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Hello and welcome to the November issue of the BIALL Newsletter - the perfect
accompaniment to an evening in front of the fire to ward off the onset of another
winter. This issue we have a steady supply of regular features and articles to entertain
and inform, so shut the curtains, lock the front door, grab a cup of tea and settle down
with the last Newsletter of the year.
As well as the usual updates from our various committees, including a peek at early
plans for the Belfast Conference, we also jet off to Australia with James Mullan, as he
describes his time at the Australian Law Librarians Association Conference.
Iain Gillespie and Anneli Sarkanen expertly guide us through the most recent additions
to the BIALL How Do I? wiki, and with an equally informed eye, Sarah Wheeler shows
us what happens in a typical working day at The Supreme Court.
Our colleagues at Justis cast an eye over the last twelve months and look forward to
forthcoming developments. Justis also need your input! They are putting together a
new corporate responsibility project and outline how your suggestions can help, so
please do take a look.
I put on my time-travelling gear and retrace my own career steps in the Library Routes
world, and Sally Peat takes on the challenge of all challenges, as she is put On The
Spot.
All that remains is for the Editorial team here to wish you all the best for Christmas and
the New Year. See you all again in 2012.
Stephen
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President’s Column
The days are drawing in; there’s a nip in the air this morning and already (mid October)
the decorations are going up here on Tottenham Court Road! Still, there are another
couple of months of BIALL activities before the end of the year and plenty to do!
The Legal Information Group, PR and Promotions, Membership Services Committee
and Web Committee met in early November, and further meetings take place in
December. The Online Conference and Exhibition opens on 29 November and as usual
BIALL will take a stand. As well as our new display materials, we hope to make use of a
laptop to demonstrate our website and show how to find information.
Council and the Strategy and Finance Committee met on 7 October for our annual
‘joint’ meeting. Issues of interest included a draft specification for the proposed online
membership database; further consideration of a new edition of the Directory of Law
Libraries; and reviewing a proposal for a legal information literacy toolkit.
I attended a Conference Committee meeting in October where the programme for our
conference in Belfast was just being considered. We received a good range of
proposals from speakers and this will ensure a very interesting programme.
Susan Scorey

Finally, the Past President David Wills and I are reviewing the BIALL archives stored at
the Institute of Advanced Legal Studies in London. There is further work required to
add the last few years of materials to the collection and agree a retention and access
policy. We are meeting with the IALS archivist in November and hope to employ a
freelance archivist for a short period to carry out the remaining work and update the
catalogue. If any Committees have minutes of meetings, brochures, posters and other
hardcopy materials for the collection, please do send them to me as soon as possible.
Susan Scorey
BIALL President
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News from Standing Committees
Conference Committee
Planning for the Belfast Conference is now in full swing and at the last Committee
meeting held in early October, the emphasis was on planning of the Conference
Programme. Next year’s programme promises to have lots of interesting and
stimulating material with some surprises thrown in as well. The general theme of the
Conference - ‘No Frontiers: Crossing the Borders of Legal Information’ – is reflected
in many of the papers and a more detailed review of the likely programme will be
included in the next Newsletter. The October meeting also received a report on a site
visit to Belfast conducted in early September by Niamh Burns, Gillian Watt, Jennie Mort
and John Furlong. Here’s the diary of the visit:

John Furlong

Left to right - Wendi Kane,
Belfast City Council; John
Furlong; Willie Lougheed,
Northern Ireland Tourist
Board; Gerry Lennon, CEO of
Belfast Visitor & Convention
Bureau; and Niamh Burns
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Friday morning – A ‘show around’ the magnificent Culloden Hotel on the shores of
Belfast Lough as a possible location for one of the evening events. This is quickly
followed by a visit to the nearby Ulster Folk & Transport Museum as another possible
location - quite a location with the dining area surrounded by steam trains, trams and
vintage buses. Both venues are seriously evaluated with a particular examination of
costs and practicalities. What we did take from Newcastle is that delegates prefer a sit
down meal on the Thursday night so we are endeavouring to try for this type of event
on Thursday and Friday night of the Conference. The reality is that choice of venue is
very much dictated by finances and logistics.
Into Belfast city centre for a full and thorough tour of the facilities at the Hastings
Europa which will be home to the Conference from Thursday 14 June to Saturday 16
June 2012. This involves meeting with various members of staff and a detailed look at
both the Conference and Exhibition facilities. It also requires thought on the likely
locations for parallel sessions. We have the added benefit of seeing an exhibition in
full swing in the Exhibition Centre.

