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Welcome to the BIALL Newsletter for March, the first newsletter of spring. Spring is
traditionally a time of change, the evenings are getting lighter and if you are like me,
you are beginning to come out of your winter hibernation. With this spirit of renewal in
mind, both the President and Immediate Past President's columns eloquently discuss
the opportunities available to those who would like to get involved in a BIALL
committee and the many and varied rewards for doing so. Perhaps this issue will put a
spring in your step and encourage you to take a more active part in BIALL.
I am grateful to the PR and Promotions Committee for being our Committee "in the
Spotlight" this issue. We hope that this new feature will give members a better idea of
what each committee gets up to and the hard work that they are doing in the
background.
Thank you also to our kind sponsor Hammicks. You can read all of their latest news in
Ian Brushwood's article. Finally, Tina Reynolds gives us a very insightful account of her
career so far in Library Routes and Janet Pugh is put On the Spot.
I would like to take this opportunity to wish you all a very happy Easter break and I
hope you enjoy the newsletter. As always if you have any comments about our new
layout or have any ideas for content please contact one of the editors whose details
are on the back page.
Jenny McBride

Editors
Sarah Wheeler
Caroline Mosley
Denise Watkins
Angels Codina
Jennifer McBride
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President’s Column
I found out recently that 2016 is the 40th anniversary of the publication by BIALL of the
‘Manual of Law Librarianship: The Use of and Organization of Legal Literature’ (it was
published on my birthday). This prompted me to consider the following question: what is it
to be a law librarian in the 21st Century? Since the Manual was published, the roles and
job titles of BIALL members have changed and responsibilities increased dramatically, but I
also think that BIALL has moved with the times. One thing that has not changed is the time
and effort that is put in by BIALL members on the various committees and working groups.
I have seen some of this at first-hand, and I look forward to the presentations that will be
made regarding two of the most recent projects at the Conference in Dublin.
The idea of moving forward, advancing the profession, staying relevant, and having a brand
that works today is a topic that is high on the agenda for a number of other professional
bodies, both at home and further afield. In both Canada and America changes are being
debated by the professional and law librarian associations - but I believe that for the future
health and vitality of Law Librarianship as a profession we need to have these debates, and
I will continue to watch all these engagements with interest.

Karen Palmer

Closer to home, the Presidential year is feeling more like a rollercoaster ride than ever
before. In truth, the ride began in 2014 with the role of BIALL President Elect – I found
myself strapped in and travelling up the first long climb which finished seven days after the
2015 AGM, when the term of office officially begins. The rest of 2015 found me riding the
ups and downs of dealing with the ‘normal’ BIALL year, as well as the additional requests
for help and assistance that can come in from members as well. So far 2016 seems to find
me at that stage on the rollercoaster where the car I am travelling in is accelerating into
every sharp twist and turn, and at times my head and stomach feel as if they will never
catch up with the rest of my body again! However, I also know that in the not too distant
future there will be the last and biggest climb yet, before the final huge drop that will be the
biggest thrill ever - the Conference in Dublin. I have been hugely impressed seeing close-up
the work, commitment and time that the Conference Committee put into the organisation of
the Conference, and by the time you are reading this, the provisional programme will have
been finalised, the brochure sent to print, and hopefully you will all be drafting your
business plans to make a case for attending and participating in the seminars and
presentations, as well as taking advantage of the fantastic networking opportunities.
At the January Council meeting there was a discussion about the membership levels of the
various committees and the fact that a number of committee members will be coming to
the end of their terms on their committees. I think it important for the continued health of
BIALL as an organisation that we do have a regular injection of new blood and ideas into
the committees. If you are interested in joining a committee, then I can assure you that
there are places to fill, so please do get in touch if you would like to know more. We also
had good discussions on a number of other topics as well, including as previously
announced, a discussion about the results of the poll on proposals for a new BIALL logo.
Council has agreed that we need to look at this again, as none of the options presented
was selected by a majority of the members who voted. I would urge members that we need
you to engage when revised proposals are put forward. Our next Council meeting will be
held on Tuesday 19 April in London, please do contact the Honorary Secretary if you would
like more details.
During the February half term I attended the House of Commons Open Day for Librarians.
Even before arriving at Portcullis House I was one of a number of attendees tweeting my
excitement! Everyone who attended had a marvellous time and I can’t thank the staff of the
House of Commons Library enough for all the work that went into planning and coordinating the talks, exhibition and tours of the Library and the Palace as well. It also gave
me the opportunity to meet and speak to a number of BIALL members who were also
attending the day (Hello again!), and I will freely admit to plugging the BIALL conference and
associated BIALL Bursary opportunities.
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President’s Column - continued
Last year I was fortunate to be able to attend both the CALL and AALL conferences on
behalf of BIALL and I found both these conferences to be amazing experiences.
Having promoted the bursaries for the BIALL Conference, I would like to take this
opportunity to remind everyone that bursaries are also available to allow members to
attend overseas law library conferences. This year the conference opportunities
include:

