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Editorial
Hello and a very Happy New Year on behalf of the Publications Committee. As befits
the first edition in a new year that is the first year in a new decade (and with me as a
new editor), the January edition of the BIALL Newsletter is truly focused on all things
new and forward-looking. We have analysis of significant new developments, as Stephen
Gregory examines the implications for legal information professionals of the
referendum on devolution in Wales to be held on 3rd March 2011. We have insight
into new experiences, as Marianne Barber discusses guest editing an issue of Legal
Information Management. We look at the issues facing new law librarians with Helen
Marshall posing questions about the place of legal training within Library and
Information Management courses. Rebecca Furness who is currently studying on one
of these courses gives feedback on the benefits of attending the BIALL/CLISIG
Graduate Open Day. Lastly we cast an eye to new horizons and far-flung shores as
Rosemary Shakespeare, recipient of a BIALL Bursary, reports on attending the second
ALLA & NZLLA Joint Conference in Melbourne. Enough inspiration to fire up those
New Year’s resolutions we hope, and in a final nod to old and new acquaintance the
editorial team would like to bid a fond farewell to Laura Griffiths as Newsletter editor
and also offer a warm welcome to Stephen Wheeler. We’d like to thank Laura for all
her hard work on the Newsletter and are pleased to report she will be staying on as a
member of the Publications Committee.
Barbara
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A belated Happy New Year to all BIALL members! By the time you read this edition of
the Newsletter Christmas, and all the festivities surrounding it, will be a distant
memory and 2011 will be well and truly upon us.
From a BIALL perspective the finale to the 2010 year saw the Association very well
represented at Online Information 2010 held at Olympia. BIALL occupied a space in
the exhibition and with several of our colleagues giving presentations within the
conference programme, legal information and law librarianship had a strong presence.
I am particularly grateful to Catherine McArdle, Chair of PR and Promotions, and to
her colleagues on that committee for helping to make the arrangements for the
exhibition stand and for mustering the relevant leaflets and material for display.
Thanks also go to those members who volunteered their services to staff the BIALL
Stand during the exhibition opening hours. Our participation at Online each year is
essential and helps to maintain and promote our profile within the information
business. The last few years have been difficult for many people but I hope that 2011
might bring some fresh optimism to the profession. Where BIALL is concerned the
New Year is already kicking off with a number of events – a seminar course on
recruitment and selection (26th January) and the BIALL Quiz (on 2nd February) both
organised by the Professional Development Committee with the latter kindly being
sponsored by Wildy & Sons and Prenax; special thanks go to John Evans for being our
quizmaster! Before that, on 14th January, the business aspect of the year begins with
the first Council Meeting. At a social level the BIALL Cheese and Wine evening takes
place on 25th February and, once again, we’re enormously grateful to Lincoln’s Inn for
their hospitality regarding that event. All our Committees are busy at the present time
with Membership Services digesting the results of their recent survey; the LIM
committee busy considering applications for a new editor; LIG continuing their
dialogue with Informa Publishing; ABC about to announce bursary opportunities for
members; the Publications Committee continue their various projects including the
next edition of the BIALL Handbook; and the Web Committee are currently
addressing blog issues and other initiatives associated with the website.
The 42nd BIALL Study Conference & Exhibition, which is scheduled for 16th -18th
June 2011, and to be held in the futuristic surroundings of the iconic Sage Gateshead
in Newcastle, already has an exciting and highly relevant programme thanks to the
hard work of our Conference Committee. I very much hope as many of you as
possible will decide to join us by the banks of the Tyne in the North East of England in
June.
David Wills
BIALL President
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In the last newsletter I reported that BIALL was going to write a formal letter of
complaint to Informa about a range of issues. This was sent on 8th November, and on
17th November BIALL President David Wills and I were invited to a meeting with the
CEO of Informa Business Information. I communicated the results of the meeting to
the BIALL mailtalk forum on 22nd November, and as most of you will have seen that
post I won't go through it again here. Do get in touch if you want more details or
have any questions. I spent quite a bit of time over the next month fielding questions
from BIALL members and trying to iron out wrinkles with Informa. I can't pretend
that everything has gone the way I wanted, but that is the nature of a negotiation.
I think that it has proved to be a worthwhile exercise, and I hope that BIALL members
at least now have more information about what to expect from Informa. By the time
you read this, a new Head of Key Accounts should have started work at the company;
we shall see how customer relations develop over the coming year.
On 24th January LIG will be hosting its annual meeting with representatives of
suppliers. At the time of writing the full list of attendees is not known, but several new
companies have expressed an interest in being represented, so we hope that
attendance will be up again year-on-year. Our own most recent meeting was held on
24th November. Obviously the developing Informa situation took up most of the
discussion. However, we also approved a repeat of our successful supplier survey.
You will hear more about this and the meeting with suppliers in March.
Both I and the other members of LIG remain willing to hear about any issues that you
have with your suppliers, and we will treat all communications that we receive
confidentially.
David Percik
Chair, Legal Information Group
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PR and Promotions Committee
Online 2010

Many thanks to everyone who helped out on the BIALL Stand at Online 2010. The
new BIALL Display Stand was ready in time to make its debut and it made the stand
look and feel more professional. In addition to the new display stand BIALL now have
a stock of magnetic bookmarks to be used as a promotional tool in addition to the
leaflets advertising the work of the individual committees, the Newsletter and Legal
Information Management.

