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I have never been fully convinced that anyone reads these editorials. I mean, why read
the rather dry and awkward ramblings of the newsletter’s editorial team when you
could read the far juicer and informative contributions that can be found within it?
And I must say, this month’s newsletter merely reinforces my point. We have some
excellent content for you.
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This month’s newsletter is kindly sponsored by ICLR. Daniel Hoadley, Barrister at the
Incorporated Council of Law Reporting, has provided an excellent comment on the
concept of ‘good law’ and just what it means for a case to be ‘judicially considered’.
Add to that the piece from Deena Maggs, Head of Information Services, The Kings
Fund, about measuring your organisation’s reach into the market place and I would be
amazed if anyone has made it this far without giving into temptation and skipping to
the good bits!
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So, indeed, without further ado – enjoy!
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Not only do we have the usual committee reports, but our President outlines the
recently agreed vision for our association whilst Jas Breslin, Immediate Past President,
tells us about her trip to the ALLA Conference in Adelaide. If that is not glamorous
enough a travel destination for you, the Conference Committee gives us a chance to
win big when they ask ‘What do you know about Brighton?’
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President’s Column
“In the sea of digital overload, people crave human connection” Julia Hobsbawm.

Marianne Barber

I’ve been dipping into the excellent new edition of the BIALL Handbook of Legal
Information Management (apart from having a copy for your library staff, I recommend
buying it for anyone you come across who still thinks that all we do is shelve books and
say “shush”!) The chapter on managing legal information
professionals includes the suggestion that managers should
award their staff a certain number of CPD points for
participating in a BIALL activity or function. My manager
encouraged me to join BIALL and I stayed, becoming involved in
its work because I valued the connections and friendships that
came with it; connections and free exchange of knowledge
require people to participate and contribute.
I’m not disagreeing with the notion of CPD points – ideally we
should all get them as a reflection of the value both to our
organisations and to our own professional development - but it
is also important to acknowledge the value of BIALL simply as
a source of human connection.
At the AGM a new strapline - “connecting legal information professionals” - and a new
statement of what role we want BIALL to play – our “Vision” – (repeated in full at the
end of this piece) were agreed. A vital part of the vision is that BIALL provides
opportunities for members to exchange information, share best practice and “enhance
their knowledge of legal information management”. The wording and presentation
might be a little new but the sentiments are unchanged.
There does seem to be a renewed buzz around the value of networking at the moment.
Julia Hobsbawm, Visiting Professor of Networking at both the London’s Cass Business
School and UCS, has recently made a short series of radio programmes about
networking. Before I get accused of hi-jacking her subject, here is her website address
http://www.juliahobsbawm.com/ and her Twitter handle @juliahobsbawm. She has
also produced a White Paper this year on the subject in which she says:
“Being able to network and collaborate with peers is now being directly linked to
productivity. The softer skills of connection are increasingly crucial to professional
success and it can only be a matter of time before more of us recognise the value of
investing in relationships and building social capital.”
Before you try to make friends with all 700 odd BIALL members (or add them all to
your Facebook account!) it is worth remembering “Dunbar’s Number”. This was
discovered in the 1990s by Robin Dunbar, an experimental psychologist, that humans
can only really sustain about 150 “stable relationships” or “meaningful friendships.”
Apparently this is because friendship is very cognitively demanding and our brains are
not big enough to cope with any more. (I’m not sure my brain can cope with even that
number but I’m relying on my friends to have better brains!). Actually, when you start to
add up extended family, neighbours, work colleagues, former work colleagues, old
school and university friends and then add in your BIALL associations it probably is
quite near that number.
So, there has never been a better time to think about getting more closely involved in
BIALL (it doesn’t have to be on a committee – there are other ways) and if you have
never attended a BIALL conference, or have not done so in a while, have a think about
attending next year in Brighton. There might just be a connection or two waiting for
you!
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President’s Column - continued
Vision for BIALL
BIALL leads the way in legal information
It provides opportunities for members to:
• exchange information and share best practice
• enhance their knowledge of legal information management
• promote the value of law libraries and the legal information profession
It actively engages with other organisations serving librarianship and legal information
and supports members to attend the conferences of those organisations.
It acts as a forum for legal information professionals and their suppliers.
It encourages bibliographic study and research into law librarianship through
publication in the Association’s journal, Legal Information Management.

