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Welcome to the September BIALL Newsletter. Wasn't it January about three weeks
ago?
Although this issue of the Newsletter comes as the summer holiday season fades
into distant memory, you can rest assured that there is a distinctly international
flavour within, which should rekindle those feelings of voyages to distant places.
There are a number of reports that our globe-trotting colleagues have composed,
with Ruth Bird writing about law libraries in Burma, Lindsay Robinson feeding back
from the Special Libraries Association Conference in Canada, Marianne Barber
telling us about the American Association of Law Libraries Conference in Texas, and
Jas Breslin with the latest on the BIALL pro-bono project, supporting the legal
profession in Sierra Leone. We also hear from Alison Shea as she tells all about the
BIALL Legal Foundations Course, and Emma Downey is put On The Spot all the way
from the exotic climes of Birmingham.
We would like to thank Hammicks for sponsoring this edition of the Newsletter, and
would also point you towards their interesting article on the history of their
business. Additionally, we would also draw your attention to the fact that the fully
updated 2nd edition of the Handbook of Legal Information Management has now
been published, as Jon Beaumont explains in his regular committee update.
It's another packed issue and we hope you enjoy it. Best get cracking…
Stephen
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President’s Column
If anyone doubts that BIALL officers have an interesting time juggling work, BIALL
responsibilities and personal life they should take a look at my calendar for the last six
weeks! It has been an exciting time, to say the least. Two weeks after I officially became
President, my daughter was married in deepest Shropshire (my thanks to friends and
colleagues who have put up with me stressing about this for over a year and I promise
after you’ve all seen the photos I’ll stop talking about it). The following week, somewhat
nervously clutching chargers for my various mobile devices to placate airport security, I
was off to Texas to attend AALL14 in San Antonio (see elsewhere in this issue for my
account of that event). The jet lag was still playing havoc with my sleep patterns and the
email mountain was barely tackled as I prepared to chair my first Council meeting.

Marianne Barber

I’m not the only one, though, to be busy with BIALL matters. By now the postal vote
relating to, among other things, postal voting will have taken place. The Salary Survey
had an excellent response this year after a slow start – a higher number of respondents
than 2013. We are very grateful to Olwyn Mitchell for setting up the process and to
Shona McTavish for her work on analysing the results for us. A promotional evening is
being planned for early autumn to launch the 2nd edition of the BIALL Legal Information
Handbook. We were also pleased to be approached by Shannon Hein with a request to
digitise a BIALL publication from a few years ago, “Index to Legal Publications”, which
was the work of Barbara Tearle. It will be appearing in HeinOnline in due course.
Further afield, Council received a detailed report from Tom Cookson and Samantha
Sergeant on their two week visit to Sierra Leone. It made interesting reading, especially
when you consider what basic help it is their law librarians need. Although this marks the
end of the initial project, we are looking at ways to continue our support for their
fledgling legal library service.
Nearer to home we have been invited to join a KM project initiated by CILIP, and Sandra
Smythe (Council member) has stepped up to become the BIALL representative. Last but
not least, Lillian Stevenson (Council member) has accepted an invitation from our sister
organisation in New Zealand to attend their Symposium in Wellington in September and
Jas Breslin will be attending the conference of the Australian Law Librarians’ Association
also in September as our representative. We can expect some colourful reports in the
next issue of the Newsletter.
If you would like to attend a BIALL Council meeting, please contact Angela Donaldson,
Hon Secretary, in advance – the next meeting is in October and details will appear on the
website.
Marianne Barber,
BIALL President
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Treasurer’s Report - Money, money, money
Eagle-eyed readers of the Newsletter will no doubt have wondered why the Treasurer
does not have a regular column. Well, it’s really an act of kindness on my part – whilst
the day-to-day business of looking after BIALL’s money is important, it’s hardly a
riveting read.
That said, you might like to know what a typical year looks like in numbers. Here are
just a few of the things your Treasurer did during the last financial year:
•
•
•
•
•
•
•
•

Raised 222 invoices for courses, publication sales, job board advertisements and
the Duplicates Exchange Scheme
Processed 153 expenses claims
Paid 94 invoices from suppliers
Issued 22 bursaries to members
Wrote 73 cheques
Made 146 payments by bank transfer
Checked and allocated 160 incoming BACS payments
Checked, allocated and banked 53 incoming cheque payments

Julie Ferris
Fact-fans may wish to know that the largest single payment I made was our annual
donation of £10,000 to BAILII, and the largest single payment I received was £22,112
which was our share of the Legal Information Management surplus from Cambridge
University Press.
I must also mention the heroic efforts of my fellow financial whizzes. Alden Bowers,
Membership Co-ordinator, checked and allocated a massive 610 incoming
membership payments; and Catherine Bowl, Conference Finance Officer, checked and
allocated incoming payments for the 339 invoices raised by Sovereign for the Glasgow
conference. Catherine also had the honour of making our largest payment of the year
which was £55,724 to the Hilton Hotel, Glasgow.
Which all goes to prove that money makes the [BIALL] world go round!
Julie Ferris
Honorary Treasurer
6th August 2014
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News from Standing Committees
Awards and Bursaries Committee
Greetings from the Awards and Bursaries Committee. Since the last newsletter we have
awarded bursaries to Annette Ramsden and Lisa Anderson to cover the fee of the
BIALL Legal Foundations Course. The online course, previously known as Law for
Librarians, is run by BIALL's Professional Development Committee in conjunction with
the University of Westminster Department of Professional Legal Studies. Very well done
to both recipients! We have also awarded a bursary to Emily Allbon to attend the
Australian Law Librarians’ Association Conference in Adelaide in September. Emily will
not only be speaking at the Adelaide Conference but will also be giving a number of
papers at law schools in Perth, Melbourne, Brisbane and Sydney as well as a webinar
to reach the more far flung members who cannot get to events. Emily will be writing
about her experiences in Oz on her return so watch this space. This seems like a good
opportunity to remind all BIALL members (both personal and institutional) that BIALL
offers bursaries to cover the cost of any job related course or conference. We look
forward to receiving your applications.
Lisa Davies
Access Librarian (Academic Services)
Lisa Davies

Publications Committee
Handbook of Legal Information Management
The fully updated 2nd edition of the Handbook of Legal Information Management has
now been published and everybody is thoroughly pleased with the outcome.
Thanks must go to all of the contributors and everybody at BIALL who has been involved
in the publication. However, we do owe a huge debt of gratitude to Loyita Worley whose
tireless efforts have resulted in this wonderful publication. I am absolutely positive that
Sarah Spells would have been delighted with the outcome.
The 2nd edition is now available at a cost of £85. BIALL members who purchase a copy
direct from the Ashgate website (http://www.ashgate.com/isbn/9781409423966) are
entitled to a 25% discount on the price by entering the promotional code A14IPC25 at
checkout.

