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Editorial
This month we have a fun-packed newsletter to get you in the mood for the
forthcoming BIALL Conference which is being held at The Sage Gateshead, Newcastle
on 16 - 18 June 2011. The Conference Committee have all the latest news and our
regular features have been taken over by colleagues from the North East, with Cath
Dale from Newcastle University Law Library inviting us to join her for A Day in the
Life and Anne Thomas answering our On the Spot questions. For those of you who
like to get to know your conference destination, Malcolm Large from Watson Burton
has devised a walking tour for delegates which takes in the architectural and culinary
delights that Newcastle has to offer and there is also a chance to win a guidebook to
the city in the ever popular newsletter competition.
The conference is an excellent opportunity to get more involved with the work of
BIALL and as you peruse this edition of the newsletter you will notice that there are
vacancies in various committees including PR and Promotions, and Publications. If you
are interested in getting involved, please do approach the committee chairs at the
conference to find out more - just look out for the people wearing shiny badges!
Elsewhere in the newsletter we have a new feature about the BIALL How Do I? wiki.
Anneli Sarkanen and Theresa Thurston from the PR and Promotions Committee
update us on all the latest content that has been added to the site. We hope this new
addition to the newsletter will help you get as much as possible out of this fantastic
resource. If you haven’t visited it already you can access it here =. As ever, if you have
ideas for features, we would love to hear from you.
See you at the conference!
Jasmin
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Pinsent Masons
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At the time of writing the BIALL Conference and Exhibition is just six and a half
weeks away! As you will know, we’re at The Sage Gateshead on the banks of the Tyne
for our conference this year. The last time we visited Newcastle for our conference
was in 1997 during which the funeral for Diana, Princess of Wales, was held. Happily,
2011 has witnessed a very different Royal occasion! In 1997 our theme was ‘Bridging
the Gap’; this time round we’re ‘Sharing experience; building value in legal’. Judging by
the excellent programme we’re in for a wonderful conference and I hope to see as
many of you as possible in the North East come June. Once again, we should be
enormously grateful to our Conference Committee for their commitment and
organisation.
Before the BIALL Conference descends upon us I have the great privilege of
representing our Association at the CALL/ACBD Annual Conference in Calgary,
Alberta between 15th and 18th May. It represents my second venture to Calgary
inside nine months…well…not quite! Last summer, I spent two weeks in Calgary on
the northwest coast of the Isle of Mull, Scotland and, yes, on investigation there is a
close connection between those two destinations! In the latter part of the nineteenth
century Colonel James Macleod, Commissioner of the North West Mounted Police
(who was also a politician, lawyer, magistrate and judge during his career) was a guest
at Mull’s Calgary Bay and upon his return to Canada, obviously inspired by his visit,
named Fort Calgary - which in due course became Calgary City! I very much look
forward to joining our Canadian friends and colleagues at their meeting - the
programme looks very stimulating – and, in the spirit of collaboration and
cooperation, we look forward to welcoming a representative from CALL, as well as
from our other ‘sister’ associations, to the BIALL Conference in June.
This will be my last piece in the newsletter before stepping down as President of
BIALL which happens a week after the AGM. At this point I wish to thank the other
officers, Susan Scorey (President Elect), Alden Bowers (Hon. Treasurer), Elaine Bird
(Hon. Secretary) and Daniella King (Past President) for their support and advice over
the past year. Thanks, too, go to the members of Council, the Committee Chairs and
their committee colleagues for their invaluable contributions to the work of our
Association.
See you at Gateshead!
David Wills
BIALL President
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The BIALL financial year for 2010-11 ended on 31 March 2011, and I have put
together all of my paperwork (expense forms, invoices, etc) and sent it to our
accountants, Reeves & Co, for analysis and compilation of our 2010-11 accounts
statement. The accounts statement will be ready for circulation to all members a
week or so prior to the AGM, and in advance of that my usual summary of income
and expenditure will be circulated with the AGM agenda and reports sent out by the
Hon Secretary. My summary will contain a complete picture of the financial activity of
BIALL for the period, but I thought it might be useful to highlight a few keys areas
here.
The Annual Study Conference and Exhibition remains the largest activity of the
Association in financial terms, and the Brighton Conference held last June was no
exception. Brighton cost £190.9k to put on, and earned us £202.5k of income,
resulting in a net surplus of £11.6k. Membership subscriptions is the next largest
source of income, and our income from 2010/11 membership fees was £65k, down
slightly from last year’s figure of £70.3k.
Council and the various BIALL Committees spent a total of £27.1k during the year.
Most of this was on reimbursing travel costs for attending meetings, but also includes
the cost of sending official delegates to the conferences held by CALL, ALLG and
ALLA.
Overall the finances of the Association have remained very healthy this year, with a
total income of £308k against a total expenditure of £274k, resulting in a surplus of
£34k, a welcome addition to our capital reserves.
A more detailed breakdown of our financial activity will be circulated prior to the
AGM, and I look forward to seeing you all at the Newcastle Conference.
Alden Bowers
Hon Treasurer
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As you read this we will be entering the final few weeks before the BIALL Annual
Conference in Newcastle. At the time of writing bookings are solid with a strong
representation from the North East and Scotland.
In a change to the programme we have unfortunately lost the interesting session from
the highly regarded Andy Bull. However, there is always a silver lining in any cloud and
we are delighted to welcome James Mullan who will expand and present on his recent
article in the BIALL Newsletter. James will discuss getting the best use out of LinkedIn
as a business tool and will review the various items of functionality that it offers.
The programme as it has been finalised has strong content related to training and
development. Surely a good sign that we are now emerging from difficult times and a
chance to be more positive and more optimistic! See the full programme at =.
It is at this point too that various social events in the Conference start to take shape.
We are really looking forward to the Annual Dinner and Presidents Reception kindly
sponsored by Sweet & Maxwell that will take place at the Hilton Hotel, Gateshead on
the Friday night of Conference. This promises to be a glitzy affair in stellar
surroundings complete with a traditional beer cart as part of the opening reception!
The event will have the benefit of a live band to entertain delegates after all of the
various awards and the charity raffle have been completed. Our nominated charity this
year is Children North East (www.children-ne.org.uk). The charity promotes the rights
of children and young people and has been in operation since 1891 when it was
established to provide day trips for children to the seaside.
As usual, the charity raffle and the exhibition raffles promise to provide some of the
social highlights of the Conference. The Exhibition area in The Sage is one of the best
we have had and it will provide a great dynamic focus to the Conference.
Thursday night will see our first ‘bowl networking’ event kindly sponsored by Informa.
This will allow delegates to mingle and socialise in the wonderful surroundings of The
Sage Centre with a stunning backdrop of the City of Newcastle and with the sounds
of a steel band in the background.
Well? Have you booked yet?
John Furlong
Chair, BIALL Conference Committee

