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Sarah Spells, Law Librarian and Deputy Head of Teaching and Research Support at
School of Oriental and African Studies, died tragically on 11th September following a
brief illness.
Sarah will have been familiar to the vast majority of BIALL members, following her
active work for the Association which culminated in her recently becoming a Council
Member. However, it was during my role on the Publications Committee where I first
met and worked with her back in 2007.
Sarah was truly wonderful to work with – a very energetic and driven individual, whose
enthusiasm was infectious to those around her. The vast list of projects to which Sarah
contributed and also managed was endless and on a personal level her approach
illustrated to me the passion with which BIALL Chairs should approach their roles.
The news was as tragic as it was sudden and has left the Committee, and undoubtedly
everybody else who knew her, deeply shocked and saddened. She will be greatly
missed as both a colleague and as a friend.
Jon Beaumont (on behalf of the Publications Committee)
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President’s Column
It’s hard to believe that this is the second column I’ve written for the BIALL newsletter.
Time certainly flies during the summer and what a summer it has been. Certainly for
Team GB who provided some golden moments during the Olympic games. It was a
good job they did because as usual the weather this year has for the most part been
cold and wet. The outstanding moment for me was Mo Farah becoming a double
Olympic Champion. I don’t ever expect to emulate Mo’s running achievements but he
has certainly inspired me to run even more!
By the time you’ve read this column the Paralympics will have taken place and Team
GB will I’m sure have provided us with more golden moments and the opportunity to
celebrate their sporting achievements. I’ll be undertaking my own sporting challenge in
September and October, although I don’t expect to win a gold medal for it. Called the
5x50 challenge, the event asks challengers to run, swim, jog or cycle 5k for 50 days in
a row, with the aim of encouraging people to continue beyond the 50 days. The
challenge also raises money for sports relief by asking everyone who registers to
donate a minimum of £5.

James Mullan

On the BIALL front, I chaired the first of my Council meetings in July. Matters discussed
included a report from the BIALL Irish Group on their activities and the activities
undertaken by the various BIALL committees since the last Council meeting.
There was also an update on the online membership database BIALL is implementing.
The aim in relation to this database is to make it easier for the membership coordinator to update member records and for activities, which are currently undertaken
by a number of individuals, to be co-ordinated. This will ensure that the services BIALL
currently provides to new and existing members are delivered in a timely and
professional manner.
There was also a brief update on the next Joint Study Institute (JSI) which is being
organised by the Australian Law Librarians Association (ALLA) and takes place in
Melbourne in February 2013. I’d encourage BIALL members to consider attending the
JSI, especially as there are a number of bursaries from the Awards and Bursaries
Committee available to assist BIALL members with attendance. Since my last update
the BIALL/SLS Annual Academic Law Library Survey report was also made available on
the BIALL website. The Annual Academic Law Library Survey provides a snapshot of
the staffing, expenditure on acquisitions, subscriptions to databases and range of
services provided in the academic year 2010/2011. This year the survey and report
was compiled by David Gee at the Institute of Advanced Legal Studies. We’re very
grateful to David for undertaking the survey and providing a report as the survey is well
respected in the academic sector for monitoring and validation purposes.
Council also discussed two items that were raised during the BIALL Annual General
Meeting in Belfast. Firstly, whether Institutional members should be able to apply for
bursaries; and secondly, a suggestion that BIALL should have a membership band for
those on low wages. Both of these will be investigated by Council, and BIALL members
may well be asked for their opinions and comments, so watch this space. Finally I’ve
provided an update on the review the Law Society is making of all its services including
the Library Service, so please do read this if you’re not aware of the situation.
I’ve enjoyed my first few months as President and am looking forward to working
closely with the BIALL committees and of course with you, our members, during
the rest of the year. If there are any matters you would like to discuss, please do
contact me.
James Mullan
BIALL President
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News from Standing Committees
Membership Services Committee
The Committee met most recently in mid-August at the London offices of Bond
Pearce and we were delighted to welcome Jas Breslin, BIALL President-Elect, to the
meeting. Bond Pearce has become something of our regular home, with Committee
Vice-Chair Nicky Vignoli being an extremely hospitable host; however, Nicky is leaving
the sector for a new challenge and we all wish her well. Nicky was responsible for
the smooth operation of the annual Salary Survey and her efforts were greatly
appreciated.