News from Standing Committees - continued
Friday afternoon - After a quick lunch we visit Queen’s University on the outskirts of
the city, again with a view to locations for evening events, and then we head to the
Hilton Hotel for the same purpose. Keeping on a roll, we visit the Titanic Centre
currently being constructed in the old Belfast shipyards and due for completion early
next year in time for the 100th anniversary of the launch of the ship. This promises to
be a magnificent facility for Belfast and even in its current raw state looks like a really
interesting location for an event.
Then it is back to the Law Quarter for a look around the Royal Courts of Justice and the
Bar Library as possible alternatives for events – both visits kindly arranged by Niamh
Burns. Belfast has offered a considerable amount of support for the Conference
through its Tourist Office and Convention Bureau. To mark the visit photos are taken
outside the Royal Courts complex and will be used to publicise the city.
Saturday morning – After a stay in Jurys Hotel – which will be one of the Conference
hotels, the team embarks on a morning of hotel visits – five in all. This is to check on
standards and facilities for all of the hotels offered to delegates. Following this exercise
we have subsequently reduced the number of hotels that will be on offer. This will also
consolidate the hotel options into an area close to the Hastings Europa. This not only
makes getting to and from the Conference easier for delegates but it also reduces any
transport that might be involved in arrangements for evening events.
A full two days but vital and beneficial for ongoing Conference planning. Don’t forget
the dates - Thursday 14 June to Saturday 16 June 2012. Conference promotional
material will be included with the next issue of LIM and we will be adding material to
the BIALL website in the coming weeks.
I look forward to seeing you in Belfast.
John Furlong
Chair, Conference Committee
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News from Standing Committees - continued
Membership Services Committee
As announced on the BIALL email list, the Members Information Pack was re-launched
in September as a more user-friendly and dynamic ‘Information for new members’
page, located in the Committee section under Membership Services Committee at
http://www.biall.org.uk/pages/new-members.html. Members need to login to view the
information and we welcome any feedback on the new page. Thanks to Gerard Power
at IALS who has put a lot of effort into this on behalf of the Committee.
We have received the final report on the annual Salary Survey and Nicky Vignoli, ViceChair of the MSC, is currently reviewing the document. The report should be available
for BIALL members to view very shortly, so look out for the announcement – if you
haven’t seen it already by the time the Newsletter is published!
Lisa Hawksworth

The Membership Services Committee is happy to welcome new members. The
Committee is responsible for administering:
• the annual Salary Survey
• the ‘Information for new members’ web page
• the Duplicates Exchange Scheme
• the Have Your Say forum at the Annual Conference
• the Conference Buddy Scheme
• the Members Stand at the Annual Conference
We meet approximately four times a year, usually in London, although we can locate
meetings elsewhere if funds allow. If you would like to join or find out more about
joining, please get in touch.
Lisa Hawksworth
Membership Services Committee

Web Committee
We had our annual health check of the BIALL website by Fat Beehive, our provider, on
12th October. The committee collectively now have plenty to keep them busy! We’re
also making progress with our target of each committee being responsible for updating
their own pages by 2012. At our meeting in November we’ll be concentrating mainly on
the web promotion for the Belfast conference. Our newest recruits, James Bisset, Maria
Robertson and Daniel Bates all made it to the meeting (Maria travelled over-night on a
train from Aberdeen to get there - some of you may have followed her journey back to
Scotland on Twitter!) They’re a very welcome addition to our band.
Next meeting: 11-1pm 24th November, London (venue tbc)

BIALL blog
Marianne Barber

We are actively looking for established blawgers to do guest spots, so if there’s anyone
you’d like to recommend please contact either Sally (sally.peat@lawcol.co.uk) or Philip
(Philip.Cable@hoganlovells.com).
Marianne Barber
Chair, Web Committee
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News from Standing Committees - continued
PR and Promotions Committee
Online 2011
The Online Information exhibition and conference takes place on Tuesday 29th
November, Wednesday 30th November and Thursday 1st December at the National
Hall, Olympia, London. Online showcases the very best and latest on offer from the
world of information and information management solutions, and your Association
needs you to help man our stand! By volunteering, you will be doing something to help
BIALL as well as meeting colleagues and having the opportunity to see the exhibition.
This year we hope to have a laptop on which to demonstrate the BIALL wiki, which has
generated much interest in the past. Slots will be two hours long so look out for the
request on the BIALL e-group. If you haven’t already volunteered please do so by
contacting me at ian.hunter@shearman.com.