References
Hobsbawm, J. (2014) Fully connected: A look ahead to working and networking in 2020
Accessed 19/10/2014
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BIALL Honorary Secretary’s Report
The most recent Council meeting was held at the Institute of Advanced Legal Studies
on 3rd October. Council discussed a proposal to offer a professional services bursary,
which could fund a masters course in librarianship/information studies for a BIALL
member. There is some further work to do on this proposal, in relation to how it would
be administered, so more details will follow at a later date.

Angela Donaldson

If you are interested in getting actively involved in BIALL, then you may wish to consider
the role of Membership Coordinator, which involves managing the membership
database and organising the annual membership renewals. Alden Bowers, the current
Membership Coordinator, is due to step down in June 2015, so this is an early “heads
up” that we will looking to fill the post next year. The Membership Coordinator does not
have to attend Council meetings, so it may be something to think about if you want to
get involved in BIALL but are not able to get time off work to attend regular meetings.
There is a “job description” available, listing the key tasks and duties, so if you want to
find out more then please contact either Alden (Membership Coordinator), me
(Secretary) or Jas Breslin (Immediate Past President and Chair of the Nominations
Committee).
The next Council meeting is due to take place at 12pm on Friday January 9th 2015, at
the Institute of Advanced Legal Studies. BIALL members are welcome to attend as
observers – if you wish to attend, please notify the Secretary in advance.
Angela Donaldson
BIALL Secretary
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News from Standing Committees
PR & Promotions Committee
Events
On 21-22nd October, Lucy Angier and I attended Internet Librarian International at
Olympia. It attracted librarians from around the world and a large number of interesting
speakers. It was a great chance to catch up with fellow information professionals and
hear what was going on outside of the legal sector. Lucy and I were tweeting from the
BIALL Twitter account under #ILI2014 so do have a search for our tweets at the time to
see what you missed.

Promotional activities

Anneli Sarkanen

We are still working on our promotional activities
and are developing a collaboration with
LawCareers.net to blog about law librarianship as
well as have some space on this avenue into the
legal profession. We are also looking at
designing a BIALL PowerPoint template, so those
who speak at events or library schools, on behalf
of BIALL, can use this branding.

Committee News
The committee last met in July and our next
meeting will take place in November (date TBC).
Anneli Sarkanen
Chair, PR & Promotions
Committee
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News from Standing Committees - continued
Conference Committee
The Conference Committee have been a busy bunch getting started on our 2015
Conference programme. Our Call for Papers generated a good response and excellent
ideas and session suggestions.
We look forward to giving you further details of the planned Programme for Brighton
over the coming months on the BIALL website, Twitter (#BIALL2015), blog and lists in
due course.
Keep your eyes peeled for our new look Conference advert which will be appearing in
Legal Information Management. We’ve freshened up our logo and we’ve interest from
new Committee members too.
So what do you know about Brighton? Take our quiz, just for fun and find out. We’ve a
small prize for the lucky winner.

Gillian Watt

Q

A

As always, if you have any comments about Conference activity or issues with regard to
the Conference please do not hesitate to contact me.
Gillian Watt
Chair, BIALL Conference Committee
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News from Standing Committees - continued
Publications Committee
Newsletter Sponsorship
Many thanks to ICLR for sponsorship of the Newsletter - again a great piece from an
organisation well known to BIALL.
Further information will be released before the end of the year regarding sponsorship
for 2015/2016, so please do watch the website and blog for updates here.

Committee Membership
Unfortunately Lindsay Robinson has stepped down from the Committee with immediate
effect. On a positive note, this is due to Lindsay's new role and therefore
congratulations and best of luck in her new position. Thankfully Grant Hood will be
stepping-up to become Vice-Chair, so thanks to Grant on that front.
The Committee should be in a position to announce further members shortly, but
further to come on that in the next Newsletter.
Jon Beaumont
Chair, Publications Committee
Jon Beaumont

