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Hello and welcome to the March edition of the BIALL Newsletter. Just as the dark
evenings are finally getting lighter and the days are getting longer, so too this issue
threatened to grow in length! But much like the chocolate eggs we are all looking
forward to you will find a great deal to interest you when you look inside!
We have the regular updates from our president and committee chairs, including the
latest from John Furlong on what we can all expect at the Glasgow Conference, a plug
from Mark Haines for the inaugural Spring Social and the first update from Jackie
Fishleigh and the newly renamed ‘Supplier Liaisons Group’.
We have something a little different from Justis this month as Jonathan Daymond,
Sales & Marketing Director, tells us about their fund-raising efforts on behalf of
Variety whilst we are treated to an intriguing insight into the mind of our president
elect as Jas Breslin explains how she is living the dream in ‘Library Routes’!
And to round everything off we learn what connects Les Misérables, Sir Ben Ainslie
and blueberry muffins as we put Sarah Nichols, Library and Information Services
Manager at Bircham Dyson Bell, ‘On the Spot’.
Grant
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President’s Column
I was planning to write about how now we’re out of the worst of winter, but it seems
that the weather (at least this week) is planning on heading back into the depths of
winter again. What we can look forward to are the clocks going forward at the end of
March and the evenings becoming lighter, which means more time for training in
preparation for my Marathon madness.
I also can’t quite believe that in four months time lots of BIALL members will be
gathered in Glasgow to enjoy the Annual Conference. The programme that the
Conference Committee have been working on looks really interesting and I’m sure will
provide something for everybody. Look out for more details about the Conference on
the BIALL website soon.
By the time this column is published the now annual BIALL Quiz will have taken place. I
hope to have improved on rock-bottom place last year and have been swotting up in
anticipation. Unfortunately this won’t help me with any of the music rounds. The week
before the BIALL Quiz the Strategy and Finance Committee (SCOSAF) met. At this
meeting of SCOSAF, budgets and plans are agreed for the next BIALL year. It’s also an
opportunity to discuss plans for the work the various committees undertake at the
Conference.
James Mullan
Council last met in January where we discussed the membership database in some
detail. If you haven’t already can I encourage you to check and update your
membership details to ensure they are accurate. We also discussed the new BIALL
mailing list, which was rolled out by the Web Committee at the end of 2012. The
Publications Committee also published a new edition of the Moys Classification at the
end of last year. So it’s been a busy few months for the standing committees.
More details on the work of all the BIALL committees can be found in this newsletter.
Alternatively don’t hesitate to contact me for further information. I’ll also look forward
to seeing lots of BIALL members over the course of the next few months as we
approach the Conference.
James Mullan
BIALL President
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News from Standing Committees
Conference Committee
Conference planning activity reaches a peak over the early weeks of February as we
complete the programme for Glasgow 2013. The Committee met in London on 1
February to discuss the programme and other Conference matters. Gillian Watt and the
programme team have brought together an excellent programme covering everything
from management skills and best use of technology to the changing landscape of
copyright.
We are delighted to announce that the keynote Willi Steiner Memorial Lecture will be
delivered by Professor Hector MacQueen, Professor of Private Law at the University of
Edinburgh and currently a Scottish Law Commissioner. Other highlights will include
Carol Tullo’s review of progress on legislation.gov.uk. Practical parallel sessions will
feature best uses of relevant technology including LinkedIn and a number of sessions
on promoting services and managing standards.

John Furlong

We expect the provisional programme to issue to members together with registration
details in late February / early March and you may have received them already by the
time you read this. We are delighted to announce that the registration fee for Glasgow
will be a very modest £360.00 (member’s early bird rate). This represents excellent
value for money as it covers all of the Conference sessions, admission to the exhibition
and all social events.
Further good news is the ‘sold out’ sign on all of our exhibition stand spaces. We will
be welcoming back all of our usual suppliers together with a number of new faces.
Evening social events will include an informal dinner and entertainment at the Hilton
Hotel on the Thursday evening. The Presidents Reception and Annual Dinner will take
place at the Kelvingrove Art Gallery and Museum on Friday, 14 June. These evening
events are generously sponsored by Lexis Nexis and Sweet & Maxwell respectively.
In Committee news, we are delighted to welcome back Elaine Cameron (formerly Bird)
as a member of the Committee. Many of you will remember Elaine as a former Chair of
the Committee and we look forward to her valued thoughts and comments especially
in relation to Glasgow where she now works. Recent retirements from the Committee
include Niamh Burns and Sarah Wheeler. Niamh did sterling work on the Conference
Programme over the past number of years. We wish Niamh and Sarah all the best and
thank them for their very valued contribution to the Committee.
Finally, and as always, as we enter the final phase of planning for the Conference we
always welcome any comments or suggestions towards making it an even better event.
I look forward to seeing many of you in Glasgow from 13-15 June as we already begin
planning for BIALL Conference 2014!
John Furlong
Chair, Conference Committee
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News from Standing Committees - continued
Publications Committee
Moys
The new 5th edition of the Moys Classification and Thesaurus for Legal Materials was
published at the end of November last year. I would like to once again thank Diana
Morris, Helen Garner, Sarah Wheeler for their work with regard to this publication. The
three attended the last Publications Committee in January and it was very interesting
to hear about the lengthy project. Helen will now be stepping down from the Committee
after four years and I would like to thank her for her great contribution here.

