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I have the great pleasure of wishing all BIALL members a happy New Year with this, the
first BIALL newsletter of 2016. The New Year has many exciting things in store for
BIALL members and a few have been kind enough to share with us their hopes and
excitement for 2016.
New Years often encourage us to make changes, whether it is personally or
professionally, with resolutions or in other ways. In this spirit, the Publications
Committee are excitedly embracing change and hope over the next few months to bring
you an even better newsletter. Grant Hood, Committee Chair, will tell you more in his
in-depth Committee report.
Perhaps you are hoping for a professional change? If you’re looking for inspiration then
Guy Mitchell, recently appointed Librarian of Gray’s Inn Library, takes us through the
changes that have shaped his career in Library Routes. I’d encourage you all to read
the fascinating article by Stephanie Curran, RCJ Librarian, on the history of the
Doctors’ Commons Library. What is the Doctors’ Commons? I hear you ask. Now is your
time to find out. Last but by no means least, Sarah Robinson has the honour of being
the first person of 2016 to be put On the Spot.
I’d like to thank everyone who has contributed to this newsletter, never an easy task
around the Christmas holidays. If you like the changes we make or have ideas for
content, please contact myself or one of the other editors, our details are on the back
page.

Editors
Sarah Wheeler
Caroline Mosley
Denise Watkins
Angels Codina
Jennifer McBride
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(please note that this is the final date
that contributions can be accepted).

Next publication date:
March 21st 2016
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President’s Column
Along with the reminder from the Newsletter Editor about submitting my column for the January
Newsletter, I was also asked to think about my ‘Hopes for 2016’; I have some very personal
hopes and wishes for 2016, but to please the Publications Committee I will try (see my ‘hopes’
later in the Newsletter!) to submit the next two columns on time …
Looking back over the columns written for the January Newsletter by the last few Presidents, I
have spotted a pattern; during November/December the President visits the BIALL Archives at
the Institute of Advanced Legal Studies. Admittedly, mine was a short visit; Marianne had an
appointment to visit the archives after the November Council meeting, and I jumped at the
opportunity to join her as I had not seen the Archives, despite having had a number of
conversations about them. The plan was to look at the contents of a couple of the boxes that
had been put to one side for review, but both of us quickly realised that another trip would be
needed. I am looking forward to hearing about the follow-up visit made by Marianne a few
weeks later.

Karen Palmer

In the last Newsletter I mentioned that the BIALL Logo was on the agenda for the November
Council meeting, and that further information would follow. As you now know, Council agreed that
four options for a new logo would be put to the membership as a poll. The Poll was launched
midweek, and by coincidence I happened to be attending a couple of social events on the
Thursday and Friday evenings following the launch. At the first event I heard how one library
team, with institutional membership, held a vote to decide which logo would get their institution’s
vote. At the BIALL Autumn Social on the Friday night, which was kindly arranged by the
Professional Development Committee (thank you again, it was a marvellous evening!), once
again I had a chance to talk to more members and hear what they thought about the process.
Those I spoke with seemed positive about the proposed change, and agreed that having a
consistent, professional brand in place before spending money on new promotional material is
sensible. On the night a number of people even told me which logo they had voted for, and
interestingly most of them had indeed voted for the eventual favourite! However, although there
was a clear winner from the votes cast, Council would have liked the total number of votes to be
higher, and so the Logo will again be on the agenda for the Council meeting taking place on
Tuesday 26 January 2016. We want members to engage with this process, and if anyone does
have any further thoughts or questions in the meantime, please do not hesitate to contact me.
At the beginning of December I was made aware that an application had been made to Historic
England to list the Inner Temple Treasury Office, Library and Hall. Council was in agreement that
BIALL should support this application, but as the deadline for submissions being received was
the next day we had to work quickly. I am pleased to report that, less than 24 hours after hearing
about the application, I lodged our submission with Historic England.
Another December task for the President is to send out Christmas cards on behalf of BIALL –
thank you once more to Sally Peat of the Web Committee, who again created the BIALL eCard
and the greeting widget for the website. As I was pulling together all the email addresses, I was
struck by the collegiate nature of law librarians the world over, and how many wonderful people I
was fortunate enough to know though my involvement with BIALL.
With limited time to spend away from the office in the last couple of months, I have only
attended one Committee meeting since the last Newsletter, and this was a Conference
Committee finance meeting which was held in conjunction with a site visit to Dublin. I suspect I
will now struggle to attend at least one meeting for every Committee before the end of my term
in June, but I will do my best to fit in all these meetings. All the BIALL committees continue to be
busy with projects and you will find details of their work in the following pages and on the
website.
I know that by the time you read this both Christmas and the New Year will be just a distant
memory, and instead everyone will be looking forward to all the events that will be happening in
2016… Hopefully for many of you this will include a trip to Dublin for the BIALL Conference in
June!
Wishing you all a healthy, happy and peaceful 2016!
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NEWS
BIALL Logo Poll
The current logo has been used by the Association for over 20 years. Following the name
change vote earlier this year, Council felt it was time for the Association to look at the
branding we use, especially as we will need to purchase new promotional materials over
the coming months. There has also been a degree of ‘drift’ over the years, with various
formats, layouts and colours in use. We have lost the consistency that a professional
Association needs to have in its logo. This is significant for the Association and for our
annual conference – our intention is to once again have a unified brand across our
website, correspondence, publications, events and promotional materials.
Whilst Council was under no obligation to consult with the membership over the planned
logo change, or indeed the logo itself, we wanted to involve members and hear their
views. Although there was a clear winner from the votes cast, Council would have liked
the total number of votes to be higher. We have also taken on board the handful of
comments that were received, and were pleased that the majority of these were
supportive and constructive.
Council remains committed to refreshing the Association’s ‘look’ and having a consistent
logo across the board. We will therefore be discussing the logo again at the January
Council meeting, and may decide to poll members once more.