Web Committee
We’re now up to strength again with the welcome addition of two new committee
members. Rachel Scott-Halls of City University has taken on the role of liaising with
the Membership Committee while Philip Cable of Hogan Lovells and Sally Peat,
College of Law, are now co-writers of the BIALL blog. Philip and Sally are also
responsible for liaising with Legal Information Group and Awards & Bursaries,
respectively. Geographically the committee is widely spread, drawing its members from
the North West, North East and the Midlands as well as London. James Mullan, who
stepped into the breach last year when we had no chair, has completed his hand-over
to me and the committee thank him sincerely for his help and support. On the wider
front, we've started working with the chairs of LIG, PR & Promotions and Publications
to produce a BIALL Communications Policy & Strategy which we hope to present to
Council for approval in due course.
Marianne Barber
Marianne Barber
Chair, Web Committee
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Publications Committee
The Publications Committee have been busy working on future publications due out
either this year or next:

Directory of British and Irish Law Libraries
As mentioned before, the Directory is now out of print. The committee are currently
investigating ways of updating this and publishing the information online. More details
will be available at a later date.

Handbook of Legal Information Management

Sarah Spells

All authors have been approached and have agreed to work on their relevant chapters.
The final manuscript is due to be sent to Ashgate by 15th April 2012. The new edition
is then likely to be published late 2012 so watch this space!
For details of the current edition see = .

Legal Research Packs
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The committee would like to apologise for the delay in publishing the new edition.
We aim to have a complete and updated pack ready for this years BIALL Conference.
The new pack will contain questions relating to:
l English Law
Civil Litigation
Company Law
Criminal Law
Employment Law
Family and Probate Law
Intellectual Property Law
Personal Injury
l European Law
l Irish Law
l Jersey Law
l Northern Irish Law
l Scottish Law
l Welsh Law
Details of the current pack are available at =
Look out for the new edition from June onwards!

Moys Classification
The editorial board are working hard to update the current edition of the Moys
Classification scheme - see = for more information.
The final manuscript is due to be sent to K.G.Saur by May 2012. The new edition is
then likely to be published late 2012 so, again, watch this space!

Newsletter
I would like to take this opportunity to thank the current Newsletter Editors for their
tireless work to produce six issues a year - I think you’ll agree that they do a fabulous
job of making the newsletter enjoyable to read as well as useful! The committee will
be investigating a new look for future issues so if you have any comments about the
layout etc, please contact us.
We’re also currently looking to recruit a new editor, particularly from the academic
sector - if you’re interested in joining the current merry band please contact me at
ss104@soas.ac.uk or one of the editors, whose contact details are on the front page.
Sarah Spells
Chair, Publications Committee
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Professional Development Committee

Mark Haines
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Since our last update, I am pleased to say that the Quiz Night on 2 February was a
huge success. In the end we raised a total of £1,472 which was evenly shared between
Cogwheel Trust International and the Wallace Breem Memorial Fund. Congratulations
to the winning team from Inner Temple, whom we hope to see back defending their
title the next time around!
The Legal Reference Materials course ran on 18 February in Leeds, and attracted a
cross section of attendees from commercial and academic backgrounds. Feedback has
been positive, and we will shortly begin planning the next of these courses, which will
take place in London later this year.
I am pleased to announce that a new date has been agreed for the seminar which we
were forced to postpone in January. “Making the right decision; recruitment and
selection” will now take place on Wednesday 25 May, in the popular setting of the
London Canal Museum.
Recruitment is an area which most of us will be involved with at some point during
our career, yet very rarely receive any training to prepare us for it. The admission
price for this event has been set at a bargain £10 (including VAT) for BIALL members,
so we are hoping to see as many of you there as possible. Many thanks to our kind
sponsors Justis Publishing for helping us to keep the price of this event low.
Other events in the pipeline are a course on the English Legal System for Beginners
(likely to be held in Birmingham), and we hope to run the Pepper v Hart course later
this year. A seminar on Foreign and International Law is provisionally pencilled in to
take place at the Institute of Advanced Legal Studies on Wednesday 16 November.
Both our Committee Chair (i.e. me!) and Vice Chair Tonia Sexton will be attending the
BIALL Conference in June (and presenting/introducing sessions at various points), so if
you are interested in professional development issue then do please come up and
introduce yourself to us in Gateshead.
Mark Haines
Chair, Professional Development Committee
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Legal Information Group (LIG)