Canadian Association of Law Libraries (CALL/ACDB)
Vancouver, British Columbia, 15 to 18 May 2016.

American Association of Law Libraries (AALL)
Chicago, Illinois, 16 to 19 July 2016.

International Association of Law Libraries (IALL)
Oxford, United Kingdom, 31 July to 3 August 2016.

Australian Law Librarians Association (ALLA)
Melbourne, Victoria, 24 to 26 August 2016.
Karen Palmer
BIALL President
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Immediate Past President
A friend recently lent me a biography of Panizzi , the 19th century Principle Librarian of
the British Museum who was responsible for the building of the great round Reading
Room. It's an interesting account of an Italian revolutionary who fled to England and
worked his connections to rise to the top of the library heap. It seems he was a
remarkable man, responsible for a large part of the original British Library catalogue
and for successfully pushing publishers to fulfil their legal duty of deposit. He battled
to solve space problems, at one point lobbying for the “larger zoological specimens” to
be removed to the new museum at South Kensington. Along the way he fortified the
British Museum against an anticipated attack by the Chartists (librarians with
muskets!) and had to deal with serious staffing problems - one assistant transported to
the colonies for writing a threatening letter to a lady reader and others sanctioned for
playing chess instead of cataloguing. Transcribers often got drunk, perhaps to cope
with a worse task than loose-leafing. Panizzi1 also did all he could to raise wages in
order that the staff could afford to retire and, under the guise of visiting a national
library, almost pulled off a rescue of political prisoners from Naples, sanctioned by
Gladstone and Garibaldi.
Marianne Barber
I can't promise you such an exciting life or the kind of influence that gets an Italianate
pantheon built in the heart of London, but volunteering for BIALL work will get you a
shiny badge and a place in the organisation's history. It may also provide you with lifelong friendships and definitely a feather or two to add to your professional CV. If you're
interested in joining a particular committee, please do email the chair direct - details
on the website. There are likely to be vacancies on most of them coming up in June as
several current members reach their maximum tenure.
Why not make this the year to get involved?
Marianne Barber
Immediate Past President
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1
Miller, E. (1976) Prince of librarians: The life and times of Antonio Panizzi of the
British Museum. London: Andre Deutsch

Council Officers & Members
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News
BIALL Election of Officers and Members
of Council 2016-2017
- Invitation for Nominations
Under the Constitution, there are annual elections for the posts of President and
President Elect, which, in both cases, are for a duration of one year. The current
President Elect, Sandra Smythe, will be elected as President if there are no other
nominations.
The post of Hon. Treasurer will also be open for election this year. This post has a two
year duration, renewable for a further two years. Julie Ferris, current Hon. Treasurer, is
not standing for re-election, and so nominations will be accepted for this post.
There is one vacancy for a Council Member as Nicola Sales will be standing down.
Accordingly, nominations are invited for the posts of:
4 President
4 President Elect
4 Hon. Treasurer
4 One member of Council
If more than one nomination is received for each post, a ballot will be held.
Only personal BIALL members may be nominated, and nominations may only be made
by personal members or by the designated representative of an institutional member.
Nominees must submit an electoral address of no more than 200 words.
The nominations form is available on the BIALL website.
The deadline for nominations is 5pm on Friday March 18 2016.

Supplier Survey 2016

£50

Add your voice to our Supplier Survey 2016 and you will be entered into our prize draw
where two lucky winners will each receive £50 of M&S vouchers! This survey is the
annual survey of UK legal publishers and suppliers. The result determines who wins
the coveted Supplier of the Year award at the BIALL Conference. You will have been
sent the survey link already, but you can also find it in the members-only area of the
Supplier Liaison Group committee page.

