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Welcome to the July edition of the BIALL newsletter. The summer is a time of change
in the BIALL calendar as we welcome a new president and council, as well as some
new committee chairs. You can meet our new president Jas Breslin in her debut
column and hear from our new chairs in the regular committee updates. If, like me,
you did not make it to the conference this year then this issue will help you get up to
speed with reviews from our bursary winners. In our other features we hear about
Joanne Hewitt’s ‘Library Routes’ and put Karen Brown ‘On the Spot’. This month’s
news from the BIALL wiki has an international flavour with Helen Marshall guiding us
through Canadian court dockets and Maltese judgments. The Justis team also join us
to let us know about their new tool JustCite for Word.
This will be my last editorial before I step down from the Publications Committee,
meaning there will be a vacancy over at BIALL newsletter HQ. It’s been great fun
working with the other committee members over the last three years and if you are
looking to get involved with a committee, I can’t recommend this one highly enough.
If that doesn’t tempt you, perhaps the prospect of a shiny gold newsletter editor
badge will!
Jasmin
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President’s Column
So this is how Barack Obama felt when he first took on the job of President. Granted,
there are some differences: he was given Secret Service minders, the keys to Air Force
One, and the White House, whereas I was presented with a badge and a gavel. On the
other hand, he has to spend his time talking to politicians and diplomats, while I get
the opportunity to get to know you all, the BIALL members – which certainly makes up
for the lack of a jet plane!
I’m actually writing this column on the same day that I officially became President of
the Association. I must say that now it’s beginning to sink in it does feel very exciting,
although I’m aware that there is an awful lot of work ahead of me in the coming year.
But before I polish my gavel and roll up my sleeves, I really should say a few muchdeserved thank yous.

Jas Breslin

First of all, a very big thanks should go to James Mullan, our outgoing President. James
has achieved much over the last year including the appointment of Felicity Cross as
our new BIALL Archives Liaison, mobilising members to support the Law Society Library
when it was threatened with closure, and liaising so sensitively with the family of Sarah
Spells after her untimely death, while also ensuring that her work on outstanding
projects has been continued. I must say it’s been a great pleasure to work alongside
James in my year as President Elect; he is very patient, has a positive outlook, and is
inclusive in discussions about the ongoing issues and projects taking place within the
association. He has also provided lots of support and words of encouragement, and
always with a smile. James will continue as Immediate Past President, and chief
‘Twister of Arms’ to help encourage new members to join our committees.
I’d also like to thank Susan Scorey, who now steps down as Immediate Past President.
Susan has juggled her BIALL responsibilities while taking on a new job which is outside
the legal information environment. As Chair of the Nominations Committee, Susan has
worked tirelessly to recruit enthusiastic people into our committees and Council and
without her skills of persuasion we would surely be lacking enough people to run the
association in its daily business. Both Susan and James will be tough acts to follow,
but I’ll certainly do my best.
Thanks also to everyone on Council and within the committees who have worked so
hard to ensure the association runs smoothly and successfully. Special thanks go to
John Franssen, who steps down from Council, Therese Broy, who steps down as
Honorary Secretary, and our outgoing committee Chairs Angela Donaldson (Awards &
Bursaries), John Furlong (Conference), Olwyn Mitchell (Membership Services), Mark
Haines, (Professional Development), and Marianne Barber (Web). Fortunately, we
haven’t seen the last of them all, and, of special note, Marianne has taken up the
mantle (and golden badge) of President Elect, while Angela is our new Honorary
Secretary.
A warm welcome, too, to our new Council members: Nicola Sales, David Percik, and
Sandra Smythe. Thanks should also go to Richard Grove and Lillian Stevenson, who
remain on Council, and all our new committee Chairs and members, many of whom
you will meet in the following pages through the year as they report back on their work.
I am excited and looking forward to be working with everyone in our new teams, and
appreciate their commitment in taking a participatory role in the association. Feeling
left out? Well, if you would like to get more involved then please contact James Mullan,
who will let you know about the vacancies we currently have.
There are a number of projects on the horizon which the association is looking at
getting involved with. We will be trying to raise the profile of the legal information sector
outside of BIALL, with Ian Hunter and the PR & Promotions Committee working on
writing some articles for CILIP Update, amongst other things. Those of you who attended
the conference this year in Glasgow will know that Open Access in relation to journals is
a hot topic, and BIALL will be looking at whether, and how, we need to get involved.
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President’s Column - continued
We will also be continuing to build relationships with our sister organisations across
the world, as it seems we are all encountering similar issues in relation to legal
information provision, legal training and recruitment, changes in the job market, and
the evolution in the skills we need to do our jobs.
For those of you who do not know me, I’m the Research Services Manager for Europe
at US law firm Morrison & Foerster. I’ve been working in business and legal information
since 1996, and graduated from UCL with an MA in information studies in 1998. I first
became actively involved with BIALL in 2006 when I joined as a member of BIALL
Council, though I’ve been attending the annual conference since 2001.
I’ve just returned from the excellent annual BIALL Conference held in Glasgow and it
was wonderful to meet so many of you there, and to join in the awards ceremonies
celebrating our profession. I’ll be away travelling again in July, attending the American
Association of Law Libraries annual conference in Seattle, so if you’re planning on
being there at the same time it would be great to meet up.
Lastly, I would like to encourage you all to contact me if you have any issues,
questions, problems or comments that you would like BIALL to address. I’m here to
represent BIALL, and I am very honoured to have the opportunity to do so, but perhaps
more importantly, I am also here to listen to you and the needs of our members.
Jas Breslin
BIALL President
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Council Officers & Members

4

President
Jas Breslin
Morrison & Foerster (UK) LLP
CityPoint
One Ropemaker Street
London EC2Y 9AW
Tel: +44 (0)20 7920 4018
Email: jbreslin@mofo.com

Council Member
Richard Grove
Prenax Limited
Chapel Mill
29 Tamworth Road
Hertford
SG13 7DD
Tel:- 01992 510920 or 07932 101 045
Email: richard.grove@prenax.co.uk

