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“Oh we do like to be beside the seaside…!” With the 2015 BIALL Conference in
Brighton freshly behind us and summer holidays before us, it is perhaps appropriate
that we have a somewhat nautical theme to this edition of the BIALL Newsletter.
The reports from the bursary holders will give a flavour of the seaside delights of
Brighton and highlight the key issues and events from the BIALL Conference. Our new
President, Karen Palmer, provides us with not only with her first President’s Report but
also a vivid description of her recent attendance at the Canadian Association of Law
Libraries/L’Association Canadienne des Bibliothèques de Droit (CALL/ACBD) in the
Maritime Provinces city of Moncton, New Brunswick.
Following the AGM, there are a number of changes to officers and council members.
The reports from the Standing Committees include some farewells from departing
chairs and hellos from incoming ones. The PR & Promotions Committee’s Alicja
Surmiak also provides us with news of the recent additions to the BIALL How Do I wiki,
including updates on court broadcasts and court bundles.

Editors & Acknowledgements 28
This issue is sponsored by Prenax and Robbie Frazer has provided a fascinating
interview, “Controlling Nuclear Subs”, about the management of subscriptions’ terms
of use. This will be an eye-opener to a lot of us, I think. Details of the keynote speakers
at this year’s Internet Librarian International are revealed and the organisers are
offering a 25% discount for BIALL members.
My fellow “newbie” Newsletter Editor, Denise Watkins, has her moment in the sun in
“On the Spot” and reveals a close encounter with a National Treasure.

Editors
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Caroline Mosley
Denise Watkins
Angels Codina
Jennifer McBride
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I hope you enjoy your bumper Summer issue of the Newsletter. Here’s hoping that the
sunny days experienced in Brighton are a regular feature over the next few months.
Caroline

Copy Date
Next ABSOLUTE copy date
August 21st 2015
(please note that this is the final date
that contributions can be accepted).

Next publication date:
September 21st 2015
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President’s Column
And so another BIALL year had begun, and “Collaboration, Co-operation, Connectivity”,
the themes from the Conference have continued to echo for me on my return to the
office. However, a busy week at work has meant that my first President’s Column for
the BIALL Newsletter is being written one day into my term, which is also the deadline
day for Newsletter submissions! I will type quickly and start earlier next time.
The stamina of the Conference attendees was wonderful to see, with everyone willing
to get involved right to the end – with audience participation required at the Saturday
Kitchen. I have seen a number of blogs and tweets about the great sessions at
Conference, but my one “key” takeaway (as suggested by Marianne as she opened the
Conference) was from Esther and Kathryn’s plenary session entitled "Information
Gatherer Knowledge Connector". By working together with our “information cousins”
(Marketing/BD/CI teams), we can increase our connectivity (and usefulness) to our
organisation. We will also develop a greater empathy with all the various types of
“information” teams that may exist in our organisation – and by working together we
will create a stronger whole. There were many interesting and thought-provoking
sessions and I am looking forward to seeing the presentations that are made available
online and then reading the reports in LIM later in the year.

Karen Palmer

Being handed the BIALL gavel by Marianne after she closed the 46th BIALL
Conference in Brighton last Saturday lunchtime was a moment that I will never forget,
and I am looking forward to the next year with great excitement and anticipation.
As Marianne said last year, the term of office is only one year but in fact the President,
President Elect and the Immediate Past President work as a team, and this year I have
the support of a marvellous team. I have been very fortunate to be able to shadow
Marianne for the last year, and just as when we previously worked together on the Web
Committee, Marianne has generously shared her knowledge and experience with me.
I look forward to continuing this collaborative relationship as Marianne moves into the
role of Immediate Past President. Although I know that new volunteers came forward
during the Brighton Conference, new committee members are always welcome and
Marianne would be interested in hearing from anyone else who would like to contribute
to the future of BIALL.
Joining the team is Sandra Smyth as President Elect. Sandra has previously served on
Council, and is already involved in the projects that were proposed by Marianne at the
start of her term of office last year. I would like to say a special thank you to Jas
Breslin, who is stepping down from her role as Immediate Past President. Jas has
provided many years of service to BIALL and as Immediate Past President has
convinced many new people that they really do want to get involved more with BIALL.
I would like to thank all the Officers, Council members and everyone on the various
committees who work so hard – and everyone is a volunteer! Firstly, an especial thank
you to Angela Donaldson, who is stepping down as Honorary Secretary. Angela went
above and beyond during the last year: changing jobs, but continuing to see out the
year for BIALL. Julie Ferris continues in her role as Honorary Treasurer, and we
welcome Lillian Stevenson as Honorary Secretary. BIALL Council has also seen the
introduction of new blood as some Council members have moved into new roles, so
thank you to Sandra Smyth, Lillian Stevenson and Richard Grove for your time on
Council. David Percik and Nicola Sales continue their terms, and are joined by Tim
Barlow, Jon Beaumont and John Sinkins. On to the committees, and I would like to
mention Jon Beaumont (Publications) and Jackie Fishleigh (Supplier Liaison Group)
who have stepped down from chairing committees, and then extend a warm welcome
to the incoming chairs Grant Hood (Publications) and Sophie Thompson (Supplier
Liaison Group). Finally, a big thank you to Alden Bowers who will be staying on for
another year as membership co-ordinator but who will be handing over the reins of the
membership database this year.
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President’s Column - continued
I know that balancing work, home and BIALL can sometimes be really difficult (I have
wished for a “time-turner” on more than one occasion), but I really do appreciate the
late nights, early mornings and missed lunch breaks that are given to ensure the
continued smooth running of BIALL. I would also like to thank all the senior managers
and employers who continue to encourage and enable team members to participate in
BIALL as well.
So who am I? I am a Senior Information Officer at Simmons & Simmons LLP in
London. I graduated from Birmingham in 1991 (BA (Hons) in Librarianship &
Information Studies), and I then worked for BDO Stoy Hayward, Chartering in 1993.
I joined Simmons in 1994, where I have worked ever since (although the job has
changed over time!) My first BIALL Conference was in 1994 when I went back to
Birmingham for “Silver Celebrations in the Second City”. I also went to Glasgow in
1999. I then did not attend any conferences for a few years while my daughter was
very young, so it was nine years before my next conference in Dublin in 2008.
Attending the BIALL Cheese and Wine evening in spring 2010, I was chatting to Loyita
Worley and Susan Scorey, and they asked why didn’t I apply for a bursary for Brighton
that year? To cut a long story short, I did apply (successfully), and I then found myself
volunteering for a committee. I have been fortunate that during my time on the Web
Committee, I have been able to work with Council and the other Committees giving me
a good overview of the workings of BIALL. Professionally, I am a believer in CPD - I am
a registered CILIP mentor – and it was a chat with my then mentee that led me to
follow my own advice, with the result that in 2014 I became a Fellow of CILIP. Outside
of work, I can regularly be found at Selhurst Park during the football season and the
Oval during the cricket season.
In May, I travelled to Moncton, New Brunswick (a city that has now been in the news a
lot since it hosted a number of the England Women’s World Cup 2015 matches) to
represent BIALL at the CALL/ACBD Conference. June saw me in sunny Brighton at the
BIALL Conference (with the Conference Committee putting together a great programme
yet again), and I’ll be travelling again in July, when I will be representing BIALL at the
AALL conference in Philadelphia. I have already met the incoming AALL President when
she was in Brighton for our Conference, but I look forward to gaining more new ideas
from their conference.
I am slightly stunned to find myself as BIALL President, but I am honoured to have the
opportunity to represent BIALL for the next 12 months. BIALL is not one person - it is
the sum of all the people that work so hard on behalf of us all. BIALL has supported
me, and provided me with great opportunities, and I look forward to being able to give
something back.
Finally, as I mentioned at ‘Have Your Say’ in Brighton, if you do have any comments,
questions, or issues regarding BIALL, then you don’t have to wait until the Conference
in Dublin next June for the next Have Your Say session! We want to hear from you, and
my contact details are on the website.
Karen Palmer
BIALL President
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News from Standing Committees
Awards and Bursaries Committee
There is a lot to report from the Awards and Bursaries Committee but I will try to keep
my report brief to leave some space for others! The BIALL Conference is in many
respects the highlight of the year for ABC, particularly the awards dinner sponsored by
LexisNexis. For those of you who weren’t fortunate enough to attend, here is a recap of
the award winners. Full details and citations are available on the BIALL website.