Legal Research Packs
The Committee has started work on a new 2013 edition of the Legal Research Training
Packs. It is hoped that these will be available before June. We are also taking the
opportunity to update the look of the packs, which have become somewhat dated.

Handbook

Jon Beaumont

Loyita Worley, who is editing the 2nd edition of the Handbook, kindly attended the last
meeting of the Committee. Loyita provided an outline of the editing process and an
update as regards her work thus far. As there is such an enormous amount of work to
undertake, publication of the title will probably be towards the end of 2013 / beginning
of 2014.

BIALL Newsletter
I would like to re-emphasise the importance of contributions to the Newsletter, which is
not just an opportunity for BIALL to update members on the association, but also a
medium for sharing best practice and experience. Please contact me or any of the
Newsletter Editors if you have any queries on submissions.

Next Meeting
The next Publications Committee meeting will take place in April/May 2013.
Jon Beaumont
Chair, Publications Committee
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News from Standing Committees - continued
PR & Promotions Committee
CREDO Digital Award for Information Literacy
The BIALL Legal Information Literacy Statement has been nominated for the CREDO
Digital Award for Information Literacy. Many thanks to James Mullan for spotting the
opportunity and Ruth Bird of the Bodleian for leading the nomination process. BIALL is
up against 8 other nominations, all from the academic sector, and the winner will be
announced on 25-27 March 2013 so save the date!

BIALL, CLSIG and SLA Graduate Trainee Day
It is CLSIG’s turn to organise the day this year with BIALL providing several speakers.
Thanks to Sandra Smythe of PR&P for working hard to supply these. The date is
Wednesday 17th April, 9:00am - 5:00pm, and the event is aimed at graduate trainees,
first jobbers and students. We are very pleased to announce that the Special Libraries
Association (SLA) will have a role for the first time.

BIALL LinkedIn Group

Ian Hunter

There has been plenty of activity on the group, with more promotional material being
submitted. This has led to some tough decisions as to what is and is not appropriate
but is a sign of the group’s increasing popularity.

BIALL Twitter account
The steady upward trend in followers has continued. We now have 581 followers, up
from 548 in December, and members of the Committee attended a Twitter webinar in
February hosted by James Mullan.
Ian Hunter
Chair, PR & Promotions Committee

Web Committee
At long last, some changes to the home page of the website should be going live in
March. We’ve finally cleared the email issues out of the way and given the go-ahead to
Fat Beehive on some improvements which we’ve had on the back burner since last
October. We’ll be turning our attention next to increasing the number of “calls to
action” on our web pages, and making sure there are enough keywords in each section
of the website to lead searchers to us. We’d also like to introduce more images and
break up the text a bit more. If anyone is interested to see a very different website
created by Fat Beehive, have a look at the one belonging to the Archbishop of
Canterbury.
Our next meeting is on 6th March at City University, London.
If you’d like to come along and see what our meetings are like, you’re welcome to join
us – contact either me or Karen Palmer (email addresses are on the Web Committee
page).
Marianne Barber
Web Committee Chair
Marianne Barber
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News from Standing Committees - continued
Supplier Liaisons Group (SLG) Committee –
NB Formerly the Legal Information Group
Yes we’ve changed our name by popular demand – mainly from me. This took place at
the Council meeting on the 11th January. When I was President in 2008-9 and needed
to contact the committee that dealt with supplier issues it was actually rather difficult
to work out from the title what LIG did! There was general agreement that LIG was a
confusing and meaningless name so now we are the Supplier Liaison Group which
reflects the main thrust of our activities i.e. organising the Supplier Survey, the Q & A
session at the Conference and the Suppliers’ Forum.

Suppliers’ Forum – Monday 21st January 2013

Jackie Fishleigh

After widespread snowfall the previous weekend I seriously wondered if anyone would
actually turn up to this or whether IALS might cancel our booking if their staff couldn’t
get in. In the event only a couple of publishers had to cancel and we had around 20
from the vendor community at the meeting. It was a very successful occasion – a
chance to look ahead to the New Year’s events in store and to network over lunch
afterwards. I am grateful to James Mullan and particularly to Jas Breslin for attending
and taking the minutes since no one else from the Committee was able to be there.