Committee Membership
Barbara Blake stepped down from the Committee following the editing of the July
newsletter. I would like to thank Barbara for her endless work over the past four years, it
has been very much appreciated by the Committee and I. Stephen Wheeler has agreed
to continue his involvement for a further twelve months which is great news.
Jon Beaumont

Despite being involved with the Committee since the end of 2013, I am now in a
position to officially welcome Sarah Godwin (Herbert Smith Freehills LLP) and Sarah
Wheeler (Lincoln’s Inn).
However, we do still require further members. If you are interested in joining the
Committee, or simply require some further information, then please contact Jon
Beaumont.
The next meeting of the Publications Committee will take place in the autumn.
Jon Beaumont
Chair, Publications Committee
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News from Standing Committees - continued
PR & Promotions Committee
Firstly, thanks to all who offered suggestions on the promotion of BIALL and law
librarianship over in the BIALL LinkedIn group. Following approval from Council, we are
now looking at taking some of these and other ideas forward. We are particularly keen on
the use of videos to promote the work we do, which can then be sent to careers guidance
centres and other sources of career information. So keep a watch out for any calls for
volunteers if you want a few minutes of fame!
This past month I’ve been busy assisting Jon Beaumont from the Publications Committee
in the promotion of the new edition of the BIALL Handbook of Information Management.
A press release was sent out and the Handbook was also advertised to our sister
organisations ALLA, AALL, SLA Legal Division, OSALL, France Juriconnexion, CALL/ACBD
and NZLLA.

Internet Librarian International
This conference takes place 21-22 October and BIALL members are entitled to a 25%
discount - see the blog post for more information and also the conference preview
elsewhere in this edition of the Newsletter. The BIALL stand will be there so if you are
attending, do pop by to say hello.
Anneli Sarkanen

BIALL in the news
A couple of mentions of BIALL in recent press and blogs: WoltersKluwer blogged about
the conference, as did ICLR: Team ICLR at BIALL 2014 – conference diary. The BIALL
awards were featured (with photos) in the July issue of CILIP Update and the BIALL/Wildy’s
Law Librarian of the Year Award was picked up by the Western Mail.

Members
Since announcing new members Tom and Lucy in the last newsletter, I would also like to
welcome new member Marie McCrohan, who has joined the committee to assist with our
promotional activities.

Social media
Also, just a reminder, BIALL has a presence on the following social media platforms:
if you’ve not found us there already: LinkedIn (731 members), Facebook (35 members)
and Twitter (686 followers).
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News from Standing Committees - continued
Conference Committee
The Conference Committee held its usual review meeting of Conference in August.
This meeting is an opportunity to review the Conference from a number of different angles
and to consider the evaluations received from exhibitors and delegates alike.
We believe that this Conference was well received and attracted lots of positive feedback.
In particular, the vast majority of the programme sessions were highly rated by attendees.
The feedback this year from exhibitors was very positive with particular reference to the
scale and layout of the exhibition area. The two evening events proved to be big hits!
Our new Saturday Kitchen event went down so well that we plan to run it in Brighton
2015. We also plan to introduce poster sharing in Brighton too, providing an informal way
to showcase your ideas and get your skills recognised!
This year we also invited those who did not attend Conference to give us their views.
Thank you to everyone who took the time to do so, your input has been very useful for
future planning.
Our event evaluations produced some excellent comments, helpful ideas and useful
feedback. Our Evaluation Draw was won by Stella Cox, Mayer Brown.
Gillian Watt

Thanks to everyone who made our Charity Raffle such a success. We raised £866 for
Candlelighters, a Yorkshire based children’s charity.
We will be taking into account the evaluations and comments received in our planning
for the 46th Annual Conference which will take place at the Hilton Metropole, Brighton
from 11 to 13 June 2014. We believe that delegates will again find this to be an
extremely comfortable and welcoming destination and venue. All of the Conference
activities will take place within the Hilton Metropole which has recently been refurbished.
We intend to provide a good range of nearby hotels to suit all pockets.
As part of our planning for 2015 we will be considering what we will provide in terms of
social events on the Thursday and Friday evenings. In doing so, we will be considering
our financial position and likely incomes from sponsorship. Negotiations with prospective
sponsors are already underway.
Elaine Cameron of Brodies LLP has now stepped down from the Committee and we
thank her for all of her hard work and contributions.
We will be assigning duties to our Committee members shortly, however the functions
within the Committee are currently:
Gillian Watt – Chair, Sponsorship & Website
Catherine Bowl - Vice Chair & Finance Officer
John Furlong – Exhibition & Sponsorship
Tracey Dennis – Programme Coordinator
Julie Ferris, Honorary Treasurer – ex officio
Marianne Barber, President – ex officio
Karen Palmer, Incoming President – ex officio
We look forward to giving you further details of the planned Programme for Brighton over
the coming months. The Call for Papers was issued in early September and we will be
posting further details on the BIALL website, Twitter (#BIALL2015), blog and lists in due
course. This year our theme is “Wirearchy! - Collaboration, Co-operation, Connectivity”.
Watch this space!
As always, if you have any comments about Conference activity or issues with regard to
the Conference please do not hesitate to contact me.
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Gillian Watt
BIALL Conference Committee
August 2014