Graduate Open Day
Ian Hunter

The BIALL - CLSIG Graduate Open Day took place on 25th October at Friends House,
London, and was attended by 15 people. This was a lower turnout than last year, but
the day was well received by delegates. Speakers included Lyn Robinson of City
University and Sue Edgar of Sue Hill Recruitment as well as our own Sandra Smythe
and Mark Haines. Thanks to Catherine McArdle and Sandra Smythe for all their work,
both in the run up to the event and on the day.

Library school visits
We have e-mailed our library school contacts again to offer talks to students by BIALL
members. At the time of writing we have one talk scheduled at the London
Metropolitan University for 28th November. If you would like to volunteer for any of the
talks please contact sandra.smythe@mishcon.com.
Ian Hunter
Chair, PR and Promotions Committee
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News from Justis Publishing
Writing this just a couple of weeks after a glorious Indian summer, it dawns on me that
this is our last chance to address members of BIALL directly in 2011.
So as the New Year creeps up with increasingly rude urgency, a reminder of some of
2011’s highlights along with news of our inexorable efforts to increase the wealth and
accessibility of law online is probably in order.

JustCite’s growth spurt

Twelve months ago we reported on the re-launch – or version 3.0 – of our versatile,
multi-jurisdictional and provider-neutral citator and search engine, JustCite.
Having grown to love the old platform, long-term customers couldn’t believe the power
of the improvements, the most significant being the weighted relevance ranking in its
results pages.
But, another year on in its fast-tracked life, the shape of JustCite seems as far-removed
now from this time last year as 2010’s version was from 2009’s.
In that time we’ve: introduced you to the revolutionary and interactive JustCite
Precedent Map visualisation tool; exposed some of the citator’s case name-based
content to Google and other search engines, meaning results can be found externally,
increasing usage across the board and bringing many knock-on benefits for existing
users; moved the sign-in box deeper into JustCite, so non-users can try its search
facilities without full trials; enabled instant, three-day access to full trials, which allow
users to view documents and realise the citator’s comprehensive benefits; improved
much of the back-end, further enhancing the accuracy and usefulness of your results;
and added JustCite Commentaries to the service, which can be read by users and nonusers alike, and to which we are rolling out a programme for certain users to
contribute.
Pause for breath. But stop press! We can announce that from around January, Jersey
will be added to our list of common law jurisdictions covered by JustCite, which now
includes England and Wales, Scotland, Northern Ireland, the Republic of Ireland,
Canada, Australia, Singapore, Jamaica, Bermuda and the British Virgin Islands.

Justis:
onwards and upwards

By now you will no doubt have heard that for UK customers, ICLR material is no longer
available on the Justis platform, though it’s still indexed on JustCite.
We wish ICLR Online well but would reiterate that readers in the Republic of Ireland
can continue to enjoy access and sign up to new subscriptions to the Law Reports,
Weekly Law Reports and the like on Justis, where they can be searched alongside
other Justis series to which they subscribe.
In our last entry for this Newsletter, we talked about the England and Wales Judgments
a largely electronically exclusive new series on Justis, which went live in October.
Complementing the official reported series, the England and Wales Judgments
contains 135,000 cases from the higher courts. Going back to 1951, it exposes users
to a fantastic collection of academically intriguing cases, mixed with a number of
unreported precedents. Its huge archive is also matched by a competitively priced
current awareness service.
Writing in the foreword to the microfiche edition of The Court of Appeal Transcripts,
1951-1980, which forms a significant portion of the collection, Lord “Bluebell Time in
Kent” Denning commented on the binding nature of all judge-made law, not just that
which is reported, and added: “This work … is a valuable tool to use. But these
transcripts are not only for lawyers – they are for students of history and sociology as
well. Nearly every contemporary event has its repercussion in the courts of law.
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News from Justis Publishing - continued
By reading these transcripts in future times, historians will be able to see the pattern
of family life, social conditions, and business affairs in far more real terms than by any
other means.”
After 25 years of electronic innovation, 2011 was also the year that – perversely – we
became a traditional publisher, with the release of the Information Law Reports, which
we’ve co-published with 11KBW since July. You’ve probably read about the series and
its contribution to this growing area of law but if you haven’t read the reviews that
appear on page 8 of Act Now Training’s newsletter or page 33 of The Barrister, you
can find them here.