Professional Studies Bursary
The Professional Studies Bursary is back for 2016. This bursary was established last
year to support a BIALL member undertaking postgraduate information/library studies
in the United Kingdom or Republic of Ireland. Up to £10,000 is available towards the
payment of course fees. Details, including details of how to apply, are on the BIALL
website.

BIALL Annual Study Conference Bursary
If you would like to go to the Dublin Conference but are struggling to find the necessary
funding, then why not apply for a bursary? Both personal and institutional members of
BIALL, as well as Library School students, may apply for a bursary to cover some of the
costs involved attending the Conference. Details, including details of how to apply, are
on the BIALL website.
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News
Legal KM Group
Following an initial discussion on 12 January to examine the possibility and benefits of a
Legal Knowledge Management group within BIALL (and subsequent Council
consideration), plans are being made for a further gathering. Details are yet to be
finalised, but please look out for an announcement on the BIALL blog in the not too
distant future. For more information contact Jon Beaumont.

BIALL Irish Group Update
The BIALL Irish Group had their most recent meeting on the 26 February. They had 29
turn out for the meeting – which reflects the importance of collaborating and sharing of
insights and experiences. They had a supplier give a brief presentation on a product, and
the topics discussed ranged from supplier relations (always on the agenda!), a review of
products – print and online as well as skills and competencies benchmarking.

Introducing the BIALL Student Award
Are you currently enrolled in or a recent graduate of a CILIP/LAI accredited LIS course?
You may be interested in the BIALL Student Award. We are looking for dissertations or
substantial items of coursework on a topic relating to law librarianship, or the provision
of information or knowledge services in a corporate environment. Full details can be
found on the BIALL website here.
Any questions about the award can be sent to Daniel Duffy.

BIALL Quiz Night
The annual BIALL Quiz Night will take place on Wednesday April 20 at the Penderels
Oak in London. You can sign up at the event bright page by clicking on the following link.
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Committee in the Spotlight
PR and Promotions Committee
If you've ever wondered who is behind the @biall_uk Twitter feed or arranges for the
BIALL logo to be stamped on travel card holders – then the answer is the PR &
Promotions Committee. Here I have the chance to go into a little more detail about
what we do… No, this is not a sales pitch to get volunteers, but if you like the sound of
what we do and want to help out, do get in touch.
We are a relatively new BIALL Committee; this year we celebrate 10 years since we
were first formed, with the inaugural meeting taking place on 13 September 2006.
Broadly, the PR & Promotions Committee are there both to promote the work of BIALL
to its membership and also to the wider legal and librarian communities. There are a
number of ways we do this, in no particular order:

Anneli Sarkanen

Social media: The PR Committee are the ones behind the Twitter account, we also
manage the LinkedIn group and keep an eye on the Facebook group with assistance
from the Web Committee. We monitor the Twitter feed on a rota basis, each of us
taking a month to reply to and send tweets. We try to reply to people asking @biall_uk
questions as soon as we can, but as you can appreciate with our day jobs, we can't
watch Twitter 24/7. Connected to this, the Chair of PR will also coordinate and look for
volunteers to tweet on BIALL's behalf during the Conference – there is no way we can
cover all the sessions and activities during the Conference ourselves! For LinkedIn,
Allie Lustigman keeps an eye on the group, adding items of BIALL news and also
approving members to the group.
Press releases: The majority of BIALL press releases are sent out in connection to the
Conference and the Awards, but we do also send out some in relation to other events
or relevant news, such as the BIALL Handbook of Legal Information launch or
responses to consultations (such as the Legal Education and Training Review).
We have a list of contacts at legal publishers and other library organisations to which
to send our releases; CILIP Update often publishes the releases we send out.