Committee Meeting – Tuesday 19th February 2013
This meeting focused on the upcoming Supplier Survey and the Conference session in
Glasgow. The survey which provides the basis for the coveted and hotly contested
BIALL Supplier of the Year award will be launched on Tuesday 12th March and run until
Thursday 28th March. We are hoping to announce an exciting new prize for
respondents, subject to approval by BIALL Treasurer, Julie “(Ker-ching”) Ferris. I’ll be
begging on bended knee folks...

Conference session – Saturday 15th June 12.45 – 13.30pm
We are considering a new format for this slot. Watch this space. Rest assured it will be
unmissable. There could even be free haggis/deep-fried Mars bars… well in your
dreams maybe. Personally I love haggis.

Volunteers
Where are you?! If you reading this and thinking gosh I’d love to get involved and
maybe even become Vice-Chair and eventually Chair (much further down the line) then
please get in touch. This Committee/group is seriously cool and much sexier than the
Publications Committee whatever Jon Beaumont may tell us at Council meetings. BTW
I am not planning a Pope-style abdication so you can gradually learn everything I know
about BIALL at a timetable to suit. And if I keep saying “When I was President…blah
blah”, in the words of Sir Steve Redgrave “You have permission to shoot me”(although I
wouldn’t advise it – your CV would never recover!).
Cynthia Lott did volunteer for the role (thanks Cynthia!) but she has now been posted
back to the US where she hopes to be our link with AALL Vendor Liaison Committee.
Those guys do things on a scale we really couldn’t imagine but we like to
emulate/pinch the best ideas here and there.
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News from Standing Committees - continued
General
I am getting to grips with my new Committee and new role as Chair. It is a steep but
interesting learning curve. When it dawned on me sometime in January just what I had
taken on I did have a bit of a “no wonder no one else wanted this job” wobble for a
couple of weeks as I mulled over how I was going to get everything done.
The friendliness and enthusiasm of both the other members of the Committee and of
the suppliers themselves has spurred me on and I am looking forward to the
challenges that lie ahead.

Next meeting
Tuesday 16th April 2013 at Baker and McKenzie
Jackie Fishleigh
Chair, Supplier Liaison Group

Awards and Bursaries Committee
Now that the Annual Conference is getting nearer, you will have seen calls for
nominations for the various Awards that are presented each year at Conference. Can I
encourage you all to consider getting involved in the nominations process? This is our
chance to celebrate our successes, be they great suppliers, great colleagues or great
journals!
If you’re interested in attending an overseas conference this year, then remember that
personal members can apply for bursaries to assist with their costs. Check out the
Overseas Bursaries page for further details and links to the conference programmes of
our sister associations. Ruth Bird, Catherine Bowl and Celine Kelly received bursaries
to attend the JSI in Melbourne in February, so that shows just how far you can go!
While on the subject of bursaries, don’t forget that bursaries are available to attend
any job-related training event or seminar. These training events do not necessarily
need to be of a legal nature, but could be relevant to other aspects of your role,
including management or leadership. So far, we have only had two applications for
these types of bursary, so we’d love to have some more. For more details, visit the ABC
webpages.
Angela Donaldson
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News from Standing Committees - continued
Professional Development Committee
Unfortunately, copy deadlines mean that I sometimes write these columns talking
about recent events before they’ve actually taken place. Thus I write to thank those
who came to our annual Quiz Night event on 27 February without knowing which of you
did, or even which team actually won. I feel confident in advance though saying that
I’m sure a good time would have been had by all, and I’d like to again express thanks
to Prenax and Wildy’s for generously sponsoring the event again.
This newsletter may, however, still reach you in time to promote the event taking place
on Friday 22 March, at the Punch Tavern on Fleet Street. An evening event of
networking and socialising with free food and drink (until the bar tab runs out), offered
at the kind of modest price that probably makes people wonder why the BIALL
Treasurer ever trusts me to be involved with any form of financial planning, this is the
professional networking event intended to be the successor to the annual BIALL
Cheese and Wine Party (see below for more details – ed.) and by the time you read this
newsletter we will hopefully will have decided on a name for it! There may even still be
places available, but don’t leave it too late to book, as we only have a limited capacity.
It’s sure to be a good night, so I hope to see as many as possible of you there.
Mark Haines

