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Welcome to the November issue of the BIALL newsletter. The leaves have turned
brown, and some of us may be turning green with envy as new students and trainees
embark on their new, exciting journeys.
However, the life of a law student and trainee is not quite as sedate as the ones some
other students and apprentices enjoy (this year’s car crash TV crew of The Apprentice
contestants aside), as anyone who is undergoing the PLR stage of the LPC, from either
side of the equation, knows all too well.
Freshers’ Week is well and truly over and it is the point when many students realise the
importance of a good, proactive Librarian - or whatever job title pops up - when it
comes to imparting the research skills and critical thinking that will add to their
employability, and make life easier for them both in their studies and in practice.
This month’s issue will give us all a brief respite from training and fielding queries as
we get to attend two conferences thanks to our “Special Ks” Karen Palmer and Brown
reporting from the ALLA and (nonparelli) ALLA respectively.
In this month’s Library Routes Ann O’Sullivan, Knowledge Services Manager at A&L
Goodbody, tells us about her career path. We put Josephine Bailey, LLM and MCL
Collection Supervisor at the Squire Law Library, which is located on the University of
Cambridge Sidgwick Site, on the spot. Allie Lustig, Knowledge & Information Manager,
Charles Taylor plc, gives us some tips for navigating the BIALL How do I Wiki and
highlights the wiki page ‘Employment Tribunal cases’ page.
We’d like to thank ICLR for sponsoring this issue and invite you to read their article in
which they recall their experiences at the BIALL Conference in Dublin this summer.

Editors
Caroline Mosley
Denise Watkins
Jennifer McBride
Fiona Lacey
Terence Dooley

=
=
=
=
=

I hope you enjoy this issue and if you have any feedback please feel free to contact any
of the editors, our details are on the back page.
Terry

Copy Date
Next ABSOLUTE copy date
December 21st 2016
(please note that this is the final date
that contributions can be accepted).

Next publication date:
January 21st 2016
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Lake Michigan Karen Brown attends AALL in Chicago

President’s Column
I often feel very like the White Rabbit in Alice in Wonderland, only the litany running
through my head is more "Oh dear, oh dear, oh dear. I'm busy, busy, busy. No time to
stop or think…". I'm sure I'm not the only one who feels like there is never time to stop
and properly consider things. It is a great shame as we all need to be able to sit and
digest information but all too often there just isn't the time. And am I the only one who
thinks that it sometimes seems that if you sit there quietly rather than running around
like the harassed rabbit you become the target for another task?

Sandra Smythe

But saying all this I really do hope that you have all had time to read the surveys
that BIALL has published this autumn. For a time I felt like there was probably
a collective groan from the membership whenever I sent another email to the
BIALL list with the word survey in the title. But both the Academic Survey,
run in collaboration with SLS, and the annual Salary Survey provide interesting
and valuable information which I hope you have been able to read and use in your
professional lives. If you haven't yet managed to read the surveys then both can
be found on the BIALL website. The Academy Survey is available from
http://www.biall.org.uk/pages/biall-academic-survey-archive.html and the
Salary Survey from http://www.biall.org.uk/pages/biall-salary-survey-archive.html
(login required to view both surveys).
We also launched our first ever Law Firm Survey in October and if you have been
contacted to fill in this survey I really do hope you found the time to contribute.
I personally am incredibly eager to see the results of this survey and hope it will
become as valued and trusted a benchmarking source as the Academic Survey is for
academic librarians.
But I haven't just been immersed in the world of survey data—in September I was
fortunate enough to be invited to thank you drinks for the BIALL Professional Skills
Framework working group. We had a beautiful view from Dentons and the company
was pretty great too. I am more grateful than I can properly articulate for the work put
in by all BIALL volunteers and if I could I would have thank you drinks for you all.
However, I think the Honorary Treasurer might do more than just glare at me
disapprovingly if I suggested such a thing and hopefully by the time this column is
published I will have been able to catch a great many people at the autumn social to
say thank you. Also, if anyone has been able to use the Skills Framework at your
organisation we would be very interested to hear from you, so please do get in touch.
I've also attended a Professional Development Committee meeting via GoToMeeting.
I still love face to face meetings but this just isn't always possible anymore and
GoToMeeting is proving to be a wonderful resource to allow people based all over to be
involved in BIALL committees. And attending some of the meetings of the different
committees is a real eye opener as to everything that goes on in BIALL.
By the time this column is published we will have held our next Council and Strategy &
Finance Committee meetings. These have been timed to be held on the same day as
the autumn social to hopefully make it easier for some members who live further away
to be in London for the social. Unfortunately, the Council meeting will be tinged with
sadness as we have to formally say goodbye to John Sinkins as a Council member.
We are all very sorry to see him go as he has been a true pleasure to work with and a
great supporter of BIALL but I hope we will still get to see him at BIALL events in the
future. We are also very grateful to Alden Bowers who has agreed to step into John's
shoes—and just when he thought he had finally escaped us! The agenda is already
looking jam packed and I'm sure I'll have plenty to report on in the next newsletter.
If you do ever have any questions or would like to know more about what BIALL is up to
then please do feel free to get in touch with me.
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News
New Legal Research Training Pack
The BIALL Publications Committee is delighted to inform the membership that a new
edition of the Legal Research Training Packs is now available. These packs include a
series of legal and business questions along with the answer and suggested research
methodology.
The packs cover a number of practice areas of English law including Criminal Law,
Intellectual Property Law and Civil Litigation as well as including sections on European,
Irish, Jersey, Northern Irish, Scottish and Welsh law. At just £24 for members they
represent a fantastic bargain!
Order can be placed through the BIALL website.

