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Happiness is … being a librarian!
A recent YouGov poll has found that over half the population of Britain would be happy
to be a librarian, making it by far a more popular job than Hollywood movie star or
astronaut. This is definitely something to be proud of, however, I think that if any of
these wannabe librarians were to read this month’s BIALL Newsletter, it would come as
an eye opener to see the variety and complexity of work involved in the profession.
We have Marianne Barber discussing the importance of professional associations but
also the difficulties in raising our profile with individuals and organisations. In our
reports from Standing Committees it is clear that things are picking up pace in the run
up to the BIALL Conference; don’t miss out on the latest news! Mark Pexton shows us
the interesting results of a survey into collection development policies in law firm
libraries and Cameron Eeles is put ‘On the Spot’ with some very amusing results…
it might be time to add attack by zombie librarian to your library’s disaster recovery
plan. One librarian who definitely agrees with the YouGov poll results is Andrea
Longson, from the Advocates Library in Edinburgh, who describes a Day in the Life of
”the best job in the world”!
We would like to thank Hammicks for sponsoring this edition of the Newsletter and
also take this opportunity to say a fond farewell to their Fleet Street bookshop which
has served many librarians over the past 39 years. Following its closure, Ian
Brushwood explains the reasons for this decision, recent changes and the future
direction of the business.
Sarah
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‘The Isle Skye, Cameron Eeles’
choice for the location of the
next BIALL conference.

President’s Column

Marianne Barber

A growing pile of train tickets on my desk tells me I haven’t slept through the last nine
months (I could probably give “The Man at Seat 61” a run for his money on the
vagaries of Virgin Rail travel!) but they have surely gone by very quickly. My aim has
been to meet each of the committees by attending at least one of their meetings
during the year and I’m almost there. I had to miss the February meeting of the Irish
Group due to personal circumstances but I hope to make it to one in May. The most
recent meeting of the Conference Committee took me to Brighton for a walk around
the conference facilities and the finalising of the provisional programme. I can imagine
everyone there already! Visiting the various committees has allowed me to learn more
about the tremendous work being done on behalf of the membership, often unseen.
This invisibility was addressed by Annie Mauger, outgoing Chief Executive of CILIP, in a
recent CILIP article. In her view, “Now is the time when we have to realise that it is only
ourselves who can raise our profiles in organisations”1. The question is how do we do
that? Blowing our own trumpet does not come naturally to us. I often feel our cousins
across the water do it better. One of the additional benefits of attending the American
Association of Law Librarians’ conference is free membership for a year (don’t tell the
BIALL Treasurer!). Being a member gives you a window onto their activities which
include lobbying and advocacy on a scale we wouldn’t expect to be able to emulate.
However we can and should learn from them how to go about “selling” the benefits of
being actively involved in our Association to our organisations. I like particularly the
idea of “take-aways” as specific pieces of learning that conference delegates identify
and document first in their case for attending and then in their workplace plans for the
year. Something to bear in mind for attending the BIALL conference in June?
On my Odyssey I’ve also received suggestions for how we might support and encourage
active membership – something I’m personally very keen to do. Council has already
been able to respond positively to some of the issues raised. As highly as I rate face-toface communication, I also know that virtual coming together is better than none.
(At least you can duck out of a call to attend to urgent queries if you’re concerned
about leaving your desk unstaffed.) We now have a BIALL licence for a virtual meeting
service called “GoToMeeting”™ which had its inaugural deployment at the February
SOCSAF meeting, admittedly with mixed success. (I think it is fair to say we still have a
bit to learn about using this technology and notes on logistics as well as on regional
lunch variations were taken!) In addition to video conferencing it allows you to share
documents on screen and record the meeting. Although unlikely to replace all “real”
meetings, it should make participation easier and perhaps encourage ad hoc meetings
when the alternative would be a backwards and forwards of emails. If time is tight in
organisations, money is also short. At the suggestion of one of the committees, the
number of conference concessions available to active committee members has been
increased, but all of this won’t amount to much if we fail to demonstrate the value of
belonging to BIALL. I believe BIALL has never been more relevant to legal information
professionals. Our committees are the engine that keeps it going, but every member
needs to be a part of promoting the Association. So, do include “BIALL Member” in
your e-signature; make reference to the regular BIALL surveys; alert non-library
colleagues to relevant articles in LIM. Make this the year you attend the BIALL
conference. If you’re already doing that, think about spreading your wings and
promoting BIALL further afield - the AALL Conference is a tad nearer this year in
Philadelphia.
Marianne Barber
BIALL President
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News from Standing Committees
Awards and Bursaries Committee
I’ve got a lot to report this month. First of all, thank you to everyone who nominated a
journal for the 2015 Legal Journals Award. If you have a particular interest in legal
journals and would be interested in being on the judging panel for this award next year
we’d love to hear from you.
I’ve already had lots of queries about bursaries for attending the 2015 Annual
Conference in Brighton. Don’t worry, the call for applications will be announced very
soon (end of March or beginning of April). All BIALL members (personal and
institutional) are eligible to apply and we hope that the bursaries will enable many
members to attend Conference who wouldn’t otherwise be able to do so. Keep an eye
on the BIALL blog and website for a further update on this.

