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Editorial
Welcome to the July issue of the BIALL Newsletter.
As we enjoy the holiday season, let us reflect on a truly outstanding conference at The
Sage in Gateshead and congratulate this year’s award winners. There is plenty of
conference material to reminisce in this issue with several photos from in and around
the event as well as commentary kindly provided by our bursary winners.
As you will see, there are also a few members who are now ‘experts’ in cocktailmaking courtesy of Justis!
As per usual with the passing of the conference, we usher in a few personnel changes
that Susan Scorey details in her first President’s column. Susan is also the subject of
our Library Routes column, where we can learn about her route into librarianship as a
profession.
We also get back to business in this issue with Inner Temple as our Featured Library
and Recent Additions to the BIALL How do I? wiki brought to you by Kathryn Hayes
and Anneli Sarkanen. And let’s not forget On the Spot, where the limelight is cast on
Karen Palmer.
I hope you enjoy this issue and I look forward to seeing you next year in Belfast!
Dean
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Having just returned from Newcastle, with gavel and shiny badge in hand, the reality of
becoming President is just beginning to sink in!
With the funding of BAILII an issue before and at the Conference; concerns regarding
content being moved to different providers; the future roles and potential jobs within
law librarianship and defragmentation of professional groups; progressing the online
membership database project and the usual everyday BIALL matters - I doubt I’ll have
a quiet year!
However, first things first, I’d very much like to thank our outgoing President, David
Wills, for his achievements and commitment during 2010-11. These have been many
and include liaison with Informa to resolve subscription and pricing issues this year
and their consequent support of the Conference; and the provision of the new BIALL
display stand that made such an impression at Online in December and more recently
at Newcastle. We’ve not, of course, seen the last of David! As Past President he will
chair the Nominations Committee tasked to find new officers and chairs for Council
and Committees and has also taken on the role of LIM Editor.
I’d also like to thank Daniella King who steps down as Past President after a very
successful year recruiting via the Nominations Committee and supporting Council in
reviewing membership activities.
There are, as usual at this time, a number of other changes to Council and the
Committees and I am grateful to members who have contributed so much this year.
Elaine Bird, Ruth Bird and James Mullan step down from Council and we welcome
Therésè Broy, Richard Grove and Susanna Winter. Catherine McArdle is also stepping
down from Public Relations and Promotions Committee and Ian Hunter takes over.
I wish all well as they take a rest from BIALL duties and thank those about to take on
the mantle! In particular, I am looking forward to working with James Mullan as
President Elect during the next year.
I am honoured to represent BIALL in the next 12 months and look forward to
working with a great team.
Finally, as for myself, you’ll find some background on how I got into law librarianship in
the Library Routes column in this issue. I have been active in BIALL for some time,
participating in Membership Services, Conference and Awards and Bursary
Committees as well as Council over the years. For a bit of personal background, I’m
married with two school-aged children; have a Kindle, an iPhone and a Blackberry (and
wouldn’t mind an iPad), though am hopeless at blogging or tweeting and have just
passed my second belt (yellow) in Karate having started six months ago! So whilst our
outgoing President was the unfortunate victim of attempted murder by laser pointer
(these Cambridge dons are a bit unpredictable) during a particularly vicious
conference session.....from now on I would like to say “don’t mess with the Prez!”.
BIALL President
Susan Scorey
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BIALL Conference Committee Report
John Furlong takes us behind
the scenes at The Sage

John Furlong

       
Wednesday 15 June
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It’s all hands on deck as
Conference Committee members
with Sovereign staff complete
the assembly and put together
the delegate packs for what is
promising to be a busy
conference with over 300
delegates attending.

       
Thursday 16 June
On the wide expanse of the
stage in Hall One, Angela
Donaldson gets everything ready
for the presentation of the
Halsbury Awards – one of a
number of award presentations
taking place during the
Conference.
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Friday 17 June
An informal meeting of SCOSAF
takes place bringing all BIALL
Committee Chairs together for a
quick catch up.
Below right:
Exhibition Coordinator,
Tayo Ajibade, visits one of the
exhibition stands to check on
things.
Below:
Programme Co-ordinators,
Beverley Oliver and Niamh
Burns, take a break before more
‘roving mike’ duties during the
Conference plenary proceedings.
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Saturday 18 June
David Percik chairs the last
Conference session featuring a
panel discussion and Q&A with
suppliers of legal publications
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Publications Committee

Sarah Spells
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The main news is that the update to BIALL’s Legal Research Training Packs is now
available!
Originally published in 2007, the revision to the 4th edition of the Legal Research
Training Packs updates them to June 2011. The packs are aimed at trainee solicitors
and librarians. They comprise a series of questions which involve using a variety of
hardcopy and online sources and include answers and suggested methodology.
Some of the questions are based on English Law covering the following subjects:
• Civil Litigation
• Property
• Family and Probate Law
• Company Law
• Intellectual Property
• Criminal Law
New areas covered include:
• Employment Law
• Personal Injury
• European Law
• Welsh Law
The packs also include contributions from Scotland, Northern Ireland, Ireland and the
Channel Islands.
The packs are available in electronic format only (as a Word document and PDF)
which means that you can edit them as you wish.
If you haven’t purchased a copy yet - but would like more details please see the BIALL
website =
Sarah Spells
Chair, Publications Committee

PR and Promotions Committee
Membership
It has been a time of change for the committee, with Catherine McArdle coming to
the end of her term as Chair on 24th June and me taking over. I’d like to take this
opportunity to thank Catherine once again for all her hard work over the last three
years. Anneli Sarkanen has taken over as Vice-Chair and we welcomed two new
members to the committee at our 11th July meeting, Helen Marshall and Natasha
Choolhun.

Relations with the press
We have continued to issue press releases, in conjunction with other committees, to
publicise firstly the BIALL Conference and secondly the BIALL and Halsbury’s awards.
We are developing our press contacts list and contacting journalists in order to raise
the profile of BIALL in both the legal and library worlds.
Ian Hunter

Graduate Open Day
A date for this been set: Tuesday 25th October 2011, at Friends House, London.
This event was originally organised by the Association of UK Media Librarians and relaunched in 2010 as a joint BIALL/CSLIG event. CSLIG (the CILIP Commercial Legal
and Scientific Information Group) organised the day last year and this year it is BIALL’s
turn.