Getting the most out of
Justis Publishing

As ever, no-obligation trials are available for all our products, while existing customers
are encouraged to make use of our free face-to-face or remote-access training and
watch our YouTube training videos.
If you want to help shape our products through occasional email exchanges, please
join our electronic focus group by emailing efocusgroup@justis.com.
Not on our lists? Sign up to be included in Justis Publishing marketing emails by
emailing communications@justis.com.
And finally, well, we have two “and finally”-s:
First, congratulations to our sales manager, Simon Watson, who became a father in
early October. At the time of writing, his daughter is nameless. So he has asked me to
ask for your suggestions, which can be sent to sales@justis.com. If you suggest
something that is chosen, we’ll buy you a drink at next year’s conference.
And second, as we wish you an early Merry Christmas and Happy New Year, we’d like
to draw your attention to something we hope will pick up in 2012. We’re calling it Justis
For All and it’s our tentative plans for putting a new corporate social responsibility
project into practice. We’d really value your suggestions. Please see
www.justis.com/justisforall.

9

ALLICE course
Who is ALLICE? What is she?
ALLICE is the Association of Law Librarians in Central England and has approximately
40 members from a range of organisations including law firms, barristers’ chambers,
government organisations and the academic sector. Its members hail from
Birmingham, Solihull, Leicester, Banbury, Brierley Hill, Stratford-upon-Avon,
Northampton, Cambridge, Cardiff, Wolverhampton, Henley-in-Arden and Alcester.
Originally a group of Birmingham law librarians from the University, the Polytechnic and
four major law firms meeting informally (in Pizza Hut for lunch) from 1987, it became
the Birmingham Association of Law Librarians (BALL) in 1989 and was (thankfully)
renamed ALLICE in the early 90’s.
The Association holds quarterly lunchtime meetings, generally in Birmingham city
centre, for networking, discussion of relevant topics or with guest speakers or
publishers’ representatives. A recent meeting considered the role of social networking
in the law library and two members, Alison Parker from Higgs & Sons and Jackie Hanes
from the College of Law shared their own experiences of using social networking tools
to publicise and communicate. This was followed by a lively discussion with all present
making useful contributions.
ALLICE members meet socially from time to time and recently enjoyed the fine ales
and atmosphere of the famous Old Contemptibles pub in Birmingham centre.
The Association also runs occasional training sessions, open to both members and
non-members. Recent events include ‘European Information Sources’, led by Eric
Davies from the European Information Association and ‘Company Information’, led by
Terry Kendrick who is also running their next event on November 29th entitled ‘Gaining
respect for your service: using marketing ideas to demonstrate and communicate
value’.
The session is being held from 13.00 - 17.00 at Cobbetts, One Colmore Square,
Birmingham B4 6AJ, costing £5 to ALLICE members and £25 to non-members.
Please contact Phil Uttley (phil.uttley@ssd.com) on 0121 222 3487 with any queries.
Full details are available on the ALLICE blog at http://allicelawlib.blogspot.com/.
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Citing the Law
The Citing the Law tutorial, created by Cathie Jackson, Matthew Davies, and Lynn
Goodhew from the Cardiff University law library team, and Ian Bradley also from Cardiff
University, came second place in the Jorum Learning and Teaching Competition.
‘Citing the Law’ is a guide to referencing using the Oxford Standard for Citation of Legal
Authorities (OSCOLA). The tutorial demonstrates how to cite sources of law such as
cases and Acts as well as books, journals and government reports. The team recently
updated it to reflect the 4th edition of OSCOLA and extended the resource to include
European sources as well as newer forms of communication. The tutorial, which
includes interactive exercises, is used by well over 20 law schools in the UK as well as
many overseas. The update was partly funded by a grant from the HE Academy subject
centre for law.
The prize-winning entries can be viewed here
http://www.jorum.ac.uk/news/winners-of-jorum-s-learning-and-teaching-competitionannounced

Lynn Goodhew attended the
ALT-C gala dinner in Leeds
recently to collect the award
on behalf of the team.
Photo by Mark Gregory
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Actioning the Law –
The 2011 Australian Law Librarians
Association Conference
Last month I attended the Annual Conference of the Australian Law Librarians
Association (ALLA) as the official BIALL delegate. The annual conference, which this
year was held in Australia’s capital Canberra, had a very interesting looking programme
and I was excited about the opportunity of speaking to our Australian colleagues,
although the thought of a 24 hour plane journey didn’t fill me with joy.

James Mullan

James Mullan
describes his
experience attending
the annual Conference
of the Australian Law
Librarians
Association...

