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Now that the snow has melted and our never-ending winter has finally disappeared we
hope that all of you who are able to attend this year’s Glasgow Conference have your
sun hats and sandals at the ready (ok maybe a touch of Bank Holiday sun has gone to
my head)! Armed with this edition of the BIALL Newsletter however you certainly
shouldn’t be stuck for ideas for what to do and see in Glasgow around the excellent
Conference programme.
Gillian Watt, Vice Chair of the Conference Committee, Louise Laidlaw of Pinsent
Masons LLP and Elaine Cameron from Brodies LLP all share their recommendations
for the best of Glasgow’s sights, sounds...and most importantly eats! It sounds like a
truly interesting and vibrant city offering something for everyone. The city’s solicitors,
law firms and Advocates are undoubtedly offered the invaluable services of the Library
of the Royal Faculty of Procurators and John McKenzie, Faculty Librarian, shows us
around in our Featured Library section.
This edition also includes a reminder about the annual BIALL Salary Survey (hopefully
helping you to afford all those Glaswegian treats) and an introduction from Claire
Groom to the London Group of Freelancers and Solos – a support and networking
group available to freelance and solo librarians. We also have the usual round-ups
from the BIALL Committees, the overview of what is new on the BIALL How do I? wiki,
and the regular update from Justis featuring the rather irregular incident of the broken
bike in the office... we hope all this whets your appetite both for Glasgow and to read
on!
Barbara
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President’s Column
As I write, we’re experiencing some lovely weather for perhaps the first time this year
and we’re only a few weeks into the official British summer! I hope all BIALL members
enjoyed the Easter break although it will seem a very distant memory by the time you
read this newsletter. What isn’t a distant memory is the pain I went through completing
the Brighton Marathon for the Alzheimer’s Society. That’s something I’ll never forget
and puts lots of what I do on a regular basis into perspective!
By the time you read this newsletter I will have chaired my last Council meeting as
BIALL President. Ongoing projects include developments to the membership database
and BIALL website, the continued updating of the BIALL archives and discussions
around a JSI in 2015. Recent events I’ve attended as President of the association
included the BIALL Quiz, where I was delighted to not finish last, and the Spring Social.
The Spring Social was memorable because I believe snow was falling across the
country as BIALL members enjoyed good food and good company.

James Mullan

Preparations for the June Conference in Glasgow are now in full swing and all BIALL
members should have received a provisional programme. I do hope you will consider
attending the Conference in Glasgow. It promises to be a great opportunity to hear
speakers from across all sectors and network with your BIALL colleagues. I’m currently
planning the overseas visitors’ dinner with the Conference Committee and I hope you
will join me when the time comes in welcoming delegates from our sister associations.
This time of year also sees the Awards and Bursaries Committee start to get really
busy. Not just with awards, of which a number will be presented on the Thursday and
Friday night, but with bursary applications as well. There are a number of bursaries
available to BIALL members which if you haven’t applied for before are well worth
considering. Please do look out for the nominations for the awards ABC organises, we
really appreciate all the nominations we receive.
As always I hugely appreciate the support and guidance of my colleagues on Council
and Committees and all other BIALL members.
Please do contact me if you have any issues you would like raised.
James Mullan
BIALL President

2

Council Officers & Members

3

President
James Mullan
Field Fisher Waterhouse LLP
35 Vine Street
London EC3N 2PX
Tel: 020 7861 4222
Email: james.mullan@ffw.com

Honorary Secretary
Thérèse Broy
Arthur Cox
Earlsfort Centre
Earlsfort Terrace
Dublin 2
Ireland
Tel: 00 353 1 6180870
Email: Therese.Broy@arthurcox.com

President Elect
Jas Breslin
Morrison & Foerster (UK) LLP
CityPoint
One Ropemaker Street
London EC2Y 9AW
Tel: +44 (0)20 7920 4018
Email: jbreslin@mofo.com

Council Member
John Franssen
Library & Information Services Manager
Manches LLP
Aldwych House
81 Aldwych
London WC2B 4RP
Tel: +44 (0)20 7404 4433
Email: john.franssen@manches.com

Immediate Past President
Susan Scorey
University Librarian
University of Roehampton
Roehampton Lane
London SW15 5SZ
Tel: 020 8392 3058
Email:
Susan.Scorey@roehampton.ac.uk

Council Member
Richard Grove
Prenax Limited
Chapel Mill
29 Tamworth Road
Hertford
SG13 7DD
Tel:- 01992 510920 or 07932 101 045
Email: richard.grove@prenax.co.uk

Honorary Treasurer
Julie Ferris
Allen & Overy LLP
One Bishops Square
London
E1 6AD
Tel: +44 (0)20 3088 2998
Email: julie.ferris@allenovery.com

Council Member
Lillian Stevenson
Llyfrgell Hugh Owen Library
Prifysgol Aberystwyth University
Ceredigion
SY23 3DZ
Tel: +44 (0)1970 621514
E-mail: lis@aber.ac.uk

News from Standing Committees
Conference Committee
It’s the high road for us as we pack and get ready for the great Scottish experience
at Conference 2013. All of us on the Conference Committee are looking forward to
seeing as many of you as possible in Glasgow. We extend a particular invitation to
our Scottish colleagues as we head ‘north of the border’ for the first time in several
years.
The Conference promises a lot of highlights – Hector McQueen’s keynote address;
the Business for Managers’ stream on the Saturday morning; the Lexis Library
Awards and an extra special surprise at the Annual Dinner on Friday night. Glasgow
too has lots to offer…as well as the tartan and haggis!
We do hope that you can make the most of Glasgow while you are in the city –
perhaps by staying on after the Conference finishes on the Saturday.
John Furlong

Glaswegian activities
Gillian Watt, proud of her
Fifeshire roots and Scottish
background offers some
suggested ideas for
Glaswegian activities

Pubs and the Water of Life
Experience some of Glasgow’s oldest pubs and a bit of character.
Old College Bar on the High Street was founded in 1810, but the building dates from
1515. The Scotia in Stockwell Street dates from 1792. Sloan’s is on Argyle Street and
was founded in 1797. Described as ‘the oldest bar and restaurant’ in Glasgow, it used
to be the departure point for the stagecoach to Edinburgh (it took a backaching five
hours!).

