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Welcome to the March edition of the BIALL Newsletter. How are those New Year’s
Resolutions going? Planned to get fit? Let Mark Haines and his Dynamo Bibliotheque
team of law librarians training for the Brighton marathon further inspire you.
Wanted to get a better grasp on social media? Read our interview with Antonia
Mochan, Head of Communication, Networks and Partnerships for the European
Commission’s Representation in the United Kingdom, about how it has adopted social
media and the implications for legal researchers. Wanted to stop eating cake? I’m not
sure we can help you there…but you can find out what cake Sam Wiggins would be in
our regular On the Spot feature. We also hear from Sara Batts, at Kirkland & Ellis
International LLP, about her Library Routes, and we have a report from Ruth Bird on
the 30th IALL Annual Course held in the exotic climes of Kuala Lumpur. Closer to home
we have our regular update on the BIALL How do I? wiki, a fantastic offer to UK
academic institutions from The Society for Computers and Law, and a photo montage
from the annual BIALL Cheese and Wine Evening. Cheese and wine? I’m sure I had
some New Year’s Resolutions about both of those…!
Barbara
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President’s Column
As I write, the snow and freezing weather has passed and the days are lengthening so
it must be time for the annual BIALL Cheese and Wine evening!
As well as the opportunity to meet up with BIALL colleagues and friends in the
beautiful Old Hall at Lincoln’s Inn, profits from the event are donated to the Wallace
Breem Memorial fund. This fund, sponsored by BIALL and the Inner Temple, provides a
biennial award designed to recognise especially good contributions to law librarianship
or to fund research or other projects. The nominations process for the award will begin
soon and presented at our conference in Belfast in June.
The Strategy and Finance Committee met on 24 February. The committee is made up
of the Chairs of the other committees as well as Council members and Officers. At this
spring meeting of SCOSAF, budgets and plans are agreed for the year.
Within Council we have been reviewing policy documents and decisions and how best
to make use of our know-how. John Franssen, Council member, has collated an index
of policies and information from our BIALL Regulations and Standing Orders. We are
now considering where and how best to locate this and other supporting information or
decisions made during the tenure of the President and Officers.
Susan Scorey

Other activities this year have included further work on the Membership Database
project. The Hon Treasurer and Membership Co-ordinator, Alden Bowers, has been
liaising with Fat Beehive our website provider, to consider how best to provide online
membership services.
Publications Committee have also been consulting on the new BIALL Directory of Law
Libraries to consider what information is needed, how to collate and how to make
available to members.
More details of these projects can be found in this newsletter. Alternatively don’t
hesitate to contact us for further information.
Susan Scorey
BIALL President
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News from Standing Committees
Conference Committee
The Conference Committee met in London towards the end of January and began
putting the final touches to the programme for the 43rd Annual Conference which
takes place in the Hastings Europa, Belfast from 14-16 June. At this point, I expect you
will have received your copy of the provisional programme and registration form setting
out as many of the details as are available at present. Further details will be available
on the BIALL website as we update them.
Gillian Watt from the Conference Committee and members of the Web Committee have
been busy over the past few months substantially restructuring the Conference pages
on the BIALL website. The end result gives a cleaner updated look, a more navigable
space in which to search for information and, I hope, additional information on our
plans and arrangement for this year. My thanks in particular go to James Bisset who
worked with Gillian on the redesign.

John Furlong

Two significant social events which don’t appear on the programme but of which we
are aware are the 2012 European Championship Fixtures which take place during the
Conference (Sweden v England on Friday 15 June and not forgetting Spain v Republic
of Ireland on Thursday 14 June). Hopefully the results of both games will be in our
respective favour! I am also hoping that delegates who wish to do so will be able to
watch the games as well as attend our noteworthy evening functions.
We will be returning to Belfast in April to make final checks on venues and
accommodation arrangements. I am sure you will agree that the costs for Belfast are
extremely competitive. We are very pleased that we have been able to hold the cost at
£360 (members’ early bird rate) making this one of the most affordable conferences
on the professional calendar. We are also very pleased that accommodation in the
Belfast area, all of which is adjacent to the Conference venue has come in at extremely
competitive prices. Belfast is very keen to do business and to welcome you in June.
This is borne out by the great assistance we have had from the various Northern
Ireland agencies. We would encourage you to consider extending your visit in Belfast to
take in as much of this great city as you can.
John Furlong
Chair, Conference Committee
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News from Standing Committees
Legal Information Group
On 16th January the Legal Information Group met with representatives from a range of
suppliers. We discussed plans for the next BIALL supplier survey, which will be running
while you read this. More information about the survey is presented below.
We discussed plans for the LIG-run session at the Belfast conference in June.
The focus for this will be the recent trend for smaller suppliers to produce their own
electronic content, either as well as or instead of allowing it to be included in larger
databases. LIG expects a range of approaches to be represented on the panel.
Confidentiality clauses in database licences were raised, as LIG believes this to be an
issue of concern for at least some BIALL members. However, the response from the
suppliers was that they were not aware of any customers raising the issue with them,
with perhaps one or two exceptions. LIG will be doing more work to establish the views
of the membership on the issue.

