarah Carter’s Lawlinks at the University of Kent and of course the
IALS eagle-i), but I felt there was real scope to do something more radical. I really
believed that as librarians, we had unique skills which could change the way that
students located and used free legal resources. I began working with one of my
students (a programmer in his previous life) and Lawbore (lawbore.net) was born.
I had no idea how significant this would later become!
Lawbore was launched in 2002
and I spent a couple of years
working on new content and
featuresbefore starting my GDL
(the law conversion course) by
distance learning, whilst
continuing to work full time.
This was definitely the toughest
thing I’ve done, and was driven
by a stupid need to really know
my subject, not just how to find it.
Lawbore gained a wider interest
from those external to City, and
the BIALL Betty Moys Fund
allowed me to go and give a
paper in the United States for the
first time. This was very exciting
indeed and many other great
opportunities to speak in
different countries followed over the years. Many of you will be very familiar with the
Lawbore story (if not, there are a few articles in Legal Information Management if
interested…or if you have trouble sleeping!) so I won’t talk about this here in any detail.
Well, other than to say that every year I developed the website a little more, learnt new
skills, got more of the legal community involved, delivered a few more conference
papers in interesting places, received a couple of awards over time (including my pride
and joy, the Wildy/BIALL Law Librarian of the Year in 2012) and of course continued to
develop the more traditional elements of my role, including managing our move to a
new building, where the library was situated at the heart of the law school (where it
belonged). I loved my job: the variety of work, the close contact with law school staff
and students and the teaching. Unfortunately the arrival of a new Librarian meant my
role was to change significantly and it was clear all the joy would be sucked from it.
So where am I now? Well it is a story of jackets I guess – the never-purchased
shoulder-pads (I’m not sure Deutsche Bank was really ready for that) and the one I
should probably be sporting now, with elbow patches. I’m now a legal academic;
teaching law at the institution where I started my first (and last) professional role as a
librarian. I teach various subjects, including every student’s favourite, land law, and last
year had the challenge of becoming Programme Director for our brand-new LLB in
Legal Practice, which is taught via a distance learning route. Many of the students are
legal apprentices, and it has been very interesting to create learning materials for
students I rarely see in person. I of course enjoy the opportunity to write more, and
am very excited about next term, as a I have a sabbatical to work on various new
projects around visualisation and legal design. I’m still a member of BIALL and am
naturally very proud to call many BIALL members my lifelong friends. Once a librarian,
always a librarian at heart!
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Recent additions to the BIALL
How do I? Wiki
Allie Lustigman, ...

Allie Lustigman

New or updated pages
• Channel Islands legal
resources – This page
provides links to resources
for Guernsey and Jersey
including useful court,
registry and general legal
resources sites. Additional
Guernsey legal resources
were recently added here.
Allie

• Channel Islands Legal
Resources
This page has been updated
with a range of useful links
to resources on the law of
Jersey and Guernsey,
including law reports,
company information and
financial information.
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The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee
or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

Recent additions to the BIALL
How do I? Wiki - continued
• Crown Court – This wiki
page gives information on
ordering judgements,
transcripts as well as other
information relating to the
Crown Court. The information
relating to transcription
companies has been
updated and a new link
added to the Inner Temple
guide to obtaining
transcripts.
In each of these segments
on the wiki, we will also
include a “page of the
month” – an entry on the
wiki we’d like to highlight.
This month, it's the Foreign
legislation sources page. This
is a useful collation of links
to sources of foreign
legislation, which also brings
together and links to the
various country specific
areas on the BIALL wiki.
Many find this a helpful and
practical resource.

Statistics
Over the past two months,
the wiki has received 795
visitors, and had 961
sessions, with an increase in
page sessions in October.
The most popular pages
were Employment Tribunal
cases and the Crown Court
page.
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On the Spot
Robert Mizzi, Manager, Knowledge Services
at Ganado Associates in Malta
is put On the Spot