The next Legal Reference Materials course will be running in London shortly. Thanks to
all those who have approached me with enquiries about this, and (as promised) I will
be sending further details directly through to those on the waiting list just as soon as
they are confirmed. Drop me an e-mail if you’d like to be added to the waiting list, or
otherwise the course will be widely advertised as soon as bookings open.
By all reports, our seminar in early February “The curious case of the judgment
enhancers” was very well received, and I was pleased to see more than thirty faces in
attendance on a cold and blustery midweek evening. In fact, the wine and beer
supplied were a last minute addition made possible because our budget was bolstered
by so many people attending (I hope you enjoyed the cakes as well), and it was little
surprise that Daniel Hoadley from the ICLR turned out to be an excellent speaker.
The ICLR seemed to like BIALL so much that night that they have since come forward
to provide sponsorship for the “not quite cheese and wine” event mentioned above, so
they indeed have our gratitude on a large scale.
I’d just like to finish by welcoming our new Committee member Sheila Gallagher, from
the Legal Aid Board in Dublin. This is the first time during my tenure as Committee
Chair that we’ve had a representative from Ireland on our Committee, and we’re very
much looking forward to the new ideas which she’ll bring. Welcome on board, Sheila!
Mark Haines
Chair, Professional Development Committee
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News from Standing Committees - continued
The BIALL Professional Development Committee are pleased to
announce the Spring Social, taking place on Friday 22 March.

Spring Social
If you liked
the Cheese and Wine Party,
then you’ll love the Spring Social!

99 Fleet Street, London EC4Y 1DE
Friday 22nd March 2013, 6pm until late
Intended as the natural successor to the BIALL Cheese and Wine party, for a modest
ticket price this event welcomes BIALL members for an evening of food, drink and
networking at the Punch Tavern, in the heart of London’s legal district.
We have listened to comments from members, to try to organise the kind of social
event which you would like to attend. You asked for a range of drinks, so we picked a
great pub with a good selection of beers and wines. You’ve also told us that you
wanted a good spread of food, so this has also been arranged (around half of which
will be vegetarian). Some have stated that an inspiring and aesthetic venue is
important to them, so we picked a grade 2 listed premises which retains many of the
original features dating from its construction in 1897. We’ve even made sure that
cheese and wine are both still on the menu!
The event is being generously sponsored by the Incorporated Council of Law Reporting
for England and Wales, and also further subsidised by a payment from BIALL. This
means that we are able to offer tickets to BIALL members at a price of just £10 each,
which will cover free food and drink for most of the evening, eventually reverting to a
cash bar if/when our bar tab finally runs out.
In the first instance tickets will only be available to BIALL members, due to the fact
that this event has a strict capacity. In the event that any tickets are left over by 11
March, on that date we will also widen ticket sales to non-members as well (at a price
of £20 per ticket).
To book yourself a ticket, the form can be found here.
Bookings can be made either by returning this form (with payment enclosed) as
instructed, or by e-mailing the form through and pledging to pay your admission fee on
the night. Please note that all places must be pre-booked; due to capacity
considerations, we will not be able to accommodate people turning up waving a £10
note on the night who have not booked their place beforehand.
This will be an entirely non-profit making event. In the event of any profit being made
on ticket sales, this will be added to money raised by the raffle on the night and
donated to the Wallace Breem Memorial Fund.
Hope to see you at the Spring Social,
Mark Haines
Chair, Professional Development Committee
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Supplier Survey 2013
What is the survey?
It ranks suppliers under headings such as pricing and customer service.
The winner gets the coveted BIALL Supplier of the Year award.
Who should complete the survey?
Any BIALL member who has used legal publishers, legal and related
database providers or legal bookshops in the past 12 months.
How long will the survey take to complete?
It’s a short SurveyMonkey questionnaire which should take around five
minutes to finish. Although a number of suppliers are listed, results
only need to be completed for suppliers a BIALL member actually
uses/used recently.
Why do BIALL do this survey?
To help raise and maintain standards of professionalism amongst our
suppliers.

One lucky respondent will receive a £100 prize!
BIALL Supplier Survey 2013
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News from Justis Publishing
Do good with the good
law guide

This year Justis Publishing is supporting the work of Variety, the Children’s Charity
through its marketing of JustCite, the good law guide to the legal sector.
Variety helps children and young people throughout the UK who are sick, disabled or
disadvantaged.
Here, Mark Debenham interviews Justis Publishing’s Sales & Marketing Director,
Jonathan Daymond, about the company’s fundraising initiatives for the charity and why
he chose this focus for the business.

What has the company
done so far to support
Variety?

We’ve sent out a direct mail campaign to barristers,
solicitors and law librarians across the UK to help
raise funds for and awareness about Variety’s work.
Each letter comes with a self-assembly money box and
we’re asking legal professionals to start collecting for
Variety. We’ve funded and attached an actual 50p coin
to each letter to get the ball rolling. Hopefully, each
person will keep the box on their desk and encourage
their colleagues to start collecting with them, then
donate the money to the charity via JustCite’s
JustGiving page.

