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Editorial
Welcome to the September issue of the BIALL Newsletter. At this time of year it is
easy to feel a bit in between places with the end of the holiday season and the
curtains drawing in on summer. And then just around the corner we have the crunch
of leaves underfoot and crisp days of autumn to look forward to. At work, however, it
is more a tale of new beginnings as most of us dedicate our time to inducting and
programming our new trainees and students.
To continue the theme of new beginnings, we welcome Barbara Blake to the
Publications Committee. Barbara has completed her initiation as the subject of ‘A day
in the life’. At the other end of the spectrum, we say goodbye to Editor Jon who as a
departing gift answers our questions in ‘On the spot’. We would like to thank Jon for
all his work on the newsletter over the past 3 years and we should note that he is
continuing in his role as Vice Chair of the committee. The next issue of the newsletter
will also be Laura’s last and, as you would expect, we will be looking for a
replacement. If you are interested in joining the committee then please e-mail our
Chair, Sarah Spells (ss104@soas.ac.uk).
Elsewhere in the newsletter we have practical articles from Sara Batts on survey
design and Laura Woods on taking charge of your professional development. Sarah
Spells provides a report of her attendance at the annual course of the International
Association of Law Librarians in Turkey last year and Kathy Jacob provides an overview
on the hot topic of the moment that is outsourcing.
To round-off our usual features, Theresa Thurston invites us into the Law Society for
‘Featured library’ and we go straight to the top with Justis for an interview with
Managing Director Masoud Gerami. And finally, we have Council notes and reports
from our Standing Committees.
Dean
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By the time you read this column the warm days of summer will be coming to a close
and, inevitably, the nights will be drawing in. With holidays and vacation time behind
most of us we move beyond the relatively low-key part of the ‘BIALL Year’ into the
business end culminating with our Annual Conference and Exhibition (16th – 18th June
2011) to be held in the spectacular modern surroundings of The Sage Gateshead,
Newcastle upon Tyne. The summer months are not all quiet however and committee
business has continued unabated. At the time of writing our Conference Committee is
already engaging with you, through recent e-mail correspondence, in order to seek
your help in shaping the programme to make the conference as relevant to your
interests as practicable.
Whilst much of my August has been taken up with a holiday in a remote spot on the
Isle of Mull (free from communication, without mobile networks, internet connections
and television reception!), the month of July had been relatively busy from a BIALL
perspective. Susan Scorey, President Elect, chaired an important SCOSAF meeting with
the main agenda item being concerned with reviewing our committee work including a
reassessment of the terms of reference for each of our committees. The July Council
meeting followed the very next day (2nd July), my first in the chair. Daniella King,
Immediate Past President, has embraced the task of resurrecting the Nominations
Committee to help ensure that our officer positions and committee chair-ships and
membership remain suitably free of vacancies! As always, we encourage you as
members of BIALL to step forward and offer your services for the good of the
Association and, in the process, to add something extra to your own personal
professional development.
As President I was immensely privileged to represent the Association at the 103rd
Annual Meeting and Conference of the American Association of Law Libraries (AALL)
which took place in Denver, Colorado (10th to 13th July) with the theme of ‘Mapping
the Future’. I am grateful to the then President of AALL, Catherine Lemann (now Past
President) and Joyce Manna Janto, Present Elect (and now the new President), for their
hospitality and warm welcome. The programme for the conference was extensive,
wide-ranging and often thought provoking and I hope to share more on the AALL
experience in a forthcoming report/article in Legal Information Management.
Before I close this column, I wish to note the recent sad, and indeed sudden, death of
the Bob McKee, the CILIP Chief Executive, CDG Past President and Honorary Fellow.
Bob was a highly significant, influential and charismatic figure in the library and
information world and he will be very greatly missed.
I hope you have all enjoyed the summer months. I’m sure you will agree that an Indian
summer would be most welcome though, as ever in Britain and Ireland, it is far from
guaranteed. So we may, instead, have to be content with the Fall. In a spirit of optimism
for a happy and productive BIALL year ahead and with a quote in mind from the
French philosopher and author, Albert Camus, “Autumn is a second spring when every
leaf is in flower.”
David Wills
BIALL President
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Those of you that attended the AGM in Brighton will recall that we agreed to provide
BAILII with an annual sponsorship amount of £5,000, to be reviewed after three years.
I am pleased to report that the first payment of £5,000 has been made and Joe Ury,
the Executive Director of BAILII, has conveyed his thanks for our financial support.
Our details have been added to the Major Sponsors page of the BAILII website at
www.bailii.org.
I have been liaising with Elaine Bird on finalising payments for BIALL membership
renewals, the deadline for which was the end of July. As of that date 152 members had
not paid their renewal, for a variety of reasons. Some members have of course left the
profession, and in other cases the member’s employer has decided to pay for one
Institutional membership instead of several Personal memberships. Of course a certain
number have probably not paid their renewal simply due to an administrative
oversight, and letters have been sent to all non-renewing members which will
hopefully result in payment from members that fall into this category.
Catherine Bowl from the Conference Committee and Sovereign Conference have now
completed their work on the finances of the Brighton Conference, and have passed on
to me their paperwork for analysis. I hope to complete my review of the finances for
Brighton in time to include a summary in my report for the November issue of the
Newsletter.
For a number of months now Elaine Bird and I have been discussing the possibility of
taking the existing Access database in which we keep membership details and turning
it into an online database, to be hosted on a remote server with secure access by
authorized users. The advantage with an online database is the opportunity it will give
us to allow members to review the contact information BIALL has for them, as well as
allowing the streamlining of various administrative tasks which currently take up much
of the Hon Secretary’s time. Council agreed at the July meeting that this was a
worthwhile project to pursue, and I have circulated a paper to Council and committee
chairs outlining how the proposed online version of the database might work.
The matter is on the agenda for discussion at the October meeting of Council, and
pending approval of the costs involved we hope to have the new online version of the
membership database up and running in time for the 2011/12 membership renewals.
If any member is interested in contributing to this process, or is simply interested in
seeing my paper on the matter, please let me know.
Alden Bowers
Hon Treasurer
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I cannot quite believe that I have already completed my first year as Hon Secretary.
The reality hit home at the recent AGM in Brighton where I was anxiously preparing
to take the minutes. There was no need to be anxious, however, as Daniella King had
matters well in hand. I was delighted to see so many members able to attend during
such difficult times, well done to the Conference Committee on yet another excellent
conference.
The latest Council meeting took place on Friday 2nd July 2010 at the Institute of
Advanced Legal Studies (IALS), Russell Square London. John Franssen was welcomed
as a new member of Council. Topics discussed included standing items such as reports
from officers and committee chairs, and other topics including BIALL presence at the
Online Exhibition, review of awards and bursaries, and BIALL’s mission and goals.