Awards and Bursaries Committee
Hello from everyone on the Awards and Bursaries Committee. It is the quietest time of
year for ABC now that the conference season is over, which conveniently coincides with
the busiest time of the year at work for most of us. However the Dissertation Award is
still very much active and we are currently working on getting submissions for the
judging panel. We are also planning a revamp of this award in the near future, details
of which will be announced in due course.
If anyone reading this is thinking of volunteering for BIALL, please consider joining the
ABC! It is a really nice Committee to be part of - we spend our time giving away
bursaries and awarding best practice in the profession! Do get in touch with me if you
are interested or would like to know more about what’s involved.
Lisa Davies
Chair, Bursaries Committee

Lisa Davies
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BIALL Legal Information Handbook
A small gathering was held on 21st October by
way of a 'thank you' to all contributors and those
involved in the production of the BIALL
Handbook. This took place on the 42nd floor of
the Broadgate Tower in Liverpool Street and a
wonderful evening was had by all.
A huge thank you again to all contributors,
particularly to editor Loyita Worley (not only for
her tremendous work on the publication, but also
for the lovely canapés!) Further thanks to Anneli
Sarkanen and Marianne Barber for organising
the event.
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How far can you reach?
Deena Maggs, Head of Information Services at The Kings Fund,
follows on from her presentation at this year’s BIALL Conference by
discussing how and why social media can be used to broadcast the
value of your library and asks…
The King’s Fund is an independent health care think tank whose work is focused on
improving health and health care in England. We help to shape policy and practice
through research and analysis; develop individuals, teams and organisations; promote
understanding of the health and social care system; and share knowledge and create
debate.
When I left the legal sector five years ago, I thought I would have no more use for my
legal research skills but I often need to rely on them to locate information in healthrelated legislation such as the Health and Social Care Act 2012 and the Care Act
2014. Keeping up-to-date with legal and political developments is key for my role,
especially in the lead up to a general election, when it is a busy time for us at The
King’s Fund as we seek to influence the future health care landscape.

Deena Maggs

Information and Knowledge Services (IKS) supports the work of The King’s Fund in a
number of ways, from research support for projects to managing our extensive
collection of health management material held in the Information Centre. Outside of
these responsibilities, I am currently leading on a project to explore external impact
measurement and monitoring of the work we do. The King’s Fund regularly produces
reports and briefings which analyse and discuss health and social care policy and the
management of these services; often providing recommendations and guidance for the
improvement of services. We are always looking to systematically measure how far our
message travels and whether it has tied into our mission to improve health and health
care in England.
The concept of measuring impact and reach is by no means new but it is noticeable
that it is increasingly becoming a buzzword for services and organisations, particularly
when looking at information-related conferences this year. What does impact really
mean and how can it be measured?
At the BIALL conference in June, I discussed how we track mentions in the press and
in social media whenever we publish a report or paper. Newspaper websites, Twitter,
YouTube and LinkedIn are all within the public domain, allowing statistics to be readily
monitored, and there are a number of tools you can use to extract those details. Our
digital team leads on web and social media activity; IKS tracks related email enquiries
and searches from our library database; and our press and public affairs team monitor
media mentions and interviews collated initially after one month to review. What can
this tell us in a short space in time?
These initial statistics help us to see how well a report was received, what our
audience thought of its findings and the debate it created. Statistics are only a part of
the story, as a narrative is also important to get a better understanding of why.
The initial snapshot of one month post-production is useful but can it truly reflect
impact? Essentially, it helps to demonstrate whether we reach our key audiences but it
can’t inform us of the impact the report may have made within the health service itself.
This can only be established over a much longer period.

Images used with the kind
permission of The King’s Fund
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Over the past year I have been working with colleagues to establish the information we
are routinely collecting in order to measure our impact and what it tells us. The data
collected varies across the organisation depending on directorate objectives and the
availability of information. This exercise has highlighted where actual impact can be
identified from, such as evaluation of our programmes and projects. It also emphasised a
requirement for new technological solutions to support impact measurement, but that
alone will not solve the need for changes to the organisational culture.