Lisa Davies

The call for nominations for the LexisLibrary Awards and the Wildy BIALL Law Librarian
of the Year Award will be going out any day now. This is your opportunity to award
outstanding contributions to the profession so don’t be shy, get nominating.
The awards will be presented at the Brighton Conference in June. Full details (and very
soon the nomination forms) are available on the Awards pages of the BIALL website.
Again, we will announce the call for nominations on the BIALL blog and website.
Here is a brief reminder of the categories and the winners from last year:

Wildy BIALL Law Librarian of the Year Award
This award is made, courtesy of Wildy’s, to an individual law librarian or legal
information professional who has made a significant contribution to the work of BIALL
and/or the legal information world, either in the UK, Ireland or overseas. The 2014
winner of this award was Lillian Stevenson.

LexisLibrary Awards
The LexisLibrary Awards were conceived in order to recognise, celebrate and reward
the dedicated performance and outstanding service given by legal information
services, law libraries and those teams managing legal collections and resources.
l Best Legal Information Service outside of London (Commercial Sector):
The 2014 winner was Mills & Reeve
l Best Legal Information Service (Commercial Sector) - London Only:
The 2014 winner was Mishcon de Reya
l Best Legal Information Service (Non-Commercial Sector):
The 2014 winner was Lincoln’s Inn Library
I’d like to remind readers that ABC is now accepting applications for bursaries for the
AALL Conference which will take place in Philadelphia from 18 to 21 July 2015.
Why not apply? Attending an overseas Conference can be an extremely rewarding
experience. Download the application form from the BIALL website and return it to us
by 8 May.
And finally I’d like to follow up on the announcement in the last BIALL Newsletter that
we will soon be offering a Professional Studies Bursary to contribute towards the
course fees for a library and information masters course for a BIALL member.
We are still working to iron out the finer details of this bursary, but we hope to be able
to launch it very soon. Watch this space.
Lisa Davies
Chair

4

News from Standing Committees - continued
Conference Committee
Conference planning activity reaches a peak over the early weeks of February as we
complete the programme for Brighton 2015. Tracey Dennis and Julie Christmas have
been very busy indeed bringing together an excellent programme covering everything
from presentation skills to copyright.
After having considered a range of formal and informal feedback on the new Saturday
Kitchen concept, which we ran for the first time last year, we are delighted to keep it as
part of our Brighton programme. The feedback was very positive and supportive.
We’re looking forward to Brighton Saturday Kitchen!
We are delighted to have identified our Keynote Address and we’re just finalising our
arrangements with him. Please keep an eye on the website for more news!
We have a range of practical parallel sessions which will feature disaster planning and
rebuilding library services, library moves, learning style and a practical session on
getting your library online.