David Percik

Other issues discussed at the meeting included enforced bundling of content, where
there was consensus among those present that this was not appropriate; and delays in
making electronic versions of new books available, where there was consensus among
those present that the process was difficult and that it should be possible to be better
at communicating to customers when material had become available online.
The Legal Information Group is currently running its annual supplier survey.
Any BIALL member is welcome to fill out the survey, rating the performance of their
suppliers across a range of categories. There is a link to the survey in the membersonly section of the LIG page on the BIALL website, here, and links will have been sent
to BIALL members by a variety of means. The survey is also an opportunity to let LIG
know about any issues that you think are important, either specifically for you, or for
the profession generally.
Of course, you are always welcome to contact either me or any of the other members
of LIG to talk about your suppliers, and we’ll do our best to help and advise. My email
address is davidpercik@bpp.com, and the contact details for the rest of the committee
are on the LIG page of the BIALL website.
David Percik
Chair, Legal Information Group
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News from Standing Committees - continued
Membership Services Committee
The Committee held its first meeting of the new year at Partnership House, the head
office of the John Lewis Partnership, but sadly there was no time for shopping as we
brushed off our Christmas cobwebs and got down to the business of the meeting.
The main item of business concerned the BIALL Duplicates Exchange Scheme (DES).
Membership of the scheme has been steadily declining year on year as many of you
have been finding other ways to exchange or donate unwanted stock that more
accurately suit your needs. Email or mail serve lists like Lis-Law have grown in
popularity in this regard and many of you are also choosing to donate to charities or
voluntary organisations.

Lisa Hawksworth

As a result, BIALL Council took the decision to terminate the DES at their meeting last
month, with effect from the end of this financial year. This means that the February
exchange (still to come at the time of writing) will be the final DES scheme.
The Committee would like to thank those of you who have participated in the scheme
over the years for your support.
We also had the initial discussions of our various roles and responsibilities regarding
Conference, which isn’t too far away! Once again we’ll be hosting the Have Your Say
session and organising the BIALL stand and the Buddy Scheme, so there is plenty to
keep us occupied over the next few months. We also plan to review the questions in
the annual Salary Survey to ensure they are still relevant and consider whether there
are any new questions we could usefully add.
The next meeting of the Committee is scheduled for Tuesday 8th May at the London
offices of Bond Pearce.
Lisa Hawksworth
Membership Services Committee

Web Committee
We tend not to meet during the winter months, but that doesn’t mean we haven’t been
active! Lots of behind the scenes work has been going on to tidy up the contents of the
website and create new pages for this year’s conference – the results of which should
be visible by the time you read this issue of the newsletter.
The Cookies Policy, mentioned in the January issue, is now in place and viewable via
the link at the foot of the Home page. This was drawn up for us by our website
provider, Fat Beehive, in line with similar policies on other websites.
Some of you may not know that one member of our committee looks after the Jobs
Board. I’m pleased to say that despite current times and increasing number of ways to
advertise a vacancy, the Jobs Board is holding up extremely well.

Marianne Barber

On the BIALL blog we hosted a number of members’ posts early in the year highlighting
the benefits of attending a BIALL conference – there are more to come. We’ve also
started to include guest bloggers - happily to date none of them have turned us down
(well, at least not outright!) If you’ve missed any of the ones already published, you
can still catch them in the January and February archives – to date we’ve had “Your
Greatest Skill is Mastery of Language” by Paul Sloane and “Beware of Cloud Law” from
Charles Oppenheim. Comments anyone?
Marianne Barber,
Chair, Web Committee
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News from Standing Committees - continued
Professional Development Committee
Many thanks to those of you who filled out the questionnaire which was circulated
about professional development events. This has provided us with some interesting
and helpful ideas about the events which we organise, and we intend to begin taking
some of your suggestions on board during this year.
By the time you read this, I expect that some of you will have taken part in our annual
Quiz Night at the Penderal’s Oak in Holborn. At time of writing the ticket sales have got
off to a healthy start, and I am very optimistic that the event will have gone on to be
another sell-out. Our thanks are due to Prenax for sponsoring this event, and also to
Wildy’s for providing the prizes. I hope you all had fun, and I’m looking forward to
seeing you all back again next year!

Mark Haines

We have a number of other courses now lined up, at varying stages of confirmation at
the time of writing. First in line is the Parliamentary Debates on Legislation (“Pepper v
Hart”) course, which takes place on 17 April, at Lincoln’s Inn. Capacity is strictly limited
on this course, and so if you are interested then you would be advised to book as soon
as possible.
Following this, we are in the process of collaborating with information and knowledge
management group NetIKX to arrange a course with a working theme of copyright, and
what the future is expected to look like in this field. Charles Oppenheim and Emily
Goodhand are confirmed as our speakers, and the provisional date for this afternoon
course has been set for 17 May. Please note that due to the limited number of places
which will be available on this course we will not be able to reserve places in advance
before bookings open; but if you would like to be notified as soon as booking becomes
available then please let me know and I will happily send you a notification e-mail at
the appropriate time.
Another confirmed event on our calendar is an evening seminar about Managing
Training Challenges, which will take place on 17 July at Finers Stephens Innocent.
This was suggested as a popular course to run from the results of our recent survey,
and so we are pleased to be organising this, and our thanks are due to Hannah Milford
for offering to host this event. Details on how to book a place at this event will be
available soon.
Additionally, we are currently in the process of arranging the next Legal Reference
Materials course, which is scheduled to take place in Oxford, and at the time of writing
we are trying to identify and confirm a suitable date somewhere during the period
between 12-29 August. Those who are already on the waiting list for this event will be
given a priority booking period before the details are released to all, so please just
drop me a line if you would like your name to be added to the waiting list.
Finally, we are also in discussion about another collaborative event – in this case an
afternoon course on EU Law. As soon as any further details are confirmed, I will make
them available at the earliest opportunity.
Mark Haines
Chair, Professional Development Committee
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News from Standing Committees - continued
PR & Promotions Committee
BIALL Exhibition Stand and Online 2012
Following its appearance at the Online Information Exhibition in December the BIALL
stand is still working hard for its living and appeared at the Cheese & Wine Evening in
February. The next stop is likely to be BIALL’s 43rd Annual Study Conference in Belfast.
Online 2012 may be at an alternative venue, according to organisers Incisive Media.
Having initially considered ExCel this has now been ruled out and it seems likely that
the exhibition will remain at either Olympia or Earl’s Court. Incisive Media could not
confirm a location at the time of writing.