Lexis Library Awards:
n Best Legal Information Service in London (Commercial Sector): Withers LLP
n Best Legal Information Service Outside of London (Commercial Sector): Irwin
Mitchell
n Best Legal Information Service (Non-Commercial Sector): The Law Library (Bar
Council of Ireland)
n Wildy BIALL Law Librarian of the Year 2015: Anneli Sarkanen
n BIALL Supplier of the Year 2015: Avizandum
n BIALL Legal Journals Award 2015: The Law Teacher: The International Journal of
Legal Education
Lisa Davies

n BIALL Life Membership: Loyita Worley
It was great to catch up with so many bursary recipients at the Conference. You can
hear about their experiences later in this issue of the Newsletter. Keep your eyes
peeled for their conference reports on the BIALL Blog as well. Thank you again to the
bursary sponsors: CLIG, Kluwer Law International and Thomson Reuters.
In other news, congratulations to Orla Gillen who has been awarded a bursary to
attend the BIALL Legal Reference Materials Course in York in July. Also to Loyita Worley
who has accepted a bursary to attend AALL 2015 in Philadelphia. ABC has also
awarded bursaries to Pattie Punch and Erin Gow to attend the IALL Conference in
Berlin in September.
At the time of writing this piece the applications for the Professional Studies Bursary –
the new bursary established to support a BIALL member in their postgraduate
information/library studies – have all been received. I can reveal that the quality of
applications was excellent. By the time this Newsletter goes to print, I expect we will
have announced the lucky recipient of this new award.
ABC is a great committee to be involved with. If you are interested in joining up or
finding out more about what we do, please don’t hesitate to get in touch. We are a
friendly lot and always on the lookout for new recruits.
Lisa Davies
Chair
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News from Standing Committees - continued
PR and Promotions Committee
I’m writing this column a week after the end of the 2015 BIALL Conference in Brighton
and I must start it off by thanking all those who volunteered to tweet from the
@biall_uk Twitter account from the sessions. I know it is not an easy task to grab those
soundbites, tweet them and continue to listen
to what the speaker is saying. So again, thank
you to: Emily Allbon, Lisa Anderson, Daniel
Bates, Karen Bates, Jas Breslin, Jackie Hanes,
Sandra Smythe, Karen Palmer, and Maria
Robertson. This year we aimed to have all the
parallel sessions tagged with an additional
identifying hashtag, e.g. #1A etc., so people
following along from afar would be able to
discern between the sessions.

Anneli Sarkanen

Press releases and BIALL
in the news

I’d also like to thank those who volunteered to
be the face of BIALL on the BIALL stand. We
had BIALL-branded travel card wallets to hand
out (travel card wallets seemed a popular giveaway from the vendors too) and were on hand
to answer any questions you had about BIALL.
Thank you: Lucy Angier, Jon Beaumont, Lisa
Davies, Julie Ferris, Maria Robertson, Sandra
Smythe, and Dunstan Speight - and also to
John Furlong for putting up the stand and
Sandra for helping dismantle it!

Photo courtesy of Julie Ferris

We sent out press releases on the BIALL awards to our press contacts and the awards
should be featured in a future CILIP Update. The Awards were mentioned on
PracticeSource’s website and I also noticed some personal blogs on individual awards,
such as the Legal Journals Award.
The press releases on the awards can be found on the BIALL website: About us > What
is BIALL? > Press releases. http://www.biall.org.uk/pages/press-releases.html

BIALL videos

The Conference was also when we tested out making some videos about law
librarianship, BIALL and the Conference itself. A small selection of individuals answered
a few questions each, and Daniel Bates, our Web Liaison, kindly edited them together to
create a very professional looking video. Do take a look! https://youtu.be/oGbkRVdutqk I
am impressed with how these came out with just a Digital SLR camera and the Zoom H1
sound recorder. If anyone is interested in being involved in any in the future, do get in
touch!

Committee news

Recently officially approved by Council, the PR Committee would like to welcome two new
Committee members: Angela Wright from the University of Law (based in Birmingham)
and Allie Lustigman of Charles Taylor & Co (based in London). We also extend our thanks
to Sandra Smythe who has been our Council Liaison for a number of years and formerly
of the PR Committee. We congratulate her on her position of President Elect!
On a personal note, I was truly surprised to be the recipient of the BIALL-Wildy Law
Librarian of the Year Award. My mumbled thank you on the night was all I could manage
but the sentiment still stands: thank you to whomever nominated me, those who agreed,
and all those who sent congratulations to me after the award! It was so lovely to hear
from so many.
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Anneli Sarkanen
Chair

News from Standing Committees - continued
Professional Development Committee
Did you have a slice of our Pepper v Hart cake at the BIALL Conference in
Brighton? We were celebrating the 20th anniversary of our Pepper v Hart course,
and gave thanks to Guy Holborn and Catherine McArdle (of Lincoln’s Inn), by the
way of an enormous cream cake, for their work in hosting and delivering the
course for us over the years.

In addition to the cake eating and study
sessions, the Conference was a great
opportunity for our committee to get
together and dance! At one point, six
members of the Professional
Development Committee were on the
dance floor. Perhaps we should offer a
“disco dancing for law librarians” course in readiness for
next year’s Conference in Dublin?!