Next meeting
This will be in November. We are always eager to hear from anyone who would like to
come and join the committee. If you are interested please contact me or any member
of the committee.
Ian Hunter
Chair, PR and Promotions Committee
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Legal Information Group

David Percik
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As you read this, it is a month since the BIALL conference. I was in Gateshead and
enjoyed myself immensely, especially as the rain managed to hold off until almost the
instant that the conference ended. I always find that I return to work with many new
contacts, ideas and projects. So, what are the Legal Information Group’s plans in the
period immediately following the conference?
The results of the 2011 supplier survey will now be available on the BIALL website.
Go to = and log into the site to see them. There will also be a summary on the main
LIG page. The headline, of course, is that Bloomsbury Professional were named
supplier of the year because their average overall rating by BIALL members improved
by much more than that of any other supplier.
You will also find on the members area of the LIG page the questions and answers
from the session that LIG ran on the Saturday of the conference. It proved to be an
interesting discussion of issues relating to bookselling and subscription management,
with contributions from Hammicks, Prenax and Wildy. By the way, if you have an idea
for the kind of session that LIG should run next year in Belfast, feel free to let me
know.
I agreed to perform various other tasks on behalf of BIALL members at the
conference. Many of you will have seen the messages about BAILII’s funding. The
situation is perhaps not as bad as was feared by some and it would appear that there
has been a good response from BIALL members, but it makes sense for BIALL,
through LIG, to discuss with BAILII how we can help them to maintain a very useful
resource. At the same time, I will continue discussions with JISC Collections and
Eduserv with a view to achieving best practice and a more united voice in negotiating
with suppliers. I will also have assessed the best candidates to take up the traditional
BIALL speaking slot at the Online Conference in December.
That’s it for promises. I hope that when this is published we’ll all be able to see that I
kept them. My colleagues on LIG continue to be busy on behalf of members with
specific problems relating to the suppliers that they liaise with. Do feel free to email
me or them – we can often solve the problem, or at least provide advice. You are also
welcome to contact me at david.percik@lawsociety.org.uk if you would like to find out
more about LIG, or to volunteer. I expect to publish an updated list of committee
members with their supplier responsibilities in the next issue of the BIALL newsletter.
David Percik
Chair, Legal Information Group
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The Awards & Bursaries Committee
Another year and another successful conference over. I’d like to thank my colleagues
on ABC, the Conference Committee and Sovereign, whose hard work ensured that
our bursary recipients had an excellent experience and that the awards ceremonies
ran smoothly.

Awards

Angela Donaldson
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Six awards were presented during the Newcastle/Gateshead conference:
• Halsbury’s Award for Best Legal Information Service (Non-Commercial Sector) –
The Scottish Government Solicitors Legal Information Centre
• Halsbury’s Award for Best London Legal Information Service (Commercial Sector)
– Berwin Leighton Paisner Library and Information Services
• Halsbury’s Award for Best Legal Information Service outside London (Commercial
Sector) – Ward Hadaway Information Services
• Legal Journals Award – New Law Journal
• BIALL Supplier of the Year Award – Bloomsbury Professional
• Wildy BIALL Law Librarian of the Year Award – George Woodman, Northern
Ireland Assembly Library
The citations for all the winners are available on the ABC web pages. Thanks to
LexisNexis, our partners and sponsors for the Halsbury’s Awards. Thanks also to
Wildys, sponsors of the Law Librarian of the Year Award.

Bursaries
Thanks to the continuing generosity of Council and our sponsors, we were able to
provide nine bursaries, covering a variety of sectors and including some overseas
members.
• Vanessa Blackmore
• Hazel Bird
• Emma Parker
• Robin Gardner
• Oliver Hinte
• John Reynolds
• Jennifer Riddle
• Anneli Sarkanen
• Laura Williams
We are grateful to our sponsors Kluwer Law International, who supported Oliver
Hinte, University of Cologne, Germany; Prenax, who supported Robin Gardner,
University of Melbourne, Australia; and Sweet & Maxwell, who supported Emma
Parker, Dundas & Wilson LLP, Edinburgh.

Other bursaries
Victoria Jannetta has been awarded an overseas bursary to attend AALL in
Philadelphia, in July.

Committee news
David Gee and Clare Brown have both stepped down from the committee, following
the end of their terms of office, so my thanks to them for all their hard work and
contributions to the committee. At the time of writing, I’m hopeful of a couple of new
members – more news when these are confirmed. If anyone else is interested in
getting involved, do get in touch.
Angela Donaldson
Chair, ABC
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The Justis 25th Anniversary Party
Sarah Spells reports
from inside the Justis
pre-conference party...

You know what it’s like - you’re arriving the night before the conference begins, you’re
unsure of who’s attending and whether anyone you know will be there, you may have
attended the pre-conference seminar and will be at a loss for the evening. This was the
case for me at this year’s BIALL Conference in Newcastle. But luckily Justis decided to
throw a 25th Anniversary party – their article is overleaf – and I headed over to
celebrate with them. I’m glad I did. It was a chance for those of us arriving early to
catch up with colleagues and make new friends. Not only was it a chance to celebrate
with Justis and a great networking event, it was also educational - I can now make a
Cosmopolitan like the professionals! Perhaps the highlight of the evening was seeing
my Vice-Chair (Jon Beaumont) and Chair of Professional Development Committee
(Mark Haines) double up as Tom Cruise and Bryan Brown for their rendition of
Cocktail! You can decide who was Tom...
All in all, it was a successful, entertaining evening and
a great way to kick off the next three days
- may it return next year in Belfast!