Dissertation prize
It was decided not to award a dissertation prize this year as only one submission was
received. Plans are in place to publicise the prize more heavily in summer 2012.
Ian Hunter

BIALL Legal Information Literacy Survey
Committee member Natasha Choolhun is on the working group of the BIALL Legal
Information Literacy Survey. The survey was established to look at the standard of legal
research skills amongst new trainees in law firms, pupils in chambers and new joiners
to the government service. The working group has collected 86 responses.
It is expected that the group will feed its recommendations into the Legal Education
Training Review being undertaken jointly by the SRA, BSB and ILEX.

Other PR work
PR&P Council Liaison Emily Allbon recently taught an afternoon session for MSc
Information Science students at City University. This focused on online legal resources
but also law librarianship as a profession, so a great plug for the sector and for BIALL.

Next meeting
The Committee met on Thursday 15th March at the Institute of Advanced Legal
Studies and welcomed new member Katharine Jackson of the Bodleian Library.
Our next meeting is likely to be in July, and whilst we currently have a good
complement of committee members there is always room to get involved. So if you like
the sound of administering the BIALL How do I wiki, monitoring the professional
literature, writing press releases or simply learning how to erect and dismantle the
BIALL exhibition stand please let me know at ian.hunter@shearman.com.
Ian Hunter
Chair, PR and Promotions Committee
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BIALL Wine and Cheese Evening
The annual BIALL Cheese & Wine evening was held on Friday 24th February 2012.
This was again hosted by Catherine McArdle in the stunning Old Hall at Lincoln’s Inn.
The event was attended by 49 members who enjoyed an evening of food, drink and
convivial company. It also generated a profit of £119 which has been deposited with
the Wallace Breem Memorial Fund. Many congratulations to Catherine for another
success!

Guests, BIALL Presidents elect, present, and past:
James Mullan, Susan Storey and David Wills

The full spread
…awaiting guests

Catherine…awaiting guests
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Guests! Jill Moore, David Wilkinson and Ian Hunter

News from Justis Publishing
In January we promised a “bumper year of innovative, content-based and technological
developments on Justis, the full-text legal library, and JustCite, the citator and search
engine.”
While the drumroll for our not insignificant technical developments is likely to rumble
on until the next issue, we are ready to announce a couple of significant content
developments.

Criminally appealing

The first concerns our England and Wales Criminal Appeal Judgments series, which
went live last month.
Complementing its civil counterpart, which was launched late last year, this huge
criminal collection brings 89,000 cases back to 1963 to Justis.
Now available to trial – email alistair.king@justis.com for your sign-in details – the
series:
• Helps you unearth little-known precedents from a mountain of unreported cases
• Aids your quick location of specific, known cases
• Includes nearly 17,000 cases that have never before been available electronically
• Provides you with exact replica PDFs of the original transcripts for the entire series
• Acts as a current awareness service and archive
To quote Lord Denning, “every decision of the Court of Appeal on a point of law is
binding on all courts of first instance and on the Court of Appeal itself. No matter
whether the decision is reported in the regular series of Law Reports, or is unreported,
it is binding. Once you have the transcript of an unreported decision, you can cite it as
of equal authority to a reported decision, so it behoves every counsel or solicitor to
find, if he can, a case – reported or unreported – which will help him advise or win his
case.”
So don’t miss out on putting this material to the test.

Information is power

Following last year’s launch and its glowing review in The Barrister, a new bound
volume of the Information Law Reports has just been released.
With many of the cases already incorporated into the growing online series, this and all
future bound volumes are now included with your online subscription.
The Information Law Reports continues to be the most targeted series of full law
reports in this expanding and important area of expertise. Complete with incisive head
notes and going back to 2001, the series provides the first and only systematic
repository of full reports in an expanding area of law otherwise limited to judgments,
covering important historic and recent cases from the Information Rights Tribunal, the
Upper Tribunal, the High Court and the higher appellate courts.
To read a recently added sample report on parliamentary expenses, see [2011] 1 Info
LR 987.
Trials of this series are also available – email alistair.king@justis.com .

Irish law: know the
score

To readers in Ireland, we should offer a quick heads-up to say that we’re updating and
improving our Irish offering, which currently includes the extensive Irish Reports and
Digests.
By the time you read this, we’ll have started getting contacting customers. But if you
have any questions or, if you’re not yet on-board, you want to sign up or take out a trial,
please get in touch.
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News from Justis Publishing - continued
Justis for All

Organiser of last year’s Stars for Burma concert, young barrister Pia Dutton, has sent a
contribution to our Justis for All page, which you can read at the bottom of
www.justis.com/justisforall. It speaks for itself.

And the winner is…

Karen Palmer of Simmons & Simmons.
And the question was… Who won our JustCite Proficiency Test competition from the
last newsletter?
Well done again, Karen, and commiserations to other entrants who also scored top
marks. The competition was tough and so was the test. Though the contest deadline
has passed, if you haven’t tested your mettle on it, you and your practitioner
colleagues can do so at www.justcite.com/kb/certification. Certificates for successful
candidates remain up for grabs.
As ever, help can be found on our freely available JustCite Knowledge Base at
www.justcite.com/kb. But for your best chance of success, you’ll need access to
JustCite. If you don’t subscribe, instant three-day trials are available at
www.justcite.com/trial.

