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At the risk of rapidly ushering away the remains of the year, this is the final BIALL
Newsletter of 2013, and as I type this in mid-November under a purplish Birmingham
sky, thoughts are turning to the annual festive shenanigans beloved by us all:
working out who is going to come in over Christmas to cover enquiries; eagerly
awaiting confirmation that yes, you can leave at midday on Christmas Eve (subject to
line managers approval); sifting through those e-mails you have marked as unread,
only to realise the sender left in August (control A, and delete). Ah, Christmas.
How the storage capabilities of the firm’s e-mail server loves you.
Well, here’s an early present for you all, and ho ho ho, what have we here? Catherine
Mower from Mishcon de Reya leads us on a journey through her Library Routes - it
doesn’t say whether reindeer were involved at any point, but let’s imagine they were,
just to add some winter sparkle. Louise Young from Irwin Mitchell is put On The Spot,
but she has been very good this year, and so is duly rewarded with her name in lights
in this very newsletter.
The wrapping paper is torn off the latest additions to the How Do I? wiki thanks to
Tina Tse, and people are gathering around the fireplace to hear what Justis have to
say about “Legal Research: The Unreported Story”. I’m pretty sure that’s on BBC2 on
Boxing Day as well; 6pm, with Trevor Eve.
Your BIALL Newsletter team have also had a couple of early gifts in the shape of two
new editors. We welcome Sarah Godwin and Sarah Wheeler into our crib, and look
forward to their contributions of gold, frankincense and laboured editorials over the
coming years.

Editors
Stephen Wheeler
Barbara Blake
Grant Hood
Lindsay Robinson
Sarah Godwin
Sarah Wheeler

=
=
=
=
=
=

On behalf of the committee, it only remains to wish you all a pleasant break in
December. Now, is it too early to go “for one” at the German Market? Apparently the
Birmingham German Market has an ice-skating rink this year as well. Given my
natural athletic abilities, I shall look forward to bringing in 2014 with my arm in a
sling and noticeably less teeth. See you in casualty.
Stephen

Copy Date
Next ABSOLUTE copy date
for contributions:
December 21st 2013
(please note that this is the final date
that contributions can be accepted).

Next publication date:
January 21st 2014

sponsored by
www.justis.com/biall
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President’s Column
We’re often told there is no ‘I’ in team. But we shouldn’t forget that there is an ‘I’ in
BIALL, and this stands for ‘Irish’. The reason I mention this is because it has been said
that the Irish part of the association can sometimes be overlooked. With this in mind, I
recently paid a visit to Belfast to meet up with some of our Irish colleagues from both
the British and Irish sides of the border, to find out more about their challenges and
current issues, and it was fascinating to hear their views and to find out what’s
happening in the profession on the other side of the Irish Sea.
But before I go into this in more detail, let’s stray a little further afield. It’s just over a
decade since the African country of Sierra Leone emerged from a bitter and bloody
civil war. The country’s economy has been slowly rebuilding since then, and part of this
recovery has been the re-establishment of the Sierra Leone Law School (SLLS) in
Freetown, which runs a law library for undergraduates and practising lawyers.
I was recently approached by the UK Bar Council, which has set up a special interest
group to co-ordinate and facilitate pro bono work being carried out in the Sierra
Leonean legal system by lawyers, and especially barristers, based in the UK. The law
library in Freetown is extremely under-resourced and the Bar Council has approached
BIALL to help achieve the library’s objective within the project: to demonstrate best
practice in law library ‘management’ to the SLLS staff and to pass on skills.
Jas Breslin

I am very pleased to report that further to discussion at our recent October meeting,
Council has agreed to support this initiative. More specifically, we will be looking at
offering a Freetown law librarian a free place at our Harrogate conference next June,
and you will see other articles and news on this project in the coming months. The Bar
Council is also looking for volunteers to visit Freetown to provide advice and assistance
to the law library, and we would be interested to hear from any professional law library
which would be willing to host a member of staff from the SLLS library for a week or so
of work shadowing. If you would like further information, or would like to be involved,
please do get in contact. This is our first BIALL pro bono project of this sort for a long
time and I am very excited to be involved.
But for the time being, back to Belfast, and the BIALL Irish Group Meeting. The
meeting was hosted in the Bar Council Library, and once I had dashed through the
sheeting rain and negotiated the maze of corridors at the Royal Courts of Justice, I was
given a warm Irish welcome to the meeting.