Folk music, whisky and a warm welcome
Look no further than the Ben Nevis, with its 180 different variations of the national
drink, and the Park Bar on Argyle Street. Both are particular favourites, known for
being among the friendliest Glasgow pubs.
Don’t miss the West Micro-brewery on Glasgow Green (see below)

Curry – Glasgow loves a curry so if you
are seeking a bit of spice, here are
three we suggest
Mother India’s Café, Argyll Street,
Gillian Watt

The Wee Curry Shop on Buccleuch Street (good
things come in small packages!) and
Balbir’s on Church Street cooking up their
healthy take on favourite dishes.

Art – Glasgow has lots of it!
Why not wander in to the Glasgow School of
Art to find the real Charles Rennie Mackintosh.
You won’t find tea towels here as the GSA was
his first and most significant commission.
There’s also the beautiful dark wood library everything in the library is a Mackintosh
original.
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News from Standing Committees - continued
The story of Glasgow
Pop in to some of the City’s fabulous museums to find out more including the Burrell
Collection and the People’s Palace.
The Riverside Museum is built on the site of a former shipyard, and tells the story of
Glasgow’s - and Scotland’s - contributions to travel and transport. It is a history few
cities, or countries, can rival. The 19th century Tall Ship moored alongside the
building’s undulating zinc waves beautifully illustrates the museum’s tracing of past to
present, as do the displays inside, which put skateboards beside steam trains.

Other Glasgow suggestions
Glasgow Green - The city’s oldest park has been in existence since the 15th century
and has been the scene of Chartist, suffragette meetings, anti-war protests during
World War One. There’s also a rather nice micro-brewery to pop in for a drink and
snack.
Music - King Tut’s is a Glasgow establishment. So many bands have played here over
the years. Why not have a look?
Markets – Great fun and some great stuff to be found in The Barras, synonymous with
Glasgow for over a century, a brilliant way to spend some time.
Loch Lomond & The Trossachs National Park – Just a 20 minute drive from Glasgow
you’ll find Loch Lomond. It’s scenic, peaceful and packed with things to do (mountain
biking, canoeing, walking etc) and boasts Britain’s biggest stretch of open water.
The Riverside Museum
John Furlong
Chair, Conference Committee
Gillian Watt
Vice Chair, Conference Committee

Main photo: Loch Lomond & The Trossachs

The Peoples Palace,
Glasgow Green
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News from Standing Committees - continued
Professional Development Committee
Thanks to all those of you who came along to the Spring Social in March. It was great
to see so many members and guests, and we’ve received a lot of very positive
feedback since the event. Sadly we were all slightly disappointed with the service
which we received from the venue on the night, but pleasingly this didn’t seem to spoil
people’s enjoyment too much; the food eventually came through in the end, although
the timing of this suggested that our hosts had perhaps adjusted their clocks for
British Summer Time a few days earlier than everybody else!
Rest assured that whilst we don’t plan to return to that particular venue, we have every
intention of running the event again next year. Our sincere thanks are owed to the
Incorporated Council for Law Reporting for generously sponsoring this function.

Mark Haines

Earlier this month, the Legal Reference Materials course ran at City University.
A complete sell-out, we ended up with so much interest (and a healthy waiting list) that
we are now making plans to run the course again before the end of the year.
Discussion is beginning as I write, so stay tuned for an announcement before too long,
or alternatively drop me an e-mail if you would like to be added to the waiting list for
next time and be the first to hear about it once details are confirmed. We’re grateful to
the utterly priceless Emily Allbon for her kind assistance in arranging our use of the
facilities, and for being indispensable on the day.
The next meeting of the Professional Development Committee takes place in late May;
at time of writing the precise day has not yet been confirmed, but it will be after the
scheduled publication date for this newsletter, and so any BIALL members reading this
who have an interest in the Committee’s work (or possibly with an interest in joining
the Committee in the future) would be very welcome to attend. Subject to confirmation,
this meeting is likely to be taking place at the University of Birmingham.
As well as formulating plans for our next set of training events at this meeting, we will
also be planning the Committee Chair take-over; after three years heading the
Professional Development Committee I have now reached the end of my tenure, and so
will be standing down and passing on the baton after the annual conference in June.
This will therefore be the last time you see me writing this column in the BIALL
Newsletter, and a new face will appear in the next issue. I’d also like to say an extra
special thanks at this time to Tonia Sexton who has been Vice Chair during my time in
the post, and will also be retiring from her Committee position at the same time.
Before then I will, of course, also be presenting a parallel session at the annual
conference next month in Glasgow, and look forward to seeing as many as possible of
you there. After winning a prize at Gateshead in the Justis cocktail-making competition
(although the other half of my double act on the night, Jon Beaumont, claims that he
was the talented one), things came down to earth with a bump last year when I
finished in last place during their chocolate making event in Belfast. Who knows, then,
whether Glasgow will bring victory or defeat? See you next month...
Mark Haines
Chair, Professional Development Committee
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News from Standing Committees - continued
PR & Promotions Committee
BIALL, CLSIG and SLA Graduate Trainee Day
This took place on Wednesday 17th April and attracted almost 40 attendees. Sandra
and Ian from PR&P both spoke, with Sandra’s talk being particularly well-received
judging by the Twitter response! Sandra and Ian distributed copies of ‘Pursuing a
Career in Legal Information’, Conference fliers and promotional goodies and will
produce a full report for BIALL Council in due course. The audience seemed to be older
than in 2011 when the day was last run and included among others a solicitor looking
for a career change. A sign of the economic times? CLSIG surveyed the attendees and
we hope to see the results soon.