Getting the most out of
Justis Publishing

As ever, no-obligation trials are available for all our products, while existing customers
are encouraged to make use of our free face-to-face or remote-access training and
watch our YouTube training videos.
If you want to help shape our products through occasional email exchanges, please
join our electronic focus group by emailing efocusgroup@justis.com.
Not on our lists? Sign up to be included in Justis Publishing marketing emails by
emailing communications@justis.com.
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The Society for Computers and Law:
Offer for UK Academic Institutions
Free access for UK academic institutions to www.scl.org through the UK Access
Management Federation.
The Society for Computers and Law (SCL) web site, including its protected articles, is
open to students and academics.
SCL is proud of its vast archive of quality articles, with authors including leading
practitioners and academics. It is a resource that can now be exploited more fully for
the benefit of students and academics. But it is not just about archived articles.
IT law is constantly changing and that fact is reflected in approximately 100 new
articles being posted to the site each year and over 60 news items. Add in topical blog
posts, podcasts from SCL’s ground-breaking events and comments from SCL members
in the interactive parts of the site and you have a useful package.
SCL takes its role as an educational charity very seriously and hopes that you will log in
and use its web site and encourage others to do likewise. You can also subscribe to
our free email weekly newsletter.
We hope that this will inculcate the excellent habit of accessing our sources and that
we will see more and more of those entering IT law practice joining the Society and
becoming involved in it. Other planks in the bridge from study to a leading role in
practice include the Back to Basics series of articles and seminars, the Junior Lawyers
Group and the IT law certification scheme.
Ruth Baker
General Manager
SCL – The IT Law Community
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Keep on Running:
Dynamo Bibliotheque
Did you, by any chance, go on a pub crawl on Friday 22 April 2011? More specifically,
did you find yourself in The Enterprise on Red Lion Street as the evening drew to a
close? No? Well, in that case consider yourself very, very lucky. You had a narrow
escape.
Think of the most regrettable thing you’ve ever agreed to do whilst you were drunk.
How bad was it? Did you wake up with a sore head, and a minor feeling of
embarrassment? Did you find yourself wondering why on earth you agreed to stay for
that one extra drink, later regretting the decision to speak your mind in front of your
colleagues about dissatisfaction with some work-related issue? Did you spend the
following morning running through a list of people in your head that you now might
perhaps conveniently avoid bumping into over the next few days? Did you end up
running twenty-six miles, one hundred and eighty-five yards? Well, I’m guessing that
regardless of any previous responses, your answer to the final question there was
probably no.
Mark Haines

I woke up on Saturday 23 April last year in the aftermath of what I mistakenly believed
was a close shave. The previous evening, after one drink too many, a group of law
librarians had discussed the idea of all running in the Brighton Marathon in 2012.
The bravado easily flowed out after a few beers; yes, we’ll all run the marathon, won’t
that be fun? Shall we put a team of law librarians together? Great idea! Are you sure
about this? Ah, of course, it’ll be fine, now let’s all have another beer!
However, as the following week progressed, I discovered that an intoxicated and
irreversible error had occurred during that fateful evening. I hadn’t just agreed to “think
about it” as I had initially recollected, it transpired that somewhere amidst the hazy
chain of events from that night I had gone one step further and actually signed up.
Whoops. Ever had one of those moments where you see somebody doing something
unfortunate, and inwardly felt quietly relieved that you would never be that stupid
yourself? Well, think again. Believe me, you’d be surprised how easy it is to slip up
when your guard is down; it only takes a split-second to make a mistake.

It's thumbs up and knees out
for our intrepid runners even in
the snow
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Keep on Running:
Dynamo Bibliotheque - continued

Snowmobiles!

And so, a team of five law librarians “Dynamo Bibliotheque” find ourselves running the
Brighton Marathon in just a few weeks time. Desperate to beat each other to the finish
line will be Juan Dominguez and Chris Wares. Chris will be a familiar face to many in
the profession from his days at BPP Law School, before recently taking up his role of
Head of Learning Resources at Greenwich School of Management. Perhaps less
known, though, is the recent taste which Chris has developed for distance running,
with his sights now firmly fixed on a finish inside of four hours. Hard on his heels will
be the young challenger Juan, our Student Materials Officer from BPP running in his
first ever marathon, and intending to give Chris the race of his life all the way to the
line.
To ensure full compliance with BIALL regulations amongst out team, BIALL Council
member John Franssen has also joined Dynamo Bibliotheque. Some of you may know
John from his previous days at Davies Arnold Cooper, or perhaps his current role as
Library and Information Services manager at Manches LLP. However, from the
evidence of our training runs John also has a fair bit of pace on him, and so our
familiarity with John on the day is more likely to consist of the view of the back of his
running vest as he disappears off into the distance ahead of us. Bringing up the rear
will be Avtar Natt, manager of the BPP library at our Fitzwilliam House site. Avtar has a
somewhat relaxed attitude to the pace which a marathon should be run at, and his
only target is to finish the run before his children go to bed that evening.
And so here’s where you come in. Are you feeling supportive? Well, there are two ways
in which you could help. The first would be to volunteer to take my place, so that I don’t
have to run in the marathon after all. Nope – I didn’t think that would work. OK then,
the second option would be to kindly sponsor us to raise money for Breakthrough
Breast Cancer; a charity dedicated to saving lives by finding the causes of breast
cancer, improving detection, diagnosis, treatment and services. If you are prepared to
offer support in this way then our online sponsorship link is provided below, and our
gratitude at your generosity may even help to counteract my bitterness that I was
stupid enough to sign up to this thing in the first place.