BIALL Autumn Social Event in London
The BIALL Autumn Social was held on Tuesday 8 November at Finch's pub in Finsbury
Square. For some it was a welcome relief after a total of five hours of SCOSAF and
Council meetings but for most it was simply a fantastic opportunity to catch up with
colleagues, meet some new faces and enjoy warming food and drink (and cakes) on a
cold night. As always the event was well attended and the Professional Development
Committee did a great job of organising it.
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News - continued
BIALL Irish Autumn Social Event
The BIALL Irish Group met on the 10 November for the inaugural BIALL Irish Autumn Social
Event. Over twenty law librarians gathered in the vibrant surroundings of the Trinity Bar in
Dublin for this networking event. It was a fantastic opportunity to catch up with our
colleagues before the busy Christmas season begins! A great night was had by all and we
are all looking forward to many more social events in the future. Many thanks to Louise Tobin
for organising a great evening and to Interleaf Technology for kindly sponsoring this event.

Salary Survey 2016
The 2015/2016 BIALL Salary Survey is now available to download from the members'
area of the BIALL website. This comprehensive document enables law librarians and
information professionals to compare their job and pay with colleagues in other
organisations in the academic, private or public sectors. The purpose of the survey is
to provide our members with a benchmark document which can be used in salary
negotiations. The analysis is prepared on behalf of BIALL by Dr. Shona McTavish.

Obituary
It is with great sadness we report the death of Derek Way, a founder and life member of
BIALL. Derek was one of those early members of BIALL who attended the Harrogate
Workshop in 1968 and was on the ad hoc committee that looked into the possibility of
setting up a permanent association for law librarians. After BIALL’s foundation he was
deeply involved in the work of the association for many years, including organising the
first conference at Liverpool. He was the librarian of the Law Library of the University of
Liverpool, having previously been librarian of the Birmingham Law Society. Those who
knew him will remember how much BIALL and the law library profession owe to him.

BIALL’s Blog
Don’t forget to head over to http://biall.blogspot.co.uk/feeds/posts/default to read BIALL
blog posts and announcements so that you keep up-to-date with what is going on. Helen
Doyle, Information Officer Norton Rose Fulbright LLP, has submitted a post on Knowledge
Management after attending a workshop she spotted on the lis-law list. Helen has picked
out the highlights and it is a must-read post for Information Professionals.
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Committee in the Spotlight
Publication Committee
2016 has been a busy year for the Publications Committee. The Committee’s primary
responsibility is for the BIALL newsletter; each issue see’s one of the newsletter editors
contacting committees, Council members, sponsors and BIALL members, to pull together
what we hope is an interesting and enjoyable newsletter. Though most editors will only
take the lead once a year, the six weeks prior to publication see many hours of work put
in, on top of the editor’s day job.
This year has been even more of a challenge with the publication of the 6th edition of
the Legal Research Training Packs in October. They have been a testament to the hard
work that committee members and ordinary BIALL members are willing to put in, to
support their organisation.
Sarah Bracey

It was November 2015 when we agreed that after three years, the packs needed
updating and we would get the ball rolling. First we split up the English law sections of
the previous edition between committee members. Each member was responsible for a
section and this entailed going through all the existing questions, answers and
methodologies, checking them for currency and accuracy. New questions were added
where it was felt it would enhance a section.
The difficulty for many on the committee was that there are no libraries with access to all
databases as well print resources. It has always been a key feature of the packs that
they showed how research could be carried out using print resources alone, where
possible, but in these days where budgets and space are being cut, having a resource in
hardcopy and print, is often a luxury few libraries can afford. Teamwork and the fantastic
resources at the Inns of Court Libraries saved the day.
When it came to the sections on different jurisdictions, help was needed. It was
important to include notes about other jurisdictions' legal systems and tailor the
questions to show the differences with English law. We felt that the best people for this
job would be either based in in those jurisdictions, or deal with specialist collections but
it did mean people giving up hours of their own time. The wonderful thing about BIALL
members and those who support our work is how generous people can be. I'd like to
thank the following BIALL members and academics who were happy to help:
Erin Gow, University of Louisville
Louise James, The Honourable Society of Middle Temple
Renate Ní Uigín, The Honorable Society of King's Inns
Heather Semple, Law Society of Northern Ireland
Helen Robinson, Advocates Library
Lloyd Roderick, Aberystwyth University
John Williams, Aberystwyth University
Once all the sections had been gathered back there began the substantial task of
proofreading, checking answers, changing formatting. It was a big team effort for the
committee; for weeks drafts were going back and forth—I'm not sure how many drafts we
went through and I don't think I've ever paid so much attention to bullet points, indents
and italics in my life, but I feel that it has paid off. On the 10 October the Legal Research
Training Packs were published and began to sell and over the past six weeks have
continued to do so.
Having successfully guided us through this project, Grant Hood decided to stand down as
Chair of the Publications Committee. On behalf of all the Committee I'd like to thank
Grant for all his hard work over the past two years, he has done a fantastic job. I just
hope I can keep everything running as smoothly as ever.
Sarah Bracey
Chair, Publication Committee
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News from Standing Committees
Awards and Bursaries Committee
There is not much to report from the committee this month, except for a big thank you
to our new committee members who have volunteered their time to help with all of the
giving we are lucky enough to do throughout the year.
We would like to remind all members that there are a lot of opportunities for support to
attend courses and conferences.
The Committee have recently provided two people with bursaries to attend the Legal
Foundations Course and along with the Personal Development Committee, will be
supporting some of those attending the Legal Reference Materials course in January
next year.
...Look out for any emails or
blog posts announcing when
we are accepting
applications in 2017