Lisa Hawksworth

As well as bidding farewell to Nicky, Gerard Power has also left the Committee.
Thanks to Gerry for all his work on behalf of the Committee, most notably
transforming the old Members’ Information Pack into a more user-friendly, dynamic
web page, the link to which is included in the welcome email sent to new members
by our Membership Co-ordinator, Alden Bowers.
As usual at this time of year, much of the discussion focussed on the Conference.
The MSC is responsible for various aspects of Conference, such as the Buddy
Scheme, operating the BIALL stand and Have Your Say and a pre-Conference get
together for new delegates on the evening before Conference starts.
Nicky Farmer had the job of making sure everything ran smoothly as she was the
only member of the Committee able to attend Conference this year, so huge thanks
to Nicky for all her hard work!
The Buddy Scheme was well received by those who participated and the Wednesday
night dinner was a success (thanks to Lucy Frey for the restaurant recommendation)
with many of the attendees descending on the nearby National Trust pub to continue
the festivities afterwards! The Wednesday night event does clash with the
increasingly popular events hosted by Justis, so the Committee are considering
possible alternatives for a new delegates event.
The Have Your Say session was chaired by James Mullan, ably assisted by Nicky.
Natasha Choolhun and Ruth Bird opened the session by providing an update on the
Legal Information Literacy Toolkit which was created as a result of a question raised
at last year’s Have Your Say session. A number of questions were received both in
advance of the session and during it, so thanks to all who contributed and
congratulations to Hazel Bird, who won the £50 prize draw! The minutes from Have
Your Say are available on the Membership Services Committee area of the BIALL
website.
Other business of the meeting included an update on the Salary Survey. There have
been 147 responses, a slightly higher response rate than last year and so thanks to
those of you who took the time to complete the survey. The analysis of the results is
underway and this should be complete by the end of August/start of September, so
look out for further announcements.
Alden Bowers has been working with Catherine McArdle on the invoicing for the
latest round of the Duplicates Exchange Scheme and the next list is due to be
circulated in October. Alden reported that the new Membership Database is in the
final stages of development so again look out for more information when the
database goes live.
Returning to membership of the Committee, Catherine McArdle is now an ex-officio
member in her role as Duplicates Exchange Scheme Organiser. The August meeting
was also my last as a member of the Committee, so I will take this opportunity to
thank all my fellow Committee members for being great colleagues. I didn’t know
anyone when I first joined the Committee; having returned to law librarianship after
some years,
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News from Standing Committees - continued
I took the plunge as I thought it would be a good chance for me to get a bit more
involved and meet people and I was right. I would encourage anyone who is unsure
about joining a Committee to give it a go; yes, there is work to do, but everyone does
their bit and it is a great way to meet people who may even turn into friends!
Yes, most meetings do take place in London, but if you are based further afield (I’m
based in Liverpool) travel expenses are reimbursed and BIALL Committees always
welcome members from other areas of the country.
The Membership Services Committee is rather compact and bijou now, with a
number of us leaving at the same time, so if you are interested in finding out more
about the Committee and what the work involves (no obligation!) please contact the
Committee Chair, Olwyn Mitchell.
The next meeting of the Committee scheduled for Tuesday 13th November at the
Institute for Advanced Legal Studies.
Lisa Hawksworth
Membership Services Committee
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News from Standing Committees - continued
PR & Promotions Committee
The Committee met on 18th July at the offices of Shearman & Sterling LLP in London,
and was pleased to welcome BIALL President James Mullen. Committee Vice-Chair
Anneli Sarkanen recently attended the SLA conference in Chicago as a result of
winning the SLA Europe Conference Award - congratulations Anneli! It seems to have
been a great experience, and Anneli has picked up ideas on how BIALL can make the
best use of Twitter among other things. Look out for a full write-up in the next issue of
the Newsletter.

BIALL Twitter account
The BIALL Twitter account reached 500 followers on 14th August! PR&P are working
with Web Committee and BIALL Council to make more use of Twitter and increase our
followers still further.

Other publicity activities

Ian Hunter

BIALL will not be exhibiting at the Online 2012 Exhibition as the organisers have
changed the format of the event, reducing the number of exhibitors significantly and
increasing the cost. While this is unfortunate for BIALL, many attendees may be
pleased to know Online will be in Victoria, not Olympia. The Committee are looking at
other exhibitions later in the year which might be suitable to attend and have a new
batch of promotional goodies to give away. We also hope to have a presence at the
BIALL-CSLIG graduate Open Day later this year (it is CLSIG’s turn to organise the day).
We are aiming to increase our programme of library school visits and are planning a
mailshot of all library schools with the new ‘Pursuing a Career in Legal Information’
leaflet produced by the Publications Committee.

BIALL LinkedIn group
Following some spam-like posts to the group we now have a new welcome message,
and posts will be moderated from now on (all existing members of the group should
have received the new welcome message). We hope this will not slow down debate on
the LinkedIn Group too much but do give us any feedback!

Next meeting
The Committee will meet in October or November, probably at the Institute of Advanced
Legal Studies in London. New members always welcome!
Ian Hunter
Chair, PR & Promotions Committee
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News from Standing Committees - continued
Professional Development Committee
We’ve been saddened to say goodbye to a few members of our committee recently.
First we faced the departure of Martha Facey, who returned to her native Canada shortly
after her wedding during the summer (congratulations Martha!). Sue Kendall and Jane
Buddle will also be stepping down, as committee membership is appointed for a fixed
period, and in both cases their tenancy on the committee reached expiry.
I would like to take this opportunity to thank all of these former committee members for
their extremely hard work and dedication over the past few years, which has been very
much appreciated by myself and also (I am aware) a number of other BIALL members
who have attended the courses and seminars which they have helped to organise.
Consequently this means that we now have a few openings to join our committee. I am
pleased to welcome Rob Turner as a new committee member who recently agreed to join
us, after attending our last committee meeting in August. However, we do have further
seats still available, so if you would be interested in getting involved in professional
activities and organising training events then we would be very keen to hear from you!
My contact details can be found on the BIALL website if you would like an informal, noncommittal chat about what committee membership entails.
Mark Haines

On to events, and I’m happy to say that last month’s Legal Reference Materials course at
the Bodleian Library in Oxford was a complete sell-out. This was particularly pleasing as
we have often struggled to run courses outside of London due to low attendance
numbers, and indeed this particular course was twice cancelled in the past at other
locations because we could not secure the minimum viable number of attendees. We are
extremely indebted to Ruth Bird for agreeing to host the event and also presenting on the
course, and of course we are grateful to our old friend John Franssen for presenting on
the course again as well. Our provisional plans at present are to run this course again in
London at some time roughly around Easter 2013.
At the time of writing this editorial we have two courses in the pipeline, and I’m hopeful
that you may have heard more about these by the time this newsletter reaches
publication. The first is a course on Official Publications, for which I am currently in
discussions with potential speakers. The second is an EU Law seminar which we are
aiming to run in early December, and which is being arranged in collaboration with the
City Legal Information Group. If bookings have opened for these seminars by the time of
going to press, then hopefully you will see them listed in the forthcoming events section
on the last page of this newsletter.
Bookings are steadily coming through for the Legal Foundations Course, which
commences again soon; if you’re interested then it’s not too late to book a place.
After this, our committee will then meet again in November (probably somewhere in the
Midlands area this time) to start planning next year’s events and seminars.
Mark Haines
Chair, Professional Development Committee

7

News from Standing Committees - continued
Web Committee
I expect by the time this issue is read there will be hundreds of statistics and numbers
relating to the 2012 Olympics being bandied around, so here are some from the BIALL
website. In the month of July we had over 4,000 visits to the site, including 44
originating in Morocco. The majority (82%) were from the UK and predominantly
London, Dublin, Bristol and Manchester – although somewhat bizarrely Google thinks
Poplar is a city in its own right.