Gillian Watt

We expect the provisional programme to issue to members together with registration
details in March. We are sure you will find the conference package excellent value for
money as it covers all of the Conference sessions, admission to the exhibition and all
social events.
Further good news comes as our exhibition stand spaces have sold very well and
quickly! There are just a few remaining. We will be welcoming back all of our usual
suppliers together with a number of new faces.
Evening social events will include a buffet style dinner, an evening at Brighton Museum
and Art Gallery and entertainment at the Majestic Hotel on the Thursday evening.
The President’s Reception and Annual Dinner will take place at the Brighton Hilton
Metropole on Friday, 12 June. These evening events are generously sponsored by ICLR
(it’s their 150th anniversary!) and LexisNexis respectively.
Finally, and as always, as we enter the final phase of planning for the Conference we
always welcome any comments or suggestions towards making it an even better event.
I look forward to seeing many of you in Brighton from 11-13 June as we already begin
planning for BIALL Conference 2016!
We’ll keep you up-to-date via the Conference page on BIALL’s website, the BIALL blog
and Twitter #BIALL2015
Gillian Watt
Chair

5

News from Standing Committees - continued
PR and Promotions Committee
BIALL in the press
President elect Karen Palmer was quoted in The Times on 22 January 2015 in relation
to the changing nature of law firm libraries. The article focused on the library team at
Jones Day.
A press release was sent out on 19 February after the recent YouGov survey poll that
found librarian was amongst the most desirable jobs – (at the time of writing) our
comment was subsequently picked up by Delia Venables.

Events
The SLA Europe-BIALL-CLSIG graduate open day takes place on 15 April. Booking
opened in February and sold out in about 24 hours! For those interested in attending
this free event, there is now a waiting list available via the Eventbrite page. Sandra
Smythe and Maria Bell are the BIALL representatives speaking on law librarianship.

Meetings
Our next meeting will be 24 March 2015 via GoToMeeting.
Anneli Sarkanen

Anneli Sarkanen
Chair

Professional Development Committee
I am fresh from our Foreign and International Law course, held at the Institute of
Advanced Legal Studies in London on 18 February. I attended as a delegate, rather
than as Committee Chair, so it was interesting to experience one of our courses ‘from
the other side’. We had a full programme: US Law from Hester Swift and Public
International Law from Lesley Dingle in the morning; and European and Latin American
Law from Elizabeth Wells and African and Asian Law from Bob Burns in the afternoon.
The course was sold out, and I know many were disappointed not to gain a place.
The good news is that we will investigate repeating the course as soon as possible.
Later this month, we are running the Pepper v Hart Research course at Lincoln’s Inn in
London on 26 March. Once again, we are grateful to Catherine McArdle for hosting,
and Guy Holborn for delivering the course. We have recently advertised the course on
our mailing lists and on the BIALL website. We are also trying out a new online booking
system – we hope you find it an improvement to our word and pdf booking forms.
Pepper v Hart is always a popular course, so please do book early to avoid
disappointment.

Jackie Hanes

We are busy preparing for the BIALL Quiz Night at the Penderel’s Oak in London on 22
April. Once again, John Evans will be returning as Quiz Master, and we are grateful to
Prenax for sponsoring the evening, and Wildy & Sons for sponsoring the prizes.
All proceeds will be shared between the Wallace Breem Memorial Fund and the
Cogwheel Trust International. The quiz will be advertised in the usual places – mailing
lists and BIALL website – so please get your teams together.
Our next Committee Meeting will be held on Friday 27 March at the Penderel’s Oak in
London. This may be an unusual location for a business meeting, but it gives our
committee members an opportunity to visit the quiz venue. We’ll be finalising plans for
the quiz, and planning the next Legal Reference Materials course to be held in York in
the summer.
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Jackie Hanes
Chair

News from Standing Committees - continued
Publications Committee
Newsletter Sponsorship
As BIALL members will have read in the January edition, a new raft of sponsorship
opportunities for the Newsletter has recently been announced. The Committee felt that
this was once again an excellent opportunity for organisations to inform the BIALL
membership about their products, services and updates. This appeared to be the case,
with all but one of the editions to March 2016 now being sponsored.