If you have ever been tempted by the idea of attending an international conference, a
bursary could be just what you need to get there! Look out for any emails or blog posts
announcing when we are accepting applications in 2017. There are a lot of
opportunities available for members so remember to keep checking the website for
updates.
Katrina Lancaster
Chair

Conference Committee
The Conference Committee met on 21 October to discuss the proposals resulting from
the Manchester Call for Papers and other aspects of next year’s Conference.
Thank you to everyone who responded to the Call, the focus of which was ‘Together or
apart? Effective ways of working’. We received some excellent submissions which have
provided the programme co-ordinators with plenty of ideas for formulating the speaker
programme.
As the conference programme starts to take shape further details will be available on
the Manchester Conference section of the BIALL website, the BIALL list and blog and
Twitter #BIALL2017.
The Finance sub-Committee is scheduled to meet on 9 December to agree the 2017
delegate rates. As always, we shall endeavour to make the conference as affordable as
we can to enable as many of our members as possible to attend.
Catherine Bowl
Chair, BIALL Conference Committee
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ALLA Conference 2016
Karen Palmer, Senior
Information Officer
Simmons & Simmons
LLP, BIALL Immediate
Past President

The biennial Australian Law Librarians Association (ALLA) Conference was held at the
beautiful State Library of Victoria, in Melbourne, 24-26 August 2016, and I was
honoured to attend the conference on behalf of BIALL as their representative.
With no time to add a few extra days holiday around the conference I knew this would
be a marathon six days, but I am very glad I gave myself a day to try to sync myself to
the local time zone. Landing at 7:30 in the morning on Tuesday really did make for a
very long day. I was glad to take the opportunity to stretch my legs walking around
The Queen Victoria Market in the morning, and I then made good use of the City Circle
Tram, a free tourist service encircling the city centre, during the afternoon.
The three days of the conference were ‘themed’–Wednesday was packed with options
for Workshops and tours of Melbourne libraries. It had been difficult deciding which
tour to select, but I opted for the tour of the Supreme Court of Victoria.
We were warned to arrive early to get through security, and with good reason.
The security guards were very thorough–and they confiscated my nail file for the
duration! I would have loved to take photographs as the library is very beautiful, but,
sadly, this is not allowed.
Alissa Duke, a Reference Librarian, was our guide, and provided a fascinating insight
into the working of the library today, and how the building has had to change–there are
plenty of stairs to keep you fit as you climb up to get to the stacks. We also heard
about the history of the library, and the State and International collections that they
hold - a few familiar titles were spotted in the collection. We were also able to view
various historical items such as the court book that records the fate of Ned Kelly.