Jackie Hanes

Back to more serious matters.… Firstly, thank you to everyone who attended the BIALL
Quiz Night on Wednesday 22 April. I wasn’t able to attend myself, but I heard that it
was a great night, and is a firm favourite on the law library calendar. I am pleased to
report that we raised nearly £1,500, which was split between our two charities – the
Cogwheel Trust and the Wallace Breem Memorial Fund.
Our Committee meets again on Monday 20 July, and we will be meeting virtually for the
first time. We will start planning our Autumn events, including courses on the
European Union, Foreign and International Law, and our Autumn Social Evening.
The next course to run will be the Legal Reference Materials course on Friday 24 July,
and we are pleased to welcome our first bursary winner. We have been working with
the Awards and Bursaries Committee to offer more bursaries to attend our major
training courses. We will also soon be taking bookings for our Legal Foundations
course, which is an online ‘law for librarians’ course delivered in partnership with the
University of Westminster.
In “Have Your Say” (aka the Members’ Forum) at the Conference, there was a question
about BIALL organising one day regional conferences. While we leave conference
organisation to our fabulous Conference Committee, we are always happy to hear your
suggestions for half day and one day courses and events, as our role is to deliver
professional development for BIALL members.
Jackie Hanes
Chair
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News from Standing Committees - continued
Supplier Liaison Group
Well after three years…
here comes my final newsletter submission, folks!
When I haven’t been tearing my hair out or beside myself with rage, there have been
some good and interesting experiences; I’ve met some great people and most
importantly I am leaving SLG in the capable hands of Sophie Thompson who takes over
as Chair in two days’ time. I must pop that gold encrusted badge in the DX on Friday!

Conference gossip
This time last week I was at the Conference in Brighton and I can honestly say that last
Thursday the seafront was like the Mediterranean. It was a peachy day, the best I can
remember, including the many I spent there during my own year as a Brighton resident
about 15 years ago. During the Conference, a colleague from North of the Border said
she had recently had what she described as a “Scottish moment”. As an English person
who is desperate to keep the UK together, I asked her whether that meant she felt a
strong desire for independence. In fact she explained that she thought she had been
overcharged for something. These are her words not mine, I hasten to add! Mind you, I
get those moments myself, especially at electronic renewal times!
Jackie Fishleigh

Supplier of the Year Award 2015
We had a final total of 175 responses, the highest of my three years as Chair. In the end
after much debate and even discussion at Council, it was agreed that Avizandum should
be the worthy winners. They are a bookshop in Edinburgh and their customers rate
them very highly. And what a nice, colourful shop front to boot!
Elizabeth Thompson and Lissie Attfield received the award from the BIALL President,
Marianne Barber at the BIALL Annual Dinner who said:
"This is the sixth year of the BIALL Supplier Survey. Every year, we ask respondents if
there are any suppliers that they would like included in future surveys, and we always
receive a few requests. Sometimes the motivation is that the respondents want BIALL
to set up a formal relationship with the supplier, to better represent their concerns.
Sometimes the respondents simply want to be able to vote for their favourite supplier
as BIALL Supplier of the Year. There are a few companies that have been asked about
every year since the survey started, and this year we decided to include some of them.
You’ll have guessed by this point that one of them has won the award.
The supplier is consistently praised by respondents for excellent customer service, with
the particular points singled out being the knowledge that they have of their customers
and the way that the service is customised. Other respondents talk about quick
response times and fast delivery. They seem to have a fairly small customer base,
mainly serving the law firms in Edinburgh and the surrounding area, but clearly that
customer base is loyal and keen to see them receive acknowledgement for the level of
service that they provide".
In reply Elizabeth Thompson explained that she would never have dreamt of winning
such an award when she set up her bookshop 18 years ago and that all of the four staff
who work there were thrilled. It is being part of things like this that have made being
involved very special at times.
As I sit here shedding a few tears (I love it when the underdog wins!), I will bid you all
farewell and the Best of British!
P.S. A number of people at Conference said they love my e-mails! That’s nice to know!
I might send one or two in future….
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Jackie Fishleigh
Chair

News from Standing Committees - continued
Web Committee
Conference is over for another year and I seem to still be the Chair. I am grateful for
the support of Vice Chair Daniel Bates and the rest of the Web Committee. We gained
a lovely new member during Conference and look forward to working with Kristie Jelfs
from Cains Advocates on the Isle of Man, I think our Committee is perhaps the most
geographically diverse now as it includes Aberdeen and New York as well! We are
always open to new members if anyone fancies playing with technology and enhancing
their CV.
Our Committee helped at the Conference by tweeting, chairing, blogging, manning the
exhibition stall and updating the website accordingly. It was also a good chance for
some of us to have a catch up with each other and the other committees we liaise with
throughout the year.
A new development we’ve been involved in is that of an online calendar for the Council
and Committee members to use when scheduling meetings and remembering
deadlines such as that for newsletter submissions!
Maria Robertson

The next meeting (by GoToMeeting) will be held on Tuesday 21st July.
Maria Robertson
Chair
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CALL Conference 2015
I was honoured to be the official BIALL representative at the 53rd annual
CALL/ACBD Conference, which was held at the beginning of May in “Hub City” of
Moncton, New Brunswick.
Packing my suitcase for the trip, I kept in mind the email that I had received a few
days earlier advising me to bring a warm coat – and on arrival I was glad that I had,
as New Brunswick had experienced late snow during April and this was still to be
found lying on the ground. However, as promised by previous attendees, the welcome
I received from the Canadians was nothing but warm.
Hailing a taxi outside Moncton airport at 1:30am, the person behind me in the queue
was also heading to the same hotel – it was another CALL/ACBD delegate, who it
turned out had been travelling almost as long as I had, having come from Vancouver.

Karen Palmer

Silver Jubilee Lodge and Library,
Hopewell, New Brunswick
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Before I left for Canada I had no idea why Moncton was known as the “Hub City”, but
a sightseeing trip on the Saturday afternoon around the Bay of Fundy to see Hopewell
Rocks – home to the world’s highest tides, and Cape Enrage – home to the oldest
operational lighthouse in New Brunswick soon filled in the blanks. We also got to
practice our “moose calling” on the journey back (you need an empty tin can and
some string), as well as taking part in a ‘light hearted’ quiz on all that we had learnt
during the afternoon. Canadian law librarians also love a quiz and are as competitive
as BIALL members!