wiki

BIALL wiki: Whilst it might not sound the most obvious of promotional activities, the
BIALL wiki is a child of the PR Committee. The wiki has its roots at the first meeting
with the Committee's desire to have some practical know-how on our website – a "How
to…" series. This led to the wiki's official launch three years later at the 2009
Conference. The Committee monitor the wiki and respond to requests to amend any
pages although any BIALL member or member of the legal information community is
welcome to join the wiki to make any changes themselves. There is no log-in required
just to view the wiki. The Committee take it in turns to write the regular column in the
Newsletter on new, recently changed or notable pages and the task fell to Angela
Wright this month.
Promotional material: If you own any BIALL branded items, such as a torch pen, a
keyboard & screen cleaner or the most recent travel card holder, then it is us who
decide on the items that are to be adorned with the BIALL logo and to source them.
Each year we look for something different that can be used at our Conference and
other events that BIALL either organises or attends.
Library school visits: Our Vice-Chair Lucy Angier is our current contact who liaises with
library schools to see if they need a law librarian to speak to their current students
about the work of legal information professionals. She will contact the universities who
have a librarianship course and arrange for someone to speak if required.
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Committee Focus - continued
Events: The PR committee also coordinate BIALL's presence at events such as Internet
Librarian International (ILI) in October and the Graduate Open Day. With ILI, we are
there for the two days to advertise BIALL to delegates or it can be just a chance to
catch up with any BIALL members attending ILI. With the Graduate Open Day, we work
with CLSIG and SLA Europe to arrange speakers to talk about the work they do with
BIALL finding volunteers from the legal field. Each year the groups take it in turns to
organise the whole day and this year it is CLSIG's turn. Next month, Julee Carroll from
Stephenson Harwood and Tracey Dennis from Inner Temple will speak in front of forty
or so students about the work they do, along with speakers from the Home
Office, Microsoft, an NHS Trust and more. It is a great day and
consistently delegates have told us who much they get
out of the event and how worthwhile it is.

More recently, we have
also started our BIALL video
"campaign" (for want of a better word!). We are
compiling a series of videos to illustrate the range of work
undertaken by BIALL members and use it as a tool to promote law
librarianship as a career. It is hard to fit in time to both record and edit the videos
but we were very pleased with the first one we have a couple more "in production".
The PR Committee will also liaise with other committees, such as Awards and
Bursaries, in order to help promote their work through our social media channels.
We will liaise with Council on any PR matters and are always on the look-out for ways
we can spread the word about law librarianship.
So that's it! Well, not "it" as there are other things we do, but these are our main
duties. I do hope you've enjoyed getting to know what our Committee does!
Anneli Sarkanen
Chair
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News from Standing Committees
Awards and Bursaries Committee
It’s time to reward professional excellence by nominating your esteemed colleagues in
the world of legal information. We are now inviting
nominations for the Wildy BIALL Law Librarian of the Year
Award and the Wallace Breem Memorial Award, both of
which will be presented at the awards dinner at the BIALL
Conference in Dublin in June. If you know of someone who is worthy of either title then
get nominating! Keep your eyes peeled as well for the much coveted Lexis Library
Awards – nominations will be invited soon.
Details of all awards and bursaries, including details of how to apply or nominate, are
on the BIALL website.
Lisa Davies
Chair

Conference Committee
The Provisional Conference Programme was sent to members earlier this month. As in
previous year we have a varied programme of Plenary and Parallel sessions, however,
there are some changes to this year's format. The Saturday Kitchen presentations are
being replaced by Lightning Talks which will be held during the course of Thursday and
Friday and Product Showcases are going to form part of the Parallel programme.
The Friday evening entertainment is kindly being sponsored by LexisNexis.
The President's Reception is being held at Café en Seine, an art nouveau venue.
Delegates will then proceed to The Round Room at the Mansion House for the BIALL
Annual Dinner and LexisLibrary Awards.
To qualify for the Early Bird Booking Rate please register for the conference by Friday
29 April.

The 47th Annual
Study Conference & Exhibition
will be held from:
9th June - 11th June 2016.
DoubleTree
by Hilton Hotel, Dublin.
See you in Dublin!
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Over the coming months further updates
will be available on the Dublin Conference
section of the BIALL website, BIALL Blog,
Twitter #BIALL2016 and the BIALL
Facebook Group.
Catherine Bowl
Chair

News from Standing Committees - continued
Publications Committee
The Publications Committee continues to work hard at the Legal Research training
Packs with a view to having the new edition available before the Dublin conference.

BIALL
Legal Research
Training Packs

The latest sponsorship round for the newsletter was opened up recently and to date
four of the six issues to be published up to March next year have firm offers. We’re
confident the remaining two issues will have sponsors soon.

