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Welcome to the September issue of the BIALL newsletter. As summer and Conference
fade to a distant memory, we law librarians prepare to welcome a new batch of
students and trainees. Luckily for you the September Newsletter is packed full of
articles to help you get ready!
Tracey Dennis tackles a question that makes all librarians despair – “It’s all online isn’t
it?”. Bursary winner, Sinéad Curtin tells us about her experiences at the CALL
conference in Vancouver. We also hear from Daniel Bates about the recent changes
and exciting future developments within the Web Committee. Our featured library for
this issue is the Bar Library of Northern Ireland, winners of the LexisLibrary Award for
Best Information Service, and it’s easy to see why from Niamh Burns’ description of
the library and the library service. In our regular articles, Margaret Watson takes us to
Brussels and back as she describes her career path in Library Routes and Sarah Foley
is put on the spot. Finally Angela Wright gives us some tips for navigating the BIALL
Wiki and highlights the wiki page ‘BIALL in the news’.
We’d like to thank Bloomsbury for sponsoring this issue and invite you to read their
article in which they introduce Bloomsbury Law Online.
I hope you enjoy this issue and if you have any feedback please feel free to contact any
of the editors, our details are on the back page.
Fiona
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President’s Column
It may not be the right time to say this, but I'm pretty sure writing is not my forte. It definitely
feels like it was only a week or so since I wrote my last newsletter column, but perhaps this
is also testament to how busy July and August has been. I'm probably not the only one who
fondly recalls that summer used to be a quieter time.

Sandra Smythe

Shortly after submitting my first President's column, I had my first opportunity to take the
gavel out for a spin as I chaired my first Council meeting on Tuesday 12 July. This was
something of a close call as I was only just back on my feet and allowed out of the house
after finally, embarrassingly, succumbing to chickenpox in my thirties. The agenda for the
July Council meeting always seems to be a packed one, which can be quite a daunting
challenge for your first time chairing and being very conscious of trying to keep the meeting
to time but still covering everything. Fortunately, I have a great team of Council officers,
members and Committee Chairs to work with and they helped keep us to time whilst giving
all our agenda points full consideration. Reports were received from all Committees and
Council approved the make-up of Committee members for the year ahead. A warm welcome
and my thanks to you all.
Other matters discussed included the awarding of the Professional Studies Bursary, which
this year will be shared equally by Rosemary Hubbard and Agnieszka Dyzma.
Congratulations to you both and we wish you all the best in your studies. We also discussed
ideas for our 50th anniversary celebrations. This may sound somewhat pre-emptive, as this
won't be until 2019, but we wanted to start the ball rolling as some of the ideas we are
currently mulling over may take some time to bring to fruition. Besides, all good law
librarians like to be prepared! Marianne Barber also, very kindly, came to her final BIALL
Council meeting after arranging for a demo of our likely DMS solution and to hand over to a
couple of eager volunteers so that we can move forward with the implementation stage of
this project.
Barely two days after the Council meeting I was preparing to head off to the American
Association of Law Libraries' Conference held 16-19 July 2016 in Chicago (that chickenpox
thing really was a close call). This was a lot of firsts for me – first time in America, first time
through US Immigration (although, I was treated to plenty of horror stories about this in
advance of my trip), first international conference – so I was understandably nervous.
The scale of the AALL Conference in comparison to BIALL could also be daunting with
delegate numbers well over 1500. But everyone was just so friendly and charming and a
number of challenges that we face here are also faced by our American colleagues.
The Conference itself has something for everyone with a wide range of seminars to choose
from at any time - focussing on everything from collection development, legal research and
training through to knowledge management and technology. Due to the size of the
organisation there are a number of special interest groups and I was delighted to find that
the Animal Law Caucus had arranged for therapy dogs to be in attendance at the AALL
pavilion during some of the breaks. A great chance for me to bond with fellow entranced
librarians! I would definitely encourage our members to consider applying for the BIALL
bursary to attend the AALL Conference in Austin, Texas next year as you are sure to find a
programme full of seminars relevant to you.
Back home, I attended the BIALL Knowledge Management special interest group's second
event: 'KM case studies from the real world' on Thursday 18 August. As I spoke at this
event I feel a bit awkward saying anything too gushing, about it but I personally found it
incredibly useful to hear how other organisations and colleagues are tackling KM issues,
and to have the chance to speak to colleagues after the event. I apologise now for speaking
for too long - I'm just a little too enthusiastic about knowledge management and what we
are up to at Mishcon! I do hope that everyone who attended found the event to be useful
and if you have any suggestions for future plans I know Jon Beaumont or Tim Barlow would
love to hear from you. Similarly, if you think there are other areas for which a special
interest group could or should be set up please do get in touch with myself or anyone else
on BIALL Council.
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President’s Column - continued
It seems to be one of those universal truths that it is impossible to attend all
conferences held by our international sister organisation during your presidential year.
Fortunately, Karen Palmer was able to represent BIALL at the Australian Law Librarians
Association's Conference which was held in Melbourne from the 24 to 26 August and I
look forward to hearing all about it.
Pretty much as soon as I submit this column to the editor I'll be packing and heading
off to Manchester to see our venue for the June 2017 Conference and to go through all
the feedback from this year's Conference with the Conference Committee. At this
meeting we'll also try to see which topics members find to be most interesting and
relevant, to assist in selecting the theme for the 2017 Conference. I may also mention
those therapy dogs to the committee Chair…
Our next Council meeting will be held on Thursday 8 November and any members are
more than welcome to attend. Please just let the Honorary Secretary know by email
(secretary@biall.org.uk).
As I've mentioned before, and no doubt will again and again, if you do have anything
BIALL related you would like to discuss with me please contact me
(president@biall.org.uk). I really do want to hear from you and help in any way I can.
Sandra Smythe
BIALL President

Treasurer’s Report
This is my first, and possibly only, report for the BIALL Newsletter. I officially took over as
Honorary Treasurer from Julie Ferris at the Council Meeting in July. I have since received
the ‘ceremonial letter opener’ and been inducted into the dark arts of finance and
accounting software. The training is going well and some of you will already be lucky
enough to have had their expenses reimbursed, their invoices paid or to have received an
invoice for the recent Legal Reference Materials course. My first official duties will be at
the Council Meeting in November and then preparing the budgets for 2017, before
presenting them at the AGM in Manchester next June. Plenty for me to look forward to!
There is an awful lot to learn, so please do bear with me in these first few months especially at this time of year as I am run off my feet with our new intake of students
here in university land. In the meantime, if you’ve got a question, please do contact me
via finance@biall.org.uk, and I will consult the Treasurer’s Manual.
Jackie Hanes
Honorary Treasurer
Jackie Hanes
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News
BIALL autumn social
Save the date! The BIALL autumn social will be held on Tuesday, 8 November at Finch's,
Finsbury Square. We're hoping it will be a bigger success than last year's hit event. Look
out for booking details in the near future.

