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I am delighted to read the update on the BIALL Pro Bono Project in Sierra Leone.
It is wonderful that we can come together to assist a country that is going through
such difficult times.
I would personally like to thank Wolters Kluwer, our sponsors for this issue, for their
contribution to this issue. If you wish to find out what is new with their Online Research
Services, I highly recommend reading their article.
I also recommend reading Helen Cluff’s interesting ‘Day in the Life’ article. She is
working in London for a year and is from Sydney.
Lastly, may I take this opportunity to wish everyone peace and happiness for the
New Year.
Sarah Godwin
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President’s Column
Peter, Lucy, Edmund, Susan anyone?
Chester Cathedral staged an exhibition over Christmas with scenes from “The Lion, the
Witch and the Wardrobe” by C S Lewis. An appeal went out for help and after not much
deliberation I volunteered. I was told I didn’t need to know anything about the stories,
just where the facilities were and how to get to the next tableau, which was a shame
as I have an in-depth acquaintance with the books but a diabolical sense of direction!
I wondered whether if I’d said I was a qualified Librarian they’d have had different
expectations? What if I’d been a Children’s Literature Information Professional? I did
come close to being a Children’s Librarian once. You can probably see where I’m going
with this. Titles for those working with information have come in and out of fashion but
ultimately the key for me personally is in the word ‘Libraries’, whether they be physical
or accessible via a technological wardrobe.
Marianne Barber

Today a mass of online information is available, often for free, and what consumers (or
“users” as we used to call them before the term was hijacked by the illegal drug trade!)
are surely looking for is someone they can trust. A sustained professional following is
typically built on trust. Readers come to know that they can rely on a particular
person’s Tweets or blog posts for consistently accurate, note-worthy, helpful
information and will go to these sources in preference to others. What job title conveys
that trustworthiness more than that of ‘Librarian’? (If you doubt this, try citing a
different job title next time you renew any insurance.) True, the title has had a bad
press in recent years, but at the University of Law, where I work, we’ve recently taken
the decision to revert to being Librarians in the interest of being more readily
recognisable and trusted by those who use our services.
The acronym used by our Association has long been a subject for debate amongst
members and perhaps it is time to look at this again. What I suggest we should rightly
be proud of, and be prepared to defend, is the unique role and skill set which
categorises a Law Librarian. That doesn’t mean restricting the job description to just
the traditional aspects of library work. We know that we also make excellent business
information analysts, information literacy tutors and intranet managers, to name a few
(for a much longer list of possibilities, I could refer you to the Secretary of the Society
of Advocates in Aberdeen!)
In the end, I guess, it is about having a title that means something, that resonates and
that distinguishes us from other employees within our organisations, or our clients’
organisations. I’m very much looking forward to the second half of my term as
President, promoting and supporting the talents and the variety of roles of our
members within the legal sector.
For anyone familiar with the Narnia books, the first book definitely involves a lion, a
witch and an out of the ordinary wardrobe through which you can pass to another land.
“Peter, Lucy, Edmund, Susan” as a title just wouldn’t have encapsulated this as
adequately or been instantly recognisable as a book that so many people return to.
Marianne Barber
BIALL President

Editor’s note: Council discussed at the January meeting whether it was time to ask
the membership if they would like a change of name and/or acronym to be
investigated. A members’ poll will be launched soon to find out whether or not there is
sufficient demand for this.
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BIALL Honorary Treasurer’s report
TREASURER’S REPORT
- LAUNCH OF BIALL PROFESSIONAL STUDIES BURSARY
In May 2014 I had a discussion with Jas Breslin and Marianne Barber (then President
and President-Elect respectively) about BIALL’s financial strength, and how we might
put some of our funds to use in ways which would benefit the membership and the
profession.
One of the ideas put forward was to create an annual bursary to assist with payment of
tuition fees for a BIALL member on a postgraduate information studies course (or
equivalent). This has since been discussed at Council and with Lisa Davies (Awards &
Bursaries Committee Chair) and a decision has been made to offer a bursary in 2015.
The amount awarded will depend upon the chosen institution/course, up to a
maximum of £10,000.
Details are still being finalised but eligibility criteria are likely to include:
l BIALL membership (personal or institutional) for at least 3 months
Julie Ferris

l Place on a course agreed
l Experience of and commitment to working in legal information
l Willingness to:

• write a legal-themed dissertation; and/or

• contribute article(s) to Legal Information Management,
the BIALL Newsletter or the BIALL Blog; and/or
• conduct a piece of research of behalf of BIALL; and/or
• publish dissertation on the BIALL website

The Awards & Bursaries Committee hopes to invite applications during February 2015
with a view to making the final decision at the April Council meeting. If you think you
might like to apply, please keep an eye on the BIALL website and email list for further
details.
Julie Ferris
Honorary Treasurer
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News from Standing Committees
PR & Promotions Committee
The PR committee has been busy and have a number of actions to take forward
following our December 2014 meeting. We are excited to start looking at using videos
or podcasts to show the wide ranging and fulfilling work of legal information
professionals, and to publish in the national press about a career in law librarianship.
The blog post by Lucy Angier entitled ‘Research awareness: giving you the competitive
edge’ was posted on LawCareers.net along with a mention of BIALL, it promotes law
librarianship as an alternative career path for lawyer graduates.
We have started a discussion on the functionality and usability of the GOV.UK portal on
our LinkedIn group. This has begun quite a discussion with the problems information
professionals have faced and has been picked up by ICLR on their blog. Depending on
the result of this discussion, we hope to put our concerns about the portal to GOV.UK
to see if any problems can be resolved. One small ‘success’ has been to get the list of
overseas registries from Companies House (CH) reinstated onto GOV.UK after it was
initially archived when CH moved to GOV.UK. The BIALL wiki page has been updated
with the new weblink - see the wiki column in this Newsletter for details.
Anneli Sarkanen

The Committee is also watching the progress of the archive of Employment Tribunal
judgments. We are in touch with those involved and will be making sure this archive is
brought back as soon as possible.

Speakers at library schools
One task the committee gets involved in is matching up library schools with
speakers who can talk to students about a career in legal information.
We are always seeking new volunteers for these, so do get in touch with Lucy Angier Lucy.Angier@skadden.com - if you want to know more. A big thank you to those who
are already volunteering!

Events
SLA Europe are organising the annual BIALL-CLSIG-SLA Europe Graduate Open Day this
year, which is set for 15 April 2015. Do let new professionals know of this upcoming
day, as it will give them a flavour of the range of workplaces in which you will find
information professionals. More information is available on the BIALL events page.

In the press
A couple of law librarians have been featured in the 23 Librarians series of blog posts,
both in England and Northern Ireland, adding to those from the Scottish series earlier
this year.

Meetings
The committee last met at the start of December last year and are expected to meet
again in February or March.
Anneli Sarkanen
Chair
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News from Standing Committees - continued
Conference Committee
Remember our Brighton Quiz in last month’s issue? Well done to our winner Martin
Platt of Simmons & Simmons; we even managed to muster a little prize of a £10 M&S
voucher.
Have you got the Conference dates in your diary? If not, pop over to the Conference
pages on the BIALL website – ‘Save the Date’ will get it done in an instant.
Our Conference planning activity reaches a peak over the early weeks of February as
we complete the programme for Brighton 2015.
The Committee will meet in Brighton on 30th of January to discuss the programme and
other Conference matters. Tracey Dennis and Julie Christmas, Programme Coordinators, have brought together an excellent programme covering everything from
presentation skills to library business continuity planning.
Our theme – ‘Charting the Cs - Collaboration, Co-operation, Connectivity” – has
developed some excellent plenary sessions. Practical parallel sessions will feature
presentations on UK and Irish law from a variety of UK experts. The Conference
webpages on the BIALL website can give you the full programme information.
Gillian Watt