Membership Renewals

Elaine Bird

Unpaid members have now been archived and will no longer receive the benefits of
membership. If you have still not renewed but intend to do so please contact me as
soon as possible so that you will continue to receive the Newsletter and copies of
LIM plus other benefits. I would also like to take this opportunity to remind members
that it is your responsibility to inform me of any changes to your contact details as
and when they occur not when you have not received your membership renewal or
Newsletter. You co-operation is much appreciated and contributes greatly to the
smooth running of the administrative functions of the Association.

New Members – Discounted Rates
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Colleagues in your network who may be interested in joining the Association can
benefit from the discounted rates on offer until 30th September:
Personal member
£52.50 (Full rate £70)
Institutional membership £157.50 (Full rate £210)
Unemployed/retired
£12.75 (Full rate £17)
Student membership
£12.75 (Full rate £17)
The next meeting will take place on Friday 8th October at IALS, members are
welcome to attend as observers. Please let the Hon Secretary know two weeks
before this date if you wish to attend, or have an issue to be raised at Council.
Elaine Bird
BIALL Hon Secretary
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Awards and Bursary Committee
This is my first newsletter as ABC Chair, and although we haven’t had a meeting since I
became Chair, the committee has not been idle this summer. We have recently
awarded 3 bursaries to attend the ALLA & NZLLA Joint Conference, in Melbourne,
Australia, in September. The bursary recipients are Jennifer Findlay, Rosemary
Shakespeare and Louisa Suen, and as this is the first time we’ve considered applications
for this conference, I’m looking forward to reading about their experiences in a future
issue of LIM. If you’re interested in applying for a bursary to attend something (at
home or abroad) then check out the ABC pages on the BIALL website.
At our next meeting at the end of September, we will be looking at how we can
promote our Awards and Bursaries better, and also at the possible creation of a new
award, which has been suggested by Council. I’m keeping this a bit hush-hush for now,
until the committee has had a chance to discuss it, but watch this space…
Angela Donaldson
Angela Donaldson
Chair, Awards and Bursaries Committee
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Publications Committee
The committee met recently to discuss the publication of the Directory, Moys,
Handbook and Legal Research Packs. We have the following updates for you:

Directory
The committee is still investigating the possibility of producing this online. Please
contact me at ss104@soas.ac.uk if you have any suggestions or comments on
improving the next issue - are there any sections that you would like us to include or
remove?

Legal Research Pack
The committee would like to apologise again for the delay in publishing the new
edition. Details of the new pack will be advertised shortly.

Moys
Sarah Spells

The new 5th edition is well under way with a projected publication date of late 2012.
Keep your eye on the BIALL website as the editorial board will be posting details
about the project shortly. As always, if any Moys users feel there are any particular
areas that need revision or expansion please let Diana Morris know at
diana@diandphil.com or 020 8529 9825 or post to the LIS-MOYS-USERS mailing list.

Handbook of Legal Information
After discussions with Ashgate, a new 2nd edition of the Handbook will be published.
The projected publication date is mid to late 2012. As Chair of the committee I will be
editing this edition and will be approaching the authors shortly. I would like to take
this opportunity to thank Loyita Worley for her hard work editing the first edition
(laying all the ground work and thereby making my life easier!) and for her invaluable
assistance in making this 2nd edition possible.
As always, if anyone is interested in joining the committee to help with any of these
publications or if you’d like to become a newsletter editor, please let me know.
Sarah Spells
Chair, Publications Committee

SEPTEMBER 2010
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Conference Committee

John Furlong
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Call for Papers