Catherine McArdle
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New BIALL Display Stand
at Online 2010

Library School Visits

Visits to Library Schools continue to be arranged. Isabel Hood of Semple Fraser will
be giving a talk to MSc students at the University of Glasgow on 9th February as part
of this series of careers talks. If anyone is interested in being part of this programme
please contact Sandra Smythe - Sandra.Smythe@Mishcon.com.

PR Success Story!

A recent success for the committee was the Support Act = feature in The Lawyer of
Jon Beaumont of Harvey Ingram. Jon was his usual entertaining self and helped to
even out the balance of the business development people usually featured.

Graduate Open Day

As mentioned in the November Newsletter a joint BIALL/CLSIG Graduate Open Day
took place on 28th October 2010. A report from Rebecca Furness follows in this
issue.
Our next meeting will be in March. If anyone is interested in joining the Committee
please contact me.
Catherine McArdle
Chair, PR and Promotions Committee
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Conference Committee

John Furlong
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The most recent activity of the Committee took place in Belfast in early December.
This combined a site visit to various possible venues for the 2012 Conference with
the finance meeting which sets the delegate rate for the forthcoming 2011
Conference in Newcastle. Details of this rate will be announced shortly and I am
pleased to say that we have managed to keep it as low as possible and at a highly
competitive rate.
You will have received by now your BIALL calendar for 2011 which should have
arrived with the most recent edition of Legal Information Management. The calendar is
not only a useful office aid but also flags those important Conference dates for
Newcastle – 16th to 18th June 2011.
I am delighted to confirm the welcome and appreciated Platinum sponsorship from
Sweet & Maxwell. As is traditional, their sponsorship will include the Presidents
Reception and the Annual Dinner which will take place on the Friday night of
Conference at the Hilton Hotel, Gateshead.
Lexis Nexis are kindly providing Gold sponsorship. Wildy & Son are also welcomed as
Silver sponsors. We are in negotiation with other potential sponsors and hope to have
further details for the next Newsletter.
The Programme promises to be one of the best in recent years with a number of
significant ‘names’ and a wide range of practical and relevant sessions. Niamh Burns,
Programme Coordinator reports:
“The Programme structure for the Conference in Gateshead, Newcastle is now well advanced
and, equipped with members’ feedback, has been designed to provide valuable, instructive and
engaging sessions for all sectors and seniority levels within the legal information profession.
The Committee decided during the preliminary planning stage to shift the focus from
surviving the economic downturn to developing our profession to build for the future. With this
theme in mind the Programme will facilitate us to share our experiences in order that we can
build value into the future provision of legal information.
To whet your appetite… immediately preceding the Conference, on the afternoon of
Wednesday 15 June, the Committee hopes to provide a practical and useful Pre-Conference
Seminar “Taking the Fear out of US Legal Research: From the Making of Laws to the Finding
of Laws” delivered by Alison Shea of the Fordham Law School in the Hilton Hotel at
Gateshead.
Thursday 16 June will then see the Conference Programme launch with a “bang” - the
Keynote Address is to be delivered by Chris Collison = author of “No More Consultants.
We know more than we think” and “Learning to Fly: Practical Knowledge Management from
Leading and Learning Organizations” and is be followed by the Willi Steiner Lecture, provided
by the eminent Professor Graham Virgo = , of the Faculty of Law in the University of
Cambridge.
In addition the Programme will offer a well balanced mix of Plenary Sessions which allow us
to share our experiences as a wider group and the more structured parallel sessions where
delegates can focus on their individual specialisms and project priorities. Among the topics
confirmed to date are sessions from Nick Davies = “Presenting so that People Learn”,
“Creating Effective E-newsletters” from Andy Bull = , an update on the Copyright Licence
due to be substantially revised in 2011 and many, many more, too numerous to mention in
the space allowed! And of course time has been provided for the “usual suspects” - the
Academic Group Forum, “Have Your Say” and the all important AGM.
Put the dates 16th – 18th June 2011 in your new pristine 2011 diaries now!”
There will be lots more new and updates in the coming weeks so make sure to check
the BIALL website on a regular basis.
John Furlong
Chair, BIALL Conference Committee
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News from Justis Publishing:
Still Young at Heart After a Quarter
of a Century
Happy 2011 in this,
Justis Publishing’s
silver jubilee year.