Inner Temple Library
In October 2015, a majority of the governing Benchers of Inner Temple voted to go ahead
with development plans which could see a loss of almost 60% of floor space and
displacement of 25,000 books. An application has been received by Historic England
asking them to recommend to the Secretary of State for Culture, Media and Sport that
the Treasury, Library and Hall be listed. BIALL has made a submission to Historic England
in support of the application. A copy of this document can be viewed on the BIALL Blog.

BIALL Autumn Social Evening
On a dark November night, 45 of our finest law librarians and information professionals
gathered in the Den at Finch’s bar in London for the Autumn Social Evening. The event
was organised by BIALL’s Professional Development Committee, and sponsored by
Legalinx-7Side. It provided an opportunity for some pre-Christmas, or betweenConference, networking. It was a really enjoyable evening, where the food and drink
flowed. Photos of the evening can be found on the BIALL Flickr account.
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NEWS - continued
Legal Knowledge Management group
An informal discussion was held on Tuesday 12 January to examine the possibility and
benefits of a Legal Knowledge Management group within BIALL. The outcomes were
positive and a full report will be provided for the March Newsletter. For more
information contact Jon Beaumont.

BIALL-CLSIG-SLA Europe graduate open day
The annual BIALL, CLSIG and SLA Europe Graduate Open Day will be taking place on
Wednesday 6 April 2016 at CILIP for all library and information students, trainees and
new professionals. As usual there will be speakers from a wide variety of disciplines,
library tours and great networking opportunities. The full programme and booking
details are not yet available but keep an eye on the CILIP website.

European Union Law course
The PR and Promotions Committee are currently planning lots of courses and events
for 2016, and coming up first in the calendar is a European Union Law course on 21
March in Bristol. Keep an eye on the BIALL events calendar for further information.

2016 Legal Journals Award
Start off the New Year positively by nominating a deserving publication for the 2016
Legal Journals Award, nominations for which are now open. For full details and a link to
the online nomination form, see the relevant section of the Awards pages of the BIALL
website. Nominations close on Monday 7 March 2016.

BIALL Lobbying Form
The PR and Promotions Committee have created an online form for BIALL members
who would like BIALL to lobby on an issue that is affecting them. This is a great
opportunity for individuals to make their voice heard within the organisation. The form
can be found on the BIALL website.
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Committee in the Spotlight
Publications Committee
Just what is it that BIALL committees do? How do they do it? And why? These are probably
questions that bother you very little for much of the time, though, once every two months, as
you read this newsletter, you may find yourself pausing briefly to ponder them. As the
principal way in which we, the committee members, communicate with the Association’s
membership, the newsletter can provide a valuable way for us to answer these questions.
It was with this in mind that the Publications Committee met back in August 2015. You will
begin to see the results of that meeting over the next few months. We have discussed new
content ideas and have some interesting plans regarding new features and eventually, we
hope, a new look for the newsletter. As more of us working with legal information find
ourselves taking on responsibilities that can only be described as ‘knowledge management’
we hope to reflect this trend within the newsletter.