Committee Meeting
The Committee met on 10 March 2015 but due to submission deadlines, the
outcomes will be reported in the May edition. Agenda items included: Newsletter (and
its sponsorship), Legal Research Packs, BIALL Conference, book sales, budget, and
changes to the Committee.

Committee Members
As there will be some changes to the Committee in June, we would love to recruit
another member or two if at all possible. Please contact one of the Committee if you
were interested in joining or if you have any queries on what this may entail.
Jon Beaumont

Legal Research Training Packs
The most recent edition of the Legal Research Training Packs was published in June
2013. In order to ascertain the demand/requirement for an updated version, the
Committee are hoping that individuals would take two minutes to complete the
following survey which will determine whether or not any new edition is produced:
www.surveymonkey.com/s/P6LJYZT
Jon Beaumont
Chair

Web Committee
Following the Council meeting in January we hope to streamline the website by
removing the News section and putting the Blog on the front page as we were finding a
lot of duplication between the two.
The Blog also has the benefit of automatically appearing on our Facebook group page,
which you should join if you have not already done so https://www.facebook.com/groups/2437827767/?fref=ts
We have also been working with the Professional Development committee to provide
online booking forms for events and the first one is live for the Pepper v Hart Research
Course.
The Committee met (by teleconference) on Monday 16th March; the outcomes will be
reported in the May newsletter.
Maria Robertson
Chair

Maria Robertson
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News from Standing Committees - continued
Supplier Liaison Group Committee
Suppliers’ Forum
The annual SLG Suppliers’ Forum was held on Monday 19 January at the Institute of
Advanced Legal Studies in Russell Square, London. Fortunately we managed to dodge
any inclement weather and bus/train/tube strikes. There were 14 attendees from ten
different suppliers and four representatives from BIALL, including the President and
President Elect. It was another very successful meeting. I was even complimented on
my chairing skills by one of the suppliers, which was a nice way to end my third and
final Forum. Topics discussed included the new Saturday Kitchen event held for the
first time in Harrogate and e-books.
Please go to the SLG pages of the BIALL website for the full meeting minutes.

Supplier Survey 2015

Jackie Fishleigh

The BIALL SLG Supplier Survey will run from Monday 16th – Monday 30th March. It is
a great opportunity to have your say about your experience of the suppliers you have
used over the past year! There will be a couple of fabulous prizes for two lucky winners
in our legendary random draw! The survey is a quick one to fill in because you only
need comment on suppliers you actually use and can ignore the rest. 95% of it is
ticking boxes with space for general comments at the end. “Simples!” as an
aristocratic Russian meerkat once said!

