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Welcome to the May edition of the BIALL Newsletter.
As my time on the editorial team here draws to an end, we highlight the value of
getting involved with BIALL within these very pages, as Sarah Godwin and I both flag up
the various virtues of saying yes and mucking in. Hopefully this will provide a little
inspiration and comfort to those who are wavering on the edge of involvement.
The bonuses of being involved on a committee are plentiful and it really isn’t as
daunting as you may think!
On a similar note, we have the electoral addresses of all the nominees for vacant
Council positions in this issue – so think on, it could be you in the future...
We also have a feature article from Daniel Hoadley at ICLR, our sponsors of this issue,
looking at their approach to legal publishing, Marianne Barber provides an update on
the CLA consultation meeting on the Law Licence, and Polly Harper, Library Officer at
Pinsent Masons, is placed well and truly On The Spot, not least because I asked her to
complete her answers at pretty short notice.
Enjoy the issue!
Stephen
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Sarah Godwin
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Caroline Mosley
Denise Watkins
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Polly Harper, On The Spot,
chooses Hull for the next BIALL conference,
“...what a great place it is”.
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President’s Column
As I was thinking about what to write for my final Newsletter column, B&Q announced
it was closing a number of its outlets due to a downturn in business. It got me
wondering if there were any worthwhile lessons here for our own sphere of operations.
You probably know the story of the Black and Decker CEO who challenged a group of
his senior managers to identify their primary product. Rather predictably they all said it
was a drill but the CEO countered by drawing a hole. B&Q may have thought the
demand from their customers was DIY products, but in the end most people just
wanted a better looking house or a more beautiful garden. After the initial freedom of
being able to make the improvements themselves, it seems people realised that
having someone do it for them usually got better results and was a more efficient way
of achieving their aims. True, there was the satisfaction of being self-sufficient and
seeing the results of your labour, but I’ve watched enough house make-over
programmes to know that it’s the professional touch that makes the sale!
Marianne Barber

As information professionals we quite rightly focus on providing tools for information
retrieval and encouraging our users to become self-sufficient researchers - more so in
academic libraries. Unlike DIY skills, information literacy skills are, I believe, essential
in a democracy. The ability of citizens to evaluate the information they receive is vital.
However, when we prepare our business cases or present our end of year reports we
should be aligning ourselves with the outcomes which benefit from our efforts.
IT directors often talk about solutions delivered to their organisations – “there was a
problem and we fixed it”. I think sometimes we are better at spotting problems than
solving them, but when we do solve them, we often don’t take enough credit for it.
It’s also somewhat sobering to reflect that libraries fall into the category of “overheads”
and have therefore to fit the budget available. This is where, in the DIY context, the
resourceful home-owner turns to friends, family and neighbours for the benefit of their
experience, for the loan of their tools and any spares they might have left over. One of
my close friends is making bunting for her daughter’s wedding. Apart from tips, (such
as how to estimate the measurements of a marquee unseen!) I also handed over loads
of sewing remnants which I no longer had a use for. It’s going to be interesting spotting
some of them on the day, rather like sitting in your local pub and realising those are
your old law books on the shelf behind you!
I’ve been very conscious this past year of the support of Council Members and
Committee Chairs and more especially Council Officers. There will be more on this at
the AGM, but I’d like to thank in advance Duncan Speight, Jon Beaumont, Lisa Davies,
Jackie Hanes, Maria Robertson, Gill Watts, Jackie Fishleigh, Anneli Sarkanen and all
their vice chairs, some of whom have stepped up considerably to cover absences.
I’d also like to thank Nicola, David, Richard, Sandra and Lillian for their work on
Council, either by running a specific project or just by helping to make decisions a
team effort. My biggest “shout out” though goes to Julie and Angela for so ably taking
care of the business side of running BIALL and to the Immediate Past President and
President Elect for their encouragement and wisdom. It never ceases to impress me
how much BIALL members are prepared to help each other out. We see it daily on the
mailing lists and it’s why the title of our conference this year is so apt, including as it
does the three “Cs” of collaboration, co-operation and connectivity. I hope to see many
of you in Brighton!
Marianne Barber
BIALL President
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News from Standing Committees
Professional Development Committee
The Professional Development Committee last met on 27 March at the Penderel’s Oak
in London. We welcomed new member Peter Wilson to the committee, taking our
number up to seven committee members.
Penderel’s Oak was also the venue for the BIALL Quiz, which took place on 22 April.
As ever, the quiz was very popular, and we sold out. We are very grateful to our quiz
master John Evans, Prenax for sponsoring the evening, Wildy & Sons for sponsoring the
prizes, and to our committee members for their tireless work on the night.
If you registered for the quiz, or the Pepper v Hart course in February, you will know
that we have been experimenting with online booking forms. Generally, we are pleased
with the new development, but we will be making a few alterations to the form, and
introducing new booking terms and conditions for our future courses.
In terms of future courses, we are pleased to announce that the Legal Reference
Materials course will run again on 24 July in York. We are also planning to re-run the
New Technologies course in the summer, the Foreign and International Law course in
the autumn, and a new European Union Law course in the autumn/winter.
Jackie Hanes

