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This is the first issue where I have been “editor-in-chief” as it were. It has been quite a
learning curve for me on a personal level in pulling the Newsletter together. However, my
overriding impression of the experience has been a reminder of what a fabulous and
well-run organisation BIALL is! There is so much going on both at Officer and Committee
level as well as on the ground by BIALL members in our places of work. The net result is
that the Newsletter actually writes itself as we report on the excellent and committed
work being undertaken in legal libraries across the UK on a daily basis. As September is
traditionally the start of the educational year, I am going to start this Newsletter by
awarding an AI to us!
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It is thus with pleasure that I ask you to read on to discover an exciting new BIALL
Student Award and details of the longstanding and highly regarded BIALL Legal
Foundations Course run in conjunction with the University of Westminster. There are
reports from two BIALL Bursary recipients as well as a spotlight on the Association of
Law Librarians in Central England (ALLICE for short!) which is an Affliate organisation in
the Midlands. We hear about Karen Palmer’s recent trip to the AALL Conference and also
about a donkey library, yes, you did read that correctly, a donkey library in Angels
Codina’s “On the Spot”. On behalf of BIALL, I would like to thank Hammicks who are
sponsoring this issue of the Newsletter and also for listening to our views in their BIALL
Customer Survey 2015, the results of which are discussed by Ian Brushwood in his
sponsor’s article on page 5.
Life is not all rosy in all law libraries though at the moment and I would like to draw your
attention to the Newflash on page 4 regarding the future of the Inner Temple Library.
Finally, it is with sadness that I have to let you know about the deaths of two members of
BIALL, namely David Shaw and Rikki Bream. Thanks to Karen Palmer for the words of
remembrance that you will find at the end of this issue.
With best wishes,
Denise

Copy Date
Next ABSOLUTE copy date
October 21st 2015
(please note that this is the final date
that contributions can be accepted).

Next publication date:
November 21st 2015
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President’s Column
I wrote my column for the July Newsletter on the Copy date for the Newsletter (one day
into my year as President), and my intention was that I would not to leave it to the last
minute to write the next column, but those laid plans have been thwarted by the busy
schedule that has been July and August. Since receiving the gavel from Marianne at the
end of the Brighton conference I have on more than one occasion wished that as well as
a gavel, the incoming President was also presented with Hermione’s Time-Turner.

Karen Palmer

At the start of July I attended a ‘Meet in Ireland’ networking event at the Irish Embassy
with the Honorary Treasurer, and we are both now eagerly looking forward Dublin as the
venue for the BIALL Conference next year. This was followed the next day by the first
outing for the gavel when I chaired my first Council meeting of the year, held at the
Institute of Advanced Legal Studies. There was a full agenda for this meeting which
began with a warm welcome for the new and returning Officers and Council members.
Reports were received from all the Committees and Council member liaisons for the
Committees were organised. Other matters discussed included the submissions that
had been received for the first Professional Studies Bursary award – my congratulations
to Josephine Bailey who was awarded this Bursary, and I look forward to reading about
your studies. At the AGM in June the proposed changes remove the word ‘postal’ from
the Regulations were agreed. The final stage of this change is to amend the BIALL
Standing Orders – new wording was discussed and this will be presented at the next
Council meeting. Nicola Sales (Council member) provided an update on the Salary
Survey, and since the meeting she has passed the raw data on to Shona McTavish for
her to again work her analysis magic - the results of the Survey will be communicated to
members as soon as this information is available. If you would like to attend a BIALL
Council meeting, please contact Lillian Stevenson, Hon Secretary, in advance – the next
meeting will be held on Thursday 5th November, and details are on the website.
At the beginning of July I also received an invitation to attend the New Zealand Law
Librarians’ Association conference that is being held in Auckland in September. I was
unable to accept this invitation, but Tim Barlow (Council member) has kindly agreed to
attend as the BIALL representative.
July is traditionally when the American Association of Law Libraries conference is held,
and this year I attended the 108th AALL Conference which was held in Philadelphia
from 18th-21st July. This was my third conference in less than three months, and I think
by this point I was relatively proficient at packing for a conference! All three conferences
were different, but one thing that was the same at all of them was that I met lots of
passionate law librarians who care deeply about our profession and its future. In
Philadelphia speaking to representatives from NZLLA, ALLA, and IALL I found we all
have similar issues that we have to deal with. It was also nice to be able to say ‘Hello’
again to the delegates attending from CALL/ACBD who I had met less than two months
earlier in Moncton.
Returning to the UK I was very pleased to see the first BIALL video released by the PR &
Promotions Committee. Anneli also wrote a Blog post ‘Behind the scenes of the first
BIALL video!’ that gives a great account of the making of the video, and I am looking
forward to seeing future films featuring more volunteers talking about their jobs.
August has also seen the release of the final report on the 2013/2014 BIALL / SLS
annual survey of academic law libraries in the UK and Ireland. Many thanks to David
Gee, Deputy Librarian, the Institute of Advanced Legal Studies, for his time and efforts
on completing this report which will also be published in the Winter 2015 issue of Legal
Information Management.
Finally, as I have mentioned before, if you have an issue about BIALL that you would like
to speak to me about, please do get touch.
Karen Palmer
BIALL President
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NEWS FLASH – What’s the importance
of a Library Institution?
The last BIALL Blog post gave a link to an article by Ruth Bird (Bodleian Law Librarian
at the University of Oxford) in Slaw magazine. Ruth’s opening sentence was vivid – and
being married to an accountant it struck a chord! But it was this article and the
concept of the library as a ‘place’ that came to mind when I read about the ‘Option 2’
proposals that are currently being considered by the Inner Temple Benchers.
Campaigners say these development plans would ‘devastate’ Inner Temple library, and
so I would ask BIALL members to please read and consider signing this petition.
Karen Palmer
BIALL President