Marianne Barber

Visitors clocked up over 17,000 page views with the average duration of a visit being
less than three minutes – the exception being around 300 views of the newsletter at
five minutes per visit (either speed-reading or the time it takes for a reader to give in
and press ‘print‘!). Proving that the BIALL jobs board is a “go to” place for vacancies,
there were well over a thousand views of these pages. Typing the five characters of the
BIALL acronym into a well-known search engine seems to be the most efficient way of
getting to the website for some, whilst others come via the BIALL blog or via a
bookmark (but none by fluke). A large number are using IE as their browser and only
4% are using a Mac when they visit. When it comes to mobile access though the i’s
have it with five times as many visits from iPads/iPhones etc as from Android phones
and fifteen times the Blackberry number. (I have to say I’m always impressed with the
speed and ease with which the vice chair of the committee, Karen, calls up the
working end of the BIALL website in meetings on her Android phone!)
There’s probably more that could be made of our weekly Google Analytics reports and
if you’re a whizz at statistics you may want to check out my conclusions. All the reports
are uploaded to the website and can be found by navigating to the web committee
pages.
Our next committee meeting is in October when we have our annual audit of the
website with our providers, Fat Beehive. For details, please see our main committee
page. If you have any ideas/requests relating to the development of the website, now is
the best time to raise them so we can incorporate them into the review.
Marianne Barber
Chair, Web Committee
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News from Standing Committees - continued
Conference Committee
The Conference Committee held its usual review meeting of Conference in Glasgow in
early August. This meeting is an opportunity to review the Conference from a number
of different angles and to consider the evaluations received from exhibitors and
delegates. We believe that this Conference was well received and attracted lots of
positive feedback. In particular, the vast majority of the programme sessions were
highly rated by attendees. In addition, the feedback this year from exhibitors was very
positive with particular reference to the scale and layout of the exhibition area. The two
evening events proved to be big hits, especially the Thursday evening reception and
dinner at the Titanic Centre.

John Furlong

We will be taking into account the evaluations and comments received in our planning
for the 44th Annual Conference which will take place at the Hilton Hotel, Glasgow from
13 to 15 June 2013. Our August meeting was held in Glasgow due to the possible
pressures with regard to travel to London during the Olympics. It did of course also give
us an opportunity to look at the accommodation and facilities available at the Hilton
Hotel. We believe that delegates will again find this to be an extremely comfortable and
welcoming destination and venue. All of the Conference activities will take place within
the one area of the hotel which has recently been refurbished. We intend to provide a
significant amount of accommodation within the Hilton as well as a number of
surrounding hotels.
As part of our planning for 2013 we will be considering what we will provide in terms of
social events on the Thursday and Friday evenings. In doing so we will be considering
our financial position and likely incomes from sponsorship. Negotiations with
prospective sponsors will commence over the coming weeks. As part of the Committee
reorganisation, duties were reassigned at the meeting. Functions within the Committee
are now as follows:
John Furlong – Chair
Niamh Burns – Exhibition Coordinator
Tayo Abijade – Exhibition Coordinator and Web Coordinator
Vanessa Hayward – Exhibition Coordinator and Web Coordinator
Catherine Bowl - Finance Officer & PR Liaison
Beverley Forster – Programme Coordinator
Gillian Watt – Vice Chair and Programme Coordinator
Sarah Wheeler - Programme Coordinator and Committee Liaison
Julie Ferris, Honorary Treasurer – ex officio
James Mullan, President – ex officio
Jas Breslin, Incoming President – ex officio
We look forward to giving you further details of the planned programme for Glasgow
over the coming months. The call for programme papers was issued at the start of
September and we will be posting further details on the BIALL blog and BIALL list in
due course. As always, if you have any comments about Conference activity or issues
with regard to the Conference please do not hesitate to contact me.
John Furlong
Chair, Conference Committee
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News from Justis Publishing
Happy Christmas, I write in late August, a few days after one of my colleagues has
started organising and sending out invites for our office Christmas party. How time
mocks me. But, as I so often and so accurately claim on these pages, at least we have
a lot to show for our advancing years.
For this issue, we’ll focus on the split themes of Ireland, and some of the new and –
dare I deploy this overused word? – revolutionary features of JustCite, which we’ve
touched on before but which are gaining momentum.

JustCite:
aiming to excite

By the time you read this, we’ll have recently sponsored the South Eastern Circuit Bar
Mess Foundation Advanced International Advocacy Course at Keble College, Oxford.
Mouthful though that is, the techniques it imbues in its 100-strong body of young
barristers from the English Bar and beyond are deft and concise to the point of
incredulity. I say this having sat in on several sessions over the past couple of years
and am genuinely saddened by not joining them this year.
One of our trainers did, though, and as a (non-practising) barrister himself, Ben was
eminently equipped to write the JustCite Commentary I’ve reproduced below, which we
used as a prompt for similar content from competition-entering Keble participants.
“JustCite Commentary?” I hear you ask in wonder. Yep, and I’ve mentioned it here
before, but the snowball effect is only now starting to kick in.
JustCite Commentaries and Summaries are two peas in the pod of JustCite
Community, one of the newest and most exciting elements of the JustCite citator…
although “citator” is becoming increasingly too limiting a term for the multifaceted
online legal research lifesaver. Democratic and user-generated, Commentaries add to
the raft of new ways in which JustCite allows its users to get to the nub of a legal
argument and drill through to the most pertinent elements of a case.
On that last point, Citations in Context comes into its own. I will exceed my word count
limit if I talk much more about that. But if you missed it last time, you can read up on it
on our visually expansive page and in a piece we’re submitting to the October edition
of The Barrister, which we’ll link to on the newsfeed at www.justcite.com
But here’s that pithy JustCite Commentary example I promised, all such content like it
is free for everyone to see:

Oh my Ghosh!