The Royal Courts of Justice,
Belfast
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President’s Column - continued
Agenda items discussed by the group included whether there was the need and
interest for a legal reference materials course on Irish law (there is); some thorny
copyright questions in relation to current awareness services; unsustainable increases
in publishers’ charges; and succession planning as the Convener and Secretary of the
group will both be stepping down next year. The group has some very interesting
professional development sessions in the pipeline, plus a networking evening, and if
you would like to get involved in any way please contact the Convener Zoe Melling
(ZXMelling@legalaidboard.ie) for further information.
At the October BIALL Council meeting, there were other important discussions that
took place, too. Firstly, in relation to the Joint Study Institute (JSI), Council has agreed
to the recommendation put forward to cease running this event as we believe it has
run its course, though there will be a review in a few years’ time. And secondly, Council
has agreed that the President and President-Elect can set up a group to discuss the
feasibility of revising the strategy of the Association. Again, if you would like more
details or would like to be involved please get in touch.
There are also some action points from the Strategy & Finance meeting that took place
on the same day as the Council meeting, and one of my own action points will be to
look into implementing a procedure to ensure that our committee papers and
documents are safely collected at the BIALL Archive, which is currently hosted at the
Institute of Advanced Legal Studies in London. I hope to have visited the collection by
the time you read this. Incidentally, we will be looking for a contract cataloguer to
catalogue new materials which have gone into the collection since 2009, so if you
have an interest in doing this please do let me know. We will also be advertising this
role in due course.
That’s it for now, but if anyone wants further details on anything mentioned above, feel
free to contact me at jbreslin@mofo.com.
Jas Breslin
BIALL President
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News from Standing Committees
Conference Committee
The Conference Committee have been busy since the June 2013 Conference in
Glasgow with planning for Harrogate 2014. We’ll be kicking off with the pre-conference
seminar on Wednesday 12th June and the main conference event on Thursday 13th
June - Saturday 15th June, 2013, at the Harrogate International Centre.
More details on this will be posted on the website, the BIALL blog, Twitter #BIALL2014
and on the lists too. Watch this space!
The committee met in October and again as a Finance sub-committee in November.
The latter meeting reviewed conference 2014 finances and worked on setting the
delegate rate. This will be announced in early 2014 and we believe it will offer a very
attractive and cost-effective package.
We are delighted to confirm LexisNexis as our Platinum sponsor, and thank them for
their continued support of BIALL and our annual event.
As the conference programme is being finalised we have taken into account all
feedback both formal and informal to ensure we deliver to our delegates the topics
they have expressed an interest in.
Gillian Watt

The focus of the 2014 programme is “Data, Data, Everywhere”. We are planning a
programme of sessions to reflect the opportunities and challenges presented by the
proliferation of ever growing amounts of data, and emerging technologies available to
exploit opportunities and manage the challenges in our profession. Those changes
affect us all, influencing and shaping our future working lives.
This year’s programme aims to bring advice, guidance and examples from the legal
industry demonstrating current best practice and moulding new best practice.
We’re looking forward to welcoming you in Harrogate!
Gillian Watt
Chair, BIALL Conference Committee

Professional Development Committee
As I write this month’s newsletter, our Legal Foundations course starts again with an
introductory session at the University of Westminster. We are very pleased with the
number of members enrolled on the course, and we hope that they find it to be an
enjoyable and beneficial experience.
We also expect to advertise our Emerging Technologies course soon. It is scheduled for
Tuesday 10th December in Birmingham. The practical half-day course will provide an
introduction to social media, file sharing, and many other new technologies – and an
opportunity to try out the technologies, and see how you might use them in your work
place. Birmingham will also be holding their annual Frankfurt Christmas Market – if
you need further encouragement to attend.
Our committee will meet again on Friday 6th December in London. In the next
newsletter, we hope to be able to update you on our programme of events for 2014,
including Pepper v Hart, Moys Classification, Company Law, and the BIALL Spring
Social.
Jackie Hanes
Chair, Professional Development Committee
Jackie Hanes
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News from Standing Committees - continued
Web Committee
Sadly Rachel Scott-Halls has had to step down from the committee, and so we are a
member short at the moment…*looks around for volunteers*
Our last meeting was on 15th October - Scott, Philip, Maria (who travelled down from
Aberdeen, but more on that later) and I visited the offices of Fat Beehive, our website
designers. First up was a full morning training session covering all aspects of the
website. This hands-on session was very useful, and the more eagle-eyed may spot a
few changes that have been made to the website.
After a sandwich lunch from a marvellous little shop (freshly made while we waited!)
we then had our annual website review meeting. Sadly not everyone had been able to
spare the full day away from the office, but as you would hope from the Web
Committee, we don’t let little things such as not being on the same continent stop
people from taking part in the meeting, and so we had Sally dialling in to my
Blackberry from Derbyshire, and Alison calling in to my iPhone from New York (yes,
really!). I am pleased to report that while we have been given a few suggestions for
improving the website, there are no real problems, but again, a few tweaks might be
happening over the next few months.
Karen Palmer