We expect the provisional programme to issue to members together with registration
details in late February or early March.
We are delighted to have LexisNexis and ICLR as our Platinum sponsors, and Wildy and
Sons are our Silver sponsors. Thanks to all our sponsors, for their generosity and
continued support.
In 2015 ICLR are celebrating their 150th anniversary - we’re thrilled they’ve chosen to
include the BIALL Conference in their celebrations.
Our exhibition has just launched and we’re looking forward to meeting our exhibitors in
Brighton.
In Committee news, we are delighted to welcome Julie Christmas of Allen & Overy and
Karen Bates of BPP as members of the Committee. Julie is busily working on the
programme for Brighton along with Tracey Dennis and Karen is focusing her attentions
on the website amongst other things.
We’re looking forward to launching the programme and to seeing many of you in
Brighton from 11-13 June as we already begin planning for BIALL Conference 2016!
More details will follow and we’ll keep you right up-to-date through the Conference
website, blog and Twitter #BIALL2015.
Gillian Watt
Chair, BIALL Conference Committee
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News from Standing Committees - continued
Publications Committee
Newsletter Sponsorship
As I am sure everybody will be aware, Marianne Barber has recently announced a new
package of sponsorship opportunities for our Newsletter, which follows the successful
twelve month pilot regarding commercial rights over individual editions. The pilot has
been a huge success, bringing members new perspectives from suppliers.
The final sponsorship package for our current agreements will be for the March 2015
edition of the Newsletter. BIALL Council have approved the retention of the current
pricing for each Newsletter, along with the sponsorship procedure which provides a
much fairer method of commercial opportunity.

Committee Membership
The Committee are extremely pleased to have recently welcomed two new members
(although are always keen to hear from individuals who are interested in joining):
• Caroline Mosley (DWF)
• Denise Watkins (Hill Hofstetter)
Jon Beaumont

Jon Beaumont
Chair, Publications Committee

Awards and Bursaries Committee
I can hardly believe that it’s 2015 already. For ABC the countdown to Brighton 2015
has already begun and we are beavering away behind the scenes preparing for the
flurry of activity over the next few months.
I’d like to take this opportunity to remind all BIALL members, both personal and
institutional, that you can apply for a bursary for any work-related course, conference
or event. If you were inspired by the recent BIALL Blog posts from Angela Donaldson
and Emily Allbon, about how bursaries enabled them to attend the Society of Legal
Scholars Conference and the Australian Law Librarians’ Association Conference
respectively, and thought to yourself “that could be me!”, then what are you waiting
for? We look forward to receiving your application!
Finally, do get in touch if you are interested in joining the ABC team. We are looking for
new members and it is a very rewarding committee to be part of.
Lisa Davies
Chair, Bursaries Committee

Lisa Davies

7

News from Standing Committees - continued
Personal Development Committee
The Professional Development Committee last met on 18 December 2014 in Leicester.
Jackie Hanes has returned from maternity leave, and has resumed her role as Chair.
Sincere thanks go to Lisa Anderson and Robert Turner for covering Chair and Vice
Chair roles during the last six months. Alexander Hanes (born 26 April) has yet to be
recruited to the committee - although we are always looking for new members!
In the last few months, we have successfully run a European Union Law course in
Ireland with Ian Thompson (11 September) and a Legal Reference Materials course in
London with Emily Allbon and Tony Simmonds (15 December). We have also started
our Legal Foundations course with the University of Westminster. 2014 is the 30th
anniversary of the Legal Foundations course (previously Law for Librarians), and we
would like to mark the occasion this year. Were you one of the original students in
1984? Please do get in touch.

