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Welcome to the September Newsletter and welcome back after what was hopefully a
relaxing break. We begin with a brief return to summer travels as our President shares
her experiences at this year’s AALL Conference in Texas. Alternatively, you can look
forward to the next year as we remind you that the call for BIALL 2018 Conference
papers is now open; we hope many of you will come forward to share your ideas.
As you will be welcoming a new cohort of students and trainees, it seemed a good
time for a catch up with last year’s winners of the BIALL Professional Studies Bursary –
Agnieszka Dyzma and myself – as we head back for a new term. Look out also for the
announcement of this year’s winners. We also welcome our newest newsletter editor
Katy Davies to the team, putting her ‘on the spot’.
We then take a quick whip around Britain and Ireland, starting with Vivian Grainge’s
introduction to our affiliate East Midlands Group. In Dublin, Nuala Byrne shares her
library route to The Bar of Ireland. Next we head to London, peeking into this year’s
Lexis Library (non-commercial sector) winners the Law Society Library, whose resident
ghost was not, sadly, available for comment.
A big thank you goes to this issue’s sponsors
Manzama. Be sure to read their fascinating
piece about Data Science and its application
to legal information services. We hope that
you enjoy this issue. If you have any
feedback then please do get in contact
with the editors; our details can be
found on the back page.
Rose

Editors
Caroline Mosley
Denise Watkins
Fiona Lacey
Terence Dooley
Rosemary Hubbard
Katy Davies
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President’s Column
Leaving on a jet plane…
Well no, not strictly true as you are reading this, but the title of this song describes
one of my main experiences since the last Newsletter, namely attending the American
Association of Law Libraries (AALL) annual conference in Austin, Texas. I also couldn’t
resist referencing one of my favourite songs in some way...
It is truly one of the privileges of being BIALL President that I get to attend conferences
of our sister associations, and a great disappointment I am not able to attend them all
for I certainly would if I could! The New Zealand Association of Law Librarians
conference took place in early September but, due to a clash with the arrival of our
trainees, I was not able to commit. New Council member Lisa Davies attended to
represent BIALL instead. I hope to hear about her experiences soon.
Now, let me tell you a little about my experiences at the AALL conference, which began
with 10 hours in a plane, a hugely stressful change at Dallas/Fort Worth and arriving
into 38 degree heat...

Anneli Sarkenen

I arrived on the Friday to hear that AALL had announced it would not return to the state
of Texas for its annual conference until certain discriminatory pieces of legislation are
repealed or reversed, as the legislation goes against AALL’s policy on diversity and
inclusion. The legislation in question was a recently signed bill that discriminated
against LGBTQ families and a proposed anti-transgender ‘bathroom bill’, of which you
might have heard similar in relation to South Carolina. It was a topic on many people’s
minds throughout the conference and one that generated a lot of comments and
questions at their equivalent of ‘Have Your Say’. I was impressed and pleased that
AALL took this stance against the legislation - especially given the weight it carries with
some 3,000 people attending the conference each year- and generally how much the
Association is involved in politics and lobbying. (Small update: at the time of writing
this column, it was reported that the bathroom bill had been defeated although other
discriminatory legislation remains on the statute books).
Politics aside, the conference itself was an amazing experience. The AALL Keynote
Speaker was the formidable Bryan Stevenson. Bryan is founder and executive director
of the Equal Justice Initiative and he used his keynote to encourage us to get
proximate, change the narrative, stay hopeful and get uncomfortable in order to
effect meaningful change in the quest for justice. He was a very inspiring
and engaging speaker, and it is hard to find someone who will make
you both cry and laugh in one sentence! I would encourage
people to view one of his TED talks on YouTube or
see his comment on the August violence
in Charlottesville, Virginia.

AAALL:
forgoing the status quo
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President’s Column - continued
Keynote over, it was onto the conference proper, and time to navigate the
huge space of the Austin Convention Centre. Such was done easily with a
Conference App (kindly sponsored by Bloomberg) that had floor plans to
guide you to the location of each session. I can’t really tell you about all the
sessions I attended from a packed programme, so I’ll just say a little about
a couple which interested me most. First was Susan Nevelow Mart, who
presented the results of her findings comparing the search results in six of
the leading US case databases and finding how each delivered very
different results for the same query, with very little overlap in the results.
She implored us to ask questions about the algorithms used in the
databases so as to understand them better and become more effective
researchers. The results of the study were fascinating; we saw that one
same search query would bring back many results that were unique to that
database and that the percentage of relevant cases returned ranged from
around 40% to 67% across the databases. On hearing how these
databases performed, I couldn’t help wondering if a similar study had been
done on the UK case databases and how they would compare. If you’d like
to read more about the study, there are some good summaries on Above
The Law and the Ross Intelligence blog.