(2013 - 5th edition)

The committee is undergoing some changes to our membership and we would be keen
to hear from anyone interested in getting involved. If you would like to find out more
just email me at ghood@sidley.com

CivilLit 00

Grant Hood
Chair

Supplier Liaison Group Committee
We held the Supplier Liaison Forum 2016 on 17 February, which had a great turnout
from the legal publishing community and gave us a chance to share the BIALL
memberships concerns, thoughts and questions directly with the publishers.
Many thanks to all of you who contributed your thoughts. We had a good combination
of specific queries to individual publishers, but also wider themes and comments
addressed to all publishers. The minutes of the meeting will be available shortly.
Sophie Thompson
Chair

Web Committee
The committee would like to remind members that the News feed on the front page of our
website is populated by our blog posts. We are always happy to receive items for
inclusion, so if you fancy yourself as a writer, or just have an idea that one of our team
could work on please get in touch.
As with all BIALL committees our contact details, and individual responsibilities, are listed
on our page of the website - Please contact us with any web related ideas or enquiries, or
indeed if you would like to join our team and add to your membership and your CV!
The next meeting (by teleconference) will be on Tuesday 22 March.
Maria Robertson
Chair
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News from Hammicks
Unbelievably it has been a whole year since the closure of Fleet Street! A lot has
happened in the past 12 months and although I do get a slight touch of nostalgia (and
a whiff of noodles) as I pass the corner of Chancery Lane/Fleet Street, events of the
past year have confirmed that it was the right decision to make, however hard it might
have been to make. Throughout 2015 and now into 2016 Hammicks have worked hard
to maintain, and of course, improve, services to our growing customer base in London,
across the regions and (increasingly) overseas via our website. Happily, although we no
longer have a shop counter, we still help many hundreds of customers personally by
email and telephone whilst providing their books promptly thanks to the stocks we hold
ready for immediate delivery within our Southampton distribution centre. Looking
ahead, 2016 will be an interesting year. For instance…

Website and Kortext

As regular users within the BIALL ranks will be aware that the Hammicks website has
moved a “country mile” in the past year with its wide range of eBooks delivered off the
Kortext platform, and now also incorporating our Customer Account Management
system (CAM). For those of you unfamiliar with CAM, this is a portal where Hammicks
account customers can track and get reports on their business with ourselves (account
information, subscriptions, book purchases, standing orders etc.). In addition,
customers with more complex accounts can now set up additional users for
themselves without reference to us.
Following customer surveys and interviews (including with many BIALL members), we
undertook a number of small-medium upgrades during 2015 and then a major one in
January this year. Hammicks customers can now browse, research and buy across an
ever increasing spectrum of product from numerous publishers including books,
eBooks, loose-leafs, main works, law reports, journals and subscriptions. This is an
area where you can never stand still and during 2016 we have plans for a further raft
of developments new services (so watch this space folks)!

Ministry of Justice,
Hammicks and Kortext
(again)

Alas poor Jordans, we
knew you well

As many BIALL members may know, during 2015 the MoJ adopted the Hammicks
associated Kortext platform for delivery of all their eBooks going forward. This has now
been crystallized by contracts being issued, even as I write, for content supply for the
next three years or so. As a bi-product of this initiative we expect a lot more book and
other titles in the coming months to become available in eBook format and to be made
available for purchase through the Hammicks website (the exclusive retail outlet for the
Kortext platform). With the massive expansion of tablet technology, the use and
purchase of eBooks continues to grow. Having an ever wider range of titles from
professional law publishers becoming available can only drive this trend further,
particularly if the Judiciary are seen to be adopting tablets. What would Rumpole have
made of it all I wonder?
Apologies to Shakespeare for the above but the purchase of Jordans by LexisNexis, a
deal which was finally confirmed early in February, is just as much a marker of life in
the current marketplace as our closure of Fleet Street was the year before. LexisNexis
have acquired some magnificent content and several very well respected authors
whilst bolstering a perceived weakness in their offering i.e. Family. Meanwhile the
market must mourn the loss one of the few remaining independent professional law
publishers and therefore to that extent competition and (possibly choice going forward)
could be commensurately reduced. On a more personal level Hammicks have many
“friends” within the Jordans' staff team and we sincerely hope that they will both be
happy and prosper in their new home!
Ian Brushwood
Commercial Director
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Recent Additions to
the BIALL How do I wiki?
By Angela Wright
The How do I? wiki - http://biallpr.pbworks.com is a collection of useful answers to
common and unusual research questions. Many are answers to questions posted on
the Lis-Law or BIALL email distribution list so if you do post a question, summarising
the results afterwards can help build the wiki and help share information between
us. The wiki is an excellent place to look if you are stuck on an enquiry or simply
don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
You can also suggest pages or changes to content by contacting any one of the
PR Committee or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation,
Company Information, European Union etc.) or by using the A-Z index. There is also a
search facility in the top right corner of the home screen.