I mentioned that Maria travelled from Aberdeen – normally this trip is not very eventful,
but this time was different, and below is her travel report:
Having done the Aberdeen to London commute a few times for BIALL website
committee meetings I fly easyJet the night before and stay over – booked in advance
this is cheaper than the BA flights on the day and doesn’t involve hideously early
mornings! This usually works fine…until our October meeting when I got back to
Gatwick after the meeting to find that easyJet had suffered an IT failure across Europe
and cancelled all their flights as a result. Well actually, I didn’t find that out at Gatwick;
it took a long time to find anything out. Security let me through with a “well you might
get to fly, but easyJet seem to have some issues”, then the Departures screen said “Go
to info desk” – which was unmanned, and the customer service phone on the desk
just rang out unanswered. Eventually a man came and took us to a queue, which
ended up being to go through security back out to the check-in part of the airport.
Still no sign of easyJet staff or any announcements! A lovely Gatwick lady suggested I
arrange my own return to Aberdeen and said easyJet should pay for it so I ended up
back in the same Premier Inn as the night before – but with an early morning flight to
follow – hopefully, if easyJet computers were working. Luckily this story does have a
happy ending as my morning flight worked – and I was only 20 minutes late for work!
Our next meeting will be held on Wednesday 20th November at Simmons & Simmons
LLP, London.
Karen Palmer
Chair, Web Committee
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News from Standing Committees - continued
PR & Promotions Committee
Legal Beagle
The fifth of our articles for this column in the CILIP Update appeared in the October
issue. Thanks to Lisa Davies of IALS (and Chair of the Awards and Bursaries Committee)
for this one. By the time of the November issue we will have had six consecutive
columns on the legal sector appear, all plugging BIALL wherever possible. If you would
like to write about any aspect of your work for librarians outside the legal sector please
contact Ian Hunter or Anneli Sarkanen. Topics so far have included copyright, free legal
information sources, the BIALL Conference, training, the IALS Library and the BIALL
Legal Information Literacy Statement.

Events and exhibitions
Ian Hunter and Natasha Choolhun spoke at the CILIP New Professionals’ Day on Friday 4th
October, and Ian and Anneli from PR&P manned the stand at the Internet Librarian
International Conference on 15th and 16th October. This is a great event with a very
international flavour, and those of us in law firms in particular can learn a lot from initiatives
in the academic sector, and BIALL volunteers get to go free. If you would like to get involved
in any of these events we have vacancies for new members on the committee.
Ian Hunter

The BIALL-CLSIG-SLA Graduate Open Day will take place at CILIP HQ in April 2014,
organised by Sandra Smythe of BIALL Council and Ian of PR&P. This year’s event
enthused at least one graduate trainee who wrote in her blog:
“Having been inspired by the BIALL and CLSIG Open Day event I attended earlier this
year, I’m aiming for a career in law or business librarianship when I graduate – but that
feels a whole world away from where I am now!”
Thanks to Anneli for spotting this.

Twitter
BIALL’s presence on Twitter is continuing to increase; we have now have an impressive
750 followers, and have over 200 more followers than followees, which is always a good
sign.

Committee news
The next meeting will be on Friday 8th November at IALS. New members always welcome.
Ian Hunter
Chair, PR and Promotions Committee
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News from Standing Committees - continued
Awards and Bursaries Committee
As this is the first report for the Awards and Bursaries Committee since the Glasgow
Conference and my first as ABC Chair, let me take the opportunity to belatedly
congratulate all 2013 award winners and bursary recipients. It’s lovely to be able to
reward excellence in the profession, and provide the means for so many librarians to
attend the annual conference.
I’d like to thank Angela Donaldson for all her hard work as ABC Chair over the last few
years. Thank you as well to Maria Bell whose term on the committee has now come to
an end. But it’s not all tearful farewells at ABC. We are also welcoming four brand new
committee members; Daniel Duffy, Katrina Lancaster, Ross Connell and Emily Allbon,
who is the new ABC Vice Chair. So we have a very strong team just waiting to consider
your bursary applications and counting down the days until the next round of award
nominations.

Lisa Davies

Since the conference the committee has been very busy. We have awarded a bursary
to Hester Swift to attend the IALL Conference in Barcelona in September, and to Vola
Walker to attend the ALLA Conference in Sydney, also in September. In addition, James
Mullen has received a bursary to attend Interaction 2013, Europe’s largest intranet
conference. [Gentle reminder to all readers: ABC considers applications for bursaries
to attend non-law related courses and conferences too]. And finally, Karen Bates and
Rosemary Morgan beat stiff competition and were awarded a bursary for the BIALL
Legal Foundations Course for 2013/14.
Finally I’d like to remind everyone that ABC now accepts bursary applications from
institutional members for the first time (with a maximum of three bursaries per
institutional membership). Details of how to apply are on the ABC pages of the BIALL
website.
Lisa Davies
Chair, Awards and Bursaries Committee

Publications Committee
Committee Members
The Committee are pleased to welcome both Sarah Godwin (Herbert Smith Freehills)
and Sarah Wheeler (Lincoln’s Inn), who have recently joined.
We are always looking for new members of the Committee, so please do contact me if
this sounds of interest.