Q What’s the funniest thing ever said to you
by a library user?
1. You don't look like a librarian!
AND/OR
2. a visitor looking at all books within the library, "these
are all on Google now right?"
Q Where in the world would be your favourite place to read the Newsletter?
Being based in Malta, people would expect me to say at the beach but I'm not the biggest fan
of beaches and summer - more of a winter person. So I will opt for a cottage in the lake district with snow outside and
a fireplace and a glass of red wine nearby.
Q Where’s the strangest place you’ve seen a library?
Believe it or not, I once had to go through the school toilets and exit from the other
side to get to a 'public' library!
Q Who in our profession inspires you and why?
I do not have any specific role models but I've read a
lot about people who have contributed for decades
to the profession. What I admire most are people
who are willing to dedicate their personal time for
the advancement of the profession. I've worked
with a few colleagues over the years who spent
many years in our own library association in Malta
and these people inspired me to follow in their
footsteps and also do my bit for the profession
which I did for 17 years.
Q You’re allowed to hire anyone, past or present, as a new member of staff. Who gets the job, and why?
This is difficult, but from recent experience, it would probably be Phil Bradley. I would be pretty sure that if he does not
find something we need online, it must not be there at all!!
Q What is your favourite app on your smartphone?
Hmmm, tough one. My favourite is Vivino; the most frequently used are email and calendar.
Q Which character from a children’s book do you wish was real?
I was always fascinated by Rumpelstiltskin. The image on the front cover of my ladybird book
many years ago is still pretty clear in my mind.
Q For the impending zombie apocalypse, what will be your weapon of choice and why?
Ha. Totally not into this so had to look this up - I would opt for the 25" Zombie Hunter
Fantasy Fixed Blade. Reasonably priced as well at 24.99 USD!!
Q Have you ever been in a lift with someone famous?
Not exactly in the lift, but I've been in Sir Alex Ferguson's office many years back at
The Cliff and met David Beckham and Gary Neville and their families a couple of
times. Now you know who's my favourite football team.
Q If you could invent one thing, what would it be?
That would have to be slimming dark chocolate! You eat it and you get slimmer just perfect!
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A Day In The Life, Clare Brown,
Information Specialist, LibSource
Anyone familiar with the life of a legal information specialist knows that few days are
exactly the same. Imagine then, that instead of working for one law firm, you're working
for a number of high-profile and demanding law firms as legal clients. Suddenly the days
become exponentially more interesting and varied.
After 20 years as a London-based legal information professional, between February
2016 and June 2017 I took a career break. Dividing my time between Split, and the tiny
Croatian island of Šipan, I learned a new language, new agricultural and fishing skills,
and built an entirely new life. However law librarianship remained my passion, and I was
eager to return to work, but if possible continue living abroad.