That’s quite an unusual
thing for a legal
publishing company
to do.
Why not just make a
donation straight to
the charity?

Yes, it’s unusual – I don’t know of any other legal
publisher that’s doing anything similar. I think
Collector’s item:
the bottom line with this campaign comes down
The money box Justis Publishing
to the fact that we would be spending a certain
has sent out
amount of money on marketing JustCite to the
legal sector anyway, so why not try to raise money for a good cause at the same time?
Whilst we are very proud of JustCite, it almost seems a bit wrong to be spending
money on just promoting our products – if we can combine it with raising money for a
worthy cause, then why not?
The letter has a 50p attached to it that shows how “good law” shouldn’t be decided on
the flip of a coin, that’s the marketing gimmick, and we’re asking people to instead
donate that coin. It’s a bit of fun that will hopefully spur people on to start collecting
for Variety and then donate it via our JustGiving page, while also getting our message
across about what JustCite can do. We want this to be for the mutual benefit of Variety
and Justis Publishing because mutual benefit makes it a long-term project, and that’s
what defines this campaign in my mind.
What we’re doing allows us to not only potentially raise a great amount of money for
Variety, but also raise awareness of its work. On the back of each letter is an interview
with Matt King OBE, a trainee solicitor who has directly benefited from Variety’s work
and is an ambassador for them.

Isn’t there a danger
that this charity
approach overshadows
your promotion of
JustCite being the
“good law guide”?

The “good law guide” is a pretty self-explanatory strapline – JustCite is your guide to
finding out if a case is still good law or not. It’s a strong message so it takes the
pressure off and lets us spend some time talking about an excellent charity.
Of course we want people to know about JustCite and how it can improve their legal
research, but we don’t need to spend the next 12 months ramming that message
down people’s throats. We’d prefer it if people see what we’re doing and then
investigate the “good law guide” message when they’re using JustCite themselves.
We’ve invested heavily in editorial and technical enhancements to JustCite so it is now
a truly outstanding product that can virtually sell itself. If the right people see it, in
most cases they instantly recognise how much legwork it can save them, whilst at the
same time improving the quality of their research.
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News from Justis Publishing - continued
What’s the feedback to
the campaign been
like?

It’s been very positive and we’ve already had some donations. There have been some
companies that have sent the letter and coin back to us and said that they won’t be
able to participate for various reasons, which is understandable. If somebody doesn’t
want to be involved then all they need to do is send the letter and coin back to us.
Ultimately, we’d like people to start collecting for Variety and donating through our
JustGiving page because they want to.

What are the Justis
Publishing staff doing
to support the
campaign?

We’re keeping the momentum going by
undertaking a 3000-mile virtual cycle
tour. The route takes in all the major
legal centres around the UK and our
customers here. We’ve installed an
exercise bike upstairs at our offices
and hooked it up to a laptop to record
our progress on the route. We’ve set
ourselves a target to cycle the 3000
miles in three months.

3000 miles in three
months is quite some
challenge.
How’s it coming along?

With the rate we’re going, we’ll
probably do it faster than that.
We started in London and began
working clockwise around the south
coast. We rounded the bend at Truro
last week and are in Somerset as we
speak. By the time this is published,
who knows where we’ll be?

Then what happens?

If we beat our cycle challenge, then
we’ll extend it and set a new target to
support our fundraising for Variety.

Have you been on
the bike?

I have but I haven’t done quite as
much as I’d like to have done yet,
Sponsored Jon-a-thon: Daymond cycling for Variety
mainly because it’s been tough to grab
a moment when the bike is free.
Lots of my colleagues are cycling ludicrous distances each day – they’re committed to
making it happen and making our campaign with Variety a success.
We’re recording our progress and how far each person has cycled at
www.justcite.com/cycling. It’s been great as a team-building exercise.
It’s really captured the imagination of everyone who works here.
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How else are your
colleagues fundraising
for Variety?

We’ve been split into different fundraising teams to see who can raise the most.
We’ve got some guys doing a sponsored army assault course, somebody else running
a half-marathon in Spain, treks and lots of other activities planned. We’ll be keeping
our customers updated on what we’re doing. Our staff can be very competitive so
hopefully we’ll raise lots for Variety. There are also lots of bakery sales going on so it’s
a good thing we’ve got the exercise bike upstairs!

Are there any other
initiatives?

This is a long-term campaign so we’ve got lots planned throughout this year.
We’re looking to put on a fundraising event later on in the year and invite the legal
sector. We want to create something that’ll be really quite fun for people to come to
and Variety are keen to be involved. It’ll probably be around October time. We haven’t
decided the exact nature of it yet, but we’ve got a few ideas.