Sarah Spells
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News from Justis Publishing
Home of the pre-BIALL bash
Post-party patter: on the mornings, days and even weeks after certain types of gettogether have been and gone, we’ve all indulged in a bit of collective reminiscing.
You know the sort of gathering: you think it’ll be a friendly but modest affair then, for
whatever reason – chance, maybe a bit of planning, but probably more just being with
the right people, in the right place and at the right time – it morphs into something
altogether unexpected and sublime, something that somehow just seems to work on
the night, uniting its guests with a shared experience and memories, clear from the
start and slowly fraying towards the end.
Though I wasn’t at the event in question, five of my garrulous and cocktail-savvy
colleagues were, showing up at Alvinos in Newcastle on the evening before this year’s
BIALL conference kicked off to host a night of cocktail-making and socialising.
During the camaraderie, each had a camera ready (do you see why I wasn’t sent to
make conversation with our customers?) and a selection of the fruits of their snapping
adorn these pages – if you’re the prominent BIALL luminary who told us that you
“viewed [our] Wednesday evening as the highlight of the conference” but that you
weren’t looking forward to seeing the pictures, please look away now.
In a similar vein, one of my colleagues reported that she “found it a great way to start
the conference as it broke the ice and made it very easy for people to approach the
stand and each other the following day”; she also said that the “hangover kits went
down a treat”, not that I imagine any of you needed them; while another colleague
observed with impressed amusement what he described as “the competitive streak in
the librarians coming out” through their participation in the cocktail-making contest.
“Good food and probably a few too many drinks led to a great night and a rather hazy
early start to the conference but the photos on our stand gave a reminder to all
involved that, despite a tough start to the following morning, it was all worth it,” he
added.
With those sentiments in mind, we’ve been pondering how we might repeat things for
BIALL members at conferences to come.

The future

This year’s party was as much to mark Justis Publishing’s 25th anniversary as it was to
celebrate another BIALL. But if we can get the ingredients right and somehow rekindle
some of that spontaneity, we’re thinking of turning it into an annual event, perhaps in
collaboration with BIALL itself, assuming we can retain the essential Justis Publishing
flavour and character.
Depending on the arrangements we make, a BIALL collaboration would open up the
guest list to all members. However, if you want to increase your chances of getting
invites to all such dos, please email us at communications@justis.com to put yourself
on our mailing list.

Back to business

On that general promotional note, we should briefly turn to Business As Usual before
signing off for this issue of the newsletter.
We’ll start with JustCite = and draw your attention to its second appearance in
Delia Venables’ highly regarded Internet Newsletter for Lawyers.
Published around the time you receive this newsletter, the article provides a dry and
objective précis on the last 18 months’ worth of developments the multijurisdictional
citator and search engine has undergone. One of its most significant periods, JustCite
is about to shoot off in two related directions. The first follows our decision to push
the pay wall further into the service, meaning non-subscribers will have access to the
JustCite search and the first page of results per search; the second is that we are in
the process of releasing meta-data to Google, meaning elements of JustCite’s content
will also be searchable – albeit in a less sophisticated way – via the search engine giant.

BACK
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News from Justis Publishing
Home of the pre-BIALL bash - continued
Moving on to the Justis = full-text legal library, the latest issue of BIALL’s own
journal, Legal Information Management, carries Hester Swift’s review of our
International Law Reports = . LIM subscribers will be able to read the full article, the
first page of which is shown for free here on the CUP site = and in due course we’ll
provide a link to a PDF reproduction of the full piece.
Secondly, with the wind in our favour, the Information Law Reports = should be
teetering on the brink of publication by the time this newsletter is despatched. As a
first for us, as well as jointly owning the reports with 11KBW, we are producing a
print edition to complement the online series.
Finally, if you’re unaware of our ambitious work on the England and Wales Transcripts
=, an enormous new series incorporating a huge archive of otherwise hard-to-find
cases, please see the product page link above for more information and watch out for
our imminent publication announcement.
Full no-obligation trials of all of these products can be obtained through the usual
channels =.

BACK
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Featured Library
Margaret Clay,
Tracey Dennis and
Michael Frost,
give us a tour of
Inner Temple Library

The Inner Temple Library is one of the four Inns of Court Libraries, the others being
Gray’s Inn, Lincoln’s Inn and the Middle Temple. The first mention of the Library in the
Inn’s records is in 1506. Since then there have been a number of Library buildings
which have met a variety of fates. One was destroyed by the Great Fire of London in
1666, another was blown up in 1679 to prevent a fire spreading from Middle Temple
and a third was destroyed by the Luftwaffe in 1941, although by that time many of the
books had been, albeit belatedly, removed to safety, so that we can still claim to
possess a rare book collection of considerable importance.
The present Library, designed by T.W. Sutcliffe, was constructed after the war and did
not reopen until 1958. It is built over two floors, with ten rooms of various sizes on
the main floor and a second floor which consists of two galleries, three further rooms
and staff offices. The Library interior is very traditional in style with oak panelled
rooms, chandeliers and very high shelves. We also have a basement store in a separate
building within easy reach of the Library where older material and the non-law
collections are housed. (We retain all old editions of legal monographs.) It usually
takes no more than ten minutes to retrieve items required from the store. Trips are
made to the basement at least once daily, which indicates the importance of keeping
non-current material easily accessible.

The Library is primarily a practitioners’ reference library for barrister and student
members of all the Inns. The running costs of the Library are borne by the Inn and
members do not pay a subscription fee. Non-members are occasionally admitted, on
written application, to consult material not available elsewhere; commercial users (e.g.
solicitors) admitted on this basis are required to pay an admission fee. Although we
are not open to the public, we do sometimes find tourists in the Library (mainly
because of our proximity to the Temple Church which featured in the book and film
of The Da Vinci Code).
The staff of the Library now numbers nine: Librarian, Deputy Librarian, Systems
Librarian, two Assistant Librarians, Senior Library Assistant, two Library Assistants and
Library Administrator. This compares with five staff in 1958. The Systems Librarian has
a combined role. He is also the Network Administrator and is responsible not only for
all the Library’s IT needs but also for managing the office network for the whole Inn.
He is based in the Library which makes life a lot easier if there are any IT problems.
Our opening hours during legal terms are 9am to 8pm from Monday to Thursday and
9am to 7pm on Friday. We co-operate with the other three Inns with regard to
Saturday opening. A monthly rota is in operation and each Library takes it in turn to
open from 10am to 5pm on Saturdays during legal terms.