Legal Reference Materials Course, 19 July
On what was the hottest day of the year, 33 keen law librarians of various backgrounds
got out of the heat and into the long-awaited summer offering of the BIALL Legal
Reference Materials course at City University, London. Emily Allbon of City presented
fully-illustrated sections on the English Legal System and case law in her usual fluent
and knowledgeable manner and Jackie Hanes of the Univeristy of Leicester (and now
BIALL Honourable Treasurer) presented on legislation with thoroughness and dextrous
weaving between databases. With plenty of exercises to put theory into practice the
delegates enjoyed a pretty packed day of legal information basics and top tips
garnered from years of experience and were able to take away lots. The LRM is always
popular and will hopefully next be run in December or January. Watch for
announcements!

City University of London
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The professional development committee would like to extend their thanks to both
speakers for their efforts in making the day a success and to City University, alma
mater of many a legal information professional, for letting us use their facilities.
Special thanks to City Law Librarian Robert Hodgson for sorting out the admin for the
day and letting everyone in and out of the building!

Committee in the Spotlight
Web Committee
The BIALL Web Committee is still finding its feet after the traditional flurry of activity
surrounding the annual BIALL Conference – updating pages to reflect new Officers and
other changes, in addition to the work required for the association’s rebranding. Further,
with the loss of long-standing and experienced members - Chair Maria Robertson and
blog contributor Alison Shea - stepping back from their roles has required some new
blood on the committee. Thankfully, a number of new members have stepped forward,
so with a bit of training and organisation, we should be back to full productivity shortly!
The Web Committee is largely occupied with ensuring the smooth running of the
Association online. This primarily means ensuring that the website
(http://www.biall.org.uk/) and the blog (http://biall.blogspot.co.uk/) are kept up-to-date
and working smoothly. While the surface of the water may appear calm, there is much
paddling below! There are also the news and events sections of the site to maintain, the
thriving jobs board, the BIALL email list, and a member of the committee acts as a
liaison to every other BIALL committee to ensure that their needs are met and their
information kept current. The Web Committee also manages the email hosting for BIALL
as an organisation.

Of course, we are always open to suggestions or proposals for new blog content.
If you have any great ideas, please email Sally at sally.peat@lawcol.co.uk
The Web Committee is also the first port of call for any queries coming through the
‘contact’ section of the website. This can often feel like one of those old-fashioned
traditional telephone switchboards, with a kaleidoscope of messages coming through
which need to be filtered (for those offering us illicit pharmaceutical products for
example) and then directed to the appropriate contacts within our organisation!
The elephant in the room for the Web Committee at the moment is the impending
website review. As most of you will know, the inexorable march of web technology is
irresistible. We have been informed by our current website developer Fat Beehive that
the current site is hosted on technology that will soon become obsolete and
unsupported. The site is old enough that rather than simply be upgraded or migrated, it
will be necessary to start afresh to ensure that it will be fit for purpose going forward.
This update will obviously provide a wonderful opportunity not only to refresh the look and
feel – especially now we have the new logo to work around – but it will also provide a
number of other significant benefits. A new site should provide updated compatibility,
robust security and future supportability and a mobile-responsive design. The committee
will be looking at ways to ensure that the infrastructure is based around one of the familiar
class-leading content management systems such as Wordpress or Drupal. This should
mean that many people will be familiar enough to transfer their skills to manage the
content, and also that the job of supporting the site will be based on a commodity skill set.
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In the first instance we will be detailing precisely what our current site does, which again is
more than you might think. It has a shopping function, form creation and data
management, and also manages the members database. Then we will be thinking about
whether there is anything else it needs to do. That is where you come in! If you have any
suggestions about ways in which the BIALL website could better support the association,
then please do drop me a line (db298@cam.ac.uk) and we will consider if it can be
included in the specification.
Daniel Bates
Chair

News from Standing Committees
Awards and Bursaries Committee
Some very exciting news from the Awards and Bursaries Committee as we announce
two recipients of the BIALL Professional Studies Bursary for 2016. Rosemary Hubbard
and Agnieszka Dyzma will each be receiving £5000 towards the fees of their
postgraduate information and library courses. There were a lot of excellent applications
this year and we would like to wish everyone embarking on postgraduate studies all
the very best. The award will open again in April 2017. In the meantime keep watch for
more from Rose and Angieszka.
For anyone using the quieter summer months to start planning attendance at
conferences and courses, there are plenty of bursaries on offer.
Do remember that whilst many of our bursaries relate to specific events, there is also a
general “Any other course or conference” bursary for anything else. The latest BIALL
course that we are offering bursaries for is the Legal Reference Materials course, due
to start in October. See our webpages for more information on what is available and
how to apply. http://www.biall.org.uk/pages/bursaries.html
Katrina Lancaster
Chair