Is dishonesty subjective or objective? That really was the question that
underpinned this case.
Section 15 of the Theft Act 1968 c.60 may have been repealed by the Fraud Act 2006
c.35 but this case is still a useful benchmark on how to treat the thorny concept of
the dishonest mind. The considered authority tended to vary considerably, in
particular R v McIvor [1982] 1 WLR 409 .
l The first test considered was whether a criminal considered themselves to be
dishonest, otherwise known as the true subjective test. This has been widely
misunderstood as thinking that belief in honesty would be sufficient. As the Court is
at pains to point out, in actual fact it is a question of knowledge: therefore if a
criminal knows what they are doing is dishonest, they are dishonest.
l The weakness of this test is that the jury must infer the knowledge of the
defendant, imposing directly his or her own standards or positions. It also flies in
the face of the principle that ignorance of the law is no excuse.
l The second test to consider is the strict objective test: that if a reasonable man
would see an action as dishonest then it is. Whilst that is an ingenious
simplification, it fails to address that Dishonesty is a mental state of mind, and not
an action. When it comes to inferring states of mind, it fails to do justice but
instead seems arbitrary.
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News from Justis Publishing - continued
l The resolution provided by the Court was simple yet elegant in that by combining
the two tests, the jury could be confident in expressing their verdict. The first
requirement is to test by objective standards – would a reasonable man feel this is
dishonest? If that is deemed true, the second test is to apply a subjective test to
the individual defendant.
l By combining the two requirements, it ensures that the Defendant must have a
specific reason for not knowing or believing dishonesty, because by the objective
standards the jury must have determined that it is in general a dishonest action,
unless the Defendant can cast doubt on the matter.
Written on an easy-to-use WYSIWYG platform, attached to the relevant case record (R v
Ghosh) and attached to Ben’s self-penned profile, this article and content like it can also
help with practitioners’ self- and firm-promotion. Visit this page of our Knowledge Base for
a more in-depth overview of the service.
Changing the subject but remaining with JustCite, our in-house editorial team has worked
wonders with a huge project relating to our growing collection of Irish material. Rather
than further risk stretching the word count, I’ll draw your attention to this recent story on
our website for further details of how JustCite is coming into its own in Ireland.
Certainly the journos at the Irish Times seem to see its benefits, having carried this piece
in their paper a few weeks ago, which highlighted its cross-jurisdictional credentials.

Justis: don’t forget the
full text

We almost have!
Tying in with the above, we’d like to remind you of the core material relating to
JustCite and Ireland: the Irish Reports, which on Justis go further back than on any
other provider’s platform and are now fully indexed on JustCite back to 1901.
As guests at our recent Dublin debate will attest, these are ably complemented by our
new Justis Irish Cases. On these initiatives, more will no doubt follow.
Coming back to an earlier reference – and apologies for the Justis-JustCite to-ing and
fro-ing, which does at least illustrate the way the two services can work together –
I should also remind you of the core material that we currently exploit to feed Citations
in Context, namely the England and Wales Civil Appeal Judgments and the
England and Wales Criminal Appeal Judgments. We recently added cases from the
House of Lords and Supreme Court to these for free. And, though they go back to
1951 and 1963 respectively, they are becoming an ever more popular alternative to
other current awareness services on the market.

Events

Simon Watson will be at IALL in Toronto next month. If you’re representing BIALL or
going there for any other reason, do please let us know.
You can also sign up for Justis Publishing marketing emails by emailing
communications@justis.com to increase your chances of getting invited to
geographically appropriate events as a matter of course, like this summer’s chocolatemaking get-together in Belfast around conference time.

Getting the most out of
Justis Publishing

As ever, no-obligation trials are available for all our products, while existing customers
are encouraged to make use of our free face-to-face or remote-access training and
watch our YouTube training videos.
If you want to help shape our products through occasional email exchanges, please
join our electronic focus group by emailing efocusgroup@justis.com
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5th Edition of Moys Classification
Scheme Due Soon!
Helen Garner, Publications Committee
BIALL is delighted to announce that a new edition of the Moys Classification and
Thesaurus for Legal Materials is due to be published later this year under the
editorship of Diana Morris.
The origins of the Moys classification scheme lie in the 1960s when Betty Moys
identified the need for a scheme designed specifically for law materials. In 1968 she
published ‘A Classification Scheme for Law Books.’ Since 1968 the Moys scheme has
been widely adopted in law libraries, most prominently in Australia, Canada, New
Zealand and the UK. The 4th edition, under Betty Moys’ editorship, was published in
2001 just before her death.

Helen Garner

The principle of the Moys classification scheme is that it reflects the structure of legal
systems, separating jurisdictions based in English common law from other modern
legal systems although there are some anomalies. Non-modern legal systems, legal
theory and comparative law are dealt with separately and there is a clear division
between primary and secondary materials. The scheme offers users a choice of
notation, either Library of Congress Classification style (K to KZ) or Dewey Decimal
Classification style (340 to 349). This allows the scheme to be used in general libraries
that hold law materials as well as in specialised law libraries.
Diana Morris, formerly the Librarian / Research Services Manager at Slaughter and
May, is the Editor of the new edition. Diana worked on the 3rd edition with Betty Moys.
Joining Diana on the Editorial Board are Helen Garner from the Bodleian Law Library
and Sarah Wheeler, formerly of the Supreme Court Library and now at Lincoln’s Inn.
Corresponding members, representing Australia and New Zealand are Jacqueline Elliott
and Gail Griffin, and there has been informal assistance from librarians in other parts
of the Commonwealth.
Work on the new edition has been underway since July 2010. Suggestions for changes
to the scheme have been gathered from comments made on the JISC Moys mailing list
(LIS-MOYS-USERS) and from emails sent directly to the Board members.
After publication the Moys mailing list will continue to be used as the main discussion
forum for all issues connected with the scheme.
Inevitably there are a number of changes to the scheme to reflect developments since
the publication of the 4th edition in 2001. The more significant of these are centred on
the environmental / natural resources area and have involved some major
restructuring. However, the flexibility of the scheme means that users unwilling or
unable to embark on a reclassification project will be able to adopt some of the new
numbers if they wish, while retaining the existing structure.
Saur plan to publish the work - with its distinctive orange cover - toward the end of
2012. The new edition will also be available in e-book format.
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5th Edition of Moys Classification
Scheme Due Soon! - continued
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Law Society Library Review
Over the course of the summer the Law Society has been undertaking a review of all
its services, including the Library Service. This, according to the Law Society, is to
ensure they provide a relevant and exemplary service to help their members succeed.
This review is being undertaken by a company called PA Consulting, and has been in
two parts: an online survey of interested parties, which many of you I’m sure will have
completed, and a number of focus groups aimed at the different users of the Library
service. These focus groups were designed to find out which services are well used,
the reasons why some services aren’t used, and the views of individuals around
potential changes to the Library service. The focus groups have included individuals
from many different law libraries as well as practising solicitors. The focus groups
discussed a number of different issues, but it was clear from attendees that one of the
most crucial questions was If the Library service didn’t exist, what would it cost you?