How far can you reach? - continued
In reviewing our current processes, such as project planning and resource planning, it
has become clear that we have to think about impact measures at the outset of a
project, rather than at the end, by recording agreed impact measures which allow us to
evaluate our work to aid future work decisions on the evidence of past projects and
experiences. This stops the need to continually reinvent the wheel each time we start a
new piece of work.
Why measure impact? Fundamentally, it allows us to check how we are doing, identify
our audience, validate a business case and also evaluate in order to refine what we
do. By collating data over a longer period of time it gives a much fuller picture of who
we are reaching and whether the methods we use to communicate with our audiences
are working. It helps us to understand our audience, inform future projects and
potentially benchmark ourselves against other similar organisations.
At the end of this year, IKS are launching our archive of King’s Fund publications
online. It will gives us an opportunity to showcase all King’s Fund publications held in
our collection and promote the past and present work of the Fund as well as enabling
us to embed this approach to impact measurement to see how far we can reach.
Deena Maggs
Head of Information Services
The King's Fund
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“Good” Law
Back in September, Jane Riley (of the Manchester Law Library), posted an important question on
LIS-Law which I have paraphrased below:
“If there is no case status (no positive, considered or negative treatment, etc.) on either [name of online
service] or [name of another online service] next to a particular Court of Appeal case, does that mean that
the case has not been judicially considered? And, if so, can the case be classed as good law?”
At the heart of this apparently straightforward query is a broader, more fundamental question: can
we rely on online legal research platforms to tell us whether cases we are thinking of deploying
still represent “good law”? My view on this is simple: no, we cannot.
The era of the traffic
light indicator

Most online platforms incorporate some visual mechanism to indicate what the future
authoritative value of a case may be. The mechanism favoured by most online publishers
is some sort of “traffic light” system.
Notwithstanding minor variations in presentation and terminology, a common formula is
green for positive treatment, red for negative, blue for neutral and yellow for mixed
judicial. The traffic lights undoubtedly have their uses, but it is critical to understand
they do not relieve the user of the responsibility to check that the case remains good law
by reference to the purpose for which it is to be deployed.

What does
“judicially considered”
actually mean?

The first thing we need to be clear about is what we mean by “judicially considered”. Has a
case really been “judicially considered” by virtue of fact that the judge refers to it once,
along with an ocean of other authorities, in the course of a judgment running to a hundred
paragraphs? The threshold must be higher than a mere mention. The better test is this:
does the decision in the earlier case play a material role in the court’s reasoning in the later
case? If so, then the earlier case has been “judicially considered” in the later one.
However, to carry out this operation properly, “someone” needs to read and analyse the
judgment in the later case to determine whether the earlier case is being considered.
And, preferably, that “someone” needs to possess the requisite legal knowledge and skill
so that the rest of us can place some trust in their assessment.

Okay, so the
case has been
“judicially considered”.
What type of
consideration did it
receive?

The job doesn’t end there. Logically, once we’ve concluded that a case has been
judicially considered, the next task is to categorise the class of treatment the later case
is meting out against the earlier case.
This is where the simple traffic light system starts to wobble. The traffic lights can tell us
the broad mode of treatment (good, not good, neutral and in-between), but they do not
tell us the specific class of treatment. If the traffic light says the case has been positively
treated, what type of positive treatment was it given? Was the case applied, followed or
approved? If the case has mixed judicial treatment, was it distinguished or explained by
the later case? This may strike some as pedantry, but when it comes down to it, these
modalities may have a significant bearing on the future application of the case and the
researcher able to identify and understand these distinctions is in a better position than
the researcher who cannot.
Again, these categorisations do not magically materialise out of thin air – “someone” has
to read the case and make an assessment.

Algorithms

I have given the algorithmic approach to judicial consideration pretty short shrift
elsewhere and I’m going to do the same here. This is not the kind of research operation
that is amenable to the pushing of a button and trusting whatever a computer churns
out. The problem is that when a judge is considering a case, she will very rarely say
something like, “I am considering/applying/distinguishing this case” in the judgment.
More often than not, any conclusion on judicial consideration turns on being able to distil
the ratio of the later case, comparing it against the ratio of the earlier case and then
inferring the class of consideration from that inquiry.
No computer-driven service can perform this task better than a person.
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“Good” Law - continued
Good law?
Good law for what?