Karen Palmer

Chatting to other delegates at the end of the tour, a number of us had also wanted to
book on the tour of the State Library, so we decided to take a fast walk across the city
and see if there were any places spare. I was glad I had previously been sightseeing,
as I knew how to get to the State Library, and so was able to guide our small group
across the city centre. We were in luck, and were able to join this tour as well.
Early evening on Wednesday saw the opening of the exhibition with Julian Burnside AO
QC, speaking on the topic of ‘Ridiculous Laws’. He was an inspiring and thought
provoking speaker. The opening reception was followed by drinks which were kindly
sponsored by ICLR.
Thursday saw the start of the conference proper–and it commenced with a traditional
Welcome to Country given by a representative of the Wurundjeri Tribe Land &
Compensation Cultural Heritage Council, who gave a moving insight into the history of
the Wurundjeri people.
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ALLA Conference 2016 - continued
The opening address was given by The Hon. Chief Justice Marilyn Warren AC (who’s
portrait I had seen the previous day in the Supreme Court Library). She paid tribute to law
librarians, and described libraries as not just sources of books, but ‘information and
research centres’, and she gave a timely reminder that 'knowledge needs to be managed'.
The theme for Thursday morning was: ‘Institutions, Change and the Future’, but with such
a lot of ground covered, I will just leave some nuggets from Clare O'Dwyer, who discussed
her career move which has taken her to Vietnam to work:
• Librarians are rock stars, they just don't know it!
• It's only in your mind that you restrict yourself.
• Look for unexpected opportunities.
In the afternoon we switched to thinking about communication/training, although the
panda at the back of the room proved to be a little too distracting for some speakers.
On Thursday evening the Old Melbourne Gaol was the venue for the ALLA 2016
Conference cocktail party–we had a very different experience (drinks and canapé) to Ned
Kelly, who was hanged on the gantry on the first floor. I was glad to hear that all the
prisoners’ bones have finally been removed from the prison yard–‘disturbances’ stopped
after the final body (originally missed) was also moved.
Friday was themed about ‘Libraries today and tomorrow’ and also ‘Serving your
community’. The first session of the day was led by volunteers who stepped forward the
previous afternoon after the announcement that the planned speaker had had to
withdrawal from the programme at the last minute. Congratulations to Michelle De
Aizpurua from Monash University's Law Library and Andrea Gilbey from Oxford University
Press for stepping into the breach!
Next up was Karen Nurse-Rowe who gave a highly relevant and personal presentation on
‘Managing up, across and down in today’s multigenerational organisation’—a timely
reminder for us all, is that all you can control are your own actions.
The next two sessions saw the return of the squishy chairs for two panel sessions.
The Current awareness panel session consisted of two case studies for the
implementation of the Manzama platform at Herbert Smith Freehills and Allens; and this
was followed by a very interesting session entitled ‘The law librarians’ guide to business &
industry intelligence’.
I can confirm that business information is the ‘same, but different’ in Australia, and
lawyers and law librarians all over need to be agile to client needs. Don’t be afraid to
think creatively about how to source and present information.
In the afternoon Junior Browne (his job title is amazing–Officer-in-Charge!) had me
squirming with his cricket references, but I did appreciate hearing about how the Faculty
Of Law Library of the University of the West Indies contributes to the development of the
law in the Commonwealth Caribbean.
The afternoon session concluded with a chilling discussion of data retention and privacy
in the digital era from Jason Bosland at the University of Melbourne and the editor of the
investigative unit at the Age, Michael Bachelard–another scary IT conference session
highlighting computer/data topics after Andy Harbison’s Keynote to the BIALL Conference
in June.
Sadly, my time in Melbourne was drawing to a close. The end of the closing drinks saw
me channelling my inner Cinderella–dashing back to the hotel to collect my suitcase
before racing to the airport for my late night flight. I spent a VERY short time in
Melbourne, but I couldn’t have had a warmer welcome.
My hosts from ALLA–Elizabeth Langeveldt, Alex Cato and Karen Rowe-Nurse, were
wonderful; Veryan Croggon, Leanne Whykes and the committee convened a thought
provoking conference; and the delegates (from both Australia and NZ!) made the journey
well worth the effort. Thank you all!
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Australia is a VERY long way to go for just three days, but with that in mind, it’s never too
soon to start to think about applying for a BIALL bursary–the next ALLA Conference will
be held in Darwin in 2018, but if you have a hankering for a visit to the Southern
Hemisphere next year, then you need to watch for details being announced for the New
Zealand Law Librarians' Association Conference 2017.

AALL Conference 2016
Karen Brown, Head of
Library Services,
Dentons

AALL – Chicago
According to Michael Douglas, "Hollywood is hype, New York is talk, Chicago is work".
I don't know about that, but it was certainly full of law librarians for four days in July.
I have been to many BIALL conferences, but never to AALL (American Association of
Law Librarians). Thanks to a bursary from BIALL I was on my way to AALL in Chicago to
experience it for the first time.

Karen Brown
I arrived at the conference hotel late in the evening on Saturday, to be told I'd been
given an unexpected upgrade. I sleepily registered a room approximately the size of my
first flat before falling into bed.
...AALL floor art in
the hotel lobby -

It turns out pretty much everything about this conference is big. The conference hotel
was enormous (with AALL floor art in the hotel lobby–I shall be looking for the BIALL
equivalent next year), the exhibition was big enough to get lost in (which I did, several
times) and there were so many delegates it could be quite overwhelming. Everyone
was very friendly though, and conversations with fellow delegates flowed easily.
One of my first tasks the next morning (after registering and getting my conference
badge) was to head to the AALL members stand to procure a selection of sparkly
lanyards. I had spotted several of these adorning glamorous necks at the Brighton
conference and soon discovered they had all come from AALL. Certain members of my
team had made it clear that returning empty handed was not an option, and I didn't
want to disappoint.
I knew some of my US colleagues were at the conference somewhere, but finding them
seemed an impossible task when I didn't really know what any of them looked like.
A small photo on our intranet is no substitute for the real thing. We were all meeting for
dinner on Sunday night though, so I wasn't too worried–I'd see them there if not
before.
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Sunday started with a keynote address from Will Evans on ‘New Models of PurposeDriven Exploration in Knowledge Work’, which touched on familiar concepts such as
Lean and doing more with less, as well as some newer and more abstract concepts to
get us all thinking. This was the only plenary session at the whole conference. The rest
of the conference is pretty much all parallel sessions, which can be frustrating when
you discover three useful sessions all on at the same time and you don't know which
one to choose. There were lots of printers dotted about so you could print your own
handouts before each session, which was useful.