David Percik
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LIG’s most recent meeting was on Thursday 7th April at the Law Society. The main
topic of discussion was the supplier survey that LIG had run in March. The full results
of this will be published on the LIG page of the BIALL website after the conference,
but for now I can report that we received 103 responses, and we are very grateful
that so many BIALL members took the time to tell us their views. We also discussed
recruitment, and are pleased to announce that Emma Manuell, of Mills & Reeve, has
joined the committee. She will take over responsibility for liaising with Sweet and
Maxwell once Lynne Jones steps down in the summer. By the time you read this, I
hope that a couple more people will have joined LIG, but whether that is the case or
not, we are always willing to answer questions from BIALL members interested in
finding out more about the work of the committee.
I would like to take this opportunity to report some good news about LIG’s relations
with suppliers. Some BIALL members may remember FL Memo as a company that has
caused a sizable number of complaints in the past, and not been especially receptive to
LIG’s efforts to communicate. I am happy to report that they attended LIG’s annual
supplier meeting in January, and took part in the survey in March. LIG has also been
talking to them about their website, especially the terms and conditions for using their
online products, and we await with interest the appointment of a new member of staff,
one of whose responsibilities will be liaising with LIG and BIALL members as
appropriate. My other news story is of a company with a good reputation living up to
it. Those who were interested will have heard about 7Side’s recent merger. In my view
they were very attentive to their customers, and quick to assuage any concerns that
they might have had about changes to the service. I was also pleased with their
inclusion of LIG among the people who they felt needed to be informed of
developments.
David Percik
Chair, Legal Information Group

The Awards & Bursaries Committee

Angela Donaldson

The committee met on the 15th April, where the main item of business was
considering bursary applications for the BIALL Conference. We have made a number
of awards, and at the time of writing, are waiting for confirmation of acceptance from
the recipients. The Kluwer International Bursary, which sponsors a European legal
information professional to attend the BIALL Conference has been awarded to Oliver
Hinte, from the University of Cologne, so we look forward to welcoming him at The
Sage.
Since the last newsletter, the Committee has also awarded a bursary to Martha Facey
from Lincoln’s Inn Library, to attend the CALL Conference in Calgary. Having been to
a CALL Conference myself in the past, I know that Martha will be made to feel
extremely welcome, and that she’ll have a great time. She’ll be writing about the
conference for LIM and the website, so we’ll all have the opportunity to share her
experiences.
Finally, I know that I keep mentioning that we are now giving bursaries to attend nonlegal events or training courses, but I’m going to mention it again! We all need to keep
our skills up to date, but in these challenging times it may be harder for some
members to get funding for training. A limited number of bursaries to cover the
whole, or part of the cost of the event, are available. The bursaries do not include
assistance towards travel expenses. Applications will be considered within two weeks
of being received. So if you’re interested in applying, go to the Bursaries section of the
BIALL website and fill in the application form.
Angela Donaldson
Chair, ABC
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- Continued

PR and Promotions Committee
How do I? wiki
The BIALL conference in June will mark the second anniversary of the BIALL How do
I? wiki. Starting in this issue of the Newsletter there will be a separate column which
will look at recent additions to the wiki and highlight the most popular links. It is
worth repeating that the wiki is a tool for members so please register or contact a
member of the PR and Promotions Committee if you want to add or edit the wiki
content.

Relations with the Press

Catherine McArdle

The committee plans, over the coming months, to foster links with individual legal
journalists. This will, it is hoped, mean that more BIALL news items can be published,
thereby raising the association’s profile within the wider legal community. If any BIALL
member knows a “friendly” journalist we could contact please let me know.

Graduate Open Day
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The joint BIALL/CLSIG Graduate Open Day will be organised by BIALL in 2011.
Keep a look out for further information.
Ann Coles will be stepping down from the Committee in June following her three
year committee membership. Her input will be missed. Her shoes will be filled by…
YOU? The next meeting will be in early July 2011 and there are now vacancies to be
filled. Please get in touch if you like to join – as you see from the above snippets the
committee has a varied remit so there truly is something for everyone.
On a personal note, the March meeting was my last as Chair of the Committee as I
have served my three year term of office as Committee Chair. Following the BIALL
Conference Ian Hunter will be taking over as Chair with Anneli Sarkanen as Vice
Chair. I would like to thank all members of the committee for making my term of
office such a pleasurable one – their enthusiasm has made my life so much easier.
Catherine McArdle
Chair, PR and Promotions Committee
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It’s an exciting but slightly exhausting time to write about the activities here at Justis
Publishing. No sooner do you think the biggest story of the year has been broken,
than our developers and content-acquirers come along with something to dazzle even
those who think they’ve seen it all. So I’ll keep things simple and go straight into
summaries of what’s new on JustCite = and then on Justis = .