BIALL Conference in Brighton - Saturday Kitchen 13th June
A selection of suppliers will be presenting again this year after the positive feedback
on the session last time in Harrogate. It remains to be seen whether any of them will
actually attempt to cook a hideous looking mess that passes for a high-speed omelette
(as in the TV show). Aprons will be won one way or the other.
Jackie Fishleigh
Chair
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News from Hammicks
Hammicks Fleet Street – Why Did we Do It?
Ian Brushwood
Commercial Director / Hammicks
At 1.10pm on Friday 13 February a certain well known London based librarian became
the last “walk in” customer of Hammicks Legal Bookshop, Fleet Street. After 39 years
(29 at 191-192 Fleet Street) we closed the doors for the last time. The fact that she
had popped in to return some books was perhaps slightly ironic but the occasion was
duly solemnly noted anyway.
So why did we do it? Put simply, a bookshop exists to hold a stock range that people
can come in and browse through and ultimately (hopefully) make their decision and
then run off into the night gladly clutching their purchases to themselves and looking
forward to a quick early shifty on the bus home prior to a full blown settle down and
read later. It doesn’t really exist to be what another bookseller (with similar problems)
described their shop to me as being “a pretty warehouse”. In today’s high-pressure
world, our customers no longer have the time to come out and browse. Instead they
order via our website, send us an email, telephone or (sometimes) even write and have
everything sent to their offices/Chambers/home etc.
This situation has been steadily growing over the past 8-10 years, more recently fuelled
by global recession, the general move to online rather than print (the value of the print
market for law has fallen by at least 50% in that past decade) and Government cut
backs in legal aid (which has badly hit many barristers and in particular Criminal
barristers). Hammicks sales have stayed fairly consistent but their make-up has seen a
dramatic shift towards all things mail order/distance purchasing and away from good
old fashioned “over the counter”, retail. The corner of Fleet Street and Chancery Lane
may be the best place in the world for a Legal bookshop but it is a very expensive
address for a mail order warehouse.
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News from Hammicks - continued
The JS Group Board (our owners since 2003) heroically maintained the situation for
several years longer than others might have but with the opening in February this year
of a new centralized distribution centre in Southampton and the subsequent transfer
of all customer fulfilment into this centre and out of the shop, the decision could no
longer be avoided.
One of the things that made me proud to be part of the professional law information
world was that when we informed customers and suppliers of our decision their first
thoughts and questions were not about service or supply but unanimously about the
welfare of our staff. I’m happy to confirm that this was our first concern as well.
The Fleet Street team was the best that we have ever had in the shop and it was
largely due to their efforts that we were able to maintain the shop for so long against a
market that was only going in one direction. Happily things have generally sorted
themselves out. At time of writing some are staying with Hammicks within our new,
expanded customer service team, whilst others have moved to new roles within the
Johns Smiths Higher Education business or to fresh starts outside of JS Group.
So what next? The clue is in the fact that we changed our name to “Hammicks Legal
Information Services” many years ago. We have a thriving “distance based” business
supplying a wide range of legal information and services to our customer base across
the UK and the world. So in many ways, nothing has changed for our customers as we
will still be supplying their needs as fast as ever, just deliveries will not come from our
shop anymore. Looking forward we will have a raft of announcements later this month
and over the rest of the year regarding a new customer account
management/shopping portal, eBooks and digital services but they can wait for the
next update…
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Recent Additions to
the BIALL How do I wiki?
Tina Tse provides the latest updates to the wiki
The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee
or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.
New or updated pages
Tina Tse

New or updated pages
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Court broadcasts – should anyone require videos or visual recordings of court
proceedings from inside the UK court, Fiona Fogden has kindly added a new Wiki
page, explaining what is available from the Supreme Court and the Court of Appeal:

Recent Additions to
the BIALL How do I wiki? - continued
Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month it is definitions. We may be familiar
with sources for UK legal definitions but where would you go for European terminology?
Thanks to Jas Breslin at Morrison & Foerster for this contribution.

Statistics!

Over the past two months, 1,435 users have accessed the wiki, that’s a 7% rise on the
last period, and 7,330 page views! We are 13% up on users in 2014 than 2013.
There is also a striking difference in how people have been accessing the wiki:
Compared to 2013, 2014 has seen a 59% rise in people using Chrome, a 46% rise in
those accessing it via mobile and a 33% rise in people accessing it via a tablet.
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On the Spot
Cameron Eeles, Knowledge Officer at
Mishcon De Reya is put On the Spot.