News from Standing Committees - continued
Web Committee
This is my first report as Web Committee Chair after taking over from Karen Palmer –
whom I thank very much for all her efforts with our committee. Our handover was a
little disrupted by the poor lady breaking her leg, so I do apologise for the lack of report
in the last newsletter.
I have already chaired two meetings, both by teleconference, and I am supported by
the new Vice Chair; a role which has been taken by Daniel Bates. We have had a
shuffle of our liaison roles to ensure that all other committees have a web contact to
help them out where necessary. Our next meeting will be in October/November when
we will meet with the website providers to have our annual review, so if anyone has any
suggestions for us to raise, please do let us know!
Maria Robertson
Chair, Web Committee
Maria Robertson

Professional Development Committee
We have had a great time meeting lots of members who have attended the courses we
have run over the summer. The BIALL New Technologies for Beginners course hopefully
gave some members a little bit more confidence and knowledge in using some of the
technologies that can help us in our daily work. A huge thank you to Emily Allbon, from
City University, for agreeing to act both as host and presenter for the course.
The Cataloguing for Non-cataloguers course run jointly with CILIP proved to be hugely
popular with great speakers in the form of Alan Danskin from the British Library,
lecturer Anne Walsh from UCL, and one of our own BIALL members, Helen Doyle one of
our own BIALL members. Karen Crouch from the University of Law kindly helped with
providing the facilities for the event.
We were once again fully sold out for the Legal Reference Materials course held at the
Bodleian Law Library. Thanks to both Ruth Bird and Katie from the Bodleian for hosting
such a great day for those who are learning the ropes of legal resources.
Lisa Anderson
We have a number of future events. We will be once again running the Legal
Foundations Course with the University of Westminster to help law librarians gain a
basic understanding of a number of legal topics. This course is now fully online with
just one optional face-to-face session at the start of the course.
We will be re-running the Legal Reference Materials course again on the 15th
December at City University, with Emily Allbon and Tony Simmonds as our trainers for
the day.
We already have one event planned for the next year and that is a re-run of the Foreign
and International Legal materials course which is to be run jointly with and also held at
the Institute of Advanced Legal Studies on the 18th February 2015.
All of these courses are only possible through the voluntary work our members put into
making them happen. Please consider joining a BIALL committee so that we can do
even more for our members. As The Jam once sang, ‘what you give is what you get’.
Lisa Anderson
Acting Chair - Professional Development Committee
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News from Standing Committees - continued
Secretary’s report
Postal ballot
A total of 223 votes were cast in the postal ballot on proposed changes to the
Constitution. They have now all been counted, in accordance with the procedure laid
down in Standing Order 1, and the results are as follows:
Proposed change 1 – to the wording of the Objects
223 votes in favour of the change
0 votes against
Proposed change 2 – to remove the word ‘postal’ from Article VII
223 votes in favour of the change
0 votes against
Proposed change 3 – to remove the word ‘postal’ from Article VIII
Angela Donaldson
221 votes in favour of the change
2 votes against
All the proposed changes have therefore been approved, and the amended
Constitution has been uploaded to the BIALL website.

Council notes
The most recent Council meeting was held at the Institute of Advanced Legal Studies
on 25th July. Council approved the Committee memberships at this meeting, and also
approved some amendments to Standing Order 4, in relation to special interest groups
following the disbanding of the Membership Services Committee. Council received a
report on the Sierra Leone Pro Bono project and agreed to continue to support the
project for a further year. Council also approved a proposal to investigate creating a
standard set of performance indicators for law libraries, and Council member Sandra
Smythe is to take this forward and report back at a later date.
The next Council meeting is due to take place at 12pm on Friday October 3rd 2014, at
the Institute of Advanced Legal Studies. BIALL members are welcome to attend as
observers – if you wish to attend, please notify the Secretary in advance.
Angela Donaldson
BIALL Secretary
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A visit to some law libraries in Burma
Ruth Bird reports on her
experiences helping out
at law libraries in
Burma

The Oxford Faculty of Law and the University have become involved in a project to help
revitalise university education at Yangon University. This came about as a result of a
request by Aung San Suu Kyi in 2012, when she was awarded an honorary degree at
Oxford’s annual Encaenia ceremony.
Since then, we (the Bodleian Law Library) have dispatched 5,500 volumes of duplicate
law reports and legal journals to boost their law collection, which suffered great
damage in Cyclone Nargis in 2008. The legal system there is not fully formed yet,
despite the lifting of many restrictions by the military government in the past four
years, but there is a view that it is based on the common law system, and that the
resources we provided will thus be useful to them.
I was asked to go with one of our academics, Andrew McLeod, a constitutional law
expert who has visited Burma several times before, giving papers and advising various
bodies. My task was to review several law libraries, including Yangon University’s law
collection, and also to deliver some courses on legal research at the law department.

Ruth Bird

In 1988, the military government banned undergraduate teaching at Mandalay and
Yangon (formerly Rangoon) universities after some student uprisings. In 2013 it was
decided to reintroduce this, and the ‘outstanding’ 6th form students from across the
country were selected to form the first cohort. YU law department expected to have 20
students, but ended up with 50 first year students. The challenge for them is to move
from a rigid set-text based restricted curriculum to something a bit more akin to the
teaching taking place elsewhere; this is where the law faculty at Oxford is providing
some guidance and support. An up-to-date book collection will also help.
Online resources have just been made available across a range of subjects via EIFL,
the Electronic Information for Libraries charity that is part of the Open Societies
Foundation. I worked with them to suggest law resources to add to their broad
collection, and they now have Hein, some OUP and Brill materials, and we are hoping
that Lexis and Justis will have some relevant resources online very soon.
The resources are provided via Ebscohost. This provision is an aspect of the work of
publishers we don’t usually know about; they all offer extremely low rates to developing
countries who are just starting on the e-route.