We organise a lot of training courses and social events, and we need a large
committee to make this happen. If you are interested in finding out more, or joining the
committee, please get in touch, or catch up with me or Lisa Anderson (Vice Chair) at
the BIALL Conference in Brighton.
Jackie Hanes
Chair

Web Committee
Our meetings will now be held mostly via GoToMeeting, so reducing the expenses costs
and time commitment, we have also reduced them to 4 times a year. Our
October/November meeting will continue to be held in the offices of our website host
Fat Beehive (for as long as they will put up with us!).
As promised previously, the News feed is now inhabited by the Blog to avoid
duplication. In preparation for this, Sally Peat gave the Blog a wee make over to look
more in keeping with the website. Any new Blog posts also appear as a post of the
Facebook page and as a tweet on the @biall_uk Twitter account. Any suggestions or
submissions can be sent to biallwebcomm@gmail.com .
The next meeting (by GoToMeeting) will be held in mid to late July.
Relevant links:
Blog: http://biall.blogspot.co.uk/
Facebook: https://www.facebook.com/groups/2437827767/?fref=ts
Twitter: https://twitter.com/biall_uk

Maria Robertson
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News from Standing Committees - continued
BIALL Honorary Secretary’s report
The latest Council meeting took place on 17 April, at which the Committee budgets
were approved. We also discussed the Sierra Leone Pro-Bono project, use of
GoToMeeting by Council and Committees, document management systems and
knowledge management.

Nominations 2015-16
One nomination was received per Council vacancy, and so the following people will be
confirmed at the AGM in June:
President
– Karen Palmer
President Elect
– Sandra Smythe
Honorary Secretary – Lillian Stevenson
Council Members
– David Percik;
– Nicola Sales;
– Jon Beaumont;
– John Sinkins;
– Tim Barlow
Angela Donaldson

Karen Palmer
(President)

In accordance with BIALL’s Standing Orders, the electoral addresses of all the
nominees are included in this newsletter.

I have been a BIALL member for 21 years and have met many wonderful professionals,
not only at various BIALL conferences, but also at the professional development and
social events that are run for members. Having been awarded a BIALL Conference
Bursary in 2010, I then served on and subsequently chaired the Web Committee,
before chairing the Strategy & Finance Committee during my year as President Elect.
I work in a small information team in a London law firm and I have experienced the
changes that the profession has gone through over recent times - and as in my ‘day
job’, I know that BIALL can’t stand still. Technology changes, Marianne initiated a
review of some BIALL systems and processes, and I aim to continue this work. The new
initiatives of working towards an annual survey for law firm libraries and a skills
benchmarking framework for law librarians have started, but to complete these BIALL
members need to be able to get involved, so I aim to promote wider member
participation. BIALL is committed to supporting its members in all the stages their
careers, and involvement in BIALL can offer development opportunities that may not
be available elsewhere.

Sandra Smythe
(President Elect)

I started working in the legal information sector twelve years ago and have been a
member of BIALL for almost all of that time. I joined the PR & Promotions Committee
after attending the Dublin conference in 2008 and was then elected to Council two
years ago. I am also the current chair of the City Legal Information Group.
I have benefitted enormously from BIALL, both through the conferences and
professional development seminars and courses, especially the excellent Legal
Foundations Course, and also from my involvement in Committee and Council work.
BIALL is completely dependent on members being willing and able to volunteer their
time and ideas and I am constantly amazed and proud of what we are able to provide
to the membership. I am passionate about continuing this work and helping more
people to be involved in BIALL in a capacity that suits them and also supporting the
wider membership in the challenges that face us in our working lives. I would therefore
like to take this opportunity to submit my name for the post of President Elect of BIALL.
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News from Standing Committees - continued
Lillian Stevenson
(Honorary Secretary)

My career started with a degree in law from Sheffield University with two years spent at
the University of Birmingham, followed by a year volunteering in public libraries in
Wales and a postgraduate year at the College of Librarianship Wales. Real work
followed, starting as part of a team at Norton Rose in London, at Manchester
Polytechnic as Law Librarian, indexing for Legal Information Resources and then as
Law Librarian at Aberystwyth University (now also Academic Services Manager).
I have been involved with BIALL since my early days at Norton Rose, helping to
organise the first Manchester Conference in the 1980’s. More recently I was elected to
Council three years ago, have represented BIALL at conferences and was overwhelmed
by the award of Law Librarian of the Year in 2014. I am taking over from Angela
Donaldson as Honorary Secretary of BIALL this summer which is a little daunting!
A light-hearted profile of me from 2011 can be seen here.