Since the closing of the Brighton Conference in June, there has been very little let up
in the activities of the Conference Committee. At our committee meeting held in
London in early August we considered the various evaluations and comments on the
Conference and Exhibition received from delegates and exhibitors. These are
extremely useful to us in addressing Conference issues and in planning for future
years. This year we had additional materials available from our online evaluation
process. Aside from dealing with issues specific to Brighton, the evaluations also
provide us with very helpful suggestions for topics. These will be used by Niamh Burns
and Beverly Oliver in initial planning of the Programme for Newcastle 2011.
At the August committee meeting we bade farewell to Hannah Fogg who has stepped
down as Programme Coordinator. Hannah contributed enormously to the success of
recent Conferences both in terms of the official programme and in various other
areas of Conference organisation. We were sorry to see her go and look forward to
meeting her as an ordinary delegate at future Conferences.
With Hannah’s departure positions within the committee have been reorganised as
follows:
John Furlong, Chair
Gillian Watt, Vice Chair and Exhibition Coordinator
Catherine Kenwright, Exhibition Coordinator
Catherine Bowl, Finance Officer
Niamh Burns, Programme Coordinator
Beverly Oliver, Programme Coordinator
As in other years, the generosity of delegates has enabled us to make a valuable
contribution to a local charity. I have been able to forward a cheque for £889.00 to
our nominated charity this year CCHF All About Kids (www.cchf-allaboutkids.org.uk).
The charity has thanked us for the contribution indicating it will pay for three children
to have a break during this summer.
At the time of writing we had just completed a site visit to the Sage Centre,
Gateshead which is the venue for our 2011 Conference in Newcastle. The venue
promises to be one of the most exciting ones in recent years offering exceptional
facilities for delegates, exhibitors and speakers. We will be working with the Sage
Centre to ensure that 2011 will be one of the best Conferences yet. Further details in
relation to Newcastle will be posted on the BIALL website in the coming months and
I urge you to check for updates from time to time. As with other years we will be
striving to keep the costs of the Conference as low as possible making it exceptionally
good value for money and providing you with a one stop shop to address all of the
key issues affecting your work in legal information provision.
The BIALL Conference Committee Call for Papers is out now. Our Programme
roadmap ‘Sharing Experience - Building Best Practice Models for the Legal Information
Profession’ reflects our commitment to professional sharing and learning, and via
direct feedback on the 2010 Conference.
Do you have an innovative project you can share? Perhaps you can provide some
useful advice to demonstrate best practice? Or maybe reflect on successful techniques
around cross department working?
Potential first time speaker? New blood is essential to the longevity of our profession,
and variety of our Programme. Please tell us your ideas...and then you can tell
everyone else during one of the sessions!
We look forward to receiving your submissions by Wednesday 6th October.
John Furlong
Chair, Conference Committee

SEPTEMBER 2010
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PR and Promotion Committee

Catherine McArdle
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Advance notice:

New members Margaret Britt and Iain Gillespie were formally introduced at the
meeting of the committee held on 22 July. Council approved the 2010/2011 committee
membership at their July meeting. Ian Hunter will continue as Vice Chair after being
given another extension to his membership of the committee. Vivian Grainge and
Heather Semple also continue as members of the committee and will be working to
finish various projects.
The “How do I?” wiki continues to grow and develop. Google Analytics is now being
used to monitor activity on the BIALL wiki. In the three weeks since it was added it
has shown that there have been 115 site visits. Of these, 55% have been from direct
links to the site (so those saved in user’s Favourites, for example), 48% from referring
sites (the BIALL website, BIALL blog) and the remainder from search engines (Google
and AltaVista). So far, the wiki has a bounce rate of 65.22%, which is the percentage of
single page visits – i.e. visits in which the person left the site from the entrance page.
In terms of geographic location of visitors to the wiki, the majority of visitors have
been from the UK, but with some visits from North America, Europe and Australia.
There are a total of 62 users of the wiki (those permitted to edit it). We welcome
more to join us to build on what we launched just over a year ago. Interestingly we
have had quite a few requests to join the wiki over the past few weeks from those
who want to specifically share their knowledge with other users of the wiki.
Recent new pages to the wiki include those on Royal Orders =, universal identifiers
for online resources =, consensus estimates (http://biallpr.pbworks.com/Consensusestimates) = (summaries of key facts from brokers reports), and statutory instrument
procedure =. We have also seen comments on the bilateral investment treaties =
page.
The deadline for the 2010 Dissertation Award is 1 October 2010. The Award, which
was established in 2009, aims to recognise and encourage new entrants to the
profession and is open to all undergraduate and postgraduate library school students
on a CILIP accredited course. Submission is at the discretion of the university, not by
individual students. Further details are available on the BIALL website =.
Our next meeting will be in November. We are always eager to hear from anyone
who would like to come and join the committee. If you are interested please contact
me or any member of the committee.

Online Information 2010 – Olympia
30 November - 2 December 2010
Consisting of an exhibition delivering over 9,000 visitors from 70 countries, a
conference and a show floor seminar programme, the event provides an annual
meeting place for the global information industry.
Online Information is once again set to play host to thousands of information
professionals, information end-users and publishers from around the globe, meeting
suppliers of online content, epublishing and library management solutions.
BIALL members have a discount to attend as a conference delegate and BIALL will
occupy Stand 712 in the exhibition.
BUT – we need help!!! If anyone can spare a couple of hours (or even the whole
morning or afternoon) please let me know.
Catherine McArdle
Chair, PR and Promotions Committee
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Affiliate Groups Update
US Law Librarians
The next meeting of the US Law Librarians network will be at 6pm on Wednesday
22nd September, kindly hosted by Loyita Worley at Reed Smith. If you work in a
US/international law firm and would like to attend, please contact Loyita via email at
LWorley@ReedSmith.com, and also let Loyita know if you have any hot topics you
would like to add for discussion on the agenda.
Our last meeting in March was very successful, covering a number of topics pertinent
to our group. You can find out more about the group, and read the last meeting
minutes at =.