BIALL Secretary
I am very new to this role as I succeeded Angela Donaldson just a week or so after the
BIALL Annual Conference in June this year.
My first job (with Angela’s help) was to collate and disseminate papers from Officers
and Chairs for the most recent Council meeting held at the Institute of Advanced Legal
Studies on 3 July and to take the minutes. Amongst many other agenda items, Council
approved 11 new members, approved membership of Committees and noted where a
recruitment drive for more “willing volunteers” was required (Newsletter readers please come forward !) and discussed the BIALL logo.
The next Council meeting is due to take place at 12pm on Thursday November
2015 at the Institute of Advanced Legal Studies. The Autumn SCOSAF meeting takes
place an hour earlier at 11am in the same venue. I am sure both meetings will “go
with a bang”. Sorry I just couldn’t resist this!
Lillian Stevenson
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Lillian Stevenson
BIALL Secretary

Latest News from Hammicks
Ian Brushwood / Commercial Director
BIALL Customer Survey 2015
It is always nice to get feedback from customers about how they think we are doing and
the comments sent in by members to the annual BIALL supplier survey are always keenly
awaited in the Hammicks camp. This year, following our closure of Fleet Street and the
transfer of all customer fulfilment to our new Southampton distribution centre we were
also slightly nervous because although we have done everything we can think of (and
several things that our customers suggested) to make the transfer as seamless as
possible we are all creatures of habit and the shop had been there a long time. As it
happened we needn’t have worried because although there were one or two
understandable grumbles concerning the closure, in general the comments were glowing
with phrases like “excellent customer service”, “easy to deal with”, “friendly”, “helpful”
etc., being quoted regularly. Before I am accused of hubris in this matter I would like to
say in my defence that we really have tried hard to keep the customer experience pre
and post Fleet Street at least the same, if not better, and to receive confirmation that we
have, at least for most of the Hammicks responders to the survey, achieved this makes
us, the Hammicks team, as happy as our customers clearly are.

Kortext eBooks and the MoJ
Ian Brushwood

Following a tender process, it was announced last month that the Ministry of Justice
would be working with Hammicks for the supply of all their eBooks from the Kortext
platform. Although Hammicks has been a supplier to the MoJ for more years than I care
to think about, we have only been partnered with Kortext relatively recently (including
selling eBooks off the platform through our website earlier this year) although our parent
company, John Smith & Son Group, has successfully worked with them for several years
in the supply of eBooks to undergraduates across the country. Indeed I am sure that
many BIALL members within universities will be well aware of the platform and the
excellent experience it gives to users. With the MoJ
adopting the platform going forward, we should at last
start to see practitioner law titles from all publishers
starting to be available off a common platform with
common functionality and user experience. The
Hammicks team are obviously delighted that we shall
be in the vanguard of this as it will enable us to give
our customers (and particularly I suspect this applies
to BIALL members) the information they need to be
“ahead of the game” for their own internal customers
who will be dealing with various aspects of the
MoJ/Court system and might like to know what the
judge will be using in court. Everything should start to
come together over the next 3-6 months as publishers
load content to MoJ requirements so expect more
updates in future newsletters or if you can’t wait for
that, via our website or monthly Hammicks Update
mailings of new and expected titles.

And finally, what about Jordans?
As I write the Hammicks team are waiting for the expected “thumbs up” from the
Competition Authority to the acquisition of Jordan Publishing by LexisNexis. As we get on
very well with both sides and as long as we can still get the excellent titles that Jordans
publish for our customers we will aim to be neutral as to the outcome. It will be
interesting however to see how Lexis decide to develop the titles e.g.bundling eBook with
print for Family Court Practice (a la Green Book) or perhaps introducing the long overdue
pupillage rate for the same title. We shall see…
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News from Standing Committees
Awards and Bursaries Committee
Hello from the Awards and Bursaries Committee.
The big news from the committee is that BIALL’s first ever Professional Studies Bursary
has been awarded to Josephine Bailey. Jo is currently a Library Assistant at the Squire
Law Library, University of Cambridge, and will commence the University of Sheffield’s
distance learning MA course this autumn. The award from BIALL covers the cost of the
course fees. Read more about Jo’s award on the bursary pages of the BIALL website.
We are also pleased to introduce you to the new BIALL Student Award, awarded to a
student who has produced an excellent piece of work on a topic related to law
librarianship, or the provision of information or knowledge services in a corporate
environment. The successful entry will receive a £250 cash prize and a year’s
membership of BIALL. ABC member Daniel Duffy will give you the full details later on in
the Newsletter.

Lisa Davies

ABC has awarded bursaries for the online Legal Foundations Course 2015/16 to
Janine Williamson and Felicity Staveley-Taylor. The Legal Foundations Course, run by
BIALL’s Professional Development Committee in conjunction with the University of
Westminster’s Department of Professional Legal Studies, provides a grounding in legal
concepts for librarians and information workers. The standard of bursary applications
was particularly high this year so many congratulations to Janine and Felicity.
Remember that BIALL members may apply to the committee for a bursary for any workrelated course, conference or event at any time during the year. We look forward to
receiving your applications.
Lisa Davies
Chair

Web Committee
Our July meeting must have been the quickest ever, helped by the fact that most of us
had submitted progress reports on Yammer in advance so we were all up to speed with
each other. The main area of discussion was about online payments for events as this
had been requested by the Professional Development Committee at their last meeting.
Other than that we have been helping with the updating of information on the website
following the changes in personnel etc following the AGM. Our Vice Chair Daniel Bates
has also been heavily involved in the first BIALL video as blogged about here.
The next meeting, which will include the annual website review meeting with Fat
Beehive, will be held in their offices on Wednesday 4th November.
Maria Robertson
Chair

Maria Robertson
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News from Standing Committees - continued
PR and Promotions Committee
Top tweets

At the last PR Committee meeting in July,
we started looking more at our Twitter
analytics and thought we’d report back in
this column about some of the top tweets
from the BIALL account.
In July, our top tweet was on Jo Bailey
receiving the post-graduate study bursary this got 5 retweets, 3 favourites and a
total of 1,317 impressions.
The top mention (i.e. a tweet in which BIALL_UK was mentioned but not a tweet we
authored) was from @LibrarySherpa who met BIALL President Karen and Life
Membership recipient Loyita Worley at AALL.
The top media tweet (a tweet that contained a photo or video) was that of The Law
Library (Bar Council of Ireland) receiving the LexisLibrary award.
For June, unsurprisingly a busy month for the Twitter account with 372 tweets sent, the
top tweet was one that showed the Urban Dictionary definition of librarian “Information
Master; One to be worshiped [sic]” that
was used during the Saturday Kitchen
event at the Conference.