David Percik
(Council Member)

I have been a member of BIALL for over twelve years, and for more than half of that
time I have worked on behalf of BIALL members in various roles, most notably as the
chair of the Legal Information Group (LIG) from 2009-2012. In that role I launched the
annual BIALL Supplier Survey, and negotiated a special BIALL member subscription
rate for the i-law database. Since summer 2013, I have been an active member of
BIALL Council, fulfilling a vital oversight role, with special responsibility for liaising
between BIALL Council and the new Supplier Liaison Group, which has replaced LIG.
I have enjoyed the last two years as a member of BIALL Council, and understand the
responsibility that comes with representing the view of the membership, whether to
suppliers of legal information, the wider legal community, or to BIALL’s own officers. I
am proud to have been nominated by my peers for this role, and I very much hope that
my work over the last two years will earn me re-election for a further two year term.

Jon Beaumont
(Council Member)

I have been a member of BIALL for the past 14 years and throughout this time have
been proactive in assisting the organisation to reach its goals. Having undertaken roles
as Newsletter Editor, Vice-Chair and Chair of the Publications Committee, I now feel
that I have a thorough understanding of the operation of BIALL, and that I may
therefore continue its development as a Council Member.
During my career I have worked within the legal information sphere for Lawtel, Harvey
Ingram, Shakespeares and currently at Shearman & Sterling, and I believe this has
provided the requisite knowledge and skillset to undertake the role on Council.

John Sinkins
(Council Member)

I have always been a firm supporter of BIALL in both a personal and professional
sense and feel that I should therefore seek to offer my services as a member of
Council in the hope that I may make a useful contribution to the Association.
During my 47 years at Wildy & Sons, it has often struck me how similar the roles of a
Law Librarian and Law Bookseller are. Librarians constantly field enquiries from their
users and fee earners ranging from the mundane to difficult and sometimes bizarre.
Similar enquiries are received at Wildy’s from our customers, lawyers, academics and
of course Law Librarians.
I would hope that my experiences would dovetail nicely with that of the Association and
hopefully I could bring a different, if parallel, point of view to the table.
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News from Standing Committees - continued
Tim Barlow
(Council Member)

I would like to join the Council because I believe I have relevant experience and skills
which would benefit BIALL. I would simultaneously gain experience and contacts for my
personal development.
I have spent twenty years working in legal information in large organisations including
Ernst and Young, where I was senior Tax Knowledge Manager, and LexisNexis. For the
past five years I have worked for law firm Stephenson Harwood where I am now Head of
Legal Information Services, managing a team of six information professionals. I have a
degree in Politics and Government, and continue to engage in part-time learning; I
completed the BIALL Legal Foundations course in 2011. I attend various legal and library
seminars and social events and am a member of the City Legal Information Group.
I have a particular interest in the application of new technology to deliver legal
information. I project-managed the creation of a global intranet at Stephenson Harwood
and am now driving adoption of e-books and other innovations. However, like all
librarians I also have an enthusiasm for hard copy books and my personal set of All
England Law Reports remains a treasured possession.

Annual General Meeting – Friday 12 June
2015
The agenda and paper for the AGM, including the reports of Council and Standing
Committees, are available on the Members’ Only pages of the website – click on About
Us and then on AGM Documents. Any member may raise business at the AGM but
must give written notice of its nature to the Secretary at least two weeks in advance –
so you have until midday on Friday 29 May to let me know of any items for the Agenda.
Any member may raise business under Any Other Business at the discretion of the
President (the chair of the meeting).
Angela Donaldson
BIALL Honorary Secretary

BIALL President Elect Report
We are again preparing to launch our all-important annual BIALL Salary Survey in
June. Please do take part in the survey once the announcement is made by e-mail that
the survey is live.
It is strictly anonymous and it provides some very useful information for those going
into salary negotiations. Also, the more professionals that complete the survey, the
more valuable it is. The survey will run for a month through June, and analysis will be
done by a professional statistician employed by BIALL to ensure anonymity and
confidentiality.
Karen Palmer
President Elect

Karen Palmer
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News from Standing Committees - continued
PR and Promotions Committee
As part of our promotional activities, the Committee is looking to put together some
informal interviews with BIALL members. These will be short videos or podcasts asking
a few questions that we can use to promote law librarianship. They will be very useful
for the Working & Careers pages of the BIALL website that have recently been updated.
Watch out for our roving reporter at the BIALL conference!