AALL Conference 2016 - continued
I finished the morning with a session about crowdsourcing
a skill set to manage the legal information of the future.
One of the speakers recommended we should all have a
"cookie recipe" (of skills, not edible cookies sadly). The
recipe should be the most indispensable resources we use
day to day in our roles, and this will be unique to each of
us. Our cookie recipe is just as valuable as our elevator
pitch, according to this speaker.
The highlight of the day for me was the Cool Tools Café
session in the afternoon. This was a selection of intrepid
librarians giving a ten minute spiel over and over again
(with varying amounts of enthusiasm and arm waving) on
whatever clever tool they'd discovered, as everyone
moved round the room in groups listening to each of
them in turn. A little tool called Kahoot caught my eye
and has already been pressed into service in our
training sessions for new trainees–to great effect I
might add.
I rounded off the day at a rather daunting-sounding
session about using improvisation skills to improve
communication within teams, but it turned out to be a
great laugh, lots of silly exercises but nothing to embarrass you in front of everyone.
We learnt about the importance of saying "Yes, and…." rather than "Yes, but…" to keep
discussions positive and encourage more ideas. I also found two of my US colleagues
without even trying, when they unwittingly sat down at the same table.
Monday morning began with a very useful session on negotiating with confidence.
It's all in the planning apparently. Planning builds confidence and leads to better
outcomes. We learned to identify our needs and interests, and to identify the best
alternative if no agreement is reached (BATNA). We then looked at identifying the other
side's needs and interests and their BATNA. Further sessions on training users and
creating interactive videos followed. It was useful to see what other organisations are
doing with videos, although I have to say I found Daniel Bates' recent articles in LIM on
creating videos more useful on the practicalities of equipment needed and how to go
about it than the session here.
I couldn't very well go to Chicago and not visit our office there so, along with a few of
my US colleagues, we headed over to have a look. The Dentons Chicago office is in the
Willis Tower, which at 110 floors is the tallest building in Chicago. Lots of meeting and
greeting ensued, not to mention reception view envy. The view from the dizzying
heights of the Dentons reception area made the view from the ninth floor reception in
our London office seem rather paltry in comparison.
Having got the taste for tall towers, I headed off that evening to the bar on the 96th
floor of the John Hancock Tower to enjoy a glass of something cold and refreshing and
watch the sunset over Lake Michigan.
Evenings are a completely different set up at AALL. Whereas at BIALL, dinner and
entertainment is laid on and everyone attends, at AALL it's a free for all, with suppliers
all laying on different events and competing to get people to go to their event.

Willis Tower, Chicago
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Sauntering back from the John Hancock Tower, I bumped into one of my US colleagues,
who appeared to be turning this into an art form. She had already been to Law360
drinks at the former Chicago Public Library, had moved on from there to dinner
courtesy of Wolters Kluwer, and was now returning to the hotel to join the Westlaw
party. What an evening.

AALL Conference 2016 - continued

‘The Bean’, Milleneum Park,
Chicago

I hadn't been able to add any holiday days before or after the conference, so sadly
there wasn't a great deal of opportunity to see Chicago. However, thanks to the jetlag I
was awake early each morning so was able spend a bit of time looking around the city.
The banks of Lake Michigan were very close by, although I did have to cross a scary
ten lane road to get to the lake, which slightly undermined the tranquillity of the scene.
Once my heart rate had returned to normal I was able to enjoy the beautiful view.
Chicago is very skyscrapery (that's a word isn't it?) and with the lake so close and also
Millennium Park to walk around I thought it was a lovely place. I was told particularly to
look out for a huge silver sculpture in Millennium Park, nicknamed the Bean because
of its shape. You can walk all round and underneath the sculpture and it reflects the
Chicago skyline in its surface. I soon discovered that underneath the sculpture selfie
mayhem ensues.
Tuesday morning was brightened considerably by a session from Steve Hughes on
captivating presentations. Very engaging and hugely entertaining, as indeed you would
hope from a session on this topic. Perfect timing too as it was that stage of the
conference when everyone is flagging a bit. Loads of practical tips, including how to
keep the audience's attention, even if they've got distracted by their phones.
Even better, the tips apparently work without the audience members realising you're
doing anything, so I'm keeping this up my sleeve for any wayward trainees in future
training sessions. It got everyone's energy right back up again and ready to tackle the
rest of the final day.
The final session was about using design thinking to create new library services.
I've noticed that several suppliers are now using these principles to develop and
introduce updates, new features or bug fixes to their online services on a much faster
turnaround then the twice-yearly updates that they used to work to. Chicago public
libraries starting working along these lines a year or two ago with great success.
They have been using design principles not for online services, but in terms of new
library services/events aimed at particular groups of users. I struggled a bit with this
session in terms of applying it to my own organisation, but it may well have just been
conference fatigue and hopefully with some additional research it will make more
sense and it will be something I will be able to use in my role.
All too soon it was all over and I was making my way to the airport and on my way back
to the UK. I am so grateful to BIALL for the bursary, AALL in Chicago was a fantastic
and memorable experience.
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Karen Brown

A Conferencing We Will Go!

Paul Magrath,
Head of Product
Development and
Online Content, ICLR

Paul Magrath

A foggy River Liffy, and
the BIALL Annual Dinner
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This year’s BIALL conference was a personal favourite for me, not least because
Dublin’s fair city holds so many attractions (many of them serving delicious food and
drink). But as Head of Product Development and Online Content at ICLR I now have no
excuse for not packing my bags, creeping out of the house while my family are still
asleep, and getting on an aeroplane to some interesting new city, with the prospect of
finding new restaurants, pubs and coffee houses, and meeting a bunch of law
librarians. After doing this for a few years now, each conference is beginning to feel like
a family reunion, as familiar faces reappear, and we catch up on all the gossip.
Over the summer, my colleagues and I between us covered five law library or librarian
association conferences, beginning with CALL (the Canadian association) in Vancouver
in May and ending up with ALLA (the Australian one) in Melbourne in August.
In between, we attended BIALL at Dublin, AALL (the American Association) in Chicago
and IALL (the International Association) in Oxford. In the past, we have also attended
the International Bar Association (IBA), which is less of a librarian conference and more
a big get together for lawyers, with a truly international flavour; and we may do that
again. But next year we’re kicking off early, on 2 January, with another new conference,
the American Association of Law Schools (AALS). Don’t you just love all those
acronyms?
As a vendor, there are a number of reasons to go. For my colleague Paul Hastings, who
manages new and existing customer relationships, it’s a chance to meet in person all
the nice folks with whom he spends so much of the rest of his time on the phone.
It’s a chance to pick up new business cards and to put a face to a name or number
and sometimes (let’s be honest) to hear a grumble or two about something that hasn’t
quite worked. Paul H has been to all the conferences this year. He’s a key contact and
has a good knack of hitching on a bit of holiday (such as two weeks he spent in New
Zealand after our Australian jaunt to Sydney and Melbourne).