News from Justis Publishing - continued
Why did Justis
Publishing choose to
support Variety? What
is it about the charity
that inspired the
company?

Many of us here have children and are in a very fortunate position. We wanted to do
something to help children and young people that are disadvantaged in some way.
Last year we worked with a children’s charity in Canada called SickKids when we were
there for a conference. We donated plasma TV screens to a local children’s hospital
and asked delegates at the conference to donate toys for the children. That worked
very well and it became a talking point at the event.
So we decided to take things a step further this year and create a long-term, companywide initiative. The next step was to find an appropriate partner to work with and
Variety stood out as an obvious choice straightaway. The thing I particularly liked about
them was the range of activities that they get involved with. They are most famous for
their Sunshine Coaches but they do a lot more than that, from funding specialist care
centres and training for staff in children’s hospitals to fun days. The day trips cost as
little as £10 per child, so even a small donation can have a direct impact on the life of
someone who may face daily challenges doing things we all take for granted.
Variety’s cause is a fantastic one, we admire the brilliant work that they do and are
committed to helping, so we were very keen to work with them.
To follow Justis Publishing fundraising progress, visit www.justcite.com/variety
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Library Routes
Jas Breslin, Research
Services Manager,
Europe, Morrison &
Foerster (UK) LLP

I think I always wanted to be a librarian. There, I’ve said it: with me it wasn’t accidental,
it wasn’t something I fell into, and it wasn’t a lucky turn of fate. I think it might have
even been destiny…
You see, when I was about eight, my mum asked me what I wanted for my birthday.
Without hesitation I said I simply wanted to be able to go over to the nearby local
public library on my own, whenever I wanted – it was only about five minutes’ walk
away, but I would have to cross ‘The Big Road’. Mum said yes, and after that I used to
spend hours in the library.

‘The Big Road’
Jas Breslin
As I was growing up, many a Saturday morning would be spent travelling to nearby towns
to visit the Central library, or the tiny satellite libraries, to pick up obscure and exciting
books traced on the catalogue. And, as sad as it might sound, as a child I even created
my own library from my fiction book collection, complete with tickets and cards. All I ever
really wanted was a clickety rubber date stamp to get my library service fully off the
ground!
At secondary school I was always in the library, though sometimes I will admit that was
more to do with trying to get out of morning assembly. Yet it wasn’t until I was at
university that I really considered librarianship as career – up until then, it had just been
second nature, a part of who I was, if you like. I felt at home in libraries. Still do…
I read Classical Studies at the University of Wales, Lampeter, and during my time there I
was always on hand to help my fellow students locate books and theses at the
university library – especially after one ‘friend’ stole my lecture notes and photocopied
them. I vowed to ensure that people were empowered to help themselves with research,
not help themselves to my work! I graduated in 1996, and being the organised person I
am, I had a job to go into in September as a library assistant at Allen & Overy as part of
the SCONUL scheme. This was my first formal step into working life as a librarian.
At Allen & Overy I was introduced to the real world of working life, and I dealt with all the
usual entry level things like checking-in the post, book processing, shelving items, and
simple enquiry work. Back then, we didn’t have access to the internet like we do now,
and I learnt a lot about print sources, and dial-up database usage.
After my year at Allen & Overy I found myself on a Library & Information Studies MA
course at UCL. The course was very practical, but also covered areas like the history of
the printed book, and early manuscript studies, which appealed to the historian in me.
I also remember one of the lecturers talking about a new area called ‘knowledge
management’, and how that might become a part of our future careers!
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Library Routes - continued
While I was writing my dissertation I took some temp work at the Financial Times
Business Research Centre, where I spent a lot of time trawling the papers for stock
prices and other things I didn’t quite understand. I then got a contract job at the London
Chamber of Commerce & Industry, which turned into a permanent job, and while I was
there, I passed my MA and became a qualified librarian.
In a small organisation like the Chamber I worked with some great people, and learnt a
huge amount in relation to research techniques, but after a while I felt that I had learnt
as much as I could, and after nearly two years I was ready to move on. So in April 2000 I
went to DJ Freeman, a law firm specialising in litigation and insurance work (which
morphed into Kendall Freeman, and now is a US law firm after a merger). I had some
marvellous mentors who gave me challenges and pushed and spurred me on. I will never
forget my first trainee training session - having had only six months in the job, I was to be
presenting on how legislation is made – I remember sitting at the front with a frozen
face, and just thinking smile, it’ll be over soon. I can’t say I have ever enjoyed presenting,
but each time has always got a little bit easier.
I realised that working in law was actually something that suited me. There is a lot of
administration work in terms of keeping a collection up to date, but I learnt to love the
kind of research that I might be asked to do – trawling books and online articles for the
elusive answer to a question that could win us the case.
It was while I was at DJ Freeman that I learnt about BIALL, the City Legal Information Group,
and Lis-Law, and I started to get involved with these organisations, even getting on to
committees. I was lucky enough to attend my first BIALL Conference in Cork in 2001.
In 2004 I took six months out to go travelling, after I got married – one of the
best things I have ever done (the getting married and the travelling!). It’s
amazing how much I‘ve gotten out of travelling abroad, and how useful it
has been when I’m doing research. I feel I have a real insight into
certain cultures, and my geographical knowledge is so much better
now. I’d recommended it.
When I returned from travelling I took a junior research job at Clifford
Chance for nearly a year in the debt finance team. Again, I really enjoyed my time there
and working in Canary Wharf was a real change, but soon I found that there wasn’t room
to grow professionally, so it was time to move on again. I moved to Morrison & Foerster, a
US law firm headquartered in San Francisco.
I joined MoFo in 2005 and took on the newly-created librarian role. I’m now responsible
for the library services in the London and Brussels offices, and I look after all aspects of
the service including the budget, acquisitions, contract management, research, training,
and support. I also have the most fantastic team spread across the US and Asia, and we
work very closely, collaborating to provide the best service we can for our lawyers. My
line manager is based in San Francisco, but we communicate regularly via email and the
phone, and I definitely feel part of the wider team.
The enquiry work we do here covers the whole gamut of legal and business research,
and I love sleuthing around, doing the detective work and trying to locate that all
important nugget of information. The day job still provides exciting challenges seven
years on, and outside of MoFo I am involved with a lot of committees: with BIALL I am
involved with the Solos Committee, the US law librarians group, and I am currently the
President Elect. I’m also a committee member of CLIG and a co-manager of the Lis-Law
discussion list. So even outside of my day job I have lots of opportunities to develop and
grow my skills. Oh, and now I have a clickety rubber date stamp, too!
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Recent Additions to
the BIALL How do I wiki?
Ian Hunter provides the latest updates to the wiki
The How do I? wiki - is a collection of useful answers to common and unusual
research questions. Many are answers to questions posted on the Lis-Law email
distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation,
Company Information, European Union etc.) or by using the A-Z index. There is also a
search facility in the top right corner of the home screen.
Ian Hunter