President Elect
Marianne Barber
The University of Law
Christleton Hall
Pepper Street
Christleton
Chester CH3 7AB
Tel: +44 (0)1483 216422
Marianne.Barber@lawcol.ac.uk

Council Member
David Percik
BPP Professional Education
137 Stamford Street
London
SE1 9NN
Tel: +44 (0)20 7633 4395
DavidPercik@bpp.com

Immediate Past President
James Mullan
Field Fisher Waterhouse LLP
35 Vine Street
London
EC3N 2PX
Tel: 020 7861 4222
Email: james.mullan@ffw.com

Council Member
Nicola Sales
Clifford Whitworth Library
University of Salford
Salford
Manchester
M5 4WT
Tel: +44 (0)161 295 6649
N.Sales@salford.ac.uk

Honorary Treasurer
Julie Ferris
Allen & Overy LLP
One Bishops Square
London
E1 6AD
Tel: +44 (0)20 3088 2998
Email: julie.ferris@allenovery.com

Council Member
Sandra Smythe
Mishcon de Reya Solicitors
Summit House
12 Red Lion Square
London
WC1R 4QD
Tel: +44 (0)20 7440 7462
sandra.smythe@mishcon.com

Honorary Secretary
Angela Donaldson
Nottingham Trent University
The Boots Library
Goldsmith Street
Nottingham
NG1 5LS
angela.donaldson@ntu.ac.uk

Council Member
Lillian Stevenson
Llyfrgell Hugh Owen Library
Prifysgol Aberystwyth University
Ceredigion
SY23 3DZ
Tel: +44 (0)1970 621514
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News from Standing Committees
Conference Committee
The very successful Glasgow 2013 Conference was put to bed on Saturday, 15 June.
As I write this, the Committee are starting to review the evaluations from exhibitors and
delegates and preparing for Harrogate 2014. We thought we would leave you with
some back stage memories of the 2013 Conference.
John Furlong
Chair, BIALL Conference Committee
and
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News from Standing Committees - continued
Publications Committee
Committee Members
Unfortunately Dean Mason has had to step down from his role as Vice Chair of the
committee due to work commitments. Jasmin Hollingum has reached the end of her
tenure as Newsletter Editor and will also step down. A great deal of thanks go to both
individuals who have been a pleasure to work with over the past few years and who
have contributed enormously.
We are always looking for new members of the committee and despite some recent
interest (you know who you are!), please do contact me if this sounds of interest.

BIALL Legal Research Training Packs

Jon Beaumont

The committee, along with several other fantastic authors, has recently published a
new 5th edition of the Legal Research Training Pack. This has benefited from a
complete re-design of the PDF version to allow much easier use. The exact content is
also replicated in a Word version. The packs comprise a series of questions that
involve using a variety of hardcopy and online sources and include answers and
suggested methodology.
Questions relate to:
n English Law
n Civil Litigation
n Company Law
n Criminal Law
n Employment Law
n Family and Probate Law
n Intellectual Property Law
n Personal Injury
n European Law
n Irish Law
n Jersey Law
n Northern Irish Law
n Scottish Law
n Welsh Law
The packs are available to purchase on
the BIALL website at:
http://www.biall.org.uk/publications.php?action=publication&id=31.

BIALL Newsletter
Further to a request in the previous newsletter, I would like to thank those who have
contacted me or one of the editors with queries about submissions for this title. If you
were thinking of providing a contribution on a relevant topic then please feel free to do
so, as we are always looking for interesting projects and information.

Next Meeting
The next Publications Committee meeting will take place in September/October 2013.
Jon Beaumont
Chair, Publications Committee
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News from Standing Committees - continued
PR & Promotions Committee
Fresh from the BIALL conference, I am standing in for our committee Chair Ian to
report on the committee’s activities.
Last month saw the first of our new regular column in CILIP Update, entitled Legal
Beagle. The articles will cover a range of topics relating to law or BIALL which will be of
general interest to the rest of the profession. The first article was an overview of the
Meltwater copyright Supreme Court decision, and we have articles on free legal
resources and a report on the BIALL conference in the pipeline. Do look out for it, and
if you would like to make any suggestions for future topics, do get in touch with either
Ian or myself.

Anneli Sarkanen

At the conference itself, we sent out three press releases announcing the winners of
the Wildy’s Law Librarian of the Year, Legal Journals Award and Supplier of the Year
and were pleased to get responses from CILIP Update and Delia Venables who
reported on them. We worked in tandem with the Awards & Bursaries Committee and
the Web Committee to publish the press releases, and it was great to see the three
committees work together this way. During the conference, the BIALL Twitter account
was in the capable hands of the Web Committee who did a sterling job tweeting from
the sessions and I wish to thank them for doing this so well. The BIALL stand was in
the hands of the Membership Services Committee and a number of leaflets about the
profession and the salary survey were on display.
At the Have Your Say session it was noted that we need to do more by way of advocacy
for our members and the committee are looking into ways this can be taken forward. It
was one of the items on the agenda for our meeting on 9 July and we hope to report
on this more in the future.
A few of our members have reached the end of their time with the committee so I wish
to send my thanks to Iain Gillespie and Theresa Thurston for the work they have done
with us. I also wish to thank Sandra Smythe who is stepping down from the committee
to join BIALL Council – she has put a lot into the committee and we’ll miss her –
although not for long as she will be our Council liaison!
As ever, we are always looking out for new members, so if you have an interest in doing
any advocacy work, writing articles, editing the wiki, building relationships with the
press, or helping with the Graduate Open Day, do get in touch! Our next meeting is
scheduled for October/November but you don’t have to wait until then to get involved.
Anneli Sarkanen
Vice chair, PR & Promotions Committee
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News from Standing Committees - continued
Supplier Liaison Group (SLG)
For the benefit of those who were unable to attend the excellent conference in
Glasgow please see below the following text which was read out by BIALL President,
James Mullan at the Annual Dinner held this year at the wonderful Kelvingrove Art
Gallery and Museum.