CALL Conference 2015 - continued
Sunday morning was allocated to the Committee and Special Interest Group meetings.
I joined the Private Law Librarians open meeting at 8:30am, with the critical issues
discussed sounding very familiar. Interestingly, one comment was that while law firms
see the value in sending lawyers to conferences to network, unless there is something
“key” on the agenda, the firm librarian might not be registered for a corresponding
professional conference. Firms don’t see the value in librarians being able to solve
problems because of the people met and contacts made at conference. Next up at
9:30am was the Vendor Liaison Meeting – think the BIALL Supplier Liaison Group and loose-leaf titles were a hot topic. Time for a swift coffee and then straight into the
Website Advisory Meeting. CALL/ACBD have launched a new website, and it was very
interesting hearing about the switch.
Lunch followed the formal opening of the Exhibit Hall, and then I chose to start the
afternoon by going to the vendor demonstrations – with some very familiar faces!
Dan Hoadley from ICLR was first up, followed by Shannon Hein from Hein Online, and
also a presentation was from Aiden Hawes of Justis. Then it was over to the Ballroom
for the “Lightening Talks”. These were short presentations that were strictly timed to
seven minutes, and it was surprising how much information can be crammed into that
time. The last session of the afternoon was the President’s Roundtable, an interesting
session which the CALL President ran to get members’ feedback.
If I had thought the Sunday morning start was early, on the Monday morning there was
a 7:30am breakfast presentation from Thomson Reuters, and this was matched by a
similar presentation on Tuesday from LexisNexis. TR and LN also put themselves in
front of the delegates at the Vendor Open Forum on the Tuesday afternoon – but this
was not a joint session, and halfway through all the representatives from one vendor
left the room to be replaced by their competitors.
Monday’s first Keynote was sponsored by the PLL SIG, and was a really interesting
presentation by Fred Headon, the Past President of the CBA, on “The Future of the
Legal Profession”, a report issued by the CBA in 2014. The corresponding Keynote on
Tuesday morning was an interesting bracket to this topic, as it covered “The Future of
Legal Publishing” – with law librarians being the proverbial meat in this sandwich.
Interestingly, during this keynote a new hashtag was ‘born’ - #killthelooseleaf.
This hashtag was spotted by a Canadian publisher who joined in the conversation as
follows:

Since returning to Australia, the ALLA representative tweeted on 28 May:

I attended many interesting and informative Breakout Sessions, but the presentation
by Jenny Thornhill of the Nunavut Courts had delegates gasping with horror – her total
budget for the year is C$220,000 (£112,790). This sum has to cover everything…
including the librarian’s salary. No other funding is allowed under the Government of
Nunavut Rules (not even library fines).
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CALL Conference 2015 - continued
The final Keynote on the Wednesday morning was a presentation by Professor Wayne
MacKay. Interestingly, this session was also being attended by members of the Bar as
this session had been accredited for CPD points. Professor MacKay has conducted
major government studies on inclusive education, cyberbullying, and social and
economic rights, and he guided us through the developments in this area. We watched a
moving tribute video to a cyber-bullying victim, she had lots of friends but she was still
vulnerable. Professor MacKay highlighted how the law is both an ally and an enemy
when dealing with cyberbullying, and this is an area where the law can lag behind
people's ability to be horrible to each other.

Sunset, Shediac,
New Brunswick

I should also mention the wonderful social events that the CALL/ACBD conference
organisers arranged. The opening reception on Sunday evening was held at the Resurgo
Place Museum, and the closing reception on the Tuesday evening was a short bus ride
away at the Parlee Beach Restaurant in Shediac. Not quite as planned since there was
no electricity in the area, but the sunset was brilliant (I wish my photos did it justice!).

On the Monday evening, delegates could sign up to go to one of a number of
restaurants - amusingly, only two of us signed up to go the Pump House – myself and
Alice, the ALLA representative. We thought we knew where we were going, but as we
reached the street we realised we didn’t. Out came the map – and within 30 seconds
a RCMP police car pulled over to the side of the road to offer assistance! We were both
very impressed, but sadly the officer didn’t know where the Pump House was either.
Not defeated, he opened up his computer and gave us directions, before wishing us a
good evening. Off we set, only to have to turn around and go back again when we
didn’t find the bar. We used the public WiFi, looked up the location and found we had
been going the wrong way!
I am extremely grateful to BIALL for funding my travel and accommodation to attend
this conference. I would strongly encourage anyone who would like to attend an
overseas conference to consider applying for one of the BIALL overseas bursaries that
are available to members of BIALL (further information on the website). Next year,
CALL/ACBD will be heading to Vancouver and, having listened to the presentation from
the 2016 organising committee, I would suggest that you start planning your trip now!
Karen Palmer
BIALL President
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Bursary Winners’ Reports
Every year, BIALL awards a number of bursaries to enable members to attend the Conference.
Some of this year’s winners have reported back from Brighton to let us know what they thought.
If you are interested in finding out more about that BIALL offers, please visit the Awards and
Bursaries Committee page on the website.
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Steve Mishkin,
City University

Rebecca Knight,
Northumbria University

Julee Carroll,
Stephenson Harwood

Hannah Poore,
UWE

Alice Tyson,
Law Society

Alison Lorrimer,
Department of Finance
& Personnel, NICS

Evelyn Webster,
Pinsent Masons

Kate Faulkner,
Squire Law Library,
Cambridge

Katherine Stephan,
Liverpool John
Moores University

Tim Barlow,
Stephenson Harwood

Bursary Winners’ Reports - continued
So you’ve negotiated land, sea or air to get to Brighton. What was your overall experience of the
conference, your accommodation and the city during your stay?
Hannah Poore: I was very excited to receive the Thomson Reuters Bursary to attend
the BIALL Conference, and grateful to Thomson Reuters and BIALL for giving me the
opportunity to attend. I had never been to Brighton before, but I was reliably informed
that it is ALWAYS sunny in Brighton, and there was a lot to see and do. My expectations
were high and I was not disappointed! The weather was glorious and the atmosphere
was vibrant. I enjoyed wandering along the pier, looking out to sea, and meandering
through “The Lanes” doing a spot of window shopping. My overall impression of the
conference was that it was a fantastic learning experience. I found the speakers
inspiring, thought-provoking and informative. The three days were packed full of
interesting sessions to attend which all fitted well into the overall conference theme of
collaboration, co-operation and connectivity. The conference was well organised, and
all the attendees I met were friendly and welcoming. It was an overwhelmingly positive
experience for me.
Evelyn Webster: The only problem with having a summer conference in a lovely
seaside town is that you feel more in the mood for holidaying than concentrating, at
least when it’s sunny (Friday, I'm looking at you). Two of my colleagues were in the
Hilton's refurbished white-and-grey rooms so I experienced a few pangs of room
jealousy before I realised I had a sea-view and they didn't! I only got to explore the city
after the conference on Saturday, so I wandered along the seafront towards the
Brighton Pier. I didn't have the courage to try jellied eel (which must be popular, given
the number of stands selling it…) so I opted for some nice, safe ice cream.
Alison Lorrimer: As the music hall lyric says “I do like to be beside the seaside!”, so
Brighton is high on my list of preferred venues for BIALL Conferences. Like the
optimistic beachcomber with his metal detector spotted on the Brighton beach
searching for hidden treasure, I came in search of new ideas which could be
incorporated into the library and information service in the Departmental Solicitor’s
office Library. Leaving my everyday workplace to attend the BIALL Conference sparked
off new ideas which I intend to pursue. It was a great opportunity to renew friendships
and to meet new people. Thank you for giving me the opportunity to attend.
Kate Faulkner: I had a wonderful conference. As my
room was on the first floor, I delighted in walking up and
down the grand staircase and pretending I lived in
Downton Abbey. During the three days, I met up with
colleagues that I hadn’t seen for years and made many
new contacts. The variety injected by the Night at the
Museum, the Saturday Kitchen and even the walking
bus provided lots of opportunities to mingle. I took away
many things from the conference (and I don’t mean
exhibition freebies). From the talks and networking I’ve
discovered that the colleagues and role-models that I
have always looked up to have had set backs at work they have had tough times, been undervalued and
unappreciated and yet they are still standing.
I also learnt that Harry Potter is a language that all
parents speak! I really appreciate BIALL giving me a
bursary to attend.
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Bursary Winners’ Reports - continued
Rebecca Knight: BIALL 2015 certainly chartered the Cs - I collaborated, co-operated
and connected. This was my first BIALL Conference. I was able to attend thanks to the
BIALL student bursary and expenses covered by my employer, Newcastle University
Library. On checking in at the Hilton Metropole hotel in sunny Brighton, I decided that the
lady on my left must also be a librarian - I'm not saying we have a “look”, but a bag
covered in cute owls was a sure sign! Sheila soon became my unofficial conference
mentor, showing me how to navigate the exhibition stalls and introducing me to everyone
she knew (including possibly every law librarian in Ireland). A session for new conference
attendees (with great cake) introduced me to others. Nerves were quashed and I quickly
had a gang of familiar faces to sit, meet, eat and dance with. I also joined in on the
conference tweeting, which added another level of conversation and connection. A lot of
academic law librarians I encountered talked about being responsible for various
subjects, not just law, or of the law library being brought into the institution’s main
library. The identity of the law library and law librarian providing specialist support within
a university seems to be in flux. However, like teaching skills in using physical and
electronic legal resources, the law library is an important part of practical and academic
legal training. I returned from this conference with positive reinforcement of my own law
library, with tips to share and ideas to promote. Moreover, I returned with a connection
of like-minded librarians with whom to collaborate and co-operate.