We'll be in the warm soon…

We run on 15 April. Thanks for your support. Oh, and please don’t invite me on any
pub crawls which you might end up arranging at any point in the future; I won’t be
coming. Not after what happened last time...
Mark Haines
http://www.justgiving.com/dynamobibliotheque
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Strategic Social Media
There is much information available about how we as information professionals can
start using social media to further our services and our own professional development
(taking part in the #UKLibChat Twitter event mentioned in On the Spot for instance).
We can also find stories about how social platforms such as Twitter are posing
challenges to our users, asking them to redefine what constitutes information and
communication and tackle the attendant intellectual property and data protection
issues (the recent article ‘5 Ways Twitter Is Changing Media Law’ mentioned on the
BIALL blog for example).
But it is probably harder to find insight into how our information providers are
strategically adopting social media themselves.

Antonia Mochan

The BIALL Newsletter took the opportunity to speak to Antonia Mochan, Head of
Communication, Networks and Partnerships for the European Commission
Representation in the United Kingdom, about how it has adopted social media and
what implications this might have for legal researchers.
1. Hi Antonia, you blog as Head of Communications, Networks and Partnerships
for the Representation at http://euonym.wordpress.com/, which relates to your
professional role. What motivated you to start the blog, and does it tie-in to the
official communications strategy of the Representation?
I started the blog as soon as I arrived here in 2008. At that time I was Head of
Media in this office and I saw blogging as a different way to communicate with
people. If a story was circulating that the EU was going to ban something, for
example, I could put our explanation on the blog and then people could find it
online, link to it and so on. I also wanted to show a human face of what can often
be seen as a remote and faceless organisation.
2. Which social media platforms does the Representation itself use (Twitter,
Facebook, You Tube, LinkedIn)? Are there any it has ruled out and if so why?
We use a whole array, in different ways. We have a Twitter account and a Facebook
Page. We also contribute to relevant LinkedIn groups, such as Speak to the Future,
or European Commission Stagiaires, groups owned and managed by others.
Our ethos has always been “fish where the fish are”, by that I mean, talk to people
where they are. Having your own presence on a platform won’t always be the best
way to engage with people. I don’ think anything has been ruled out, it depends on
the audience and the message.
3. Do you feel that the sites have different user groups, and does the
Representation have a different strategy towards each platform (e.g. would it
release different pieces of information on different sites)?
Absolutely, yes. Facebook has a young demographic for us, so we put things about
languages and careers, plus items of very general interest. Twitter tends to have
more professional people, so we would link to press releases, or official
announcements. Google+ is still very tech-dominated.
4. What are the benefits of using social media for the Representation?
In the UK now, social media is an everyday way of contacting people. We wouldn’t
consider not having a telephone to make it easy for people to find us, and our
Twitter account, in particular, is about being accessible. Social media is also a very
good source of intelligence, often having a story before traditional media. The trick
is getting independent confirmation of the story! Social media also provides an
alternative communication channel, which can help us find more easily people who
are interested in European Union issues.
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Strategic Social Media - continued
5. Has your strategy towards any of the platforms changed since you started using
them and if so what prompted that?
This is a constantly changing world and so you can’t cement the way you use these
tools for all time. When I first arrived I blogged almost every day. Now that I am on
Twitter, I blog much less at euonym, because I am constantly micro-blogging on
Twitter. You need to be aware of how the platforms are shifting, especially in
relation to each other and how your use will be affected by that. Remember
MySpace? Friends Reunited? A few years ago that’s where it was all happening
and who uses them now? The same will eventually happen to Twitter and
Facebook and we will be ready to change how we work when the shift happens.
6. Finally, what do you think are the implications for legal research librarians and
information professionals of information providers using social media (e.g.
would we only find certain information on those sites and not elsewhere, is
certain information always released there first)?
That’s a tricky one! I think the intelligence aspect of social media is particularly
useful for you. Given the importance for people in the legal field of the information
being verified, I doubt there would be much on social media sites that wasn’t
available elsewhere. However, it might be a way of finding it quicker. And of course,
people are increasingly turning to social media to find information, so it can
provide a good way for your users to find and interact with you.
The European Commission Representation in the United Kingdom speaks for the
Commission as its voice in the UK. Its role includes providing background briefings for
the media, on-the-record comment on issues relevant to the Commission, as well as
reporting back to the Commission on political, economic and social developments in
the UK. It provides information about the European Union through outlets such as
public libraries, business advice centres and education services as well as on its
website, which includes the Euro-myth busting “Letters to the Editor” feature,
correcting misreporting on the EU by the UK media.
Are you involved in some way in providing information about the EU in the UK? If so,
please complete our short survey.
http://www.surveymonkey.com/s/7BXSVY2

For the latest news from the EU:
http://ec.europa.eu/unitedkingdom/
http://euonym.wordpress.com/
http://twitter.com/EUlondonrep
http://www.facebook.com/ECinUK
http://www.facebook.com/#!/EUMockCouncil
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Library Routes
Sara Batts, Library
Services Co-ordinator
at Kirkland & Ellis
International LLP gives
us her library routes

A potted pre-MSc work
history

Sarah Batts

Qualified posts

Library Routes, an accidental librarian
This is the post with which I began my professional blog, Uncooked Data.
It may not be too much of an exaggeration to say that I fell accidentally into
librarianship. There is history in the family; my aunt and my mother both worked as
library assistants – at Brightlingsea library and the University of Hertfordshire, in its
Hatfield polytechnic days – but librarianship as a career was never really a hot topic of
discussion.