There is damage from insect
infestations, such as this:
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So I had a furiously busy ten days, which included visiting numerous law libraries and
the Parliamentary (Hluttaw) library in Nay Pyi Taw, the spread out new capital about
200 miles north of Yangon. The UNDP is working with the government there on
capacity building, and they realised some professional advice was needed on the
Attorney General’s and Supreme Court libraries. The Parliamentary Library is
benefitting from the consultancy provided by Moira Fraser, former Parliamentary
Librarian of New Zealand, who is living in Nay Pyi Taw, and assisting in the
development of a proper research service.
Some of the issues that I think are worth
mentioning include the problems with a
tropical climate and book preservation.
The Hluttaw library is housed in a modern, airconditioned building, and is in excellent
condition, as well as being well organised and
well presented. Others, in fact most, are poorly
housed, often in glass fronted cabinets; in
other places just piled up. Sometimes they are
organised in a serendipitous sequence which
does not reflect runs of reports; they can be
all mixed up, for example:

1For those interested in numbers, these fitted into 330 boxes, which filled a container and weighed 4.5 tons. Amazing.

A visit to some law libraries in Burma
- continued
Another peculiarity was that donations of books are housed as separate collections, and
not integrated into the collections at all. Trying to locate anything must be very frustrating
for users, trying to locate anything, and was a feature of the Attorney General’s library,
and to a lesser extent the Yangon University Library. When foreign books cost so much, it
is easy to understand that you value them and want to show appreciation to donors, but
this really was going a step too far. We did discuss the option of bookplates; this
‘innovative’ idea may become the practice now, with luck. There are many issues and
challenges ahead for some of the libraries, and I hope that having voices like mine
offering some guidance may help. There is a lot of positive library practice already, but
the great need is for funding to provide an equal service to all.

Andrew, Khin Khin Oo, one of
the lecturers, and me, with
one quarter of the boxes we
sent over…
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It was a most rewarding experience to spend this time in Burma, and I continue to
liaise with the University Librarian at Yangon, on the ongoing work being undertaken in
the law library, with a view to trying to secure funding for a permanent librarian and
better facilities for the collection.
I have placed more photos at:
https://www.flickr.com/photos/oxfordbirds/sets/72157645423893956

News from Hammicks
You mean I have to write something?
When we were invited to sponsor the BIALL Newsletter I jumped at the chance. My own
first BIALL Conference was 1993 (Canterbury from memory) although Hammicks had
attended at least one prior to that so we have been active supporters for at least 22
years to my knowledge, possibly longer. It was only later that the realisation dawned on
me that I was going to have to write something to be included and there lay the problem
– what? After much consideration I decided to style this article after the many FAQ
(“frequently asked questions” – apparently) sheets that we are bombarded with
nowadays, using Hammicks as the topic and listing some of the more common questions
that get asked. So here goes, hopefully you may find some of the following of interest...

Was there ever a Mr Hammick?
Actually there was! Charles Cyril Wilmott Hammick (you do not get names like that
anymore) was a career soldier who retired from the Grenadier Guards with the rank of
Major in 1964. After recuperating from a heart attack he opened a general bookshop in
Farnham, Surrey in 1968 in order to support his wife and young family. Charles was a
great self-publicist and managed to get his shop featured in The Times and on BBC 2’s
The Money Programme over the next few years.

Weren’t you part of Sweet & Maxwell once?
Well “yes” and “no”. Actually we were sister companies in the same organisation for a
period of 14 years. Charles sold the majority of his business to Associated Book
Publishers (ABP) in 1973 (after a random meeting in Woolworths - but that is another
story). ABP had a wide range of publishing interests including Sweet & Maxwell,
Routledge and Stevens, and wanted to use his retail expertise to achieve a major buzz
word of the 70’s, “vertical integration”. On 4 August 1975 Charles took over the retail
interests of Sweet & Maxwell to create Hammick, Sweet & Maxwell. The new group
comprised the Sweet & Maxwell showroom 117 Chancery Lane, renamed Hammick
Sweet & Maxwell, plus a book mail order business and a journal and looseleaf
subscription business. Hammicks Legal Information Services trace our current business
to that date so next year marks our 40th anniversary (watch out for party invites in due
course)!

How long has the Fleet Street shop been
there?

Law Librarian Party 1998
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We moved into 191-192 Fleet Street on 31st July
1986, the same year that Charles Hammick retired
and so the straight answer is 28 years. The shop
originally sold general and professional titles, then
business, tax and law titles and finally just tax and
law titles as sales expanded over the years. ABP was
purchased by International Thomson in 1987, which,
having a “no retail” policy, sold Hammicks on
resulting in a name change to Hammicks Legal
Bookshops. After 1987 we had a number of owners
but since 2003 have been part of the John Smith
Group. The shop stock was originally the basis for
the listings shown within our popular annual
catalogue. We have file copies dating back to 1979
but it may have started earlier (if anybody knows for
sure I’d love to hear from you). Technology has
moved on apace and we no longer maintain stock levels by card index (those were the
days) but we still have plenty of customers who still like to receive their Hammicks paper
catalogue every year as a simple “pick up and flick” reference.

News from Hammicks - continued
Over the years the shop has seen many parties,
launches and events under a relatively small
number of managers. I’m sure many BIALL
members remember having the odd orange juice
and “nibble” whilst enjoying happy conversation
with friends and colleagues (I’ve never been sure
what the difference was) or being engaged in a
“Duck Hunt” or similar pastime. Next time you go
into the shop have a careful look at the floor units
and you will see that they are on casters to allow
a quick transformation of the floor into “party
space”. This simple idea was only thought of a
few years ago (all the best ideas are blindingly
obvious in hindsight) and has saved much staff
time and struggle since!
Fleet Street Party 2001

Have the recent market changes made Hammicks do things
differently?
Definitely! Our business naturally reflects our customers and as most BIALL members
have probably experienced for themselves, the story of the past several years has been
one of cut backs and ever shrinking budgets. Probably, even greater than the global
recession has been the impact on the marketplace of new legislation. The Legal
Services Act (2007) combined with the subsequent sweeping cuts to legal aid (Criminal
and Civil) plus the Jackson reforms of 2013 has resulted in a law firm market
constantly coalescing through closures, mergers and takeovers. Hammicks have had to
try (and have hopefully succeeded) to keep up with this constant flux in terms of
delivering both the services and continuation products required by customers. Add to
this the general migration of information delivery from print to online (it has been
estimated that the value of the professional law print market across England and
Wales fell by an estimated 50% over 12 years from £250m in 2002 to £125m today)
and it becomes clear that our traditional Hammicks business model of delivering print
products with service needed to be revised. We started to introduce different products
and services a couple of years ago alongside our traditional print supply and I’m happy
to report they are definitely finding favour with customers.