Supplier Liaison Group
Hello, I am pleased to introduce myself as the new Chair of the SLG committee, a big
thanks to Sophie for all her good work in the past year and for keeping my seat warm.
As the new Chair I aim to follow in her footsteps and continue the SLG’s promotion of
BIALL members' interests with suppliers.
If you remember Sophie’s post in the last newsletter I contacted The Lawyer regarding
BIALL members’ concerns about the introduction of the paywall and recently fed back
their responses to our members via BIALL Jiscmail (if you did not receive this please get
in contact and I will resend).
John Franssen was also in contact with Thomson Reuters to feed back members’
concerns over the implementation of their new OnePass system and other issues.
Thomson Reuters responses were comprehensive and addressed all the points raised.
These were also circulated to BIALL members by email.
Lastly a big thank you to John Franssen whose term as committee member is coming to
an end. His contributions to the SLG over the last 3 years have been much appreciated.
Please visit our pages at http://www.biall.org.uk/pages/legal-information-group.html for
latest updates and to obtain committee members’ contact details if you wish to raise
any issues with suppliers.
Our next committee meeting will be held on the 8 September at Osborne Clarke’s offices
in London.
Neil Edward
Chair
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News from Standing Committees - continued
Legal Information Management
This is my first report for the Editorial Board having recently taken over as Chair from
Dunstan Speight.
So my first task is to thank Dunstan for all his hard work over the past few years.
He is staying on the committee to give me a guiding hand, as is Paul Banks our former
Vice Chair.
Thanks should also go to Guy Holborn and Julie Doran who have stepped down and to
Sinéad Curtin who has taken over from Paul Banks as our new Vice Chair.
Our next meeting will be in late October/early November at which point we will be
discussing next year’s issues.
The committee’s role is to support our professional journal – Legal Information
Management – which is edited by David Wills of the Squire Law Library at Cambridge
University and published on BIALL’s behalf by Cambridge University Press.
We are always looking for topics and themes and volunteers to write articles, so please
let us know if you have any ideas.
Similarly we would love to hear from you if you would like to be involved with the
committee.
Loyita Worley
Chair of the Editorial Board

Conference Committee

Manchester Canal

Members of the Conference Committee met on 22 August to review the Dublin
conference. The delegates’ and exhibitors’ feedback suggested that this year’s
conference was well received with the “Lightning Talks” and Careers Panel popular
additions to the programme.
Thank you to everyone who responded to the delegates’ survey, including those who
were unable to attend the Dublin Conference. Your feedback will assist the committee
when planning future conferences. Interestingly, nearly 78% of the membership
responded positively to the question on out of town conference venues on the proviso
that there are excellent transport links. The winner of the prize draw is Orla Gillen of
the Law Reform Commission (Ireland).
At our recent meeting it was agreed that the theme for next year’s Manchester
conference would be “Together or apart? Effective ways of working”. The Call for
Papers asks for proposals on different working practices and working relationships,
training techniques, tech solutions, the role of professional networks, as well as the
Brexit vote and its potential impact.
Further information about the Manchester Conference will be available on the
BIALL website, List, Blog and Twitter (#BIALL2017).
Catherine Bowl
Chair
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Case Studies From The Real World
– A KM Seminar
Tim Barlow, BIALL Council member and Head of Legal Information Services at Stephenson
Harwood, chaired this year’s second BIALL KM sub-group seminar, which attracted an excellent
turnout of over sixty attendees to his firm’s headquarters in the City of London on 18 August.
As a lot of people working in legal KM have interests which overlap with information and library
management, the seminar’s aim was to present case studies to those interested, with some
real insight into what is happening in KM in other organisations.
The main speaker from outside the legal profession, was Grace Cordell Global Head of Research
& Global Knowledge Lead at KPMG. She presented her ‘case for change’, an opportunity to
improve KM within the company by increasing focus on Collaboration & Knowledge.
In order to support a breakthrough business impact for all participating parties and enable firms
and professionals to access and leverage the full breadth of KPMG’s global knowledge and
expertise, she recognized key components such as a well-defined vision, change, operational
model, organisation design, transformation approach and principles, roles and responsibilities.
Sandra Smythe, current BIALL President and Knowledge Manager at Mischon de Reya, shared
her experience of how changes at her firm affected their Information Team since a strong,
seniorlevel strategic commitment was made to KM in recent years and projects such as
recruiting a team of PSLs and developing a new intranet were implemented.
Since then the dramatically expanded knowledge team has taken responsibility for various
further projects including a federated search engine, document automation, enterprise search
and a firm-wide taxonomy and as a result team members have developed specialist skills in
these different but related fields.
Helen Watson, Knowledge & Information Manager at Michelmores, spoke about the limited
knowledge sharing in the early years of her career at her firm and the definitive need for change.
The main factors that worked for them in achieving an increased knowledge profile were
research, consultancy, strategy and planning, communications, internal experts, structure of
KM, technology and metrics.

Jon Beaumont,
Helen Watson,
Sandra Smythe,
Grace Cordell and
Tim Barlow (standing)

Last but not least, Jon Beaumont, BIALL Council member and KM Systems Advisor at
Shearman & Sterling, told us about the challenges his firm has been facing in the past due to
not having a common method to save or retrieve knowledge. Jon also let us in on how, only in a
few years, they managed to overcome this major issue by developing their own Knowledge
Center, a single process, to help their lawyers’ daily work.
During the Q&A sessions and lively discussion that followed the presentations, there was a
general consensus about how most of us (especially people who are only at the beginning of
their KM journey) have found this seminar on shared experiences of what firms are doing as
regards KM very useful.
Finally, a big thank you to all of the speakers, to Tim Barlow for the co-ordination, and TFPL
Recruitment for sponsoring the event.
Zoltan Csirko
Supplier Liaison Group
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CALL Conference 2016
Sinéad Curtin is legal
information manager at
McCann FitzGerald in
Dublin. She is a
member of the editorial
board of Legal
Information
Management and has
also served as
convenor of the BIALL
Irish Group.
sinead.curtin@mccann
fitzgerald.com

I received a bursary from BIALL to attend the Canadian Association of Law Libraries
2016 Conference (CALL/ACBD 2016). ACBD is the equivalent French acronym.
This was the 54th CALL Conference, held in Vancouver, British Columbia from 15 to 18
May 2016.
The theme of the 2016 conference was ‘Competencies, challenges and connections’,
but I would like to add another c – collegiate. This was one of the friendliest
conferences I have ever attended. Between delegates and exhibitors, there were
around 275 attendees, so it is a similar size to BIALL. I received a very warm welcome
from Canadian law librarians. It was also lovely to see some familiar faces amongst the
exhibitors (hello to Justis, Wildy and ICLR!).
My conference experience began with bread, really good bread. This was the entrée on
the Granville Island Market foodie tour, a pre-conference option. The market is
Canada’s second most popular tourist attraction after Niagara Falls. My favourite
course, of many courses, was a chai masala tea, a hug in a mug. Joining the tour was
also a nice way to meet some other delegates before the conference started.
The next morning, I strolled down the leafy streets of residential Vancouver to the
Westin Bayshore hotel, the conference venue. I stayed in an apartment nearby during
my time in the city and I would recommend looking at rental options if you want to
make the most of a conference bursary.
My first meeting of the day was that of the Knowledge Management Special Interest
Group, chaired by Cyndi Murphy from the law firm of Stewart McKelvey. Cyndi talked
about the use of Handshake software to customise the intranet for everyone in her
firm. The library’s role is one of quality control, such as ensuring that the firm’s
taxonomy is applied to all documents before they’re uploaded. Handshake works with
Sharepoint interfaces.