Grant Hood

But, as all things must, let us start at the beginning. Over the following issues each
committee will have a chance to tell you a little more about what it does, how it is done and
why. And we of the Publications Committee have the honour of being the first.
Our principal responsibility is the publication of the very newsletter you are reading.
This works on a two month cycle, with one of the committee members acting as ‘Managing
Editor’ for each issue. It is their responsibility to gather content and produce a first draft in
Word. This includes liaising with committee chairs, the president and designated sponsor for
their contributions, then working hard to find volunteers willing to write one of our regular
features. The resultant draft is forwarded to the rest of the team for editing and proof
reading.
A final Word version is sent to our typesetter who is responsible for producing the PDF
version you currently see. It is at this stage that the graphics and pictures are added.
The PDF version is proof read once more (no, really, we do proof read this!) before a final
version is produced. On the 21st day of the month of publication the PDF is uploaded onto
the BIALL website and the membership receive that email I am sure you look forward to.
By which time we have turned our attentions to the next issue and the next Managing Editor
is already hard at work. It really is a constant cycle!
But the newsletter is not our only concern. At our last meeting, held in November 2015, the
committee set out to update the Legal Research Training Packs. This project is being led by
our Vice Chair, Sarah Godwin, though it involves the entire team. The Research Packs remain
a popular resource but have not been updated since 2013. The process is likely to take a
few months but we hope to have the new edition available by the spring.
Sarah has given each committee member (including myself) responsibility for one section of
the publication. Over the coming weeks we will be reading through those sections, checking
that the references are still current, updating them and perhaps adding more recent or
appropriate questions. She has also enlisted a number of generous volunteers who will
assist with the more specialist areas of the publication – on EU law, Irish law or Jersey law
for example. We will keep you updated as to the progress of this project in future newsletters.
As a committee we are very aware that most of the best content for the newsletter comes
from you, the membership, and for that we are grateful. If anyone reading this would like to
contribute an article or has ideas for new content we urge you to contact us.
Our next meeting will be held in February (venue to be decided), when we will be reviewing
the ongoing project to update the Legal Research Training Packs as well as looking at our
continued efforts to develop the newsletter.
I would like to take this opportunity to wish you all the best for 2016!
Grant Hood
Chair
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News from Standing Committees
Awards and Bursaries Committee
If you need a hand making your professional development resolutions come true in
2016, don’t forget that you can apply for a bursary to attend any work-related course or
conference. Full details are on the BIALL website. We look forward to hearing from you!
Lisa Davies
Chair

PR and Promotions Committee
The PR Committee last met up in November. We discussed the library school visits that
Lucy Angier coordinates (Heather Semple spoke to students at Belfast University in
early December), how LinkedIn has changed its rules for Groups (it has also had
refresh of how they look, if you've not seen it in a while!), and confirmed a date for the
BIALL-CLSIG-SLA Europe graduate open day in 2016 (see the BIALL events entry to
save the date). We have also created an online form for any lobbying issues you think
BIALL should take up which we would encourage members to make use of.
Anneli Sarkanen
Chair

Conference Committee
Whilst the Conference Committee has not met since mid-October, we have been busy
working on preparations for this year’s Dublin Conference.
Julie Christmas and Tracey Dennis, the programme co-ordinators, have almost completed
the speaker programme which focuses on The Value of Change and at the end of
November, the Finance sub-Committee met to agree the Dublin delegate rates.
The provisional programme and booking form will be sent to members in the next few
weeks and further information about the Dublin Conference will be posted on the Dublin
2016 section of the BIALL website, BIALL list and blog and Twitter #BIALL2016 during the
coming months.
We are delighted to have LexisNexis as our Platinum sponsor, and Wildy and Sons as our
Silver sponsor. Thank you to both our sponsors for their generosity and continued support.
Although June 2017 is still a way off, we have started considering where to hold next year's
conference and members of the Committee will be undertaking site visits to potential
venues over the next few months.
The next Committee meeting will be held on Thursday 4 February.
Catherine Bowl
Chair