Anneli Sarkanen

The top mention in June was from
@joolieferret tweeting a picture of her BIALL
travel wallet

Events

Committee News

A reminder that Internet Librarian International takes place in October and BIALL
members get a discount! There are details in the BIALL events calendar and there was
a guest spot from ILI in the last newsletter should you want more information. BIALL
will be exhibiting so if you are attending, do stop by and say hello in the breaks!

Tina Tse, our vice chair, sadly had to step down from the committee. We thank her for all
the work she has put in over the years. Lucy Angier will be taking on the role as Vice-Chair.
The committee last met in July and our next meeting is planned for November.
Anneli Sarkanen
Chair
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News from Standing Committees - continued
Professional Development Committee
The Professional Development Committee held their first online meeting on
Monday 20 July. All went well – apart from an unscheduled fire alarm and
evacuation at my end (I made a special appearance in my high-vis fire warden’s
jacket). We were very pleased to be joined by new committee member Janine
Williamson from Berwin Leighton Paisner LLP.
We have been busy planning our next courses and social events. We are currently
taking bookings for the Legal Foundations Course which starts in October (a BIALL
bursary is available for this course), and we have recently advertised the Foreign
and International Law Course which will be held on 18 November at IALS in
London. This is a joint BIALL and IALS course, and it is back by popular demand,
with only a few spaces available. Looking further ahead, we are planning another
Legal Reference Materials Course in December (the last one ran on 24 July in
York); and a European Union Law Course on 21 March in Bristol.

Jackie Hanes

We are also pleased to announce the BIALL Autumn Social Evening on Friday 20th
November at Finch’s Pub in London. We are very grateful to Legalinx-7Side for
sponsoring this event. There will be more details on the BIALL website very soon,
but please ‘save-the-date’ for the time being.
Jackie Hanes
Chair

Publications Committee
A long overdue thank you
This is my first submission as Chair of the Publications Committee and my first duty
must be to see to some overdue thank yous. Jon Beaumont has ‘moved upstairs’ to
take up a role on Council and all of us on the committee would like to say a huge
thank you for his efforts over the last four years. Jon’s legacy will live on!
We must also express our thanks to Stephen Wheeler who stepped down from the
committee at conference this year. We will all miss his witty and erudite editorials!

Committee Membership
This all means there are some new faces in the Publications Committee. Sarah
Godwin has taken on the role of VC whilst we are joined by Angels Codina from
Herbert Smith Freehills and Jenny McBride from Kingsley Napley. Along with
Caroline Mosley, Denise Watkins and Sarah Wheeler the new look committee is full
of energy and ready to look into new content options for the newsletter. More news
on that in due course!

Committee Meeting
Grant Hood
At our last committee meeting on 18th August we discussed the possibilities not
only of a facelift for the newsletter but for the Legal Research Training Packs.
These continue to be popular, particularly at this time of the year, so expect us to
be making an announcement regarding those soon.
Our next meeting will be in November at Herbert Smith Freehills LLP.
Grant Hood
Chair,
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News from Standing Committees - continued
Supplier Liaison Group
Yes, it is daunting to be following in Jackie Fishleigh’s footsteps. I’m not sure I’ve
properly imbibed all that is required of me, so somebody tell me if I’m doing something
wrong! Anyway, having suitably procrastinated by watching an excellent video on
procrastination from the School of Life (if you need to procrastinate, I highly recommend
this), let me give you an account of recent SLG activity and plans.
So first of all, if you’re feeling at all inclined to get more involved in BIALL, the Supplier
Liaison Committee will welcome you with open arms! We are a rather small (but
perfectly formed) committee at the moment and would deeply appreciate your insights
and input, to help give greater breadth and depth to the work we do. If you are not
based in London, don’t let that put you off. We now conduct most of our meetings via
GoTo meeting, so you don’t even have to worry about the travel time. So that’s the sales
pitch J.
I hope you found the full results of the BIALL Supplier Survey 2015 helpful. If you
haven’t yet reviewed them, then do take a look. This year, we changed the presentation
of results to make them more visually appealing. Do let us know if you found it easier
(or not) to understand the results.
Sophie Thompson

We also shared collated, anonymous feedback with individual suppliers. If there are key
messages that some suppliers need to hear (whether positive or negative), then be
heartened that together we make a strong, collective voice. Our next main opportunity
to feedback as one group is at next year’s Supplier Forum, which we will be starting to
schedule soon. Look out for the invitations to share your thoughts. We may also look to
structure the session around a couple of themes.
Our next committee meeting is on 21 September, when we will be joined by Karen
Palmer. We will be bringing ideas to the table around shaping SLG for the future, to
make it as beneficial to members as possible. Around this time – and for the same
reason – we will also be meeting with a representative from Jisc, to look at how we
might collaborate and how Jisc can better reflect the needs of BIALL members when
speaking to suppliers of legal resources.
So remember that you are very welcome to join us. We also have a vacant Vice Chair
position, if you are interested (which comes with a very lovely badge...).
NB. Jackie, I confirm safe receipt via DX of the gold encrusted Chair badge – makes it
all worthwhile!!
Sophie Thompson
Chair
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News from Standing Committees - continued
Conference Committee
July and August are traditionally quiet months in the BIALL Conference calendar.
However, planning for next year’s Conference year will commence when the Committee
meets on 4 September. This will be the first meeting since the Brighton Conference
and is an opportunity to review the Conference from a number of angles and to
consider the delegates’ and exhibitors’ feedback.
Thank you to everyone who completed the Brighton Conference delegates’
questionnaire. We really appreciate your feedback and wherever possible we shall
endeavour to take into account your comments when planning the 2016 Dublin
Conference. The questionnaires are currently being analysed. However, the feedback
that we received in Brighton was very positive and the speaker programme, exhibition
and evening events all appeared to be well received. Those who provided their names
will be included in the prize draw and the winner will be announced on the BIALL list
and in the next Newsletter.