Registration,Texan style

Inside the Conference
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The other standout session was the panel session on finding truth in the
era of Fake News. Whilst you might be wondering - as the panelists
themselves did - what they might be able to teach a room full of librarians
and experts in analysing information sources, I found that it was
interesting to hear how they go about selecting dubious ‘facts’ and the
best strategies to challenge them. The speakers from PolitiFact Texas and
the Washington Post Fact Checker both told us how they select the news to
check (often driven by readers); how they often go to the source of the
statistic or study and question the outcome; how they can spend a great
deal of time researching to find the real fact themselves; and how fake
news is very much not ‘new’ at all. What is, however, new is how quickly
fake news now spreads. We are all aware of the extent to which fake news
and ‘alternative facts’ have influenced current political times so the more
we have these organisations to call out statements for their accuracy,
the better.
I left Austin on a bit of a high. Not
only was the programme excellent,
I had managed to make some
wonderful friends in those with
whom I had spent time, especially
the presidents of our sister
associations: Ann Marie Melvie,
(CALL/ACBD), Alex Cato (ALLA), Ron
Wheeler (now past president, AALL)
and Greg Lambert (current
president, AALL). I know I’ll be back
again; I just don’t know when! Next
year the AALL Conference is going
to be held in Baltimore, MD with
the Keynote already announced:
John Waters! Do look out for the
announcements in due course for
bursary applications if any of the
above has inspired you to attend an
overseas conference.

Presidents from around the world

President’s Column - continued
In the real world, before I headed off to Austin I was able to test out my ‘gavel skills’
and chaired my first Council meeting. Our July Council meeting is when the
membership of the Committees are approved and any business following the AGM and
Have Your Say is considered. We have noted the comments raised in Have Your Say
about how Brexit may affect our Association and this is on the agenda to consider
within a working group on BIALL’s strategy. Our pro-bono activities in Sierra Leone were
acknowledged and we look forward to continuing to support the work in the country,
about which I’m sure you’ll hear more soon. It was shocking to learn about the
devastating floods and landslide that hit the country mid-August but a relief to hear
that, at the time of writing, none of the people we work with in the country had been
directly affected. Post meeting, Council were also able to discuss the award of this
year’s Professional Studies Bursary, which was once again shared between two
candidates: Lauren Cummings and Anne O’Neill. Both submitted impressive and strong
applications so a huge congratulations to you both; I wish you all the best with your
studies.
I was very pleased to attend the Conference Committee meeting in early August, where
the feedback was reviewed from the Manchester conference and ideas were formed on
the direction to be taken at Birmingham 2018. The result is the Call for Papers,
announced recently; full details can be found later on in this newsletter. I hope you are
looking forward to 2018 as much as I am and that the Call for Papers will inspire you
to present next year.
Anneli Sarkanen
BIALL President

BIALL Honorary Secretary’s report
BIALL Council met on Tuesday 4 July. We approved new members of the Association
and the memberships of the various standing committees. We also held a debrief on
the Manchester Conference and discussed the recent visit of BIALL members to
libraries in Sierra Leone.
The next meeting of the Council and of SCOSAF will take place in London on Tuesday 7
November. BIALL members are welcome to attend these meetings as observers –
please let me know if you would like to come along. I will of course report on what
happens in the January edition of the newsletter.
David Percik
Honorary Secretary

David Percik
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Council Officers & Members
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President
Anneli Sarkanen
Fieldfisher
Riverbank House
2 Swan Lane
London
EC4R 3TT
president@biall.org.uk

Council Member
Council Member
Jon Beaumont
Shearman & Sterling LLP
9 Appold Street
London
EC2A 2AP
jon.beaumont@shearman.com

President Elect
President Elect
Dunstan Speight
The Honourable Society of Lincoln’s Inn
Lincoln’s Inn
London
WC2A 3TN
Dunstan.Speight@lincolnsinn.org.uk

Council Member
Jas Breslin
Charles Russell Speechlys LLP
5 Fleet Place
London
EC4M 7RD
Jas.Breslin@crsblaw.com

Immediate Past President
Sandra Smythe
Mishcon de Reya Solicitors
Summit House
12 Red Lion Square
London
WC1R 4QD
Sandra.Smythe@Mishcon.com

Council Member
Lisa Davies
Institute of Advanced Legal Studies
17 Russell Square
London
WC1B 5DR
lisa.davies@sas.ac.uk

Honorary Treasurer
Jackie Hanes
University Library,
University of Leicester,
Leicester,
LE1 7RH
finance@biall.org.uk

Council Member
Sheena Nathwani
Wolters Kluwer Legal & Regulatory,
US Citi Building,
41st Floor 25 Canada Square,
London
E14 5LQ
sheena.nathwani@kluwerlaw.com

Honorary Secretary
David Percik
The St Botolph Building
138 Houndsditch
London
EC3A 7AR
David.Percik@clydeco.com

Council Member
Renate Ní Uigín
Librarian
King’s Inns Library
Dublin
Renate.NiUigin@kingsinns.ie