JustCite: put yourself
to the test
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Free to view at =, the new JustCite Knowledge Base provides an excellent
springboard from which to launch a quick summary of recent developments on
JustCite.
The Knowledge Base is the result of our methodical exercise to gather together a
wealth of tips and information that new and experienced JustCite users should know
to get the best out of the versatile citator and out of legal research in general, and
we’d urge you to take a look.
At the foot of the menu on the left-hand side we’ve added a link to a new JustCite
Proficiency Test =. Trust me, it’s hard. Though I’m not a trained lawyer, I thought I
knew my way around JustCite and had a good grounding of how our law works. But I
failed at my first sitting by 2%, and was as surprised as I was disappointed.
So give it a try, see if you can beat me and please encourage your colleagues to do so
too – all successful examinees will be sent a certificate, offering them a concrete
demonstration of their commitment to improving their legal research skills. You do
need full access to JustCite but if you don’t yet subscribe, you can complete the test
through a no-obligation trial = of the service.
Which brings me on to the issue of access more generally: JustCite’s sign-in page has
been moved to deeper within the service. This means that although full JustCite
records are viewable only to subscribers, searching and (the first pages of) results
summaries are open to anyone who visits =. Have a look and do a search!
This groundbreaking move coincides with the culmination of our collaboration with
Havers Companion to the Bar = from last month, it became possible to search on
JustCite for all 11,500 practising barristers in England and Wales. Barristers, who can
update their profiles via the Havers site, are also cross-referenced against the half a
million cases indexed on JustCite.
This means that if you work for instructing solicitors and you or your colleagues find
useful precedent for a case, you now have a quick route to relevant counsel through
JustCite, as well as being able to search for barristers directly. And if you work for a
set of chambers, your colleagues have a new and targeted way to promote themselves.
Either way, it’s another cast-iron reason to use JustCite.
But as we know, though it’s competitively priced, it’s not free. So, with the help of a
number of JustCite-using librarians, we’ve put together a new “business case” for
JustCite, which should help you “sell” the concept internally.
The nub of its argument is that if you have reduced your subscriptions and cut library
staff, the only way to maintain as good a service is to increase efficiency. Through 25
years of listening to librarians and practitioners, we can say with some certainty that
around 70% to 90% of searches are for known documents. This shouldn’t be
problematic. But for a number of reasons – full-text services returning too many
results, different databases containing different information and different online
services operating in different ways – researchers can come unstuck.
JustCite can and does massively reduce these problems by: focusing results; linking
straight into the full text of the majority of relevant databases; providing a natural
starting point for your research; and improving your use of existing databases.
From this, we show that your return on investment = H x B / S, and that ROIs of over
1,000% are easily obtainable.
On request, we can forward you a handy PDF of the document, where you can read
the case in full and see what H, B and S stand for.
Having helped to produce it, one reader who won’t need to see the document is
Cobbetts LLP’s Caroline Mosley – thanks, Caroline! One of our all-time biggest
converts, Caroline was also interviewed = for our latest article in the Student Law
Review.

BACK
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News from Justis Publishing

- Continued

Justis: content is still
king

When you’re pushed for copy space, the advantage of Justis is that it’s pretty easy to
summarise the new developments when they’re content-based. And with this issue of
the BIALL Newsletter, that’s the case. The work is no less important than what we’ve
achieved for JustCite, but it’s quicker to summarise, as I hope to demonstrate below.
Since last time, we have now added or are about to add the following to the full-text
online legal library.
The Immigration Appeal Reports = are now live. Going back to 1972 and containing
over 2,000 diverse cases from this specialist area of law, they complement our longer
established Extradition Law Reports = and Human Rights =, with which they form a
new package. Email sales@justis.com for more details of the savings you can make.
The Information Law Reports = are coming very soon. The rapidly growing area of
information law concerns the right to know, the right to keep private and the evershifting boundary between the two.
Including data protection, freedom of information, other statutory rights of access to
information, and the regulation of surveillance, this fascinating and fast-moving legal
area is relevant to a wide range of legal practitioners in both the public and private
sectors, including those working in employment law, administrative and local
government law or business law.
Please also look out for our article in The Barrister on Chinese maritime and
commercial law – it’s published in the latest issue.

Company news:
events, training and
hairdressing

By the time this newsletter is dispatched, this year’s annual BIALL Conference = will
be less than a month away.
We’ve said it so often that it’s becoming a cliché. But it’s no less true that this is our
favourite conference of the year and well look forward to seeing you all in Newcastle,
for a responsible mix of the social and the professional!
If you can’t make it to Tyneside, please bear in mind our ongoing offer of no-obligation
trials of Justis = and of JustCite =, and our acclaimed year-round programme of free
training = for subscribing organisations.
Finally, we can reassure anyone who watched developments at = that we raised well
over the £500 required to shave all five Justis Publishing volunteers that took part in
this charity fundraising caper =. Two months down the line, we’re a slightly hairier
bunch, I’m happy to report.
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Did you know that the Literary & Philosophical Society in Newcastle is the largest independent
library outside London, housing over 150,000 books? If you did, and have other such knowledge at
your fingertips, you could be in with a chance of winning the ever popular annual newsletter
competition! This year we are offering one lucky reader the chance to win a guidebook to
accompany them to the BIALL conference in Newcastle. All you have to do is answer the
following question:

When was Newcastle's Literary & Philosophical Society founded?
Answers on a postcard to jasmin.hollingum@mills-reeve.com by 27 May 2011.