BACK
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Featured Library - continued
We have over 70,000 volumes on the law of the UK and Commonwealth in the main
Library and approximately 45,000 volumes in the basement. The core collection
consists of legal textbooks, law reports and legal journals (over 120 current
subscriptions), legislation (both primary and secondary, including Local and Personal
Acts), Hansard, Command papers and other official publications. In addition to their
core holdings of English law each Inn Library maintains a special collection (e.g.
Commonwealth, US, EU, International and Parliamentary material) and has
responsibility for one or more of the other jurisdictions of the British Isles. At Inner
we maintain special collections relating to certain Commonwealth countries and to
Scotland.
We hold non-law collections in heraldry, genealogy, topography, English literature,
history and biography: these have been bought or donated over the centuries.
The Library also has a manuscript collection of over 9,000 items. The most celebrated
of these are four illuminated folios representing the earliest known depiction of the
English courts and court dress (c. 1460). The Petyt manuscripts are an important
historical resource, much referred to by visiting scholars. The collection features a
number of Royal autograph or holograph manuscripts from the Tudor period, notably
Edward VI’s “Devise for the succession”.
In addition to the hard copy collections we subscribe to a wide range of databases
including Westlaw, Lexis Library, Lawtel, Justis and Casetrack. We also have specialist
databases such the Electronic Immigration Network and Criminal Law Week.
Our biennial surveys show that whilst barristers are increasingly using the electronic
services, they are still consulting a wide range of current and non-current hard copy
sources such as textbooks, looseleafs, law reports and journals. In fact usage of some
hard copy sources, such as textbooks, has increased over the past five years.
Barristers’ chambers are cutting back on their own expenditure on libraries and we
find that they are becoming increasingly reliant on the Inn Libraries to provide access
to extensive hard copy collections (including material that is non-current, not available
online or in other libraries) and to a wide range of electronic resources.
Although we work in a very traditional environment, computers have been installed
without having to make too many changes. Cabling is difficult because of the concrete
beneath the wooden floors, but we have been able to make good use of wireless
technology. We have twenty four public access PCs which can be used for legal
research, word processing or access to email. Access to Wi-Fi is available in a number
of rooms and this facility is very popular. We do still try to keep some areas
computer-free at the request of our users.
We provide traditional library services such as an enquiry service (mainly dealing with
enquiries in person) and a document supply service but we have also made use of web
technology to provide additional services. We maintain a gateway site (AccessToLaw)
which contains annotated links to 1400 UK, Commonwealth and worldwide legal
websites. We have been running a Current Awareness blog since 2007, which provides
up-to-date information on new case law, changes in legislation and legal news. Both of
these services are free and we now have many subscribers. We have had a Library
website since 1997. This has details of our collections and services, links to the online
catalogue, a series of legal research FAQs and a virtual tour, as well as a number of
slide shows (on Library history, manuscripts etc). We also have a Facebook page and
we produce a quarterly electronic newsletter. We hope all of these services are of use
not just to our own members (wherever they may be located) but also to the wider
legal and information professions.
Like many libraries today we face the problems of budget constraints and chronic lack
of space. We find ourselves increasingly having to justify purchases – not just for new
books but also for long-standing editions. Our space is viewed as a potential venue for
meetings and training sessions so that other rooms within the Inn can be hired out
and two years ago we faced the prospect of a possible merger with the Middle Temple
Library. So while in some respects we work in a privileged environment and are
generously resourced, life in the Inn is certainly not without its stresses. We can
however take heart from this comment from our recent user surveys and many
others like it: “The Library is the essential hub of the Inner Temple for me.”
AccessToLaw =
Current Awareness blog =
Inner Temple Library website =
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So you’ve negotiated land, sea or air to get to Newcastle.
What was your overall experience of the conference, your
accommodation and the city during your stay?
Vanessa Blackmore: I set off from Sydney on Saturday 11th June, flying Qantas to
Heathrow, a journey of 21 hours. A transfer of terminal and a much smaller British
Airways plane carried me to Newcastle. By 12.30pm on Sunday, I was happily
ensconced in a lovely apartment with river views across the Millennium Bridge from
the Sage Centre. I had two days to deal with jet lag and a chance to explore
Newcastle, which I found to be friendly and full of interesting twists and turns on my
walks. The contrast between the old of Castle Keep and the new of the Sage Centre
leaves me with a strong impression of both the history of Newcastle and the
excitement of its future. The Conference was extremely well organised and the Sage
Centre venue very impressive.
Vanessa Bla
ckmore
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Hazel Bird: Wow! The first conference I have been able to attend since going to
Dublin in 2008 and what a conference it turned out to be. All the lectures and
seminars I attended were interesting and presented by some excellent speakers and I
had a thoroughly enjoyable stay in Newcastle. The hotel I stayed at, the Malmaison,
leaving aside a slight aversion to light (the Stygian gloom was my first impression upon
arrival!) could hardly have been bettered. My room was spacious and comfortable.
Good food, free access to the Independent, excellent coffee in my room and the
company of other legal information professionals at breakfast. What more could
anyone want? As for Newcastle itself, sadly I saw little of it, apart from the short
journey from the station to my hotel and then over the river to the conference
centre. I was struck by the placard welcoming us to Newcastle and the Sage which
had been placed on the steps on the way up to the exhibition centre. A lovely touch I
thought.
Emma Parker: This was my first BIALL conference and I am really glad I attended.
My hotel was just a short walk over the river to the Hilton and the Sage. Not that I
took the same route twice – I managed to use three different bridges during my stay.
The Sage was an excellent venue and I was impressed with the refreshments–
especially the cakes served at lunch each day. A post-BIALL diet is now in place…
Robin Gardner: My first impression on arrival in Newcastle was the steep streets
– how on earth was I going to navigate them in heels? Second impression – the
stunning view of the Tyne, the bridges and the gorgeous conference venue from my
floor to ceiling window in the Copthorne Hotel. I took some extra time after the
conference to explore Newcastle – it is a beautiful place – I loved the accent, friendly
people, flowers everywhere, the wonderful juxtaposition of old and modern
architecture (we Australians are always in awe of a building more than a couple of
hundred years old), the great pubs, touring round in the sightseeing bus - and of
course the shopping (I went home SO over my luggage limit). Oh, and I mustn’t forget
the conference! – I enjoyed it thoroughly – terrific papers, a great chance to network
with my UK and Irish colleagues, to meet up again with past colleagues and to put
vendors on the spot! The papers shared many successful innovations and I enjoyed the
highly entertaining presentations by Professor Virgo and Nick Davies and was intrigued
by the presentations by Integreon and by Fiona Fogden on “mashing content”. I left
with lots to think about and to share with my colleagues at the University of
Melbourne.
John Reynolds: The conference was great and very professionally run. The venue
was fantastic: an undulating, silver sausage roll overlooking the Tyne, The Sage was
quite spectacular and was very welcoming. I met up with several old friends, some of
whom I was not expecting to see and made several new ones. At my hotel I was lucky
enough to have a room with a view (i.e. of the river) and it was very charming at
night, the water dancing with reflected light.
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Jennifer Riddle: Working in Newcastle meant that I didn’t have much further to
travel than usual to get to the Sage Gateshead and it allowed me to meet up with
people prior to the event. Overall I had a fabulous time at my first BIALL conference –
the people, the conference programme and the venue were all first-class. It offered a
unique opportunity to network with people from all over the world. Also I can’t say
enough about the city although to be fair I may be a little biased.