BIALL Solos & Small Teams
Jas Breslin
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We need you! We are looking out for new contributors for the BIALL Solos blog =.
If you enjoy writing, sharing information or have a story to tell then we would love to
hear from you! Our blog is suffering from neglect - if you’d like the opportunity to
share thoughts, insights and news on all things library then please contact Celine Kelly
on clkelly@algoodbody.ie.
Our next seminar will be held on 14 September, via conference call. We will welcome
Karen Gray, head of information resources at Lawrence Graham LLP, who is going to
speak on Working with Budgets. If you would like to join us then please contact Celine
Kelly on clkelly@algoodbody.ie. If you have other suggestions of future topics you
would like discussed then let the committee know.
Lastly, we are looking for more members to join our Steering Committee.
Currently, the committee is made of David Byrne, Vivian Grainge, Celine Kelly and Jas
Breslin. We meet once a month via conference call and we would love to expand the
group with new members. Contact the committee if you are interest at biall-solosrequest@mailtalk.ac.uk.
Jas Breslin

Legal Information Group (LIG)
The most recent meeting of the Legal Information Group took place at Lewis Silkin
on Friday 6th August. There were two agenda items that may be of interest to BIALL
members. LIG is currently updating our collection of precedents covering situations
when members might communicate with suppliers. We expect that the new drafts will
be ready by the end of September, and that the letters will be made available on the
LIG page of the website after that. Also, two new members have joined the committee
since the BIALL conference, including a new liaison for LexisNexis. For the
convenience of members, I list the up-to-date committee membership, our various
responsibilities, and our contact details below:

David Percik

David Percik, Chair and general contact for LIG matters
david.percik@lawsociety.org.uk
Kirsty Milton, Vice Chair and publisher contact for Informa Law
kirsty.milton@lw.com
Lynne Jones, Publisher contact for Sweet & Maxwell
lynne.jones@lewissilkin.com
Michael Normile, Publisher contact for PLC
normilem@sullcrom.com
Martin Reid, Publisher contact for CUP, Kluwer Law International, OUP
ucylmjr@ucl.ac.uk
Sarah Brittan, Publisher contact for LexisNexis
sarah.brittan@bakermckenzie.com
Sue House, Publisher contact for Hammicks, Prenax, Wildys
schouse@glam.ac.uk
David Percik
Chair, BIALL Legal Information Group
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News from Justis Publishing
Masoud’s Corner: seeing Justis being done
Every once in a while, we at Justis
Publishing like to submit for these
pages something a little less
commercial and a little more
journalistic, like the interview we
submitted last year = (with
JustCite-using criminal barrister of
the year, Paul Greaney. For this
issue, we’ve spoken to none other
than our esteemed managing
director, Masoud Gerami. Some of
you will already know him from
conferences. But did you know
that the former programmer was a
founder member of the company, a
pioneer in law report digitization
and the original bassist in
Fleetwood Mac? Two of those
claims are actually true – read on
to find out which.

You trained in engineering and are from Iran, a legally
very different place from England. How did you become
an expert in electronic common law publishing?
I’ve picked up it up along the way purely as a result of starting my career at Eurolex.
Though I initially studied electrical engineering, I graduated from Swansea University as
a computer scientist. My Eurolex job followed graduation but the Thomson-owned
company was soon sold to Lexis, which retained only its journals. So one of my old
professors, another colleague at Eurolex and I got together and started Context, the
original name of Justis Publishing = . Within a few years we’d broadened its reach
from European material = to case law = from England and beyond.

Tell us about those early years and your rise in the
company
It was the tail end of 1985. With a new hardware-based search engine that we wanted
to showcase, the three of us approached some venture capitalists and, with their
backing, set up shop in a small building in Maidenhead. By 1986 we’d launched the
Justis = full-text service, starting with Justis CELEX = , and three years later we
moved to London when the company was sold to its present owner. I was made
technical director in 1990 and managing director in 2001 by the time our databases
were on the internet. Like anything else, my success stems from hard work and
enthusiasm. To some extent it’s been luck because I started doing this by accident but
the combination of law and technology has been very, very interesting.

SEPTEMBER 2010
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Justis provided the ICLR’s first electronic platform. What
challenges did that present?
An issue we always had in the early years was persuading our data partners that
electronic products wouldn’t harm their print revenue but would contribute to an
overall gain. Though we had – and have – a strong relationship with the Incorporated
Council of Law Reporting = , which started very early, and we were determined to
host the Law Reports = , they needed a lot of convincing that the authoritative series
should be digitized. We made a successful case but because of the type of organization
the ICLR is, they had to go out to tender. But our hard work paid off and we won.
We then set to work on two goals: developing a sophisticated frontend, which was
guided by a user interface study carried out by researchers at Warwick University; and
creating a specific tagging structure for the content, for which we designed a markup
language very similar to XML = before XML was released.

Were there other technical hurdles?
As this was nearly 20 years ago, PDFs didn’t exist and scanning technology wasn’t very
advanced. So we had to capture the data from scratch. This meant 700 volumes of the
Law Reports had to be keyed manually. And we insisted they were keyed twice to
ensure accuracy, a process we project managed. But despite initial scepticism, the
outcome was brilliant. We created a superb product and fostered an even better
relationship with the Council, whose reports are now widely available electronically
elsewhere.
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So what sets Justis Publishing apart, helping it attract
new business and retain existing subscribers in this
competitive market?
We’ve always offered choice and flexibility, as demonstrated by our planning, by our
business models and by our promotions. People could and still can pick and choose
what they need rather than being forced into taking whole packages, both here and
overseas. Go to Australia, go to Canada and look at the big players in those domains.
Westlaw and Lexis are available but Justis is also a prominent name because of the
choice we offer, along with the sophistication of our technology. Our popular platform
is quite different from the competition and is the result of very conscious decisions to
make it so. If you look at our interfaces = , what everyone comments on is how
simple to use and intuitive they are without lacking any features. So very advanced
users can use them as well as novices, whether they’re barristers, solicitors, academics,
students or indeed librarians, the group that is often most frequently exposed to our
services.