If you’re an early bird,
you may have attended
the pre-conference
seminar. How was this?

Julee Carroll: On arrival at the pre-conference seminar (it was for presentation skills)
there was a downward groan at the way the room was set out – chairs around the edge.
That could only mean one thing – total interaction. However the presenter, Paul Jamieson,
had us in his hand right from the word go. With his acting and coaching experience we
were thrown into fun exercises which put aside any fears. We learnt how to breathe and
control our tremors when faced with a presentation. Whether
we were in groups of two or seven the level of fun by learning
was high. I thoroughly recommend this seminar; where else
would you have 32 people walking round the room breathing
deeply and each booming a line from Henry V. "Cry God for
Harry, England, and Saint George!”
Tim Barlow: A brilliant session, one of the highlights and a storming start to the three
days. Thirty-two of us were transformed from a rather nervous circle into a confident
drama troupe pacing the room reciting the pre-battle rallying speech from Shakespeare's
Henry V! The two hours flew by as we learned about breathing, posture, body language,
voice tone, overcoming stage fright and various other valuable skills.

What were the
highlights of the plenary
sessions you attended?
What have you taken
away from these?
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Evelyn Webster: My favourite
plenary session by far was Emily
Goodhand's copyright snapshot.
Given how often copyright rules
require individuals to make a
judgement call, it was a bit alarming
to see that despite us all being more
aware of copyright than the average academic, student or lawyer, we did not all pick
the same answer to the straw-poll questions. Most important for me in terms of my job
was finding out that the illustration for instruction exception covers our internal
training, where previously we had assumed that was “commercial
purposes”. Sara Roberts' account of resurrecting the University of
Canterbury law library service after the catastrophic New Zealand
earthquakes was unforgettable. The destruction and disruption were
on a scale I had never imagined, but she was so matter-of-fact about
it, and their recovery was nothing short of heroic. More than a few
people were tearing up by the end, me included.

Bursary Winners’ Reports - continued
Hannah Poore: Three of the plenary sessions stood out for me. Firstly, I was inspired
by Emily Allbon’s call to, “get out there and collaborate like crazy!” It brought home to
me the idea that even through the simple act of tweeting you can
start the ball rolling, collaborating with a great many audiences and
really getting the message out there about what librarians can offer
as collaborators. Secondly, I appreciated the straightforward, easy to
follow snapshot into
copyright law that
Emily Goodhand gave
us. When I arrived
home, my family
asked me what I
learnt at the
conference. The first
thing I wanted to discuss with them was who they thought should
own the copyright to a selfie taken by a monkey. This started a very
enthusiastic discussion with my six and eight year olds about
copyright issues. However, I think the session that left a lasting
impact on me was the talk given by Sara Roberts, and her
experiences as a librarian at the University of Canterbury,
Christchurch after the earthquake in 2011.
It really brought home the importance of
the physical library as a learning space, and
how librarians can work together to provide
a first rate information service at the most
difficult of times.

Steve Mishkin: Emily Allbon’s talk highlighted the fact that information professionals
have tremendous transferrable skills, and that by collaborating with others, there is an
opportunity, not only to share what you know, but also to learn new things to.
Jane Bradbury provided a really useful
insight into contemporary Knowledge
Management.
It was interesting
when she discussed
how KM could be
redefined, by
considering the roles information professionals can play in
connecting people and enabling conversations.

Kate Faulkner: I enjoyed all the talks and packed in as many as I
could, even attending the senior managers’ stream. Each session –
even ones not directly related to my current role - always offered
some nuggets of information and reminded me to look at challenges
in different ways. I think Sara Roberts talk, “Library without walls” is
the presentation that I remember in the most detail because the
photographs really illustrated what
everyone in Christchurch had to
endure after the earthquake and as
I also work in a university library
(and have family in New Zealand), I
could empathise.
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Bursary Winners’ Reports - continued
Rebecca Knight: I attended sessions that I thought would best suit my position in an
academic law library, sessions that would expand my awareness, where I would learn
things to take back to work. A common theme ran through the sessions: we should be
singing our own praises. Being specialist information gatherers and
knowledge connectors (Wheeler and Hay), building relationships with
those outside the library and using technology to facilitate
collaboration (Allbon, Hanes and Anderson), and developing
information literacy programmes that form the basis of belonging to
the wider legal practice community (Mayson, Donaldson and Ferris).
As librarians, we are teachers, organisers and collaborators,
proactive with knowledge and defending information skills. We need
to be imaginative and innovative, adapt to new technologies and ways of learning, and
promote what we do.
Katherine Stephan: My plenary session highlight was the talk given by Sara Roberts
about her experience after the devastating earthquakes in Christchurch. I thought it was
fascinating to hear about what you actually do when disaster strikes in a physical sense both personally and professionally but also when you are faced with a re-structure and
many months outside of your normal workplace. I admired how they coped with
adversity, their flexibility and inspiration in what must have been a harrowing experience.
It really made me think about what we can do with what we have and how we can be
more creative and collaborative before we are forced to make those changes to survive.

What were the
highlights in the
parallel sessions you
attended and why did
these prove useful?