News
BIALL Conference 2018: call for papers
The BIALL Conference Committee has launched the Call for Papers for the 2018
Conference, which will be held at the Hilton Birmingham Metropole, Thursday 7 –
Saturday 9 June 2018.
Our theme for 2018 is ‘Designing our future: debate, develop, deliver’. We are seeking
presentations that explore innovative design, whether for physical library spaces,
technology, training, services or the professional role. In addition to the plenary and
parallel sessions, we are again including the 10 minute lightning talks which are a great
way for inexperienced speakers to get involved.
The full Call for Papers and the session proposal forms are now available on the
Birmingham 2018 conference page of the BIALL website.
Proposals should be submitted by email to the Programme coordinators no later than
Monday 9 October 2017. Please do not hesitate to contact one of the Programme
coordinators with any informal enquiries.
The Committee looks forward to receiving your submissions.
Also look out for presentations from the 2017 conference, which are now available
directly from the Manchester 2017 page.

Upcoming: Internet Librarian International
Conference and Exhibition
BIALL will have a presence at the Internet Librarian International conference and
exhibition at London Olympia on 17 & 18 October 2017. The theme of the conference is
celebrating library superpowers at ILI. There is a 25% discount for BIALL members,
which can be accessed when registering online. The BIALL stand will be staffed by BIALL
committee members Joy Tilley, Melanie Peters-Turner and Diane Miller.

Save the date: BIALL KM Group Event –
Thursday 5 October
The BIALL Knowledge Management Group is pleased to announce its next event, kindly
sponsored by InfoTrack, on Thursday 5 October 2017 from 6pm on the topic of Legal
Project Management (LPM). The talk will be given by Anthony Widdop, previously of
KPMG and now UK Lead – Legal Project Management at Shearman. The session will be
held at Shearman & Sterling in London and is free to anyone working in or with interest
in legal KM. To reserve a free place please email jon.beaumont@shearman.com.

BIALL/SLS annual survey of academic law
libraries in the UK and Ireland 2015-16 results now available to consult
The full report on the recent BIALL/SLS Academic Law Libraries Survey 2015/16
(member log in required), is now available for BIALL members to consult. The survey has
been run on an annual basis since 1996 and this year was sponsored by the Society of
Legal Scholars (SLS). The report will also be published in an upcoming issue of Legal
Information Management.
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Committee in the Spotlight
PR & Publications Committee
The aims of the BIALL PR & Promotions (PR&P) Committee are:
l To promote the work of BIALL to its membership and the wider information
community
l To coordinate the official response of BIALL on any matter affecting the interests of
its membership

So what does this mean in practice?
Day to day we maintain BIALL’s social media presence, issue press releases, represent
BIALL at events and maintain BIALL’s relationship with the press and other
organisations. We are also responsible for the BIALL ‘How do I?’ wiki and the
programme of library school visits.
On the BIALL stand

Social networks
PR&P maintains BIALL’s presence on LinkedIn (850 members), Twitter (1474 followers)
and Facebook Group (160 members). We even have an entry on Wikipedia!

Press releases
PR&P issues press releases to inform members about the BIALL awards, the BIALL
Professional Studies Bursary and the announcement of the BIALL Conference.
We cultivate links with editors of publications such as CILIP Update (first, or possibly
second, rule of PR: journalists won’t use a press releases if they don’t know you!) and
maintain a list of media contacts.

Events
PR&P relaunched the Graduate Open Day around six years ago and, following
expressions of interest from SLA Europe and CILIP’s Commercial, Scientific and Legal
Information Group (CSLIG), the three organisations now take it in turns to organise the
day. The aim is to bring speakers from a variety of backgrounds to give graduate
trainees, LIS students and anyone else interested in the profession a taste of the
employment opportunities in the market.
PR&P regularly represents BIALL by staffing the stand at both the Internet Librarian
International Conference in October each year and the BIALL Conference in June. We
are responsible for procuring, maintaining and shipping the exhibition stand and
promotional goodies.

Wiki
The BIALL ‘How do I?’ wiki began with an idea for a series of how-to guides by Claudette
Minotte around nine years ago. The aim of the Wiki is to provide answers to frequently
(or not so frequently!) asked questions by librarians. Anneli Sarkanen, then a member of
PR&P, got the whole project off the ground using the free PBWiki software. We approve
contributors, actively look for content and write an update for the BIALL Newsletter.