James Mullan

It would appear that costs are the context of this review, with the Law Society
competing directly with the Solicitors Regulatory Authority for funds derived from the
practising certificate income. With a small amount from each practising certificate
going towards the running costs of the Library Service - approximately £7 which has to
cover the full time staff and all associated running costs - change was almost
inevitable. We’ve already seen some changes to the opening hours of the Law Society
Library service including only having the telephone enquiry service available in the
morning. At the time this was described a short term resourcing issue, but it now
appears to be part of something more significant.
In addition to cutting these opening hours, the Law Society Library service is looking at
a number of different options. These include perhaps providing an online legal
intelligence service, which would be available on a view only basis. This service would
use federated search technologies to enable searching of multiple online sources via
the Law Society Library pages. Individuals could then purchase any documents they
returned in their search which the Law Society Library had access to. This would allow
small firms with smaller budgets to search these sources without having to buy the
source themselves. Another idea that was discussed at the focus groups was charging
members for access to the Library (non-members can already use the Library after
paying) and perhaps to also charge for research time in the same way that the British
Library currently charges £80 an hour.
It’s clear that the closure of the Law Society Library service would result in some
significant issues for Law Firms and other users in trying to access certain library
materials. However it’s too early to say whether this will happen or what the changes
will be, but what is clear is that the Library is under a lot of pressure to provide a
service in the face of reduced funding.
For those of you who weren’t aware of the issues facing the Law Society Library service
I hope this update has provided some useful background. Should PA Consulting
recommend significant changes to the Library service BIALL will look to support the
Law Society Library service in the most effective way it can.
James Mullan
BIALL President
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To Join or not to Join… that is the Question!
Former BIALL
President, Daniella
King, discusses why it
is beneficial to join a
committee.

Over 10 years ago, I decided that I wanted to get involved in BIALL and join a Committee.
I had been a BIALL member for years and had benefitted from going to the Conference and
receiving the Newsletter, but I hadn’t dipped my toes into a Committee before.
Why did I decide to commit? Well – there were several reasons really, but networking was a key
factor. I was looking for a new job at the time and thought Committee involvement would look good
on my CV and also allow me to be better known to more people in the profession.
People get involved in Committees for various reasons and often members may get their arms
twisted to join after a few glasses of vino at the BIALL Cheese and Wine or at the Annual
Conference.
All I can say is that I didn’t regret my decision for a second. I initially joined the Publications
Committee and after that the BIALL Council and of course eventually I took the post as BIALL
President in 2009.
What you get out of such a decision will depend very much on what Committee you join and how
active you are as there is no point being the shrinking violet at the back of the room. However, it is
crucial that your employers also support you in this decision – as some of the meetings and
activities may be in the working week. So hopefully your employers appreciate how vital such
involvement is for your professional development.

Daniella King

So what did I gain from joining a committee? And of course – what can you gain?
• Networking with other members of your profession – it may sound a cliché but you really will
make new friends!
• Become professionally engaged with the issues facing the legal information industry
• The kudos of being an active member of an internationally recognised association
• Learning valuable and transferable new skills such as budgeting and project management which will look great on your CV
• Writing, proof reading and commissioning BIALL Publications such as the Newsletter, Legal
Information Management, Directories and leaflets
• Getting involved in the BIALL website as well as social media such as the BIALL Blog, Wiki and
Twitter
• Help develop and encourage relationships with information providers
• Attending, contributing to and even chairing meetings – important skills that can be transferred
to your day job
• Be involved in giving our annual awards to those leading members of our profession
• Help organize our annual conference and seminars – you may even get the opportunity to
present in front of 100s of people
• And of course – the further you progress in a Committee – the more chance you may get
discounts to attend the BIALL Annual Conference
• Attend overseas Conferences as the BIALL official representative
Don’t get me wrong – it isn’t all wonderful. It can be hard work and there are only a certain
amount of hours in one day, so often BIALL activities take place in your lunch hour or after work.
But I can honestly say that the last 10 years have been rewarding personally and professionally.
I am not currently on a BIALL Committee – after 10 years I felt it was time for me to step down and
allow some new blood to come through. However, never say never again, as I know one day I will
get involved again as I will miss BIALL and the advantages it gives me.
So why don’t you check out the BIALL Committees that we currently have on the website
And if one of them takes your fancy – contact the Chair of that Committee and see whether you
can get involved.
So come on, make a change to your life and your career and get involved in a BIALL Committee,
as we are always looking for eager, talented and enthusiastic recruits.
And who knows…one day it might be you who becomes the BIALL President.
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To Committee or not to Committee?
Sue Hill,
Managing Director,
Sue Hill Recruitment

It can be no coincidence that the word commit forms the root of the word committee.
Taking on the responsibility of a role in a committee is without doubt a commitment.
However, it can be one that brings many rewards, both tangible and intangible, and
as well as the hard work, a lot of fun.
Over the last twenty years I have served on many different committees in different
spheres and from each one I have gained much. I’ve been able to put the skills
gained to good use in both the business that I run and also in work I have done for
charities. Working in a non-judgemental team alongside other talented individuals
creates the perfect opportunity to observe at close hand how others work and what
they do to achieve a positive result.
These skills are very transferable and inevitably have a place in the workplace.
As a recruiter I take a very positive view of skills gained outside of the work
environment. They have a particular value in cases where you may have been out
of work for some time, in the same job for a lengthy period, or even just starting out
in work.
So what can we gain when we offer our time and services to a committee?

Sue Hill

Networking

A committee will usually consist of six or more people from different organisations and
at differing stages of their careers. For new professionals starting out this can be an
excellent way to meet and learn from those with more experience or who work in
different environments. It is never too soon to start making contacts.