Granville Island Market

10

Later, I also had the opportunity to attend the meeting of the Law Firm Librarians’
Special Interest Group. This meeting included a debate on the proposition that
‘Federated searching and Google-like interfaces are creating incompetent researchers’.
It was argued so well on each side that attendees were tied on the proposition.

CALL Conference 2016 - continued
...the first time I’d eaten fish
in an aquarium

The day ended with the opening reception, held in the Vancouver Aquarium.
Following an awards ceremony, we were introduced to the dolphins. After that, it was
time for dinner. Yes, it was the first time I’d eaten fish in an aquarium (whoever the
first person who said this was).
The opening plenary the following day was by Sheila Tucker on the connections of
constitutional law. This was a story well told. Sheila was lead counsel on two of the
three constitutional cases that she took the audience through, explaining how the
argument was won. Probably the one most known outside Canada is Carter v Canada
2015 SCC 5 on assisted dying. At time of writing, the Canadian legislature has just
passed a bill to implement Carter.
Later that day, I attended one of the parallel sessions, a talk on US legal research for
Canadians. The speaker was Penny Hazelton from the University of Washington.
For me, this was one of the standout sessions of the conference. To prepare, Penny
had researched Canadian law and so delivered a talk comparing the two legal systems.
I thought this was a clever way to explain another jurisdiction. It also helped me to
compare Canadian and US legal systems with the Irish one. There were so many
questions from an engaged audience that time ran out.

What a wonderful way to
mark someone’s status in
the profession.

...business development
projects can benefit hugely
from librarians’ input.

The afternoon continued with the AGM. This was BIALL’s moment in the spotlight,
where Julie Ferris as our BIALL representative, spoke and invited everyone to Dublin
2016 and Manchester 2017. It was then time to award honoured member status to a
CALL member. This was beautifully done, with commendations from council members,
before the winner’s name was announced... Cyndi Murphy. Following CALL procedure,
Cyndi stepped out and was then invited to re-enter the room, which she did to a
standing ovation. Speeches continued after that, from Cyndi and colleagues. What a
wonderful way to mark someone’s status in the profession.
The afternoon continued with ‘Effective approaches for business development and
marketing research’ chaired by Karen Sawatzky, Legal Information Specialist at in
Tapper Cuddy. Karen did an interview-style session with business development
research specialist, Jeff Voon and Heather Ritzer, communications manager, both
working in law firms. Incidentally, Jeff gave my favourite tip of the conference - create a
kudos folder in your email and keep all those messages of thanks. Return to this folder
if you need a boost. We were reminded that business development projects can
benefit hugely from librarians’ input. These are two of the areas to consider: providing
research for tender documentation and assisting with trials, testing and assessment of
potential new business development resources.
This tied in with a talk the following day on leading the digital transformation in your
organisation. This was a group presentation from Fiona McPherson of Justice Canada,
Jennifer McNenly of Fasken and Tadhg Healy, City of Vancouver digital officer. One of
the questions they were posed was, ‘Where do you start?’. The recommendation: use
the data, your usage statistics, your enquiry figures, to tackle the things which are the
most used, most troublesome, etc. Use the data to justify the decision. After all that,
pick a top ten and work through it. All speakers emphasised that librarians have the
skills to engage with IT projects, skills such as understanding the importance of clean
data and search expertise. Therefore, ask to join the IT project, because you can
contribute a specific skill.
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Lightning talks were also part of the day’s agenda. With only seven minutes each,
speakers told us about diverse topics such as the management of CALL’s social media
presence and the central role of the librarian in the Nunavut Court of Justice in the
publication of judgments. Kim Clarke from the University of Calgary informed us about
the programme she had developed for their law students’ ‘Law stress less week’.
She told us what worked and what didn’t. In a nice piece of audience interaction, she
asked everyone to write their idea on cards left at their table. These were collated and
disseminated after the conference.

CALL Conference 2016 - continued
Another talk that piqued my curiosity when I was planning my time in Vancouver was
‘Using maps in legal research’, by Bronwyn Guiton from the Ministry of Justice.
The advice given was to beware of the date of all the map components, as they are
sometimes not all the same date. For further reading, Bronwyn recommended How to
lie with maps by Mark Monmonier
After a busy conference day, we took to sea. This was part of the closing reception, a
tour of Vancouver Harbour. Stunning.

The final talk was the next day, one I couldn’t pass by: ‘Wine beer and weed: West
Coast vices or national debate?’. Intrigued to hear what a wine/beer/cannabis lawyer
did, it was indeed a fascinating talk by the three lawyers. Mark Hicken, the wine
lawyer (are there any wine librarians?) argued that British Columbia’s history of
prohibition is still relevant today, in the restrictive and arcane nature of some of its
licensing laws.
‘Apologies, the eagles are
not here today’

We rounded off the day and the conference with a tour of the UBC law library.
This final event included my favourite line from CALL, ‘Apologies, the eagles are not
here today’ (as we gazed out the window at the view from the top floor).
CALL/ACBD 2017 will be held in Ottawa from 7 to 10 May 2017, on the theme of
‘Celebrate our history, create our future’. 2017 will be Canada’s sesquicentennial
year, the 150th anniversary of the establishment of the Canadian confederation.
If this appeals, note that BIALL members are eligible for the members’ rate and that
BIALL offers bursaries for this and other overseas conferences.
Thank you BIALL for this wonderful opportunity and thank you to everyone I met at
CALL/ACBD 2016.
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“It’s all online, isn’t it?”
Tracey Dennis, Deputy Librarian at Inner Temple Library
Whenever I hear this my heart sinks. Having worked at the Inner Temple Library for
nearly ten years, I can say with absolute certainty that it is not the case that everything
is available online when it comes to legal research. If it were so, my job would be much
less interesting.
We keep many statistics in the Library, and among these is a record of enquiries that
can only be answered using our hard-copy collections.