Jennifer Rid
dle
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- Continued

Anneli Sarkanen: My overall experience of the conference was that it was
inspiring, both in terms of venue and the speakers. It will also go down in memory as
the “conference of cakes” – both the cupcakes on offer from some of the vendors and
the slice of cake at lunchtimes!
The city is also fantastic. I stayed on until the Sunday and got a chance to browse the
market which happens on the quayside every Sunday and also visit one of the best
places for mussels: Big Mussel = , just a short walk away from the squawking
kittiwakes under the Tyne Bridge.
I’ve only been to three conferences before, but I’d say this was the best I’d been to
and I thank BIALL for the bursary which allowed me to attend.
Laura Williams: My expectations for the conference itself were exceeded just as
my expectations of Newcastle were surpassed; a beautiful city and an excellent
conference. Attending as a first timer and as a student was daunting but everyone I
met was so friendly and welcoming, I need not have worried. The buddy scheme
greatly enhanced my conference experience. The first morning of a conference can be
overwhelming; with so many people in an expansive venue it is hard to know where to
start. The buddy scheme provided the chance to know a few faces on the first day
which eased the nerves.

Laura Willia
ms

Anneli at The Sage
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If you’re an early bird you
may have attended the
pre-conference seminar.
How was this?

Vanessa: Alison Shea’s presentation on US Legal research was excellent. She was an
enthusiastic and very knowledgeable presenter. As a regular user of US materials, I
now feel more confident as a result of Alison’s session.
Emma: One of the best sessions I attended, it was very well presented. Not unlike a
Reduced Shakespeare Company production, a lot was crammed into just 90 minutes.
I don’t get asked for American authorities that often, so in the past have managed to
bodge together some sort of answer, a) without really understanding quite how I got
there and b) not having a lot of confidence that the answer was authoritative. Having
attended, I now feel more confident researching US authorities.
Robin: I attended Alison Shea’s US federal legal research seminar – it was sensational.
For someone who often undertakes US research, I wondered what I would really learn
from a 101 class, but wow!
Anneli: I did not attend the pre-conference seminar, unfortunately. I arrived just in
time for the Willi Steiner lecture on Thursday and I thought Graham Virgo was very
engaging – you can’t beat a speaker who quotes from Legally Blonde and who gives
advice on what to do if you receive money by mistake!

What were the highlights
in this year’s sessions you
attended and why did
these prove useful?

Vanessa: I thoroughly enjoyed Nick Davies’ presentation on how to make training
engaging and have now resolved to get out from behind that lectern!
Mark Haines’ candid account of the challenges met and compromises required when
setting up an unstaffed satellite library was full of practical tips on how to make the
model work and the necessity for contingency plans when pitfalls arise. As I am
currently planning to implement a similar service, this session was of particular benefit
to me.
As we are currently grappling with e-book technology in our court libraries in Sydney,
I enjoyed Marianne Barber’s session on e-books. Despite the tyranny of distance
between Australia and the UK, it is apparent that we face similar issues in our
profession.
Hazel: All the parallel sessions I attended were thought-provoking and stimulating,
but my personal highlights would include Jackie Fishleigh’s very informative session on
SharePoint. This is a platform I have heard plenty about, but have never personally
encountered. By the end of Jackie’s session it would certainly be true to say that I had
an understanding of the system. She certainly covered Kipling’s six honest serving men
– “What and Why and When and How and Where and Who”. I would also select for
special mention Barry Vickery’s informative and entertaining talk on international
company law, which backed-up thoughts I have had for years and also Suzanne
Wheatley’s very useful session on making an impact.
Emma: From attempted murder on stage to cuddly parrots, there seemed to be
something for everyone…
Everyone that attended Nick Davies’ plenary presentation on the Thursday seemed
thoroughly impressed. I certainly left armed with tips that I plan to incorporate into
training for the new intake of trainees in September. Other highlights for me included
International Company Information and also Maximising Your Personal Impact. Again,
both will be used in day-to-day work.
Robin: The parallel sessions I most enjoyed were the thought provoking “Academic
Law Librarians: Wallflowers or Social Butterflies?” and the Academic Group Forum
chaired by Ruth Bird. Both discussed issues which affect us in Australian academic
libraries. I guess my overall impression was that we all face similar challenges in our
professional lives and in the profession as a whole – while we certainly don’t have all
the answers yet, it is comforting to know that we’re all undertaking similar journeys!
For me the highlight of the both the plenary and parallel sessions were the talks given
by Nick Davies. Clearly a very skilled communicator, he was not shy in sharing his
knowledge and experience of training and public speaking. He was quite inspiring and I
am sure everyone present got at least three good tips for their future training. The
trainee intakes this September should be in for a treat...
Running a close second was Fiona Fogden’s session on Mashing, Merging and
Manipulating Content which gave a very interesting insight into project and content
management (and supplier negotiations!).
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Millennium Bridge opens