An important limitation of the traffic light system, or indeed any system of case-based
legal analysis, is that it will only tell you whether the status of a case, or of a particular
proposition of law established by that case, has been affected by subsequent case
law. That is not, however, the only factor potentially affecting the question whether a
case is “good law”. A fairly stark example will suffice to point out this limitation.
In 2008, the House of Lords gave judgment in R v Davis [2008] UKHL 36; [2008] 1 AC
1128. R v Davis decided that where prosecution witnesses gave evidence from the
witness box under conditions of anonymity, the conduct of the defence case would be
so hampered as to render the trial unfair and a conviction unsafe.
Now, let’s suppose I’m appearing in the Crown Court with instructions to resist an
application by the prosecution for their star witness to give evidence anonymously
behind a screen in the witness box. It looks like R v Davis will deliver a deathblow to
the prosecution’s plans, doesn’t it?
If you look up R v Davis on WestlawUK, Lexis Library, JustCite and ICLR Online (see, I
can be objective), you will see that WestlawUK’s traffic light reports “positive or neutral
treatment”; Lexis says “positive treatment indicated” and JustCite and ICLR Online
rank Davis as having been “considered”. The traffic lights on four online services are
telling me that I should be safe to say that Davis is good law for the proposition that
prosecution witnesses cannot give evidence anonymously in a criminal trial, right?
Wrong. The traffic lights are not telling me one, absolutely whopping detail that blows a
massive hole in Davis’s value as authority: the decision in Davis was overruled by
Parliament (in the Criminal Evidence (Witness Anonymity) Act 2008, which was
superseded by the Coroners and Justice Act 2009) only a month after the decision was
handed down. If I had relied solely on the traffic light indicators, I would have been
completely in the dark.
Moral of the story: the answer as to whether a case is good law for a proposition of law
may not lie in the case law. The silver bullet or the fatal blow may actually be lurking in
the statute book.

There are limits to
what legal publishers
are able to deliver

Comprehensively sweeping the case law landscape and analysing judgments requires
massive quantities of time and qualified human resource. All of us publishers are
trying to do the best job possible with the resources we have available. But there are
limits to what we’re able to do and as usual things boil down to a trade-off between
quality and quantity of output.
It is not the job of legal publishers to pummel you with an endless torrent of ubiquitous
and potentially flawed information. Our job is to approach legal publishing as carefully
and as thoughtfully as our resources permit, in order to guide and equip the researcher
as accurately and reliably as possible. From there, the responsibility shifts to the
researcher to apply their knowledge and skill to reach conclusions on the law that they
are sufficiently secure in to put there name on.

Conclusion

Law is an art, not a science. There are no binary questions and there are no binary
answers. Online research has opened up mega quantities of information, some of it
good, some of it not so good. But, let’s not allow ourselves to be dazzled by the
coloured lights and technical wizardry. At the end of the day, good old fashioned
human research skills and savvy are what gets the job done best, both within and
beyond the four corners of your computer monitor.
Daniel Hoadley, Barrister
The Incorporated Council of Law Reporting
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Making the C.A.S.E. for Australia
In early September I travelled to Australia to attend the annual conference of the
Australian Law Librarians’ Association (ALLA) in Adelaide, as the official BIALL
representative. The conference was over two and a half days and there were a number
of satellite events taking place both before and after the main conference – including
visits to law libraries, workshops, and even a wine tasting tour in the Barossa Valley!
The Australian conference is a little smaller than our BIALL conference, and is similar
to the Canadian conference, which Angela Donaldson reported on in a recent
Newsletter issue (July, for those that missed it – ed), in that it is a fantastic opportunity
for law librarians from across a huge country to meet face to face.
The opening session and drinks reception were hosted at the State Library of South
Australia, in the magnificent Mortlock Chamber. We were introduced to a fabulous
panel comprising of our very own Emily Allbon, along with Kate Arnold, Mary Ellen
Bates, and Dr Diane Velasquez, who responded to a set of open questions on the
future of the law librarian. The good news is that it seems we are still safe in our roles
as long as we can evolve with the new technologies and skillsets required in our
organisations, and continue to bring value in the work we do. The panelists gave
keynote speeches during the conference, expanding on their views of our profession,
and exhorting the need to keep up with change.
Jas Breslin