That’s right, with the birth of Justis CELEX = online back in 1986, Justis Publishing –
or Context, as it then was – was born.
25 years on and several gestations later, its family of products has swelled from EU
material = and ICLR Reports = , the latter of which we were the first to digitise in
the early 1990s, to a wide range of primary and specialist case law from Britain, Ireland
and beyond, not to mention the addition 10 years ago of the JustCite = citator, which
now contains over 2 million documents that add Canada, Australia, Singapore, Jamaica,
Bermuda and more to the mix.
But we doubt you want lists, you want interesting nuggets of law librarian-focused
mental nourishment. And, following two out-of-the-ordinary newsletter entries – one,
an interview = with our managing director, Masoud Gerami, the other a reproduction
of an article that was published in The Barrister about our plans for JustCite’s
precedent maps = it’s high time for some short, concise and to-the-point news.
JustCite: “one of the few technological developments that genuinely succeeds in
making a lawyer’s life easier”
2010 was a big year for the provider-neutral JustCite citator, its third incarnation
launching in December after over a year in development.
Alongside the work of Justis Publishing’s programmers and highly trained in-house
editorial staff, the latter stages of JustCite’s production were heavily influenced by a
100-member-strong eFocus Group = , comprising librarians, practitioners and
academics.
Two influential and high-profile members were barristers Seán Jones of 11KBW, whose
comments can be seen in the subheading above, and John McDonnell QC of 13 Old
Square, whose thoughts on the subject – sandwiched between anecdotes about Johnny
Rotten’s hamster and other tales from 40 years at the Bar – can be studied in the
upcoming issue of the Student Law Review, which we’ll link to from our website.

A vicious hamster, yesterday, as
discussed in the same article
(Image: FreeDigitalPhotos.net)

New JustCite results screen for
“proprietary estoppel”,
as discussed in the upcoming John
McDonnell QC article
But after the bundles of publicity and glowing praise you’ve no doubt already been
exposed to, all that remains for this issue is a brief summary of some of JustCite’s key
facets.
Like no other legal search engine, JustCite’s algorithms consider the relationship cases
have with each other. So when you or your practitioner colleagues search for a
phrase, case name, citation or any other query, your results are ranked as if selected
by legal experts for true relevance, not by a machine arranging them by keyword
frequency.

BACK
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News from Justis Publishing

- Continued

Ranked “profile cards” of cases on the JustCite results screen provide at-a-glance data
on the number of subsequent cases, and which had a positive, negative or neutral
bearing on the precedent set by the original case. This gives you just enough
information on the value of each case to decide whether to investigate further.
If you decide to click through to the full record of a case, statute or article, you’re
presented with more detailed citatory information, a short summary and links to
third-party, full-text providers’ material from the likes of Justis, Westlaw, LexisNexis
and many, many more.
I say “all that remains” but because we haven’t linked to it from here before, you might
also enjoy a quick read of our guest writer, bar school student Hazel Ho Ming Yeh’s,
submission for the last issue of the Student Law Review = , which was written just
before the beta version of the new citator was released in the autumn.

Justis:
proudly volcano-proof
since 1986

Mount Eyjafjallajökull’s ash might have stymied one of our visits to Jamaica last year
but it did nothing to dent our efforts in bringing Justis Jamaican Cases = to an online
audience for the first time.
The new Justis = series, the first of its kind anywhere in the world, goes back to 1999
and includes 2,000 judgments from Jamaica’s Court of Appeal, Supreme Court and
Revenue Court.
Like much in our growing collection of overseas common law material = , it provides
useful and highly persuasive precedent for practitioners and researchers in the UK and
Ireland, both for those whose areas of expertise and client base overlap, and for
anyone simply keen to widen the net of available authorities. Though it’s been up and
running for a few months now, this is its first mention in these pages.
In contrast, news of the Justis BVI Cases = is hot off the press, remaining
unannounced at www.justis.com = at the time of writing, save for our product page
= . Responding to demand on the ground and at home, our decision to supply the
first and only electronic access to such a significant body of case law from the British
Virgin Islands looks set to be rewarded in late January, when the eagerly awaited series
goes live.
We say it very often but regular readers of this column will concur that our
suggestion to watch this space for exciting new material from across the world rarely
goes unrewarded.

Company news:
events and training

To part compensate for conference season being so far away, we’re arranging librarian
focus groups in Dublin for Friday 11 February. By the time this newsletter goes out,
many readers in Ireland will already have been contacted. But if you’re not on our
mailing list and you’d like to attend, please email communications@justis.com.
If you can’t make it to Dublin, please bear in mind our ongoing offer of no-obligation
trials of Justis = and and of the new JustCite = , and our acclaimed year-round
programme of free training = for subscribing organisations. Why not capitalize on the
new JustCite rollout and get everyone in your organisation trained in one fell swoop?

JA N UA RY 2 0 1 1
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Be My Guest: Guest Editing LIM
Having guest edited an issue of Legal Information Management (LIM) this year it
occurred to me that other people might be wondering about volunteering themselves,
or maybe just curious as to what it involves. It’s a project I thoroughly enjoyed and as
the real Editor does all the chasing up, keeping writers to deadline etc., it really isn’t
onerous. If there’s a topic you know something about (especially if it hasn’t been
covered by LIM recently) and even better if you know people who could write
knowledgably and engagingly about it, then what better platform than BIALL’s own
highly respected journal?
It does help to have persuasion skills. Years of liaising with our IT department have
certainly honed mine! Most of the people I approached (and they weren’t all my own
contacts) seemed only too pleased to be asked. You also need to be able to balance
different types of article, have in mind the spectrum of readers and have an idea what
you want people to contribute. That said, there’s always the experience and knowledge
of the Editor to call on. As for writing the “guest editorial”, there are now quite a few
issues of LIM with these to give you an idea. Once the writers have agreed you simply
forward their details to the Editor and wait for the articles to come in.