BIALL Handbook of Legal Information Management
The transcript of the forthcoming 2nd edition of the Handbook of Legal Information
Management has now been submitted to Ashgate. Publication of the much anticipated
book is scheduled for next year and the whole Committee would like to thank Loyita
Worley for her exhaustive work here thus far.

BIALL Newsletter
We are always looking for content relevant to BIALL members for inclusion in the BIALL
Newsletter. If you have any thoughts or submissions, please contact me.

Next Meeting
Jon Beaumont
The next Publications Committee meeting will take place early in 2014.
Jon Beaumont
Chair, Publications Committee
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News from Standing Committees - continued
Supplier Liaison Group (SLG) Committee
New committee members
The first meeting of our new committee took place at Manches on 20th August. We
have two new members, Liz Murray and Steven Riley. Both were warmly welcomed!
John Franssen, who was our Council liaison, is now a member, and David Percik has
taken over from John as our new Council liaison. David was previously a committee
member and before that Chair. I am very grateful to them both for their continued
support and also to Joy Caisley who is now in her final year on the committee (unless I
can twist her arm to stay on…)

Vice Chair needed
Roll up, roll up… I don’t bite!
It will look amazing on your CV. So impressive you might be able to ditch that rather
tired bit about your swimming certificate and the “good conversational” French.

Liaison with publishers – update
Jackie Fishleigh

Liaison roles with publishers on our sparkling new 2013/14 committee will be as
follows:
• John Franssen

– PLC

• Liz Murray

– Lexis Nexis

• Steven Riley

– Sweet and Maxwell/Thomson Reuters

• Jackie Fishleigh

– Informa

• Joy Caisley

– Cambridge University Press, Oxford University Press,
Estates Gazette Group

As you may have seen from the BIALL list, Emma Manuell has been busy with
Thomson Reuters discussing issues members have raised with Current Law Statutes
Annotated, and achieving some very pleasing results. Emma is now on maternity leave
but her colleague Steven Riley is very kindly filling her shoes on SLG while she is away.
Following the acquisition of PLC by Thomson Reuters we will in due course have a
single contact representing the newly merged business.

Supplier Survey Results
The results of this year’s Supplier Survey are now available on the members’ only
pages of the SLG area on the BIALL website.

Next meeting:
Tuesday 19th November at the Maughan Library, King’s College, London
Jackie Fishleigh, Chair, SLG
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News from Justis Publishing
By Mark Debenham,
Justis Publishing

Legal research: the unreported story
“Headnotes reign supreme when it comes to digesting cases because they tell you what
happened and what the result was. They give you the facts,” a London-based barrister
said to me last year.
A true and succinct assessment – just like a headnote. In the digital age where there’s
so much case law online and, in turn, so much that potentially needs to be read, a
headnote is just what you need. Are they enough, though?
Is the current system of law reporting really adequate? No, I would say. What’s
interesting is looking at why it’s not, developments to improve it and the impact that
these changes might have on the way the law is reported and how it will be researched
in the future.

Why current law reporting is inadequate in a fast-changing world
Well, not every case gets reported and therefore benefits from a headnote. And,
perhaps, rightly so. As brilliant as it’d be if every case had a handy summary of its facts
and points of law, it’s useful to have some kind of selection process to focus your legal
research, rather than having to sift through everything. Often the headnote treatment is
reserved for important cases that actually make some kind of change to the law.
But does that mean that all the unreported cases that don’t have headnotes are
unimportant and discardable because they didn’t pass the selection process?
Increasingly, the answer is no.
The voluminous amount of case law and the finite number of legal editors renders it an
almost insurmountable, and certainly uneconomical, task for every case to be fully
considered for reporting. Consequently, many unreported, yet important, cases are
being overlooked. Plus, what is deemed important and useful isn’t uniform across the
board – individuals’ research needs will depend on the particular case that they’re
working on at that time.
If a case hasn’t been selected for reporting, there’s no reason why it can’t be used if it
can help a lawyer in their own case. Consider the following from Lord Denning:
“…every decision of the Court of Appeal on a point of law is binding on all courts of first
instance and on the Court of Appeal itself. No matter whether the decision is reported
in the regular series of Law Reports, or is unreported, it is binding. Once you have the
transcript of an unreported decision, you can cite it as of equal authority to a reported
decision, so it behoves every counsel or solicitor to find, if he can, a case – reported or
unreported – which will help him advise or win his case.”
It’s therefore wise to consider them in any search. And there are many of them. To give
some perspective, Justis Publishing has a series called the England and Wales Civil
Appeal Judgments, and another which is its criminal counterpart. Both series, when
combined, cover over 200,000 reported and unreported cases from the past 50 years,
with the vast majority being unreported.
Sifting through all of those would be a laborious task. Fortunately, they’re available
online on the Justis legal library. The benefit of online technology is that searches can
be tailored for specific content and results can be filtered, making it easier and quicker
to find the case you’re looking for.
What’s being done to improve it?
While online technology enables the user to make light work of searching through and
identifying unreported cases, particularly in lieu of a headnote or a loose-leaf service,
the new challenge is in digesting them.
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This is where technology plays its part and where Justis Publishing’s flagship product,
JustCite, comes into its own.