BIALL and BIALLers in the news
l Are you (digitally) competent? Ruth Bird and Natasha Choolhun wrote an article in
Internet Newsletter for Lawyers (March 2015) that included BIALL’s response to the
SRA consultation on the draft competence statement.
l Know your client: checking for sanctions - Loyita Worley, Internet Newsletter for
Lawyers (March 2015)
l BIALL’s press release on the YouGov survey in February 2015 was picked up by
Delia Venables and subsequently reported in Internet Newsletter for Lawyers,
March 2015. LawCareers.net also reported on our press release: Law librarians
make case for their profession being among most forward-thinking and
desirable
Anneli Sarkanen

l The Conference press release was picked up by Delia Venables and added to
LegalTechnology.com’s events page.

Events
The 2015 Graduate Open Day took place on the 15 April, and Lucy Angier and
Marianne Barber attended to represent BIALL. It was a popular day which sold out in
under 24 hours. Attendees were given the benefit of careers talks from information
professionals from specialist sectors in areas including legal, investment banking,
media, patent, economic and scientific information. Representatives from TFPL and
Sue Hill Recruitment also gave careers advice to delegates. The attendees were given
the chance to visit the British Library, the Institute of Advanced Legal Studies, or the
Wellcome Library. The day rounded off with a lively panel discussion, and a chance to
network in a nearby pub.
Internet Librarian International will be taking place again in October and a discount for
BIALL members is being negotiated. Do keep a look out in future newsletters and on
the BIALL mailing list. The deadline for speaker submissions was in April so the
programme is in the process of being finalised.

Committee News
The Committee last met in March 2015 and our next meeting will take place after the
Conference in July 2015.

Social media
Just a reminder, BIALL has a presence on the following social media platforms, if
you’ve not found us there already: LinkedIn (772 members), Facebook (58 members)
and Twitter (748 followers).
Anneli Sarkanen
Chair
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News from Standing Committees - continued
Awards and Bursaries Committee
I do hope you have heard the fantastic news that BIALL has launched a brand new
Professional Studies Bursary. The purpose of the bursary is to support a BIALL
member undertaking postgraduate information or library studies in the United
Kingdom or Republic of Ireland. The award will be made by ABC and Council, with up to
£10,000 available towards the payment of course fees. The deadline for applications
is Monday 15 June 2015, and full details of how to apply are on the BIALL website.
At the time of writing this, huddles of judges are forming across the country to decide
the winners of the awards that will be presented at the BIALL Conference in Brighton.
ABC administers the Legal Journals Award, the Wildy BIALL Law Librarian of the Year
Award and the LexisLibrary Awards. I would like to take this opportunity to thank
everyone who took the time to make a nomination, the ABC volunteers who administer
the awards and everyone who gives up their time to be part of a judging panel.
These awards don’t organize themselves, so thank you again to everyone who helps
make them happen.

Lisa Davies

Congratulations to the many recipients of this year’s BIALL Conference bursaries.
A full list of recipients will be available at Conference and you will also hear from many
of them in the next issue of the BIALL Newsletter. Thank you again to our bursary
sponsors: Thomson Reuters, Kluwer Law International and CLIG.
If Brighton isn’t exotic enough for you, don’t forget that you can apply for a bursary to
attend an overseas library conference. Don’t worry if you missed out on CALL or AALL;
the next big international law library conference in the calendar is the IALL Conference
which will be held in Berlin from 20 to 24 September 2015. If you’re not sure whether
an overseas conference is for you then check out Marianne Barber’s excellent blog
post on the many benefits of attendance which includes some tips on how to sell the
idea to your employer:
In other exciting news, we are now offering bursaries for popular BIALL-run courses
including Legal Reference Materials, Pepper v Hart Research and Foreign and
International Law. The bursaries will be advertised at different times during the year,
shortly before general booking for each course opens. When this article goes to press
you will still have a couple of days to apply for a bursary to attend the Legal Reference
Materials course that will be run in York in July. As usual, full details are on the BIALL
website.
Lisa Davies
Awards and Bursaries Committee
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CLA Consultation Meeting on the
Law Licence
Marianne Barber, BIALL President, presents her notes from the CLA
consultation meeting on the Law Licence
At the beginning of April I was invited to represent BIALL members at an event hosted
by the CLA to discuss developments to the Law Licence, as used by law firms and
Chambers.
Members of ALLICE were also there, as were some senior librarians from city law firms.
Several publishers were represented, including Wolters Kluwer and LexisNexis.
The meeting was chaired by James Bennett, Head of Development at the CLA.