BACK
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2010 Dissertation Award

Caroline Williams,
Aberystwyth University,
winner of 2010 Dissertation Award

The PR and Promotions Committee of The British and Irish Association of Law
Librarians (BIALL) are delighted to announce the winner of the 2010 Dissertation
Award. The Dissertation Award was first awarded in 2009 and is offered to any library
school student who submits the best dissertation on a corporate or legal topic.
The winner of the award this year is Ms Caroline Williams, a student at Aberystwyth
University, who submitted a paper that looked at the role of an information
professional in a legal environment, entitled "A Comparison of The Role of the
Information Professional in the Legal Environment in the Private and Public Sectors".
Ms Williams presented a small-scale, illustrative, qualitative study of the landscape for,
and roles available to information professionals within the private and public sectors,
focusing specifically on organisations that provide a legal service.
Ms Williams wins £250.00 plus one year's personal membership to BIALL.
For those wishing to submit in 2011 the criterion for submission is:
l Open to all undergraduate and postgraduate library school students on a CILIP
accredited course
l The topic must be of a corporate or legal matter
l The dissertation must be submitted electronically and include an executive
summary
l It must be submitted (to vivian.grainge@freethcartwright.co.uk) by 1st October
each year
l Only one dissertation from each course per library school may be submitted
l Submission at the discretion of the university not by individual students
Our congratulations to Ms Williams, and a reminder that the closing date for next
year's award will be Saturday 1st October 2011.

BACK
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An Update on
Law Making Powers within Wales
Stephen Gregory,
Legal Librarian, Welsh
Assembly Government

Devolution in Wales faces a milestone on 3rd March 2011 with a public referendum to
determine whether further powers will be devolved. But how much do you know
about existing law-making powers in Wales, and the possible outcomes of the
referendum? This update charts the development of Welsh legislative devolution and
considers the potential implications of the referendum result.

The evolutionary pathway of devolution in Wales

Stephen Gregory

The first stage of devolution in Wales under The Government of Wales Act 1998 c. 38
(GoWA), established a single corporate body, the National Assembly for Wales
(NAfW): 60 elected Assembly Members (AMs) combined with the executive of civil
servants. Unlike devolution in Scotland NAfW was not given primary law making
powers. An executive model of devolution transferred powers of the Secretary of
State for Wales and Welsh Office to NAfW so that it could make secondary legislation
under entitlements provided by Westminster Acts. NAfW was required to conduct its
business and delivery of legislation in English and Welsh, according equal status to both
languages (Roddick, 2003). New primary legislation for Wales could be requested from
UK Parliament, delivered via Wales-only bills, or by incorporating provisions for Wales
within UK bills, but such requests were subject to the pressures of the Westminster
parliamentary timetable. Between 2001-2005 eight requests from NAfW were
successful (36%); two were partially successful (10%) and fourteen (64%) were
unsuccessful (Deacon, 2006). From 1999 to 2005 NAfW approved more than 1200
statutory instruments.
The second stage of devolution, addressing growing recognition from NAfW of its
own limitations and wider calls for greater devolved powers, arose through GoWA
2006 c. 32 (Deacon, 2006). This divided the single corporate body in two,
implementing a Westminster-Whitehall model: separating the legislature which
continued to be known as NAfW from the executive of Ministers and civil servants the Welsh Assembly Government (WAG, [n.d.] = ). GoWA 2006 also provided three
steps for increased law-making powers:
(i) widening the scope for devolved subordinate legislation through “framework
powers” contained within UK Acts (e.g. NHS Redress Act 2006). This required no
legislative change,
(ii) GoWA 2006 Part 3 provides a mechanism to create primary legislation (Measures
of the NAfW). NAfW seeks agreement from UK Parliament to extend its
competence, on a case by case basis, adding specific matters within the 20 fields of
devolved responsibility (education & training, housing, etc.) – as identified within
consolidated versions of GOWA 2006, Schedule 5. These powers are transferred
through Legislative Competence Orders (LCOs) and when in place allow the
drafting, debating and approval of Assembly Measures,
(iii) GoWA 2006 Part 4 provides full primary legislative powers in the 20 devolved
fields, subject to a majority “yes” vote in a referendum.
Since May 2007 NAfW has continued to pass secondary legislation and GoWA 2006
Part 3 arrangements have also applied. To date 14 LCOs have been approved by
NAfW and UK Parliament. (Although this process hasn't always been successful – see
the Affordable Housing LCO = . NAfW has passed 16 Measures, including four
awaiting Royal Approval, with seven proposed Measures in progress = .
Welsh provisions and powers within UK Bills have also continued to be sought where
this is deemed effective and timely (e.g. Marine and Coastal Access Act, 2009).