Committee membership
Current membership stands at six and the Committee usually meets three times a year,
either face to face or by dial-in. New members are always welcome!
Library school visits
The Committee aims to coordinate visits by BIALL members to speak at library schools
and sends reminder emails to course leaders from time to time.
Ian Hunter
Chair
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News from Standing Committees
Awards and Bursaries Committee
The committee, along with BIALL Council, were kept busy after the conference with the
administration of the very popular Professional Studies Bursary. In 2017 the bursary
has again been awarded to two people and I am delighted to announce that both
Lauren Cummings and Anne O’Neill will be receiving £6000 each towards the fees to
complete their postgraduate courses. It was fantastic to see so many applications for
the bursary this year and narrowing it down was certainly a difficult task!
As the summer sunshine begins to fade, it is time to look ahead and start planning for
the next round of events in 2017. For anyone organising their calendar of development
for the remainder of the year, please remember that there are not only bursaries
available for BIALL run courses, but applications can be made for assistance to attend
any relevant course, seminar or conference. If you are wondering if a bursary could be
available to you please do get in touch with a member of ABC and we will be able to
provide more information on the application process.
Katrina Lancaster
Chair

Conference Committee
Members of the Conference Committee met on 4 August for the Manchester
Conference ‘post mortem’ meeting and to select a theme for next year's conference.
Thank you to everyone who completed this year's delegates’ questionnaire. We really
appreciate your feedback and wherever possible we shall endeavour to take into
account your comments when planning the 2018 Birmingham Conference. The
respondents who provided their names were entered in a prize draw, the lucky winner
being Haley Barnett of Hill Dickinson.
At the meeting it was agreed that the theme for next year’s conference would be
‘Designing our future: debate, develop, deliver’. The Call for Papers, scheduled to
close on Monday 9 October, asks for proposals on topics such as library space and
design, staff skills, service and procurement strategies, evolving technologies and
combatting fake news. We would also welcome proposals for sessions on law and
regulation in specific jurisdictions. If you have any suggestions for speakers or sessions
you think are in keeping with the theme, please feel free to contact the Programme
Coordinators.
Presenting at Conference is a great professional development opportunity so I would
encourage anyone who is thinking of responding to the call to do so. If funding
conference attendance is difficult don’t forget that speakers are usually offered a
discount on fees.
Further information on the Birmingham Conference will be available on the BIALL
website, List, Blog and Twitter (#BIALL2018).
Catherine Bowl
Chair
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Featured Library
The Law Society Library of England and
Wales, London
Established in 1825, the Law Institution (as was) opened its newly built doors in 1832
in Chancery Lane, gaining our first Royal Charter in 1831 as The Society of Attorneys,
Solicitors, Proctors, and others not being Barristers, practising in the Courts of Law
and Equity of the United Kingdom. Our next Royal Charter, granted in 1845, gave us
the right to apply for a Coat of Arms and we still hold the original grant in the library's
Corporate Archive.
The Library is mentioned in the Royal Charter and was one of the three main reasons
the Law Society was originally established; to enable the sharing of what were, and still
are, very expensive resources, law books. A call for donations was enormously
successful and our first Librarian, Mr Henry Dobson, started work before the library
had been built!

Michael Maher,
Library Services Manager
Then and now: the Library
in 1904 and today
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Our collection now consists of around 55,000 printed volumes. If you lined the
collection up onto one long shelf, we estimate it would be 2.2 miles long. We rarely
throw material away and our collection includes old edition textbooks dating back to
the 1700s and law reports back to the Yearbooks, which started in 1273. These are
still used although you'll need someone who can read Law French.
Despite being a fair size, the main Library only holds a third of our collection with the
rest held in on-site stores (we are always on the lookout for empty space) and an offsite store in a working salt-mine (the stuff that gets spread on the road in winter).
Some of the Library staff visited the salt-mine
a few years ago and had great fun
spending the day deep underground
in rather attractive orange
overalls and miner's hats.

Featured Library - continued
Our purpose hasn't changed much in the last 190 years. We are still here to assist our
members with their information needs by answering legal research enquiries. We also
run a well used document delivery service. We of course extend our assistance to staff
who work for our members, from fellow law librarians, to trainees, paralegals and even
the occasional summer vacation student.

From ink wells to e-mail
A frustrating perception amongst some of our members is that we are an old
fashioned library that has to be used in person. There is little we can do about the
former as the library room itself is Grade II* listed and so we can do little to change
the way we look. However, we are working constantly to remind members that they can
simply email us, or phone, even tweet if they need our help. We also run several
Library tours each year.
The 1845 Grant of Arms

Not just case law and legislation
We also deal with genealogical enquiries, often being asked to track down not only
solicitors from the past but successors to old law firms. The latter is usually in
connection with missing paperwork, such as a grandparent's will drawn up by a now
vanished firm in the 1970s. This is the only research we undertake for the public, for
which we charge a small fee.

Ghosts and hidden doors
And the library is not just full of books... we have two locked doors hidden behind
some bay units, two very large fireplaces (sadly no longer lit) and, so we are reliably
told, our very own ghost. Plans of the library from the nineteenth and twentieth
centuries do not show the hidden doors and nobody knows why they have been
locked.....