And remember, you have to be in it to win it!
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Malcolm Large,
Librarian at Watson
Burton, takes us on a
guided tour of this
year’s conference
destination

Believe it or not there is more to Newcastle than pubs and clubs, although it has
plenty of those. The city can boast much by way of culture and architecture to keep
you entertained. Fortunately for delegates attending this year’s BIALL conference many
of these sights can be taken in while walking around the Quayside. So what follows is a
brief circular walking guide to Newcastle’s waterfront. I guess there is no better place
to start than the Sage Gateshead which was designed by Sir Norman Foster and
Partners and built between 1996 and 2004. As you leave the Sage in the direction of
the Baltic, (a flour mill built in 1950 and converted into an art gallery more recently),
you will see the Gateshead Millennium Bridge which spans the Tyne leading to the
Newcastle side of the river. The Gateshead Millennium Bridge was built between 1995
and 2001 and is the world’s first tilting bridge (it pivots on an axis to allow ships to
pass underneath). Cross the bridge and if you feel like a stroll along the river turn right
at the Pitcher and Piano pub, which is a great place to enjoy a drink with great river
views. As you head right you will be walking along the river where many of the Tall
Ships moor when they visit Newcastle. At the end of the path you reach the Ouseburn
which flows into the Tyne. In the Ouseburn area you will find the Cluny pub which is
definitely worth a visit. If you now head back towards the Millennium Bridge you can
take advantage of the views of the Tyne and the many bridges which cross it. Back at
the Millennium Bridge you will notice the building on your right, behind the Pitcher and
Piano, now a Malmaison hotel, which was the old Co-operative Wholesale Society
warehouse (1899-1900).
The west side of the Tyne Bridge (showing the Swing and High Level Bridges, Castle Keep
and St James’ Park in the far right corner)
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Walking Tour of Newcastle’s Quayside
-continued

The east side of the Tyne Bridge
(showing the Sage)

Head towards the Malmaison, and if you’re thirsty you can visit their bar on the first
floor or café Mal which is at the entrance. Bear slightly left of the Malmaison and find
the Sandgate steps to the left of Sandgate House. These steps will lead you up to a
view of the Keelmen’s hospital which has a clock tower built 1701-4. You can get a
better view of this by ascending the road ahead.
If you bear left again now to head back along the Quayside you can see the magnificent
law courts on your right. These were built in 1986-90 and formed one of the first phases
in the redevelopment of the Quayside. The street after the law courts is Broad Chare,
which leads to barristers chambers, with New Court and Broad Chare Chambers having
sets there. Trinity House is also located on this street, where it becomes paved and
through a gatehouse which has been the home to the Newcastle Company of Mariners
from 1505. You can also find a nice bite for lunch in Broad Chare at Café Vivo, or close
by at Piccolino or Café 21 which are all located in this area.
If you head back to the Quayside then bear right you can continue the tour. As you
walk along you will pass the old Customs House with a frontage constructed in 1833
and on your left you will be able to see the Sage. Ahead of you is the Tyne Bridge
(1925-28) then the Swing bridge (1868-76) then the High Level bridge by Robert
Stephenson (1845-49) which was recently refurbished. On your right you will pass an
ice cream shop, Risis, which is worth a visit, there is also Sabatini’s restaurant if you
are in the mood for an Italian meal. The next street is King Street from which you will
get a wonderful view of All Saints Church, a medieval church that was rebuilt in 178696 by David Stephenson. If you feel like exploring, King Street leads to Queen Street.
Running parallel with the Quayside, Queen Street has a number of nice restaurants.
Rasa and Vujon provide lovely Indian cuisine while Pan Haggerty is a quality bistro
which does excellent set lunches. If you now head back to the Quayside you can
continue the tour.
As you walk under the Tyne Bridge watch out for the birds! But these are not pigeons
but Kittiwakes. As you walk round the corner you will see the half timbered buildings
numbers 32-46 Sandhill, including Bessie Surtees’ house at 41-44, so named because
Bessie Surtees eloped in 1772 from number 41 with John Scott, future Chancellor of
England. Head towards this building and you will have the Guildhall on your left and if
you keep walking past you will see the Swing Bridge on your left next to which is the
old Fish Market (1878-80), now a night club. Continuing further on you will reach the
Cooperage pub built from 1543 and added to through the centuries. If you head back
now you can cross over the Swing Bridge and head towards the Sage again.
These are just some of the great buildings on Newcastle’s Quayside. I hope you have
enjoyed the tour.
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Day in the Life
Cath Dale, Senior
Library Assistant at
Newcastle University
Law Library invites
us to spend the day
with her

Walking into work across the Tyne Bridge each morning is an absolute delight, I must
tell you. Come rain or shine (usually rain, this is the North East after all) the iconic
scene of the river with its bridges puts a smile on your face. Well, that’s when you can
see the sights through the fog on the Tyne (it’s not a myth!).