- Continued

Jennifer: I found the conference programme invaluable. I learnt a lot from just
listening to everyone’s experiences in difference areas. It provided me with new ideas
and definitely reinvigorated my enthusiasm for the subject. I particularly enjoyed Nick
Davies’ plenary session on making training engaging and I would definitely recommend
it to everyone. I’ve just started to help out a little with the library training we do at
our firm and this session offered many hints and tips that hopefully will help me
greatly in years to come. I was also intrigued by the Integreon session, as I’d heard
much about their talk last year; I found it did raise interesting questions as well as
offering some new concepts/ideas.
All five of the parallel sessions proved enlightening with Andrew Greenan’s CLA and
Barry Vickery’s international company information talks reassuring my existing
knowledge and expanding it.
Anneli: The highlights for me were probably similar to those of others attending;
The Willi Steiner lecture, Nick Davies starting his session with acronym VPL and
analogies such as “people use powerpoint like a drunk uses a lamppost”. His advice on
presenting so people learn will be very useful for the training we do and using stories
to make the training engaging. Suzanne Wheatley’s seminar on personal impact was
particularly useful – an interactive session involving the reading of tongue twisters and
children’s books, staring into a stranger’s eyes without looking away for a whole
minute (you won’t believe how hard it is until you try it...!) and some vocal exercises.
I wish I had been to this before I had presented at BIALL last year to help with
calming the nerves and remembering to speak slower!
Laura: If I had to sum the programme up with one word it would be brilliant.
Thankfully I have more than that. It’s hard to tell what to expect from a conference
programme so choosing parallel sessions was a tough task. Everything I attended was
interesting and useful and I imagine everything that I didn’t attend was just as
interesting. I was thrown straight in at the deep end with interactive participation
required in Emily Allbon’s ‘Engaging and Educating the Screen Addicts of 2011’ session.
My basic legal knowledge and artistic abilities were tested by legal Pictionary. It proved
to be a challenge during which I was thankful that I was not the person on my table
required to draw ‘super-injunction’. The “Academic Law Librarians: Wallflowers or
Social Butterflies?” session tackled an issue that extends beyond the confines of law
librarianship to academic librarianship as a whole making it particularly useful from a
librarianship student perspective.
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Conference Review
What about the
exhibition and product
demonstrations?
A chance for some serious
networking or a quick
catch-up with vendors?
And did you get your hands
on any of the prizes on
offer?

- Continued

Vanessa: The exhibition was a great opportunity to speak with vendors, including
Jason Crimp from Wildys, who had kindly brought seven English texts to Newcastle, to
take home to the Law Courts Library in Sydney in my cabin bag. Jason and the Wildys
team have been extremely helpful in finding ways to supply materials to the Antipodes!
I was very envious of my colleague Karen Rowe-Nurse from Sydney who won an IPad,
courtesy of HeinOnline.

Karen Rowe-Nurse, Vanessa Blackmore
and Robin Gardner at the Sage
Hazel: As always the exhibition provided me with an excellent opportunity to catch
up with old friends and see new services. Sadly my attempts to win an iPod or a
kindle were unavailing. It was just not my turn this year, but I vividly recall the simply
scrumptious hamper I won from LexisNexis a few years ago. Delicious!
Emma: I was very taken with the Wildy Owls and was quite disappointed not to win
them. That said I did win a tin of pineapple rings on the tombola and collected a
dazzling assortment of free pens, so it wasn’t all bad. It was also a good opportunity to
meet up with a new account manager and meet some of the vendors who previously,
were only names in an email.
Robin: The exhibition was terrific – I chatted with vendors, saw some useful
demonstrations and took masses of goodies. Alas, my only win was a garden gnome –
impossible to bring home, so in the spirit of international cooperation, I gave him to a
lovely UK librarian who was standing next to me – I do hope she treasures it!
John: I did win a prize or two in the Prenax tombola which was the most
entertaining competition of the exhibition, featuring prizes as diverse as gnomes and
bottles of Tizer. On top of which, it’s always a pleasure to chat with John Evans and
this was no exception. I thought all the exhibitors brought their ‘A’ game. The stands
were inviting and product information interesting and copious. The 7Side stand was my
favourite for the popcorn machine, the golf Wii and sheer unstinting hospitality.
Jennifer: The exhibition offered up some familiar faces as well as introducing me to
new companies and products. The setting allowed for both informal conversation and
more serious networking. Unfortunately I had little success with the competition prizes,
although we (Ward Hadaway Information Services) did win an award so I can’t complain!
Anneli: The exhibition was a great chance to catch up with the vendors, see what
was new, or just to chat. And of course to ensure my business card was in the pot for
their prize draw! I had hoped to win an iPad or a Kindle but it was not to be. Instead I
happily went away with a bottle of wine, courtesy of Hammicks. I am still waiting to
hear about the 7Side Hat Competition, though, so might be in with a chance there!
Laura: My prize winning luck didn’t extend further than a bottle of excellent wine
from Hammicks, as a student bursary winner I won’t complain though as the
conference itself was my lucky win. The exhibition provided a good opportunity to
learn about vendors and developments in the sector, knowledge I’m hoping will come
in useful for future job interviews. The exhibition also provided many cupcake eating
opportunities which was an enjoyable experience.
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And let’s not forget the
evening events….