Supplier of the Year Award 2013
“This year, the Supplier of the Year award is
more relevant and representative than ever.
The award is made on the basis of a survey
of BIALL members organised by the Supplier
Liaison Group (formerly titled the Legal
Information Group). The full results of the
survey will be made available to members shortly
after the conference.

Jackie Fishleigh

The response rate of 142 this year was exceptional and much higher than last year
when it dipped to 57. This year around 20% of the membership took part including 31
from academic libraries.
Average overall ratings for all suppliers were marginally higher than for the 2012
survey.
An honourable mention goes to Avizandum, a Scottish book supplier that always
punches above its weight in the survey.
The top three suppliers in reverse order are in third place Hein, leading the charge
from the academic suppliers.
Last year’s winners 7Side are runners up this time.
But the clear winners with an average score of 4.73 out of 5 are Wildy. Respondents
describe them as ‘a joy to work with’, their customer service is rated as ‘excellent’,
‘fabulous’, ‘unparalleled’, ‘second to none’, ‘first rate’ and ‘the best’. Their website is
highly praised along with their courtesy, speed and lack of pushiness particularly in
respect of marketing.”

Question Time
SLG’s other contribution to the Conference was the finale which this year took the form
of Question Time. There was much amusement when the show’s theme tune rang out
to signal the start of proceedings. Please don’t worry about any copyright implications
as I got permission to play it from BBC Audiences Services!
The esteemed panel consisted of the following:
• Lexis Nexis (Anthony Davies, Head of Sales)
• Thomson Reuters (Elizabeth Woodman, Vice President, Strategy for TR Legal in
the UK),
• Cambridge University Press (Finola O’Sullivan, Editorial Director Law) and
• Linex Systems (Fiona Fogden, Customer Relationship Manager)
• BIALL’s answer to David Dimbleby took the form of Richard Grove, Prenax/BIALL
Council member.
The speakers indulged in a touch of crystal ball gazing. Given that five years was the
time span in question, it sounded like our speakers were actively planning the future
while I suspect most of us are busy grappling with the present!
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News from Standing Committees - continued
Topics covered included:
• The changing face of legal publishing
• The future of search (MS word checking features, cutting out legwork etc.)
• Evolution of e-books
• Impact of user behaviour on product development
• How do suppliers find out what their customers want/need?
• Changing role of the account manager (sale of non- traditional library products,
such as document automation, process management etc.)
• Impact of TR acquisition of PLC in general terms (implications of smaller number of
players in the market)
• Big Data in a nutshell – what relevance does it have if any?
After a minor hiatus I thought I’d better lob in a first question on Big Data to kick
things off. From then on there was a forest of hands up for the rest of the session.
I am pleased to say that everyone behaved themselves both on the stage and in the
audience. Any drunks, protesters or alternative comedians passed me by.
I think that is it. Only three days since the conference. I am gradually learning to live
again without haggis.
Jackie Fishleigh
Chair, SLG

Web Committee
This is my first report as Chair of the committee and I would like to take this
opportunity to thank Marianne Barber for all her hard work as Committee Chair since
she stepped into the breach in late 2010. I have seen the time and hard work that she
put into running the committee, and I hope I can continue the work that Marianne
started.
Maria Robertson has agreed to take on the role of Vice-Chair of the committee, and so
will now have the task of keeping me on the straight and narrow.
The Web Committee was well represented in Glasgow, where between us we tweeted
as never before. Once again the Conference Committee put together a marvellous
programme, and I hope our tweeting was able to bring the conference alive for anyone
who was not able to attend in person.

Karen Palmer

We have been lucky that the committee membership has been fairly stable over the
last year or so, but with Marianne’s departure we would have been a body short, and
so I am pleased to be able to announce the committee will now be transatlantic!
Alison Shea, from the Fordham University School of Law is joining our merry band, and
we will be continuing our current arrangements of holding some meetings over the
phone and some online.
Future plans for the committee include the annual website review with FatBeehive in
October, and we will also hold a website training session then as well. Provisionally, our
plans are to devote our November meeting to preparations for next year’s conference
in Harrogate.
Karen Palmer
Chair, Web Committee
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News from Standing Committees - continued
Professional Development Committee
Please allow me to introduce myself - I’m Jackie Hanes, the new Chair of the
Professional Development Committee, taking over from Mark Haines (no relation).
I’m ably assisted by Lisa Anderson who is the new Vice Chair, taking over from Tonia
Sexton. You may have met us at the recent BIALL Conference in Glasgow, or know us
from our links with the ALLICE and EMLIP regional groups. We’ve been members of
the committee for a few years, and are both looking forward to our new roles.
It’s all change in the Professional Development Committee. Our last meeting was held
at the University of Birmingham on 31 May, and we said a fond farewell to Mark Haines
and Lynne Cameron. Since the conference, we have confirmed Robert Turner and
Sheila Gallagher as new members, and we also hope to keep Tonia Sexton for another
year. Our committee membership now comprises: Jackie Hanes (Leicester), Lisa
Anderson (Birmingham), Tonia Sexton (Derby), Anne Thomas (London), Robert Turner
(London), and Sheila Gallagher (Dublin). Our next meeting will be held in August at
Leicester.