Finally, do Hammicks only sell books?
We have never only sold books but having (possibly) the most famous and visible shop
in professional law it is an urban myth amongst some that we do. In 2007 we changed
our name to Hammicks Legal Information Services in an attempt to get across that in
addition to the books (journals, law reports, looseleaf subscriptions) that we have
always supplied we also offer a growing range of online services from suppliers such
as Penny Bailey (Library Management), Lawclient (Risk and Compliance), Mondaq
(Business Development), Bloomsbury (National Infrastructure Planning) and ICLR (Law
Reports) plus, of course, an ever growing number of eBooks from Sweet & Maxwell,
LexisNexis and others. As I write we are looking forward with some excitement to the
introduction of the Kortext platform into our services. Kortext is a sister company to
John Smith Group and together they already provide a wide range of eBooks into
academic institutions (first year student packs preloaded onto tablets etc). We are
looking forward to offering the undoubted advantages of the Kortext platform for the
delivery of professional eBooks to our customers over the next 12 months. Using
Kortext we will be able to deliver eBooks not only from our shop and website but also
directly to account customers across a wide range of publishers, off a single platform.
A possible game changer in a growing market where our customers are currently forced
to obtain publisher eBooks from individual, bespoke sites – we shall see!
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SLA Annual Conference
Thousands of information professionals from across the world
gathered in Vancouver between 8th and 10th June 2014 to attend
the Special Libraries Association Annual Conference. Among the
attendees were four BIALL members who share some of their
impressions below.
International Conference First Timer
Lindsay Robinson, Acquisitions Librarian, Bodleian Law Library
I was the very fortunate recipient of the 2014 SLA Europe Early Career Conference
Award (co-sponsored by the Legal Division), which enabled me to attend the SLA
Annual Conference in Vancouver this past June. It was my first time at a conference
outside the UK, and I was even more fortunate to share this amazing experience with
the three previous Legal Division ECCA winners - Sam Wiggins, Marie Cannon, and
Lauren Lawler.
Lindsay Robinson

The Olympic Torch in
Canada Place, Vancouver.
(Photo by Lindsay Robinson)
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Most of my professional activity has centred in the academic and legal information
spheres, so I was looking forward to the opportunity to meet and learn from colleagues
who work with information in other contexts. While it is certainly beneficial to network
with colleagues in similar roles - and the different divisions of SLA, like the Legal
Division, help to facilitate this - I really enjoyed that so many different sectors come
together under the umbrella of SLA.
Many of the different chapters, divisions and caucuses organise social events which
are great opportunities to find out more about other types of information work and, as
the SLA is an international organisation, to get a global perspective as well. I learned
many things which, while not necessarily directly related to my work, have enriched my
understanding of the profession. I left Vancouver feeling invigorated by everything I had
seen, and excited about my future in such a vibrant and diverse profession.

SLA Annual Conference - continued
Professional inspiration
Marie Cannon, Information Officer, Norton Rose Fulbright LLP
You may be surprised to hear that I find the Opening Session to be of the utmost
importance to my conference experience. This is because it is focused on the
achievements of its widely varied and huge international membership, and, more
superficially, the award presentations are accompanied by flashing lights, pop music
and whizzy photographic slideshows.
When I first attended the SLA conference in Chicago in 2012, I was fresh out of library
school and I remember being overwhelmed by the numerous professional
achievements of various SLA members receiving their conference awards. Now, two
years later, having volunteered on the SLA Europe Board, I know some of the 2014
award winners extremely well, and instead of being stunned into feeling professional
inadequacy, I felt truly inspired, enthused and encouraged for my future career and for
the whole profession. This is the most special and valuable aspect of the SLA
conference that I have brought back with me.
Sam Wiggins and Tracy Z. Maleef are two of the many (and very worthy) award winners
who have spent an incredible amount of time and effort in advancing the profession.
Having the opportunity to see them be formally recognised for their achievements, as
well as to hear both Sam and Tracy speak about their professional experiences at
numerous sessions throughout the conference I found both encouraging and inspiring.
I can only hope that one day I may be worthy of dancing up to the stage amidst
flashing lights and pop music to receive an SLA award!

Speaking Internationally
Samuel Wiggins, Senior Research Librarian, Berwin Leighton Paisner LLP
Outside the Vancouver
Convention Centre,
Canada Place
Left to right: Lindsay Robinson,
Lauren Lawler, Sam Wiggins,
Marie Cannon.
(Photo by Marie Cannon)

At this year’s Special Libraries Association (SLA) conference I was fortunate enough to
speak as part of a panel, and alongside two international colleagues. It is testament to
SLA’s increasingly international outlook, led by current UK-based president Kate Arnold,
that there were a number of international speakers represented at the conference
from a range of continents covering Asia, Australasia, Europe and North America.
Despite a diverse set of conference attendees, most of which had English as a
first language, speaking at the conference still required some adaptations. The
removal of colloquialisms was essential, and it is necessary to remember that
your audience will have their own points of reference that need to be
considered and catered for.
To overcome the fear of making a cultural faux-pas, I try to remember that the
audience will be forgiving and excited to hear from someone from another
country. Hearing an international perspective on a matter they may not have
encountered before is why people attend large multi-national conferences encountering a few unusual turns of phrase is all part of the fun.

At the Bloomerg-BNA Legal
Division Breakfast and Business
Meeting.
Left to right: Sam Wiggins,
Marie Cannon, Tracy Maleeff,
Lauren Lawler, Lindsay Robinson
(Photo by Marie Cannon)
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The SLA conference also provides a unique outlook on internationalism. The
majority of conference attendees are American and Canadian, who to a UK
eye seem to have a great deal in common, yet perceive themselves as very
different. Similarly, attendees from the association’s Arabian Gulf and Asian
chapters may perceive similarities between European and North American members
that might not otherwise be recognised. The coming together of information
professionals from many countries serves as a reminder that whilst the way in which
we approach challenges is predominantly a matter of local perception, when cultural
habits are put to one side, the problems and issues our profession faces are truly
similar. We have much to learn from each other in the way in which we deal with these
similar problems.