News from Justis Publishing - continued
JustCite is an online legal research platform that helps users find leading authorities and
establish the current status of the law. It has a search engine, with built-in citation index
functionality, that focuses on case law and legislation from common law jurisdictions
around the world. It links through to the full text of the documents from over 100 different
legal databases including Westlaw, LexisNexis, and the Justis online legal library.
Of course a vast amount of content is only useful if you’re able to harness it and glean
useful information from it. This thinking is at the heart of JustCite’s design, as its
features enable users to digest and navigate both reported and unreported cases.
All fully indexed material on JustCite, such as cases and legislation, has been
painstakingly read and referenced accordingly by Justis Publishing’s legally-trained
editorial team. The benefit of this is that it makes it easier to see the relationships that
cases share with one another, as they are cited in the context of meaningful legal terms
such as “distinguished by”, “applied”, “overruled”, “not followed” and the like.
This, in turn, fuels the JustCite Ranking system—a sorting feature that ranks search
results by their true relevance, rather than by keyword frequency, so the leading cases
are displayed first.
Furthermore, the relationships between cases and development of the law can be
presented in a way that makes the information easier to digest.

The Precedent Map is a
visual tool that shows the
network of authorities for
each case
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JustCite’s Precedent Map feature is a visual tool that shows the network of authorities
for each case. It helps users quickly see how cases are related to one another.
The Precedent Map places a case in the centre of the screen as its “focus”, and then
around its perimeter displays the key previous cases that the focus case has cited and
subsequent cases that cite the focus case. Colour-coded arrows are used to connect
cases in the network and show the citation type.

News from Justis Publishing - continued
Citations in Context is another of JustCite’s visual features that helps users digest
cases quickly. It shows you all the paragraphs in which the case in question has been
cited in other judgments. Citations in Context isolates and highlights the paragraphs,
allowing users to read the most pertinent information first before deciding whether to
read the whole case. This enables users to quickly ascertain the importance of a
judgment to their research, and speeds up the process of identifying more relevant
authorities.

Citations in Context isolates
the key paragraphs from
judgments that discuss
cases, removing the need to
scan long full-text documents
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News from Justis Publishing - continued
What of the future?
JustCite’s features, as described above, combine legal expertise and technological
innovation to offer a wealth of information where a headnote is absent, as well as
complementing the analysis in the presence of one.
Furthermore, they offer information about reported and unreported cases in a way that
is different from traditional law reporting. Is the cause of this difference a worry for the
future of law reporting, though?
It isn’t when you reflect that traditional law reporting is, in part, a direct result of
whatever technology was available at the time - put simply, the book.
As a result of the limitations on searching that books offer, at the time, it was
important to have a structured index and appropriate subject terms to allow the user to
easily navigate to documents that were relevant to them. Also, because a book is
difficult to navigate quickly, it was necessary to summarise the content of a particular
judgment as it would be more difficult for the user to flick through irrelevant passages
of text to get to the salient points.
It’s no surprise then that law reports ended up with the component parts that we are
all familiar with such as subject terms, headnotes, summaries of the facts and
citations.
But what if law reporting only came about today and online technology had preceded
it? Our expectations of law reporting and what something like a headnote would
include would inevitably be different.
We’d surely expect every single case to be online and any analysis-like take on one to
consider pretty much every other case that could be relevant. Furthermore, it’s my
feeling that we’d expect this analysis to be updated as quickly as possible. After all, the
technology would’ve already been in place to make these expectations realistic
possibilities.
Had online technology been available at the outset of law reporting, then our
expectations of the component parts of law reports would surely be different from
those of headnotes as we know them today. Perhaps the concept of headnotes
wouldn’t have even come about in the first place. Perhaps, instead, we’d expect the
kind of meta-information that we get from JustCite’s features rather than the flat
information of a headnote. Namely, we’d want insightful information about cases that’s
updated in a timely fashion and considers all types of cases from a range of sources,
rather than what legal editors deem relevant.
That’s hypothetical thinking; headnotes still have their place. Justis Publishing is still
selling a large number of different law reports series and has recently bought one
series, the Bermuda Law Reports, and entered into a partnership on another, the
Information Law Reports with 11KBW, to name but two.
How long do headnotes have left, though? JustCite empowers practitioners to find,
analyse and digest cases that are relevant to their research – regardless of whether
they’ve been reported – tailoring their research to their needs and, essentially, become
their own legal editor.
Technology influenced the beginning of law reporting, it’s changing the way we
research the law today, and it’ll play its part in the future. That future is yet to be
decided, but it’s surely only a matter of time before headnotes no longer reign supreme
but rule as part of a collective of incisive legal media.
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Library Routes
Catherine Mower,
Information Officer at
Mishcon de Reya,
takes us through her
library routes