So what’s the company’s relationship with librarians like?
Even though the competition and economy have presented us with very tough
challenges over the past year or two, our day-to-day dealings with librarians are as
strong as they’ve ever been. We’ve learnt a lot from them over the years in terms of
what they need and how they want to access it. So the benefit has been mutual, I
think. Our having such a low staff turnover helps with this – the average length of
service for our managers, for example, is eight or nine years, which is far higher than
elsewhere, and we have lot of long-serving account managers, who learn in intimate
detail how their librarian contacts operate. We’re also very well represented by BIALL
members – not only do a huge proportion of their organisations have access to Justis,
many have signed up to our provider-neutral JustCite = citator. Released in 2002, it
now has over 20,000 worldwide users, who use it to see how laws from the UK,
Ireland, Canada, Australia and elsewhere in the common law relate to each other.
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- Continued

Are those other common law jurisdictions relevant to
British and Irish practitioners?
Absolutely. Now that decisions and journal articles from other countries are readily
available – not just on JustCite but increasingly on Justis too – they can be put to very
effective use in case preparation. A judge I met at a conference in South Africa recently
said she now follows journals and key rulings in the UK and Australia comprehensively
to see what’s going on, not necessarily to be cited but so she can get a feel for the
persuasiveness of their arguments. And the same is true of users in this country.

So do you feel that practitioners and librarians were
crying out for this overseas precedent?
Yes, and JustCite plays an important part in its delivery. When we index a new set of
law reports from, say, South Africa and link them to UK cases, which already have links
to Australian cases, which already have links to Canadian cases and so on, you can see
this wonderful map of relationships between legal information documents. It’s not just
case law, we offer journal commentaries and the like, which were not visible to
practitioners before but is now just a click away. You can look at a case and it tells you
exactly how it’s been cited and mentioned in journals and other cases across the
world, a facet of our services that has real appeal for certain subject areas like patent
and intellectual property law.
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Access to overseas material is one important part of the
changing picture of legal research provision. What else is
significant and what challenges do they present?
The competition is as strong as ever. But user sophistication and changing technology
have also had a major effect. Though the raw data is almost identical to how it was 20
years ago, the way users access it is unbelievably different and more sophisticated.
Because people use the internet for so many aspects of their lives, any advancement
influences them. So if a user sees a great new feature on Amazon, say, they’ll
subconsciously expect it on our services too. Speed of access is crucial too. Today you
can get the text of a judgment in hours, then act on it and make a decision well before
it’s reported six months or a year later. There are now volumes of information
available through secondary material – commentary, blogs, journals and so on – which
users need ways of filtering. That’s an issue that we and other providers are grappling
with and which some of our services are beginning to provide a solution to.

Where’s the company going?
We’ll continue to innovate and offer high quality products and services. We’ve started
to create and commission new data collections, like the recently added Singapore Law
Reports = on Justis. We’ll index more material from around the world on JustCite.
And we’ll work even more closely with other publishers and service providers to
improve user experience.

Have you got any final words for readers?
One big ambition and aspiration is that in the future when a researcher wants to find
the leading authority on a point of law or check the latest status of a case rather than
use a text book or other old fashioned method instead they will “JustCite it” and get
their answers more quickly. With the release of the new version of JustCite, which you
might have read about in the last issue, we could be that bit closer.
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Sara Batts, Senior
Research Librarian at
Reed Smith LLP,
provides a guide to
creating an online
survey

This is intended to be a short guide to putting together an online survey. Some advice
may be obvious, and some may be new to others. It is based on my research project
progress and experience as well as work towards the annual salary survey. It’s not
intended to be scientifically rigorous but to best reflect the ways in which quick-anddirty research at work is carried out.
The key question to ask is whether a survey is the most appropriate research tool.
As with any endeavour, there will be a trade-off between time, money and level of
detail needed. Surveys with tick-boxes and predefined categories can be quick and
simple to complete, but may miss more subtle distinctions or opinions. Equally, talking
informally with colleagues may provide a richer picture of the perceptions of your
service, but that may be difficult to quantify if you are required to provide statistics to
management.
Assuming you are running with a survey, there are a number of online packages you
can use. SurveyMonkey and Zoomerang offer free basic options if your organisation
does not already have an account with them or a similar service. Google spreadsheets
allow for the creation of forms including drop-down options and checklists. There are
many others available.