SLA Annual Conference - continued
Adding value to the information service
Lauren Lawler, Assistant Knowledge Services Manager, A&L Goodbody
One of the reccurring themes I encountered whilst attending the SLA conference, was
how information professionals can add and maximise value to the information service.
Often our clients experience the frustration of information overload, sifting through large
amounts of barely relevant materials. It is our responsibility to do the filtering, and
provide up to date information in a timely manner.
However, do we know if we are meeting expectations? Is the information we are sending
out as useful as we think? According to last year's FT report on the evolving value of
information management, there exists a disconnect. This is really quite worrying; if
clients are experiencing reccurring pain-points, they regard the information service as
having a lower value.
So how do we communicate value? During the conference there were many examples to
suggest how we can do this in presenting information. Mary Ellen Bates gave the
following suggestions:
4 Build your own data and make it visually appealing. Create graphs to chart your
findings.
4 Minimise text; a large amount of text only adds to information overload. Make it
succinct and digestible, use hyperlinks and visuals.
Members of SLA Europe Chapter
outside the Vancouver
Convention Centre,
Canada Place.
(Photo by Marie Cannon)

4 Utilise new technologies to make instructional videos, surveys, presentations designs
etc.
4 Ask for feedback to ensure you are really engaging with client's needs.
The gathering of information is only the first step, it's what we do with it that adds value.

The next SLA Annual Conference will be held in Boston, USA, from 14th-16th June 2015.
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BIALL Pro Bono Project:
Providing Support to the Legal Profession
and Institutions in Sierra Leone
It’s been a number of months since I last reported on the progress of the Sierra Leone
pro bono project, but with the country now very much in the news I thought an update
would be timely.
In my last update, published in the May issue of the Newsletter, I explained that we
had just completed the process of selecting two volunteers to travel to Sierra Leone in
west Africa. Thomas Cookson and Samantha Sergeant were chosen as our
representatives, and funding was received through a British government initiative
already established in Sierra Leone.

Jas Breslin

Between 24 May and 7 June 2014 Tom and Sam were in Freetown and the
surrounding area, visiting a number of legal institutions, making assessments of the
library facilities and services, and delivering training to library staff as well as library
users. They visited the High Court, the Judiciary, Fourah Bay College, University of
Makeni, Sierra Leone Law School Library, Pademba Road Prison and the Bar
Association. They have written up a report outlining a number of recommendations in
general, as well as some specific analysis for each of the institutions visited – which
can be found on the BIALL website.
BIALL’s extremely grateful to have found such enthusiastic and dedicated librarians to
travel out to Sierra Leone, and to support this important initiative. Tom and Sam have
made real progress in assessing the future requirements for the legal library services.
BIALL is committed to further supporting this project in conjunction with the Bar
Council Sierra Leone Special Interest Group, through to June 2015. After then, BIALL
Council will assess whether to continue with supporting this pro bono project, or
perhaps look at working with another project.
In the meantime things in west Africa have certainly taken a turn for the worse, and
the outbreak of the Ebola virus has overshadowed much of the other good work taking
place in the area. With the above in mind, although we do hope that further trips to
Sierra Leone can be arranged to build on the foundation that has been laid, sadly this
obviously will not happen until the outbreak of the virus is under control. Watch this
space…
Feel free to contact me if you would like further information on this project.
Jas Breslin
Immediate Past President
jbreslin@mofo.com

17

AALL Conference
Marianne Barber reports on "Bagpipes and Cattle Branding in Texas;
An account of “Beyond Boundaries”, 107th conference of the
American Association of Law Libraries".
Over 1,100 delegates attended the AALL conference in San Antonio which must make
it the largest gathering of law librarians this year. I was privileged to be invited as a VIP
in my capacity as President of BIALL. I met information professionals from all sectors,
including freelance, from many different US states and beyond. Unlike the UK, all law
librarians in the US are legally qualified as JDs. One of the first questions they ask
other attendees is "Where did you do law?" It is particularly relevant for academic law
librarians as they are quite likely to have re-located across several states in order to
find "the right job". This is just one of the things I learnt on my trip to Texas (including
how bad my American geography is)!
Marianne Barber