Marianne Barber

The main purpose of the consultation meeting was to find out whether licence holders
were fully aware of all the current benefits and for the CLA to discover what might be of
interest in terms of future enhancements. Beforehand I’d invited members to comment
on the scope of the licence. A common theme of the responses was that with
photocopying dwindling, the licence had become poor value for money.
The CLA are aware that print is contracting (although perhaps not how quickly this is
happening) and are keen to find other ways of making the licence relevant and ensure
that customers know what is included in the service. I suspect that for a lot of people
more clarity is needed around what the licence enables them to do (and by extension
what they wouldn’t have been able to do without the licence). James noted that they
could improve the information on their website.
Some of the aspects of the licence cover which James was keen to point out were:
l Reproducing material found on the web - “free to view” not necessarily the same as
“free to use”
l Ad hoc copying for existing or prospective clients (1 digital copy only)
l Multiple copies for training sessions providing no fee is charged
l Brings all digital agreements up to an acceptable level (we weren’t sure how valid
this was)
l Covers distribution as well as copying
One of the developments currently being worked on is an improvement of the copyright
fee paid document delivery service from the British Library, e.g. being able to supply a
“clean” pdf without the need for any DRM as it would already be covered by the
licence.
There was some discussion around content aggregators. For those who use these
services it is not always clear if the aggregators have permission from the original IP
owners. CLA could look at clearing particular aggregators as copyright compliant.
I think all of the points raised by members beforehand were answered in some way in
the course of the meeting, as follows:
More transparency required around how fees are disbursed to rights owners etc.
CLA have reduced their own running costs by moving into shared premises. They will
look at making the allocation of the licence fee clearer on their website.
Inclusion of barristers/equity partners/occasional users in the headcount. The metrics
applied to the licence fee already factor in the lower level of needs for these groups
while still allowing them to be covered.
Some acknowledgement of the work involved in the periodic “audit”. The CLA prefer to
see it as data collection as evidence of the licence’s worth. The exercise is already
much easier to carry out and there will soon be an app to make it even easier.
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CLA Consultation Meeting on the
Law Licence - continued
Better value for money needed. One law firm now spends more on the licence than on
print subscriptions. Some firms do no photocopying at all. These points were duly
noted, although see the point above about digital distribution.
Changes to the Newspaper Licensing Agency coverage mean more checking. It was
noted that anything that could be done to streamline this aspect would be appreciated.
From the discussions the resulting wish list for the CLA to look at included:
l Extension of the 30 day retention rule
l Improved searching for what’s covered by the Licence - e.g. ability to filter results by
jurisdiction
l Review of the definition of “judicial proceedings”
l Inclusion of Legalease (the CLA have tried before to include them.)
My impression was this was the beginning, rather than the end of the consultation.
There were some other ideas put forward for enhancements but the consensus around
the table was that these would not be of significant benefit.
Marianne Barber,
BIALL President
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Life on a BIALL Committee
Ever thought about getting involved on a BIALL committee, but
weren’t sure what you were letting yourself in for?
Sarah Godwin and Stephen Wheeler talk about being on the
Publications Committee.

Sarah Godwin
Let me take you back to Glasgow 2013, which was the first BIALL Conference I
attended. I thoroughly enjoyed the experience and learnt a great deal. It was great to
see familiar faces and to meet other professionals.
One of the people I met was Jon Beaumont, Chair of the Publications Committee.
After hearing me saying that I would like to get involved with committee work, he
approached me and spoke to me about the Publications Committee and after a little
consideration I decided to join it.
I am very pleased to be a Newsletter Editor on the Publications Committee, which I
have found to be extremely rewarding. At present, the Committee has four editors for
the BIALL Newsletter, which is published six times a year. Each editor is responsible for
compiling an issue on a rotary basis and all editors work as a team to check each
issue before publication. As there are four editors the workload is not onerous, and we
can choose which issue to edit, depending on our other commitments.
Sarah Godwin

In addition, the Committee meets four times a year for lunch and to discuss current
projects and improvements. One aspect I particularly enjoy is meeting members of
other BIALL Committees who often attend our meetings, as our areas of work
understandably overlap.
Our Committee is also involved in projects such as editing the BIALL Legal Research
Training Packs, which are equally fulfilling.
Consequently we are contributing to the success of BIALL and shaping its future.
It gives me great personal satisfaction to be involved in our professional body.
From a purely personal perspective, committee work has developed my transferable
personal skills, such as teamwork. For me, however, the greatest benefit has been
from developing my networking skills and improving my confidence as a result of
meeting and working with new people in my capacity of a Newsletter Editor. I really
enjoy this aspect of the role.
My advice to anyone considering joining a BIALL Committee would be to accept without
hesitation. It could be a very rewarding decision and add an extra dimension to your
professional life. My personal experience is that all the Committee members are great
to work with and very supportive and welcoming to new members.
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Life on a BIALL Committee - continued
Stephen Wheeler
I started my employment in the world of legal research, umm, twelve years ago now,
and I confess to a certain idiocy about both the range and scope of the career, as well
as about BIALL itself. To learn that there was an association specifically dedicated to
what I assumed was a pretty niche role took me by surprise, and this was only
heightened by my first conference attendance in Sheffield in 2007. Never mind the
theme of “Too Much Information”, I looked around and thought, “Too many people”.
It didn’t quite match my naive, ill-informed initial understanding of my role. Who were
all of these people? Why were they all here? Of course, the conference helped to sculpt
my understanding of what an important muscle BIALL was to be able to flex in our line
of work, an appreciation which grew through exposure to the Newsletter, website and emails. Not only was I in a vocation which had a voice and a collective which could wield
a certain degree of influence, it was - of course - also something I could get involved
with myself at committee level. All I needed was some gentle coercing...
Stephen Wheeler