Catherine Bowl

Following the September meeting, the 2015 Conference “Call for Papers” will be
posted on the BIALL website and BIALL list. Presenting at Conference is a great
professional development opportunity, so, if you have worked on an innovative project
or a changing environment which could be of interest to our delegates, we would be
delighted to hear from you. Although we are a professional association, not run for
profit, but for the benefit of its members, BIALL can usually offer speakers a package
which can include a contribution to travel expenses, overnight accommodation,
attendance at the conference on the day of the presentation, and a modest
honorarium.
Some of the Brighton speakers have kindly provided their slide presentations and
these are now available on the BIALL website at:
http://www.biall.org.uk/pages/conference-papers-2015.html
Every year BIALL supports a local charity and this year’s charity raffle raised £1,272 for
Rockinghorse, a Brighton-based charity, which has been supporting children for over
45 years. A number of exhibitors very generously donated some wonderful prizes and
the Committee is very grateful for their support.
At the 3 July Council meeting, the membership of the Conference Committee for
2015/2016 was approved. This year’s Committee is comprised of:
Catherine Bowl – Chair and Finance Officer
Julie Christmas – Vice Chair and Programme Coordinator
Karen Bates – Website
Tracey Dennis – Programme Coordinator
John Furlong – Exhibition Coordinator
Margaret Watson – Exhibition Coordinator
Gillian Watt – Member
Julie Ferris – Honorary Treasurer – ex officio
Karen Palmer – President – ex officio
Sandra Smythe – President Elect – ex officio
Jennie Mort – Sovereign Conference
The Committee looks forward to bringing you further details of the programme,
exhibition and evening events during the coming year.
Catherine Bowl
Chair

10

What’s in a library?
At the conference in Brighton I was talking to one of the award winners from a “best library
service” category about the value of libraries and library services not being understood.
I’d already been formulating some ideas about libraries (largely stemming from the seemingly
ubiquitous and innocent-sounding debate about noise in libraries) and he urged me to write
them up.
“A profound change in function of space” is the way Buckfast Abbey describes what you should
notice on entering the abbey church from the piazza. It got me thinking when I visited earlier this
year, how many “sacred spaces” there are left in our everyday lives and if libraries should come
into that category. In recent years we have tended to concentrate more on the Library Service as
distinct from the library itself. We have been embedded as knowledge workers and we offer
remote assistance to users, first at their desks and now increasingly accessing information from
the coffee shop or the beach. But if that was the whole story would universities still be building
new libraries and would hard copy law reports have ceased publication years ago?

Marianne Barber

Having watched libraries expand and contract and reconfigure themselves over nearly four
decades, I think now more than ever it’s important to have some idea of what a library’s function
is. If I go into a church or a hospital, I know instantly what sort of a space I’m entering and what
sort of function it fulfils. Mostly I still get this when I walk into a library, but I worry that if we can’t
articulate what makes it so, one or more of these elements may be removed and then we’ll find
ourselves basically in charge of a large cupboard. If your physical library was reduced to “de
minimis” (and some may already be so) what core would you need to retain in order to still be
able to state “we have a library”? Perhaps at the same time there needs to be a definition of
“study”. It’s pointless to deny that quick answers, any time, any place, any device is a glorious
place to be (except if a piece of space debris crashes into the associated satellite!). But when it
comes to study - in depth reading, reflection, mental connections to other bits of knowledge, the
formation of wisdom, the library is a hard place to beat for this to happen. If this is so then
architects and planners need to take more note. Visitors to the library need cues that they are
entering a different type of space - a vestibule, a change of carpet, “silence” stencils on the wall whatever it takes. I’m all for encouraging users to engage with my library services but maybe not
by competing with the local coffee bars! Pop-up libraries, attending practice/faculty meetings,
working on your mobile accessibility would seem better ways to do this. The medieval monks
were quite canny. They kept the rarest and therefore more valuable books in a separate library,
away from the more generous open access facility which hospitality demanded. Scholars would
mostly visit by appointment and no doubt be guaranteed absolute silence as they worked.
It’s now our database access which we guard closely. (Strangely enough the first Lexis terminal I
encountered was locked away in what had previously been a confessional!)
Well then what is in a library? Recently Ruth Bird wrote very eloquently about the continuing
value of print materials for scholarly study. Whilst I am a fan of ebooks and have worked
endlessly to break down the barriers between law students and the portable law library, I would
not deny that physical books and the activity surrounding them are a vital component of that
“essence of library”. Next there need to be knowledgeable staff to breathe life into collection
building and to connect books and readers. (Even in “2nd Life” - anyone remember the
alternative virtual world? - the library without librarians was dismal to visit.) The third essential
element for me is the contract between users and library staff and between users and each
other to create and maintain a quiet and peaceful atmosphere. How often do you find a user has
managed to tuck themselves away in a corner of the library or found a little visited area (like the
print journal collection) to work? Lawyers in teams or in open-plan offices express the need from
time to time to work undisturbed and without distractions. There is also, paradoxically, the sense
of not being alone when you’re working in a library.
So, yes the library or information service does need to come out of the library and take their skills
and expertise to wherever they can be applied (as other professions do); but we should also be
clear about the distinctive environment the library offers when our users choose to come to us.
Marianne Barber
Immediate Past President
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Recent Additions to
the BIALL How do I wiki?
By Anneli Sarkanen
The How do I? wiki - is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent place
to look if you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee or
by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.
Anneli Sarkanen

New or updated pages

12

Historic newspapers – This page lists sources of how to obtain old versions of
newspapers. It includes the British Library and your local public library, with recent
additions being services to buy whole issues of older newspapers – one covering the
last 9 months and one covering a longer time period.

How do I wiki? - continued
Company information – free sources – This page has brief details of sources you can
use to get information on companies for free. Companies House launched their BETA
site earlier this year so a link has been added to the wiki. It comes with caveats and
there can be information missing but can still be a very useful resource to try.