Professional Development Committee
We are planning lots of courses and events for 2016. In addition to the European
Union Law course in Bristol on 21 March, we are also planning the next BIALL Quiz
for April and another Legal Reference Materials course. We expect to advertise
new courses very soon, so please keep an eye on our webpages.
Jackie Hanes
Chair
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News from Standing Committees - continued
Supplier Liaison Group Committee
We're really pleased to welcome two new members who have joined SLG, so we now
have a more rounded representation of BIALL members. The main focus of our activity
has been the annual Supplier Forum which is almost upon us. We will share an
update, together with minutes of the event, so everyone can see the detail of
discussions.
Sophie Thompson
Chair

Web Committee
Thanks to Sally Peat, who again designed and produced a lovely BIALL Christmas card,
hope everyone enjoyed it, and the festivities associated. Happy New Year to all.
Our last Committee meeting was in November at the shiny new offices of our website
provider Fat Beehive, and focused on our annual website review. Unfortunately I did
not make it due to fog issues at the airport but my Vice Chair Daniel Bates quickly
stepped up and took care of everything.
The next meeting (by teleconference) will be in March (date to be confirmed).
Maria Robertson
Chair
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Welcome to 2016
Some of our BIALL
members have agreed
to share their
professional hopes for
what 2016 will bring:

Tim Barlow Head of Legal Information Services, Stephenson Harwood LLP
My wishes for 2016 are that all our online information suppliers restrict their
price increases to the rate of inflation, and they invent a way of giving users
access without login IDs, passwords and security questions!
… and I'm looking forward to the BIALL conference in Dublin

HOPE FOR 2016

Grant Hood Information Officer, Sidley Austin LLP
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I hope there will be a new US/UK language dictionary published so we are no
longer ‘divided by a common language’!
Looking forward to working on the Committee’s plans for the newsletter and
publishing the new edition of the Legal Research Training Packs.

Sarah Wheeler Assistant Librarian, Lincoln’s Inn Library
2016 will see the start of an 18 month building project at Lincoln’s Inn which will
increase the size, functionality and accessibility of the Library. I hope that
everything goes according to plan, everyone pulls together as a team… and that I
receive a birthday present of industrial ear defenders to cope with the inevitable
drilling noise!

Lisa Hawksworth Faculty Librarian, University of Liverpool Library
I hope to learn a lot from the experiences of my mentor and establish a nurturing
environment to support and encourage the development of my team. I’m also
looking forward to the prospect of moving house!

Julie Ferris Research Librarian, Allen & Overy LLP
I hope to complete my Treasurer Know-How magnum opus (20 pages and
counting) and mastermind a seamless handover to my successor. And after
years of s-l-o-w progress I intend to finish reading Dorothy Dunnett’s mighty
‘House of Niccolo’ series – six down, two to go. (Any other DD fans out there...?)

Sophie Thompson Knowledge Systems Manager, Osborne Clarke LLP
I hope that our new intranet really will launch in early 2016 and take off across
our international network! Oh, and that I might actually settle on a time
management technique which works for longer than 3 months and doesn't
involve too many post-it notes….

Sandra Smythe Knowledge Manager, Mishcon de Reya LLP
•

To find the time sucking black hole which seems to exist in close proximity to my
desk

•

To finally finish our all singing, all dancing, all departments automated retainer
letter precedent project

•

And I'm most looking forward to our exciting new Intranet project!

Welcome to 2016 - continued

HOPE FOR 2016

Angels Codina Research Librarian, Herbert Smith Freehills LLP
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•

Getting a new RMS and LMS!

•

My new flexible working arrangements

•

Celebrating our success more

•

A change of biscuits on internal meetings (we always have the same 4 flavours,
year after year. It is time for a change)

•

Happiness for everyone

Jon Beaumont Knowledge Systems Advisor, Shearman & Sterling LLP
I sincerely hope that the meeting room mince pies become a permanent fixture in
2016 (maybe with the option of cookies too).

Karen Palmer Senior Information Officer, Simmons & Simmons LLP
•

I really hope that in 2016 BIALL is able to make significant progress on the IT
projects that we have in the pipeline

•

I would love to see more BIALL members getting involved – there are lots of ways
to do this, and it doesn’t have to mean attending lots of meetings in London
anymore!