JA N UA RY 2 0 1 1

A gateway to further powers?
The Labour–Plaid Cymru coalition government published an agenda = committed to
holding a referendum on greater powers before May 2011. On 9th February 2010 AMs
unanimously resolved to initiate referendum proceedings so that on 3rd March 2011
= the people of Wales will be asked to vote on the question “Do you want the
Assembly now to be able to make laws on all matters in the 20 subject areas it has
powers for?”
If a majority vote “no” to additional powers then the current executive devolution and
GoWA 2006 Part 3 arrangements will persist. Future Assemblies will be able to seek
further referenda on the same issue (GoWA 2006, s.103 (3)). If a majority “yes” vote
is carried then mechanisms enabling the Assembly to pass primary legislation (“Acts of
the NAfW”) will be invoked. GoWA 2006 Schedule 7 will indicate the Assembly's
wider legislative competence, including all matters within the 20 subject fields, without
need to seek further agreement from Parliament. Areas of legislative competence can
be added or removed by Orders in Council, and UK Parliament retains sovereign right
to make laws in relation to Wales, even where devolved powers exist.

Implications for Legal Information Professionals
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For legal information professionals working in Wales there is a clear need to fully
understand the workings of the devolution settlement, the devolved fields, and the
primary and secondary legislative outputs. Potentially all UK legal information
professionals will need to be able to correctly identify where UK legislative provisions
apply in Wales and where Welsh legislation exists. Over time the extent of legislative
divergence between Wales and the other home nations is bound to increase. The rate
of increase may be significantly greater if full primary law-making powers are provided
in Wales. For this reason plans to create a digested form of Welsh Statute Book are to
be warmly welcomed (Wales Legislation Online, 2010 = ).

Additional References
Deacon, Russell. (2006). Devolution in Britain today. 2nd edition. Manchester, Manchester
University Press, 2006.
Roddick, Winston. (2003) Law-making and devolution: the Welsh experience. Legal
Information Management, 3 (3 / 4), 152-157.
Kindly note that the author writes in a personal capacity and the views expressed are
his own rather than a statement of the policy of the Welsh Assembly Government or
the National Assembly for Wales.
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Victoria WilkinsonGraham, Head of
Library and Research
Centre, Lewis Silkin

Victoria Wilkinson-Graham
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I’m usually at my desk by 7.30am armed with a coffee and one of my five a day (ok it’s
a muffin with specks of fruit in). I’m a morning person, although ask me that at 5.45am
and you might not believe it. By the time I reach the office I’ve checked my BlackBerry
and with a general awareness of what awaits me in the office, I’ve compiled a concise
yet optimistic ‘To Do’ list for the day.
I’m fortunate that Lewis Silkin agreed I could return from maternity leave on a 3 day
week to accommodate the work/life balance some firms only pay lip service to.
This works, due to both Lewis Silkin’s belief such a balance should exist, and also the
support of my team which consists of two full time and one part time LRC (Library &
Research Centre) staff.
After responding to any urgent queries that have come through overnight, I’ll contact
project holders I need to meet with that day. Some are already in and it’s an ideal
opportunity to meet up over the lure of coffee and more pastries from our
convenient in-house cafe. For those who aren’t yet in the office, a telephone message
will give them prior information so when I happen to drop by later that day they are
primed to discuss. Working on a different floor to our users, it is important to meet
face to face where possible, and being able to create an informal chat allows the
conversation to evolve more freely.
As with many information departments, current awareness is high on the agenda.
Each team member is responsible for supporting fee-earning departments, keeping the
department up to date with recent news but also attending departmental meetings.
This means we can help track clients, build reports and feed into the emerging client
pages on our new intranet. I am responsible for our Employment team, our largest
department which is spread over our London and Oxford offices. Once the current
awareness update is compiled and emailed it is fed onto the main Knowhow page of
the firm’s enhanced SharePoint intranet. This Knowhow page has been developed by
the LRC team and has grown into a highly revered one stop shop for the firm’s
information needs.
During a quick cup of tea and (another) chocolate, I gather our succinct induction
sheet for my meeting with a new joiner in our Immigration team. I ensure the LRC
meet with all new fee-earners, as it allows us to support their needs more effectively,
and promote our services and ourselves. We take great pride that we know all our
fee-earners names and faces. If the new joiner had been based in the Employment
department I would take them on a virtual tour of the intranet, however, in this
instance I hand over to the relevant LRC team member to demonstrate this before
they head off for a tour of the libraries.
From here I’m off to meet with the key stakeholders of the Risk Policy to gather
thoughts on the redesign of the Risk intranet page. My objective is to bring these
pages in line with the layout and design of the departmental pages, which the LRC
team are working to develop, and to place greater emphasis on key risk documents.
This project ties in neatly with an emerging client matter inception project of which I
am a process owner representing the demands on the LRC for client identification.
The day finishes with a demonstration from LexisNexis of LexisCheck. To the team’s
great dismay they don’t have any new diaries to give out, but our account manager
softens the blow with sweet gifts.
Normally, I would be out the door before anyone else to ensure I’m able to pick up
my daughter from the nursery by 6pm – it’s a hefty £5 penalty for every 5 minutes I’m
late (certainly an incentive to be on time). However, tonight is the firm’s Christmas
party, so I have the luxury of time to wrap up the day’s events, refresh my ever
growing ‘To Do’ list, brief the team on anything outstanding, and grab another energy
boosting chocolate on the way out.
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On the Spot
Diane Miller,
Senior Information Officer at Lawrence
Graham LLP, answers our questions...