US Legislation – This page has links to sources of US legislation, including the
constitution, US Code and private laws. It is quite scant and could do with some
additional information/explanations but the most recent change was adding the link to
Congress.gov, the replacement for Thomas.gov. The beta label was removed in
September 2014 and it has seen a number of developments and enhancements
throughout 2015 – these can be read about in the Library of Congress blog.

(Brief) Statistics!
13

Over the past two months, the wiki has received around 1,600 visitors, which is a
small decrease on the two months before.

BIALL Bursary Winners’ Reports
Legal Reference Materials: 24 July 2015: University of York

York University

I was very happy indeed to be awarded a BIALL bursary to go to York for the Legal
Reference Materials course this July, despite the fact that it involved a 4am rise in
Dublin! Indeed, zipping through the very beautiful countryside from the airport to York
University only added to what was to be a very enjoyable and worthwhile day away from
the office. The grounds of the university are really rather prettily set out with a lot of
greenery and the airy, spacious library where we had our course almost made me want
to go back to full time education...almost. Anyway, we were there for work and after
registration Tony got us all into the right frame of mind with his whistle stop tour of the
English legal system. This neatly put everything we were to learn for the remainder of
the day in a clear context. Jackie then took over and we looked at legislation in more
detail: types, how it’s made, how to cite it, sources, structure etc. Having each been
given a copy of a very comprehensive book of course notes, this meant we could
spend all our time listening to the handy nuggets of information being dispensed and
not have to busily try and scribble down what - in my case - would have undoubtedly
been semi-illegible, puzzler notes;). After a breather for some tea and coffee, we were
put to work to prove we hadn’t been dozing for the morning. The course notes included
some sample questions much to our initial semi-horror. The questions, however, proved
to be a great way to put what we had learnt into practice - we all had an individual PC
to prod and poke the various online sources - with most of the questions providing
good exemplars of the relative merits of different legislative sources. There were also
some cheat answers included in the back to the course handbook, thankfully, which
also included for a few further tips. After that it was off for a well deserved lunch
which, it has to be said, was very tasty indeed. As Homer would say, ‘Hmmm, chocolate
cups...’. Break also afforded us a good opportunity to get to know one another a little
bit and it was very nice to meet with fellow colleagues not only from northern England
but also much further flung destinations including Scotland and, impressively, the
United States. Then it was back to work, this time with a comprehensive session on
case law which looked at everything from the court structure to citations, the various
resources that are available and how to determine whether a case is good law or not.
The heads were prevented from spinning too much via the use of an intriguing case
involving cannibalistic goings on that was used for illustration! Cognisant of the fact
that a detailed look at case law can melt the head at the best of times, we had
another short break before we were put to work again, this time with a set of questions
relating to case law materials. I, boldly, didn’t finish them, promising myself instead to
do them ‘manana’, so as I could take advantage of a tour provided to us of the library
at York. The library is composed of a number of different buildings, our course taking
place in the Harry Fairhurst Building. Harry was, apparently, the first librarian at
University of York and the fourth person to be employed by the university having begun
work before the library had actually been built. All librarians should really have
buildings named after them don’t you think? Ultimately though, it was time to head
home and, I managed to eventually make it home via my own version of ‘planes, trains
and automobiles’. I am very grateful to BIALL for helping to fund my attendance at this
course. It is far too easy to get stuck in the day to day of our jobs and taking the time
out for a bit of work related study, I found anyway, very much helped to fill in a few
gaps and give me that energy shot that a good course will always tend to do.
Órla Gillen
Library and Information Manager
Law Reform Commission
ogillen@lawreform.ie
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BIALL Bursary Winners’ Reports - continued
Legal Foundations Course, University of Westminster
The BIALL Legal Foundations Course has now been running for over twenty years.
It was originally called Law for Law Librarians and the idea behind the course was help to
demystify some of the core legal concepts that librarians may hear about when working in
the legal environment.

Lisa Anderson

When I first became a law librarian the course was hosted once a week in a seminar room
in London, which meant that being based in Birmingham it was not a course that I could
participate in. The Professional Development Committee in BIALL wanted to make the
course more accessible to all members. The Committee had heard that I knew a little about
elearning after I’d given a demonstration of some of my teaching materials at an ALLICE
meeting. Then one fateful BIALL conference in Manchester I was asked to join the
committee and to lead on transferring the course from face-to-face to fully online. I worked
with course co-ordinator, Avis Whyte and the eLearning team at the University of
Westminster on the transfer of the course over the summer of 2010. In the past
participants had merely had to attend class each week in order to gain a certificate of
completion but this didn’t necessarily mean that any actual learning had taken place during
those two hours. We wanted the new online course to be a real learning opportunity were
participants had to demonstrate their learning in order to pass the certification of
completion. To do this participants now had to pass multiple-choice questions in order to
pass. Avis insisted that it be a 100% pass rate in order to get the certificate of completion.
The first online version of the course ran in October 2010 and we are now entering our 5th
year. The course has not only been taken by BIALL members from across the UK but we
have also had law librarians from America and Hong Kong complete the course to name but
a few countries.
Due to being involved in the organisation of the course and for the first two years having
access to all of the answers it did not feel ethically right to also be a participant on the
course. This was very frustrating as I was very keen to learn about all of these topics too!
For the last few years, I no longer had access to the tutor side of the course and so I felt
that last year was the first that I could take it. I applied for a BIALL bursary to pay for the
course fees and was lucky enough to be selected. The application process was very simple
and I would recommend that more BIALL members should apply for them. The course is
exceptionally good value for money for the amount of content that you get access to.
It was interesting for me to experience the course as a participant for a change. Finding
three spare hours each week was sometimes a real challenge and so I would occasionally
end up doing three weeks’ worth of content in one week instead. I would recommend that
participants invest in a decent pair of headphones. I started with a free set from work and
felt the audio was a little quiet but as soon as I used my own headphones (Sony ones that
cost under £25) I found that I was having to turn the sound down. It was interesting to see
how the different lecturers presented themselves and their content online and how some
were much kinder with the multiple choice questions than others. I certainly felt that I’ve
learnt a lot from just being an online student. The content of the course was also extremely
useful. I was glad that I had completed half of the course before I became a member of the
Law School Curriculum Review Group so that I understood the importance of some areas of
law over others and how they interconnected with one another. It also helped me to
understand some of the ‘law’ jokes that the academics were making as part of the debates.
BIALL offer a number of bursaries every year and members of the Professional
Development Committee have been working with the bursary team to ensure that even
more of our courses have a bursary attached to them so that at least one member can
attend the course for free. Get applying!
Lisa Anderson
BIALL and Univeristy of Birmingham
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Introducing the BIALL Student Award!
The Awards and Bursaries Committee is pleased to introduce the BIALL Student Award,
for which we will be accepting submissions this autumn.
The Award is an evolution of the Dissertation Award, which from its’ establishment in
2009 has aimed to recognise and reward new entrants to law librarianship.
Our aim in making this change to the Award is to broaden our scope to cover both
dissertations and other substantial pieces of academic coursework, to attract further
interesting and high quality academic work that entrants have completed.
The general guidelines are that submissions should be 5,000 words or more and on a
topic related to law librarianship, or the provision of information or knowledge services
in a corporate environment. The award is open to all undergraduate and postgraduate
library school students on a CILIP/LAI accredited course.
All entries should be accompanied by a letter of good standing signed by an academic
staff member from the particular course in which they were enrolled.
Daniel Duffy