Question creation and piloting

Sara Batts
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This is really very obvious but extremely easy to get wrong: make sure questions ask
what they are intended to ask. How do you think your customers will interpret a
question which asks them how easy it is to use a database, for example? Is that how
easy it is to find on your intranet, or to run a search, or to download results from?
Test questions on colleagues to check for obvious ambiguities; even better to check
with non-information colleagues who will be able to spot jargon or other
assumptions. Then once you have assembled your set of questions, test them on other
guinea pigs. Does the data you get back fit what you were expecting? Can you analyse
it in the way you had anticipated?
Watch out for illogical ordering of questions or responses to multiple choice
questions. For example, Survey Monkey orders lists alphabetically by default, but this
isn’t necessarily the most appropriate ordering. The salary survey has a list of
qualification types that would probably be better arranged by chronology, i.e.
undergraduate degrees followed by professional qualifications.
The salary survey has definitely fallen foul of some of these other common pitfalls in
the past:
● Ambiguous and vague questions
● Leading questions
● Making presumptions
● Relying on long-term memory/ too much abstract knowledge
● Keeping questions that serve no real purpose

Question types
Open questions, those that use free text responses, can be a useful way to add more
detail to an issue, or can just invite time-pressed respondents to skip the question to
avoid the need to think of an answer. Closed questions are easier to complete but run
the risk of needing lengthy response lists to be fully comprehensive.
Closed questions can take the form of tick lists, allowing multiple options, drop-down
boxes, grids to be completed – online tools make creation of these kinds of questions
simple.
Likert scales which are widely used ask for a rating on a scale, usually 3 or 5 points.
The thing to note about these scales is that all they do is allow you to order people’s
responses. There is no implied value in the numbers used nor is the interval between
each item necessarily of equal value. This kind of scale can be really useful, though, for
gauging opinions.

SEPTEMBER 2010

- continued

Respondents
If your audience comprises members from varied groups you will need to plan around
this to avoid redundancy or duplication. This is a problem for larger surveys and one
that the Salary Survey has only had mixed success in dealing with. Questions that are
spot-on for academic librarians may make no sense for the self-employed, for example.
One option is to run separate, tailored questionnaires for each group, adapting
questions accordingly. Or you can use skip logic to guide respondents through the
survey – this can be effective in an online survey in reducing the amount of
questions displayed.

Analysis
The chances are you won’t need to run any in-depth analysis. If your sample is small
(maybe just your trainee intake) then looking at the means and percentages and just
plotting the results on a graph is enough to inform your decision making. With a larger
sample, say between 20 and 100 cases, then an idea of the range of responses can be
useful in addition to the mean. A mean can disguise a wide variation in responses and
so you may miss out on useful information. Many software packages allow for more
varied graph options so don’t stick to the same old bar charts if you can find ways to
tell compelling stories about your data.
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Systems Librarian
Theresa Thurston
provides a guided tour
of the Law Society's
Library

Theresa Thurston
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Rolling Stacks

Above Right
Main Library

The Law Society of England and Wales is the professional body representing solicitors
in England and Wales. It lobbies and negotiates with the profession’s regulators,
government and others, offers training and advice and helps to protect and promote
solicitors across England and Wales.
The Incorporated Law Society was founded in 1825 and the concept of a library was
an important part of the Society since its inception with the second part of the
resolution forming The Society stating that “a convenient freehold piece of ground in a
central situation in the vicinity of the Inns of Court be purchased and a suitable
building be erected thereon containing a ... Hall for daily resort, a Library ... and such
other apartments as the Committee of the Management shall think requisite for the
use of the proprietors and subscribers.” A plot in Chancery Lane, London was
purchased and the construction of the Law Society Hall began.
In 1828 the Society’s Committee of Management asked for donations to stock the
library. Donations recorded in the Library’s original Donations register include The
Statutes at Large from Thomas Metcalf and The Law List from Bryan Holme. The Law
Society Hall including the library was opened on 28 June 1831. By 1846 the library had
6,000 volumes. Nowadays the Library’s holdings have expanded considerably and we
have around 59,000 volumes with approximately 20,000 available in the main library.
The volume of material we have means that the material on display in the main library
is less than half the material we hold. Various storage areas around the Law Society’s
Hall are used to house older material including alcoves in the Common Room, stores
in the basement (see photo below) and the gallery of the Reading Room. In fact the
Library’s collection is so large that material is even housed remotely in a disused salt
mine in Cheshire.

The Library holds material on England and Wales with small collections covering other
British jurisdictions such as the Channel Islands, Scotland and Northern Ireland.
As well as having a large collection of current practitioner textbooks the Library also
keeps superseded textbooks many going back to the early nineteenth century.
The Library is reference only to ensure that material is always available.
The Library has an extensive collection of legislation and other parliamentary material.
We have a complete set of local acts, public general acts and statutory instruments
and private and personal acts including the full text of legislation that is only
summarised in Statutes at Large. We hold Hansard from 1803, Standing Committee
reports from the 1967/8 parliamentary session and parliamentary papers on
microfiche from 1801.
The Library also offers microfiche readers, photocopiers, wifi and computer facilities
which provide access to the Internet and MS Office software and the subscription
databases which can be used by library visitors including Westlaw UK and Justis.
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Featured Library

- continued

As well as the physical library a range of services have
been developed that can be used remotely by
solicitors and their staff. We offer a free telephone
and email enquiry service which is staffed by
experienced law librarians who can answer a wide
range of questions such as sourcing legislation, cases
or precedents, helping find commentary on points of
law etc. We can supply copies, subject to copyright
restrictions, of virtually our whole collection through
Lawdocs, our document delivery service. The Library
also offers a charged for Parliamentary Debates
Research Service whereby we trace a section of an
Act through the bills and debates to clarify what was
meant by the section producing a report on our
findings along with relevant copies from the debates.
The Library expanded its web presence with the
launch in 2008 of Law Society Library Online =
providing improved access to the catalogue and
access to other databases from the Library and
LexisNexis, who jointly launched the website with the
Library. Library Online provides free access to
LexisNexis’s journal index and selected current
awareness material and a range of records created by
the Law Society’s Librarians such as a database
tracking EU developments, a Commencement Index,
English Cases Index and a database called Queries
and Enquiries. Queries and Enquiries provide answers
to questions we have previously been asked so is an
excellent place to start when you have an enquiry.
The Library and its service have developed and grown
considerably since the first donations were made to
the collection in 1828 and the modern Library service offers a range of help and
assistance to solicitors and their staff both face to face and remotely. The Library and
enquiry line are open Monday to Thursday 9am to 6pm and Friday 9am to 5pm so if
you’ve got a query for us or if you’d like to visit the Library please get in touch on
0870 606 2511 or library@lawsociety.org.uk.