Q If you weren't a librarian,
what would you be?

A wedding dress designer. It would be a great excuse to spend time in Liberty looking
at gorgeous fabrics.

Q What annoys you most
in your career?

People demonstrating a lack of common sense.

Q How do you spend your
time away from your
organisation?

We have a place in France so we spend as much time as possible there. Saturday
morning at the market in Le Touquet is becoming a habit.

Q What is the one thing
you couldn't live without at
work?

There are two things actually, but they go together every morning at 10am. Diet Coke
and a bar of dark chocolate. Without them my brain just won't spark into life.

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

Les Ferdinand (or "Sir Les" as he is fondly called by fans of NUFC).

Q What’s your favourite
legal drama series or
movie?

Damages.

Q What are your favourite
three songs?

Witchcraft, sung by Frank Sinatra (nobody does it better), There She Goes, The La's (it
features in one of my favourite films "So I Married An Axe Murderer") and Mamma Mia
by ABBA (my son and I sing this in the car!).

Q Do you have any
phobias?

Pigeons. Trafalgar Square is a "no go" zone for me.

Q If you were a cake what
would you be?

When I put this question to my colleagues the resounding response was that I
wouldn't be a common cake I would be a fig roll – I am obsessed with them.

Q Have you ever been
attacked by an animal?

I was once nipped by a catfish when I was trying to clean the fish tank it was in.
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LLB: The Be All and End All?
Helen Marshall,
Information Officer,
Harvey Ingram LLP

Helen Marshall

Legal librarianship roles are highly attractive: a pressurised commercial environment; a
focus and appreciation of good research skills; and the opportunity to work with
disparate groups. Indeed, Stephens and Brown’s research found that from over one
hundred respondents from seventeen library schools, 60% stated that they would be
interested in a module specifically related to law librarianship (2004, p.20).
New professional librarians have ambition and confidence to work in competitive
environments and prove their worth.
Unfortunately, lack of information and preconceptions may be preventing potential law
librarians learning more about the role. Having just completed my masters degree in
Information and Library Management, I did not touch a legal database in a year of
study; and indeed, they were barely mentioned. Whilst Brown and Stephens’ research
highlighted that a, “greater promotion of law librarianship is necessary,” little seems to
have been accomplished in this regard (2004, p.20). I suggest this is due to the lack of
legal professionals in academia to teach relevant, legal modules or to supervise a law
related dissertation.
This poses two problems: firstly that the possibility of legal work is not promoted or
explained by lecturers, and so the profession loses potential workers, and secondly,
library students’ existing legal research skills and burgeoning interest will stagnate.
Luckily, my course offered an optional module with speakers from various library
sectors, including Law, but this forty-five minute overview seemed all too brief.
I believe librarianship courses should be actively encouraging students to widen their
fields of experience, interest and knowledge and accordingly widen their prospective
futures, especially in the current job climate. Students with former experience and
designs only on academic librarianship for instance, will probably not provoke varied
and interesting discussion, fresh ideas or creative approaches.
It is considered to be quite difficult to transfer between sectors and, without legal
experience, many potential law librarians will be deterred from applying for legal work.
Securing work experience in any field is difficult, but for potential law librarians
opportunities seem small. Additionally, potential candidates probably expect legal
knowledge to be a requirement (which it may be) and as such feel unqualified to even
apply for experience to learn more about the role.
Possibly, a law degree (LLB) would afford librarians more respect in the legal
environment, but the approval of other people seems a poor excuse for an extremely
costly and difficult three year degree in which the information garnered would
probably be of minimum value in the librarianship field. A LLB would in no way
compare to the more advanced knowledge demanded on the Legal Practice Course
(LPC), let alone many years of practice. Moreover, librarians do not want to be
lawyers!
The possibility of qualified lawyers stepping over to law librarianship could increase,
particularly in times of recession. The growth of the Professional Support Lawyer role
is one which potentially has some overlap with information teams. Indeed, at Harvey
Ingram that constructive combination of information and legal knowledge is evident in
the Information team. I believe my own undergraduate degree of English Studies, and
that of other humanities subjects, offer other vital skills, those of communication,
clarity and the ability to analyse and condense extensive, complex information and
present it in a user-friendly way. Similarly, other degrees offer different skill-sets more
useful to a law librarian than a law degree, for example business, IT or marketing
subjects. Indeed, if a law firm had only lawyers in information roles, this would lead to
stale ideas and major difficulties including knowledge gaps, research ability and
cataloguing skills.
Legal knowledge is often not included in a job specification as a necessity, but as
desirable. In an increasingly competitive environment there is a concern among young
professionals that information candidates would be at a disadvantage without a legal
qualification or background. According to the American Association of Law Libraries
(2010 = ), many law school libraries require a law degree, preferring it to a Master of
Library Science (MLS) degree, which seems to devalue library specific skills - surely the
necessary legal knowledge, such as terminology, processes and the different working
culture can be learnt ‘on the job’? The possibility of on the job training should be
highlighted to prevent legal knowledge seeming intimidating and inaccessible.
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With the increase of distance learning courses this offers an opportunity for students
to attain grounding in basic legal knowledge and would demonstrate a commitment to
the legal sector of librarianship. Increased promotion of these courses to current
library students could assist in engaging students at an early stage.
Therefore, more advocacy is needed to encourage library students to investigate the
profession and how they can prepare themselves for the legal knowledge required in
the role. Existing concerns over legal qualifications and experience need to be
dispelled or explained. Although academics may not have the experience to teach legal
librarianship specific skills, their input to nurture interest would be vital.