Jackie Hanes

I’m pleased to announce that our popular Legal Reference Materials and Legal
Foundations Courses are running again soon. The next Legal Reference Materials will
be held on 21 August at the Bodleian Law Library in Oxford; and Legal Foundations,
run in conjunction with the University of Westminster, will begin on 21 October.
A bursary is available for the Legal Foundation Course – please see the BIALL website
for further information. We are also planning a new Emerging Technologies course in
early August at the University of Birmingham. Please see the BIALL website for further
information and a booking form for any of these courses.
If you attended Have Your Say at the BIALL Conference in Glasgow, you will know that
we were asked to hold more courses in Scotland. As a Midlander, who does not travel
to London well, I feel strongly that the Professional Development Committee should do
more in the regions. As Chair, I will look to host more courses outside London, and at
how we can use new technology to make our courses available online. However,
BIALL’s committees are only as good as their volunteer members. Sheila Gallagher has
recently joined us, and with her help, we hope to offer courses in Ireland. We do have
at least one vacancy on our committee, and would love to welcome a new member
from Scotland. Please do get in touch if you would like to know more.
Jackie Hanes
Chair, Professional Development Committee
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News from Justis Publishing
Justis Publishing at
BIALL 2013, Glasgow

We were more than a little excited about BIALL this year. We had high expectations.
It was our chance to catch up with old friends, make new ones during the conference
and its social events, and showcase our latest product, JustCite for Word. We’re
delighted to say that our expectations were met…and then some!
In case we didn’t get a chance to speak to you in Glasgow, let us fill you in now.
We debuted JustCite for Word at this year’s BIALL conference and are pleased to say it
went down rather well, even if we do say so ourselves. It’s a tool that checks the accuracy
of case citations and legislation when drafting legal documents in Microsoft Word. A plugin that can be installed on Word and acts as a bridge between the word processing
software and the JustCite online legal research platform, meaning that users don’t have
to toggle between the two and can save time when drafting legal documents.
Now, such plug-ins for Word aren’t a completely new thing, but we think our one is
really rather special.

Five ways of easing the
drafting of legal
documents with
JustCite for Word

Live information about the cases you write about
JustCite will analyse your Word document and match the cases you cite with its live
records for them. A handy, up-to-date summary of how that case has been treated is
provided, as well as links to the full-text resources. This helps you quickly complete
final checks on whether a case is still “good law” as you’re drafting.
It also means that when you receive the opposition’s document, you can quickly run a
JustCite analysis over it and see how those cases have been treated.

Following a simple download, JustCite for Word
integrates JustCite with Microsoft Word
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News from Justis Publishing - continued
Checking the accuracy of case and legislation references
When JustCite scans your document, it checks the accuracy of your case citations,
looks for mistakes, and suggests “did you mean” style alternatives.
For example, in the reference Black v Sumatomo Corp [2002] 1 WLR 1569 both the
case name and citation are incorrect. JustCite recognises this and suggests Black and
Others v Sumitomo Corporation and Others [2002] 1 WLR 1562 instead and gives you
the option to change it.
With legislation, if a reference looks like a statute or SI but JustCite can’t find an exact
match for it, then the tool will highlight it, drawing your attention to the fact that there
may be a problem with the way you’ve cited it in your document.

References can be checked
for mistakes and corrected

Search for, and insert, cases and legislation within Word
JustCite for Word allows you to search for cases and legislation and insert references
and links directly into your document, saving you time by allowing you to research and
write – all within one programme.
Formatting references
Another way that JustCite can reduce drafting time is by formatting your case and
legislation references for you.
For example, you may write a citation as Stack v Dowden [2007] 2 AC 432 in the first
instance, and then JustCite will give you the option to automatically change all repeat
mentions to Stack1 with the rest of the reference appearing in page footers.
Including a table of authorities
With JustCite, you can include an at-a-glance summary of your cited cases by inserting
a table of authorities in your document.
The table gives you the option of including information such as cases’ parallel citations
and subsequent treatment information, giving you an overview of the legal status of
the authorities you’ve written about.
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News from Justis Publishing - continued
Pre-BIALL party

As you can probably tell, we’re pretty proud of JustCite for Word. We were excited about
showing it to delegates at the BIALL conference and eager to hear what people thought
of it, and we’re pleased to report that the reaction was positive.

(left to right) Daniela Martinez, Tom Sampson,
Rose Lewis of Justis Publishing.

BIALL members at the pre-conference event

Tom Sampson, Senior Account Manager at Justis Publishing, said: “Both academic and
law librarians saw some key benefits with JustCite for Word. A lot of people commented
on how it will save lawyers time and help ensure a high standard of accuracy when
drafting legal documents. Everybody was keen to get their students, lawyers and
colleagues to take a look at it as soon as possible.”
Aside from new products, we hosted a party for
delegates at Glasgow’s Kama Sutra restaurant the day
before the conference started. The event had a
Bollywood theme to celebrate the industry’s hundredth
year.
Guests enjoyed traditional Indian music, dancing and
cuisine. Many also gave themselves a new look,
courtesy of the henna tattooist at the party.
Tom added, “The restaurant was fantastic at getting
everyone in the mood for dancing. The henna tattooing
went down well – during the conference, even those who
didn’t come to the party were asking where everyone
had got them from. It was a really fun event and
everybody got into the spirit.”
To find out more about JustCite for Word, please visit
www.justcite.com/word
Our pre-conference Bollywood party
included a henna tattooist
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If you’re interested in attending one of our events,
please email sheila.kerai@justis.com.

Press release: Importance of digital
information literacy noted by the
Legal Education and Training Review
but does the review go far enough?
The Legal Education and Training Review gives consideration to the British and Irish
Association of Law Librarians’ Legal Information Literacy Statement. The special
interest group which drafted the Statement has pinpointed a worrying lack of research
knowhow, and identified areas where researchers fall short of the mark.