Tracey Dennis

Our most frequently used hard-copy items are the old editions of practitioners’
textbooks. Sometimes we are asked for the edition before the current one but more
often it is editions that date back years, or even decades, that are required. Recently
we have been asked for a White Book from 1958, personal injury texts from “around
1965” and editions of Archbold from the 1990s. The old editions are not available on
Westlaw and Lexis and so we have to keep superseded volumes.
It is not just old editions of practitioner works that we
retain. The main subscription databases include large
collections of law reports but there is no guarantee that a
given title will be available on that platform in perpetuity;
titles are often dropped, or coverage curtailed, without
notice. In the event that the database subsequently loses
a title, our Library will still have it.
The Inns of Court Libraries have unique nationally
important collections and much of the material they hold
is only available in hard copy. Our Commonwealth
collection contains a good deal of material that is not
available electronically (or if it is, it may not be in an
authoritative version). At Lincoln’s Inn, similarly, House of
Lords printed cases, judgments and appeal documents
are only available in print or on microfilm.
Sometimes even when an item is available online it may
be easier to find the hard copy in the Library.
Government publications (insofar as they are current)
have mostly been transferred to the GOV.UK website but
it is difficult to find material on this site. Searching for a
command paper or other official publication via the
Library catalogue is often a quicker way to locate the
material.
It is frequently assumed that the main subscription
databases will answer all research queries. This is not so.
If one is attempting to carry out historical research on
Acts, for example, there are limitations to what one can
do using these databases. We often point users to our
old editions of Halsbury’s statutes, or to old editions of
textbooks, to find historic versions of Acts.
Working at the Inner Temple Library has made it obvious
to me that barristers undertake in-depth and prolonged
research and evidence from our user surveys shows that
the availability of hard copy material for this purpose is
highly valued.
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The need to retain hard copy collections is very clear to see. Having access to both
hard copy and electronic resources is essential for barristers, and the Inner Temple
Library’s holdings, and those of the other Inns of Court Libraries, make them
indispensable research facilities.

Bloomsbury Law Online
Andy Hill, Head of Legal Publishing (UK), Bloomsbury Professional
I started my Legal Publishing career at Sweet & Maxwell and clearly
remember publishing my first book with a floppy disk component in
1996. I remember the excitement of thinking how advanced Sweet &
Maxwell was and what a great competitive advantage we would be
gaining – the age of electronic publishing had truly arrived! Fast
forward 20 years and the electronic publishing landscape is very
different.
While legal information is so readily available at the click of a button, whether free of
charge or paid for, the challenge for legal information providers is to ensure that their
online service is wheat amongst an awful lot of chaff.
As Bloomsbury Professional’s Licence Agreement with PLC comes to an end in the next
few months, many, including BIALL members, have asked about our plans. The answer
is that we will be launching Bloomsbury Law Online in November this year. As you can
imagine the idea of wheat vs chaff has been at the forefront of our minds with much
research undertaken.

So what have we learnt?
All legal information providers believe their content to be the most authoritative and
also superior to their competitors, but it is how that content is delivered electronically
and accessed by the customer and how support is provided that can set one online
service apart from another. It goes without saying that online services need to provide
legal professionals with the ability to do their job more effectively, saving them both
time and money.

The online platform is integral to this. It needs to be:
Simple – it should not require customers to have formal training before they can get
the best from the platform.

Andy Hill

Performance – search results need to be near-instantaneous, documents need to load
quickly and the site needs to be available 24/7 regardless of whether an organisation
contains 5 or 500 users.
Adding value – customers must be able to derive efficiencies from their use of
electronic products and demonstrate added value to their clients.
Open – it is important for customers to be able to integrate content from online
services into their internal workflows intuitively and at zero additional cost.
When it comes to pricing, customers want online services to be fairly priced and to
have access to a transparent pricing structure, especially in relation to multi-user
prices. While constraints in budgets grow tighter, customers need to be fully aware of
likely costs, not only in Year 1, but also in future years. Too often we are invited to
subscribe to a product at an ‘introductory offer’ only to find out that in Year 2 the price
increases exponentially.
Good customer service and speedy responses to technological and content queries are
key. One of the unique selling points of an online service, as mentioned earlier, is that
it will save the customer time and money. Customer queries need to be addressed and
answered quickly. If not, that unique selling point becomes worthless and
understandably the customer’s confidence in the online service and the online service
provider starts to diminish; what should be an easy competitive advantage falls by the
wayside. Fail to realise that providing excellent customer services and technological
support is important at your peril, because others do provide it and it is top notch.
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Bloomsbury Law Online - continued

So where does this leave Bloomsbury Professional and Bloomsbury
Law Online?
We are very excited to announce the launch of Bloomsbury Law Online in November.
The service will include eighteen online services with others to follow over subsequent
months. They will be available to buy individually or in bundles. This allows the
customer to choose the service(s) which are of particular interest and benefit to their
day to day work.
We are confident that we have a simple, agile and effective online platform, as we
have already been successfully supplying online services to the UK tax market and to
the Irish law and tax markets for the past five years. On launching these services our
platform found immediate acceptance at all levels of the market, from the largest firms
to the smallest, for High Street practices and sole practitioners. More recently we have
launched online services for the law and tax markets in Scotland, and following the
acquisition of a number of Family Law titles from LexisNexis earlier this year, we
launched our first law online services in July, Hershman and McFarlane: Children Law
and Practice and Duckworth’s Matrimonial Finance, using the same platform. It is this
platform that we will be continuing to use for Bloomsbury Law Online.
In all this our pricing is transparent and is available to see on our Blog –
www.bloomsburylawonline.com/subscribe
We pride ourselves on providing excellent customer service. In a survey our customers
gave us a 95% approval rating.
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Market needs and expectations have moved on since my first foray into electronic
publishing in 1996, but the sense of excitement over that first floppy disk is vivid and it
stays with me. As I think about the future of our customers and of legal information
provision I sense that same excitement. We know the electronic publishing landscape
will continue to move, evolve and shift, but in what direction is the big question. I know
I certainly didn’t envisage the changes that have happened in the last 20 years back in
1996! The opportunity for legal information providers lies in tracking upcoming
developments and ensuring that they are best placed to harness each new possibility
as it emerges. There is no question that exciting times lie ahead, so it’s a case of
watch this space…