•

And finally, I suspect that our Newsletter Editors are hoping that all Newsletter
submissions will be submitted on time by everyone [but fingers crossed this
doesn’t end up falling into the category of a standard ‘resolution’ that is doomed
to fail!]

Doctors’ Commons Library
Stephanie Curran, Royal Courts of Justice Librarian
When the Doctors’ Commons was dissolved in the mid-nineteenth century, its library,
which would have been one of the largest legal libraries in London at the time, was
sold off and dispersed. As part of an ongoing project to catalogue our significant
collection of historical legal texts, the Royal Courts of Justice (RCJ) Library team has
begun reuniting what could be almost a third of the books from the Doctors’ Commons
library’s final collection.
The Doctors’ Commons, or College of Advocates and Doctors of Law, was the
equivalent of an Inn of Court for English civil and ecclesiastical lawyers. It was a selfgoverning teaching body of practitioners of canon and civil law existing as a
combination of college, club and professional association. For most of its existence it
was situated at Knightrider Street, London. It is unclear exactly when it was founded,
but most historians have placed it in the sixteenth century and the register of
members dates from 1511. It continued to exist for the next four and half centuries.
Stephanie Curran

By the 19th century
the institution and its
members were
considered quaint and
absurd enough for
Dickens to include a
satirical description of
them in Sketches by
Boz (1836). Then, in
1857, the Court of
Probate Act abolished
the testamentary
jurisdiction of the
ecclesiastical courts
and set up the new
Court of Probate and

the Court of Divorce and Matrimonial Causes in which
common law barristers could practice. This meant that
the members lost their monopoly in testamentary and
matrimonial causes.
The High Court of Admiralty Act 1859 did the same for
the admiralty jurisdiction and there was no longer a
reason for the institution to exist. The motion to dissolve
the Doctors’ Commons was entered in early 1858.
The only comprehensive history of the institution that has
ever been written is G.D. Squibb’s Doctors' Commons.
A history of the College of advocates and doctors of law
(1977). Squibb devoted a whole chapter of his book to
the library. His information seems to have come largely
from the Doctors’ Commons Library Accounts (1730 –
1844) which are still held at The National Archives.
There are also two surviving printed library catalogues,
one from 1818 and one from around 1858.
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Doctors’ Commons Library - continued
From these sources it is possible to gain quite a detailed picture of the Doctors’
Commons library and its collection. Records show that it was not until 1697 that the
library had a designated space – a modest sounding room over the dining room that
was parted off. Once this space was established it is clear from the accounts that the
collection grew rapidly throughout the 18th century from donations of books from
members, bequests and acquisitions. By the time the first printed catalogue was
issued in 1818 the collection contained several thousand volumes. The catalogues
show that it was not confined to canon and civil law, but included a large number of
common law textbooks and law reports along with a diverse collection of non-legal
books.
The accounts and catalogues suggest that the collection did not grow as rapidly in the
19th century. It was not until March 1860, however, three years after the 1857
legislation, that it was resolved that the further purchase of books and the salary to
the librarian should be discontinued. Critically, and quite sadly for the library, the 1857
Act had made it lawful for the members to dispose of their property for their own
benefit. Although it was initially proposed that the books and £6000 should be offered
to Middle Temple for the benefit of its new library and, if not accepted, to be offered to
the inner Temple, Lincoln’s Inn, or Gray’s Inn, this was not seconded. In 1861 the
entire collection was sold and the money divided between the remaining members.
About a third of the books were bought by the Government for £645. These were
acquired for the Court of Admiralty and the Court of Probate and were moved from
Westminster to the new Royal Courts of Justice. On 22 April 1861 and the seven
following days the rest were sold at Hodgson’s auction rooms. Frustratingly, the
auctioneer’s annotated copy of the catalogue held by the British Library gives the
prices volumes were sold for but not the names of the purchasers. It is therefore
impossible to know where much of the other two thirds of the library went, although
Middle Temple Library now holds many in its collection.
It is sadly unlikely that all the books first transferred to the Royal Courts of Justice have
survived in the building over the last century and a half. However, almost two hundred
volumes have been discovered already and it appears that there may be many more in
storage. These books contain either the Doctors’ Commons Library bookplate or the
rubber stamp which was used in later acquisitions. Almost all the books discovered so
far are legal and the majority appear in the 1818 catalogue. The RCJ Library team is
looking forward to cataloguing them and collecting them together for the first time
since they left the Doctors Commons in 1861.
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Recent Additions to
the BIALL How do I wiki?
By Alicja Surmiak
The How do I? wiki - is a collection of useful answers to common and unusual
research questions. Many are answers to questions posted on the Lis-Law or BIALL
email distribution list so if you do post a question, summarising the results
afterwards can help build the wiki and help share information between us.
The wiki is an excellent place to look if you are stuck on an enquiry or simply don’t
know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
You can also suggest pages or changes to content by contacting any one of the PR
Committee or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation,
Company Information, European Union etc.) or by using the A-Z index. There is also a
search facility in the top right corner of the home screen.
Alicja Surmiak