Issued: 27 June 2013
The British and Irish Association of Law Librarians (BIALL) established a working group
in February 2012 to develop suitable legal information literacy standards for use by
their colleagues in all sectors of law librarianship in the UK. BIALL was pleased to
contribute to the recent Legal Education and Training Review (LETR), highlighting a
number of problems with trainee solicitors’ research practices which are widely
recognised by those responsible for training them. In its final report, LETR concluded
that consideration should be given to the BIALL Legal Information Literacy Statement
and the Society of College, National and University Libraries (SCONUL) Digital Literacy
Lens.
During the preparation of the statement on legal information literacy, the Working
Group addressed some of the following observed research habits of trainees:
• they appeared to be generally unfamiliar with paper-based resources, compared
with digital;
• trainees would rely on one-hit-only searching – they would not check thoroughly or
contextually around their findings;
• Google would be used extensively in searches for legal sources;
• trainees would frequently be unable to distinguish between the genres of legal
research tools – the difference between an encyclopedia and a digest, for example;
• trainees seemed to lack persistence, diligence and organisation in searching.
The discovery of this is a wake-up call on the whole issue of legal research.
Ruth Bird, Chair of the BIALL Working Group on Legal Information Literacy stated:
“Whilst we welcome the recognition of the relevance of the Legal Information Literacy
Statement by the LETR, we are disappointed not to see the adoption of the Statement
by LETR. This would have gone some way to ensure that institutions tackle the shortfall
in digital literacy abilities which could detrimentally affect lawyering skills for future
generations.”

Press contact:
Ruth Bird
Chair, BIALL Working Group on Legal Information Literacy
E-mail: Ruth.Bird@bodleian.ox.ac.uk
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Bursary Winners reports
Every year, BIALL awards a number of bursaries to enable members to attend the
conference. This year’s winners have reported back from Glasgow to let us know what
they thought. If you are interested in finding out more about the bursaries that BIALL
offers, please visit the Awards and Bursaries Committee page on the website.

Contributors

•
•
•
•
•
•
•
•

So you’ve negotiated
land, sea or air to get to
Glasgow. What was your
overall experience of the
conference, your
accommodation and the
city during your stay?

Sheila Gallagher, Executive Officer at Legal Aid Board (Ireland)
Daniel Duffy, Professional Knowledge Assistant at Eversheds LLP
Kelly Taylor, Information Officer at Anderson Strathern LLP
Evelyn Webster, Postgraduate Student at Manchester Metropolitan University
Natalie Kent, Student at UCL and Evening Assistant at Inner Temple Library
Daniel Bates, Legal IT Teaching and Development Officer at University of Cambridge
Julie Doran, Subject Librarian for Business, Education & Professional Studies at
University of Gloucestershire
Alice Steen, Knowledge Manager, Holmes O’Malley Sexton, Solicitors, Limerick,
Ireland

Evelyn Webster: I came up by train to Glasgow, walked straight out of the station and
saw a big sign saying ‘Hilton’ in the distance, and thought, ‘Right, I’ll go that way then.’
Very handy! The hotel was lovely, and the breakfast (I’m very much a breakfast person)
was amazing! This is the first big conference I’ve been to, so I have to say I was quite
nervous. Meeting up with my ‘buddy’ Alice on Wednesday evening really helped me
calm down, as did having a laugh and a dance at the Justis Bollywood party.
The conference proper was brilliantly educational. I was pleased to find that I did know
some delegates already, having met them through work, university or at other events,
and I got to natter to new people as well – I probably learned nearly as much from
other people as I did from the sessions!
Daniel Duffy: Glasgow as a location was great, there was plenty to do outside of the
conference or after the day’s events had concluded. The Hilton accommodation was
very good, with my only complaint being the lack of free access to WiFi outside the
conference facilities. The new delegate session helped take the awkwardness out of
being a first-time conference attendee and I was able to meet and speak with
colleagues quite easily at this.

Julie Doran

Julie Doran: The city was wonderful to walk around. I arrived on Tuesday and stayed
until the Sunday, so I got the chance to see the sights and visit Kelvingrove Art Gallery
and Museum, Hunterian Museum and Art Gallery. I also visited the IMAX cinema (to
see the Sea Rex 3D film!). When I reached the Hilton hotel I felt completely relaxed.
The hotel was superb; friendly staff and a lovely room. The conference inspired me, it
increased my professional knowledge and good practice, so I am very thankful to BIALL
for the bursary.
Natalie Kent: The conference was fantastic! I had a brilliant time. I found every talk
interesting, and many were directly relevant to me. It was exciting to meet so many
different law librarians from all over Britain and Ireland, and a few from around the
world. I was very pleased with my accommodation. It was great to have everything
together in one building, and I particularly enjoyed taking a quick dip in the hotel
swimming pool. I really liked what I saw of the city, but with so much to do at the
conference I didn’t get chance to explore very much.

Natalie Kent
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Alice Steen: I set off on Wednesday morning at 4.30 am from Tipperary to Dublin to
catch the plane over to Glasgow. I checked in at the Hilton and found the staff friendly
and helpful throughout the whole stay. The Hilton had everything for the conference
and being able to squeeze in a two hour spa treatment was bliss. The conference had
a great variety of seminars. I really enjoyed the chance to get to know the Irish
delegates who are mainly up in Dublin so it was great to put names to faces from the
BIALL Irish group list. I mainly saw the city in the evenings due to the all-day schedule
of the conference.

Bursary Winners reports - continued
If you’re an early bird
you may have attended
the pre-conference
seminar. How was this?

Julie Doran: I attended the pre-conference seminar by Alex Gould. His step-by-step
approach provided a reasonable way to say ‘No’ in a difficult work situation. I feel
confident that should I need to say ‘No’, I now know what needs to be said.

What were the
highlights in this year’s
parallel sessions you
attended and why did
these prove useful?

Sheila Gallagher: ‘Working Outside the Box’ really got me thinking of the ways that
librarians can work in other areas and ‘Career Opportunities: The ones that never
knock’ provided some very useful tips for applying for jobs and the process of
interviews.
Daniel Duffy: Nicola Sales on legal information literacy instruction at Salford Uni - not
strictly speaking a parallel session but it’s really interesting to hear about programmes
devised for law students specifically rather than other academic disciplines.
Sarah Fahy on ‘Making Business Cases’ – again, not a parallel session but had some
really practical advice and guidance to bring back and apply in my day to day work.