New or updated pages
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Scottish cases provides access to information and judgments from the Scottish
courts. This page has been updated as more older Scottish cases have been uploaded
to BAILII.

How do I wiki? - continued
Transport journals and websites Titles and links to online content for information on
transport and the transport industry. Content of the page has been revised and several
links updated.

Wiki page of the month

In each of these segments on the wiki, we will
also include a “page of the month” – an entry
on the wiki we’d like to highlight. This month, as
we’ve been looking at other communications
media featured on the wiki, it's the Newspapers
section contents list.
We appreciate that might not in itself spark a
great deal of excitement, but for those moments
when you’re stuck trying to dig out some
information – any information – about a
particular unreported case, there might be some
snippet somewhere in an online newspaper,
possibly even the Exeter Express and Echo. This
little list can give you some pointers on
searching The Times’ digital archive, finding law
coverage in national newspapers, or hooking up
with press clipping agencies that might be able
to dig out the very thing you’re looking for.

Statistics!
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Over the past two months, 1,132 users have visited the wiki (up by 4%), with 4,918
page views in 1,354 sessions.

Library Routes
Tina Reynolds, Senior Information Officer at Clifford Chance tells us
about her library routes.
My library route is perhaps somewhat less interesting than others – it certainly involves
fewer twists and turns! I started by studying law at university. I never intended to be a
lawyer – I just thought it sounded like an interesting and intellectually rigorous degree.
I enjoyed the research, the discussions and finding the right answer (or that there was
no right answer) but soon realised that the topic areas that interested me most, such
as Family and Criminal law, were those that would be too distressing in which to work.

Tina Reynolds

I didn't really know what I wanted to do but during our second year we were
frogmarched to the careers office and told to do an online test that made suggestions
for the most appropriate career choices. My top two results were for translator and
librarian. The former sounded interesting as I had 'A' level French and German but
would have involved an additional four year degree and an MA which seemed like a
significant downside. Therefore, I decided to look into librarianship. It appealed pretty
much immediately, in theory, but I was cautious about a year of work and an MA in
something more or less unknown.
My next act was to get the list of graduate traineeship contacts from the CILIP website
and email anyone within a reasonable distance of my home in Hertfordshire to request
work experience. Very luckily, three organisations offered me work experience, two
offered a day shadowing and one offered a tour and discussion about librarianship.
I, thus, spent more than six weeks between my second and third year at university in
libraries.
I spent two weeks at a property consultancy, the Institute of Historical Research and
the Institute of Commonwealth Studies. These six weeks were incredibly interesting
and really sold me on the whole profession. The thing that I noticed particularly was
the enthusiasm of the staff for their work and also that when giving me work, very
often people would apologise for it being dull. I would then go on to find the work quite
enjoyable which, I thought, bode well for the work I would get to do as a professional
librarian!

‘This work as a
paraprofessional was, in
some ways, very strange...”

In the November of my final year, I was lucky enough that the property firm, who had
hosted me for work experience over the summer, lost a part time librarian and were
able to take me on for two days a week. This work as a paraprofessional was, in some
ways, very strange as I was significantly younger and less qualified than almost
everyone in the office, but it was very enjoyable and taught me the basics of enquiry
work, cataloguing and classification, subscriptions management and other parts of
special librarianship.
Whilst only the visits during the summer were in the legal sector, I still thought it might
be an ideal sector given the law degree I was soon to complete. As such, I applied for a
number of graduate traineeships within the legal world as well as those in academia.
This came to a halt when it became clear that I would be able to complete my
traineeship where I was by going full time once I graduated.
This had a lot of benefits in terms of being able to take on more responsibility than is
usually given to trainees and the possibility of specialising in areas which took my
interest such as Planning and Housing.
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I applied to a number of universities for my MA but came to the conclusion that the
most sensible option for me would be to work whilst studying at Northumbria. This
decision, I am afraid, was mainly due to timescales. I felt that three years, which at the
time was the minimum amount of time that Robert Gordon would allow an MA to take,
was just dragging out qualification and I worried that the potential to take up to five
years at Aberystwyth would mean that when work got busy I would start to let
deadlines slide! As such, Northumbria with the MA taking just two years seemed like
the ideal solution.

Library Routes - continued
I found the Northumbria course reasonably interesting if not the most important part of
my development. I do feel, in common with many librarians, that the on the job
experience was the more useful part. However it did help to consolidate what I had learnt
practically and also gave me exposure to some things that I did not see in my day job
such as other classification systems. We used an in house system.