New or updated pages
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Sanctions – The page provides a useful list of sources to check when looking for
information on UK, EU and US sanctions. The page has been updated with a link to a
European Sanctions blog, which may be useful to follow if you are interested in this
area.

How do I wiki? - continued
TV programmes - obtaining – The page gives information on obtaining BBC or ITV
footage, either for legal proceedings or not. It has been recently updated with a link to
the BBC Motion Gallery, which provides BBC footage for commercial purposes.

Statistics!
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Over the past two months, the wiki has received1,080 visitors (up 9%) and there have
been 1,426 sessions (up 11%).

Library Routes
Guy Mitchell, Librarian of Gray’s Inn Library, takes us through his
library routes
An English graduate, I’d been intending to do a PhD on Milton, when I realised I
needed a break from academia. I was working as a despatch clerk in the basement of
Foyles and heard there were jobs going at the University of London Library in Senate
House. In March 1990, I started in the Acquisitions department as a Grade 2 Library
Assistant, subsequently moving to Bibliographic Services when the cataloguing and
acquisitions teams were merged.

Guy Mitchell

Senate House provided a grounding in traditional library skills which has
been useful ever since. Cataloguing and classification were taken
tremendously seriously, with frequent debates about the right classmark
or subject heading to use. I learned MARC tags by heart and followed
AACR2. I did evening and Saturdays duties in the periodicals
room or at the circulation desk, took part in various
retrospective cataloguing projects, was involved in the
rollout of the acquisitions module, and later in the trialling of
replacement library management systems. I was promoted
twice – to the heights of Senior Library Assistant Grade 4
– and started training others in cataloguing and
acquisitions procedures.
In retrospect, various organisational changes
at the University Library were also formative
experiences: two new University Librarians,
redundancies, staff restructuring, and the
introduction of a ’market-led’ approach in the
Library and the University generally.
There was also a large law collection, of which
I knew little beyond trying to fathom the
standing orders for two baffling and multifaceted works called Halsbury’s. Law looked
fiddly, involving supplements, reissues and
even loose pages to be filed; I was glad it
wasn’t my responsibility. My colleague
Suzanne Canally, however, had enterprisingly
taken an evening job at a law library – in a
place called Gray’s Inn.
Senate House offered to send me to library school part-time on day-release. Still
undecided about librarianship as a career, I thought I might as well do the course, just
in case …
In 1998 I finally accepted the inevitable. TFPL got me an interview for the post of
Cataloguer at Lovell White Durrant, as it was then. They asked how people who knew
me well would describe my weaknesses. I still haven’t worked out the correct response
to this, but somehow I got the job.

Photos of Senate House:
Steve Cadman 2005
https://www.flickr.com/photos/
stevecadman/56350347/
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Lovells was a culture shock: corporate, formal, and exceedingly busy. The enduring
lesson of Lovells was to see the Library as a service aligned with the business needs
of the organisation: you worked for the firm rather than working for the Library.
Nor were you limited by the contents of the Library – if a piece of information existed
somewhere in the world, you did your damnedest to track it down.
When it came to the catalogue, all the MARC tags were wrong, they had invented their
own subject headings, and added all sorts of extra information without regard for
AACR2. Fortunately, the great Bernard Barringer was on hand to explain exactly why
this helped us to help the lawyers.