Cat Mower

Much as I would like to be able to honestly declare my lifelong passion for legal
librarianship and a long standing, deep-seated knowledge that I’ve always wanted to
work in a legal information and research environment, this isn’t really true… I left
university as one of those graduates with a vague idea of perhaps wanting to do
something a little bit creative, but not so creative that I wouldn’t get paid well enough
doing it to live much above the breadline (it’s more of a cakeline in my case). I knew I
didn’t want to be an accountant or a lawyer, which was what the majority of stands at
every graduate jobs fair I’d been to seemed to be suggesting, and most graduate
schemes seemed intimidatingly competitive. Having spent the third of my four year
Modern Languages course living in Paris and Florence, I’d developed something of a
‘Mediterranean’ attitude to life in general. A shrug and non-committal “bof” had
become a normal response to most difficult questions so deciding what I was
professionally going to do with the rest of my life was an easy decision to avoid thinking
about in my final year. So, finding myself at a bit of a lost end on graduation, I took the
imaginative, not to mention adventurous option and went back home to my old room at
my parents, got a temporary job scanning building plans in my local council Building
Control Department and getting home in time for not only Countdown but sometimes,
on a good day, the end of Watercolour Challenge as well. Life surely could not get any
better than this. Call me over-ambitious, but I wanted more.
Inbetween my very important building plan scanning, I started looking into different
career options. I’d focus on one job for a week, almost convince myself it was what I
wanted to do, but a week later have decided, for various reasons, it wasn’t quite right
after all. Having dismissed a lot of options, I started looking into librarianship. I’d had a
Saturday job in my local public library before university and that had been quite
enjoyable on the whole. I thought I’d have time to do something terribly interesting in
my free time, eventually earning fame and fortune from whatever this as yet
undiscovered talent was, at which point I could focus on that, perhaps work from home
in a converted stable office or similar, bake my own bread and perfect the ideal
homemade granola combination, volunteer in the library on the odd afternoon… Yes.
This sounded alright. I had a plan. Phew.
I was quite surprised to find there was such a structured and formalised route into
librarianship, but this was actually one of the things which made it more appealing.
I started applying for trainee schemes and to my surprise, got offered the first one I
interviewed for (I know how annoying that makes me sound, particularly when followed
with…) which was at The London Library, a prestigious private humanities library based
in St James Square, as famous for its intellectual, cultured and ‘celebrity’ members,
many of who were known for being charmingly eccentric, as it was for its worldrenowned antiquarian and special collections.
I had a varied and very interesting year at The London Library, spending the majority of
my time in Reader Services, but also having the opportunity to work in the Acquisitions,
Preservation, Cataloguing (this was done in-house and there were both current and
retrospective cataloguing departments) and Country Orders departments for a few
hours a week. By the end of the year I was fairly sure I would like my future to be within
the humanities or academic library sector. With this in mind I did the more traditional
MA course in Library and Information Studies at UCL, taking optional modules in
Advanced Preservation and Manuscript Studies and completing two weeks work
experience with the National Trust, based at Sissinghurst Castle Gardens Polesden
Lacey. I worked on basic inventories and catalogued some of the historic library
collections as part of the NT‘s national project to record the contents of every library
item in every property they own. Throughout the MA year, I was also still working parttime, predominantly in Retrospective Cataloguing, at The London Library.
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Library Routes - continued
I graduated at a time when jobs were fairly few and far between and, aware of law
librarianship from a friend who’d enjoyed a work experience placement at a law firm,
but with no real idea what working in a law firm would entail and with no legal
experience, or much knowledge of anything legal that didn’t come from watching
Damages. Nonetheless, I kept an eye on the BIALL jobs board and seeing an entry
level job at a not-too-intimidatingly corporate firm, applied and got an Information
Assistant role. I was part of a team of five and was quickly doing a variety of
interesting, but very different tasks to anything I’d done or had experience in up to this
point. My AACR2, MARC codes and historic collection conservation knowledge was
clearly not going to help me understand the UK court structure and legal process,
intranet maintenance, which construction contract was the appropriate one, or how to
find anything on LexisLibrary. My patient boss explained the essentials, like not to say
‘v’ in A v B (I still accidentally do sometimes, but in my defence I also never put the ‘e‘
in judgment, even outside of the office) and that ‘Lloyds’ uttered anywhere insurancerelated meant the insurance market, not the bank. Shortly after I started, two staff
members - the Information Officer and then the team leader - left (nothing to do with
working with me, so they assure me) and with the announcement of a forthcoming
merger with a larger firm who used an external Information Services provider, these
roles were not re-recruited for. We were now a team of two full-timers and one part-time
loose-leafer, and I spent a few months on a fast learning curve covering much of their
responsibilities as well as my usual job.
With the prospect of TUPE-ing to the external provider, I took advantage of a word-ofmouth job opportunity and interviewed at Pinsent Masons in a very shiny new building
nearer the city. I felt like a child at the grown-ups’ table on the 14th floor of a glasswalled skyscraper, interviewing via video conference with a team leader based in
another office, and finally meeting the team in the in-house Costa opposite the
restaurant where one of the chefs had recently appeared on Masterchef: The
Professionals. This was a very different kind of law firm!
At Pinsent Masons I was part of the Research and Training team, and quickly adapted
to the initially novel logistical issues of working with team members and fee earners
based in various UK and offshore offices. However about a year after I started at
Pinsents, the department underwent a restructure, following a merger. My job role
looked likely to dramatically change – I would no longer be doing any research – and I
interviewed and got a job at Mishcon de Reya, where I currently work as an Information
Officer, doing a similar research and training based role. Working in a medium-sized
firm does allow for more interaction with the fee earners, particularly the PSLs, and a
slightly more local service, which I think has great benefits. I’ve also found my role is
more varied, being part of a smaller team, and so returning to a smaller firm has been
a welcome transition.
Considering what a step into the dark my first job at a law firm was, I feel fortunate to
have landed in a sector I enjoy working in as much as I do. I hope to continue doing
what I’m doing for the foreseeable future, which is lucky because that second side to
my original plan – the fame and fortune making talent – remains as yet undiscovered.
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BIALL Legal Research Training Packs
It has been a few months since the new 5th edition of the packs were published.
Sales have been very good for the packs, which benefited from a complete redesign of the PDF version to allow much easier use. The exact content is also
replicated in a Word version.
The Packs comprise a
series of questions that
involve using a variety of
hardcopy and online
sources and include
answers and suggested
methodology.