Relations with the press
At the last meeting the Committee had a brain-storming session on journals and
websites to target and has already contacted some of those identified. If successful
this should result in increased coverage for BIALL and the legal information profession
in general. The Committee issued a press release announcing the BIALL Conference
and had two positive responses immediately, including, for the first time, The Journal
of the Law Society of Scotland.
Ian Hunter
We have ordered a new batch of promotional items to give away at events at a cost of
approximately £150.

Twitter and the BIALL Conference
If you are attending the Conference and tweeting, or even if you’re not and tweeting
about it anyway, please remember to use the hashtag #biall2013 so we can track
tweets.

Committee news and next meeting
The Committee’s next meeting will be in July. New members always welcome!
Ian Hunter
Chair, PR & Promotions Committee

Light feature at the BIALL, CLSIG and SLA Graduate Trainee Day: don't let your talent be caged-in.
Photos: Simon Barron SLA Europe

7

News from Standing Committees - continued
Publications Committee
Legal Research Packs
The comprehensive updating of the Legal Research Packs is now well under way.
These should be due at the beginning of June in an updated PDF version. Further news
will follow on the BIALL website and on the blog.

BIALL Conference
Several members of the Publications Committee will be present at the BIALL
Conference in Glasgow and we would be keen to speak to anybody who may be
interested in joining the Committee. We shall also have some of the materials from the
Committee available for browsing on the BIALL exhibition stand.

Next Meeting
The next Publications Committee meeting is due to take place in July.
Jon Beaumont
Chair, Publications Committee
Jon Beaumont

Web Committee
Finally, finally we have our modest website changes in place and we hope that the new
button on the home page will encourage more people to consult and perhaps
contribute to the BIALL wiki – it’s now only a click away! We’ve also reached the
position where we can hand over the JISC BIALL discussion list to the “proper list
owners” who may even have introduced themselves to you by the time you are reading
this (or has that jinxed it now?!). A big “thanks” goes to my vice chair, Karen Palmer, for
running the administration side of the list almost single-handedly for a lot longer than
we originally intended. Anybody who applies to join but is not a member of BIALL has
been very firmly refused but with a polite invitation to become one! Let’s hope some
of them took up the suggestion.

Marianne Barber

This year I will be standing down as chair of the Web Committee after nearly three
years and entrusting the running of it to Karen – I’m sure I leave it in very good hands,
along with an excellent committee. Our second attempt at conducting a committee
meeting entirely via Yammer is due to happen in May – there are lots of advantages
(see the article by Philip Cable in the January issue of the newsletter) – but we still
find it better to have a mixture of “virtual” meetings and face to face. I’m looking
forward to Glasgow - meeting new people and renewing friendships and of course as I
learn from the sessions I’ll be trying to keep up with the ace Tweeters (we know who
they are!) at #biall2013.
Marianne Barber
Chair, Web Committee
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News from Standing Committees - continued
Supplier Liaison Group
Change of Name
As you may recall we changed our name from Legal Information Group (LIG) to Supplier
Liaison Group (SLG) at the January Council meeting. There was general agreement that
LIG was at the same time a confusing and meaningless name. Our new name reflects
the main thrust of our activities i.e. organising the Supplier Survey, the Q and A session
at the Conference and the Suppliers’ Forum.
This name change has been very well received and references to LIG have been
changed to SLG on the website and in other documentation, including Standing Order
No. 3. (Yawn – dull but necessary).

Informa
In February, Narinder Toor stood down from the committee for personal reasons.
I am the new SLG liaison with Informa. Routledge have recently taken over the law
books from Informa Law (N.B. only the books, not the journals or i-law).

Suppliers Survey 2013
Jackie Fishleigh

The survey which provides the basis for the coveted and hotly contested BIALL Supplier
of the Year award was launched on Tuesday 12th March and ran until Thursday 28th
March. The prize randomly awarded to one lucky respondent was increased from £50
to £100 in vouchers. That was all the BIALL purse string holders would allow. Nicola
Sales of the University of Salford was the lucky winner.
The response to the survey was greatly increased from the 57 completed surveys in
2012. This year 150 were filled in following a sustained publicity and advertising
campaign. Eight were discounted as incomplete. Around 20% of the membership
participated.

Conference session – Saturday 15th June 13.00 – 13.45pm
We are working towards a finale to the conference which offers something fresh,
encourages discussion and is more collaborative than at previous sessions.
We are holding the final session of the conference at the Hilton Hotel Glasgow.
The whole of the Saturday morning is streamed as “Business for Managers”.
This year in keeping with this and the overall conference theme of “The Business of
Law” we wanted to look at a broader topic and have come up with a working title of
“Clients and Suppliers – the Next Five Years”. We hope to have a panel of speakers to
discuss the emerging themes on the horizon.
We would like both LexisNexis and Thomson Reuters to be involved and have invited
both before throwing it open to other suppliers. Richard Grove of Prenax and a member
of BIALL Council has very kindly volunteered to chair the session.
No word on the free haggis/deep-fried Mars bars yet…

Committee Meeting – Tuesday 16th April 2013
This meeting held at Baker and McKenzie focused on reviewing the outcome of the
Supplier Survey, looking at the analysis of the results and discussing the format and
content of the SLG Conference Plenary Session.
Sarah Brittan who kindly hosted the meeting and Michael Normile confirmed that they
will both be stepping down in July 2013 when their three year term as members comes
to an end.
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News from Standing Committees - continued
Volunteers
Since my plea last time, not one but two people have emerged as likely new SLG
members which is excellent news. More on that story next time…

Next Meeting
TBA and not until after Glasgow. I will need a lie down. It has been a hectic first year at
the helm. I hope we can rely on the largesse of one of our new members…
Jackie Fishleigh
Chair, Supplier Liaison Group