View of Tyne Bridge through Sage

- Continued

Vanessa: Attending the official delegates’ dinner on Wednesday night was a highlight
for me. The dinner was held at the Blackfriars Restaurant, which claims to have the
oldest dining room in the UK, dating back to 1239. The dinner was a relaxed and
convivial occasion for BIALL Council members and overseas delegates to meet before
the conference began on Thursday. It provided an opportunity to catch up with old
friends such as Loyita Worley and David Wills and meet colleagues such as Kristen
McChesney from New Zealand for the first time.
Hazel: What a thrill it was to see such esteemed members of the profession as
Christine Miskin at the Annual Dinner and to network with new colleagues. Oh to go
to Belfast in 2012!
Emma: I felt quite a sense of accomplishment after the Bowl Networking, having
juggled bowl food, drinks and chatting, without any major disasters. Afterwards, I took
the chance to catch up with former colleagues over a few glasses of wine.
The evening at the Hilton was a chance to relax and enjoy a lovely meal. I eventually
made my way to the dance floor with some of the others from the Scottish
contingent and was impressed by some of the dance moves on display. I rather
impressed myself that I managed to make it in on time for the final morning session.
Robin: I attended the dinner at the Hilton – fabulous food and venue and I sat with
some lovely UK librarians and the always beautiful Sweet and Maxwell reps.
I would like to thank Prenax and the BIALL Awards & Bursaries Committee for
awarding me the bursary and giving me the opportunity to attend the conference.
John: The annual dinner at the Gateshead Hilton was excellent. I talked for hours
and then it was time to go - gone in a flash it was that much fun. The food was very
good and the company entertaining.
The networking event was a bit difficult as the space was broken up by the exhibition,
but it was still possible to enjoy the Prosecco and catch up with old friends.
Overall it was a very pleasurable, well run conference with great facilities and
speakers. Shame it had to end really...
Jennifer: The Bowl Networking Event was an intriguing concept which I haven’t
experienced before. The chance to chat with both the people from the exhibition and
fellow conference attendees in a more informal setting was excellent. Although, trying
to eat, drink and talk whilst holding a bowl of food and a glass was interesting!
The more formal evening at the Hilton was lovely. I hadn’t been to the Hilton before
so it was an excellent chance to have a look around. The organisation of the event and
the staff there were all outstanding and the food scrummy. I thoroughly enjoyed the
evening, just relaxing a little more and talking with new friends and acquaintances.
Anneli: The evening events were very enjoyable indeed. The venue of the Sage and
the sunny evening gave a wonderful atmosphere for the bowl networking on Thursday
– in fact I got a wonderful picture of the Tyne Bridge through the glass of the Sage.
And Friday night was an evening of delicious food, great company, some cheesy dancing
and the odd drink or two!! It’s a shame I didn’t take home one of the disposable
cameras Sweet and Maxwell left on our tables. I’m wondering what will happen to all
the photos we took?
Laura: The evening events were another highlight in a conference packed with great
experiences. For me conferences are as much about the people as about the papers
and workshops. I’m only just starting out in my career so it was a great to find out
from others what possible paths there are in law librarianship. I’m thankful to all those
who took the time to talk to me informally over a drink about their experiences.
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Our new President,
Susan Scorey, tells us
about her route into
the profession

Susan Scorey
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I suppose I should have realised I’d end up as a librarian. I was an avid reader as a
child, visiting the public library every Saturday and taking out the maximum number of
books allowed.
I was also Head Librarian at secondary school with a bright green and gold enamel
badge! Controlling the difficult kids who didn’t want to read but rather just keep out
of the rain at break times was no fun, but not surprisingly I loved the book picks at
the end of the financial year. There was an awful lot of science fiction on the shelves
during my time there!
I left school (unwillingly) at 16 and worked as an accounts clerk at Macmillan’s the
publisher. A couple of years later I moved to Portsmouth and needing any job, started
at Portsmouth Poly Frewen Library as the Acquisitions Assistant. I later moved to the
public library service and at age 27 decided to go to Brighton to study Librarianship as
a “mature student with extensive practical experience” – i.e. few qualifications, but the
offer of a job with my old employer when I finished and a full grant (and half my rent
paid – those were the days)!
Three years later armed with a 2:1 in Library and Information Studies and after some
work experience in a big accountancy library in London, I decided special libraries
were the place to be and signed up to all the agencies. Sue Hill (not having any
accountancy vacancies at the time) told me law libraries were just the same (!) and I
ended up at Lovell White Durrant. That’s where I got my legal research experience –
any time someone asked me for help, I asked my boss and all three of us trailed
around the library finding the case, legislation or book required.
After a couple of years, a job came up in my home town for a Business, Law and
Management Librarian at the local university - Anglia Polytechnic. The ‘no-commuting’
was too tempting to resist and I spent the next six years there. There was a similar
role at another campus, so I concentrated on Law. I began teaching legal research and
research skills for business and management and was fortunate to be able to do my
PGCE (post compulsory education) ‘in-house’. (I also learnt to ride a motorbike and
took four months off to backpack around the world, but that’s a story for the bar
after a day at conference!).
It was during this time that I joined BIALL and went to my first conference –
Edinburgh 1992! It was memorable to me, not because of the useful programme, but
for the plastic covered mattresses in the student accommodation (I managed to
persuade my boss to let me stay in hotels after that!). I’m afraid I did find the
conference quite intimidating – I knew no-one and although people were friendly, we
didn’t have a buddy or mentor system at the time, everyone did seem to know each
other and what to do and I felt rather lonely. Fortunately, at some point in
proceedings, Liz Carpenter stood up and asked for volunteers for Membership
Services Committee. I decided then and there that I either never came to another
BIALL conference or I got involved … the rest, as they say, is history!
Since 1998, I’ve worked at The College of Law in a variety of library and knowledge
related senior roles. My current role is often demanding and challenging, but I love
working for an organisation that wants to open up the legal profession to the wider
community; to offer opportunities to people who may not have come from a
professional background or who were the first to attend university, like myself and
which is innovative and progressive in our market sector.
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BIALL How do I? wiki
The latest updates
from Kathryn Hayes
and Anneli Sarkanen

Kathryn Hayes
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Anneli Sarkanen

The How do I? wiki = is a collection of useful answers to common and unusual
research questions. Many are answers to questions posted on the Lis-Law email
distribution list so if you do post a question, summarising the results afterwards can help
build the wiki and help share information between us. The wiki is an excellent place to
look if you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages

Republic of Ireland Statutes = details of the electronic Irish Statute Book
(eISB) are provided in this entry. The eISD contains the full text of Acts of the
Oireachtas and Statutory Instruments from 1922 to date. Information is given on how
to identify amendments to legislation using the Legislation Directory.
This entry has recently been
updated to reflect that the eISB is
now accessible using the latest
gadgetry such as iPad, Kindle and
Smart phones.