Practical skills

There are many that can be learned or finely honed in a well-run committee. Just like
job hunting it does pay to do your research and perhaps attend a meeting to observe
what happens. Any good committee chair will welcome this. Public speaking, writing,
blogging, developing social media, minute taking, event organisation, budgeting,
negotiating, finance and communication are just a few of the skills that one can
develop in this environment. The most memorable thing I have done was organising
(with an extremely collaborative and instructive Chair) a three day event in Barcelona.
I couldn’t believe my luck. We had worked together on a small one in France and a
year later, this. Finding a venue, negotiating hotel rates, tasting food, liaising with very
senior international speakers to give of their time are things I will never forget - not to
mention several visits to Barcelona! As someone who loves to organise parties this
skill has been invaluable, most recently helping me to plan my wedding.

Knowledge

The main function of a group’s committee in the information world is to focus on
Continuing Professional Development (CPD) of its members. This, in effect, means
planning and organising events. Sometimes just one or two a year, but many groups
plan an event every month with one or two large ones every year. As part of the
committee you get to hear an impressive array of speakers talk about things that are
usually very relevant to your work.
It is worth being aware that there can be commitments beyond time and effort if the
committee is similar to a board of directors (i.e. the group has some form of legal status).

So how do recruiters
view your committee
work?
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A good recruiter will look at a CV and discuss your committee work in order that they
can take a view on how you have used it for your CPD. In our line of work we
regrettably do see people who volunteer simply to tick the box and make their CV look
good. We have all worked with committee members who are conspicuous by their
absence and lack of action. I’ve been disappointed at times by individuals who are at
every event where alcohol and talk flow freely but are nowhere to be seen when there
is work to be done. It simply makes the work of the committed individuals harder.
I asked the team at Sue Hill Recruitment for their view on how they regard committee
work when assessing candidates.

To Committee or not to Committee?
- continued
From my colleague Donald Lickley:
I like to see candidates who flag up committee work on their CVs. It shows
active commitment both to the profession and to their own continuous
professional development. If candidates show they are prepared to give up their
time outside normal working hours to support their profession, it indicates that
they are likely to be well-informed about new and long term trends in the sector,
and that they will be adaptable and supportive colleagues in the workplace.
I also like to see “active” membership highlighted, and some evidence of what
they have done e.g. regular contribution to newsletter/blog, helped to run events
etc, evidence that they’re prepared to stand up and say things in front of a
roomful of people and so on.
Donald Lickley

Jeremy Clarke offers:
People on committees tend to be very well networked. As a rule well networked
people are very engaged with the profession and are seen as the people to contact
when you want advice, support, expertise or to speak with someone about a job.
Committee work also offers an opportunity to sharpen up your skills: interpersonal,
persuasive, public speaking, organisational, marketing, even financial
management.

Anne Williams says:
Jeremy Clarke

Involvement in a committee for a newly qualified graduate may be the only relevant
information industry specific experience they list on their CV beyond their academic
qualification. I always notice if a new grad has either attended a conference, written
an article or sat on a committee as it demonstrates an interest in the information
profession and individualises a CV.
For returners to work after a career break, committees can be a useful forum for
updating rusty skills, making useful contacts through networking and regaining
confidence. The committee need not be industry specific - it might be a local school
parents’ association or a local history society. Transferable skills such as event
organising, report writing and budget management are essential in the committee
context and can be expanded on a CV. Stating only “sat on x committee” without
some explanation of the purpose of the role is not so interesting or relevant so
include skills/experience gained.

Anne Williams
And finally Suzanne Wheatley comments:
The first thing I look for is the detail - is it current, have they got the name of the
group right. I tend to be more impressed if a specific responsibility is listed - ie
treasurer, events organiser, newsletter editor - as it gives more of an indication of
skill and level of engagement. But if I’m using that skill as an indicator that the
candidate can do the job well, I would be inclined to look further into it, ask around,
use my own knowledge of whether they are doing a good job. Anyone can belong to
a committee. Not everyone can do a good job. I’ve been involved enough with a
committee (and also attending many events by groups) to know who does a good
job, who doesn’t, who uses the committee tag for self-promotion without actually
delivering.
Suzanne Wheatley

17

As an individual and as a recruiter I heartily recommend committee work and would
only say “Don’t wait to be asked – volunteer. You will never regret it.”

Flying Solo?
Jas Breslin,
BIALL Solos & Small
Teams Group

Working as a solo librarian doesn’t necessarily mean you have to be lonely, as there
are plenty of others just like you out there, working alone in a team of one or two and
doing the work of 10. And the really good news is that many of these librarians meet
regularly through the BIALL Solos & Small Teams Group for professional development
training seminars, support and assistance.
Members of the Solos group are in an unusual position. We often hold multiple
responsibilities in addition to running a library service; such as lawyer training,
knowledge management, intranet development, and dealing with questions about
copyright. But it can be difficult to find time to attend training sessions to update our
knowledge and skills, because there are fewer people who can cover in our absence,
or we may be called away at short notice and never make it out to that seminar we
booked ourselves on.
This is why BIALL Solos is such a great group to be a part of. We hold seminars on
relevant topics for our members that are conveniently run via conference call so you
don’t even have to leave your desk – it’s just a matter of finding a quiet space with a
phone where you won’t be disturbed. We usually record the sessions, too, so if you do
get called away, or you cannot attend live, you can still listen to the presentation. And
best of all, our seminars are run for free!

Jas Breslin

Our most recent seminar was on the new permissions and rights which have been
added to the CLA Law Licence. Paul Maillardet, the business development manager for
law and business at the Copyright Licensing Agency, gave a presentation to our group
via conference call. He focused on the new digital aspects of the law licence – we
learnt about the new intranet storage permissions, digital mark up, the new repertoire
of materials covered now, and very interestingly we were introduced to the new Title
Search function on the CLA website. Essentially this allows you to look up the title or
ISBN/ISSN of a publication and see at a glance what your licence covers you to do –
so if you aren’t sure if you are allowed to photocopy or scan an article, or store a
chapter of a book on your intranet, you can find this out in a few clicks. There will soon
be an app for this service, too, so those of you with smartphones will be able to scan
the barcode of the publication using your mobile to check the same permissions.
Seminars such as these are of real value to the members of the BIALL Solos & Small
Teams Group, and there is always an opportunity to ask your own questions at the end
of the session.
If you would like to join the BIALL Solos mailing list so that you are notified of events
taking place, and can meet others in a similar work situation to you, please send an
email to biall-solos-request@mailtalk.ac.uk – you need to be a BIALL member to join,
but you don’t necessarily need to be a solo – as the group name suggests, we
welcome professionals from small teams too.
We are also looking for people to join our Steering Committee. The Committee meets
once a month via conference call for half an hour, and we discuss potential seminars
which might be of interest to the wider group, and then organise those events.
Please contact jbreslin@mofo.com if you would like further information.
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Recent Additions to
the BIALL How do I wiki?
By Tina Tse and
Anneli Sarkanen