The Bar of Northern Ireland
Niamh Burns, Senior Manager, Library Services and Personnel, Bar
Library, Northern Ireland
The Bar of Northern Ireland was established in 1922 after the Government of Ireland
Act 1920 was passed creating separate Bars for the Republic and Northern Ireland
upon partition of Ireland. For more than 90 years since then it has served as the
leading provider of expert independent legal advice and courtroom advocacy in a
jurisdiction which, throughout its history, has suffered significant challenges to justice
and the rule of law. The Bar continually strives to expand the range of services it offers
to the community through tribunal advocacy, arbitration, negotiation and alternative
dispute resolution. The Bar Council, the representative and regulatory body, in
delivering its strategy works to promote advocacy services, to support the interests of
the profession and to maintain the highest standards of training and ethics.

Bar Library and Membership
Niamh Burns

The modern New Bar
Library building

Unlike England and Wales there are no sets of chambers in Northern Ireland. Instead
all barristers in independent practice are self-employed sole practitioners. The Bar’s
governance requires each barrister to take membership of the Bar Library, a rule which
has its origins in consumer protection. The Bar Library is an organisation that prides
itself in providing excellent services that fully support the professional practices of its
members in return for a cost-effective annual subscription. Access to relevant training,
experience, continual professional development, modern research technology and
specialist information and research facilities within the Bar Library enhance the
expertise of each individual barrister and helps to ensure the highest quality of
service to their clients. Membership of the Bar Library is currently made up of
approximately 650 self-employed barristers in full time independent practice,
approximately 60 employed barristers and 50 non-practising barristers who
retain association for collegiate purposes.
The Bar Library is comprised of two adjacent sites in Belfast; the
modern New Bar Library building was opened in 2003 by Luzious
Wildhaber during his Presidency of the European Court of
Human Rights. The building has been the winner of the Civic
Trust Northern Ireland Public Realm Special Award being
recognised as the project that best demonstrated design
excellence in the public domain in Northern Ireland.
The judges’ citation complimented the Bar Library project
as “a simple palette of high quality materials combined
with an unashamedly contemporary design to create a
building with considerable civic presence. The result is a
beautifully crafted modern building of which the citizens
of Belfast should feel justifiably proud.” The facilities
provided within the building are equally impressive
allowing barristers access to a cutting edge office
environment including a first class IT infrastructure,
modern reprographic facilities and the support of the Bar
Council Office in pursuing the strategic aims of the Bar.
The Old Bar Library facility situated within the Royal
Courts of Justice provides a much more traditional
environment and is home to the Library and Information
Service and also the Inn of Court of Northern Ireland.
It was fully refurbished and modernised in 2005 and
opened by the then President of Ireland, Professor Mary
McAleese. The Bar is employer to 33 staff throughout
both locations who collectively support the services it
delivers to members.
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The Bar of Northern Ireland - continued
Full membership of the Bar Library confers a plethora of membership benefits
including but not limited to individually allocated office, desk and storage space in a
premium city centre location adjacent to all Belfast courts, a fully serviced Finance
Department including a dedicated Fees Collection Service, a full BYOD ICT helpdesk
incorporating cyber security and data protection awareness and advice, an Education
and Training Department providing a Continuing Professional Development and
Advocacy Training programme and unfettered access to a full suite of benefits provided
by the Library and Information Service.

Recognising the work of the
proud Library team
David Mulholland, Chief Executive
of the Bar of Northern Ireland

The Library and Information Service
The Bar’s Library and Information Service was the recipient of the LexisNexis Award for
Best Information Service which was awarded at the BIALL Annual Dinner in June 2016.
Recognising the work of the proud Library team David Mulholland, Chief Executive of
the Bar of Northern Ireland, stated “this award is a fitting recognition of the
tremendous effort and dedication shown by our staff to ensure the Bar of Northern
Ireland has the necessary research and facilities to serve the justice system with
excellence”. The Library service can also boast to being the recipient of the Halsbury’s
Award for Best Legal Information Service (Non-Commercial Sector) in 2012.
The aim of the Library and Information Service is to provide, source, collate and deliver
information, material and services to support the professional information
requirements of members of the Bar Library. To this end the holdings include both a
significant hard copy collection and a comprehensive electronic collection. In addition
the LIS continually evaluates the needs of members and has developed many
information support services to add value to Bar Library membership beyond the
provision of the collection of legal materials. The Library and Information team of
seven is comprised of both Librarians and specialist trained Library Assistants.
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The Bar of Northern Ireland - continued
The Collection
Included in their Bar Library subscription fees, members have access to an impressive
range of hard copy information including local All Northern Ireland legislation, all
Westminster Primary legislation, significant Irish and European legislation, an extensive
series of law reports, journals, text books and looseleafs on a wide range of legal and
allied topics.
Members also benefit from a truly first class electronic collection with unlimited
personal access, both within the Library and remotely, to LexisNexis (including
Valentine’s All the Law of Northern Ireland), Westlaw UK, key Family Law titles online
and many other specialist commercial platforms. The Library and Information Service
is particularly proud of its own product contained in OLIB which is a unique database
of Northern Ireland law designed exclusively for members of the Bar Library. OLIB is a
“one stop shop” for researching Northern Ireland law containing continually updated
and fully searchable abstracted Northern Ireland case law (both reported and
unreported) and NI legislation with electronic links to full text. It also contains a fully
searchable Bar Library catalogue. Maintained and updated by the Library and
Information Service staff the information available on OLIB reflects the information
needs of barristers in Northern Ireland. It is only available to those who have full
membership of the Library and gives the member a competitive edge in researching
Northern Ireland law.
The Old Bar Library facility
situated within the Royal
Courts of Justice