Q What are your feelings on the acronym ‘BIALL’?
I think it’s rather brilliant. Please don’t ever change it to
something bland and boring and forgettable!
Q Where in the world would be your favourite place to read the Newsletter?
In a quiet secluded garden in the summertime. With a G&T. Or two.
Q Who in our profession inspires you and why?
Can I say Rupert Giles from “Buffy the Vampire Slayer”? Unflappable professionalism in the face
of all problems, be they information based or supernatural in nature.
(Serious answer – everyone in the information teams I’ve been a part of, both past and present.
I’ve been able to learn things from everyone I’ve worked with, and they’ve always been
incredibly supportive and helpful. If you’re reading this, you know who you are. Thank you.)
Q You’re allowed to hire anyone, past or present, as a new member of staff. Who
gets the job, and why?
Can I go with someone fictional again? I’ll go with Barbara Gordon, better known as
Batgirl – people probably focus on the superhero costume, but she’s got a doctorate
in library science and she’s the head of Gotham City Public Library. It’s good to know
that the people you work with can put together a fantastic information literacy
programme and fight crime.
Q If you could choose the location for the next BIALL conference (within the UK,
Ireland or Channel Islands) where would it be and why?
A couple of years ago I took a trip along part of the west coast of Scotland, and I
found the landscapes of Skye particularly stunning. Although I’m not sure if they
have a convention centre there. Maybe we can take over Dunvegan Castle? Needless
to say we’d need a group outing to the Talisker distillery.
Q Have you any tattoos?
No – I’m far too indecisive to settle on a single design I’d want to put on my body in
a fairly permanent way.
Q What is your favourite app on your smartphone?
Google Maps. It kind of scares me how utterly dependent I am on it now.
Q Which character from a children’s book do you wish was real?
Maybe Rat from “Wind in the Willows” – he’s got that whole work/life balance thing
totally sorted. He seems like he’d be a cool guy to hang out with.
Q For the impending zombie apocalypse, what will be your weapon of choice and
why?
I won’t kid myself here – I won’t last five minutes during zombageddon. So most
likely I’ll actually be one of the horde, trying to chew on your ankle. Sorry.
Q If you could invent one thing, what would it be?
A way of cheaply micro-chipping all of the books in our hardcopy collection. Well, either that or a teleporter. I know
people say it’s the journey that matters and not the destination, but I have the feeling they’re not thinking about
commuting in London when they say that.
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Collection Development Policy Survey
for Law Firm Libraries
Mark Pexton, Library Assistant at Herbert Smith Freehills LLP shows
us the results of a recent survey of collection development policies.
In September 2014, Herbert Smith Freehills conducted a survey of law firm libraries’
collection development policies. The survey was posted on both a UK and an
Australian legal information mailing list. It was conducted to get a picture of best
practice and in particular we were interested in firms’ policies regarding digital versus
print resources and the advantages or disadvantages of each format. We also
investigated issues such as who made the decisions in firms regarding purchases, and
to what extent firms used subscription management agencies and document suppliers.

Survey Sample
There were 88 responses to the survey (not all participants answered every question).
There was a wide variety of firm sizes and global locations as shown in the graphs below.
Mark Pexton
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Collection Development Policy Survey
for Law Firm Libraries - continued

The Results
There was considerable variation in attitudes towards collection development policies
with some people regarding them as essential and others not seeing the need for them.
Not many firms had policies on the depth of their collections in particular areas.
Cost was cited as a major problem with online resources but many said it had
advantages for access. Textbooks were predominantly acquired in print whereas it was
common for journals and law reports to be purchased online.
There were 13 comments compared to 62 responses overall regarding purchase
decision making and in those there was a mixture of people saying legal or information
professionals had the final say. Six of the comments said that legal professionals had
the final say whilst the others said that information professionals controlled purchases
to a large degree but in consultation with legal professionals.
Respondents commented that there was variation between different publishers as to the
potential benefits of using a subscription agent such as cost and efficiency.

Conclusion
A surprisingly high percentage of firms were not adopting a policy of prioritising online
resources and most were not actively promoting mobile devices to support these
resources. This shows that digital resources are still in their infancy in law firms across
the world. Also, not many firms had collection development policies. I think it would be
worth investigating the reasons behind this further and assessing whether such policies
are of value to those that have them. There was much variation in the extent to which
firms used document supply services, which can be an indication of whether a collection
is sufficient for its users. Purchasing decisions in law firms were identified as very much
a collaborative process between legal and information professionals.
The survey identified some interesting trends but there is much potential for further
investigation of these issues.
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A Day in the Life
Andrea Longson, from the Advocates Library in Edinburgh, takes us
through a day in her life as Senior Librarian.
I am the Senior Librarian at the Advocates Library in Edinburgh and I can honestly say
that it’s the best job in the world! I have worked for the Faculty of Advocates for over
21 years so that must say something….surely!
The Faculty is the professional body governing the advocacy branch of the legal
profession in Scotland and it has been around for nearly 500 years, so it won’t surprise
you to hear that it’s still quite a traditional organisation. In many ways, that’s what
makes life at the Faculty so interesting. Although I am in charge of the library, with a
professional staff of 15, there are around 460 members of Faculty all with a vested
interest in how the library is run. The library team works very hard to ensure we listen
and manage expectations. We aim to provide the best possible modern library and
information service while respecting the traditional context.
Andrea Longson