Tina Tse

Anneli Sarkanen

The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law email distribution list
so if you do post a question, summarising the results afterwards can help build the
wiki and help share information between us. The wiki is an excellent place to look if
you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages

LIBOR rates. This updated page lists a range of sources for all things ‘LIBOR’, including
what it is, and daily and historical rates.
Competition litigation – current awareness sources. This new page gives information
on the free and subscription-based services available for keeping up to date with
competition litigation issues. Additional sources are listed in the article by David
Harrison and Lisa Bunker in Legal Information Management, 2011, 11(2), 133-137.
It takes some work keeping on top of the changes happening so we welcome users to
either correct mistakes they come across in the wiki, or to contact a member of the PR
Committee. We have appreciated changes made over the past month or so by BIALL
members and we do hope this continues.

Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it’s Sovereign Wealth Funds (SWF)
rankings.
The Sovereign Wealth Fund Institute’s website provides rankings of sovereign wealth
funds, a list of common abbreviations, definitions and research papers. Some content
is available to non-subscribers. Thanks to Samantha Hawkins of Shearman & Sterling
for contributing this page to the wiki.

19

Recent Additions to
the BIALL How do I wiki? - continued
Statistics, statistics
and more statistics!

Over the past two months, the wiki has had over 1,300 unique visitors, about 100
more than the two months prior to that. The bounce rate remains low (6%), which is a
good sign, so we will continue to watch how this changes. Generally, the wiki now
consistently receives a high amount of visitors per week, especially compared to two
years ago, which, as mentioned in the last newsletter, is when we first employed
Google Analytics to provide statistics. The graphic below shows visitor numbers in the
most recent two months (blue line) compared to two months in August 2010 (orange
line).
The sources of referrals for the wiki are interesting. Aside from the majority coming
from the BIALL website, I see some from Twitter and Hootsuite and also a small
amount from library blogs. Of those who have used Google to reached the BIALL wiki
(and of the search providers, Google is still the most popular by a long way – 96%),
there are quite a few relating to employment tribunal judgments, then Companies
House Direct, the RBS base rate and immigration tribunal cases.
Taking a break from looking at the usual statistics (most viewed page, etc) there are
some other statistics Google Analytics gives us about the wiki (some of which I didn’t
think would be all that important but which I’ll share with readers to represent all the
analyses we can get). The most common operating system used by visitors is Internet
Explorer (around 66%) with the next on the list being Google Chrome (11%). I suspect
that if visitors are coming to the wiki during working hours, most of the time they will
have little choice over their internet browser so it is not surprising that IE tops the list.
Similarly with Operating System, Windows comes out on top (87%) with the next being
iOS (4.7%). The wiki has had a very small number of visits by Linux user(s).
In terms of our mobile visitors and statistics gathered, of them iOS is the most popular
operating system (80%), then Android picking up the remainder of the visitors.
Screen resolution also appears in these statistics, and there are more screen
resolutions than expected! The most popular is 768x1024, then 320x480, but there
about 17 different resolutions listed in all.
The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently that the
information is current. One downside of the statistics is that it records the PR
Committee’s access, so the site visitor count goes up when work is being done on the
wiki. Hopefully with these regular columns in the BIALL Newsletter, the easier it will be
to see trends emerging. And don’t worry if you fear the committee are watching activity
too much – all the statistics are anonymous so we never get identifying information on
individuals viewing the wiki!
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Day in the Life
Lindsay Robinson,
Acquisitions Librarian,
Bodleian Law Library

I live outside Oxford so my journey to work involves a car, bus, and then a lovely 10
minute walk through the city, past some of the most famous Oxford landmarks. I joined
the library as a graduate trainee and am still here five years later, having enjoyed a stint
as a cataloguer along the way. I am based in the Information Resources department,
which is made up of seven members of staff who take care of the acquisitions,
cataloguing and serials work. The law library as a whole employs around 30 people,
which means that we all have specialist areas of responsibility, more so than in a small
library.
I get to work at about 8.30 and check my emails over a cup of tea. As you might expect, a
large part of my job involves keeping track of the library’s serial and monograph orders,
so most mornings I have vendor reports or claim notifications to look through. The
Bodleian Law Library is a Legal Deposit library, so most of the material I purchase is rarer
or comes from outside the UK, and can therefore be somewhat tricky to obtain. I monitor
the general library enquiries email inbox for any acquisitions-related messages, and also
the suggestions inbox to see what readers would like us to buy. My job is to investigate
suggested purchases and forward the information to my manager, the Information
Resources Librarian, for a final decision.