Updated pages

Finding in-house lawyers
A common and frustrating query for law firm librarians and marketing departments,
which this new page should help with. Four leading sources are described.

Republic of Ireland cases
This new page concerns District Court and Circuit Court judgments and suggests
alternative sources.

Bodleian Law Library Document Delivery
A reminder that the Bodleian offers a document delivery service resourced from its
vast collections, and there are no membership requirements for requestors. Details are
at the website.
It takes some work keeping on top of the changes happening so we welcome users to
either correct mistakes they come across in the wiki, or to contact a member of the PR
Committee. We have appreciated changes made over the past month or so by BIALL
members and we do hope this continues.

Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month it’s: Newspapers.
The wiki’s Newspapers home page contains links to the British Library’s Newspapers page,
a list of law reports in UK newspapers, details of press clippings agencies and a list of
journalist directories. Details of press clippings services and journalists are often requested
by law firm marketing departments, so this page could provide law librarians with another
opportunity to show off their breadth of knowledge and broaden their client base.

Statistics, statistics
and more statistics!
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Over the past two months, the wiki has had over 1,284 unique visitors, up on the
previous two month period which is doubly impressive given the Christmas period. 73%
of these were new visitors, which is great news. The bounce rate (the number of
visitors who leave the site immediately) is significantly lower this period at 10% for new
visitors and 7% for returning visitors. Hopefully this is an indication that more visitors
are actually using the wiki. Employment Tribunals Cases continues to be the most
popular page.
The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently that the
information is current.

On the Spot
Sarah Nichols, Library & Information
Services Manager at Bircham Dyson
Bell, is put On the Spot…
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Q If you weren't a librarian,
what would you be?

Maybe a Marine
Biologist?!
I love all things to
do with the sea
(see question 3!).
I came back
from a recent
holiday to the Red Sea having
scuba dived for the first time and it was spectacular
seeing all the coral and multi-coloured fish up close and personal. I have been
snorkelling for years but never quite summed up the courage to go down deeper!
But it was so worth it! It would have been even better if I had seen a dolphin or two as
well. So I only say this as my partner suggested it (probably in jest!) as I love the
undersea world so much. He called me a “fish geek” as I was telling him the names of
all the fish I had seen!

Q What annoys you most in
your career?