The Library Clock
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Regional Groups Profile
Vivian Grainge introduces us to the East
Midlands Legal Information Professionals
EMLIP is a group of Legal Information Professionals working in and around the East
Midlands.
It was started in 2005 when one of the group (me), had recently moved from working
in health libraries to working in a law firm as a solo librarian. Recently returned from
my very first BIALL conference and feeling isolated, with no one with whom I could
discuss any aspects of my job, I posted to LIS LAW on JISC mail asking if there was
anyone working in a law firm in the East Midlands that would like to meet up and
discuss ideas about how to negotiate with reps, deal with renewals and so on.
There was a good response, with eight people at that very first meeting: a mixture of
librarians from law firms, academic institutes and one from a business. We are located
in various parts of the East Midlands including Nottingham, Derby, Leicester, and even
as far as Cambridge.
Our first meeting was at a restaurant in Nottingham; at that meeting we didn’t stop
talking, and a genuine bond was made at that time. We mainly got to know each other,
talked about how our different companies operated, the challenges facing us not only
in our workplace but as professionals and essentially realising that actually a group
like ours was very important to us.
The group continued to meet about every two or three months, taking it in turns to
host, so one meeting would be in Nottingham, the next in Derby and so on. We
generally had an agenda with everyone contributing to the list. If anyone was having a
particular problem it could be discussed in the group with complete confidentiality.
The group grew to over 12 members, but after a few years our meetings began to get
further and further apart as we all got busier than ever although there are often
appeals for help and support offered between meetings. The group remains an
important support network for its members.
At one meeting we decided it would be advantageous to ask people from the different
companies and bodies with whom we worked, to come in and show us their products,
update us on future developments or to show us something, so we began to invite
speakers and representatives from various organisations, including representatives
from Thomson Reuters, PLC, LexisNexis, Bloomsbury, the CLA etc. Anyone really that
would provide some interest - and lunch - for the profession.
Over time the group has changed as people moved jobs, retired, new people joined,
and at the moment we have about 15 members. EMLIP retains an informal and
welcoming atmosphere towards new members.
A few years ago we mooted the idea of ‘bulk purchasing’ and from EMLIP, EMPTor was
born. We approached various suppliers to see if they would give us discount if we
purchased as a group. This has been very successful with one organisation and very
useful in negotiating other purchases.
If anyone in the East Midlands would like to join the group you will be made very
welcome, please contact Vivian Grainge (vivan.grainge@freeths.co.uk). Our next
meeting is in Nottingham in October.
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Manzama
Andrew Duchon Ph.D.,
Director of Data
Science at
Manzama LLC

Data Science for the Law
‘Data Science’ and ‘Artificial Intelligence’ are terms thrown around in everywhere,
including the legal sector. But what are they? Why are they generating so much
excitement these days? There are lots of definitions out there, but Data Science is
really just statistics covering the real world, including business and customer data.
But how do you get the right statistics? In many cases, fitting a line to your data is all
you need to do, but what if something more sophisticated is required?
Machine learning is one way to get the right statistics. This involves a suite of
techniques, sometimes using supervised methods: given input X (a bunch of colored
pixels) the system should call it Y (a cat); or unsupervised methods: given a bunch of
X’s, cluster them into two groups (which we might later label cats and dogs). One type
of machine learning currently getting a lot of press is neural networks, or deep
learning, which is (very) loosely based on the structures of neurons in your brain.
Perhaps you’ve seen pictures of the human brain with the different parts labeled.
These are essentially layers of neurons that provide more and more sophisticated
analyses. Recently, techniques have been discovered to build artificial neural networks
of the same complexity. These deep neural networks have been trained to not just
differentiate cats from dogs, but even to ‘dream’ and create art, music and paintings.
Data science has other tools in its toolbox. Network Analysis is a relatively distinct set
of techniques that are used to get the right statistics when your data is in a network,
like friends on Facebook, website links, or supply chains. Natural language processing
can leverage the structure of language (subjects before predicates in English, usually)
to get the right statistics of language, though recent work in deep learning indicates
that even this structure can be learned with enough data.
There are many definitions of Artificial Intelligence, but I like to think that AI refers not
just to knowing the right statistics, but acting on them in real-time interactions with the
real world, including humans, and working within those constraints. Robots and selfdriving cars are subject to gravity, momentum and traffic laws. Chatbots are - or should
be - constrained by politeness. These are things that AI needs to understand and not
have to learn in order to be active in the real world. Software systems, like some new
ones in the legal field, where the user can interactively train the system, have a kind of
AI veneer on top of the machine learning. Finally, beneath all these techniques, is a
substrate of hardware engineering, software, databases, and big data techniques that
have made this all possible and not frustratingly slow.
So what can Data Science do for you? Data Science answers questions. The types of
questions fall into a few major groups: classification: What animal is in this picture?
How will this judge decide this case?; similarity and clustering: Which document has a
provision most similar to this one? How can we group our clients for targeted
marketing?; generation: What caption would best describe this scene? Given the basic
terms of a sale, how does the legal sales agreement read?; planning and optimization:
Which action or series of actions will get the highest score in this game? Which
question should I ask next to most quickly end this testimony and regression? Given
the news and the market, how much will this stock’s price change? Given the requests
for proposals we’ve submitted, what can we expect for revenue next year? If you can
characterize your problem as asking one of these questions, then a data science
solution could be created for you.
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Manzama - continued
An increasing number of software companies are focusing these solutions on the legal
industry. While eDiscovery software has been around for years, machine learning
techniques are now being applied to a range of contexts such as contract discovery
and generation, jurisdiction selection (e.g. determining which judge is most likely to
favor one’s client), and anomaly detection in narratives. Most of these solutions, and
most of what lawyers and legal librarians deal with, are made up of text. Lots and lots
of text. Finding the right text, generating the right text, summarizing the text, exposing
issues with the text, understanding the implications of the text, etc. These are all
problems that lawyers and legal librarians must constantly address.
The good news is that this is a golden age for data science; there are really no more
impediments to developing solutions to these issues. You can get all the data you
want, though you may have to pay a lot for it. You can get all the computational power
you need through cloud-based services, for which you also have to pay. Open-source
software is available to implement anything and, though you have to spend a lot of
time understanding it, free online training is also there to teach yourself how to use it.
Of note is the open-source software which has emerged in the last couple of years that
makes it much easier to apply deep neural networks to text. This reduces the need for
hard-to-find linguists, who have to work intimately with the data creating rules, and
allows developers to focus directly on the problem of translating user need into
products addressing those needs. Of course, understanding those needs takes a lot of
time, as well as understanding how the available data could be analyzed to address
those needs. Then it comes down to creativity and effort. Building deep neural
networks is still much more of an art than a science, so creativity and intuition are
required. A lot of the real effort though, where data scientists like myself spend most
of our time, is just dealing with the data itself: understanding it, ‘cleaning’ it, and
moving it around in scalable ways. This is the ‘non-sexy’ part of the job that no one
talks about, but one which I strangely find interesting.
Manzama itself is sitting on a lot of text data and so we too are starting to bring these
capabilities to our products: for example the ‘grouping’ of similar articles to reduce
repeats, and a new module for deriving insights from the news we refer to as
Manzama Signals™. In any case, over the next few you should expect to see more and
more products from many vendors exploiting these new capabilities in data science for
getting the right statistics.
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Professional Studies Bursary 2016
Winners’ Report
Agnieszka Dyzma and Rose Hubbard fill us in
on their studies so far
Agnieszka, MSc Information & Library Studies, Robert Gordon
University
September 2016 was an exciting month for me. Not only did I take up a new post as
Library and Research Assistant at a prestigious law firm in London, but I also began a
three year MSc in Information and Library Studies at Robert Gordon University,
Aberdeen.
I was thrilled to be selected by BIALL to receive the Professional Studies Bursary.
I have successfully completed stage one of the course - equivalent to a Postgraduate
Certificate- and will soon begin stage two, the Postgraduate Diploma, in October.