A colleague I was on vague nodding terms with (having both shared the dubious joys of
being ferried to work on the 35 bus in Birmingham) suggested I get involved when we
were chatting, three years on, at the Brighton conference in 2010. One piqued interest
later, I was signed up to the editorial committee, which made use of my degree in
journalism and also indulged my creative side a little more than stand-alone legal
research could quench. Apparently you can’t just “make up” the law as you go along.
I dunno.
In the years since joining, the merits of getting involved in the committee have been
diverse and rewarding, twee though that sounds. The extended job satisfaction borne
of increased involvement has been really important and of value to me personally.
It would be easy to trundle on mundanely without getting involved, but the old adage
about getting out of something what you put into it has been proven to me.
Camaraderie, insight, shared knowledge, networking, positive additions to the cv,
friendship, even the occasional free drink - they’re all as a result of joining the
committee.
But it’s not just the standard professional perks which should be highlighted here.
I like to think of myself as being observant (although I imagine I’m actually just a nosyparker) and indeed, being in a committee can unleash the inner snoop in us all.
You too can indulge your capacity to silently cast your eye over the foyers of the world,
or weigh up the quality of notepad provision in various offices, as committeeship will
inevitably involve the occasional meeting in a law firm or University which is not your
own.
The simple joys of sniffing around other people’s workplace! “Ooh, their office is really
nice...I’m having this pen...where did they get that artwork from?” Does every law firm
reception have to show rolling news channels on mute 24 hours a day? If you don’t get
involved, you’ll never find out…
Not enough to entice you? How about the opportunity to get all Masterchef on
everyone, and critique sandwiches? There’s probably a dissertation awaiting
completion somewhere: “Workplace Lunches and the Early 21st Century Recession:
An Understanding”. Join a BIALL committee and you too can enter the heady world of
rocket and crayfish (or maybe cheese and pickle). And who’s left untouched at the
end? Egg and cress. But we all know that. Blurgh.
See also: myriad vol-au-vents.
“What are you eating?” “No idea.”
Go on, sign up. I did, using a pen from somewhere else.
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A “Goldilocksian” approach to law
reporting – Daniel Hoadley, ICLR
In the previous articles I have written for this newsletter, I have made a conscious
effort to avoid producing advertorial copy, because frankly, in my view at least, selfregarding copy is generally as mind-numbing to write as it is to read. However, 2015
marks the 150th anniversary of the establishment of the Incorporated Council of Law
Reporting and for that reason I hope you will forgive me for relaxing my self-imposed
ban on writing advertorial articles!
Lest you fear that what follows is going to be a frothy, “jolly hockey sticks account” of
ICLR’s products and services, fear not. Instead, my aim in this article is to provide an
insight into ICLR’s stream of consciousness in relation to an editorial dilemma we have
been wrangling with for the past few years.

ICLR’s strict editorial logic
Most of you reading this newsletter will know that the raison d’être of the ICLR is, and
always has been, to report cases that some how make a change to the law of England
and Wales. Our editorial logic is purist and straightforward. The vast majority of cases
are decided on the basis of fact and established (and, reported) principle.
Cases decided on the basis of fact and established principle do not alter the law.
Cases that do not alter the law have little or no authoritative value. Cases of little or no
authoritative value are not worth reporting. Conversely, cases that modify the law do
possess authoritative value. Cases that possess authoritative value must be identified
and reported.
Daniel Hoadley

For the greater part of ICLR’s 150 year history, the strictures of our editorial logic held
true and were not challenged. The historical acceptance of the validity of ICLR’s
publishing logic can probably be traced back to two factors. First, on a practical view,
in the days before digital publishing, it was not possible to cram printed volumes of
reports with lots of cases of dubious value – it made sense for us to apply Occam’s
razor to our reported output. The second factor, which in part is likely to be a function
of the restriction of print publishing, was a sharper distinction in the minds of lawyers
between cases that made new law and cases that did not. These two factors
converged into a single, widely recognised proposition: it was neither possible nor
desirable to report every single decision of every single court.
The rise of online publishing and platforms presents a clear and powerful challenge to
ICLR’s traditional and strict approach to authority selection and reporting. And, as ICLR
ushers in its 150th year of operation, we have paused to consider how, if at all, our
strict approach to legal publishing might need to change going forward.