Awards and Bursaries Committee
Since the last newsletter, ABC have awarded a bursary to David Byrne to attend the
SLA Conference in San Diego in June. Other bursaries to attend overseas conferences
(most noticeably the IALL Conference in Barcelona in September) are still accepting
applications, so do think about applying. And don’t forget that we also offer bursaries
to attend non-law related courses or seminars – up to £500 is available for these
courses, which could relate to other aspects of your job, such as project management
or leadership skills. See the web pages for more details.
At the time of writing, the Committee is considering the applications for bursaries for
the Glasgow Conference. We’ve had a number of good applications and hope to see
many of the applicants in Glasgow. We are also working hard organising the various
awards to be presented in Glasgow, so again we look forward to receiving lots of
nominations for these.
See you all in Glasgow,
Angela Donaldson
Angela Donaldson
Chair, Awards and Bursaries Committee

Membership Services Committee
Salary Survey
Kick off for the 2013 survey has begun, and we have decided to make a big push to
encourage uptake of the Salary Survey. There will be a half page article from Jas
Breslin in the BIALL Conference brochure, and there will be paper versions of the
survey at Conference which people can either drop off at the box on the BIALL stand or
post to Olwyn Mitchell for anonymous adding to the survey.
New members: Kate Jackson, from the Bodleian Library, and Jane Del Pizzo from the
College of Law, Chester, have volunteered for MSC and we would like their membership
to be confirmed by Council. Kate will step up as Vice Chair, with a view to becoming
Chair at the end of Olwyn Mitchell’s tenure in July 2013.

Date of Next MSC Meeting
Kate Jackson

14 May 2013, 12 noon, John Lewis Partnership, Victoria.
Kate Jackson
Vice Chair, Membership Services Committee
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Because You’re Worth It
The BIALL Salary Survey 2013 will be open for responses during June 2013, watch out
for announcements and links through to complete the survey online. This year the
survey will also be available in hard copy and will be included in the delegate pack at
the conference, giving you two options to help.
So why should you complete the survey? Well, have you ever wondered if you’re being
paid the market rate for the job you do? Or whether you are getting the same benefits
as other people doing the same job as you? Do you need some hard facts to back up a
salary review? If the answer to any of these questions is ‘yes’, then the annual BIALL
Salary Survey will be of interest to you.
The purpose of this survey is to provide information professionals in the UK and Ireland
with a benchmark document which can be exploited in salary negotiations.
The questionnaire collects a wide range of data such as salary, working conditions,
fringe benefits, full/part time status, level of responsibility, staff numbers, and
qualifications, amongst other things.

£??,000
The resulting report can be used to give an idea of potential salaries within specific
sectors and geographic regions, and can also assist in identifying factors that can
appear to be related to better salaries and benefits. The data tables are designed to
support the case for a salary/compensation review.

In particular, this year we are keen to collect responses from those of you based
outside of London, particularly those working in Ireland, Northern Ireland, and Wales,
and also part time workers, as all these segments have been under-represented in
previous years. But please do ensure you include your salary information otherwise we
are unable to include your other responses in the report findings.
Remember, the more people that complete the survey, the more realistic a picture it
will reveal of the current market, and therefore the more useful it will be for everyone
involved.
If you have any questions, please feel free to contact Olwyn Mitchell (Chair of the
Membership Services Committee) at olwynm@gmail.com
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Getting to Know You: The London
Group of Freelancers and Solos
The group of freelancers in London has now been established for over ten years and
meets every couple of months or so.
Many of us were part of the original group but we have welcomed several new
members along the way and are now over forty strong. Some time ago we broadened
the role of the group to include those working on their own.
Working as a solo librarian or freelancer can leave one feeling isolated from the
mainstream opportunities for professional contact and the group is intended as an
informal forum where we can meet after work – usually in a wine bar in the City or
Fleet Street/Holborn areas – to exchange news and meet up with others working in
similar situations.
It is also an opportunity to hear about any vacancies that may be available.
We have a post Christmas meal to cheer up the dull days of January but usually we
have a drink or two and some snacks or nibbles.
Claire Groom

Between meetings the e-mail list is a useful way to alert members to outstanding
issues that may otherwise be missed or work opportunities.
We are an affiliated BIALL group and details can be found on the website under
Committees and Groups where forthcoming dates for 2013 are given.
Over the years, different members have taken responsibility for organising meetings
and being the main contact person for the group. Currently Claire Manning is taking
that role and her contact details are Claire.manning@withersworldwide.com
Although we are primarily a London focused group for those working or living in and
around London and the South East we do have members living further afield and
always welcome visitors from outside London. If you are a freelancer or a solo
information professional and are visiting London on the dates given on the next page,
do please feel free to join us for a drink and a chat.
On February 26th three of our members took part in a panel discussion – ‘All the
secrets of freelancing’ arranged by CLSIG – the CILIP special interest group for those
working in the commercial, legal and scientific sectors. They were Michelle Celik, Karen
Scott and Jennie Yeomans who between them have a wealth of experience in the legal
field as well as other areas.
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Getting to Know You: The London
Group of Freelancers and Solos - continued
The evening was judged to be a great success with more than fifty people attending
from all information and library sectors. Each speaker dealt with a different topic
relating to freelance working, covering the difference between employment and selfemployment, what to charge, tax matters and how to find work.
In Jennie’s section on the difference between employment and self employment she
explained the criteria set by HMRC which differentiates between the two while Penny
Bailey - a previous member of our group - covered such topics as National Insurance
and the benefits of using an accountant.
Michelle was able to talk knowledgeably about the advantages of using social
networking, both in the traditional sense and using online social media such as
LinkedIn, Twitter etc for finding work. Other methods she covered included the use of
agencies, professional groups and websites specifically for people seeking part time
work.
Karen Scott discussed the all important topic of what to charge – a tricky subject but
one that has to be faced by us all. She raised amongst other thoughts the idea that
one should consider charging varying amounts depending upon the professional level
of work done rather than a standard charge for every placement.
A questions and answers session followed which threw up some interesting queries.
Some people thought that working as a freelance professional meant working from
home and were surprised that all the panellists worked in offices. Quite a few people
were exploring the option of becoming a freelancer instead of working full time at
present or were wondering if this were an option in the event of redundancy. They were
also reassured that it is possible to change sectors and maybe some of them will now
be thinking of branching out into the legal world.
These are difficult times for us all and belonging to a group such as ours and attending
events as detailed above all help to give support to those working on their own or on a
freelance basis.
Our forthcoming dates for 2013 are:
Thursday 23rd May
Tuesday 23rd July
Wednesday 25th September
The venue is usually arranged nearer the time so if you are interested please contact
Claire Manning for further details.
We look forward to meeting any readers who would like to join us.
Claire Groom
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News from Justis Publishing
With the 2013 BIALL Conference just round the corner, there are a
few things to update readers on before we see them in person in
Glasgow: updates to the Justis legal library, advocacy action at the
UK Supreme Court, and staff antics on exercise bikes.
Updates to the UK
primary case law
collection on Justis