The Conference ran over three days, with the first session taking place in the very
impressive surroundings of the National Library of Australia with an informal
publisher’s session. This session was similar to the Question and Answer sessions that
are run by the Legal Information Group (LIG) at the BIALL Conference. It was interesting
to note that many of the concerns we have in the UK are experienced by Law Libraries
in Australia; notably around transparency, making content available and easier access
to management tools and statistics. Following the publisher’s session delegates moved
to the High Court of Australia for a drinks reception. This may or may not have been
followed by a cocktail party hosted by Justis.

The next day was the start of the conference proper and 200+ delegates gathered for
what looked like a very interesting albeit full programme. The first session of the day
was a Keynote address from Anne-Marie Schwirtlich, Director-General of the National
Library of Australia, who talked about some of the challenges facing the National
Library in 2011 and the roles that libraries/librarians should be undertaking to ensure
they remain relevant in the next decade and beyond. The next session was delivered by
Claire Parkhill from the Office of Parliamentary Counsel.
Claire talked about her role within the Office of Parliamentary Counsel. Her principle
role is to draft Bills for introduction into either House of the Parliament and to draft
amendments of Bills. It was fascinating to hear about the work this office undertook
and Claire’s role in the process, as well as about some of the more interesting Bills
she’d had to work on and was working on! In the afternoon there were a series of
sessions looking at access to government information and a very interesting talk on
freedom of information in Australia. The day finished with their AGM during which the
association voted to move to a national model. Once the days formal proceedings had
finished, delegates moved to the opulent surroundings of the mural hall at Parliament
House for the conference dinner. This was a great opportunity to talk to more of the
delegates that were present and to hear some of the stories about Parliament House.
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The last day of the conference started bright and early with an excellent session called
“30 websites in 30 minutes”. This session was a guided tour of 30 websites in, you
guessed it, 30 minutes. I thought this format was excellent and everyone who was
present was busily making notes about the websites that were discussed. The next
session was a very personal and dramatic account of the floods that swept through
Queensland during January 2011 and was a stark reminder that even the best laid
plans can be rendered useless when faced with a disaster the size of the Queensland
floods. This was followed by an interesting session delivered by Linda Moore of CCH
Australia. Linda’s session “Do I want an app for that? Legal professionals and mobile
devices” discussed the use of mobile devices by legal professionals in Australia and
outlined some of the challenges Law Librarians face with a growing demand from end
users for mobile legal apps.

Actioning the Law - continued
The last two sessions of the day were probably the most contentious. The first was a
session delivered by Philomena Humphries and Justin Booker from the University of
Western Australia. I was especially impressed with their use of a tube logo on their
PowerPoint slides. The session itself looked at the perceived gap between the legal
research training students receive at college/University and the expectation of Law
Firms once they become trainees. This session was very timely considering the
discussions during the “Have your Say” session at the BIALL Conference in
Newcastle. Philomena’s and Justin’s session looked at some of the reasons for the
gap and what Law Librarians can do to bridge this gap. Unsurprisingly this session
generated a lot of questions and comments from the floor from both academic and
law firm librarians who agreed there was a gap but actually bridging the gap was a
bigger problem then everyone previously thought. The last session of the conference
was delivered by Max Petro from Minter Ellison who talked about the gap between
legal research as taught at universities and that expected in the workplace and his
experience as a recent graduate. Max spoke eloquently both about his work and the
expectations placed upon him in terms of the legal research he was expected to
undertake. He was also very effusive in his praise of Law Librarians, but then he
was in room full of Law Librarians so I should hope so too!
I thoroughly enjoyed my time at the ALLA Conference and in Australia, although
sadly I didn’t spend much time sight-seeing, unless you count seeing the Sydney
Opera House from a plane sight-seeing. ALLA is very similar to BIALL in terms of the
number of members and the conference is of a similar size so I would fully
recommend attending their conference in 2012, but only if you feel like spending a
lot of time on a plane!
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On the Spot
Sally Peat, Knowledge
Design Officer at the
College of Law, goes
corps-à-corps with our
questions.
But how does our
fencing friend cope
with swans...?

Q If you weren't a librarian,
what would you be?

A fencer / a fencing coach - I love fencing, I recently gained a level one coaching
qualification, so now I can help others learn to fence too.

Q What annoys you most in
your career?

Anyone preaching about librarians having an image problem, can’t bear it!
Also, I don’t like the negativity surrounding Wikipedia. We all know it has weaknesses
but it demonstrates how providing autonomy produces high levels of motivation and a
collective will to share knowledge and expertise.

Q How do you spend your
time away from your
organisation?

With my family, Gary, my two girls, Georgia and Sophie and my crazy Collie, Star!