Over the last decade the Library team has particularly focused on expanding its
support services adding considerable benefit to Bar Library membership. Its flagship
service, the Legal Research and Enquiry Service, has significantly developed and been
keenly promoted and is now widely recognised as one of the primary Bar Library
membership benefits and is used by more than 90% of barrister members.
The Library team is also particularly proud of a relatively recent initiative; the launch of
the Bar Library Authority Gathering Service, otherwise known to staff and members as
“BLAG”. BLAG was introduced to assist barristers to meet the exacting requirements of
Practice Directions issued by the Northern Ireland Courts and Tribunals Service relating
to compilation of books of authorities for court. The service is included in the annual
membership subscription fee and is now widely used by both senior and junior
practitioners who appreciate the time saving benefits for them in outsourcing their
authority gathering responsibilities to specially trained staff.
Legal information support also comes in other forms such as bespoke and practice
area specific Current Awareness services, access to corporate deals at negotiated
discount rates, a Members’ Bookshop, a Members’ Subscription Service and a
Members’ Book Binding Service.
The Library service does not and will not “stand still”. It is proactive in seeking
opportunities to add benefit to Bar Library membership and to contribute significantly
to the excellent products and offerings of the Bar of Northern Ireland to the community
it serves.
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Library Routes
Margaret Watson,
Academic Services
Librarian at The
Bodleian Law Library,
University of Oxford
takes us through her
library routes

Margaret Watson

In the spring of 1986, when I was working in the City of London, I was asked to bring
my passport in to work one day so that I could hand-deliver a report to a law firm in
Brussels. Glamorous? No. I was simply cheaper than a special courier, but with
hindsight that opportunity transformed my career.
I didn’t plan to become a Law Librarian; I simply had tremendous good luck. When I
was reading for my Masters in Library and Information Science at University College,
London, a 3 x 5 card appeared on the noticeboard advertising a post in Exeter
University Library that ‘would suit a modern linguist with knowledge of legal materials’.
I had French and German A Levels and as the Graduate Library Trainee at St Anne’s
College Oxford I had shelved a great many law reports, so it seemed worth a shot, and
to my delight I got the job.
Exeter gave me the three strands of initial professional experience that shaped my
entire career: working with the law and lawyers, an understanding of EU materials, and
experience in a large academic Library. It was also enormous fun: I played in the Law
Faculty staff versus students cricket match, and was one of the supervisory staff for
the annual postgraduate tour of the European Institutions, travelling all the way to
Luxembourg by bus and ferry. I quickly realised how seductive the Devon lifestyle could
be, with the beach and Dartmoor so close to hand. But this was the mid-1980s and my
friends were all working in London, and although I personally deplored Thatcherism,
and lived in a household that was actively supporting the miners’ strike (our spare
bedroom was given over to men picketing the Exmouth Docks!), I felt I was missing the
excitement, and through ASLIB I got a job in the City. When the Lexis Rep visited the
Exeter Law Library, she was incredulous that I would move back to London, but I knew
that if I didn’t leave, my career would get stuck.
My nine months in corporate finance with one of the big accountancy firms were like a
‘baptism of fire’. I learned a lot about business research at breakneck speed, but
coming from academic libraries, I was completely bemused by an organization so
hierarchical that your status determined everything, from which cafeteria you could use
to the kind of chair you were allowed to sit on.
That Brussels trip turned out to be exactly the opportunity that I needed. Clutching the
documents, I arrived at Zaventem, facing such a swift turnaround to get the last flight
back that check-in for my return was already doing brisk business. I found a taxi, and
asked to be taken to ‘Avenue des Arts, aussi vite que possible’ (perhaps the drama
had gone to my head!) where I met the Managing Partner in Lovell, White & King’s
Brussels office. Immediately, I spotted the shelves of EU law reports and the Official
Journal, and when I was offered a lift back to the airport, I spent the journey talking
about how desperately I wanted to work with EU law again. A week or two later, they
telephoned me and after a couple of stiff interviews, LWK took me on.

The buzz, the banter,
the humour and the feeling
of togetherness in those offices
is unforgettable

I shall always be grateful to Lovells for that chance. I worked with the Brussels office
and with the group in London who dealt with competition law. Until then, I had taken a
bibliographical approach to legal materials, but now I actually had to read them and
understand their significance; I even wrote the current awareness service. The buzz,
the banter, the humour and the feeling of togetherness in those offices is
unforgettable: the limericks pinned up in the coffee galley in Brussels; the way they
used to mark occasions with specially written songs; outings in London to the dogs at
Walthamstow and go-karting in Clapham (I still have the trophy!).
Circumstances tore me away from Lovells. With two children in nappies at home,
commuting became impractical and I took a part-time cataloguing post in an Oxford
college library, before moving to the Bodleian (full-time) as one of the team introducing
a new library management system, training hundreds of staff throughout the collegiate
university and writing cataloguing manuals. Throughout those six years, I knew that I
really wanted to work with lawyers again: their combination of theoretical, philosophical
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Library Routes - continued
and practical approaches to analysing and solving problems fascinates me, and of
course I love their sheer intelligence. My career goal was the Bodleian Law Library, and
needless to say, I was overjoyed when I heard that the Head of Reader Services there
had landed one of the top college library posts in Oxford! Interviews were held the day
following 9/11, and I started in December 2001.
In a curious way, my career has come full circle geographically. The Bodleian Law
Library is in the St Cross Building, which originally housed the Institute of Economics
and Statistics, where my father was the Librarian for over twenty years. It’s the building
where, as a child, I first saw cutting edge 1960s equipment such as photocopiers, golfball electric typewriters and Dymos and it is where I gained my first library experience
as a teenager, shelving books and filing the Extel cards.
As I write, the Bodleian Law Library is hidden under scaffolding and behind screens,
our wonderful collections wrapped in plastic sheeting, but there is an extraordinarily
beautiful library waiting to emerge from its chrysalis. Every day, when I walk into the
reading room, I catch my breath: it is stunning, even in its present state.
We celebrated our 50th anniversary in 2014; by the time we reach our 52nd birthday
on 17 October this year, we shall be transformed and ready for the 21st Century. I feel
very fortunate to work here.