Daniel Duffy

Kelly Taylor: Working in my firm’s KM team I was particularly looking forward to Karen
Battersby’s ‘Emerging trends in KM’ session and it didn’t disappoint. It was useful to
see an overview of the current trends and interesting to see how our team compares –
it is reassuring that we are at the forefront in some areas, and I am investigating the
areas we could improve upon. I loved Suzanne Wheatley’s session on elevator pitches
and found it really useful to think about what I do and how it can be distilled down into
the essentials in an interesting way. It was also a very fun session and I am already
applying the lessons.
Evelyn Webster: The highlights for me included Dunstan Speight explaining his
decision tree to help legal researchers understand what they can and can’t do with
copyright material, and the key point for intimidating lawyers (and, I imagine, lecturers)
into compliance: be scary, be helpful and be brief. Tony Simmonds’
Greenfinch/Goldfinch talk about open access issues was excellent. It was heartening
to hear about his success in engaging reluctant lecturers with open access, and I was
especially struck by his comment to me at the end; we don’t need to implement the
ideal, perfect solution immediately, there will be incremental change until we get to a
balance that’s fair for everyone.
Natalie Kent: I found the session on new professionals in the workplace given by Marie
Cannon and Samuel Wiggins to be particularly useful. As a current MA student at UCL I
identified with a lot of the points they made. I was very intrigued by their research
findings, and I thought they provided a convincing argument for the wide-reaching
benefits for all parties of hiring new professionals.

Daniel Bates

16

Daniel Bates: There were several very stimulating social media presentations.
Steve Raeburn spoke captivatingly about the power of Twitter to reach out and develop
communities, while I also found Colin Frankland’s session on LinkedIn extremely
useful, and motivated me to consider how I could leverage my currently anaemic
profile! Open Access was also a theme of the conference for me. Tony Simmonds’
session provided a fascinating behind-the-scenes look at how Nottingham have found
the introduction of OA issues, and led to a lunchtime working-group of those interested
in tackling the OA hydra.

Bursary Winners reports - continued
What about the
exhibition and product
demonstrations? A
chance for some
serious networking or a
quick catch-up with
vendors? And did you
get your hands on any
of the prizes on offer?

Sheila Gallagher: The exhibition was a great way of meeting with the vendors, many of
whom I was not familiar with. It was great to have a look at what services are out there
and new services as well. I did manage to bag myself a voucher from Bloomsbury at
the Charity Raffle at the BIALL dinner, which I will put to good use!
Kelly Taylor: Sadly I did not win any prizes, but I enjoyed the chance to catch up with
people and came away with information on some new products I will be trialling.
The Wolters Kluwer decision making dice are also proving to be a hit with colleagues
visiting my desk!
Evelyn Webster: As a student bursary winner, the exhibition was a great opportunity to
familiarise myself with the law-sector suppliers. I was worried the exhibitors would
sense my lack of buying power, but they were all lovely and friendly and didn’t mind
explaining their products to me.
Daniel Bates: Although I spent much of the conference at the top of the ‘steady hand
buzzer’ leaderboard, I was pipped at the post shortly before conference close.
The exhibition is a wonderful opportunity to catch up with so many of the major
vendors and in some cases see examples of new products or tools which are on offer.

er
Evelyn Webst

And let’s not forget the
evening events: let us
know what you enjoyed
most? Please tell all…

Alice Steen: It was great to put some faces to the names as being in Limerick I have
not met many of the vendors before. No prizes but I made a concerted effort to find
freebies I could pass on to the kids. The Softlink teddy is a firm favourite in our house!

Daniel Bates: The first evening’s dinner was simply superb – one of the best I’ve had.
Everyone I spoke to agreed it was delicious, and perfectly cooked. The President’s
dinner was held in the grand surroundings of the Kelvingrove Gallery and Museum – a
breathtaking location for an evening event. The location provided a superb opportunity
to explore the exhibits with fellow attendees. After dinner, the resounding beat of the
Scottish drums, and the lilting flow of the bagpipes filled the great hall, as the
traditional band struck up. It was as if the clan was marching across the glen.
You could hear the stamp of mighty Celtish warriors, and almost imagine the damp
smell of heather on the wind…
Natalie Kent: The evening events were absolutely fantastic. The food at the first night
dinner was exceptional and I had a great time getting to know many of the attendees
better. The DJ was a great addition at the end of the night! The black tie dinner on the
second night was another great occasion. Kelvingrove Art Gallery and Museum was an
absolutely splendid venue, and the traditional Scottish bagpipes and drums were
thoroughly enjoyed by all. It was definitely my lucky weekend as I was the delighted
winner of the Kindle Fire kindly donated by ICLR in the charity raffle. The Kindle Fire
has already proved very useful as I’ve been working on my UCL Masters dissertation!

er
Sheila Gallagh
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Sheila Gallagher: I enjoyed both evening events. It was a great opportunity to network.
The venue for the BIALL annual dinner (Kelvingrove Art Gallery and Museum) was
amazing. It was especially great that we could wander around the gallery and museum.

Bursary Winners reports - continued
Daniel Duffy: I had a great time at both events! If I had to pick one it would be the
Friday night dinner, purely on the basis of location.
Kelly Taylor: I enjoyed all of the events but my highlight would be Kelvingrove, which
was a beautiful location for the Friday night dinner – and I felt very glam sipping
champagne on the balcony at the start.

Kelly Taylor

Julie Doran: The annual dinner at Kelvingrove Art Gallery and Museum was very
impressive in its evening setting. The food was excellent and the company was very
entertaining. Music (from what looked like William Wallace’s men) was great fun,
especially when they got guests up to play instruments. Thank you for a great
conference!
Alice Steen: The first night was the Justis Bollywood evening, with a fabulous selection
of Indian food, cucumber water (I’m easily impressed!), freebie Indian attire, Indian
dancing and to top it off henna tatoos that remained a source of amusement for the
rest of the conference. There was a beautiful dinner at the Hilton on Thursday.
On Friday we had the chance to dress up and went to the wonderful Kelvingrove Art
Gallery and Museum. The venue was fantastic as was the Scottish drumming as
entertainment. Many thanks to BIALL for the bursary it was a fantastic experience.