Library Online

Gallery - Legislation

SEPTEMBER 2010

Kathy Jacob, Head of
Information Services
at Pinsent Masons LLP,
gives us the low-down
on outsourcing
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Outsourcing has finally hit the UK legal information world most notably with
Integreon’s shared services offering. Unsurprisingly, there has been much discussion –
online and offline - about the uncertain future for support staff and whether the move
towards outsourcing should be viewed as an opportunity or a threat.
There are many drivers leading firms to examine how they resource back office
support, for example,
● Potentially lower cost base.
● A growing level of complexity in providing legal services which requires
expert/specialist input which is sometimes more economical to be bought in from
outside the firm than developed from within. Specialist outsourcers and
contractors can provide access to a talent pool and a sustainable source of skills.
● Some firms want access to 24/7 services that only large global firms can currently
maintain. Firms often want to be able to manage capacity effectively i.e. better
management of the peak times of activity and the slow times.
● Just wanting to concentrate on managing their legal teams.
There are many forms that outsourcing can take
● Dedicated team – onsite or offsite and/or offshore with information professionals
dealing with a single client. This could either be provided by an existing outsourcing
company or a dedicated service company could be set up for a firm and their
support staff transferred over to the new outsourcing vehicle.
● Shared services team – usually offsite (possibly offshore) with a team of individuals
dealing with multiple clients.
The client has the option of buying from a shared services team in a number of ways,
for example committing to buy x amount of hours per month or always having x
amount of staff available to them between specific hours.
● Offshoring – where a law firm sets up an overseas service centre to carry out
routine work at a lower cost base.
Staff in an offshore unit are employees, unlike staff in an outsourced service and in the
information world, this has made life a lot easier when it comes to negotiating
external information access.
However, along with the challenges, there are opportunities that outsourcing
companies can offer to staff transferred over from a client company.
● The chance to take a commercial and entrepreneurial approach to your service
offering simply by shifting your world view from being “support staff” to “front
office” staff. The environment inevitably becomes more dynamic with greater
potential to make changes.
● Information Professionals are customer focussed and are happy to share best
practice – they constantly learn and adapt to new ways of working. Working for an
outsourcing company could provide them with an opportunity to develop these
behaviours and be recognised and rewarded for them.
● Greater professional development opportunities. It is in the best interest of the
service provider to develop their staff and there may also be greater opportunities
to move sideways/expand the skill set within a specialist outsourcing operation.
● Achieving scale of operations
Information services operations are often constrained by what can be achieved by the
number of staff available. Quite simply, a bigger operation like Integreon’s shared
services centre can achieve economies of scales in operating efficiencies and
procurement. They can also provide access to new tools that a smaller firm would
simply be unable to invest in, for example enquiry workflow solutions.
The rule of thumb on whether to proceed with outsourcing is that if a process can be
written down, it can be outsourced. You will require a good understanding of your
workflow and internal processes to achieve this as well as the business requirements
of the firm. It will also aid the setting of the service level agreement.
As soon as you enter the realms of nuance and judgment call when documenting a
process - which is a particular issue when providing research services - outsourcing
becomes more difficult and will invariably require active management from the client
to manage quality and develop the outsourced service.
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Outsourcing