My first degree was in Psychology, from the University of Nottingham. After graduating
in 1995, I worked in the University’s Accident Research Unit, on a project with novice
drivers. Then I moved into administration as the Undergraduate Recruitment Officer,
travelling the UK (and a bit of the world) telling potential students about the benefits of
higher education and offering advice on how to apply. Moving to London, I worked for a
year supporting student physios at the Chartered Society of Physiotherapy before
taking on the role of organising the CSP’s conferences. In 2003, rather in need of
some cold hard cash after a minor divorce, I took a second job working part-time at the
library at the Inns of Court School of Law. I enjoyed this work, even though much was
fairly basic like shelving books and looseleafing. Lots and lots of looseleafing (although
I do secretly still quite like doing it every now and again).
I was also beginning to think about a career change. I wanted to undertake a Master’s
degree, and I wanted a qualification that would be portable and recognised. I was
beginning to get a feel for the wider world of legal information; finding out about new
areas of work in corporate and special libraries. It therefore felt like a Good Idea to
apply for an Information Science MSc. It took a year to save up cash for the fees, and I
started at City in September 2005. I also began a Saturday job in the library at
University of Westminster. Originally, I had intended to study part-time but then
switched to full-time mode, squeezing the time at university in around my existing jobs.
The following March I left the CSP and a week later started temping at a law firm, one
Kirkland & Ellis International LLP. That was a major culture shock, going from knowing
everyone and everything at the CSP to a state of conscious incompetence.

In August 2006, just as I finished my dissertation, I started my first full-time
professional post at Addleshaw Goddard’s London office. This was a varied role,
including dealing with post, book acquisitions, current awareness, general legal and
business research. I enjoyed this post but I had set myself a goal that I would not stay
in my first job longer than 18 months. Long enough to consolidate what I knew from
temping, ICSL, Westminster and the theory from my MSc, but not so long that I felt
over-familiar and perhaps a bit trapped by fear of more change.
January 2008 saw me join the research team at Reed Smith LLP. There, my role
involved co-ordinating training for trainee solicitors, as well as current awareness and
of course lots and lots of research. I enjoyed the role and working with the Reed Smith
researchers in the US, but after three years decided it was time to move on. In July
2011 I moved to my current role, Library Services Co-ordinator at Kirkland & Ellis
International LLP. Indeed, almost back to where I started (and it has been interesting
to find various documents I worked on last decade...) This involves all aspects of the
day-to-day running of the library service - acquisitions, journals, research, cataloguing,
training - bringing together all the skills and contacts I’ve made to date.
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Library Routes - continued
Along the way I have acquired a number of committee posts, become involved with the
SLA, attended conferences in Brighton, Dublin, Philadelphia, New Orleans and
Washington DC, won an award, met a huge range of interesting people and hopefully
encouraged others. I’ve also made it to the writing-up stage of a part-time PhD.
I think that there are themes that can be read in all my jobs to date, around research
(ARU), organising information (conference proceedings), training (CSP) and facilitating
people’s education and development (CSP, University). These are also core themes of
the job I do now. Looking back, the path I have taken seems like a natural progression
– it just took me a decade to realise that the role that combined the things I value was
that of librarian.
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Recent Additions to
the BIALL How do I wiki?
The latest update from
Anneli Sarkanen and
Natasha Choolhun, of
the PR and Promotions
Committee

Anneli Sarkanen

Natasha Choolhun

The How do I? wiki - http://biallpr.pbworks.com is a collection of useful answers to common
and unusual research questions. Many are answers to questions posted on the Lis-Law
email distribution list so if you do post a question, summarising the results afterwards can
help build the wiki and help share information between us. The wiki is an excellent place to
look if you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search facility
in the top right corner of the home screen.

New or updated pages
Australian cases
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This page has been updated to include additional repositories of the NSWLR – New
South Wales Law Reports. The Bodleian Law Library has holdings from 1881 onwards
but please note that between 1900 and 1971 they are listed as the State Reports
(New South Wales). The Bodleian Library operates a Doc Del service.

Recent Additions to
the BIALL How do I wiki? - continued
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UK Newspapers - law
coverage

This new page has been updated to provide an overview of legal content which
appears in the UK broadsheets. Both The Guardian and The Telegraph provide free
online access to their legal content, whilst access to legal content in The Times is by
subscription only. The Times Legal Pages are printed in hardcopy every Thursday.

Insolvency - UK and
other jurisdictions

This new page outlines the steps needed to verify whether a company is in voluntary
winding up. It covers companies in England and Wales and provides a link to EU
member state insolvency registers

Recent Additions to
the BIALL How do I wiki? - continued
Wiki page of the month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month it’s: Credit Ratings
With the ratings of European countries attracting much media attention please have a
look at the Wiki page on credit ratings for an introduction on the major rating agencies.
Whilst subscriptions are usually required the Wiki page highlights how press releases
in the public domain may be used to report ratings.
It takes some work keeping on top of the changes happening so we welcome users to
either correct mistakes they come across in the wiki, or to contact a member of the PR
Committee. We have appreciated changes made over the past month or so by BIALL
members and we do hope this continues.

Statistics, statistics
and more statistics!