The Tyne Bridge
(from just outside the Hilton Hotel)
I generally meet a few of my University colleagues in the local coffee shop for a
cathartic chat and catch-up each morning before walking through the remarkably
green campus to the Law Library, which is situated in the basement of the newly
extended Newcastle Law School, near the Robinson Library.
Newcastle Law School is the longest established law school in the North East of
England and although it’s not the biggest, it has a worthy reputation in the National
Student Satisfaction Surveys of which we are all very proud. The Law Library itself is
now a division of the University Library, developing from its humble beginnings as a
departmental library, and we are very happy to be part of the service that has been
awarded the (old) Charter Mark Award five times over. We now hold the Customer
Service Excellence and Investors in People awards too.
I work full-time and I’m accompanied by two parttime staff, Linda Bell and Alison Judd. We are
overseen by Linda Kelly, Government Publications
and Faculty Liaison Librarian for the Schools of
Education, Communication & Language Sciences
and Law who is based in the Robinson Library.
Between us we serve a body of around 500
students and 30 academic staff. It’s a collegiate
atmosphere with everyone knowing each others
names but if we forget, we have the students’
faces displayed on our notice board anyway, a bit
like the FBI’s ’Most Wanted’(!).

The Law Library Ladies attending the Eldon Society
Winter Ball – a social must! (left to right –
Alison Judd, Linda Bell and Cath Dale)
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Day in the Life

- continued

Each working day is dictated by the demands of the students, staff and visitors.
With the recent renovations to enable accessibility, we have an open and welcoming
reception/issue desk which may not give us much privacy but means we are at the hub
and know what’s going on in the School and with the Eldon Society, the studentelected council who amongst their many duties organise socials, Client Interviewing
exercises and the Mooting competition, all of which are an important part of being a
student here. A standard day will involve managing the issue desk and circulating our
high-demand materials, answering stock queries, fixing photocopiers, helping students
locate those hard-to-find materials and coaching them on their research skills, e.g. how
to search and extract relevant information from Justis, BAILII, Lexis Library and
Westlaw (the main databases we use, but not exclusively). In amongst that we have to
juggle the standard tasks of processing the post, shelving new materials, answering
email queries, updating the Law Library’s Twitter feed, buying the Times Newspaper for
the Senior Common Room (we can’t forget that!), have coffee & biscuits (can’t forget
those either!) and checking the reading lists issued to the students to ensure we have
everything (case law, journal articles and textbooks) they are directed to read.
This year we’ve had to get to grips with the Oxford Standard for Citation of Legal
Authorities (OSCOLA) as a result of our Law School’s decision to adopt this as the
preferred referencing style for students and Linda has been responding to numerous
pleas for help from students on how to use it, especially when they are using EndNote
to manage their references. I am happy to say that now the recent building work is
over, we can fully concentrate on the library-related tasks instead of responding to the
demands of the builders and dealing with gas leaks, floods and power cuts!
On the day I took notes for this article I was also tasked with ordering new books for
the next academic year. These consisted mainly of new editions and under the
direction of the Law Library Committee (consisting of representatives from the
University Library and Law School management) we have a policy of only keeping the
newest edition in stock so there’s an administrative task undertaken to ensure Aleph,
our integrated LMS, alerts us to the old edition when the new stock arrives in the
Robinson Library’s Technical Services section. Although we primarily serve the Law
School we do deal with other disciplines who include a legal element in the course,
e.g. agriculture students study land law. On this day I gave a tour of the Library to a
group of Medics who are undertaking a Medical Law module studying negligence.
Although many of their materials are available online, there are still a few report titles
that are not and as we are such a rabbit warren of rooms we feel it’s best to show
any new students around instead of them getting lost and needing a search party.
This group escaped ‘The Induction Quiz’ which brings fear into the hearts of our first
year students but it’s really an orientation and ice-breaking exercise, although very
useful in introducing the types of print materials we hold here in ‘The Dungeon’. I also
arranged for the digitisation of a book chapter that was under demand by a group of
third year students undertaking a counter-terrorism essay; this will ultimately be
placed on the University’s VLE, Blackboard, so they can access it whenever they like.
At the end of our working day we hand over to the Student Aides. This is a team of
Law students who have applied to work here in the Library during evenings (and
weekends) covering the basic issue desk duties and undertaking our shelving and shelftidying, which also gives a feeling of ownership to the student body. This works well
and means I can go and socialise with my friends in the many pubs and music venues
that exist in the city.
I’ve been working in the University for a number of years now and some folk do
comment on the need for change. I do appreciate their point of view but to be honest
no one day is the same as the next and it isn’t a chore coming to work at all.
Newcastle has a reputation for being a vibrant and interesting city and I can’t disagree.
It’s a canny place to be.
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On the Spot
Anne Thomas studied at Northumbria University and
began her library career at Ward Hadaway in Newcastle
before moving to London, where she is Research
Librarian at Lewis Silkin. She fills us in on Stevie Wonder,
knitting and vicious cats, and has a top tip for those of
you who live in fear of spiders...