Julee Carroll: The highlight for me in
the parallel sessions was the talk
given by Rona Blair from Pinsent
Masons, on “Challenges faced and
practical techniques for managing
dispersed teams”. Rona gave an
interesting insight into the merger
with McGregors and Pinsents and
the way the team changed and
developed into its current shape
across various parts of the UK. She
explained how they dealt with solo
librarians in one office and kept in
contact by VCR. She asked each
member of the team each week to
chair the meeting and have an
agenda. This is going to help our
team with one of our projects as we are about to commence a global project to
bring services and information into line in each office throughout our nine offices.
This will mean communicating, project planning and so on. The tips from Rona's
experiences will be very handy.
Alice Tyson: In my first parallel session, Helen Doyle introduced us to the concepts of
RDA and FRBR. Clearly passionate about the subject herself, I came away from the
session feeling much more excited about the power of a cataloguing
standard that I would ever have believed possible. On Friday
afternoon, Jackie Hanes and Lisa Anderson led a session on using
new technologies in teaching. Practising what they preach, the
session priorities were decided by the delegates, using voting
technology. Their demonstrations and practical information made me
feel more confident about trying out some new tools for myself.
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Bursary Winners’ Reports - continued
Alison Lorrimer: Daniel Bates plenary session “Tunes, tubes and clouds: getting your
in house talent out of the house and on-line” was a revelation. Daniel’s passion for the
subject combined with an excellent presentation gave me several ideas as to how to
use YouTube video clips in a government library. The Eminent Scholar series gave me
the idea of making a video of an interview with the outgoing Head of Government
Legal Services in Northern Ireland, Oswyn Paulin. Although the use of video clips is
common in academic libraries, they could be used to promote library
services within the Government Legal Service in Northern Ireland.

Katherine Stephan: I really enjoyed Jackie Hanes and Lisa
Anderson’s session “Techno Teach”. It was fantastic to gain some
new resources but also for them to highlight both the high tech and
also the low-fi options, too. As per usual, I found the librarians around me in the
session to be incredibly helpful and inspiring. It certainly gave me lots to think about
for our induction sessions in the autumn and beyond.

What about the
exhibition and product
demonstrations? A
chance for some
serious networking or a
quick catch-up with
vendors? And did you
get your hands on any
of the prizes on offer?

Julee Carroll: All the vendors were
on hand to assist with imparting
their knowledge on their products.
It was a good way of meeting
some of our existing account
managers and to experience the
way they creatively used space at
the exhibition. For example,
Legalinx 7side not only had the
information on their company
information products, but you were
able to relax on their sofa and
tuck into various sweets which
would enable the dentists of the
UK enjoy a surge in work. Many of
the stands were offering cupcakes, as well an inordinate
amount of pens, umbrellas
(particular hit), champagne draws, highlighters, (Lexology had some very unusual
flower highlighters) and, of course, some Brighton Rock. Also it was nice to catch up
at the Lexis stand with Lena from LexisNexis – who many years ago was our
Account manager!
Steve Mishkin: Everyone was very approachable
and friendly, making it a welcoming experience for a
first-timer.
Alison Lorrimer: As always, the draws and quizzes
kept us busy at the Exhibition. I won a textbook,
Ben Showers’ “Library Analytics and metrics: using
data to drive decisions and services” from Penny
Bailey. This title should prove useful as we attempt to improve the metrics used to
demonstrate the value of the library and information unit within Departmental
Solicitor’s Office.
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Bursary Winners’ Reports - continued
Tim Barlow: I would have liked more time to exploit this to the full; touring the exhibition
could have occupied half a day, but there was so much else going on I could only visit a
few of the stands. It was a great chance to meet existing and potential suppliers. The
Saturday Kitchen highlights were Alden Bowers talking about the surprising survival of
the legal hard-copy book trade – despite the advance of digitisation, more books are
published in hard copy now than five or ten years ago – and best of all, Alex Smith's
brave live Wi-Fi connection to the LexisNexis supercomputer to show us a stunning Big
Data visualisation of a sample of Australian legal information. Millions of items of
information, with billions of links between them, displayed as an interactive web of
logical connections. As Alex said, this was the way the web was supposed to be seen,
before the full-text search engines took over. An amazing glimpse of the future. As
somebody asked at the end, "When can we have it?"!!

And let’s not forget the
evening events. How
was your “Night at the
Museum”?
Were you a dancing
diva after the Annual
Dinner?
Please tell all…

Evelyn Webster: My Night at the
Museum could have used more Ben
Stiller, but was still very enjoyable.
The quiz showed off the setting
really well, and gave me something
concrete to chat to people about –
though I was of minimal use to my
team (we were collaborating), as I
kept getting distracted by irrelevant
exhibits. I danced at the annual
dinner, if you're prepared to apply a
fairly liberal definition of the word. I
noticed the DJ opted to skip most of
the nineties and noughties, at least
in the warming-up stages, which
definitely helped!

Hannah Poore: I thoroughly enjoyed the evening entertainments.
We were wined and dined in style! I enjoyed the opportunity to
dress up on Friday night for the BIALL annual dinner. The food
was wonderful, and it was lovely to meet up and chat with
colleagues over a glass of wine or two! The highlight of the
evening for me was winning the charity raffle. I am now the proud
owner of an iPad Air. So I feel very lucky.
Alice Tyson: The Night at the Museum on Thursday night was a
chance to mingle in a less formal setting and see some local
history highlights at the same time. The museum itself is housed
in the former public library and provided a unique backdrop to the
event. On Friday, the awards dinner gave us all the chance to
applaud the hard work of our colleagues in the profession.
Congratulations once again to all the winners.

To read more from some of our bursary holders about the 2015 BIALL Conference,
see the reports from Julee Carroll and Katherine Stephan on the BIALL Blog and
Steve Mishkin’s personal blog.
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Controlling Nuclear Subs: How one
global player manages compliance to
their subscriptions’ terms of use
I remember sitting in one of the world’s largest law firms, feeling the private smugness
that comes with agreeing a deal, and as politely as possible working my way through
my sixth fancy cookie. The conversation came round to timelines, or more accurately,
when the contract would be signed. “It needs to go through “legal”.” I was informed.
Of course, and that takes…? “Probably another three months all in.” Why? “Oh, we
can’t find a lawyer.”
Considering I was bobbing in an ocean of attorneys, I found this quite surprising. Turns
out that the kind of expertise that is available at the right price to validate vendor
contracts can be as elusive as the chicken in the Rocky film. When it comes to small
contracts – like the terms and conditions that govern the use of subscriptions to
journals – the internal cost allocated to it can easily exceed the price of the product.
That is if you can find someone to do it at all.