Agnieszka Dyzma

In my first year, I took four modules: information studies, knowledge organisation,
digital age and cataloguing and classification. Each module culminated in a detailed
written assessment.
I was particularly interested in the digital age module, which has helped me to develop
my workplace skills. My work as a Library and Research Assistant involves using a wide
range of digital resources to support the legal staff, such as LexisNexis, Westlaw and
Lawtel. Very often, requests come in with a very short turnaround time, so it's
important to work quickly, accurately and have access to the most up to date
information possible. I also often need to search online for information, newsworthy
stories and bulletins. The module helped me to consider the dangers of illegitimate
sources - a particularly topical issue - as well as more familiar areas such as copyright
law and licensing.

The Sheffield VLE
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An area about which I wrote extensively as part of the Digital Age module was how a
library and information service would manage the introduction of a social networking
service for users. This involved writing a report targeted at senior library managers
detailing how an academic law library would introduce web 2.0 networking
technologies for its users. This gave me an opportunity to explore how such
technologies, like Facebook and YouTube, could support library users to better use
academic law library resources.

Professional Studies Bursary 2016
Winners’ Report - continued
As a single working mum, it's important for me to balance my work and study time
successfully. I have found the University's approach to flexible learning particularly
beneficial. For example, the University offers a virtual learning environment offering
chat rooms, which is a great way to engage with fellow students, recorded lectures and
instructional video. The level of support offered is excellent and my confidence as a
student continues to grow.
I'm delighted to have been awarded the Professional Studies Bursary by BIALL which
has made it possible for me to become a fully qualified legal information professional.

Rose, MA in Library & Information Services Management,
University of Sheffield
Two years after graduating and joining the ‘real’ world of work, returning to academic
study threatened to be somewhat of a rude awakening. Fortunately, the teaching staff
at Sheffield seem to have anticipated our brains being a little rusty and we were duly
eased in with a general overview of the different library sectors; soon I was back in the
swing of reading and essay writing. Not to say it has been traditional study methods all
the way: so far, I have produced online presentations on copyright best practice,
created teaching material for information literacy skills and written a professional
briefing paper on current awareness provision.