Jon Beaumont

Questions relate to:
n English Law
n Civil Litigation
n Company Law
n Criminal Law
n Employment Law
n Family and Probate Law
n Intellectual Property Law
n Personal Injury
n European Law
n Irish Law
n Jersey Law
n Northern Irish Law
n Scottish Law
n Welsh Law
The packs are available to purchase on the BIALL website at:
http://www.biall.org.uk/publications.php?action=publication&id=31
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Recent Additions to
the BIALL How do I wiki?
Tina Tse

The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law or BIALL email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
You can also suggest pages or changes to content by contacting any one of the
PR Committee or by using the Contact the Owner link at the bottom of every page.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

Tina Tse

New or updated pages
This new page provides information on Canadian lawyers, according to certain criteria
e.g. largest firm. Of particular note is the Canadian Law List; here you can search for inhouse counsel for a specific corporation.
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Recent Additions to
the BIALL How do I wiki? - continued
A happy coincidence means that this month we’ve also updated the in-house
legal/corporate counsel sources in the UK and EU countries. As well as some of the
more well-known directories, there may also be useful information in ad-hoc surveys:
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Recent Additions to
the BIALL How do I wiki? - continued
Wiki page of the month
In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it’s on insolvency.
Apart from looking on Companies House, also contact the Central Registry of Winding Up
Petitions to check if a company in England and Wales is being wound up, in
administration or in receivership. The premium number (0906 754 0043) is available
from 10am – 4.30pm, Monday-Friday and is part of the High Court. Callers can check
three companies at a time.
Searches on Scottish companies can be performed on the Register of Insolvencies.
Records are available for all Scottish companies, limited liability partnerships and friendly
and provident societies that have gone into liquidation or receivership since 1 July 1999.
The European Justice page lists insolvency registers for member states; details of these
can be accessed by clicking on the appropriate flag:

Statistics, statistics and more statistics!
In the last two months: 1,538 unique visitors. This is an approximate 10% increase on
the two months prior to that. Most of these visitors have accessed the website from
their desktops, but we’ve had a 40% increase in visitors on mobile devices and 46%
increase in visitors on tablets. Some popular pages include (as ever, Employment
Tribunal cases) Asylum and Immigration Appeal Tribunal Decisions, Isle of Man
companies registry, Magistrates’ Courts pages and Solicitors Code of Conduct - current
and old editions.
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On the Spot
Louise Young,
Knowledge Analyst,
Irwin Mitchell
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Q If you weren't a librarian,
what would you be?