Jackie Haines

We have a few courses scheduled for early 2015: Foreign and International Law
with IALS will run on 18 February (London), New Technologies with Lisa Anderson on
19 February (Dublin), and Pepper v Hart with Guy Holborn on 26 March (London).
Please see the website for further information. These are popular courses, do please
do book early to avoid disappointment.
We are also planning the next BIALL Quiz: Wednesday 22 April at Penderall’s Oak in
London. Save the date!
Jackie Hanes
Chair

Web Committee
Strange to think this will be read after Hogmanay whereas I am sitting gently panicking
about finding time to prepare for Christmas! First shout out has to go to Sally Peat,
who has again designed and produced a lovely BIALL Christmas card this year. I hope
everyone enjoyed it, and the festivities associated.
Our last Committee meeting was on November 11th 2014 at the offices of our website
provider Fat Beehive and ran alongside our Annual Website Review. There will be a few
changes coming following that, and the strapline under our logo on the website has
already been updated.
Looking back over the year, I am still in shock that I am now Chair but our committee
seems to be going well with some wonderful team members supporting me through.
Events, jobs and blog posts have been appearing regularly and covering a wide
spectrum of subjects.
The next meeting (by teleconference) will be in March (date to be confirmed).
Maria Robertson
Chair
Maria Robertson
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News from Standing Committees - continued
Supplier Liaison Group Committee
Firstly, I must apologise for missing the last two newsletter deadlines. I had to take
some unscheduled leave due to family illness in September and October which didn’t
allow me any time for BIALL matters as I fought to catch up afterwards.

Committee Member News
Liz Murray stepped down in June after a reshuffle at her university meant she is no
longer the liaison for law. Shame! Liz was on the committee for a relatively short time
but she will be missed as she was incredibly hardworking; looking after our web pages,
hosting meetings and always proactive in whatever she did. Many thanks Liz.
Emma Manuell is back from maternity leave following the birth of her daughter
Connie. We are delighted she has recently returned to the committee.
We have had a reshuffle ourselves of who does what as follows:
• Jackie Fishleigh - Chair and liaison with Informa.
Standing down in July 2015. Last lap folks!
• Sophie Thompson – Vice Chair and liaison for Cambridge University Press,
Oxford University Press and Estates Gazette Group.
Jackie Fishleigh

• Neil Edward – Lexis Nexis liaison.
• John Franssen – Practical Law aka PLC liaison
• David Percik – BIALL Council liaison.
• Steven Riley – Sweet and Maxwell/Thomson Reuters liaison and web
liaison/updating.

Suppliers’ Forum 2015
The Suppliers’ Forum was held on Monday 19th January 2015 at the Institute of
Advanced Legal Studies, Russell Square, London.

SLG committee meetings
I missed the meeting held on 19th September due to family illness, which involved
spending all night in hospital with my mother on the 18th. We had agreed to meet via
teleconference and Sophie very kindly took over the role of Chair. Good practice as she
takes over from me in July! Apparently the technology at Sophie’s employers Integreon
worked beautifully and when I read the minutes I was impressed that such a
productive session had been held remotely, saving on time and travel expenses.
We had another meeting by teleconference on the 4th December. All six committee
members were able to attend! This rarely happens with face-to-face meetings.
Jackie Fishleigh
Chair
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BIALL Pro Bono Project in Sierra Leone
I wanted to take this opportunity to provide a brief update on some very good work our
BIALL members have been involved in with regards to Sierra Leone, a country much in
the news, and also our thoughts, right now.
To begin with, a consignment of books was recently shipped over to Sierra Leone,
donated by Vivian Grainge, library manager at Freeths LLP, and Susan Flegg at
Ashfords. Vivian and Susan had seen the previous newsletter articles and emails to the
BIALL mailing list asking for legal material donations, and swiftly made contact as they
happened to be weeding their collections at the time. Richard Honey, our contact the
Bar Council, arranged collection and delivery of the materials, which arrived at the
University of Makeni in December.
We received delivery confirmation from one of the American lawyers working at the
University to say that the books had been very gratefully received; “thank you, it was a
better addition to our library than I ever could have hoped for,” he said.
It is wonderful that BIALL can make a difference like this, and I dearly hope that we will
be able to continue to sending materials to a place where they can be put to good use,
which has to be better than consigning them to the bin. Many thanks to Vivian and
Susan for their time and efforts.
Jas Breslin