For our CEO, Kevin Laws, who went to Canada and Australia, it’s a chance to appraise the
market from a strategic viewpoint. He’s the one who crunches the spreadsheets and files the
accounts. When those positive numbers come in, he likes to know where (and who) they
come from. And when there’s a big message to put out there, he likes to do it in person, as
when he spoke at the opening party (which ICLR sponsored) at ALLA in Melbourne. It was
unfortunate that he spoke right after a talk by a leading local lawyer on the topic (not chosen
by us) of ‘Ridiculous Laws’. As Kevin said, it was an expression he hadn’t heard used since his
schooldays!
For me, and for my colleague Daniel Hoadley, conferences are a chance to present the
platform we’ve developed here at ICLR to the people most likely to subject it to really serious
intelligent usage. Of course, a lot of the end users are lawyers, but for road testing a legal
information product there’s no fussier, or (when it all goes right) satisfied user than a law
librarian. We know what we’re up against! We know we’re not perfect. So it’s not that we’re
masochists. We just thrive on all the feedback.

A Conferencing We Will Go! - continued
Last year we added certain quite significant changes to the platform itself–the ability to
browse for cases as well as searching; the ability to search for legislation (via the
www.legislation.gov.uk gateway–which, before you start, we know isn’t perfectly up to date,
but one day we have been assured will be!) and a “history” feature to help navigate, review
and save for later the content viewed since the start of a session.
This year’s new developments were more about the content than the platform. From the
beginning of 2016 we have been publishing official transcripts of new judgments from the
High Court and Court of Appeal as soon as the court approves them, so you can read the
judgment directly on our site, as well as or instead of linking to them, from Citator+, to
BAILII. And since January the Weekly Law Reports have included, online, a new additional
volume, 4 WLR, in which we publish some of the additional cases practitioners have been
clamouring for us to report, on specialist areas such as family, crime and shipping, and
other cases which are for some reason “peculiarly interesting”.
The development of a fourth, online only, volume of the Weekly Law Reports has enabled
us to expand our coverage by a margin of nearly 50%. At the time of writing, with the
Michaelmas term just beginning, this represents an extra 150 cases, indicating something
like an extra 200 by the end of the year, upping the total to around 600.
Some librarians have expressed dismay at the fact the extra content is not available in
print, for print still has a place in many, particularly academic, libraries. And that’s just as
it should be. It will be a long time before ebooks and online editions can replace that long
shelf of older editions of standard textbooks by which the erudite researcher can trace the
development of a particular branch of the law. But, in our defence, nothing is being taken
away. We are still printing the flagship official series (sometimes known as the “Rainbow
series”, because of the different coloured spines) of The Law Reports, as we have since
1865; and we are still printing volumes 1 to 3 of WLR (with, you’ll notice far more content
than ever before). It’s just that we wanted the freedom to add even more content without
the overhead of print distribution, and in 2016 we have to accept that digital is now the
way forward.
Next year will bring fresh development and still more content. And, starting in San
Francisco in January, the conference year returns, with a promise of new craft beers to try,
new coffee houses, pubs and restaurants to visit, and a chance to meet new librarians
and other users, and to catch up with those we already know. Don’t forget to bring your
business cards, as another feature of our travels is always a trip to the local Apple store to
buy an iPad mini to give away in our prize draw. So look out Manchester, we’re on our way.
Paul Magrath (left)
and colleague
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Featured Library
David Battersby,
Centre Librarian,
Chester Centre Library,
University of Law

The University of Law is the largest provider of legal training in the UK. Its antecedents
date back to the mid-nineteenth century, when the newly created Law Society founded
a college to ensure that law graduates entering the solicitors’ profession received an
adequate vocational training.
In the 1960s this body combined with a large private institution to form what was then
known as the College of Law of England and Wales. Shortly after its foundation, the
College began to open new centres outside London and the South-East: the Chester
centre was the very first of these new centres.
The Chester centre is a small site beautifully situated in a rural village a mile or two to
the east of the city centre. The site centres on an 18th century former village hall,
which includes a walled orchard which is the oldest example of its kind in Cheshire and
grade-2 listed, around which have grown up more modern buildings designed
specifically for its modern purpose.
The site switched from being a private house to a centre for education studies in the
1920s, when it became a seminary for the training of missionary priests of the
Salvatorian order. The priests sold on to the College of Law in the earlier 1970s.
A few years ago, having acquired degree-awarding powers and become a private
university, the College of Law indicated its new status by changing its name to the
University of Law.