I’ve always quite fancied
being a Social
Worker/Probation officer.
Saving the world, one
case at a time...

Q What annoys you most in
your career?

Answering the “so what
do you do?” question.
Explaining what a Knowledge Analyst does can be a little tricky!

Q How do you spend your
time away from your
organisation?

Mostly chasing around after my small children. I also do a Forces Boot Camp which
involves running around and doing lots of press ups/other stupid exercises in the mud
and occasional sunshine.

Q What is the one thing you
couldn't live without at work?

The kettle!

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

On a purely superficial level – Ryan Gosling please.

Q What’s your favourite legal
drama series or movie?

The Good Wife. A really class piece of television.

Q What are your favourite
three songs?

Current favourites are:

Q Do you have any phobias?

No not really – not too fond of snakes but luckily it’s not something I have to confront
very often.

Q If you were a cake what
would you be?

Triple chocolate cake – mysterious with many layers.

Q Have you ever been
attacked by an animal?

I was bitten by a dog once when I was doing my paper round!! I’m not fond of them to
this day really.

Brown Eyed Girl by Van Morrison
Hot Fudge by Robbie Williams
Here Comes the Sun by The Beatles

New Members
The following new
members were
approved by Council on
4th October 2013

Corporate

Professional Society

Amber Humphreys
Elliott Advisors (UK) Ltd
London

Judith Tedders
Law Society of Ireland
Dublin

Law Firm

Michael Maher
The Law Society Library
London

Rose King
White & Case LLP
London
Sean Kavanagh
Eversheds LLP
Manchester
Emma Downey
Mills & Reeve LLP
Peter Wilson
Herbert Smith Freehills
London

Nicki Payne
The Law Society Library
London
Emma Harris
The Law Society Library
London
Alison Murphy
The Law Society Library
London
Jason Clarke
The Law Society Library
London

Tom Cookson
Latham & Wakins LLP
London

Academic

Anna Steele
Hogan Lovells International
London

George Taoultsides
Harvard Law School Library
Cambridge, USA
Helena Dean
Greenwich School of Management
London

Other
Beatrice Jamnezhad
Tooks Chambers
London

Institutional Members
Priory Solutions Ltd
London
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Editors

Forthcoming Events
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

BARBARA BLAKE
Norton Rose Fulbright LLP
3 More London Riverside
London SE1 2AQ
Tel: 020 7283 6000
Email: Barbara.Blake@nortonrose.com

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775
Email: ghood@sidley.com

November
23
26
26
28

CILIP: Speak up for libraries conference
UKeiG: Open Access - How it will change your professional life
CALL/ ACBD: Taking the Business Case Approach
CILIP: Managing Behaviour in the Library

December
4
4
5-6
5
11
12

TFPL: Collaboration using SharePoint 2010
CILIP: Professional Development never sleeps
ASLIB Knowledge and Information Strategy Summit (AKISS)
TFPL: Agile Innovation Leadership - a practical approach
TFPL: Creating a good presence on social media
TFPL: Introduction to Online Competitive Intelligence Research

January
15
17
21
22
23

TFPL: Introduction to Copyright
BIALL: Council meeting
TFPL: Law for non-lawyers - Module 3 - Understanding the law library
TFPL: Introduction to records management
TFPL: Introduction to knowledge management: a foundation
programme

LINDSAY ROBINSON
Bodleian Law Library
St Cross Building
Manor Road
Oxford
OX1 3UR
Tel: 01865 271466

February

Email:
lindsay.robinson@bodleian.ox.ac.uk

6-7
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BIALL: SCOSAF meeting

March
Innovation, Inspiration and Creativity Conference - Using Positive
Disruption to improve libraries

SARAH GODWIN
Herbert Smith Freehills LLP
Exchange House
Primrose Street
London
EC2A 2EG
Tel: 0207 466 3141
Email: sarah.godwin@hsf.com

SARAH WHEELER
The Honourable Society
of Lincoln's Inn
Lincoln's Inn
London
WC2A 3TL
Tel: 020 7242 4371
Email:
sarah.wheeler@lincolnsinn.org.uk
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