The successful entry will receive a £250 cash prize and a years’ membership of BIALL,
and the winner will be invited to attend the gala dinner at the BIALL conference to
receive their award.
Further information on the Award can be found on the BIALL website at:
http://www.biall.org.uk/pages/student-award.html
Any enquiries regarding the Award can be directed to daniel.duffy@mishcon.com
Daniel Duffy
Awards and Bursaries Committee
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BIALL Legal Reference Course
BIALL’s Legal Foundations Course Hits Thirty
by Avis Whyte, Senior Lecturer and Senior Research Fellow, University
of Westminster
BIALL’s Legal Foundation Course (LFC) is run in conjunction with the University of
Westminster. Starting off as the Law for Librarians Course in 1985, BIALL’s LFC has
now reached its thirtieth birthday. I have looked after the course as its leader for
approximately 20 years and do not plan to retire from this position anytime soon as I
still thoroughly enjoy running the course and hosting some of the lectures. In these two
decades I have overseen development of the LFC from, two-hour face-to-face weekly
lectures mainly serving a London audience, to an on-line only course engaging
students from as far a field as Hong Kong and the USA.
2015 marks the start of the fifth year of BIALL LFC online, which runs over seven
months from October to May each year... The course offers introduction to core areas
of law such as Crime, Torts, Contract and Land Law as well as more specialist areas
such as Immigration, Employment and Finance & Banking. Covering a total of 17 legal
areas the course aims to offer legal information specialists an overview of the legal
principles at the root these areas, so that they feel a little more comfortable and
familiar with the world of their users and have building blocks for their own learning.
The online programme still offers one lecture per week but in the form of voice over
PowerPoint presentations, some with the lecturer visible and some with voice only.
Senior academic members of Westminster staff and self-employed Barristers of many
years call host the presentations. It is usually the barristers who face their audience;
the academics tend to be camera shy! All lectures are accompanied by Multiple Choice
Questions (MCQs), which students are instructed to complete at various points in the
lecture presentation. These are designed to test knowledge and understanding of the
issues being discussed and to make learning more engaging and interactive.
We expect students to dedicate, on average, 2.5hrs per week to the LFC. This may
sound a lot if you are working full time with a family to support, however, there is
always time to catch up. Each set of MCQs remain open for four weeks and lectures
are available for download and so can be viewed in your PJs before going to bed!
Moreover, there is no limit to the amount of times you attempt the MCQs, as long as
you get them all right at the end of the course you will be awarded a Certificate of
Completion.
To date approximately 130 students have completed BIALL’s online course and I leave
the final word to some of them:
l I enjoyed the lectures and found them a useful introduction to areas of the law I
was not familiar with.
l Thank you for all your work coordinating the BIALL Legal Foundations Course this
year. It’s gone very smoothly, and I feel a lot more confident in my work as a result
of it.
l The course is very well run and informative – I shall miss doing it!
l Many thanks to you and your team for a very interesting and enjoyable course.
It’s definitely been something to look forward to each week… sorry that it’s over!
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On the Spot
Angels Codina, Research Librarian
Herbert Smith Freehills LLP
Q What are your feelings on the acronym ‘BIALL’?
I think we should embrace it. The unfortunate
pronunciation makes it very memorable.
Q Where in the world would be your favourite place
to read the Newsletter?
On a terrace overlooking the Catalan Pyrenees on
a summer’s evening.

Q Where’s the strangest place you’ve
seen a library?
I haven’t seen it but I have heard of the
Biblioburro in Colombia (The Donkey
Library).

Q If you could choose the location for the next
BIALL conference (within the UK, Ireland or
Channel Islands) where would it be and why?
Nottingham, it’s a lovely, nice sized city, and I have a few friends there.
Q Have you any tattoos?
No, I don’t like pain. But as a kid I often had my arms covered with
those transfer tattoos you used to get free with sweets or cakes.
Q What is your favourite app on your smartphone?
WhatsApp, great to keep in touch with family and friends around the
world.
Q For the impending zombie apocalypse, what will be your weapon of choice and why?
Apparently, the only way to kill a zombie is to destroy their brain. I think I would choose a good old chunky Legal 500.
We have a few spare old copies and I don’t think they would be missed. I would aim for the head, strike and hope not
to miss!
Q Have you ever been in a lift with someone famous?
No, and I think it is better this way, as I’m sure I would worry too much about what to say and by the time I made my
mind up we would’ve already reached ground floor!
Q If you could invent one thing, what would it be?
A A tele-transporter machine. It would be great to be able to beam myself to Spain whenever I wanted and to be home
in a flash every day after work avoiding the Central Line.
Q If your house was on fire, which item would you save and why?
My phone, as half of my life is in there.
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Regional Group Profile – The Midlands
ALLICE aims to provide
professional support to
Knowledge Managers,
Information Professionals,
Law Librarians and
Professional Support
Lawyers in the Midlands
region.