Incorrect looseleaf update instructions as it takes even longer to file them once you
have worked out the error!

Q How do you spend your
time away from your
organisation?

Sailing and being by the sea (see question 1). My partner and I try to go sailing when the
weather is good as we live on the South Coast and I love to sail over to the Isle of Wight
for the day with a picnic on the beach. Otherwise walking along the Jurassic Coast as
Dorset is not too far from us either. We live in a beautiful part of England so feel very
lucky to have so many options at the weekends without having to travel too far.

Q What is the one thing you
couldn't live without at work?

My work colleagues! I don’t think I could ever work on my own or at home all the time as
I would miss having people around me to talk to and brainstorm those tricky enquiries!

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Well it would have to be George Clooney from the acting world or Sir Ben Ainslie (our
most successful sailor of all time) from the sporting world.

Q What’s your favourite legal
drama series or movie?

A UK drama would have to be either Silks or North Square and a US one would be
The Good Wife.

Q What are your favourite
three songs?

‘Bohemian Rhapsody’ is my all time favourite song and then I have difficulty choosing
another two as I like such a wide range of music. I am hooked on the music from Les
Miserables at the moment so either ‘Empty Chairs at Empty Tables’ sung by Michael
Ball or ‘Bring him home’ sung by Alfie Boe. And finally Van Morrison’s ‘Brown Eyed Girl’
or ‘Wings of a Dove’ by Madness.

Q Do you have any phobias?

Flies. In particular those big bluebottles. I absolutely hate them! Apart from the hygiene
reasons (they carry so many diseases I hate it when they land on food) we were once
infested with them in our bedroom around the window and door frames. It took ages to
get rid of them and I always shudder whenever I see a lot of flies together.

Q If you were a cake what
would you be?

A Blueberry Muffin as I love all varieties of muffin, and blueberries are good for you, so
a mixture of the two can’t be that bad can it?!

Q Have you ever been
attacked by an animal?

Apart from being tasty to pesky mosquitoes (probably those blueberry muffins
attracting them!) and angry wasps, our family dog once bit my leg (but not on
purpose!) My leg got in the way when he was trying to bite another dog! I still have the
scar to remember him by! I did forgive him as it was my fault for trying to stop him
attack another dog!
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March
22
25

Spring Social, BIALL, location TBC
A Really Useful Half-Day - Getting the best out of Gov.uk, CILIP,
London
25-27 Librarians’ Information Literacy Annual Conference (LILAC) 2013,
CILIP, Manchester
26
Making Google behave, UKeiG Workshop, London

April
5

Cloudbusting - demystifying the Cloud: Cloudbusting demystifying the Cloud, CILIP, Sheffield
8-10 UKSG 36th Annual Conference and Exhibition, Bournemouth
10
Information architecture in SharePoint 2010, TFPL, London
16
Digital licensing: navigating through the legalese, TFPL, London
16
Executive Briefing - Social media policies, CILIP, location TBC
17
Enquiry Handling by Phone & E-mail, ASLIB, London
17
BIALL, CLSIG and SLA: Joint annual Open Day, London
18
Introduction to business research, TFPL, London
18
Indexing - Principles and Practice, London
19
Council Meeting, BIALL, location TBC
19
Business information: key web resources, TFPL, London
23
Building Fileplans and Retention Schedules for Records Systems:
SharePoint, ECM, EDRM, TFPL, London
23
Marketing and PR for the Evolving Information Service,
ASLIB, London
24
Creating an information inventory, TFPL, London
24
CILIP PTEG workshop: Mentor Training, CILIP, Edinburgh
25
Copyright Policies, Dealing with Infringements, and Risk
Management, ASLIB, London
30
Executive Briefing - Information management, CILIP, location TBC

May
1
1

Metadata - Principles and Practice, ASLIB, London
Introduction to knowledge management: a foundation
programme,TFPL, London
2
Introduction to records management, TFPL, London
5-8 CALL/ACBD Annual Conference, Montreal
8
Spring Celebration, ASLIB, London
9
Executive Briefing - eCopyright, CILIP, location TBC
9
Introduction to copyright, TFPL, London
14
Researching Companies Globally, TFPL, London
14
Contract Negotiation for Information Professionals, TFPL, London
15
European Union Information, ASLIB, London
15
Creating a good presence on social media for information
services, TFPL, London
16-17 CILIP Cymru Wales Annual Conference 2013, CILIP, Cardiff
21
Practical Project Management, UKSG, London
21
Practical Content Migration - Tips, Tricks and Avoiding Bear Traps,
TFPL, London
23
Executive Briefing - eBooks, CILIP, location TBC
23
Assessing our Worth - Value and Impact, ASLIB, location TBC