Robbie Frazer

We have been aware of a problem in publications and subscriptions of non-compliant
use of publisher intellectual property (IP) for some time. We’d also heard horror stories
– mostly emanating from The City – of legal action against several of our clients.
Most are hushed up for obvious reasons, but the problem is widespread. Indeed, many
publishers are aware of non-compliant use, have recorded it, and are sitting on this
powder keg. Some pull it out in negotiations, some through fear of reprisal do nothing,
and some, emboldened by market power or through simple exasperation, sue for all
they are worth.
A year ago, we were approached by a global client of ours to help. We worked with a
specialist consultancy who proceeded to wrap their arms around hundreds of vendor
contracts and bring them under control. The results were impressive.
Last week I interviewed a representative of this firm. For reasons that will become
evident in the transcript below, I can’t share her, or the client’s identity. The following is
a transcript drawn from my spidery notes.
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What do you do?

Among other things, I manage vendor relationships and oversee technical integrations.
Publications and subscriptions falls under my remit.

Where do you work?

My role is global, mostly split between the USA, Europe and Asia-Pacific.

Describe the problem

End users don’t understand terms of use of the types of content they use. As a result
the firm has gone to court on numerous occasions. Often content is shared without the
knowledge that it’s not allowed. There was a lack of understanding of what they can or
cannot do with published information. They basically think they own the content and
it’s theirs to do whatever they want with.

What have been the
consequences?

The last law suit ran into several millions. It was surprising to find out how much the
content actually cost – just in the hundreds of pounds, I believe – but the liability was
seemingly endless!

What options did you
look at?

Well, we wanted to do two things: protect the enterprise and be more compliant.

Controlling Nuclear Subs: - continued
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Explain please.

In compliance terms, we simply wanted to stop the misuse of content. The entity
protection comes in when you take steps to limit the liability. So if there is noncompliant use, it’s important that the whole institution doesn’t get pursued by the
publisher. To do that we can contract at a local or discrete level, but also effect
measures that clearly demonstrate our commitment to compliance. If we can show
that we have done everything we possibly can, then any miscreants tend to be treated
as individuals, not representatives of an errant, global body.

What is more
important, compliance
or entity protection?

Compliance. Best embed a good behaviour rather than manage the consequences of
bad.

What did you do?

We wanted users to know what they were allowed to do with published content.
That means education. For busy end users, that means quick, easy and accessible; if there
are any encumbrances to getting this information, you might as well forget it. I’ve never met
such impatient people. They’re not lazy in the least, only with things that I want them to do.
I feel like a parent sometimes. So, we created a summary of the terms of use and
embedded it in workflow. Everyone’s busy. The solution allowed no deviation from workflow.
We gave them a snapshot of what they can and cannot do with the content. We used IP
specialists familiar with published content to read through both the commercial terms
negotiated with our institution, as well as the general terms and conditions that governed
use. The specialists gave an opinion on what original content meant and presented it
against our most common questions. The beauty of the system is that it is easily integrated
into our internal systems. No-one has to go searching for their guidance sheet – it’s there in
the order and approval process. It always provides the latest information; there are no old
documents and everything is refreshed at least annually.

How do you measure
success? Have there
been any lawsuits?

No, but it’s still early days so I don’t want to count my chickens.

Any other evidence of
its utility?

Yes. There has been massive demand from the business. People are asking for the
summaries and reading them – in numbers that have taken me aback, actually.
In fact, we’re now considering not renewing anything that has not got a summary sheet
attached to it and one that the user has read. It’s funny to think that I thought we’d
have to force the business down this road using the big stick of compliance, but no.
They’ve been very willing participants.

Are you using this
globally?

Yes.

Any unforeseen issues?

Not internally, actually, apart from the demand. The biggest surprise is to hear from the
firm we’re using for this service how difficult it was to extract the terms of use from many
publishers. You’d have thought it was in their interests. A huge number of vendors simply
don’t understand terms of use and are not paying attention to their IP. Sometimes there’s
nothing; sometimes only a single, vague paragraph. That doesn’t protect either party.

What happens if their
terms of use are either
absent or insufficient?

We have asked our consultants to point them in the direction of firms who can create
Terms of Use for them. That means that we’re compliant and they’re protected.

Controlling Nuclear Subs: - continued
What other benefits
have you seen?

Sometimes a contract contains the same products in different countries, and these
regions have their own specific terms of use. Some are for single use, others
enterprise-wide; some allow sharing with conditions, others do not. Same product,
different place, different conditions. It used to be difficult managing that, but now each
user has their own summary of instructions. Besides compliance, we use the
summaries to help vendor management teams decide on the allocation of budgets and
negotiate commercial terms and use. Rightsizing, they insist on calling it. I don’t mind
as long as we’re getting what we need and not paying for what we don’t.

What is your advice to
others in the same
boat?

Don’t wait till you’re sued! But seriously, we presented this to the business as a way of
safeguarding the brand and reducing costs. Costs not just in the contract negotiations
part, but more, in legal costs and fines. We want to eradicate non-compliant use, and
where mistakes happen, show that we’re not negligent as an organisation – that we
really have tried to operate fairly and respect the IP of our publisher suppliers.

End notes

I was advised to steer this article away from a dull sales pitch on behalf of Prenax and
instead focus on something that would interest the majority of readers. Hopefully this
interview has done that. If you want an introduction to the agency that did the
underlying work, just drop me a line with “BIALL article” in the subject line.
Robbie Frazer
Commercial Director
robbie.frazer@prenax.co.uk
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Recent Additions to
the BIALL How do I wiki?
By Alicja Surmiak
The How do I? wiki - is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us.
The wiki is an excellent place to look if you are stuck on an enquiry or simply don’t know
where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee or
by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages

• Court Broadcasts– The page provides information on court broadcasts from the
Supreme Court and the Court of Appeal in the UK. As of 5th May 2015, it has been
possible to watch proceedings from the Supreme Court live from the court's website.
Recordings of past hearings are available as "video on demand" for approximately 12
months following the last hearing.

• British Library Newspaper Collection – If you need photocopies of historic
newspapers and your in-house collection does not go back far enough, you may need
to take advantage of the British Library newspaper collection. The page has been
updated following the closure of the British Library Newspapers at Colindale in North
London. It is now possible to read print and microfilm newspapers in the Newsroom, a
dedicated news Reading Room at St Pancras. Please note that you will need to obtain
a Reader Pass to use the Newsroom. It is possible (and highly recommended!) to
place an order online before arrival.
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Recent Additions to
the BIALL How do I wiki? - continued
• New Zealand cases – The page provides information on where to obtain New
Zealand Law Reports (NZLR) and other New Zealand cases and law reports. The page
has been updated to show current holdings for NZLR.

• Format of law reports for court bundles – Following a recent query by Helen Doyle
on Lis-Law regarding the use of Westlaw printouts for court proceedings, a page has
been created citing the Practice Direction providing the official guidance.

Statistics!
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Over the past two months, the wiki has received 1,457 visitors and there have been
7,291 page views. There has been a 6% decline on the previous two months in terms
of users but a 7% rise in page views.