Q What is the one thing you
couldn't live without at work?

I work from home and therefore I can’t live without my PC! I’m hoping to get an i-Pad
for Christmas, and then I’ll be constantly ‘wired in’.

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Barack Obama - however the chances of me being awarded this are about as slim as
the BIALL Awards committee getting the President to present it to me.

Q What’s your favourite
legal drama series or
movie?

To Kill a Mockingbird, partly court room drama...I love that book, and the black and
white film stands the test of time.

Q What are your favourite
three songs?

Volare - Dean Martin, reminds me of dancing in Venice with some of the locals.
Je Te Veux - Erik Satie, makes me want to dance.
Don’t Let Me Down – The Beatles, I love the passion in John Lennon’s vocals on this one.
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Q Do you have any phobias?

I don’t like a ‘game of swans’ (I had to look up the collective noun).

Q If you were a cake what
would you be?

Yorkshire Tea Loaf – because I’m from Yorkshire,
I love tea and these are yummy!

Q Have you ever been
attacked by an animal?

I was out running years ago and was
attacked by a swan, hence the phobia!

Library Routes
Stephen Wheeler, IS Research and Training Executive at Pinsent
Masons, guides us through his Library Routes
I always struggled with the notion that as a 16 year-old, I was supposed to make
informed decisions on the way I thought my working life would pan out, so when it
came to making my A level choices, I plumped for my favourite subjects rather than a
devilishly coherent formula for my pending career. Being the opposite of those
precocious X-Factor oiks, who know that they want to have conquered the North
American market by the age of ten, I battled my way through my mismatched subjects
and wound up taking a year out before contemplating University.

Stephen Wheeler

For my degree I studied journalism, and much as I enjoyed writing and photography, I
was slightly disillusioned by the prospects it held. Being told I’d probably have to move
to London and would start on a pittance was enough to make me think again, and so I
dutifully scoured the job pages of the Evening Mail while trying to assemble a grand
plan. I spotted a vacancy at the University of Birmingham in their Information Services
department, and harking back to my fortnight’s work-experience as a callow 14 year
old, where I’d been working at a public library in Birmingham, I applied for the position.
As insignificant as picking up the paper that day sounds, it was the first step taken on
my way to where I am today.
I worked at the University for just over three years, starting with evening shifts on the
issue desk, and ending up working full time creating reading lists, dealing with
enquiries, being in different teams and really enjoying my work. However I sensed it
was going to be difficult to progress professionally there, and so I took my experience
to a local recruitment agency and they weaved their magic. Offering me a position at
what was then Pinsent Curtis Biddle, and at an increased salary that my wide-eyed
little self was only too happy to accept, I started work in the spring of 2003. It was also
then that I learned that the Wesleyan Building in Birmingham city centre was not the
hotel that I always assumed it was, but was in fact the office for this law firm whose
name I had to practice out loud to myself.
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Library Routes - continued
I started as an Information Assistant, and after my ever-present initial uncertainty, I
found myself settling into the role. It helped enormously that I was blessed with a
brilliant team (one of whom is sat opposite me as I type, so I’d best say that!) who
helped me along with the nuances of the law and legal research, much of which was
new to me. I recall being blown away by the sandwiches that were brought into
meetings as well; when once I had to make do with biscuits, here were these elaborate
rolls, endless drinks, and things on sticks that I couldn’t even place for us to enjoy
whilst discussing the finer points of our work. To think as well, there was once a time
when I didn’t know what loose-leafing was...ah, innocent days.
As the early years here went by I took on more responsibility, merrily doing enquiry
work, helping out with current awareness, getting to know the regular library visitors by
name and trundling off round the country to our other offices. As I developed, so did
my environment, as we morphed into Pinsents and then Pinsent Masons; LNB became
LexisLibrary; even the local bars got in on the act, as Digress transformed into Asha’s.
I was also promoted to the role of Information Officer, which saw me take on practice
group budgets, training sessions, increased liaison with PSLs and more trips around
the country.
In the midst of this period I went to my first BIALL Conference, at Sheffield in 2007.
Although much of the time there was spent underwater, such was the torrential
weather for the duration, I got to see some familiar faces from my University days and
from being a member of ALLICE (a sort of condensed version of BIALL for central
England). Of course I met new people too, some of whom I now know professionally
and socially by virtue of the conference. Further chit-chatting at the Brighton
conference three years later brought about my signing up to become an editor of the
BIALL Newsletter, thoroughly pinning my flag to the legal research mast and bringing
me to the present day.
I can’t deny that I have wound up where I am today by the fates of chance, accident,
luck and timing - after all, who hasn’t benefited from a sprinkling of all four - but I do
like to think a small percentage of it was pre-ordained. After all, I am getting to use my
degree now! Right, I’d better put my journalism hat on now to make sure this all makes
sense…
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Recent Additions to
the BIALL How do I wiki?
Recent additions to the
BIALL How do I? wiki,
from Iain Gillespie and
Anneli Sarkanen