Alice Steen
Opening morning at the conference
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Library Routes
Joanne Hewitt,
Information Assistant
at Taylor Wessing,
guides us through her
route into the world of
legal information.

By no means did I ‘fall into’ my current position of Information Assistant at Taylor
Wessing, and it is because of the nature of my very deliberate path into Law
Librarianship that I was asked to write this article. So here is how it happened…
During a panicked careers discussion during the final year of my BA in English, one of
my tutors suggested that I look into a career in (academic) Librarianship. When I did
some research, I liked the idea of it and so arranged a work experience placement at
Cranfield University Library to get a feel for the job. With some experience behind me,
I applied for a Graduate Traineeship at the Institute of Advanced Legal Studies (IALS).
I thought that it would be interesting to work within the subject of Law, and they
offered a comprehensive Trainee programme.
IALS is, mostly, an academic law library. However they are also open to practicing
lawyers and offer a Document Supply Service to a large number of law firms. During
the time that I spent working in the Document Supply department over my Trainee
year, I was made aware of the role of Information Professionals within law firms – a
role that I previously didn’t know existed. I was drawn to the idea of working within a
subject that I had experience in, but in a practical environment rather than an
academic one, and visits during the year to Hogan Lovells LLP and the Ministry of
Justice Information Departments confirmed the career path that I wanted to take.

Joanne Hewitt

I began an MA Library and Information Studies at UCL in September 2011 (after saving
up to pay the fees), and took advantage of the work experience placement offered as
part of the degree in order to gain more library experience within the legal field.
I worked for a week in the Library of Lincoln’s Inn and a week at Allen & Overy so that I
could experience two very different legal libraries and vary my experience within the
field as much as possible. There was a sense of familiarity with both, as they were
members of the IALS Document Supply Service and there were many mutual contacts
as is often the case within the Law Librarian community!
After completing my MA, and enduring my share of the usual job hunting knock-backs,
I began work in my current role at Taylor Wessing in November 2012. It’s exactly the
position I wanted to be in to start off my career and although I certainly didn’t ‘fall into’
it, after a few years of hard work, everything seems to have fallen into place.
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Recent Additions to
the BIALL How do I wiki?
Helen Marshall, PR & Promotions Committee

The BIALL wiki continues to be used as a unique and invaluable source of information
for legal information professionals. The How Do I Wiki provides a great starting point
for unusual or niggling queries. Although it is run and managed by the PR &
Promotions Committee, any BIALL member can contribute to the wiki (providing they
have requested access), so we would welcome any new additions or updates to our
current information.

Helen Marshall

The main subject headings of Cases and Legislation remain popular, but as seen
below, we have some great specialist information as well. The wiki can either be
searched, with predictive results, or browsed from the handy A-Z.

Over the last two months we have seen over 1000 unique visitors with an increase in
new visitors when compared to the last two months. The bounce rate remains low and
stable at around 10% suggesting that wiki users are accessing the relevant information
for their purposes.
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Recent Additions to
the BIALL How do I wiki? - continued
New additions to the wiki pages include:

Canadian Court
Dockets –
new page

With thanks to information provided by Canadian law librarians, in particular Christine
De Luca, a new page is now available on the wiki relating to these traditionally tricky to
locate documents.
This page considers and suggests sources in addition to the CanLII (Canadian Legal
Information Institute) site which is an organisation that aims to provide free access to
Canadian court documents and decisions. The page provides links to additional
sources divided by jurisdiction as well as some specific types of documentation.
Also included is key information regarding cost of access, limitations and translations
where available.

Maltese Judgments –
new page

A useful summary of judgments and information available from a website on Maltese
law – Sentenzi Online - which provides free and unlimited access to its document
archive provided as part of the Maltese eGovernment initiative.
This is a welcome addition to our pages on specific countries including Australia,
New Zealand and Luxembourg. We would welcome any new country pages and
hopefully will be able to cover most of the globe!
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Recent Additions to
the BIALL How do I wiki? - continued
FCO treaty database –
updates

This page relates to the Foreign and Commonwealth Office guidance to UK treaties.
It has been updated to reference the FCO’s link providing information to BAILLI.
It is vital that links which are broken or have moved are updated to keep the wiki up to
date and relevant, so if you do spot any out of date links, do update them or let one of
the PR & Promotions team know.

Bilateral Investment
Treaties updates

As above, this page has been updated to link to the most up-to-date information on the
FCO website and the information provided on Bilateral Investment Treaties by the Law
Society Library in their Queries and Enquiries section.

Supreme Court updates

The Supreme Court has an updated RSS feed to cover Permission To Appeal cases.
This is in addition to the existing RSS feeds for: Future Judgments, Latest Judgments
and News. The screenshot below demonstrates editing the link on this page.
Many of the new pages or page updates are in response to LIS-LAW discussions, but
fresh, useful content discovered in the course of users’ work also provides key
resources for future users. If you feel an area is unrepresented new pages are always
welcome from wiki users. In addition, if anybody comes across either mistakes or
updates to existing pages we would welcome corrections. Alternatively, feel free to
contact a member of the BIALL PR & Promotions Committee.
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On the Spot
Karen Brown, Head of Library Services, Dentons
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Q If you weren't a librarian,
what would you be?

As a child I wanted to be a nurse. I subsequently realised that I
wasn’t terribly keen on the sight of blood, which I thought may
hinder me in my chosen profession. When applying to University,
the only other degree course I considered was Hotel Management.
I went off the idea when I realised I would have to deal with difficult
customers (ha!). I had a Saturday job in the local library, so went for
LIM instead. When Ian Thorpe was in his heyday, wearing his Adidas bodysuits (now
banned), I heard that his suits were so tight they had to be cut off him after each race.
You can’t help but spend a few moments pondering how one might go about applying for a
similar job. Otherwise, despite having no relevant qualifications or experience (apart from
loving sparkly things), I would love to work in the costume department on Strictly.

Q What annoys you most in
your career?