Bodlean Law Library and
Oxford skyline
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Recent Additions to
the BIALL How do I wiki?
By Angela Wright
If you haven't used the How do I? wiki yet, now might be a good time to see what's on
offer (in fairness, there's no time that isn't a good time!). This resource at
http://biallpr.pbworks.com receives hundreds of visits every month. The wiki is a
collection of useful answers to common and unusual research questions, including
many sourced from questions posted on the LIS-LAW or BIALL email distribution lists,
so if you do post a question on either of these, summarising the responses afterwards
can help build the wiki and share information between fellow professionals. It's an
excellent place to look if you are stuck on an enquiry or aren't sure where to start
looking.

The How do I? wiki is open for anyone to view
- no login is required to look at pages or
search the site. BIALL members can also get
involved in editing the site by requesting
access. This can be done by clicking the
'Request Access' link on the homepage and
completing this short form:
Although the 'Message' box is optional,
letting us know what you're interested in
editing - e.g. if you've spotted something's out
of date and you have the information to
update it - will be helpful.
You can also suggest new pages or changes
to content by contacting the PR &
Promotions Committee or by using the
Contact the Owner link at the foot of any
page.

Navigating the wiki is simple - of course it is, it's built by Information Professionals!
You can browse broad subject headings (Legislation, Company Information, European
Union etc.) or use the A-Z index. There is also a search facility in the top right corner of
the home screen.
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How do I wiki? - continued
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New or updated pages

Employment tribunal cases can be tricky things to source - the wiki page provides
pointers on places to try if you're looking for information and cases in the English,
Welsh, Scottish or Northern Irish courts. Recent changes to this page include updated
links to the Employment Appeal Tribunals judgments website and Northern Ireland
Tribunal Decisions, and news that HMCTS will be putting judgments online from
Autumn 2016.

Wiki page of the month

It's high time we highlighted those instances where BIALL and its members are
mentioned in the media. So this issue we celebrate the wiki page BIALL in the news.
This page compiles links to media releases, press mentions and other stuff which
focuses on BIALL and BIALL members. Part of the reason for bringing this one to the
fore this issue is we rely on our members spotting things - so if you are aware of any of
your BIALL friends and colleagues turning up in the public eye, whether in the papers,
interviewed on radio or TV, or competing in Britain's Got Talent on their day off, do
please let us know via the Contact the Owner link from any wiki page.

On The Spot
Sarah Foley, Assistant Librarian at the Bar of
Ireland Law Library, Dublin is put on the spot
Q What are your feelings on the acronym ‘BIALL’?
I think it’s funny and unique. I love to see people’s reactions when you slip
it in to conversation.
Q Where in the world would be your favourite place to read the Newsletter?
Sipping cocktails on the beach of some remote tropical island
Q You’re allowed to hire anyone, past or present, as a new member of staff. Who gets the job, and why?
Katherine Hepburn – I love her independence and spirit and reckon she would be a formidable presence at the
reference desks. She has experience too having played a librarian in Desk Set!
Q If you could choose the location for the next BIALL conference (within the UK, Ireland or Channel Islands) where
would it be and why?
I think Bristol could be nice. I was there a few years ago and loved the atmosphere and there is enough to keep
everyone entertained I think.
Q What is your favourite app on your smartphone?
Instagram, I like to follow silly accounts that give me a chuckle at the end of the day. I also love messing around with
the filters and improving my pictures
Q Which character from a children’s book do you wish was real?
Willy Wonka, who hasn’t dreamed of taking a tour of the Chocolate Factory and trying all of those fantastic sweets
Q For the impending zombie apocalypse, what will be your weapon of choice and why?
I can only imagine a machete would come in real handy
Q Have you ever been in a lift with someone famous?
Not in a lift but I had a small part in a play with Cillian Murphy (of Peaky Blinders fame). It was just before he hit the
big time.
Q If your house was on fire which item would you save and why?
My first ever copy of Jane Eyre. It was a cheap Penguin classic and is now old and tatty but I could never replace it.
Q If you could invent one thing what would it be?
A robot to do all the housework just how I liked.

Location for the next BIALL conference - Bristol ?
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Editors

New Members
CAROLINE MOSLEY
No 5 Chambers
Fountain Court
Steelhouse Lane
Birmingham
B4 6DR
T: 0121 606 0500
Email: CarolineM@no5.com

DENISE WATKINS
Hill Hofstetter Limited
Trigen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AB
Tel: 0121 210 6000
Mobile 07973 307671
Email: dwatkins@hillhofstetter.com
JENNIFER McBRIDE
Travers Smith LLP
10 Snow Hill
London
EC1A 2AL
Tel: 020 7295 3115
Email:
jenny.mcbride@traverssmith.com

The following new members were approved
at the July Council meeting:
Personal Members
Sian Downes
Royal Holloway, University of London
Gemma Evans
University of Nottingham
David Green
Birkbeck, University of London
Sara Hodges*
Bircham Dyson Bell LLP
Anna Home
Bircham Dyson Bell LLP
Joanne MacNaughten*
The Bar Council / Law Library of Ireland
Jenny McBride
Travers Smith LLP
Joanna Metcalf
University of Edinburgh

FIONA LACEY
McCann FitzGerald
Riverside One
Sir John Rogerson's Quay
Dublin 2
D02 X576
Tel: +353 1 607 1266
Email:
Fiona.Lacey@mccannfitzgerald.com

TERENCE DOOLEY
The University of Law
2 New York Street,
Manchester,
M1 4HJ
T: +44 (0)1483 216229
M: +44 (0)7931 827875
Email: Terry.Dooley@law.ac.uk

Nikki Pope*
Cooley
Ann Storey*
Sackers and Partners LLP
Ian Walsh
Tim Williams*
Withers LLP
Gwilym Wright
Bircham Dyson Bell LLP

Institutional
Shirley Miller
University of Stirling
* Denotes reinstated members
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