Clare Brown

I joined LibSource UK in early June as an information specialist because the position
gave the option to work remotely. My technical requirements are secure Wi-Fi, a reliable
laptop (‘The Bosnian’ purchased in Sarajevo), and an appropriate desk set up. Over the
past six months, I've enjoyed time in Primošten (Croatia), Pewsey (Wiltshire), and my new
favourite capital city, Ljubljana in Slovenia. From my various AirBnb homes, I’ve securely
accessed several remote desktops, a couple of video conferencing systems, and a
multitude of resource log-ins. Not to mention a VOIP phone.
It was an auspicious moment; the theme of BIALL 2017 was Together or apart? Effective
ways of working. My first day of the conference was my first day in my new role. Attending
this was an opportunity to explore different working practices and working relationships,
training techniques, and various tech solutions. From Manchester, I returned home to
one of the most beautiful cities in the world - the Dalmatian city of Split. My dream had
come true.
The only thing missing is a regular supply of Yorkshire tea, and everyone knows enquiry
desks run on regular brews.
My working day begins at 9.30am (CEST). The hour time difference means I can enjoy a
morning stroll to the medieval castle or a jog by the river Ljubljanica. Our enquiry desks
open at 9am (BST), so I’ve had time to check the day’s schedule, read my emails and the
news, caught up with Yammer. Even if I’m not on lead enquiries, I’ve opened the various
enquiry desks to see if I can assist.
The team’s complicated schedule determines our week. Our daily 10- minute morning
‘huddles’ serve to reinforce our team effort. We are a growing band, a mix of full-and
part- time of information specialists,
scattered around the UK – plus me
somewhere in Europe. Although we each
have responsibility for a particular client
or task, we are encouraged to be flexible.
We are trained to cover all enquiries and
library management roles. For instance, in
one weekly meeting, a member of the
team trained the rest of us on one client’s
book ordering process.
If I am morning lead on the busiest client
enquiry desk, I know that I will be entirely
focused for that four- hour period. From
company searches and anti-money
laundering checks, people-tracing, legal
research, current awareness queries—I
could be hit with anything. Being lead on
my other allocated client’s enquiry desk
may not be so intense; however the legal
subject matter is more demanding.
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A Day In The Life, Clare Brown,
Information Specialist, LibSource - continued
As ever, it is a constant learning experience. The hardest adjustment to make has been
communicating almost exclusively by email, but our lawyer clients are excellent in their
instructions. Law firms have become increasingly more innovative in their internal service
delivery. They are seeing the undoubted benefits of an external information service to
help them overcome staffing, logistical and technological challenges.
By the time it gets to 2pm (CEST) I am ready for some fresh air. Experienced members of
the team advise getting outside for a break, especially those with dogs. I’ve no pet to
walk but I have a yearning for tea. Yesterday I found drinkable English Breakfast in an
old-fashioned tea shop.
In the afternoon, if we are not timetabled on the enquiry desk, we work on projects.
This week I have been studying GCSE/A Level law syllabuses, and going back to librarian
basics in order to create an induction programme for a client’s legal apprentices.
Asking questions like, ‘what is a legal information specialist’ and ‘what is a case’, with
school leavers in mind is an interesting experience.
Yesterday I was also arranging new joiner inductions for one client’s northern offices.
I value time spent speaking with our law clients, impressing them with what we can do,
and the resources at their fingertips. Remotely sharing my screen and speaking with
someone in a Manchester law office makes me feel reassuringly connected to clients.
By 6pm UK time I might be in a video conference with US colleagues. LibSource is part
of the US-based LAC Group and I am the UK representative on the Company Newsletter
committee. I have already submitted one article this month: a piece on the history of Guy
Fawkes, an unfamiliar character in the US.
My evening closes with a date with a friend in one of the many café bars along the river.
Though it is autumn fresh, locals sit outside eager to make the summer season last as
long as possible. As the language and live music wash over me, I am reminded just how
lucky I am. I’m looking forward to November in Opatija (Croatia) and Split for Christmas.
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Editors

New Members
CAROLINE MOSLEY
No 5 Chambers
Fountain Court
Steelhouse Lane
Birmingham
B4 6DR
T: 0121 606 0500
Email: CarolineM@no5.com

The following new members were approved at the
November Council meeting:
Personal
Susan Boyle
University College Dublin
Karen Crouch
GSMLondon

DENISE WATKINS
Fieldfisher llp
Aspen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AJ
Tel: 0121 210 6000
Mobile 07973 307671
Email: denise.watkins@fieldfisher.com
FIONA LACEY
Central Bank of Ireland
New Wapping Street
North Wall Quay
Dublin 1
T: +353 (0) 1 244 6303
Email: Fiona.lacey@centralbank.ie

Lizz Edwards-Waller
University of Cambridge
Marton Ribary
UCL
Nick Betts
Gowling WLG
Eleanor Cook
Maples and Calder
Hawa Josephine Romeih
Ministry of Information & Communication, Sierra Leone
Tammy Crocker
Penningtons Manches LLP

TERENCE DOOLEY
The University of Law
2 New York Street
Manchester
M1 4HJ
T: +44 (0)1483 216229
M: +44 (0)7931 827875
Email: Terry.Dooley@law.ac.uk

ROSEMARY HUBBARD
Knight Frank LLP
55 Baker Street
London
W1U 2AN
T: +44 20 7861 1512
Email: rosemary.hubbard@knightfrank.com
KnightFrank.com

KATY DAVIES
Howard Kennedy LLP
No.1 London Bridge
London
SE1 9BG
Tel: 020 3755 5680
Email: katy.davies@howardkennedy.com

Richard Curtis
Cleary Gottlieb Steen & Hamilton LLP
Ciara McGettigan
Eversheds Sutherland
Lauren Picker
Veale Wasbrough Vizards LLP
Tom Shotton
Maples and Calder
Lynette Summers
Veale Wasbrough Vizards LLP
Louise Tobin
Arthur Cox Company
Brian Thomas
Freelance
Institutional
Alison Wainwright
DLA Piper
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