Q If you weren't a librarian,
what would you be?

Lottery winner.

Q What annoys you most
in your career?

The constant squeezing of budgets can be frustrating, do I need to say more?

Q How do you spend your
time away from your
organisation?

Well I guess I am no different from anyone else and I like to spend time with my
friends and family. This involves numerous trips round the country to catch up with
everyone along with plenty of good food and drink. My Oyster card is well used as I
explore London and find new places to go and visit and for the times when I am at
home, I usually have a knitting project on the go. I am currently knitting a soft toy
elephant for my sister’s birthday.

Q What is the one thing
you couldn't live without at
work?

Variety. I like the fact that you don’t necessarily know what the day ahead might hold
as you never know when a juicy piece of research may land in your inbox.

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

Dermot O’Leary.

Q What’s your favourite
legal drama series or
movie?

This Life is a classic, though it doesn’t seem to have been repeated. I would happily
watch it again.

Q What are your favourite
three songs?

This is a difficult one and can change depending on the weather and my mood.
Superstition by Stevie Wonder is the song that will always get me on the dance floor,
Here Comes the Sun as sung by Nina Simone - I think she has a great voice - and at
the minute I find myself singing along to Roll Bus Roll by Jeffrey Lewis but this may be
because my boyfriend is learning to play this tune on guitar.

Q Do you have any
phobias?

I guess this is predictable and nobody will be surprised to hear spiders are a phobia of
mine. I was told a tip by a colleague that spiders are “scared off” by conkers and so
my home is now filled with them. It seems to have worked so I am happy to go along
with it for now.

Q If you were a cake what
would you be?

New York Baked Cheesecake.

Q Have you ever been
attacked by an animal?

In my student days I lived with a friend who had a rescue cat called Toby. He could be
quite vicious and would happily scratch our ankles if we dared walk past him – does
that count?
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How do I? wiki
In a new feature for the
newsletter, Anneli
Sarkanen and Theresa
Thurston of the PR &
Promotions Committee
draw our attention to
new and updated
content on the wiki

Theresa Thurston
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Anneli Sarkanen

The How do I? wiki = is a collection of useful answers to both common and more
unusual research questions. Many are answers to questions posted on the Lis-Law
email distribution list so if you do post a question, summarising the results afterwards
can help build the wiki and help share information between us. The wiki is an excellent
place to look if you are stuck on an enquiry or simply don’t know where to start
looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member
can edit the wiki by requesting access, which can be done from the wiki’s homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility.
The wiki is constantly developing and growing. As such, this article is the first in a new
series for the BIALL Newsletter alerting members to new or useful pages added or
updated recently.

Welsh circulars =

If you are trying to track down a Welsh Circular issued by the Welsh Office, National
Assembly for Wales or Welsh Assembly Government the wiki entry provides useful hints
and tips on websites to try such as the Welsh Assembly Government website = and the
Welsh Assembly Government publications catalogue =. This information, and the hints
and tips on how best to search was provided by Stephen Gregory, Business and Legal
Librarian at the Welsh Assembly following a post to Lis-Law.

Libraries holding
company information
in London =

Again, following a question posted on Lis-Law, the wiki now provides information on
libraries in London providing access to company information to the public.
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Recent Additions to the BIALL
How do I? wiki

- continued

CLC =

Lis-Law provided the answer to what CLC stands for where there is no year in the
digested reference. As well as having the details (the answer is Current Law
Consolidated) the wiki entry also has examples of libraries that hold the publication.

Updated records

As well as new records, existing records are regularly updated. In the last two months,
information has been added to the Employment Tribunals cases record = and the
record on Maps =. Employment Tribunal cases has updated information on the
address for obtaining ET judgments and updates who cheques should be made payable
to, since HMCS merged with the Tribunals Service. The Maps entry now includes
details of where to obtain a map of UK territorial waters. Other pages referring to
tribunals are in the process of being updated, as are references to the new Inner
Temple Transcripts guide.
It takes some work keeping on top of the changes happening so we welcome users to
either correct mistakes they come across in the wiki, or to contact a member of the
PR Committee.

Wiki page of the
month

In each of these segments on the wiki, we will also include a “page of the month” – an
entry on the wiki we’d like to highlight. This month, it’s bilateral investment treaties
(BITs) =. This topic crops up on Lis-Law every so often, so the page is built up with
replies posted to Lis-law and from users’ own knowledge. The BIT page lists various
online sources of BITs, plus paid for subscriptions (looseleafs). This page is definitely a
great place to start if you get a BIT question and are not sure where to try!

Statistics, statistics
and more statistics!