Good news for current (and future!) subscribers of the Justis legal library: users can
now search UK primary case law by law report citation.
The full text official judgments of the majority of important cases from England &
Wales have now been matched against reports from a number of leading series,
allowing users to search by citation and find the full text of a reported case, or search
for keywords in the full text of the documents and identify which cases listed in the
results have been reported.
Not only that, but Justis will now show users in which series cases have been reported
and, if they also have a JustCite subscription, where they can find the reported version
in full text with a direct link into other important legal research platforms, including ilaw, ICLR Online, Lexis Library and Westlaw.
These updates are designed to reduce legal research time by giving users one place to
search across different series for reported and unreported cases from the criminal and
civil divisions of the Court of Appeal of England and Wales, the House of Lords, and
the UK Supreme Court.
When viewing such cases on Justis, parallel citations and keywords are displayed at
the top of the screen in a new “case header”, providing an overview of what the
judgment concerns.
Justis Publishing’s Sales & Marketing Director, Jonathan Daymond, said: “What we’re
looking at on Justis is the largest collection of reported and unreported judgments
from England and Wales. From one place, you can now see whether a case has been
reported and find out where it’s been reported. You can search by citation, read the full
text of the judgment and decide if the case is relevant before clicking on the link to go
straight to the reported version.
“Not only that, you can search the full text of reported and unreported cases together,
allowing you to answer more complicated enquiries and find the best authority more
quickly. This really makes Justis stand out as a hugely important case law discovery tool.”

The Case Header page on
Justis shows parallel
citations
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News from Justis Publishing - continued
Lincoln’s Inn reign
supreme at mooting final

We were the proud sponsors of this year’s UK Law Students’ Association Mooting
Competition, and lucky enough to attend the closely-fought final at the UK Supreme
Court.
The Lincoln’s Inn mooting team competed against The University of Nottingham in the
contest, which took place on 11th April and was won by Lincoln’s. 48 universities in
total took part in the competition, making it the largest of its kind in the country.
Lady Hale, who was firm but fair throughout with the teams’ preparation and
performance, judged the final and described it as a close contest. She noted that the
moot etiquette followed by the teams appeared to be quite different from court
etiquette, and moot etiquette therefore should be adjusted accordingly.

Staff charity
fundraising update

For the last few months the message to staff at Justis Publishing HQ has been clear:
“Get on your bike!”
Literally, not figuratively…thankfully! Members of staff have been taking part in a
3,000-mile charity cycle tour of the company’s UK customers – an initiative that we
announced in the last BIALL newsletter.
It’s just one of the company’s fundraising activities for Variety, the Children’s Charity,
where staff cycle on an exercise bike, which is hooked up to a laptop that plots the
route. Variety is a charity that helps children and young people throughout the UK who
are sick, disabled or disadvantaged.
At the time of writing, 1,820 miles have been clocked up. Disaster struck around midApril though when the bike broke, and, after being dismantled, it’s currently in pieces
on the office floor.
We won’t let that stop us – we’ll fix the bike and be back on it in no time, and ready to
update you by the time the BIALL Conference comes around.

The bike conked out at
1,820 miles

Making chocolates at our
BIALL social event last year

Social event at the
BIALL Conference,
Glasgow

We’ll be a hosting a pre-BIALL social event again this year. If you attended last year’s
social, then you’ll recall the Belgian chocolate-making delights.
To register your interest in attending our social event this year, please email
communications@justis.com with “Glasgow social” in the subject line.
Well, that’s all for now. See you in Glasgow!
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Unmissable Glasgow
Louise Laidlaw,
Business and Legal
Intelligence Manager
for Pinsent Masons
LLP, gives us a local’s
view of her favourite
things to do, see and
eat in Glasgow:

1. The Mackintosh House
No visit to Glasgow would be complete without seeing at least one Charles Rennie
Mackintosh building. My favourite is The Mackintosh House - a re-creation of the home
that he lived in with his artist-wife, Margaret Macdonald Mackintosh. The interiors,
completed in 1981, have been furnished with the Mackintoshes’ own furniture and
decorated as closely as possible to the original. The selection of bric à brac, fitted
carpets, curtains and other soft furnishings are based on contemporary descriptions of
the house and photographs of Mackintosh interiors.
The house is in The Hunterian Museum & Art Gallery which is also home to the world’s
largest permanent display of the work of James McNeill Whistler.

2. Kelvingrove Art Gallery and Museum
Kelvingrove is one of Scotland’s
most popular free attractions. It
has 22 themed, state-of-the-art
galleries covering natural history,
arms and armour and a huge
selection of art. My favourite
painting in the collection is ‘Christ
of St John of the Cross’ by
Salvador Dali.

Louise Laidlaw

A popular myth is that the building
was built the wrong way round, as
is the story of the architect
committing suicide by leaping
from one of the towers!

Kelvingrove Art Gallery & Museum

3. Glasgow Cathedral & Provand’s Lordship
Glasgow Cathedral is a wonderful building with stunning stained glass. It dates mostly
from the 13th century and is built on the site where St Mungo, the first bishop within
the ancient British kingdom of Strathclyde, was thought to have been buried in AD
612.
Next to the Cathedral is Provand’s Lordship. Built in 1471, it’s the oldest house in
Glasgow. It’s one of only four medieval buildings to have survived in Glasgow.