Less is More versus More is More
The dilemma we face goes like this. On the one hand, our firm editorial view is that the
production of reports for cases that are simply bereft of authoritative value is wrong in
principle. The content of the common law is complicated enough without introducing a
thick layer of ephemeral matter into the mix purely to gain a commercial advantage.
On the other hand, we recognise most of the legal information market wants access to
more content. To put the problem another way, how does ICLR, as an online publisher,
strike the balance between delivering to the market what it says it wants and staying
true to purpose we were formed to achieve?
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A “Goldilocksian” approach to law
reporting - continued
There is a mixture of messages going on. For example, the senior judiciary (whose
requirements we take quite seriously, for obvious reasons) has repeatedly railed
against the excessive citation of cases in the courts. The most comprehensive (and,
exasperated) call for a curb on excessive citation of case law came from Lord Judge in
R v Erskine [2009] EWCA Crim 1425; [2010] 1 WLR 183, paras 63-77. Stating that the
“problem is not new: it is just getting worse”, Lord Judge said, at para 76:
It follows that when the advocate is considering what authority, if any, to cite for a
proposition, only an authority which establishes the principle should be cited.
Reference should not be made to authorities which do no more that either (a)
illustrate the principle or (b) restate it.

So, in one ear we have the judiciary, along with a raft of practice directions, calling for
a more selective approach to the citation of authority. In the other ear, we have the rest
of the legal publishing industry, which by all account is bending over backwards to take
things in precisely the opposite direction. The marketing messages are invariably
expressed in terms of “if the case exists, we’ve got it”, or “with a database of [insert
six-digit figure here] cases” or “with an archive of cases dating back to a few days
before the Big Bang…”.

There has been a drift towards the idea that the best legal research “solution” is the
one that gives you “everything”. I’m not too sure about that. It strikes me as being
pretty unlikely that the barristers to whom Lord Judge directed his ire in Erskine
engaged in excessive citation for the sheer hell of it, so there must have been some
other reason to explain the torrent of cases cited. The first explanation may be that
counsel genuinely regarded each case as worthy of citation, a view the court clearly
didn’t agree with. The second explanation is that counsel felt under pressure to
demonstrate that every case touching on the matter, no matter how remotely or
tenuously, had been identified. Both explanations should give rise to concern.

That’s the problem with the theory that “everything is better”. When Lord Judge said, at
para 71 of Erksine, “[u]ndoubtedly the problem of excessive citation grew with the
ready availability on the Internet of most High Court and all Court of Appeal decisions”,
he was echoing the concerns expressed nearly a decade earlier by Laddie J in
Michaels v Taylor Woodrow Developments Ltd [2001] Ch 493, paras 78-79:
… the recent growth of computerised databases has made it an ever more frequent
[excessive citation] and extensive occurrence. There are now significantly more
judges, more cases and more database than there were even two decades ago.
Until comparatively recently, this was not a substantial problem… Now there is no
preselection. Large numbers of decisions, good and bad, reserved and unreserved,
can be accessed… It seems to me that the common law system, which places such
reliance on judicial authority, stands the risk of being swamped by a torrent of
material…
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A “Goldilocksian” approach to law
reporting - continued
Somewhat paradoxically, the call from the market for more has coincided with the
judiciary’s call for less and this has left some of us at ICLR scratching our heads!
We could, if we put our minds to it, set about reporting every case we come across in
The Weekly Law Reports, shove them online and brand it a “solution”, but I worry that
we’d only be making a bad situation worse. Or, we could dig our heals in and stick to
our traditionally strict and austere editorial philosophy, but, again, in doing so ICLR
would run the risk of reducing its usefulness to researchers.
Hopefully, you can tell that we take the business of law reporting seriously. As ICLR
looks back over the last 150 years of representing the gold-standard of law reporting in
the UK and, possibly, the world, our minds are turning to the future and the role we will
play.
The answer to ICLR’s current dilemma is borne of a “Goldilocksian” perspective:
Not too much law.
Not too little.
Something in the middle, surely, is just right.
ICLR will never resort to pumping out ephemeral cases for the sheer hell of it or to
make anyone feel that they’re getting more bang for their buck. But, we know we could
do more and over the next twelve months you will see how we’re going to do it.

Daniel Hoadley, Barrister
Business Development Manager and Law Reporter
The Incorporated Council of Law Reporting for England & Wales
Tel. 020 3328 9239
Fax. 020 7831 5247
Email. daniel.hoadley@iclr.co.uk
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Recent Additions to
the BIALL How do I wiki?
By Tom Cookson
The How do I? wiki - is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee or
by using the Contact the Owner link at the bottom of every page.

Tom Cookson

The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages
Employment Tribunals cases
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This page provides a selection of sources which can be used to try and locate
Employment Tribunal judgments. Most recently the page has been updated to show
the new address and phone number to contact for ET judgments in Bury St Edmunds.