Founded over 20 years ago, ALLICE has grown organically and now has a membership of 35
which is increasing all the time from a range of organisations including: law firms, barristers’
chambers, government organisations, legal publishers, universities and colleges. Led by an
elected committee of six members, ALLICE continues to go from strength to strength and is
swiftly becoming a well-known and respected force within the Information and Knowledge
arena, continuously striving to improve our members’ ongoing experiences of working in the
information profession.
We pride ourselves on being champions of best practice and encourage all members to
participate and share their experiences and knowledge of current topical issues within the
legal sector. We understand that the many legal information professionals working outside
London, especially those working alone, need networking opportunities and professional
support locally.
Our meetings are held quarterly in Birmingham city centre and typically consist of:
l Networking events
l Roundtable discussions on relevant or topical subjects
l Guest speaker presentations
l Publisher/content provider Q&A sessions
l New product or content demonstrations
l Training sessions
l Social events
In participating in our meetings we hope to provide members with an excellent forum for
sharing best practice, gain knowledge and experience of new developments within the legal
information sector and facilitate thought leadership with like-minded individuals.
2015 was a particularly busy year. Following a lively meeting in 2014 when a rep from the CLA
came to talk to us, we were invited to send two representatives to the new round of
consultations on the CLA Law Licence. Two members volunteered and they were briefed by
the group on our concerns and fed back to the group following the meeting in London. We
hope to be able to provide more input into these discussions going forward.
In March we had a presentation from Thomson Reuters on their planned product
enhancements and in April Barry Vickery from Legalinx/7-side gave us a talk on developments
at Companies House and the impact of the Small Business, Enterprise and Employment Act.
In June Hammicks came to talk about their Kortext e-book platform.
In September we are running a workshop “Introduction to social media for Knowledge Workers
and Lawyers” by Helene Russell, author, speaker and consultant at The Knowledge Business.
Helene has run workshops for us before and is very popular.
We have monthly “coffee and cake catch-ups” in a local coffee bar where anyone can come
along if they feel like it and chat about law library “stuff” or share work issues with sympathetic
listeners (We might re-brand these as beer and chips catch-ups next year!). We also have a
Christmas social and a summer social which usually involve a meal in a local pub or restaurant.
Information about forthcoming events is posted on the ALLICE blog and on our Linked-In group
Anyone involved in the legal information sector in the Midlands is welcome to join us as we
are always keen to expand the membership. Membership is currently £25 per year.
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If interested, please contact:
Phil Uttley, Research Services Manager. Squire Patton Boggs (UK) LLP, Rutland House, 148
Edmund Street, Birmingham, B3 2JR
T +44 121 222 3487
Philip.Uttley@squirepb.com | squirepattonboggs.com

AALL Conference 2015
With the American Association of Law Libraries conference taking place in July it is often
one of the first events that the incoming BIALL President will attend in an official
capacity – and this year I was honoured to be able to accept the invitation to attend the
108th AALL Conference being held in Philadelphia.
Checking the weather forecasts as I prepared to pack for the trip I was struck by the
difference in temperature compared to Canada two months earlier. Sadly, I was again not
able to take any additional holiday away from the office either side of the Conference,
but I am so pleased that I was able to fit in a bus tour around the city on Saturday before
the Conference. Even though my time was limited, I found Philly to be a beautiful city
with lots to see, and yes, I did ‘do’ the ‘Rocky Steps’ in front of the entrance to the
Philadelphia Museum of Art, just maybe not at a run as some of the other tourists were.
On the Saturday afternoon the Exhibit Hall was formally opened at the Ribbon-Cutting –
they say that everything is bigger in America, and they certainly had a very large pair of
scissors!
During the AALL Conference the Committees hold a number of meetings and
continuing the theme from Moncton I was pleased to be able to observe a
couple of the Committee on Relations with Information Vendors (CRIV)
meetings (the AALL equivalent to the BIALL Supplier Liaison Group). The first
meeting was the hand-over meeting for Incoming & Outgoing members which
took place on the Saturday before the start of the conference proper, and
this was interesting as it provided a summary of what the committee had
been doing, and mapped out their plans were for the next year. I also
attended the Vendor Roundtable which was held on Sunday morning.
Sunday morning, and the Opening Keynote Speaker was Terry Gross who
spoke to the Conference theme – The Power of Connection. Not being
American I was not familiar with Terry’s radio show, but this did not matter as
I sat and listened to her retell the stories of some of her most famous
interviews, and listen extracts from them as well. I was not the only person in
the audience moved to tears by the excerpt from her emotional interview
with American writer and illustrator Maurice Sendak (author of Where the
Wild Things Are). The audio has been illustrated by Christoph Niemann who
was driving in his car when he heard the original interview, and it so moved
him that he was inspired to produce the film - showing him in his car being
visited by various creatures from Sendak’s fertile imagination. Near the end
of the excerpt Sendak offers one piece of simple advice: “Live your life, live
your life, live your life.”
It was only when I was reviewing all my notes for this report that I realised quite how
many workshops I had managed to fit in over the course of the Conference:
l Thinking Ahead: Encouraging Strategic Thinking in the Library
l What Is Waldo Inc.? Connecting the Dots Using Competitive Intelligence
l Advancing CI at Your Midsize Firm: You've got the Theory - Now What?
l Striking a Balance in Your Library Catalog: TMI vs. TLI
l Strategic Integration of E-books and Digital Content in Law Libraries
l Integrating Aggregated Content into Your SharePoint Intranet
l Finding Legal Opportunities Through Forensic Business Development Research
l Understanding Your Users through Process Mapping

20

One thing I did struggle with was the sheer size of the conference venue. Having 30
minutes between sessions looked a lot, but after chatting to a couple of people at the
end of one session, I would then often realise that the next session was at the other
end of the Convention Centre - and possibly either up or down a floor. I don’t think any
Fitbit wearers attending the conference will have had any problems in making their
target ‘steps’ each day!