David Battersby
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The library facility occupies its own self-contained 2-storey building, close to the other
buildings but free standing from them. The ground floor of the library block contains
the library proper, with an enquiry desk and one of the best appointed law libraries in
North West England. The first floor contains a silent study room and the Chester
campus’s main computer facility. It is served by a small but very enthusiastic team of
one qualified librarian and a library assistant, who are totally committed to serving the
requirements of our students, who number several hundred.

Featured Library - continued
At the heart of the library are the principal legal works that you would find in any
respectable legal library: Halsbury’s Laws and Statutes, the Digest, and the Current law
service. This is backed up by complete sets of the official Law Reports series, the
Weekly Law Reports, the All England Law Reports, and several dozen of the most
common law series from this jurisdiction.
Beyond this is a large selection of the most commonly used law text books which are in
current use. The library also subscribes to most of the legal journals published in this
country, and the walls of the library are lined with previous numbers of these journals
going well back into the mid twentieth century.
One of the major features that has marked the library of the twenty-first century is the
growing use of online research materials.
Over the last twenty years the library has witnessed a transformation from being a
mainly paper-based collection with links to database which were used relatively
infrequently, to what is now a more balanced use of online and paper material.
This change has of course necessitated a rapid change in the skills required by library
staff, and it is impressive that they have been able to adapt so quickly to such major
changes.
Throughout the year—and indeed during vacation times—the library provides a place for
private study by students and staff, with all the main legal resources easily available
either in paper or online. However, several times a year the library becomes very busy
as students undertake legal research exercises and full-length legal essays. To help
them prepare for this, staff prepare and present presentations covering all the main
aspects of legal research. If the students prefer, our University website contains a wide
range of online helps, both text based and animations, which have been created by
library staff from across the University.
The library services of the University sees its mission as being totally focused on
providing a first rate legal service for our students. We are delighted that our own
internal surveys of student opinion, and the national undergraduate survey (which
place the University of Law in joint first place this year) appear to show that this is an
aim which we largely achieve.
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Library Routes
Ann O'Sullivan,
Knowledge Services
Manager,
A&L Goodbody

I was recently interviewed by Laura Rooney-Ferris for the Librarians Aloud! Podcast
series. Laura is a member of the Committee of the Academic & Special Libraries
1
Section (LAI) who produce this podcast series. Laura's first question was essentially
'why did you become a librarian?' I had observed that many of the other interviewees
started their answer to this question by saying 'well it wasn’t a direct route' and this is
what I usually say too. I think this now begs the question 'is there a direct route into
librarianship'? or why do so many of us think that we did not have a direct route into
our profession. I'm sure there is a thesis in there somewhere!
In secondary school, where career guidance was almost non-existent, I did not have a
clear vision of what I wanted to do but I was reasonably academic so I went to UCC
(University College Cork) to do a Bachelor of Arts Degree in French and Spanish. Once I
graduated I wanted to travel, work and go on an adventure. The first part of this
adventure was working as an English teacher in Madrid; after a few months, I moved to
Jordan where I worked as an Air Hostess with Royal Jordanian Airlines for two years.
Then I decided to move to Dublin to do more study and embark on a new career.
Following some research of the postgraduate programmes for the third level
institutions in Dublin and regular reading of job ads I decided that a career as a
librarian was the one for me. I got a job as a library assistant in UCD (University College
Dublin) and worked there full time for 18 months and then part-time while studying for
the Higher Diploma in Library & Information Studies. I gained great experience working
in many different sections of the Library: primarily Law & Official Publications but also
the Veterinary Library, the Medical Library, the main issue desk and special collections.

Ann O’Sullivan

...I kid you not, a library in a
brewery, ...

I completed the HDipLIS in 1998 and my first job was a summer placement for three
months in the Diageo Library & Information Service based in the Guinness Brewery in
Dublin, I kid you not, a library in a brewery, it's like a Carlsberg ad! The three months
turned into eight years and they finally had to make me redundant to make me leave.
The Library & Information Service was based in the R&D department where there were
two librarians fully integrated into the department as embedded librarians.
We provided a service to the scientists and engineers who worked on the technical
aspects of brewing/distilling and new product development. I was also involved in
current awareness services, competitor intelligence and patents. I really enjoyed being
an embedded librarian where you can clearly see what impact information and
research has on an organisation; at this stage I knew that my future lay in the special
library sector and I always had a leaning towards law libraries.
2

I then moved to the role of Research Librarian in the Houses of the Oireachtas Library
& Research Service and after two years also took on the role of Acquisitions Librarian.
This Library & Research Service is responsible for delivering information and research
services to support the work of all Members of the Irish Parliament, the political staff
and other parliamentary staff. My areas of responsibility included acquisitions (digital
& print resources) and enquiry handling so my days were busy, interesting and varied.
On any given day I was involved in answering reference and short research enquiries;
subscription renewals; negotiating and liaising with suppliers and providing information
skills training. Working in a parliament is incredibly interesting, especially if you are
interested in politics and current affairs, which I am, I really enjoyed walking in the gate
and over the plinth every morning to Leinster House–the main parliament building.
I also feel very privileged to have visited the parliaments (and the libraries!) of the
European Parliament, the House of Lords, the House of Commons, the Welsh
Assembly, the Scottish Parliament and the Northern Ireland Assembly. There are many
great library networks and communities across all of the sectors and the parliamentary
library community is no different.