Anneli Sarkanen

Iain Gillespie

The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law email distribution list
so if you do post a question, summarising the results afterwards can help build the
wiki and help share information between us. The wiki is an excellent place to look if
you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages

Republic of Ireland Statutes
This page discusses the best way to access information about Republic of Ireland
Statutes, also providing information as to how to access other sources of information
on Irish legislation. The page has been updated to refer to the article written by Sinéad
Curtin and Alice Steen recently published in Legal Information Management. Where
possible, the BIALL wiki will provide a reference to an article in Legal Information
Management covering the same or similar topic.
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Recent Additions to
the BIALL How do I wiki? - continued
Solicitors Disciplinary Tribunal
This is an updated page indicating where new links can be found for the Solicitors
Disciplinary Tribunal (SDT). The Findings and Orders of the SDT are published in the
Law Society Gazette or on the SRA website (2005 to July 2011) or on the SDT website.
It should be noted that actual transcripts of hearings are only available for the parties
involved in the hearing, and no one else.

Isle of Man companies registry
Information on the Isle of Man companies registry The information provided here is
useful in as much as it not only identifies what documents are available, but what you
need to pay for and what material is free. It was updated recently to remind users that
shareholder information is not available for Manx companies incorporated under the
Companies Act 2006.

Statistics,
statistics
and more statistics!

Over the past two months, the wiki has had over 850 unique visitors, only 25 or so more
than the two months prior to that, and averaging 15.46 visits a day. The majority of these
still continue to be new visitors, which is great news, yet the bounce rate is still quite
high for new visitors (74.27%). For returning visitors it is significantly lower (51.61%).
The majority of users visiting the site are only for a few seconds – and this is probably
related to the generally high bounce rate. 71.28% of all visits only remain on the site for
0-10 seconds, 8.51% for 61-180 seconds and 7.38% for 181-600 seconds. At first I was
surprised at how little people spend on the site, but once the information is found, a user
can read a page and leave it in certainly under 30 seconds.
Our most popular pages over the past two months, calculated by average time on the
page and number of unique page views are: Hong Kong cases, Solicitors Disciplinary
Tribunal, Asylum and Immigration Appeal Tribunal decisions, and LIBOR rates.
This differs to popular pages calculated by low bounce rates, with visitor numbers were
low (this suggests the pages were what the user was searching for and/or more useful to
the user). These were: Citing legal authorities, Acts of Parliament – free sources, Cases –
free sources, Company Information, and Conventions and Treaties.
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The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently that the
information is current. One downside of the statistics is that it records the PR
Committee’s access, so the site visitor count goes up when work is being done on the
wiki. Hopefully with these regular columns in the BIALL Newsletter, the easier it will be to
see trends emerging. And don’t worry if you fear the committee are watching activity too
much – all the statistics are anonymous so we never get identifying information on
individuals viewing the wiki!

A Day in the Life
Sarah Wheeler,
Assistant Librarian at
The Supreme Court of
the United Kingdom,
guides us through her
typical working day.

Every day begins with a brisk walk over Westminster Bridge to Parliament Square, the
home of The Supreme Court of the United Kingdom. I’ve had the privilege of working at
The Supreme Court since it opened in September 2009, when the Law Lords moved
out of the House of Lords (where they sat as the Appellate Committee of the House of
Lords) and into their new home across the road, in the former Middlesex Guildhall,
becoming Justices of The Supreme Court. The building itself is fabulous; stained glass
windows, beautiful carvings, two impressive light wells and a pop-art carpet designed
by Sir Peter Blake (which I try to refrain from spilling tea on).
Today the Court is handing down judgments. For this I have to put on the hat of Deputy
Web Officer and prepare web pages with the latest judgments and news story. This is
all ready so that at 9.45 I can sit back with a cup of tea, turn on the TV and watch the
judgments being handed down from the comfort of my ergonomically designed office
chair. The Supreme Court is the only court in the UK at present with cameras in the
court rooms, meaning that not only can the public watch cases live on Sky’s website,
but staff can watch the proceedings from any TV in the building. Once the Justices
have read out the judgments it’s time for me to upload them onto the website as
quickly as possible (IT systems allowing!).