As you will no doubt be aware, the Ebola virus is still affecting Sierra Leone and other
parts of west Africa, though we have heard that the situation is now improving in areas
outside of Freetown, the capital of Sierra Leone.
If you have materials to donate, or would like further information about this project,
then please do get in touch.
Jas Breslin
Immediate Past President
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News from Wolters Kluwer
At Wolters Kluwer, we specialise in international cross border
transactions with a portfolio of key texts and online research services
covering Arbitration and Alternative Dispute Resolution, Competition,
Tax and Intellectual Property disciplines. In this BIALL newsletter, we
want to highlight our new Online Research Service on International
Tax Law: Kluwer International Tax Law. We will also share the latest
features on two other Online Research Services: Kluwer Competition
Law and Kluwer IP Law.
New - Kluwer International Tax Law
This new, online global information service has been designed especially for
international tax professionals. It provides you with quick and easy access to the latest
tax planning and compliance information, ensuring you have all the data you need to
hand. Written by international tax experts, this service comprises six packages,
dealing with different areas of tax law. You can subscribe to any individual package, a
combination, or all of them.
The following packages are available:
Tax Treaties - this package provides you with a valuable, all-in-one resource for expert
information about international tax treaties, combining original source information,
analysis and tools. It includes Klaus Vogel on Double Taxation Conventions.
Permanent Establishments - this package provides information on the role of
permanent establishments in international tax law and their impact on international
business.
Transfer Pricing – this package provides you with reliable and comprehensive
guidance on tax planning.
VAT - this package provides in-depth explanatory material, along with timesaving
workflow tools and how-to guides. You’ll find authoritative answers and practical
applications. The detailed analysis has an EU focus, but includes global coverage of
significant VAT developments and news.
Tax Planning - this package provides broad and in-depth coverage of international tax
planning topics.
Wealth Management - this package brings together a unique content set that provides
worldwide coverage, valuable insights and ‘how-to’ guidance on trust law, company law,
and wealth management.
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News from Wolters Kluwer - continued
Our International tax journals: EC Tax Review and Intertax are available as add-ons.
See the link for more information. www.KluwerTaxLaw.com
New on Kluwer Competition Law - Chinese Competition Decision Summaries
Chinese Competition Decision Summaries on Kluwer Competition Law is a collection of
English summaries of all published decisions from Chinese competition regulatory
bodies and courts, edited by a team of experts from the Centre for Competition Law
and Policy, Shanghai Jiao Tong University.
The collection consists of more than fifty case summaries since the implementation of
China’s Anti-Monopoly Law in 2008. This collection will be updated on a quarterly
basis as further regulatory decisions and court decisions are made.
Each online summary starts with case data containing key facts about the decision,
followed by user-friendly sections as follows:
l Case History
l Facts
l Procedures
l Competition Assessment
l Decision
l Commentary
l Link to original decision or judgment (in Chinese)
These concise summaries will help users conduct research on competition law and
practice in China. As well as providing key facts relating to the case and the decision,
they explain the significance of the result.
For more information on any of our Online Research Services or questions contact
John (John.Planck@kluwerlaw.com) or Sheena (Sheena.Nathwani@kluwerlaw.com)

Update for Swets subscribers
Did you subscribe to our products via Swets? You can continue to subscribe to our
products by contacting us directly at sales@kluwerlaw.com
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Recent Additions to
the BIALL How do I wiki?
Anneli Sarkanen provides the latest updates to the wiki
The How do I? wiki - is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You can
also suggest pages or changes to content by contacting any one of the PR Committee
or by using the ‘Contact the Owner’ link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