Additional References
Brown, R. & Stephens, D.., 2004. Law library careers: improving the transition to Legal
Information work. Legal Information Management, 2004 (4), 19-22.
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BIALL/CLSIG Graduate Open Day
Rebecca Furness, MSc
Information and
Library Management
student at
Northumbria
University

Rebecca Furness

Motivation and connection can be elusive for a distance-learning student. I am in the final
year of a two year MSc in Information and Library Management through Northumbria
University in Newcastle-Upon-Tyne. I study in isolation through a virtual learning
environment. My real learning environment is in fact the family dining table in Bristol.
Lucille (a library colleague) and I decided to attend the joint BIALL/CLSIG Graduate
Open Day, being held on 28th October 2010. Both Lucille and I have long shared an
interest in visiting the British Library and the opportunity to achieve this was in itself a
reason to attend. I had no prior expectation of the event itself yet felt sure that the
chance for networking and the translation of academic study into real life contexts
would be worth it. I reasoned that other distance-learners on my course could also
benefit and so sent an email around my class encouraging anyone interested to meet
me there. A fellow distance-learner, Helen, currently based in Surrey, recognised the
potential benefits of attending and also of making each other’s acquaintance as virtual
classmates. We pledged to both be there and to use our real life meeting to reduce
the isolation of distance-learning.
The harsh 4.30am alarm call on Thursday morning did not dampen my enthusiasm.
I was already assured that attending the event was worthwhile, and so less than five
hours later, seated in the meeting room, it seem that each item on the programme
would be a bonus, and the bonuses were numerous. Wisdom and insight was provided
in buckets by seven professionals with diverse career paths. Each at different points in
their professional life and representing a range of sectors, the value of listening to
their professional experience and advice was more than I could have hoped for. It
opened my eyes to the richness of potential opportunities and the variety of possible
employment settings that I should consider when qualified.
A consensus among speakers became apparent with common themes including the
crucial importance of ‘soft skills’ (such as adaptability, negotiation skills and emotional
intelligence), and the ability to be able to substantiate these skills with evidence and
examples in the application and interview process. The value of ‘soft skills’ to the
employer may in fact be greater than the more obvious ‘hard skills’ as they can’t be
formally taught through CPD; they are intrinsic to personality and evolve with
experience. Another recurrent theme was the need to respond creatively to chance
career opportunities by coherently framing existing knowledge, experience and skills
to meet employer needs. My ‘note to self’ on this reads: “become an expert at weaving
a tapestry of career threads into a masterpiece that will be difficult for employers to
resist.” Speakers were keen to demonstrate that moving between different sectors can
be a strength and may indeed be the way to go in the current economic and
recruitment climate. I also appreciated having some time to work in small groups with
other attendees as this allowed the sharing of reflections on the presentations and a
chance for informal conversations with some of the speakers.
My anticipated highlight of visiting the British Library didn’t disappoint. The unexpected
excitement, glamour and elegance of the official visit of Sheikha Mozah, the second wife of
the Emir of Qatar, coincided perfectly for that added ‘wow’ factor. Our guides, Tanya and
Claire, were excellently placed to pitch their knowledge and information to meet our needs
as graduates and new professionals. Interestingly for me, Claire is a recent graduate from
Northumbria University’s distance-learning MSc and it was hugely motivating to learn from
Claire that her recent promotion to Team Manager directly resulted from her successful
completion of the MSc through Northumbria University.
To conclude I return to Professor Oppenheim’s opening presentation which reflected
the start of a new graduate’s professional journey: the metaphorical place where I sit
at this moment while seated at my dining table. His practical advice was echoed by
every subsequent speaker:
l Change and adapt
l Get your name known
l Have a ‘can do’ attitude
l It’s the job not the sector
l Keep learning
I set out in search of motivation and connection. I came home with masses of both, in
sustainable supply, thanks to the contacts I made. Thank you to everyone involved in
organising and delivering such an enjoyable and useful event.
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Presentation Styles for Conferences:
Good, Bad and Indifferent
Rosemary
Shakespeare,
Freelance Bar
Librarian