If you are someone who likes statistics, then this regular feature in the newsletter on
the How do I? wiki will hopefully appeal to you. Since statistics started being gathered
using Google Analytics in July 2010, the wiki has received over 2,300 visits, of which
over 1,700 were unique visitors.
Over the past two months, the wiki has had over 700 unique visitors. Most visitors are
from the United Kingdom and reach the wiki via search engines (66%) with Google,
unsurprisingly, being the most popular. Keywords used in search engines to reach the
wiki include employment tribunal judgments (27), employment tribunal field support
office (25), companies house direct (19), employment tribunal judgments online (15) and
rbs base rate (14). It’s obvious from this that employment tribunals is a hot topic, so the
PR Committee have stayed on top of this by keeping the page up to date.
The statistics are very useful as they can allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently so that the
information is current. One downside of the statistics is that it records the PR
Committee’s access, so the site visitor count is going to go up when work is being
done on the wiki. Hopefully, with these regular columns in the BIALL Newsletter, it
will be easier to see trends emerging.
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3
7
7-8
8
8
8
9
9
9-10
10
12-15
13
14
14
14
15
16
16

24
24
27
28
28
29

Negotiating Online Subscriptions, ASLIB, London
Planning and Delivering Drop-In Sessions, CILIP, London
Annual Conference 2011, CILIP, Glasgow
eSurvey Methods, CILIP, London
An Introduction to Information Architecture, TFPL, London
Influencing and Persuading Skills, CILIP, London
Using Social Networking and UGC Websites, CILIP, London
Introduction to Records Management, TFPL, London
Constructing a Thesaurus, ASLIB, London
European Case Law, EIA, London
SLA Annual Conference, Pennsylvania, USA
Basic Cataloguing and Indexing, ASLIB, London
Training the Trainer, TFPL, London
Cataloguing and Classification, CILIP, London
Supervisory Skills, CILIP, London
BIALL Pre-Conference Seminar, Gateshead/Newcastle
Finding and Using Resources for Specific Types of Research, CILIP, London
Understanding Electronic Records Management Systems: SharePoint, EDRMS
and ECM, TFPL, London
BIALL 42nd Annual Study Conference and Exhibition, Gateshead/Newcastle
Classification Practice, ASLIB, London
Building a Web Presence for your Library: from HTML and Website Design to
Blogging and Wikis, TFPL, London
New Professionals Conference, CILIP, Manchester
eNewsletters: an introduction - CILIP, London
Getting started with RDA (Resource Description and Access), CILIP, London
Advanced uses of SharePoint: Tools and Techniques for Information
Professionals, TFPL, London
Effective Team Building Skills, ASLIB, London
Internet Tools for the Advanced Searcher, TFPL, London
Organizing Digital Information and Knowledge, ASLIB, London
Making Database Training Interesting, CILIP, London
Marketing Planning for Library and Information Units, CILIP, London
Developing Your Taxonomy: The Next Steps, CILIP, London

5
5
6
7
8
8
11
12-13
18
19
20
21
23–26
26

Internal Marketing for Workplace Library and Information Staff, CILIP, London
Digital Licensing: Navigating Through the Legalese, TFPL, London
Abstracting with Confidence: Print, CILIP, London
Using Multimedia to Promote Your Service, CILIP, London
BIALL Council Meeting, London
Collaboration in Sharepoint, TFPL, London
British Company Law, ASLIB, London
Umbrella 2011 Conference & Exhibition, CILIP, Hatfield, Hertfordshire
How to Design Training Sessions, ASLIB, London
Writing For The Web, CILIP, London
Getting the most out of Google™, CILIP, London
Using Innovative Methods in Training, CILIP, London
104th Annual Meeting & Conference, AALL, Pennsylvania, USA
Finding and Understanding Legal Information, CILIP, London

16-18
17
17
20
22
23
23

July

MARC 21: an introduction, CILIP, London
Researching Global Companies, TFPL, London
Making the Right Investment - Recruitment and Selection, BIALL, London
RDA Resource Description and Access Executive Briefings, CILIP, Manchester
Handling Enquiries Remotely: Effective Enquiry Answering by Phone and
Email, CILIP, London
Developing Your Management and Leadership Skills, ASLIB, London
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New Members
Law Firm

Academic

Government

Kathryn Blair
Elborne Mitchell
Felicity Cross
Irwin Mitchell
Jill Henderson
Irwin Mitchell
Helen Marshall
Harvey Ingram LLP
Catherine Mower
Davies Arnold Cooper
Adele Nunn
Hogan Lovells International LLP
Terri Robinson
Field Fisher Waterhouse
Jeannette Rogers
Allen & Overy LLP
Rachel Shawcross
Walker Morris
Erin Taylor
Taylor Wessing LLP
Narinder Toor
Arnold & Porter

Angela Boots
University of London
Candace Guite
University of Stirling
Elaine Shallcross
University of Aberdeen
Jolie Rajah
University of the West Indies, St
Augustine, Trinidad & Tobago, W.I
Diane Snowden
University of Nottingham
Hester Swift
Institute of Advanced Legal Studies
Christopher Walker
College of Law (York)

Sarah Wheeler
UK Supreme Court

Barristers Chambers
Malcolm Warner
Guildhall Chambers Bristol

Professional Society
Liam Herbert
Lincoln’s Inn Library

Publisher
Roxanne Marmion
William S Hein & Co Inc

Other
Sheena Ginnings
Jill Halford
Charles Taylor & Co Ltd
David Hughes
Aviva PLC
Kristel Petrou
Peter Welch
Lloyd’s of London

BIALLers in the News
Vivian Grainge has a review of The Extreme Searcher's Guide to the Internet
Handbook: A Guide for the Serious Researcher published in Program: Electronic
Library and Information Systems, 45(1).
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