Lindsay Robinson

Post arrives at the library twice each day, usually carrying at least one book to be receipted,
or invoice to be paid. I try to save the post up to be dealt with once per day, lest I spend my
entire day on paperwork! New books are passed on to colleagues for processing and
cataloguing and – if the purchase was the result of a suggestion – I email the reader to let
them know that the book will be available shortly. I also receive lots of catalogues and
circulars from publishers which I try to look through at least once a week in addition to my
email alerts and RSS feeds, making a note of new editions, new books by our faculty
members or anything else I think we may wish to acquire.
Each week I have at least three two-hour shifts working on the Enquiry Desk, a task which
varies a lot depending on whether we are in or out of term time. Desk duty during
vacation tends to be slower but as this is the main time when the library admits external
readers, it is also when we receive our more unusual queries, as recently when I found
myself researching Private Acts from the 1790s! I really enjoy this aspect of my job as it
allows me to maintain face-to-face contact with readers, and to keep a more complete
awareness of the work of the library.
With the new academic year fast approaching it is my responsibility to make sure that the
library has copies of every resource listed on a Law Faculty reading list. With approximately
60 courses running each year, even with a group of colleagues helping to check through
each list this is a huge challenge! Last year I designed a new spreadsheet-based system to
streamline the process for 2012/2013, so I am busy preparing to introduce this to my
colleagues before the reading lists are published. Oxford terms are only eight weeks long, so
it is crucial that books are available for the week in which the students need them, as there
is little opportunity for them to catch up later.
I also spend at least a little time each day working on the library’s long-term project to
reclassify the collection according to the Moys Classification scheme. We completed the
English law monographs in 2009, and are now working on relabeling and reorganising
that section of the library to incorporate the monographs for Ireland, Northern Ireland,
Wales, and the Channel Islands. I help to train staff in reclassification and maintain our
internal wiki of project information, but my main job at this stage is to help supervise the
reorganisation, iron out any problems with labels or shelfmarks, and liaise with the library
systems team who will be changing the shelfmarks over on the library management
system.
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I pack up to leave at around 5pm, double-checking my calendar and leaving myself a
short list of things I need to do for the following day. If I’m not meeting friends after work I
usually head straight for the bus home, trying to resist the lure of the shops, and
especially the four bookshops I pass on my way!

On the Spot
Helen Marshall,
Information Officer at
Harvey Ingram LLP
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Q If you weren't a librarian,
what would you be?

Something I don’t have to explain to people.

Q What annoys you most in
your career?

Emails which only come to me after a very long train of differing information has
been passed around, those people who mark every email they send as urgent, too
much management speak (envelopes, flagpoles etc).

Q How do you spend your
time away from your
organisation?

Out or sleeping. I never seem to find a middle ground. Nor did I ever get round to having
actual hobbies. Maybe one day I will have the urge to take up pottery classes or piano
lessons, but not at the minute, I don’t know how people find time.

Q What is the one thing you
couldn't live without at work?

Other people. I would miss open plan working a lot, I like having a bit of atmosphere
around me. And pens.

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Is Samuel Johnson a nerdy answer? Celebrity famous
- maybe Victoria Pendleton? She’s pretty ace.

Q What’s your favourite
legal drama series or
movie?

A Few Good Men / Ally McBeal - dancing and drama, can’t be beaten.

Q What are your favourite
three songs?

Yeah Yeah Yeahs - Maps, Feeder - Just a Day and The Killers - Mr Brightside.
This will probably change if you ask me next week, but they were my favourite songs at
some point in my life.

Q Do you have any phobias?

I’m not a fan of water - I once created quite a
“scene” on a pedalo. However, due to my
Yorkshire roots, I like to say I’m not scared
of anything much!

Q If you were a cake what
would you be?

I’m choosing Parkin because it’s from
Yorkshire and because it’s nice. This
cake doesn’t represent my personality
as I’m neither syrupy nor stodgy.

Q Have you ever been
attacked by an animal?

Mosquitos and other biting insects. I don’t
think I would survive in a tropical country
for very long without a blood donation.

People News

Whilst Jon Beaumont should have been focussing on becoming the new Chair of the
Publications Committee, in May and June he was actually busy running four marathons
in a month. Luckily he came through his exertions relatively unscathed, completing the
26.2 mile distance in the following times:
London Marathon (3:57:12)
Milton Keynes Marathon (4:07:31)
The Marathon of the North (3:51:06)
Edinburgh Marathon (3:51:43)
Jon would like to thank all BIALL members who donated so generously and particularly
LexisNexis for their fantastic support. Approximately £2,000 was raised for Cystic
Fibrosis Trust.

Advance Warning
BIALL has received notice that the Mailtalk service provided by the Science and
Technology Facilities Council will cease with effect from 31st December 2012. BIALL
currently uses the Mailtalk service to provide the BIALL mailing list, the BIALL-IRISH
mailing list for the Irish Group and the BIALL-SOLOS mailing list for the Solos special
interest group.
BIALL Council and the Web Committee are currently investigating alternatives to
Mailtalk and will keep BIALL members informed of any further developments that
might affect how you post items to the BIALL mailing list. Please note LIS-LAW is not
affected by this development.
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Forthcoming Events
September
24
25
26
27
27
27
28
29 - 4

International M-Libraries Conference 2012, Open University, London
Copyright Masterclass, ASLIB, London
Copyright Policies, Dealing with Infringements, and Risk Management, ASLIB, London
Legal Knowledge Management, LexisNexis, London
Enquiry Handling by Phone & E-mail, ASLIB, London
Advanced Information Architecture: A Strategic approach, TFPL, London
Exploiting IPR and Other Intangible Assets, ASLIB, London
29th Annual Course on International Law Librarianship & Conference, IALL, Toronto

October
2
3

Engaging The Social Web For Personal Knowledge Management, TFPL, London
Adapting marketing ideas to help you gain respect for your information service,
TFPL, London
4
An introduction to information architecture, TFPL, London
5
BIALL Council Meeting, London
9
Introduction to records management, TFPL, London
9
Promoting Information Literacy for End Users, TFPL, London
12
Using Excel Spreadsheets to Manage a Library Budget, ASLIB, London
18
The City: understanding the financial institutions of the City of London - newly revised,
TFPL, London
21 - 23 E-Justice, Improving legal access throughout European Union, Paris
23
Effective project planning and management, TFPL, London
25
Assessing our Worth: Value and Impact, ASLIB, London
30 - 31 Internet Librarian International 2012, Olympia Conference Centre, London
(BIALL will have a stand at the exhibition)

November
1
2
6
7
7
7
9
12
14
15
19
26
30

Introduction to taxonomies and metadata, TFPL, London
Digital copyright, TFPL, London
Business Information, ASLIB, London
Information risk management - a practical workshop, TFPL, London
Getting the best from virtual teams: Martin White, UKeiG, London
The future of copyright in the digital age and what it means, UKeiG, Belfast
Super user training in SharePoint, TFPL, London
British Company Law, ASLIB, London
Internet tools for the advanced searcher, TFPL, London
Business information: key web resources, TFPL, London
European Union Information, ASLIB, London
Enquiry Handling - find an answer every time, ASLIB, London
Knowledge transfer - making knowledge sharing real, TFPL, London
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