Rosemary Shakespeare

As a lucky recipient of a BIALL Bursary, I attended the 2nd ALLA & NZLLA Joint
Conference in Melbourne, Australia in September 2010. The programme included such
diverse topics as digitisation and preservation of print materials, the future of libraries,
the Law of the Sea, law reporting, technology in libraries, and censorship. It was hard
to choose one topic to compress into 500 words for the BIALL Newsletter.
Talking about the diverse deliveries we had experienced, it occurred to me to discuss
presentation styles, which differed widely.
Papers may be written with erudition, wit, perception and depth - yet be ruined by
poor delivery. Contrariwise, a mediocre paper may become memorable through
confident and entertaining delivery.
A good, clear voice is recommended, as is looking at the audience and engaging with
them, rather than talking to oneself or to the podium. If using slides, the content
should be minimal, less is best and use bullet points to highlight key points.
The presenter should not merely read out densely written slides but expand on brief
messages on the screen.
The majority of speakers were excellent, especially those with a passion for their
subject. One speaker was so enthusiastic that if she had asked for volunteers to
convey her message worldwide, half the audience would have leapt at the opportunity.
It was noticeable that the more technical the subject matter, or perhaps the more
technical the background of the speaker, the faster the delivery – this occasionally
meant that they were hard to follow. The worst kind of delivery is reading word for
word from a printed copy of a paper in a dull monotone which loses the attention of
the audience from the outset. One glaring example of this style was experienced,
which was unfortunate because the subject matter was of interest.
A speaker on a topic that, for me at least, would have been hard to understand, made
it comprehensible because he spoke in a comprehensible and non-patronising manner.
I felt at last I had a grasp on a topic of worldwide concern which before had gone
straight over my head.
The best moment for me, as a citizen and long time resident of Australia, was provided
not by a speaker but by the moderator of one of the panel sessions. This eminent
gentleman didn’t stay at the front but moved constantly amongst the audience, inviting
comments throughout. The subject matter of the panel discussion asked the audience
to decide on one view or other of a question under consideration.
At the end, the moderator walked halfway up the auditorium and asked for the
audience to raise their right hands if they thought that direction (a) should be
followed; he then asked for left hands to be raised if they preferred direction (b).
Last of all he said “… now raise both your hands if you don’t give a bugger either
way!” Only in Australia!
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Abstracting and Summarizing Quickly and Accurately,
Aslib, London
Making the right investment - recruitment and
selection, BIALL, London
Branding the library and information service,
CILIP, London
Creating a taxonomy: how to get started,
CILIP, London
Tour of the Supreme Court, CLSIG, London
How to produce a workable and convincing business
plan, ASLIB, London

February
1
1
2
2
3
4

News le t te r of t he Bri t i sh & I ri sh Ass ociat ion of Law Lib ra ria n s www.b ia ll.o rg .u k

BACK

Forthcoming Events

18

7
8
8
9
10
10
15
15
15
17
18
22
23
24
25

Legal Reference Materials (final date TBC),
BIALL, Leeds
Getting the most out of Google, CILIP, London
Quiz 2011, BIALL, London
Finding and understanding legal information,
CILIP, London
Making database training interesting, CILIP, London
Copyright for Information Providers:
An Introduction, Aslib, London
European Union Information, Aslib, London
Introduction to records management, TFPL, London
Twitter for librarians, CILIP, London
Introduction to Information Architecture,
TFPL, London
Abstracting with confidence - electronic,
CILIP, London
Introduction to Knowledge Management - a
foundation programme, TFPL, London
US Law Librarian Group meeting, BIALL, London
Essential skills for senior library assistants,
CILIP, London
Managing e-resources, CILIP, London
Information and the Law - the Advent of Meaning
Based Computing, SCL, London
Business Information, Aslib, London
Managing your library budget, CILIP, London
Desk research skills, CILIP, London
Using blogs, wikis and RSS feeds, CILIP, London
Enquiry Handling, Aslib, London
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10
11
11
15
18
22
22
23
25
28
29
29
31

Copyright for beginners, CILIP, London
Introduction to SharePoint, TFPL, London
Influencing stakeholders: communication is not
optional, TFPL, London
Repackaging your research: adding value to your
answers, CILIP, London
Using Excel Spreadsheets to Manage a Library Budget,
Aslib, London
Introduction to copyright, TFPL, London
Promoting Information Literacy for End Users,
TFPL, London
British Company Law, Aslib, London
LMS Suppliers Showcase, CILIP, London
An introduction to information governance,
TFPL, London
Copyright for Information Providers: Advanced,
Aslib, London
Advanced Information Architecture: A Strategic
approach, TFPL, London
Handling enquiries: the basics, CILIP, London
Contract Negotiation for Information Professionals,
TFPL, London
How to motivate your people through effective staff
reviews, Aslib, London
Copyright Policies, Dealing with Infringements, and
Risk Management, Aslib, London
Web 2.0 tools for facilitating knowledge management,
TFPL, London
Negotiating licences for electronic products,
CILIP, London
Designing evaluation and impact forms, CILIP, London
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