Suppliers inexplicably deciding that chocolate is no longer a suitable freebie, instead
imagining that we want memory sticks, drinks bottles and the like.

Q How do you spend your
time away from your
organisation?

I’m a keen swimmer and a recent convert to lido and sea swimming, although I’m not
hardy/mad enough to swim through the winter outdoors. I also play the flute (and kazoo
when required) in band concerts around Kent. Joining the band several years ago
inspired me to finally finish all my grade exams, previously abandoned partway through
senior school. I was ridiculously chuffed to pass my grade 8 with Distinction last year.
I am tea lady for the band too, and have come to suspect they are more interested in the
tea and cakes I make than any musical contribution. Otherwise, you can’t beat a nice
walk in the countryside or by the sea, especially if there is a good pub at the end.

Q What is the one thing you
couldn't live without at work?

That’s an easy one. Copious cups of tea.

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Ewan McGregor. Enough said.

Q What’s your favourite legal
drama series or movie?

I would have said Scott & Bailey or Lewis,
but apparently these are crime dramas,
not legal dramas, so Law & Order UK.

Q What are your favourite
three songs?

I’m not sure I could narrow it down to three TYPES of music, let alone three songs.
My only real dislike is heavy metal. These are from the “guaranteed to lower your blood
pressure” list:
Have I Told You Lately - Van Morrison
Songbird - Eva Cassidy
Sogno - Andrea Bocelli (discovered when it was used for the cool-down song in a gym
class. That sums up my level of culture doesn’t it?)

Q Do you have any phobias?

Being eaten by a shark. Not likely in British waters obviously, but the thought still
strikes me at inopportune moments during a sea swim. Jaws has a lot to answer for.
You read about people who have the presence of mind to whack the shark on the nose
during the attack to disorientate it. I like to think I would be one of those people, but I
fear perhaps not in the actual event. Hopefully I never have to find out.

Q If you were a cake what
would you be?

Cake is there to be eaten, so on that basis I’m not sure I would like to be a cake at all.
I love Battenburg cake, my Gran often served it as a treat on family holidays in
Scotland. I have never been brave enough to attempt making one so far, but now there
is a Mary Berry masterclass on it so perhaps I ought to give it a go.

Q Have you ever been
attacked by an animal?

I had blonde hair as a young child and on holiday once a horse tried to eat it,
presumably thinking it was hay (should have gone to Specsavers). I remember the
incident more for the (unknown) older boy who picked me up and, still holding me,
jumped off a wall into another part of the garden out of harm’s way. An early hero!
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Forthcoming Events
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

JASMIN HOLLINGUM
Taylor Wessing
5 New Street Square
London
EC4A 3TW
Tel: 020 7300 7000
Email:
J.Hollingum@taylorwessing.com

BARBARA BLAKE
Norton Rose Fulbright LLP
3 More London Riverside
London SE1 2AQ
Tel: 020 7283 6000
Email: Barbara.Blake@nortonrose.com

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775

August
17-23: 79th IFLA General Conference and Assembly, Singapore

September
4-6

4th International Symposium on Information Management in a Changing
World, Ireland
9
TFPL: Understanding Data Protection, London
10
TFPL: Introduction to knowledge management: a foundation programme,
London
10
UKeiG Training: Marketing and internal change - A case study based approach,
London
11
TFPL: Engaging The Social Web For Personal Knowledge Management, London
11
TFPL: Introduction to records management, London
12
TFPL: Introduction to copyright, Location TBC
13
TFPL: Expert Records Management: Planning and Strategy development,
Location TBC
15-19 IALL 32nd Annual Course on International Law and Legal Information,
Barcelona
17
TFPL: Conducting Legal Research and Law for Non-lawyers, London
18
TFPL: Introduction to taxonomies and metadata, Location TBC
18
UKeiG: Using multimedia tools to present information 9- Phil Bradley, London
19
TFPL: Business information - key web resources, Location TBC
20
TFPL: Launching, sustaining and measuring communities and virtual networks,
Location TBC
24
TFPL: Introduction to SharePoint 2013, London
24
ASLIB: Abstracting and Summarizing Electronic Documents, London
24
UKeiG Training: Enterprise Search, London
25
TFPL: Law for non-lawyers - Module 1, The English Legal System, London
26-27 Law via the Internet Conference 2013, Jersey
26
TFPL: Contract Negotiation for Information Professionals, Location TBC
27
TFPL: Adapting marketing ideas to help you gain respect for your information
service, Location TBC

Email: ghood@sidley.com
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LINDSAY ROBINSON
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St Cross Building
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Oxford
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Tel: 01865 271466
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lindsay.robinson@bodleian.ox.ac.uk
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TFPL: User information searching and behaviour - how to identify and satisfy!,
Location TBC
ASLIB: Enquiry Handling by Phone & E-mail, London
ASLIB: Introduction to Social Media, London
TFPL: Strategic and Competitive Analysis: Methods and Techniques, London
TFPL: Enterprise Information Architecture, London
BIALL: Council meeting, London
BIALL SCOSAF Meeting, London
ASLIB: Customer Service Skills - a blueprint for customer satisfaction, London
TFPL: Promoting Information Literacy for End Users, London
ASLIB: Copyright Policies, Dealing with Infringements, and Risk Management,
London
TFPL: An introduction to information architecture, London
UKeig Training: Digital workplaces, London
TFPL: Digital copyright, London
TFPL: Digital licensing: navigating through the legalese, London
TFPL: First practical steps in competitive intelligence for information
professionals, Location TBC
ASLIB: Digital Copyright, London
TFPL: How to successfully implement change in your organisation,
Location TBC
TFPL: European Law for non-lawyers, London
TFPL: Knowledge transfer - making knowledge sharing real, Location TBC
TFPL: Influencing stakeholders: communication is not optional, London
TFPL: Building Fileplans and Retention Schedules for Records Systems:
SharePoint, ECM, EDRM, London
TFPL: Records Management for SharePoint 2010, London
UKeiG Training: Make Google behave - techniques for better results, London