The rest of the conference was held at the Adelaide Convention Centre, and at the
start of the second day we were treated to a visit from Uncle Dr Lewis O’Brien, an
esteemed Aboriginal Elder, who formally opened the conference and welcomed us to
the country in his own inimitable style.
The day progressed with practical sessions (‘Your 30-second Elevator Speech’;
‘Planning a New Library’; ‘How to Think like a Learner When Teaching Legal Research
Skills’) as well as some excellent slots covering case studies (good to know it looks like
the era of e-books is opening up, finally), collection development policies, and the
court libraries of the future.
We also heard from two keynote speakers. Kate Arnold’s presentation entitled ‘Making
the C.A.S.E for Information Professionals in the 21st Century’ covered the central
conference themes of ‘Collaboration, Advocacy, Strategy, and Education’ [CASE].
Meanwhile, Emily Allbon’s keynote presentation was on ‘Connecting with Clients –
What Tools Work?’ This included some short demos of the award-winning Lawbore
website that Emily created for City University. She kept us hooked with her war stories
and her very visual slides, while giving us some tips on creating recorded video clips,
should we want to create something similar for our users.
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Making the C.A.S.E. for Australia - continued
The second full day kicked off with Mary Ellen Bates’ keynote session on ‘Out-Googling
Google’ – as another delegate whispered to me, ‘it’s always worth listening to a
presentation from Mary Ellen as you always learn something new’, which I heartily
agreed with. Mary Ellen covered a lot of ground, but one point that resonated with me
was that as teachers of legal research skills we often tell our students and lawyers not
to use Google at all. However, it would be much more practical for us to think from the
perspective of our users, and explain to them what types of research Google can be
used for – ‘I recommend Google for (xyz)’ – while making sure the user knows when to
come to the library for help.
As I sat through the presentations and sessions at the conference it struck me that
however far we travel, it seems that the challenges presented to law librarians are the
same the world over. I heard many issues debated which echoed discussions I had
been involved in at recent BIALL conferences, as well as a conference in America I
attended last year: How do we best train our law students/lawyers in legal research
skills? How do we deal with shrinking budgets? How are restructurings within our
teams and organisations affecting our roles? What can we do to improve our own skills
when there is less time, and less money, to do so? Who has rolled out e-books/Ipads
in their workplace? What happens if we cancel ABC subscription(s) and what impact
will it have on the service we provide?

The magnificent Mortlock
Chamber, State Library of
South Australia
Commonwealth Law
Courts Building

However, not all of it was familiar, and as a quick aside I should mention one legal
area I was introduced to while in Australia, and found to be of immense interest. This
was the legal perspective of the Aboriginal peoples across the country. A chance
comment while on a library visit introduced me to the role of the Native Title Court
which was set up as recently as the 1990s after a landmark case. Native Title is the
recognition by the Australian legal system of the rights and interests of Aboriginal and
Torres Strait Islander peoples to land and waters according to their traditional laws and
customs.
When Australia was colonised from the 19th
century, the land which had been freely
enjoyed by the Aboriginal people was
inhabited by settlers. It is only recently that
native rights of possession, occupation, use
and enjoyment of traditional country have
been formally recognised. It is a fascinating
subject, made all the more interesting as I
travelled across Australia for a further two
weeks – up to Darwin in the Northern
Territories – and observed how two very
different groups of people live together, yet
with apparently limited interaction.
I am extremely grateful to BIALL for funding
my travel and accommodation while at this
conference, and I strongly encourage anyone
else who would like to attend an overseas
conference to check the BIALL website for
further information on bursaries available.
This year ALLA members voted to adopt a
biennial model and so the next ALLA
conference will be held in 2016. So, plenty
of time to plan your trip then…
Jas Breslin
Immediate Past President
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Recent Additions to
the BIALL How do I wiki?
Lucy Angier provides the latest updates to the wiki
The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL e-mail
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
You can also suggest pages or changes to content by contacting any one of the
PR Committee or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation,
Company Information, European Union etc.) or by using the A-Z index. There is also a
search facility in the top right corner of the home screen.
Lucy Angier

New or updated pages

• Database of Court Filings
This page has been updated to include details of Lawtel’s Pending Actions service,
which provides access to claim forms and where available particulars of claim from
cases in the High Court since 2010. Further information on the part of the CPR
Rules relevant to third parties obtaining court documents has also been detailed on
the page.
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Recent Additions to
the BIALL How do I wiki? - continued
• Old Cases
Thanks to Elaine Wintle for spotting that the English Reports are now available again
on CommonLii. The ‘Old Cases’ page has been updated to reflect this.