4. An Afternoon Stroll
If you have a couple of hours or an afternoon to spare there are two areas that I would
recommend:

The Mackintosh House

The Merchant City
Dubbed “Glasgow’s cultural, fashion and food quarter”, this area in the city centre has
lovely buildings, a great selection of places to eat and drink and some amazing shops.
As its name suggests, this area was once a thriving commercial centre housing the
city’s main fruit, vegetable and cheese markets.
You’ll find some high end shopping in this area with Versace Collections (the UK’s first
Versace store) and Emporio Armani along with lots of “normal” shops!
If you want to check out some affordable art you’ll find The Glasgow Print Studio and
Art Exposure in this area too.
Cafe Gandolfi was opened in the old cheese market in 1979 and is still going strong.
With the emphasis on Scottish produce, it promises “superb ingredients, simply cooked
and served with care”.
For coffee and cake, Tinderbox ticks all the boxes.
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Unmissable Glasgow - continued
The West End
The West End is an eclectic mix of students, young professionals and seriously rich
people. It’s a bit like Brighton (without the sea!). The description on Glasgow
University’s website sums it up:
“Two miles from city centre, which is easily accessed by subway, bus or on foot, the
West End is home to cafés and bars hidden down cobbled lanes, world-famous
restaurants and comedy clubs blended with a mix of boutique shops and Victorian
architecture - all underpinned by museums, galleries and parks”.
The hub of the area is Byers Road and Ashton Lane. This is where you’ll find unique
shops like Nancy Smillie.
There are pubs, cafes, delis and restaurants galore.
http://www.seeglasgow.com/guide-book/visitor-itineraries/half-day/explore-the-west-end

5. Oran Mor
A former church which now has a Lounge and Whisky Bar, two restaurants, private
dining room, live music venue, night club, and a stunning auditorium with mural ceiling
by Alasdair Gray. Oran Mor

6. Stravaigin
Great for a beer, lunch or dinner. It is a lovely building with a gentle atmosphere and
amazing Scottish produce. I would recommend the Schiehallion (lager). Stravaigin

7. Cup Tea Lounge
For full afternoon tea or a quick coffee and cake stop, Cup Tea Lounge is one of my
favourites.

8. And finally…
For a special treat visit one of the Two Fat Ladies restaurants
There are four in Glasgow, each with a slightly different emphasis, but all excellent. If
you’re a pudding person you must try the Grand Dessert - all of the desserts on one
plate. Unlike other restaurants where this dessert is miniature versions, at Two Fat
Ladies they are all full size. You may have to share. Enjoy!

Elaine Cameron, Librarian
at Brodies LLP, tells us if
she had to choose just one
thing to visit in Glasgow
what it would be …

The Tenement House, 145 Buccleuch Street, Glasgow
Location
Buccleuch Street is tucked away next to what is now the M8 motorway. The house is a
10-15 minute walk from all the conference hotels. Note that the route includes a walk
up a very steep hill, however it is worthwhile! Now owned by the National Trust for
Scotland, the Tenement House provides a rare glimpse of life in Glasgow in the early
20th century, in the form of a faithfully restored house lived in by Miss Agnes Toward
for over half a century. The Trust is preserving it as an important part of the nation’s
heritage not only because it is typical of the flats so many Scots used to live in, but
also because it has survived almost unchanged for over a century.
It is because Miss Toward had a habit of keeping all sorts of things most people would
throw away that it has been possible to piece together a very full picture of both her life
and the times in which she lived. She kept household bills, rent receipts, recipes,
wartime leaflets from both the first and second world wars, newspaper cuttings, and
more personal papers and letters.

Elaine Cameron
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Unmissable Glasgow - continued
History
The tenement is the traditional form of urban housing in Scotland. In the 19th and
early 20th centuries most Glaswegians lived in tenement flats. In Scotland the term
tenement does not have the ugly connotations that it has in England and North
America. It is not synonymous with the word “slum”. The word tenement derives from
the Latin “tenementum“, a holding or plot of land – the meaning it had in medieval
Scotland.

The Tenement House
(Photos with kind permission of
The National Trust of Scotland

The tenement was an ideal way of housing a population which grew rapidly during
Glasgow’s industrial expansion in the first half of the 19th century. It provided
accommodation for many families on the minimum of valuable building land, and it
could be adapted to suit the incomes of different social classes. In working-class
areas, tenement flats had only two rooms (‘room and kitchen’ flats) or even only one
room (the ‘single-end’). Three-quarters of all tenement flats in Glasgow were either
room and kitchen houses or single-ends. Flats like the Tenement House, with two
rooms and a kitchen and bathroom, were built for the slightly better-off; for even
wealthier people, there were larger flats with four, five or even more rooms.
Glasgow tenements were built in white or red sandstone and usually
had three or four floors, with two or more separate flats on each floor.
145 Buccleuch Street
The tenement at 145 Buccleuch Street is built from red sandstone and
has four floors with two flats on each floor. The National Trust for
Scotland now owns both ground floor flats as well as the Tenement
House. One ground-floor flat is used as a reception area with
exhibitions on tenement life and the history of the tenement in
Glasgow. The other flat has an education room for school groups, and
office and storage space. The rest of the building is private as there are
still people living in their own homes.
So, it is still a real tenement.
The Tenement House is very compact, with four rooms – bedroom,
parlour, kitchen and bathroom – opening off a square hallway. The
National Trust for Scotland has restored the gas lighting which Miss
Toward had replaced with electricity in 1960. Also, the rooms have
been redecorated by copying samples of the original decoration
wherever possible.
Due to the fact it has remained virtually unchanged for over a century it
really does feel as though you are stepping into a time warp. The
original furniture, well-kept personal possessions, general atmosphere
and knowledgeable guides all provide an invaluable insight into
Glasgow life in times gone by. There is also a fascinating exhibition of
Miss Toward’s extensive personal archive, providing a time capsule for
visitors of the 21st century. For those who are interested in history, a
visit to Glasgow would simply be incomplete without a visit to the
Tenement House.
Notes:
Open:1-5 daily
Location:145 Buccleuch Street, north west of Sauchiehall Street, a 15
minute walk from all the conference hotels.
Admission:£6.50. Members of the National Trust can access National
Trust for Scotland properties free of charge. Members of English
Heritage can access Historic Scotland properties free of charge.
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Featured Library
John McKenzie, Faculty
Librarian, shows us
around the Library of
The Royal Faculty of
Procurators in Glasgow