AALL Conference 2015 - continued
The AALL General Business Meeting and Members Open Forum was held on the Monday
afternoon, and I was honoured to be given the opportunity along with the other
international representatives to address the meeting. It is always interesting to see how
other organisations ‘work’, and the AALL meeting was a tightly timed event with a limit on
the time allowed – and with time running out a motion had to be moved so that the
session could be extended past the 4:30 p.m. scheduled finish as attending members
had further questions and points they wanted to raise.
I did manage to get out and about as I went on the library tour to the Theodore F. Jenkins
Memorial Law Library, which holds the prestigious position as America’s first and oldest
law library having been founded in 1802. I admit I wasn’t looking forward to what I had
been assured was just a short walk due to the heat, but our guide took us on a route
that mostly went via an underground, air-conditioned, Mall!
As well as the workshops and seminars, the AALL conference provided the opportunity to
attend an array of social events, and I was also fortunate to be invited to a number of
receptions as well. On the Saturday evening I was a guest at the AALL Corporate Donors
Reception, and on the Monday evening an impressive number of countries were
represented at the International Attendees Joint Reception which was jointly hosted by
AALL, FCIL-SIS, IALL (this event was sponsored by Bloomberg BNA, LexisNexis, Thomson
Reuters & Wolters Kluwer).
On Sunday evening I was at a little bit of a loose end as had no conference-related plans
for dinner, but I was kindly invited as a ‘plus one’ to join an evening diner event that was
being hosted by Bloomberg BNA. This was an unexpected but wonderful evening, and I
would like to take this opportunity to thank Bloomberg BNA for their generous hospitality.
Monday evening was the biggest social event of the conference with everyone heading to
the Reading Market for the AALL and Thomson Reuters Member Appreciation Event.
More than 20 local vendors were featured and delegates had the chance to sample
some local craft beers, as well as some amazing sweets – but best of all I had my first
taste of the local speciality – the famous Philly Cheesesteak. The live music then got
everyone letting their hair down and dancing!
I am again extremely grateful to BIALL for funding my travel and accommodation to
attend this conference. I have been so fortunate to have had the chance to attend two
overseas conferences in just a couple of months, and I really would recommend to BIALL
members that they consider applying for one of the BIALL bursaries that are available to
help members of BIALL to attend overseas conferences. Next year the AALL Conference
will be held in Chicago, and I know that anyone from BIALL attending will receive a very
warm welcome by all the AALL members.
Karen Palmer
BIALL President
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Obituaries

It is with deep regret that we have to report upon the deaths of two stalwarts of BIALL,
David Shaw and Rikki Breem respectively. A few words of remembrance follow below,
courtesy of Karen Palmer, BIALL President:
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David Shaw

BIALL was saddened to hear about the death of David Shaw, who died on 10 February,
aged 82. David was law librarian at the University of Hull for many years, and was
awarded Life Membership of BIALL in recognition of his distinguished career in law
librarianship and his support of BIALL from its earliest years. An obituary for David was
published in the June CILIP Update.

Daphne Breem

It is with great sadness that we also heard of the death of Daphne “Rikki” Breem (née
Parnham),on Wednesday 12th August 2015, aged 81. Rikki joined the Inner Temple
Library in 1961, working there for over 30 year years. She was Deputy Librarian for
most of that time working alongside Wallace Breem. Both Wallace and Rikki were
founder member of the British and Irish Association of Law Librarians in 1969. A few
BIALL members have been visiting Rikki during her illness, most recently her last
Tuesday. I am told that although she was very weak, mentally she was alert and in
good spirits and she always had a picture of her and Wallace in the Library close at
hand. An obituary for Rikki will be published in the Winter issue of LIM.

Editors

New Members
SARAH GODWIN
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 0207 466 3141
Email: sarah.godwin@hsf.com

The following new members were approved at
the July Council meeting:

Personal members:
SARAH WHEELER
Lincoln’s Inn Library
Lincoln's Inn
London
WC2A 3TN
Tel: 020 7242 4371
Email:
sarah.wheeler@lincolnsinn.org.uk

CAROLINE MOSLEY
DWF LLP
One Snowhill
Snow Hill Queensway
Birmingham
B4 6GA
Tel: 0845 404 2469
Email: Caroline.Mosley@dwf.co.uk

DENISE WATKINS
Hill Hofstetter Limited
Trigen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AB
Tel: 0121 210 6000
Mobile 07973 307671
Email: dwatkins@hillhofstetter.com
ANGELS CODINA
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 020 7466 3317
Email: Angels.Codina@hsf.com

Sophie Thompson
Osborne Clarke, Bristol
Leanne Common
Hogan Lovells International LLP, London
Eleanor Matthewson
Norton Rose Fulbright LLP, London
Caroline Knights
Allen & Overy LLP, London
Alison Mackworth
St Mary’s University, London
Shannon Hein
William S. Hein & Co., Inc, Getzville, NY, USA
Philomena Lyons
Office of the Director of Public Prosecutions, Dublin
Alison Horner
Medical Protection Society, Leeds
Jennifer Bruce
Freelance, London
Steve Mishkin
Student, City University London
Yee Xin Chai
Student, City University London

JENNIFER McBRIDE
Kingsley Napley LLP
Knights Quarter
14 St John's Lane
London
EC1M 4AJ
Tel: 020 7369 3818
Email:
jmcbride@kingsleynapley.co.uk

Acknowledgements
Hammicks Legal Information Services
1st Floor, The Atrium (Grove House)
31-37 Church Road, Ashford TW15 2UD
ianbrushwood@hammicks.com
customerservices@hammicks.com

23

In addition to the contributors acknowledged in the text, we would like to
thank Martin West martinwestdesign@btinternet.com for his help in
producing this issue.
The BIALL Newsletter is published six times per year in January, March,
May, July, September and November.
© British and Irish Association of Law Librarians and contributors. While
every effort has been made to ensure that the information given in this
Newsletter is accurate, no responsibility, (legal or otherwise), is accepted by
the Editors, their employers or the Association for any errors or omissions.
Editorial views do not necessarily represent the official position of the
Association.