The Advocates Library has been around since the 17th century and has benefited from
the right of legal deposit since 1709. Since the formation of the National Library of
Scotland (NLS) in 1925, the Advocates Library has retained the right to claim printed
legal materials from NLS, so can confidently claim to be the best working law library in
the country. Legal deposit acquisitions, though supplemented with substantial
amounts of purchased material, are by far the greatest in number each year.
Managing the relationship with NLS is a significant part of my job. I attend meetings of
their Legal Deposit Group and we have regular liaison meetings with NLS managers.
Since the start of the implementation of non-print legal deposit, it has been especially
important to keep the communication channels open.
I still take my turn covering our enquiry desk. It is good to have the direct contact with
members and keep up to date with their information requirements, and re-focus on
their needs and expectations with regard to library services.
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A Day in the Life - continued

I try to be quite a consultative manager and to provide opportunities for library staff to
contribute and develop. This of course means more meetings. Our library management
group is currently working on a Collection Development Policy, something we haven’t
had in writing before, and on setting the library goals for the year ahead. We are also
discussing how best we might use social media. These are the sort of matters which I
then take for approval to our library curators, a group of twelve advocates plus the
Keeper of the Library, who guide library policy and act as our user group.
Policy work is also a feature of my involvement with our organisation’s management
liaison group. Department heads meet to devise, revise and update the plethora of
policies needed these days. Group discussions are also a good way of improving my
understanding of how the other parts of the organisation operate.
I also have the privilege of overseeing the library at Abbotsford, Sir Walter Scott’s
house in the Scottish Borders, which is well worth a visit if you are ever nearby
(www.scottsabbotsford.co.uk). In addition, I manage the relationship between the
Faculty and Abbotsford, which involves attending the meetings of quite a few different
committees. Over recent years, Abbotsford has been refurbished and it has been very
interesting and educational to be closely involved in all aspects of the project – design,
conservation, environmental control, security and lots more.
Having worked at the Advocates Library for so long, it is sometimes easy to be blasé
about the beautiful building I work in, but as I cross Parliament Hall in the morning, I
often take a moment to remind myself of that.
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Editors

New Members
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775
Email: ghood@sidley.com

The following new members were approved
at the January Council meeting:
Personal Members
Rachel York
Appleby (Bermuda) Ltd, Bermuda
Peter Wilson
Slaughter and May, London
Matthew Budd
Lincoln’s Inn Library, London
Jill Halford
V-Consult Ltd, Surrey
Andrew Dixon
Bristol

Institutional Members
SARAH GODWIN
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 0207 466 3141
Email: sarah.godwin@hsf.com

Sacker & Partners
London

SARAH WHEELER
Lincoln’s Inn Library
Lincoln's Inn
London
WC2A 3TN
Tel: 020 7242 4371
Email:
sarah.wheeler@lincolnsinn.org.uk

DENISE WATKIN
Hill Hofstetter Limited
Trigen House
Central Boulevard,
Blythe Valley Park,
Solihull,
B90 8AB
Tel: 0121 210 6000
Mobile 07973 307671
Email: dwatkins@hillhofstetter.com
CAROLINE MOSLEY
DWF LLP
One Snowhill
Snow Hill Queensway
Birmingham
B4 6GA
Tel: 0845 404 2469
Email: Caroline.Mosley@dwf.co.uk
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