Library Routes - continued
I had done little reference and enquiry work and had never given a presentation; in both
cases I was thrown in at the deep end. The enquiry desk at Lovells is still the busiest
working environment I have ever experienced. The firm covered most practice areas, and
so in due course it provided an invaluable introduction across the range of legal
literature and resources. Initially though, I was released onto the enquiry desk having
attended and only vaguely understood the standard legal research session for trainee
solicitors. My colleagues were patient. John Reynolds would often appear at my elbow
proffering the relevant book before I’d even finished telling the caller I’d have to get back
to them. As for giving presentations on legal resources, I realised the key was to treat it
as a performance which, luckily, I had some experience of as a musician.

Gray’s Inn Library

I began to see myself as part of a profession, went to BIALL and CLIG events and got to
know colleagues at other firms and elsewhere. I attended the Law for Librarians course.
I became a system administrator for the LMS and took over book selection when John
left the firm. I also learned, from Library Manager Rochelle Rawlinson, the art of writing
for lawyers: essentially, write it from their point of view not yours, keep it short and don’t
sound like a librarian.
Two years on, I wanted more responsibility and was increasingly interested in legal
research training. I joined the Inns of Court School of Law as Deputy Head of Library &
Information Services. Before long, Chris Wares tempted me away to be his deputy at
rivals BPP Law School. BPP were on the brink of a vast expansion and Chris needed me
to install a LMS, help manage a growing team and share the burden of delivering legal
research training to LPC, BVC and GDL students and tutors.
Eventually I missed the urgency of a law practice and went to Clyde & Co as Information
Services Manager – still a deputy, but with a better job title. Specialising in shipping,
insurance and later aviation, Clydes was never as pressurised as Lovells but offered its
own challenges and opportunities. Responsible for the firm’s UK libraries, I became a
veteran of mergers, office relocations and library moves. I was also involved in setting up
the firm’s intranet and knowhow system.
After 12 years, it was time for a change. CILIP advertised the post of Librarian at Gray’s
Inn. I had visited Suzanne there, so could picture the Library. The job description was
jargon-free, contained duties I could supposedly perform and spoke of being part of the
senior management team of the Inn. It was a eureka moment. I’d been thinking about
working for a smaller organisation, and also about ‘proper’ libraries – the kind with a
sense of history and collection-building. It was about time I ran my own department, too.
I’ve been at Gray’s Inn for six months now and it feels like the right place to be.

Gray’s Inn
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I hesitate to offer advice. My own career was unplanned, subject to luck and
circumstance, and, of course, began a long time ago now – before the web or indeed
PCs (I have not even mentioned the card catalogue). Perhaps two of the most helpful
things are developing a good understanding of the organisation you work for and getting
to know colleagues in the profession (including suppliers). Also becoming reasonably
familiar with technology – you will always need both to befriend your IT department and
avoid having them blind you with science.

On The Spot
Sarah Robinson,
Knowledge and
Information Officer at
Clifford Chance LLP, is
put On the Spot.

Q What’s the funniest thing ever said to you by a library user?
Not to me but a colleague was asked by trainee solicitor how to use a book.
He literally didn’t know how to use one for research.
Q Where’s the strangest place you’ve seen a library?
Clapham North tube station has a “library” (=bookshelf).
Q You’re allowed to hire anyone, past or present, as a new member of staff.
Who gets the job, and why?
Ewan McGregor. Obvious reasons.
Q Have you any tattoos?
Yes, one on my wrist which I got when I was 18 and managed to keep a secret
from my dad for two and a half years.
Q Which character from a children’s book do you wish was real?
Sara Crewe from Frances Hodgson Burnett’s A Little Princess; she taught me
so many important lessons about being a girl.
Q For the impending zombie apocalypse, what will be your weapon of choice
and why?
I’d say Kemp & Kemp could do some damage.
Q Have you ever been in a lift with someone famous?
No, but a colleague in my previous work got stuck in the lift with our CEO.
Apparently he offered her half of his sandwich.
Q If you could invent one thing, what would it be?
An app that tells you the best place to meet for a group of friends coming
from different directions - don’t know why it hasn’t been made yet!
Q If your house was on fire, which item would you save and why?
Very unsentimental but probably my laptop - it’s got so much of my life on it
that I’d be absolutely lost without it.
Q What’s one of the scariest things you’ve ever done?
Admitting to my dad that I’d got a tattoo.
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