Local Statutory Instruments = this entry explains the different types of local
Statutory Instruments (SIs) and provides suggestions for where to source them from
including The National Archives, British Library and the Bodleian Law Library.
It takes some work keeping on top
of the changes happening so we
welcome users to either correct
mistakes they come across in the
wiki, or to contact a member of the
PR Committee.
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Recent Additions to the
BIALL How do I? wiki
Wiki page of the
month

- continued

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it’s the Local Acts = page.

As many readers know, OPSI is no more and was replaced by Legislation.gov.uk.
The Committee has updated links to old OPSI pages with their corresponding
Legislation.gov.uk pages. The Local Acts page is highlighted this month as it contains
the link to the Chronological Table of Local Acts. On the new site, it is not obvious as
to where this information is now so this wiki page has a handy direct link to it, as well
as information on sources of Local Acts.
For those interested in how one might find the Chronological Tables on
Legislation.gov.uk, from the home page they are under “Changes to Legislation” and at
the bottom of this page is a link to the Tables.

Statistics,
statistics
and more statistics!

Over the past two months, the wiki has had over 740 unique visitors, slightly up from
the two months prior to that. The majority of these were new visitors, which is great
news. However a look at the bounce rate shows a lower bounce rate for returning
visitors than the new ones. This might imply those returning visitors came for a
reason, rather than the new visitors arrived to the wiki by accident and moved onto
another site.
Over the past two months, a few individual days have stood out as having a high
number of visitors. One was the day of publication of the BIALL Newsletter, which is
great to see and the other popular days were when some editing was happening on
the wiki.
Comparing the past two months with the same period before that, we have seen new
visitors arrive from different jurisdictions. There has been an increase in those viewing
the wiki from Australia, Canada and Germany. I hope that the wiki is serving those
visitors well!
The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently for currency.
One downside of the statistics is that it records the PR Committee’s access, so the
site visitor count goes up when work is being done on the wiki. Hopefully with these
regular columns in the BIALL Newsletter, the easier it will be to see trends emerging.
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On the Spot
Karen Palmer, Senior Information Officer
at Simmons & Simmons, is on the spot...

Q If you weren't a librarian,
what would you be?

I always wanted to be a librarian, but being an accountant was the suggestion made by
the careers officer at school as I was ‘good at maths’.

Q What annoys you most
in your career?

Hmmm, two things immediately spring to mind - the assumptions that people make
when I say I’m a librarian; and being on the Enquiry Desk when someone comes in
and says “I’ve spent all morning Googling …”

Q How do you spend your
time away from your
organisation?

Apart from all the usual full-time working mum stuff? Trying to do too much …
I aim to get to the gym two or three times a week (I know, I need to try harder
when I’m there!) and this term I am also taking tennis lessons on a Saturday morning.
I ‘volunteered’ to be the Treasurer for my daughters school ‘PTA’ body this year as noone else was willing to do this job. I also love watching sport - all three of us (me,
hubby, our little girl - she is 7½, but going on 15) are season ticket holders at the mighty
Crystal Palace FC (a great Trivial Pursuit answer!) and Surrey CCC. We go to
international and away games as well - these can be a great reason to visit new
places. Last, but by no means least, I’m really enjoying the time I spend on BIALL Web
Committee work - and I have learnt some great new skills. Add all of these together
and that leaves even less time to just sit and read, or practice my crocheting (I can make
squares, but am trying to teach myself to make animals - I’m left handed and self taught).

Q What is the one thing you
couldn't live without at work?

Coffee

Q Which famous person
Jason Isaacs - and everyone would have to say ‘hello’ …
would you most like to present
you with the BIALL Law
Librarian of the Year Award?
Q What’s your favourite
legal drama series or
movie?

A couple of TV series sprang to mind: This Life and JAG, but I think I am going to have
to pick a classic film and go with 12 Angry Men

Q What are your favourite
three songs?

It’s dreadful trying to answer this question, it depends on so many things! But at the
moment:
I Got A Feeling - Black Eyed Peas
A Kind of Magic - Queen
Wild Thing - The Troggs

Q Do you have any
phobias?

I’m OK-ish with spiders, I’m not that keen on moths flying around me at night …
but I have a real problem with any kind of stinging/biting insect! I have really bad
allergic reactions when bitten or stung. However, I was told by a work colleague that I
have a phobia about having a scroll bar in my in-box!

Q If you were a cake what
would you be?

I hope this is allowed, as it is not strictly a cake, but Banoffee Pie

Q Have you ever been
attacked by an animal?

My grandmother had a parrot and I was bitten by that when I was young, but my
worst experiences have probably been when trying to get my own cats into their
baskets to go to vets/cattery - we won’t talk about the silk blouse that was shredded!
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AALL 104th Annual Meeting & Conference
BIALL Council Meeting

13 -18

IFLA 77th General Conference and Assembly, Puerto Rico
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Introduction to SharePoint, TFPL, London
Keeping good company - quality business information on the web, UKeiG,
University of the West of England
Introduction to copyright, TFPL, London
Introduction to business research, TFPL, London
Indexing - Principles and Practice, ASLIB, London
Abstracting and Summarizing Quickly and Accurately, ASLIB, London
Digital licensing: navigating through the legalese, TFPL, London
Building Fileplans and Retention Schedules for Records Systems: SharePoint,
ECM, EDRM, TFPL, London
Influencing stakeholders - communication is not optional, TFPL, London
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 Emily Allbon was runner up for the SLA Information Professional Award 2011 =
 Tina Reynolds and James Mullan - a report on the SLA’s hot panel debate on
“the changing face of corporate information services - new service models and
partnerships”, which featured blogs from both (CILIP Update, May 2011, p. 24)

Competition Winner
In the May issue of the Newsletter we offered one lucky reader the chance to win a
guidebook to accompany them to the BIALL Conference in Newcastle.
The question was:
When was Newcastle's Literary & Philosophical Society founded?
Our winner was Peter Jackson of 11 King’s Bench Walk who
correctly answered: 1793.
A special thanks, however, should go to Gillian Goodger who sent us her answer on a
virtual postcard!
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