John McKenzie

The Royal Faculty of Procurators in Glasgow is one of the oldest legal societies in the
UK. Its date of incorporation, while not entirely certain, is definitely “long prior to 1668”
and by Royal Charter in 1796. The formation of a library for members was first
proposed in 1736 and it was finally established in 1817. Over the years the library was
located in several different buildings until the Faculty Halls were erected in 1857 with
the primary function of housing the library. Since then the Faculty Halls and the library
have played a central role in the life of the legal profession in Glasgow.
The library collection now covers all areas of Scots law (we currently take every Scots
law text and multiple copies of popular texts) as well as significant holdings of English
and European law. The library also houses comprehensive holdings of statutory
materials, including local legislation, and an extensive collection of case report series
(Scottish, English and European case report series as well as selected series from
other jurisdictions) and journals. This has been augmented by a wide range of
electronic resources. The library, in addition to having a wealth of legal materials, also
has significant collections of historical, biographical, antiquarian and general literature
and has been the recipient of a number of bequests over the years. The most
significant of these was the Hill Collection, a collection relating chiefly to Glasgow
history; comprising maps, charters, illustrations and over 1,600 volumes. Since 1952
there has also been a small branch library at the Glasgow Sheriff Court which contains
a collection of works used in court practice, intended for the use of members
appearing before the Sheriffs there.
The library continues to be financed directly by money raised from the payment of
annual subscriptions by members who value it as the “jewel in the crown” of the Royal
Faculty and for the access it gains for them to an extensive collection of legal works,
far beyond the means of all but the largest firms. Even in the case of firms with
significant libraries of their own, the Royal Faculty library provides a back-up (when
books inevitably disappear or online services fail) and an augmentation of their own
resources as well as access to historical material such as older case reports. And while
an increasing number of members have access to online sources of legal information
they still require and benefit from library staff who can mediate requests for
information and carry out research. The library, therefore, remains very relevant to
members’ needs – this was emphatically underlined by a recent survey of the
membership where 98% of respondents felt that the library was fundamental to the
role that the Royal Faculty carries out and 83% of respondents felt that the resources
available from the library greatly helped in their practice.
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Featured Library - continued
Membership is open to all practising and retired solicitors, law firms
and Advocates. One of the challenges constantly facing the library is
catering for the needs of a diverse membership - small practices
requiring more general texts while larger firms often look to the Royal
Faculty for more esoteric works. Coupled with this is the fact that the
membership covers the full range of legal specialisms and so the
library is required to hold material on as broad a range of legal topics
as possible. Furthermore, while the nature of a local law society
means that there is a definite bias towards hard copy over electronic
holdings, in recent years we have been looking to improve the
coverage of electronic resources as increasingly the membership
comes to expect and require this and more information is made
available on electronic platforms. This often necessitates the
duplication of resources in different formats.
With many law firms experiencing economic pressures in recent years
and budgets inevitably being squeezed, it can potentially be seen as a
soft option to unsubscribe from library services to save money. The
Royal Faculty has worked very hard at keeping subscription costs for
members down while ensuring that the library collection and service
are not compromised by utilising income raised from other activities to
subsidise the library (for example a very well regarded CPD education
programme and auditor services).
While there are other benefits of membership (such as belonging to a
collegiate body which has taken a lead in encouraging debate on the
issues affecting the legal profession and representing the needs of
members, the services of an auditor for executry and court feeing
work and discounted access to the education programme) by far the
most important benefit remains access to the library.
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On the Spot
Elaine Cameron of Brodies LLP is back,
being put on the spot…
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Q If you weren't a librarian,
what would you be?

I have always been very interested
in what goes on behind the scenes
when making films, TV programmes,
or putting on a show in the theatre.
The finished product or performance
is only half the story. I would have liked
to have been a producer or film editor
or perhaps the wardrobe mistress.

Q What annoys you most in
your career?

Although we are now in the 21st century
the image of “bun and glasses” and
“quiet please” still stalks information professionals.

Q How do you spend your
time away from your
organisation?

History is one of my main interests, followed by cinema, theatre, and travel, and last
but not least appreciating good wine.

Q What is the one thing you
couldn't live without at work?

The constant supply of free coffee.

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

The tenor Alfie Boe. A wonderful voice, wicked sense of humour, he is also very easy
on the eye.

Q What’s your favourite legal
drama series or movie?

This would have been an easy question to answer until Broadchurch hit our screens
recently. Thank goodness it has been commissioned for a second series although how
they can top the first series remains to be seen. Inspector Morse still wins by a
whisker!

Q What are your favourite
three songs?

Smoke on the Water - Deep Purple, (I adore electric guitar)
For Crying Out Loud – Meatloaf (what an amazing soundtrack)
Bridge Over Troubled Water –Simon & Garfunkel (the first single I ever bought)

Q Do you have any phobias?

Tarantulas. There was an advert for a well known computer manufacturer a few
years ago which included a tarantula on the keyboard. I dreaded coming
upon the advert without prior warning. One morning on the train to work I
suddenly came across the advert and instinctively threw my newspaper
at the man sitting opposite me. Needless to say I attracted a few
nervous glances.

Q If you were a cake what
would you be?