• Bilateral Investment Treaties
The links to BITs on the UNCTAD website have been update on this page following the
site’s redesign.
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Recent Additions to
the BIALL How do I wiki? - continued
Wiki page of the month

• Employment Tribunal cases
This month the Wiki page on Employment Tribunal cases remains popular. Pre-2008 ET
cases can prove difficult to obtain as the archive is currently unavailable due to
pending decisions concerning its management, and indexes for pre-2008 cases no
longer exist. Updates that we become aware of are published on this Wiki page, which
may account for its popularity. It is currently believed that the cases will be available
again at some point in the future, although exactly when is unknown.

Statistics, statistics
and more statistics!
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For the last two months we have had 1,696 users access the Wiki. Popular pages
remain Employment Tribunal cases and Asylum and Immigration Appeal Tribunal
decisions as well as the newly popular Base Rate page and Isle of Man companies
registry page. The majority of users accessed the Wiki from a desktop, with 9%
accessing from a tablet, and 8.5% from mobiles, suggesting perhaps unsurprisingly
that the Wiki is most frequently used in an office environment.

On the Spot
Sam Hawkins,
Research and Information Services
Assistant at Shearman & Sterling LLP,
is put On the Spot…

Q What are your feelings on the acronym “BIALL”?
Not a fan, it puts me in mind of a medical warning for acid reflux. If the A was at the
beginning or the end it would be an improvement (ABILL/BILLA).
Q Where in the world would be your favourite place to read the Newsletter?
Wells Gray Provincial Park in Canada, surrounded by snow-capped mountains and
partially frozen waterfalls (with a lovely hot cup of tea!)
Q You’re allowed to hire anyone, past or present, as a new member of staff. Who
gets the job and why?
Arthur Conan Doyle, he has unorthodox thought processes and find ingenious ways
to solve problems – the perfect Librarian!

“I’m looking
for a book”

Q What’s the funniest thing ever said to you by a library user?
“I’m looking for a book”......it never fails to amuse me
Q What is your favourite app on your smartphone?
Apart from Candycrush, I love the Maps app. Having no sense of direction it’s been a
life saver on many occasions!
Q Which character from a children’s book do you wish was real?
Willy Wonka from Roald Dahl’s Charlie and the Chocolate Factory. He was a great
inventor with a fantastic imagination. I would love to have had a guided tour by the
great man.
Q For the impending zombie apocalypse, what will be your weapon of choice and
why?
An invisibility cloak, I could walk among them and not be seen....or eaten, I could
then try and help others.
Q Have you ever been in a lift with someone famous?
I was once in a lift with Margaret Thatcher and she
said “Hello”.
Q If you could invent one thing, what would it be?
A pill to cure incurable diseases
Q If your house was on fire, which item would
you save and why?
I would save my box of photographs, too many memories to
lose.
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Editors

New Members
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

The following new members
were approved at the October
Council meeting:

Personal members:
Law Firm

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775

Seána McAuley
Allen & Overy LLP, London

Email: ghood@sidley.com

Ffion Bell
Bond Dickinson LLP

SARAH GODWIN
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 0207 466 3141
Email: sarah.godwin@hsf.com

SARAH WHEELER
Lincoln’s Inn Library
Lincoln's Inn
London
WC2A 3TN
Tel: 020 7242 4371
Email:
sarah.wheeler@lincolnsinn.org.uk

Michael Price
Hogan Lovells International, London

Other
Julia Roberston
Evalueserve, London

Institutional Members:
Liverpool Hope University
Liverpool
University of West London
London
The Bar Library
Belfast
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In addition to the contributors acknowledged in the text, we would
like to thank Martin West martinwestdesign@btinternet.com for his
help in producing this issue.
The BIALL Newsletter is published six times per year in January,
March, May, July, September and November.
© British and Irish Association of Law Librarians and contributors.
While every effort has been made to ensure that the information
given in this Newsletter is accurate, no responsibility, (legal or
otherwise), is accepted by the Editors, their employers or the
Association for any errors or omissions. Editorial views do not
necessarily represent the official position of the Association.