Anneli Sarkanen

New or updated pages

Judicial consideration (Web Link)
Following Daniel Hoadley’s article on “good law” in the last newsletter, and this
subsequently being published on the BIALL blog, this page links back to that post as
well as an eBook from JustCite on treatment types and what they mean.
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Recent Additions to
the BIALL How do I wiki? - continued
Company Information – free sources
(Web Link) – Companies House moved over to GOV.UK in early December 2014.
Initially, the list of overseas registries held on their site did not make it over in the
move, and users were directed to the archived CH website. The list has thankfully been
reinstated on the GOV.UK platform and the links on the BIALL wiki have been updated
accordingly. Alternative lists of US state registries have also been added, following
suggestions on the LinkedIn discussion on information on GOV.UK, as at the time of
writing, these had not made it over yet in the move.
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Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it is Sanctions. Quite topical and
something I’ve been asked to research recently. This page contains links to lists of
financial sanctions from the UK, EU and US.

Statistics!

Only the briefest of statistics for this newsletter. Over the past two months, the wiki has
received 1,281 users, which is about a 21% drop compared to the two months prior.

New Year Resolutions for 2015
A few BIALL Committee members have shared their resolutions for 2015.
Marianne Barber

Lisa Davies

4 Get my head around the Microsoft Outlook upgrade. I’m sure it would
make my life easier if I would just spend some time watching a tutorial.
4 Deep read library journal articles instead of just skim reading them, or
worse, photocopying relevant articles and not reading them at all!
4 Be realistic about what I can achieve. Some things are just not
possible and not worth stressing about.
4 Take advantage of living in London
and go to more gallery
and museum exhibitions.

Gillian Watt

Jon Beaumont

Karen Palmer

Maria Robertson
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4 My New Year’s resolutions?
Own up to being a Librarian …
and stop eating chocolate!

4 I don’t make resolutions like “drink more water” and “get more sleep” – pointless, I just
don’t do them so I’ll concentrate on something I will do.
4 I am going to limit myself to one episode per week of the addictive TV programme “How
it’s Made”. If you haven’t seen it, the programme explains how various “everyday
objects” are made. What is it’s secret sauce? Is it the music, the narration, or do I need
to know how sombreros, banjos, cathode ray tubes and hot air balloon baskets are
made? Probably all of these - I just love it!

4 I shall always provide my Newsletter submission on time.
4 I shall be nicer to my Committee members.
4 I shall drink more at BIALL Conferences.

4 Not to slip over!!
4 But seriously, and deliberately framing my ‘resolution’ as a positive
- Life is what you make it, and I plan to enjoy all the new
opportunities that will be coming my way through 2015.

4 Master my inboxes – fed up of far too many emails sitting in inboxes waiting
for me: work and personal accounts.
4 Be kinder to my diary – remember sometimes it’s impossible to do
everything and go everywhere and leave time to just sit. Especially now
husband has a role that involves regular travel and someone needs to be
there for sprog.
4 Down the smartphone – as a social media addict I need to acknowledge
that my phone is not a limb and can be put down…occasionally.