Rose Hubbard

One of my biggest questions before starting the course was how distance learning
would work. At Sheffield, everything is provided through their VLE ‘MOLE’. Lectures can
be attended ‘live’ or watched as recordings and group work takes place through
university chatrooms. Having to work with people without the opportunity to meet them
face to face was a little strange at first but provided a good chance to discuss my
experiences with others in the same situation. Indeed, distance students at Sheffield
are actively encouraged to keep in touch through the Google+ community and there is
an open invitation to attend any lectures in person should we be in the neighbourhood.
Like most distance learners, cost was the driving factor behind my decision to work
and study over two years. I have, however, found that working has helped to inform my
studies, giving me the chance to put what I am learning into practice immediately.
We were told several times that the secret to the (sometimes very tricky) task of
juggling commitments is to be ‘disciplined’. While that certainly helps, I have also
found that sometimes the best tactic is to be ruthlessly pragmatic, selecting only the
tasks and lectures which fit best with my own career plans. Fortunately, the course is
flexible enough to allow this, and there have been plenty of opportunities to tailor
assignments to the legal information sector. Last term I especially enjoyed the task of
researching and writing proposals for the introduction of embedded librarians in law
firms.
After a summer of ‘resting’ – that is only having to go to work – I now look to the next
year's study, which promises an exciting line-up of modules on knowledge management
and information organisation. Thank you once again to BIALL for allowing me the
excellent opportunity to pursue such crucial studies.
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Library Routes
Nuala Byrne, Director of Library and
Information Services, The Bar of Ireland
‘People can lose their lives in libraries. They ought to be warned.’ Saul Bellow
As I accepted a post in The Educational Research Centre (ERC), located on the grounds
of St Patrick’s College, Drumcondra, Dublin, little did I know that it would set me on the
road of a very fulfilling career in the library and information profession.
My very positive experience working in what was then a small, specialised library
established to support the extensive, internationally recognised research output of the
ERC shone a light for me when deciding on the best future direction for my career.
I completed a Bachelor of Business Studies degree in DCU in order to pursue a
Master’s Degree in Library and Information Studies. This plan was put on hold for a
couple of years as the family moved to London. While in London I worked for the BBC,
an organisation known for its quality standards and expectations of excellence.
Nuala Byrne

The Bar of Ireland
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Nevertheless, I missed working in the very varied world of libraries and on my return to
Dublin I completed the MLIS degree. My thesis exploring the effects of the European
Libraries Programme on Irish libraries led to me being offered a post as a researcher
on the EQLIPSE project, funded under a European Framework Project for Libraries.
There were ten European partners, DCU Library being the Irish partner. The objective of
EQLIPSE was to specify, develop and implement an open source toolkit for libraries to
support performance measurement and quality standards. The prototype which we
specified and developed was based on client-server architecture and was compatible
with diverse library systems. In the mid-90s this was indeed cutting-edge work in the
development of library IT systems.

Library Routes - continued
As with many funded research projects, the project concluded and funding ran out.
My next adventure in libraries was as the Business Librarian in DCU Library. I was
absolutely delighted to be offered the opportunity to combine my undergraduate
studies with my love of the library world. It was an exciting time in libraries.
The Internet and the web were opening up new possibilities in information delivery and
the role of the librarian was becoming more and more diverse. To work in a forward
thinking and relatively young organisation such as DCU was a privilege.

The Criminal Courts
of Justice, Dublin

My career then reached a crossroads. Should I stay in the exciting, although relatively
safe, world of academic libraries or take a risk and move out? An opportunity arose to
set up a library service in the Office of the Director of Public Prosecutions incorporating
the Solicitors Division under the Chief Prosecution Solicitor. I took the opportunity and
it was the best decision I made. Not only was I making decisions on the setup and
future direction of the library service but I was also introduced to the fascinating area
of law and the legal system. The work was immensely satisfying and rewarding.
I only have good memories of being a part of such a supportive, friendly and fun place.
It was not easy to move on.
However, move on I did.
The post of Head of
Library and Information
Services in the Law
Library, the largest law
library in Ireland, opened
up and much to my
surprise I was offered the
post, which I accepted.
The Law Library serves
the needs of all practicing
barristers in Ireland who
are members of the Bar
of Ireland. The work is
challenging but very, very
satisfying.

Right:
Inside the Bar Library

My mission when I joined the Law Library
was to release creativity and introduce
innovation into the library service. Almost 15
years later, heading up an award winning
library service and having qualified as a
barrister myself, one might say that these
goals were achieved. However, nothing
stands still in the library or the legal world.
The Bar of Ireland and the Law Library is on
the cusp of major change. This is due to
many factors, economic, technological and
legislative. We in the library service are
planning for and engaging with the new challenges and the opportunities such change
brings. Keeping front and centre our values of excellence, creativity and innovation and
with the support of the organisation that is the Bar of Ireland, will see us through to the
next level.
In some ways, one could say I returned to where I started, working in a specialised,
practitioner based library service where the expectation of excellence and quality is
paramount. The adventure is not over yet.
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Recent additions to the BIALL
How do I? Wiki
Charlie Brampton, Oxford Brookes University
Library

Charlie Brampton

Channel Islands Legal
Resources
This page has been updated
with a range of useful links
to resources on the law of
Jersey and Guernsey,
including law reports,
company information and
financial information.
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The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PRCommittee
or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

Recent additions to the BIALL
How do I? Wiki - continued
Crown Court
This page has been updated
with tips for obtaining copies
of Crown Court judgments. If
you have any additional
advice for getting Crown
Court judgments, you can
edit the page or add a
comment beneath it to help
other BIALL members.