On the Spot
Denise Watkins

Q What are your feelings on the
acronym ‘BIALL’?
I think it is shame that the acronym
wasn’t changed at an early point in BIALL’s
creation as the word “bile” though spelt differently is obviously
what people first think of when they hear the word, even when someone means
BIALL as our organisation. Of course, we all need our internal digestive liquids, but
that particular bodily process is not the nicest so the connotations of that detract
from the serious work that BIALL does and stands for.
It may be that with time, the remit of BIALL develops to incorporate the more hybrid
information roles that many of us are taking responsibility for along with the
traditional library function, for example business development, compliance etc, in
which case, the acronym may need to be amended, maybe something along the lines
of “SMILE – Strategic Management Information and Library Experts” but then again
maybe not!
Q Where in the world would be your favourite place to read the Newsletter?
At work!
Q Who in our profession inspires you and why?
I have worked as a one-woman library band for all of the time I have been employed
in commercial legal environments apart from a spell with Reed Smith where Loyita
Worley was my manager. I am really grateful for the time that I spend under her
command as she is amazing as a Librarian and epitomises professional knowledge
and enthusiasm to me. She is warm, generous and authentic on a personal level too.
I learnt lots from her both as a manager of information resources and how to
organise and manage them, but also how to deal with people, internal clients ie
solicitors and external providers alike. It was a difficult time when Hill Hofstetter (as
now is) split from Reed Smith in 2009 because it was a big step into the unknown in
a very unfavourable economic climate. These uncertainties aside, I was mostly very
sad that I would no longer be part of Loyita’s team. It is testimony to the heritage of
the Library and Information Service that Loyita ran, and I’m sure still runs today in
Reed Smith, that a Library/Information role was an important part of Hill Hofstetter’s
business strategy from the beginning. The Partners appreciated the value that
information and knowledge have in the commercial (legal) world, having experienced
the service that Loyita and her team provided.
Q You’re allowed to hire anyone, past or present, as a new member of staff.
Who gets the job, and why?
See above! However, should Loyita decline my offer despite being given the
executive office chair (with arms – these things are important apparently!) while I
perched on the kick stool, then I would have to choose Michael Caine – he wouldn’t
necessarily have to do any work but just talk to me as I love his voice and accent!

Loyita Worley...
amazing as a Librarian and
epitomises professional
knowledge and enthusiasm
to me.
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Q If you could choose the location for the next BIALL conference (within the UK,
Ireland or Channel Islands) where would it be and why?
I would definitely say Birmingham because it is an exciting and developing city both
commercially and socially. ALLICE which is the regional BIALL affiliate is an engaged
and vocal group of professionals who I am sure would be perfect hosts!
Q Have you any tattoos?
I have one small tattoo at the moment which normally hides under my watch strap.
I am planning three teeny weeny additional ones in the same place.

On the Spot - continued
Q What is your favourite app on your smartphone?
Gosh, this seems like quite an innocuous question to start with but actually it is
rather revealing! Well here goes! My favourite app at the moment is one called
Headspace and is a “gym for the mind” or in other words provides guided mediation
and mindfulness! Perfect antidote to my hectic life with work, two children and a dog
Q Have you ever been in a lift with someone famous?
No I haven’t been in a lift with someone famous although I did take “M” (ie James
Bond’s boss as it were!) out in Tesco’s once. Basically, it was all my son’s fault (!) as
we had popped into Tesco in Stratford upon Avon after school one day when he was
relatively young – his head was just at shopping trolley handle height. He was
insisting on being in charge of the trolley so I was watching him trying to get the
wheels all going in the right direction at the same time when BANG, we bumped into
a fellow shopper with some force. I looked up, only to find Dame Judy Dench
standing in front of me! She was very lovely about it but could see that I had
recognised her and was waiting for my response. As you can imagine, I felt like
throwing myself at her feet in gushing admiration but decided to not cause a fuss,
especially as she hadn’t complained about being attacked with a trolley! Instead, I
give her a big smile, said sorry and let her go on her way without drawing attention to
her. I’m sure she would have been magnanimous if I’d asked for her autograph or a
photo with her etc etc. I would have really loved to as she is one of my favourite
actresses, but she was just doing her shopping and I didn’t want to spoil that.
My son was too young at the time to appreciate how amazing it was to be in Dame
Judy Dench’s presence but he is now as a fan of James Bond and he enjoys
recounting the tale of when we clashed with M!
Q If you could invent one thing, what would it be?
A 25th hour in the day – hence my favourite app (see above!)
Q If your house was on fire, which item would you save and why?
Assuming all living things except plant life were safe from said fire, I would have to
save, and this is almost as embarrassing as my favourite app revelation, I would
have to save my teddy bear! Isn’t that
awful?! Please let me inform you though,
before you scoff too much, that the bear
and I go back a long way and indeed are
the same age as I’ve had her since I was
born. Her name is Lucy and she is very
cuddly though showing signs of wear
and tear (as is her owner!).

Lucy
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Forthcoming events
Keynote speakers announced for this year’s
Internet Librarian International

‘Dynamic disruption: transforming your library’ is the theme of this year’s Internet
Librarian International, the innovation conference for information professionals. The
keynote speakers will be data journalist and designer David McCandless, author of the
best-selling book Information is Beautiful, and Jodie Ginsberg, Chief Executive of the
Index on Censorship, the international organisation that promotes and defends the
right to freedom of expression around the world.

25% discount for BIALL members
Internet Librarian International takes place at Olympia, London on 20-21 October and
BIALL members benefit from a 25% discount on the full conference fee.

David McCandless

In his opening keynote “Knowledge is Beautiful”, David McCandless will share his view
that visualised information has the potential to help us quickly understand, navigate
and find meaning in a complex world. From national military budgets and bird ‘flu
outbreaks to sci-fi time travel and the intricate relationships of the Middle East, his
elegant and often playful infographics bring to life information too complex or abstract
to grasp any way but visually.

Jodie Ginsberg joined Index on Censorship from the think tank Demos and is a former
London Bureau Chief for Reuters, having worked for more than a decade as a foreign
correspondent and business journalist. Her keynote “Fighting to speak freely:
balancing privacy and free expression in the information age” will explore the push and
pull between privacy and free expression, and how one is necessary to ensure the
other. She will address the issue of surveillance, as well as challenges to academic
freedom, including trigger warnings, safe spaces and the fear of giving offence.

Jodie Ginsberg

Internet Librarian International features 70 speakers and 55 conference presentations,
including 40 case studies. Conference tracks include:
• New Strategies, New Roles
• New Tech, New User Experiences
• New Content, New Collections
• Understanding Users and Usage: Measuring Impact and Value
• Super Search Skills
• Search, Discovery and Visibility
• New Services, New Collaborations
• ‘X Track’ – a collaborative space for delegates and speakers to co-create, share and
reflect.
The conference also features a sponsor showcase, evening social events, awards, and
the chance for delegates to go behind the scenes at the British Library or the Guildhall
Library.
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BIALL members can access their discount by entering priority code BIALL25 at the
online registration page: www.internet-librarian.com.
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