Recent Additions to
the BIALL How do I wiki? - continued

Isle of Man legislation
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This page provides various links to sources of Isle of Man legislation. On 16 March
2015 an updated Isle of Man legislation site was launched which now provides access
to current Acts, Acts repealed since September 2012, all Acts published “as enacted”
since 2001, as well as links to current Isle of Man Orders in Council, secondary
legislation and social security legislation. In addition, a link to the new site has been
added to the page.

Recent Additions to
the BIALL How do I wiki? - continued

Collection Development
Policies: Law Firm Survey
Results

A survey regarding law firm collection development policies was posted to the UK and
Australian law library mailing lists in September 2014. The updated page now provides
summarised information on the results of the survey which has also been updated to
include the reference to the results published in the last BIALL Newsletter.

Statistics!
Over the past two months, the wiki has received 1,535 visitors, an increase on the
previous two months of around 8%.
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On the Spot
Polly Harper, Library Officer at Pinsent Masons
is put On the Spot.
Q What are your feelings on the acronym ‘BIALL’?
My feelings are confused. I thought bile was something a bit
unpleasant-looking in your liver. But now it also sends me newsletters
and invites me to conferences in far-away lands. Definitely confused.
Q Where in the world would be your favourite place to read the Newsletter?
At the Wimbledon final, preferably as Nadal powers through to a dramatic but highly deserving
5-set victory. I can’t guarantee I’d read it cover to cover at that exact moment though, I’m sorry.
Q If you could choose the location for the next BIALL conference (within the UK, Ireland or Channel Islands) where
would it be and why?
Hull (a.k.a. ‘Ull). It’s where I went to university, and I absolutely love it. It gets a bit of a bad rap sometimes, so I would
like everyone else to see what a great place it is. It was also home of possibly the nation’s most famous librarian-comepoet, Philip Larkin, so I could use this handy fact when arguing my case.
Q Have you any tattoos?
No. I am quite a freckly person so I feel like my skin is busy enough just now.
Q What is your favourite app on your smartphone?
I have a grand total of two apps but I would say the winner is definitely the language learning app, Duolingo, which has
significantly helped to improve my Spanish from truly abysmal to slightly better than awful. I owe it everything.
Q Which character from a children’s book do you wish was real?
The bear from the book ‘The Bear Nobody Wanted.’ I read this when I was little and I have remained eternally scarred
by this tragic tale of rejection and woe. I would like to meet that bear, shake his paw and invite him to come and live
with me.
Q For the impending zombie apocalypse, what will be your weapon of choice and why?
Cillian Murphy. I seem to remember he dealt pretty well with zombies in ‘28 Days Later’? He could protect me
everywhere I went and then during quieter, non-zombie periods, we could also have lovely chats over tea and cake.

Q Have you ever been in a lift with someone famous?
Almost…. I once saw Judd Trump, the snooker player, getting into a lift in a Sheffield hotel.
You could say I (s)potted him… ahem.
Q If you could invent one thing, what would it be?
An entirely healthy chocolate raisin.
Q If your house was on fire, which item would you save and why?
My teeny tiny tomato plants which have only just started growing.
Those guys have so much life yet to live!
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Editors

New Members
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

The following new members were approved
at the April Council meeting:
Personal Members
Emma Adam,
Veale Wasbrough Vizards LLP
Paul Banks,
London Business School

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775

Tim Barlow,
Stephenson Harwood
Robert Brall,
Crown Prosecution Service

Email: ghood@sidley.com

Laura Butler,
Matheson
SARAH GODWIN
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 0207 466 3141
Email: sarah.godwin@hsf.com

SARAH WHEELER
Lincoln’s Inn Library
Lincoln's Inn
London
WC2A 3TN
Tel: 020 7242 4371
Email:
sarah.wheeler@lincolnsinn.org.uk

DENISE WATKINS
Hill Hofstetter Limited
Trigen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AB
Tel: 0121 210 6000
Mobile 07973 307671
Email: dwatkins@hillhofstetter.com
CAROLINE MOSLEY
DWF LLP
One Snowhill
Snow Hill Queensway
Birmingham
B4 6GA
Tel: 0845 404 2469
Email: Caroline.Mosley@dwf.co.uk

Jill Corish,
Department of Foreign Affairs and Trade
Josie Cox,
Law Institute of Victoria
Zoltan Csirko,
Lewisham Central Library
Samantha Fennessy,
Fieldfisher
Niamh Hanratty,
Arthur Cox
Meg Kribble,
Harvard Law School Library
Kathleen Richman,
LLMC Digital
Amanda Sheppard,
Brown Rudnick
Aoife Shields,
Ronan Daly Jermyn Solicitors
Stewart Spear,
Mishcon de Reya
Angela Wright,
University of Law

Institutional Members
London School of Economics and Political Science
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