On the Spot
Emma McLarty, Librarian at Solicitor’s Legal
Information Centre, Scottish Government
Legal Directorate, is put On the Spot.
Q What are your feelings on the acronym ‘BIALL’?
Not a great fan. It always sounds like a bodily function. Perhaps if we
could just rearrange the words it would be better. Association of British
and Irish Law Librarians, or ABILL, sounds a bit better to me.
Q What’s the funniest thing ever said to you by a library user?
I just found some cutlery behind that environment law loose-leaf….
Q You’re allowed to hire anyone, past or present, as a new member of staff.
Who gets the job, and why?
Brian Blessed. I just love his OTT personality and outlook on life. Though I suppose he
might be a bit unsuitable for work in a library. Too loud to be on the enquiry desk!
Q If you could choose the location for the next BIALL conference (within the UK, Ireland
or Channel Islands) where would it be and why?
I may be biased but I do think my own city of Edinburgh has a lot to offer.
It is compact, full of interesting places to visit, and has a number of lovely venues.
Q What is your favourite app on your smartphone?
I do like Pinterest. There are always pretty things to look at on the bus journey home.
Q Which character from a children’s book do you wish was real?
Paddington Bear. He always seemed like the ideal friend. Polite, marmalade sandwich eating, fluffy, hard-staring, and
with a penchant fab hats.
Q Have you ever been in a lift with someone famous?
I was once in a lift with Charlie Simpson from the band Busted, and once with Michael Moore MP (former Secretary of
State for Scotland – though given I work in the Scottish Government this is hardly surprising!)
Q If you could invent one thing, what would it be?
A silent hairdryer.
Q If your house was on fire, which item would you save and why?
A framed photo of my grandparents on their wedding day in the 1950s. Pure sentimental
value.
Q What’s one of the scariest things you’ve ever done?
Standing on the glass floor in the CN Tower, Toronto. I thought I would be fine, but found
that when it came to it I could only manage to step on it for a few seconds. Even though
there were lots of people around us walking on it, and children lying on it staring down at
the ground, I just couldn’t step out.
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A Day in the Life
Helen Cluff from Herbert Smith Freehills LLP (HSF) tells us about a
day in her life as a Library Manager.
I started my secondment in London in October 2014 and am managing Knowledge
and Research UK for Herbert Smith Freehills for a year. For the last six years, I was the
Sydney Knowledge Centre Manager. The roles in Sydney and in London are very similar
and I am developing an understanding for comparing and contrasting of the roles, the
culture of the offices, the expectations of the teams and how legal research and library
professional industries are valued by society and the firm. This is a brilliant opportunity
for me, for our teams and for the profession.
I describe a typical day for me either in London or Sydney:

Helen Cluff
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I usually wake each morning on the other side of
the world. It is summer there and cicadas are
singing. Kookaburras lets you know that it
really is morning. The hint of a chill in the air
also let you know that you have been to
sleep. Sometimes the temperature seems
to rise after the sun goes and you don’t
think that you’ll be able to sleep.

A Day in the Life - continued
Issues that arise overnight are dealt with early using whatever mobile devices fit the
job. A blackberry is a nice sturdy little device; an iPad has a bigger screen and
connects to more content; and a laptop has the power.
Some mornings I have a conference call with Australia between 7am and 9am.
At these meetings, we allow a few minutes before the meeting to compare the weather:
Australia is starting to look hot, Perth is sitting in full sun at 3pm, Sydney and
Melbourne at 6pm or 7pm it is still bright and up close faces are sweating.
For my day job in the office, I attend a number of other meetings, though most of these
are face-to-face:
Meetings with other departments at HSF allow me align the work that we do in the
library with that of the firm and develop a relationship and communication lines with
IT, HR, training, accounts and our Corporate Responsibility team.
I attend meetings with various legal and business teams where I promote the library
and discuss resource needs. I regularly seek feedback on our services with our end
users this provides us with valuable insight into how our research is used and viewed
by the firm.
A number of meetings also take place with people in the firm to plan our strategies,
resources, services: budget, facilities and space usage, what our collection will look
like in ten years.
Team meetings are where we get together as a group to discuss issues, celebrate our
success, develop strategies to deal with issues and plan for upcoming work. I also
have a one on one meeting with each team member each month.
A number of projects have been running globally this year and global project meetings
have been a regular day to day activity. Virtual teams have different requirements to
make them successful and the fruit of all of the work in 2014 will be seen in 2015.
I spend a fair bit of time on administration and report writing and this means reviewing
and resourcing our activities and recording our achievements and requirements
regularly.
Research is the cherry on my daily cake and I am rostered onto Knowledge and
Research for four hours per week (as long as I don’t have any meetings!). As I progress
in my career, legal research continues to remind me of why I became a librarian in the
first place, what our core service actually is and a curly research question both
stretches my skills and is a great equaliser (at the beginning you know nothing!).
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