Norhtuimbria University

In total, I spent five and a half years as a paraprofessional and then qualified librarian
working in a small library team within property and found the experience really valuable. I
particularly liked the diversity of day-to-day and one off work which enabled me to really
understand what I enjoyed within librarianship. I had close contact with fee-earners at all
levels in different teams and sectors and managed to learn a lot.
However, after being qualified for a couple of years, I felt that it would be sensible to
move to a role which was a bit more specialist. This lead to me moving to my current role
with a magic circle firm where I specialise in acquisitions librarianship. I also participate
in knowledge projects such as the intranet and look after various other areas such as
our approach to mobile apps within knowledge and information. It is a more global role
and I like the ability to work with other offices in helping them support their fee-earners.
I hope that, as time passes, I will be able to leverage my language skills and make more
use of them on a habitual basis. Due to a staff change at work, I have taken over some
new and interesting items and that should keep things fresh as I have now been in post
for almost three years. I admit, I do miss some of the parts of my previous role, such as
the central London location and the specialisation on particular topics which lead to me
being the first point of contact for the fee-earners specialising in those areas but that is
balanced out by being able to focus on fewer areas of work in greater depth, working in
the legal sector and being in an organisation with a much wider network of other
information specialists.

“This included applying for
almost every bursary
known to man which
means I've attended far
more conferences than
one might expect.”
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During the time I have been working in libraries, I have always been careful to ensure
that I paid attention to my CPD. As soon as I started working within librarianship, I made
sure that I attended as many events as possible; both specialist new professional days although I was a few years into the workplace by the time these became fashionable and also events aimed at the wider profession. This included applying for almost every
bursary known to man which means I've attended far more conferences than one might
expect. I've been a BIALL, SLA, CILIP and CLIG member for far longer than I have been a
qualified librarian and have tried to make the most of my access to other members of
the profession. I have also served on two CILIP committees, am currently on the CLIG
committee and have tried to give back where possible.
I started to work towards Chartership as soon as I qualified and am now working (very
slowly) towards Fellowship. Although by some measures, I have been in the profession for
a very long time, I am still a new professional and, actually, I feel it. I'm not sure if this is,
in part, due to having worked in organisations where the vast majority of people in
similar roles have been in post for over a decade or if it is more to do with the constantly
changing nature of librarianship but I look forward to continuing to develop and learn
over the next portion of my career.

On The Spot
Janet Pugh, Senior Information Officer at
Kingsley Napley LLP, is put On the Spot.

Q What are your feelings on the acronym ‘BIALL’?
I like it, it’s unique. I know some people have been trying
to change it and I don’t think they should. It’s funny and it
makes people question it, what is that?
Q What’s the funniest thing ever said to you by a library
user?
A really long time ago, about twenty years, a user said “If I
type into the computer my full question, will it give me the
answer?” Remember this is pre Siri.
Q Where in the world would be your favourite place to read
the Newsletter?
On a beach in the Caribbean with a drink in one hand and
the newsletter in the other.
Q Where’s the strangest place you’ve seen a library?
It’s not a strange place but I like seeing the library’s on TV
programmes. When they’ve got all the books out of place it
drives me insane especially on law programmes. They tend
to put them in colour and size order. I mean why has Harry
Selfridge got statute books in his office?
Q You’re allowed to hire anyone, past or present, as a new
member of staff. Who gets the job, and why?
Dame Maggie Smith. She knows everything and she’s got
a brilliant sense of humour. With ages comes knowledge
and I think if someone asked a stupid question she’d tell
them!
Q If you could choose the location for the next BIALL
conference (within the UK, Ireland or Channel Islands)
where would it be and why?
I think the conference should go back to Cork. It was a
beautiful city and it was a long time ago so I think it should
be held there again.
Q Which character from a children’s book do you wish was
real?
One of the Elves from The Elves and the Shoemaker. To
have one of them clean and mend my shoes in the
evening would be lovely.
Q If you could invent one thing, what would it be?
Time travel and that way I can be in two different places at
one time as is expected of me!
Q If your house was on fire, which item would you save
and why?
I would save all of my photographs. Everything else can be
replaced but your memories. I even know in what order I
would grab them in
Q What’s one of the scariest things you’ve ever done?
I’ve climbed Machu Pichu and I don’t like heights but
worse than that was driving through rural roads in Brazil.
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