Over the past two months, the wiki has had over 960 unique visitors, about 80 more
than the two months prior to that. Before now, the number of unique visitors has been
pretty steady, in the 800 mark, so to have nearly reached 1000 visitors in a month is
great news! We’ve also got a much lower bounce rate overall (41% compared to 70%),
indicating more people are reaching the wiki because they intended to. Once again
we’ve seen that the majority of these unique visitors have been new visitors.
In the past two months, we have also seen a slight rise in access from mobile devices,
compared to the previous two months. Although not huge, we’ve had 40 visits to the
site from people using iPads or iPhones and 10 people from Android phones or
Blackberrys. It will be interesting to watch how the use of these devices to access the
wiki changes over the coming year.
The popular pages in the past two months, based on unique views and with a bounce
rate of under 50%, have been on Employment Tribunal cases, Asylum and Immigration
Tribunal Appeal cases, the Solicitors’ Disciplinary Tribunal, and also the table listing
companies or individuals who accept donations of old/superseded law books. This last
page is particularly useful, but only if the information remains up to date. Please do
either comment on the page or amend it if you know the information to be incorrect.
The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently that the
information is current. One downside of the statistics is that it records the PR
Committee’s access, so the site visitor count goes up when work is being done on the
wiki. Hopefully with these regular columns in the BIALL Newsletter, the easier it will be
to see trends emerging. And don’t worry if you fear the committee are watching your
activity too much – all the statistics are anonymous so we never get identifying
information on individuals viewing the wiki!
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On
the
Spot

Sam Wiggins,
Information Officer
at Norton Rose takes
his place on the spot
Q If you weren't a librarian,
what would you be?

I have a soft spot for medieval history, so perhaps I would have dabbled in academia.
The history of the Near East is fantastic.

Q What annoys you most in
your career?

The time it takes for content providers to implement new technologies within the
legal sector.

Q How do you spend your
time away from your
organisation?

I like to keep myself busy - I help to run #UKLibChat every fortnight on Twitter,
facilitating discussions on a range of library and information related issues.
I also sit on the events committee for SLA Europe. Outside the LIS sector, I have a
black belt in taekwondo and spend my time training, as well as competing and
umpiring at competitions.

Q What is the one thing you
couldn't live without at work?

Access to a “to do” list - it makes sure that tasks are prioritised in the correct order
and ensures that nothing is missed!

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Anthony Head, masquerading as Giles the librarian from Buffy the Vampire Slayer.

Q What’s your favourite
legal drama series or
movie?

Not strictly a series or movie, but I am fond of Lionel Hutz from the Simpsons.
Thankfully I don’t know any lawyers similar to him!

Q What are your favourite
three songs?

“More Milk” - Penguin Café Orchestra,
“The Eve Of The War” from Jeff Wayne’s War of the Worlds and
“Ole’ Nessie” - Mastodon
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Q Do you have any phobias?

I live in fear of an Internet blackout.

Q If you were a cake what
would you be?

A Christmas Cake, smooth on the outside, but well
matured inside.

Q Have you ever been
attacked by an animal?

Only once, by a Goose. I nearly lost a finger.

A Report of the 30th IALL
Annual Course in International Law
and Legal Information
Ruth Bird,
Bodleian Law Librarian

University of Malaya, Kuala Lumpur, Malaysia,
December 2011
The most recent meeting of the International Association of Law Libraries was an
informative, educational and interesting conference. The papers and proceedings will
be published in the International Journal of Legal Information, and I will refer briefly to
the discussion topics and issues that were covered by the speakers. Before I go on to
be too serious, I thought I would follow the lead of our tour guide who gave us a great
deal of information as we travelled to our library visits, and condense this into the
statistics which seemed to be so important for the guide to impart.
Malaysia is made up of 13 states, nine of which are sultanates. There is one King of
Malaysia who is one of the Sultans, and he is elected for five years. The parliament is
bi-cameral, with 222 elected members of the House of Representatives, and 70
members of the Senate, 44 appointed by the King on the advice of the Prime Minister,
and 26 elected by the State legislative assemblies, two per state.

Ruth Bird

Malaysia is a Constitutional Monarchy, and the legal system is based on common law
The country has two High Courts, located in peninsula Malaysia and in Sarawak
(formerly North Borneo). The Federal Court hears cases referred from the Court of
Appeal. Our visit to the Palace of Justice Building housing the Federal Court, in the
administrative centre of Putrajaya was one of the highlights of the tours – a new and
monumental building employing the finest examples of Islamic art in the carving and
decoration.
The conference had 89 delegates including three scholarship holders, from 17
countries. The Opening Reception saw a traditional set of dances accompanied by a
gamelan band, an enjoyable introduction to Malaysia, against a background of stormy
monsoonal weather, a real taste of the tropics.
Our first speaker set the scene by providing an excellent overview of the Malaysian
Legal System, introducing us to the sources of law in Malaysia; there is a blending of
common law precepts, adat (local and traditional) law and aspects of Sharia law for
family matters. This was followed by a highly engaging presentation on clinical legal
education work being done at the University of Malaya Law School with selected
inmates in one of the prisons; this presentation confirmed the high standard of the
speakers we were to see in the following days.
The rest of the papers ranged across topics such as the Malaysian Legal Profession,
Islamic Banking, Customary Laws, Constitutional Law and Human Rights issues,
Maritime law and Biodiversity. It was very interesting to learn more about Islamic
Banking, which has been well established in Malaysia for many years, and is based on
Sharia law. In 1963 a Pilgrims’ Board was established to hold the funds saved by
people for the pilgrimage to Mecca, and the system grew and evolved, with the Islamic
Banking Act being introduced in 1983. By 1993, commercial banks were permitted to
offer Islamic banking products, and in 2009 the dual financial system was recognised
in the Central Bank Act, and then the establishment of the Shariah Governance
Framework in 2011, with each bank having a Shariah Advisory Board. The use of
interest (‘riba’) is forbidden, and the framework of the system is based on the ‘zukut’ –
Islamic bond markets which are based on the value of underlying assets.