1 The Academic & Special Libraries Section (A&SL) is one of the Groups & Sections of the Library Association of Ireland (LAI).
2 Irish Parliament
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Library Routes - continued
After almost 10 years in the Houses of the Oireachtas I moved to a new role earlier this
year, I am now the Knowledge Services Manager at A&L Goodbody, one of Ireland's
premier corporate law firms. I manage the Knowledge Centre and its staff (Assistant
Knoweldge Services Manager & Knowledge Assistant) and we are part of the firms
Knowledge Team. I provide legal research to support the staff in the firm and our
clients; I am involved in the provision of training on legal information resources and I
manage the sourcing and purchasing of our information resources. My understanding
of the legislative process is proving to be a great asset to my new role as one of my
responsibilities is tracking various Bills as they progress through Houses of the
Oireachtas.
In addition to the day job, I have always being very committed to CPD (continuing
professional development). I am a personal member and an Associate of the LAI. I was
a member of the Committee of the A&SL Section from 2005-2015. I was involved in
the organisation of the Annual A&SL Conference & Exhibition and various other events
including regular networking evenings in Dublin for information professionals. I am
currently on the Literacies Committee and the European & International Panel in the
LAI and of course I am a personal member of BIALL!
Throughout my career I have always been focused on the end user of the
library/information/research service. I particularly enjoy the personal interaction with
users, assisting and guiding them to the information they want, at the time they want
and in the format they need it. I have always worked in roles where access to relevant
information is business critical and I enjoy being part of a 'rapid response information
team'.
From those first days on the enquiry desk on level two in the library in UCD trying to
understand the difference between a reported and an unreported judgment the law as
a subject has always been part of my job; including Diageo where I was also involved in
patent administration and regularly answered questions about the labelling and
packaging of alcoholic beverages in various jurisdictions, I think I can now finally say
that I am a Law Librarian.
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Recent Additions to
the BIALL How do I wiki?
Allie Lustigman, Knowledge & Information Manager Charles Taylor plc
The How do I? Wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee or
by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.
Allie Lustigman

New or updated pages
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Crown Court - This page details how to obtain Crown Court judgements, an often tricky
undertaking. Guidance on requesting judgements from Courts and useful sources are
listed. The page was updated to include the Ministry of Justice list of official
transcription companies.

How do I wiki? - continued
New or updated pages
- continued

Local Acts - This page was updated to include Justis as a subscription that provides
Local Acts. The page is a useful area with links to sources for Local Acts and guidance
on how to find out if they are still in force.

Market Research - This is a new page giving sources for where to find market research
reports. It sits under Company Information.

Wiki page of the month
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In each of these segments on the wiki, we will also include a “page of the month”—an
entry on the wiki we’d like to highlight. This month, it's the Employment Tribunal cases
page. Employment Tribunal judgements are notoriously hard to track down, so this
page gives some useful sources for where to locate them. It is regularly updated and is
a comprehensive list of sources with contact details and instructions on how to request
judgements for both England & Wales and Northern Ireland.

On The Spot
Josephine Bailey, LLM and MCL Collection
Supervisor at the Squire Law Library

Q What are your feelings on the acronym ‘BIALL’?
Warmth when I think of the fun I had at the conference in Dublin this
year. Though it does sound a bit unfortunate…
Q What’s the funniest thing ever said to you by a library user?
An academic once asked me, quite earnestly, and in June: “what year is it?”
I like to think I’ve met a real Timelord.
Q Where in the world would be your favourite place to read the Newsletter?
I’ve recently returned from Canada and miss it already so I’d love to be sitting in the sunshine by the quiet lakes in
Parry Sound, Ontario.
Q Where’s the strangest place you’ve seen a library?
On a sidewalk in Toronto! What looked like a large birdhouse painted red called ‘The Little Library’ with a small
selection of paperback fiction inside. The residents used it by sharing and swapping books they had finished.
Lovely idea.
Q Who in our profession inspires you and why?
It sounds cheesy but my colleagues who are great people and taught me everything I know!
Q If you could choose the location for the next BIALL conference (within
the UK, Ireland or Channel Islands) where would it be and why?
Edinburgh. It’s a beautiful city steeped in history and culture and I’d love to
go back there.
Q Have you any tattoos?
No I’ve never been tempted, I’m a boring librarian!
Q What is your favourite app on your smartphone?
Spotify. Music helps everything, particularly my commute or my studying.
I love the Spotify playlists composed to suit your mood or journey and I
always listen to discovery week to find new music.
Q Which character from a children’s book do you wish was real?
I’d love a daemon from Philp Pullman’s His Dark Materials trilogy.
Q For the impending zombie apocalypse, what will be your weapon of
choice and why?
A longsword–so I can keep zombies at arm’s length, never run out of
ammunition and look awesome!
Q Have you ever been in a lift with someone famous?
Never, unfortunately! But I was lucky enough to be working at the University
Library one Saturday morning when the stars of Grantchester, James
Norton and Robson Green, were filming outside the library for season two.
We got to watch the filming and meet the stars who kindly posed for some
photos with staff.
Q If you could invent one thing, what would it be?
A robot to do all the shelving in the morning.
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“What year is it?”
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Errata - New Members
Last month we reported that one of our new members is
called Ann Storey when we should have in fact put Anne
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