Sarah Wheeler
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With the website updated my focus can now turn back to library work. The library is
housed in what used to be the main court room. The ground floor was removed to
create a triple height modern open space but still retains original features such as the
wood panelling and decorative ceiling. The library is not open to the public as it is for
the use of the Justices, their Judicial Assistants, Court Reporters and other Supreme
Court staff. On Fridays when the court doesn’t sit, however, it is the highlight of the
guided tours run by the Court and tourists can come and admire the Gainsborough
hanging over the textbook collection and our oldest book, a 1661 volume of Croke’s
reports. From a librarian’s point of view it’s not that impressive a book, but the tourists
love it!

A Day in the Life - continued
I work alongside the Librarian, Christine Younger, in our office at the base of one of the
light wells adjoining the library. In it we’re very proud to display our collection of Wildy’s
owls and our own Supreme Court teddy bear, Toffee. As with any small organisation,
you get to know everyone and this is especially true of the Supreme Court. Not only
does this allow us to build up good relations with the library users, but it also makes it
a friendly and enjoyable place to work.
I usually continue my day by checking the progress of ongoing enquiries and
monitoring the library email inbox for any new ones. First up is a request for help from
another government department library looking for a law report. We’re always happy to
assist other government libraries where possible as there have been times that their
help to us has been invaluable. Aside from that, there’s a speech to track down,
guidance needed on using the databases and a curious citation to puzzle over. It turns
out to be one of those days where I wish Norman French had been on the school
curriculum instead of German. Once everything is ticking over I can get on with some
of the everyday tasks: checking in serials, processing new books and updating the
statistics.
After a quick break for lunch and watching the news, I start work on the next library
newsletter, which involves checking my weekly Westlaw alerts, RSS feeds and court
websites. The newsletter keeps the Justices and their Assistants up to date on new
publications in the library, recent articles about the Court or its cases, and cases from
a selection of other Supreme Courts. It’s definitely well used by the Justices as there is
a guaranteed flurry of requests for articles within a day of it being sent out.
There are also some new books which have arrived and I want to get them catalogued
as quickly as possible. I have to admit that it’s not solely for the benefit of library users
- instead I quite like cataloguing and classification. One of the major projects during my
time here has been the reclassification of the entire textbook collection from Dewey to
Moys. Though a challenge to complete in three months, I found it very interesting work
and it ultimately led me to join the editorial board for the 5th edition of Moys.
With this done I can call it a day and head out to tackle the obstacle course that is
Westminster Bridge in the evening. I avoid the dancing Queen, the bagpiper and the
man with a snake but still manage to get myself into a large number of tourist photos
before reaching Waterloo and my train home.
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Norton Rose LLP
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Tel: 020 7283 6000
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Sir Kenneth Green Library
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22
22
22
23
23
23
24
25
28
28
29

BIALL: Awards & Bursaries Committee Meeting, tbc
ISEB Certificate in Data Protection, CILIP, London
An Introduction to Copyright Law, CILIP, Online
ISEB Certificate in Data Protection, CILIP, Manchester
Copyright for libraries, CILIP, Sheffield
The Freedom of Information Act 2000: An Introduction, CILIP, Online
BIALL: Web Committee Meeting, London
How to produce a workable and convincing business plan, ASLIB, London
CLSIG 40th Anniversary Party, London
Evaluating Service Impact, CILIP, London
Gaining respect for your service - using marketing ideas to demonstrate and
communicate value, ALLICE, Birmingham
29
Council Meeting, CILIP, tbc
29 - 1 Online Information 2011, London

December
4-8
5
5
5
6
9
12

30th Annual Course on International Legal Information and Law, Kuala Lumpur, Malaysia
Writing for the web - writing text that people will read, TFPL, London
CIG Shelf Ready in libraries, CILIP, London
Brunel University IPRC Workshop: Copyright exceptions in the UK - time for reform?, London
Digital copyright, TFPL, London
BIALL: Conference Committee Meeting, London
BIALL: Publications Committee Meeting, London

January
24
27
31

Web 2.0 and Social Media for Communication: Personalities, Presence and Self-Promotion,
ASLIB, London
BIALL: Conference Committee Meeting, London
Organizing Digital Information and Knowledge, ASLIB, London

BIALLers in the News
Dean Mason is featured in the September issue of Managing Partner magazine,
discussing the implementation of a new current awareness service at Salans.
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