23

A Report of the 30th IALL
Annual Course in International Law
and Legal Information - continued
Further papers addressed issues arising from the limits to freedom of expression in
Malaysia, and we admired the openness of the academics who were presenting these
papers.
The Conference finished with a very useful session on open access to legal materials
in South East Asia and its neighbours. Two of these papers are already available on the
IALL Facebook site. Of the 15 speakers, only one was male.
The tours included visits to the Kuala Lumpur City Library, the Palace of Justice Library,
and the Attorney General’s Office Library – this last one was certainly entertaining –
the chief librarian was extremely engaging and enthusiastic about her work and the
range of services the library was able to provide to all the staff in the Attorney
General’s department who worked in its multi story building in Putrajaya. They were
well beyond traditional legal and legislative research services, and included lunchtime
talks on varied topics.
Speaking of buildings, no visit to KL is complete without reference to the Petronas
Towers, and some of the excellent modern architecture on show in KL and in Putrajaya.
For a brief while the Petronas Towers were the tallest buildings in the world; having
been superseded by the Burj Kalifa in Dubai, they can now safely lay claim to being the
tallest twin buildings in the world. Petronas is national oil company of Malaysia, and
part of the great economic success of the country. Our first formal dinner was in the
KL Tower revolving restaurant, which offered splendid dusk views across the city in
addition to an excellent meal.
The IALL Annual Dinner was held in the Pullman Lakeside Hotel in Putrajaya, with
beautiful views across the extensive man-made lake. There are some splendid photos
of the occasion on the Facebook page that has been created for IALL. I encourage you
to view the Facebook page for IALL - http://www.facebook.com/IALL.org - and view the
photos, and ‘like’ the site!
On the optional last day we had several visits. At the National Library of Malaysia we
were treated to an excellent exhibition of historic manuscripts, and each one of us was
given a CD containing the digitised images of the manuscripts, as well as a lovely
wooden box for notepaper, individually wrapped for every delegate. The welcome,
kindness and generosity of our hosts were a feature wherever we went. The National
Library is housed in a very impressive building which pays homage to the traditional
hut structures – it is worth a Google image search to see this.
We then went to the Batu Caves, housing numerous multicoloured Hindu shrines, and
a 140ft high statue of Murugan, a Hindu deity. Many of us climbed the 260+ steep
steps to the top in the humid conditions, and were caught in a monsoonal downpour
on the way down! We then headed off to the KL Bird Park to finish off our visit to Kuala
Lumpur. The conference was interesting, educational, thought-provoking and enjoyable,
and I would like to thank BIALL for providing me with funding so that I could participate
in this special 30th meeting of my international law librarian colleagues.
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BIALLers in the News
Vivian Grainge, "BIALL Solos/one man band" in Internet newsletter for Lawyers, March
- April 2012, p.5 http://www.infolaw.co.uk/newsletter/index.asp?p=327 (requires
subscription and sign-in)
James Mullan, "The state of the associ-nation", FUMSI,
http://web.freepint.com/go/shop/article/68237 (available for purchase)
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Forthcoming Events
March
21
21

PTEG Mentor Training, CILIP, Bristol.
Change management and marketing - powering your way from recession to recovery, UKeiG,
London.
First practical steps in competitive intelligence for information pros, TFPL, London.
21
Influencing Stakeholders, TFPL, London.
22
‘Social media at work - time for a spring clean!’ with Karen Blakeman, CILIP South East
22
Branch, Woking.
23
Developing your teaching skills & AGM, Career Development Group, Cambridge.
26-28 UKSG 35th Annual Conference and Exhibition, Glasgow.
26
How Law Firms Make Money, CLIG, London.
27
The role of KM in supporting new ways of working, NetIKX, London.
28
Managing yourself: the biggest challenge of all - how to be productive, Career Development
Group, London.
29
On Location: Organising and using geospatial information, ISKO UK/BCS, London.
29
Marketing A Library - Methods, Challenges & Value, CPD25, London.

April
11-13
16-18
17
20
23
27
27
30

LILAC 2012, Glasgow.
London Book Fair, Earls Court, London.
Parliamentary Debates on Legislation, BIALL, London.
Assessing our Worth: Value and Impact, ASLIB, London.
European Union Information, ASLIB, London.
BIALL Council Meeting, London.
Enquiry Handling - find an answer every time, ASLIB, London.
British Company Law, ASLIB, London.

May
3
6-9
8-10
14
15

Developing a strategy for mobile: Martin White, UKeiG, London.
CALL/ACBD Annual General Meeting, Toronto.
PIC 2012 Information: online, offline, local, global, East Sussex.
Business Information, ASLIB, London.
Latest Developments in IP: Law, Policy and Practice: An Update for Librarians and
Information Professionals, CILIP, London.
16
Getting to grips with developing and managing e-book collections: an introduction
- Chris Armstrong & Ray Lonsdale, UKeiG, London.
17
Copyright, BIALL/NetIKX, London.
17-18 Constructing a Thesaurus, ASLIB, London.
22
CLIG Spring Party, London.
23
Search Usability – Filters and Facets: Tony Russell-Rose, UKeiG, London.
25
Exploiting IPR and Other Intangible Assets, ASLIB, London.
27-29 Information & Records Management Society’s 15th Annual Conference, Brighton.
28
Business Plans: how to produce a workable and convincing business plan, ASLIB, London.
29
The Social Media Revolution: how user generated content is changing the way we work,
CILIP, London.
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