A Fisher & Donaldson fudge doughnut. A well known former
Scottish Law Librarian is responsible for this addiction and
once flew down to London with a box of them whilst
travelling to a BIALL meeting. When I relocated to
Edinburgh I was devastated to find that sourcing
said doughnuts in Edinburgh was a great, if not
impossible, challenge. Other fudge doughnuts
are of course available but are not anywhere
near as good.

Q Have you ever been
attacked by an animal?

Luckily the answer to this is No!
However a seagull did once “attack”
my fish and chips just purchased
from a very famous award
winning fish and chip shop
in Anstruther.

Recent Additions to
the BIALL How do I wiki?
Ian Hunter
Over the past two months, the wiki has had 1,575 unique visitors, a 20% increase on
the previous two month period. 79% of these were new visitors, slightly up on the
previous months. The busiest individual day was Monday 1st March, for reasons
which we will probably never know. The bounce rate (the number of visitors who leave
the site immediately) stayed at around 10% for new visitors and 7% for returning
visitors. Hopefully this is an indication that more visitors are actually using the wiki.
30% and 10% of visits respectively were from users directly typing the URL and from
users being referred from other websites, suggesting that these users were actively
seeking the BIALL wiki. The most popular searches leading to the wiki continued to
be employment tribunals and immigration tribunals, suggesting a large number of
members of the public looking for advice.
Ian Hunter

New and updated
pages
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Aside from these pages, Cases, Legislation, Company Information and Superseded
Material (old editions – see above) continue to be popular. It is gratifying to see that
the wiki is being used as it was intended by Claudette Minot and the PR&P
Committee back in 2008: to share expertise relating to the core research problems of
legal information.

• Freeholders - identifying a freeholder – new page
Thanks to Caroline Elliott for summarising responses on lis-law; a self-explanatory
page so see below for details:

Recent Additions to
the BIALL How do I wiki? - continued
• Alternatives to Google reader – new page
Earlier this year, Google announced it would be shutting down Google Reader on
1st July 2013. The news caused a huge reaction among the social media-minded,
so thanks to Anneli Sarkanen for initiating a conversation about this on the BIALL
LinkedIn group and to Karen Blakeman and Phil Bradley for their contributions.

• Mergers and Acquisitions Research – updated page - a very important area for
those of us working in City law firms, more comments have been added on
Mergermarket and Corpfin Worldwide.
• Superseded material list of organisations accepting donations of law books –
two more organisations which accept book donations have been added (as a result
of a discussion on the BIALL LinkedIn Group).
It takes some work keeping on top of the changes happening so we welcome users to
either correct mistakes they come across in the wiki, or to contact a member of the PR
Committee. We have appreciated changes made over the past month or so by BIALL
members and we do hope this continues.

About the Wiki

The How do I? wiki - is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law email distribution list
so if you do post a question, summarising the results afterwards can help build the
wiki and help share information between us. The wiki is an excellent place to look if
you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.
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Editors

Forthcoming Events
STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

JASMIN HOLLINGUM
Taylor Wessing
5 New Street Square
London
EC4A 3TW
Tel: 020 7300 7000
Email:
J.Hollingum@taylorwessing.com

BARBARA BLAKE
Norton Rose LLP
3 More London Riverside
London SE1 2AQ
Tel: 020 7283 6000
Email:
Barbara.Blake@nortonrose.com

GRANT HOOD
Sidley Austin LLP
Woolgate Exchange
25 Basinghall Street
London
EC2V 5HA
Tel: 020 7360 3775
Email: ghood@sidley.com

LINDSAY ROBINSON
Bodleian Law Library
St Cross Building
Manor Road
Oxford
OX1 3UR
Tel: 01865 271466
Email:
lindsay.robinson@bodleian.ox.ac.uk

May
22
23
23

UKeiG Workshop: Strategies for adopting collaborative working
technologies
CILIP: Executive Briefing - eBooks
ASLIB: Assessing our Worth - Value and Impact

June
3-4
3
4
4
5
6
6
6
6

CILIPS: Annual Conference
TFPL: Training the trainer
TFPL: Digital copyright
ASLIB: Change Management for Success
TFPL: An introduction to information architecture
TFPL: Effective project planning and management
ASLIB: Abstracting and Summarizing Quickly and Accurately
UKSG Course: Licensing and Negotiation Skills for Librarians
CILIP: Executive Briefing - Policies, practice and predictions what lies ahead for Social Media
7
TFPL: Writing for the web - writing text that people will read
9 - 11 SLA Annual Conference
10
ASLIB: Enquiry Handling - Find an answer every time
11
UKeiG: Open Access - How it will change your professional life
11
TFPL: Researching private equity
12
UKeiG Workshop: Getting to grips with developing and managing
e-book collections: an introduction
13 -15 BIALL: 44th Annual Study Conference and & Exhibition
‘Law as a Business’
13
TFPL: Internet tools for the advanced searcher
13
BIALL SCOSAF Meeting
14
TFPL: Multimedia tools for information services
18
TFPL: Introduction to SharePoint 2010
19
UKeiG Workshop: Getting better at everything you do: optimising
the way you work
19
ASLIB: Copyright Essentials
19
UKSG Seminar: Practical Project Management
20
ASLIB: Copyright Masterclass
20
UKeiG AGM and Members Day
25
4th Information: Interactions and Impact (i3)
26
ASLIB: British Company Law
27
UKeiG Workshop: Anything but Google
28
ASLIB: Organizing Digital Information and Knowledge

July
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1
2
2
3

ASLIB: Negotiating Online Subscriptions (half-day)
CILIP: Umbrella 2013 Conference and Exhibition
TFPL: Extending taxonomies with related metadata
TFPL: Writing clearer summaries and sharper reports for
researchers
4
TFPL: Collaboration using SharePoint 2010
4
UKeiG: The future of copyright in the digital age and what it
means for you
5
BIALL: Council meeting
8 - 9 ISKO UK Conference 2013
13 -16 AALL 106th Annual Meeting & Conference
16
UKeiG course: Social searching