Wiki page of the month
In each of these segments
on the wiki, we will also
include a ‘page of the month’
– an entry on the wiki we’d
like to highlight. If, like me,
you are planning for the start
of the new academic year
and preparing library training
sessions for new law
students, you may find the
Training Resources – Ideas
for Adding Humour series of
pages useful.
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On the Spot
Katy Davies, Research Librarian at
Howard Kennedy is put On the Spot
Q What are your feelings on the
acronym ‘BIALL’?
I've always felt it sticks in your throat!
We could have done better.
Q What’s the funniest thing ever said to you
by a library user?
Do I put the password in the password box?
Q Who in our profession inspires you and why?
Penny Bailey. I was a systems librarian for several years and looked at a lot
of systems thinking I could improve on this. It's great that she went out there and did just that.

Katy in Bath

Q If you could choose the location for the next BIALL conference (within the UK, Ireland or Channel Islands)
where would it be and why?
York or Bath. Both are my favourite cities in the UK and I love all the tearooms and shops!
Q What is your favourite app on your smartphone?
Maps – navigation is not my strong point and I am often in need of the blue blob to tell me whether I'm heading in the
right direction!
Q Which character from a children’s book do you wish was real?
Anne of Green Gables. I love all of the books and I think she would be a good friend
Q For the impending zombie apocalypse, what will be your weapon of choice and why?
Crossbow. My favourite TV show was Buffy and I think a stake wouldn't cut it on the zombie front.
Q Have you ever been in a lift with someone famous?
Sadly not - despite being told in the civil service I would often encounter politicians in the lifts at our building. One
funny story from an Australian intern who worked there was Jack Straw shook his hand and said 'what do you do?' - he
asked the same in return as he had no idea of the significance of who he was speaking to!
Q If you could invent one thing, what would it be?
A robot to do my ironing
Q What’s one of the scariest things you’ve ever done?
I'm fairly risk averse but maybe singing solo in a musical theatre showcase last year!
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The Howard Kennedy team on the London Legal Walk

Editors

New Members
CAROLINE MOSLEY
No 5 Chambers
Fountain Court
Steelhouse Lane
Birmingham
B4 6DR
T: 0121 606 0500
Email: CarolineM@no5.com

DENISE WATKINS
Fieldfisher llp
Aspen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AJ
Tel: 0121 210 6000
Mobile 07973 307671
Email: denise.watkins@fieldfisher.com
FIONA LACEY
Central Bank of Ireland
New Wapping Street
North Wall Quay
Dublin 1
T: +353 (0) 1 244 6303
Email: Fiona.lacey@centralbank.ie

TERENCE DOOLEY
The University of Law
2 New York Street
Manchester
M1 4HJ
T: +44 (0)1483 216229
M: +44 (0)7931 827875
Email: Terry.Dooley@law.ac.uk

ROSEMARY HUBBARD
Knight Frank LLP
55 Baker Street
London
W1U 2AN
T: +44 20 7861 1512
Email: rosemary.hubbard@knightfrank.com
KnightFrank.com

KATY DAVIES
Howard Kennedy LLP
No.1 London Bridge
London
SE1 9BG
Tel: 020 3755 5680
Email: katy.davies@howardkennedy.com

The following new members were approved at the July
Council meeting:
Holger Aman
Holborn Library Manager
BPP University
Emily Benton
Law Librarian, Teaching and Learning
University of Ottawa, Canada
Nick Betts
Information Officer
Gowling WLG, Birmingham
Victoria Case
Knowledge and Information Officer
BLM, Manchester
Clare Eacott
Assistant Librarian (Business, Law and Sport)
University of Winchester
Caroline Elliott
Knowledge Management & Information Officer
Bates Wells Braithwaite LLP
Anna Gorecki
Information Officer
Norton Rose Fulbright
Megan Guthrie
Library Assistant
McCann FitzGerald, Dublin
Graham Howe
Information Resources Manager
Financial Ombudsman Service
Gwen Kent
Academic Liaison Librarian (Business School)
University of Bedfordshire
Kurt Meyer
Manager of Global Content Development and Preservation
LLMC, Minnesota, USA
Nicky Vignoli
Library Information Manager
Hugh James, Cardiff
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In addition to the contributors acknowledged in the text, we would like to thank
Martin West martinwestdesign@btinternet.com for his help in producing this issue.
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