At a conference of this size there are so many sessions going on at the same time that
attendees are largely expected to put together their own programme according to their
interests. I went to some round table discussions on teaching legal research where the
issues were familiar but there was a different take on solutions, partly due to the
differences in their tertiary education system. It was interesting nonetheless and there
were some good ideas to bring back, such as finding real examples where a paid for
online service delivers a quicker and more accurate answer than Google. There also
seemed to be more interest in student psychology. I attended a fascinating session on
"grit" in relation to learning, which started with a quiz to find out how much sticking
power we each had as individuals. It looked at willingness to struggle as a feature of
learning and pointed out that in western culture having to struggle was seen as failure
(being less able than you needed to be), whereas in other cultures practising
something until you get it right is seen as a virtue. In the break-out group we compared
acquiring legal research skills with learning to play a musical instrument. Indeed legal
research as a “technique” was referred to more than once in the course of the
conference.
I also selected a panel discussion led by four deans of law schools on the future of the
(academic) law library. All are reducing their print collections but because this is the US
and they build big they now have lots of empty library space. It was fascinating to hear
what they are doing with this space - including a "lactation room" at Arizona University!
Some law faculties are closing completely and those that remain are being required to
do more with less and justify all expenditure. As one panellist observed, the law library
budget sticks out from the rest of the library budget like a sore thumb! There was also
some talk of librarians as revenue generators and devising a relevant measure of ROI.
The ALM Legal Intelligence seminar to disseminate the findings of their law firm library
survey had the added bonus of breakfast, which made up for the 7.30am start!
Interestingly one third of respondents said they would be choosing between the two
major online services by the end of the year and not continuing with both.
At the General Business Meeting I was invited as usual to say a few words from BIALL.
I must have put in a good plug for Brighton because quite a few people spoke to me
afterwards about coming. Everything is done very formally, as is mirrored in the
language used. A large number of presentations are made - and there are yet more at
the Annual Luncheon which takes place on the last day. In each case the recipient gets
a framed certificate acknowledging their work for the Association. As my predecessors
in the role of President/Chair have found, observing the running of a much bigger
conference and the workings of a sister organisation at first hand is really useful for
ideas on how we might do both differently but also for confirmation that we do lots of
things just right for the way we are.
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AALL Conference - continued
My final education session (which went through to 5pm on the Tuesday, so no sloping
off before the end!) was in some ways the most interesting. The theme was the bookless law library. It included a presentation about a public library that had been planned
and built with no physical books. Opened ten months ago it has "issued" e-reading
devices 6,000 times and includes 25 e-readers for mothers in prison in its resources.
As to where law firms are up to in this area of development, at least one firm expected
their library to be bookless within two years.
Of course there’s more to conferences than just attending sessions. There was a lot of
networking, as you would expect, particularly with the incoming President, Holly Riccio.
On one of the days I had signed up for the tour of the Sarita Kenedy East Law Library
at St.Mary’s University, a short bus journey from the conference centre. I was
impressed by its spaciousness, the obviously strong connection with the law faculty
and the extensive library resources, including a section on Ranching law and a poster
showing the various cattle branding marks of the area. In their rare book collection we
sat around a green marble table and donned white gloves to turn the pages of a first
edition (1591) set of the Coke Reports and were shown an
insignificant looking publication which turned out to be a
copy of the original Mexican constitution. The evening
social events put on by Lexis and Thomson Reuters were
great fun as well as being an interesting excursion into
Texan culture. Who would have guessed that the first item
of entertainment would be the local Scottish bagpipe
players, complete with kilts! I also took time to visit The
Alamo, look around San Antonio (I was very excited to find
the last resting place of Davey Crockett!) and enjoy the
guided river tour. Above all though it was reassuring to
know that in any part of the globe librarians are a likeminded group of individuals. My favourite Tweet of the
conference after the keynote speaker (not a librarian) had
just admitted “I don’t really know what librarians do” was
“Don’t worry, we’ve got that covered!”
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BIALL Legal Foundations Course –
Fordham University, USA
Alison Shea provides an overview of the BIALL Legal
Foundations Course
I recently completed the Legal Foundations Course (LFC), offered annually through the
British and Irish Association of Law Librarians. The LFC is an excellent opportunity to
acquire extensive knowledge on the substantive aspects of the English legal system
remotely. Run by BIALL's Professional Development Committee in conjunction with the
University of Westminster (UK) Department of Professional Legal Studies, the LFC
provides a grounding in legal concepts and terminology commonly encountered by law
librarians in England and Wales. It is intended to help librarians in the UK who may be
unfamiliar with the legal profession gain sufficient knowledge to execute their
responsibilities without needing a formal law degree, but it can also be very useful for
foreign librarians looking to learn more about UK law.
As someone very interested in the UK and Ireland, I have tried to establish myself as
an expert of sorts within my library for these jurisdictions. However, I found myself
lacking specific knowledge that would help me better assist a student wishing to write
a paper comparing the procedural laws of the UK and the US, or a professor looking for
an explanation of how the ADR system in the UK works. Therefore, as a member of the
British and Irish Association of Law Librarians (BIALL), in 2012 I noticed an opportunity
to apply for a bursary to cover the cost of the LFC; through the generosity of the Awards
and Bursaries Committee, I was selected and embarked upon a one-year course on
almost every substantive aspect of English law.
The course was moderated and maintained by Avis Whyte, who is a Senior Lecturer at
the University of Westminster, and who was always available via email to help address
any administrative issues I had with the course. As for actual substantive lectures, the
various modules were taught by different members of the University of Westminster
law staff, with Avis teaching the core English Legal System modules. The module topics
ran from basic units on torts, criminal law, contracts, and civil procedure to more
specialized units on intellectual property, company law, and EU law.
The first class session of the LFC is an optional on-site meeting at the University of
Westminster, and although I was unable to attend, it does provide a nice way for others
in the course to meet the instructor as well as other participants. Following this initial
meeting, the remainder of the course was entirely online and was delivered via the
University of Westminster’s Blackboard system. Despite the normal hiccups that
accompany trying to access and register for a new system, I was at once familiar with
the platform due to my usage of Lexis’s WebCourses, which also runs on the
Blackboard platform. Each week a new lecture is made available to participants; these
lectures are almost exclusively delivered via narrated slides or video files. A small
activity such as a multiple choice quiz follows the lecture, and to receive the end of
course certificate all students must successfully complete and pass all of the activities
– luckily for me, you can retake the tests more than once!
As for my personal experience with the LFC, I found that the lectures varied in the
length and depth of the discussion of each topic. Of course, there were certain topics
that I found more interesting than others. However, I was surprised by the number of
times I was able to relate what I was learning to similar principles of US law. This was
just as personally rewarding for me as the growth in professional knowledge that I
gained from this course.
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BIALL Legal Foundations Course - continued
The program advises that participants should plan on setting aside three hours per
week to complete the activities, and as I mentioned, I did find there to be a wide
variety in the length of the lectures as well as the difficulty of the activities. Some
modules would take me far longer than three hours, but one nice aspect of this course
is that you have four weeks to complete each module. Even then, if you are unable to
complete the module in its allotted four weeks, the facilitator of the class makes the
modules available at the end of each semester for catching up. This greatly aided my
ability to complete all the required lectures and activities by the end of the course
deadline, which was a prerequisite to my receiving the certificate of completion at the
end of the course.
Whether you or your institution could financially support a course of this type is
obviously a factor in deciding whether to pursue these more traditional models of
continuing education. The benefit of having a more structured program was that I felt
more compelled to keep on schedule and actually internalize what I was learning.
I hope that this article has inspired you to consider alternate ways of increasing your
professional knowledge, whether they be fee-based or open access, and we would
encourage those who have been involved with a continuing professional education
program to share their experiences with us in hopes of setting up some type of
repository on the FCIL-SIS website.
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Recent Additions to
the BIALL How do I wiki?
By Anneli Sarkanen
The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage. You
can also suggest pages or changes to content by contacting any one of the PR
Committee or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation,
Company Information, European Union etc.) or by using the A-Z index. There is also a
search facility in the top right corner of the home screen.

Recently updated pages
Anneli Sarkanen
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Old editions – This page details which libraries hold old and superseded editions of
legal texts, notably Halsbury's Laws, EF&P, The White book and others. The Law
Society continues to be listed as a main source but the page has recently been
amended to highlight details of the Bodleian's Secondary collection of old editions;
information that had previously been in the comments section of the page.

Recent Additions to
the BIALL How do I wiki? - continued
Library spend as a percentage of turnover
This page was recently updated after a lis-law request for updated figures for law firms–
those supplied in 2014 mostly reflect for the full year 2013:
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Recent Additions to
the BIALL How do I wiki? - continued
Leasehold Valuation Tribunal Decisions
Following a query on the discussion lists, this page was updated with BAILII as an
additional source of older LVT decisions:

Statistics!
Over the past two months, numbers of users of the wiki has remained between 1,7001,800 – edging ever close to that 2,000 figure! Google Analytics has an interesting
graphic of "users flow" – essentially how people navigate through the wiki. Those
reaching the Employment Tribunal Cases page first often don't proceed much further
–that is the sole page they visit (and the most popular starting page by a long way).
Only those visitors who arrive at the home page then go on to navigate to other pages,
such as the category pages, A-Z index or through search. The bulk of these visitors
have come from the UK but we've seen an increase in visitors from the US and Ireland
these past two months.
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Internet Librarian International
2014 Preview
Katherine Allen
l Digital strategists to keynote at this year’s Internet Librarian International.
l 25% discount for BIALL members
‘Creating real impact’ is the theme of Internet Librarian International 2014, the
technology and innovation conference for information professionals. Keynote speakers
will be Smithsonian thought leader and digital strategist Michael Edson, and Rachel
Neaman, newly appointed CEO of Go ON UK, the digital inclusion charity founded by
Martha Lane Fox.
Internet Librarian International takes place at Olympia, London on 21-22 October and
BIALL members benefit from a 25% discount on the full conference fee.

Opening Keynote speaker Michael Edson
is at the forefront of digital transformation
in the cultural sector. He has worked on
numerous award-winning projects and has
been involved in practically every aspect of
technology and New Media for museums.
In his keynote ‘The Dark Matter of the
Internet’, Michael will argue that for today's
organisations, success comes down to how
well we harness the dark matter of the
internet and the collaborative, social, peerto-peer and read/write opportunities it
presents.

Day two's opening Keynote speaker is
Michael Edson
Rachel Neaman, in one of her first public(Photo by Lars Lundqvist, CC-BY)
speaking events in her brand new role as
CEO of Go ON UK. Rachel joins Go ON UK from the UK’s Department for Health, where
she was responsible for developing digital strategy, policy and guidance on
transforming public services, and assisted digital and digital inclusion. She will explore
how digital skills are empowering people, businesses and countries and describes a
roadmap to digital inclusion and prosperity.

Rachel Neaman

The conference features 70 speakers and 55 conference presentations, including
more than 40 case studies. Conference tracks include:
l New Blueprints for Libraries
l Technology Innovation and Impact
l Content Innovation
l Marketing and Impact
l Search and Discovery
l Closer to Communities and Customers
l New X Track – explore, experiment, collaborate and share
l Sponsor Showcase
l Social events, awards, delegate visit to the British Library
BIALL members can access their discount by entering priority code BIALL25 at online
registration: www.internet-librarian.com.
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On the
Spot
Emma Downey,
Library and
Information
Services Assistant
at Mills Reeve is
put On the Spot…

Q What are your feelings on the acronym ‘BIALL’?
I think the full title is quite good, it accurately describes who we are. But the pronunciation of the acronym is a bit
unfortunate! Perhaps we could encourage everyone to pronounce it Bi-All.
Q What’s the funniest thing ever said to you by a library user?
‘Miss, could you look after my marrow until the end of break time please?’ This was when I worked as a school library
assistant so strange requests were fairly common but this was definitely the funniest.
Q Where in the world would be your favourite place to read the Newsletter?
Just sitting in my garden in the sun. I always intend to spend more time in the garden but other things seem to get in the
way.
Q Where’s the strangest place you’ve seen a library?
In a disused telephone box in a village in Staffordshire. It was unstaffed (for obvious reasons!) and anyone could just go
and borrow a book for however long they liked or donate some new ones.
Q If you could choose the location for the next BIALL conference (within the UK, Ireland or Channel Islands) where
would it be and why?
Nottingham. I went to University there and lived there for four years and still miss it. I think it’s a very under-rated city there’s a lovely market square and lots of nice shops and restaurants.
Q Have you any tattoos?
No, I can’t think of anything that I’m sure I’d still be happy to have as a tattoo when I’m old and grey.
Q What is your favourite app on your smartphone?
I’m not great at using my smartphone and only have one app: First Aid by
the British Red Cross. It has some very good instructions on what to do in
all different kinds of medical emergency but I’m not sure the first thing I’d
think of in that kind of situation would be the app!
Q Have you ever been in a lift with someone famous?
Sadly not. I’ve seen the back of a couple of famous people in the street
but I’ve never been alert enough to notice them before someone else
points them out!
Q If your house was on fire, which item would you save and why?
This is an almost impossible question to answer for me as I’m a bit of
a hoarder but if pushed I’d go for my assortment of teddy bears and
other stuffed animals. I’ve built up quite a collection over the years so
would be very sad to lose them!
Q What’s one of the scariest things you’ve ever done?
I held a very large snake, draped over my shoulders, when I worked
in a school library during a session on different animals. I didn’t
think I was scared of snakes, and they feel a lot less slimy than they
look, but the sensation of it slithering over my shoulders and
through my hands was very disconcerting. It was really heavy too!
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