- continued

As an outsourced firm develops greater understanding of the client and their working
practices, the transfer of processes should become easier and quicker to achieve.
Other considerations to factor in when considering outsourcing information services
are:
● Client confidentiality and generally understanding the risks involved with
outsourcing in relation to regulatory and legal requirements.
● Supplier relationships
● Managing the physical entity of the library - the ability to offshore completely is
inhibited by the fact that law firms still buy hard copy for the lawyers which they
have to distribute quickly and maintain onsite.
● Understanding the drivers behind the reasons to outsource – they might not be
about cost but increasing capacity or added value.
● The client firm itself, e.g. what level of service does it expect, how process driven
is it already, how standardised are the internal processes, and how centralised are
support services.
Finally, outsourcing does tend to focus minds and can lead to a close examination of
your services and the underlying processes behind them, which is no bad thing in
itself.
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A warm welcome to
Barbara Blake from
the Publications
Committee. Now let’s
take a look at a typical
day in her role as
Information Officer at
Norton Rose
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Norton Rose, founded in 1794, looks out onto the Tower of London, and the City Hall
encasing Boris, and I sometimes think my role also reflects both the old and the new.
A day can span the cataloguing that is the librarian’s traditional stock-in-trade
alongside creating an interactive induction to library services using eLearning software.
Most days include a shift on the Enquiry Desk, but logging on for a morning session at
9.30 often means finding much ‘earlier’ emails from different time-zones as the London
Library supports all of Norton Rose’s 28 international offices, including those with
local librarians. This international aspect - larger since the Practice merged with the
Australian Firm Deacons in January - only adds more variety to the already varied
nature of enquiry work. We literally do not know whether we will be asked for the
company law of Bermuda or land tenure acts for Africa, and along with lots of
information professionals I find that enquiry work really injects creativity,
unpredictability and lateral thinking into a role that by definition also includes process
and schemata.
Another benefit of Norton Rose’s increased global footprint is that we have an
increased Library team with new colleagues in Oz to share ideas and work with.
Here in London we are an 11-strong team. The Information Officers rotate desk shifts,
and many of us share responsibilities like updating the intranet as well as having our
own projects. The relationships and support within the team is another aspect of my
day I really value.
After Desk shifts we input details of our enquiries into a database. This helps us to
collect statistics so we can understand which teams already capitalise on us and which
we may need to promote our services to; which resources are well used and which
no longer give us value for money. The database also gives us a memory-bank of
enquiries so that if a similar question arises we can check what a colleague previously
did and not continually have to reinvent the wheel.
Enquiry duties over, my time is split between a number of projects but is dominated
by my role as EU Information Officer - you need most of the afternoon to read the
titles of legislation in the Official Journal! Every day myself and a colleague produce
newsletters abstracting new official publications and legislation, which are sent
internally but also to a number of clients and I scan the European websites to identify
EU items. Apart from the inevitable inane giggle whenever I see the WEEE Directive
mentioned I enjoy the sense of expertise that comes from trying to master an area
which makes the heart of even the most seasoned Information Officer sink when an
enquiry comes in on it.
As part of the role I also train new trainees moving into a seat in the Antitrust,
Competition and Regulatory team, and more broadly my role regularly includes
training as I am involved with weekly inductions to LIS for new joiners and with the
Trainee Training each year. No matter how often I give training sessions I always get
nervous but ultimately I enjoy the interaction with users and the chance it gives to
meet the fee-earners we support. I am also responsible for letting fee-earners who go
on secondment know about the library services and resources they can access whilst
away, so that they still feel supported. Working in a law firm, in essence everyone is a
knowledge worker and cares about the accuracy of information but the Library here
really tries to be the caring face - as much a source of people who can be consulted
as a room full of books. With the newsletters sent I may spend remaining time
updating the intranet, reorganising the International Law collection, or starting to
redesign the Library Leaflet we hand out at the inductions. Come 5.30, stepping out of
the office, I find the daily question, “will tonight be the night I spot Boris,” just another
unpredictable element in a day that has already been unpredictable and varied.
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Laura Woods, Information Assistant at Davies Arnold
Cooper, considers the importance of CPD

Laura Woods
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Continuing Professional Development (CPD) is the “conscious updating of professional
knowledge and the improvement of professional competence…a commitment to
being professional, keeping up-to-date and constantly seeking to improve” =.
I like the emphasis on the word ‘professional’ in this definition - at a time when
budgets are shrinking and library services in all sectors are perhaps seen as a “soft
target” for cuts, demonstrating our professional status is key. Keeping our knowledge
up-to-date through continuing professional development is central to demonstrating
professionalism.
From my own perspective as a new professional, CPD is doubly important.
The main entry route into the profession is via an academic qualification, but
librarianship is a very practical job. It can be very difficult for new professionals to find
their first library job, or to make the transition from a Library/Information Assistant
position to their first professional-level post. Actively seeking out opportunities to
develop your own professional skills outside of your job description can be an ideal
way to build up your experience.
Of course, it can be difficult to find the time, the money and the opportunities for
CPD. Across all library sectors, money is tight and budgets are shrinking. A global
survey = of libraries (including academic, public sector and government, and
corporate libraries) undertaken in December 2009 found that almost a third of the
libraries surveyed expected to have to cut staffing budgets over the next two years.
From personal and anecdotal experience it seems that one of the easiest targets for
budget savings is the staff development and training budget.
If your employer is unable to foot the bill for your CPD, then it may fall to the
individual to pay for themselves. This is always an option, but there is of course a limit
to how far your personal budget will stretch, particularly if you are a recent graduate
with a Career Development Loan or similar to pay off! A lot of professional courses
will charge upwards of £250 for a one-day course - certainly out of most people’s
price range. Following are some ideas for low cost CPD that I’ve found useful.
One of the easiest ways to keep your professional knowledge up-to-date is by reading
the professional literature - meaning both the professional journals, such as Legal
Information Management, and professional writing such as library blogs.
Following library blogs is a great way to get ideas from your peer group, as well as
looking at what people in other sectors and other countries are trying. If you’re having
trouble finding your way around the blogosphere, there are a couple of resources that
can point you in the right direction. The UK Library Blogs Wiki = is a useful listing of
blogs written by individual librarians and institutions/groups based in the UK. There’s
also a wiki listing law library blogs = - this mainly lists American blogs, but some UK
law library blogs are also listed.
Membership of a professional body is a vital aspect of CPD. Attending seminars,
presentations and tours organised by your professional body can be a fantastic, lowcost way to improve your knowledge of current information issues in your own and
other sectors, as well as getting to know other information professionals outside of
your workplace.
BIALL would be the obvious professional body for law librarians to join, but there are
other associations of interest to legal information professionals. Some are regional –
e.g. CLIG for those based in the City of London, or ALLICE for central England, or
SLLG for Scotland. There are also other associations which are not aimed solely at
legal information professionals, but are still useful, such as the Special Libraries
Association. A list of other library associations and regional groups is available through
the BIALL website = .
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Taking Charge of your Continuing
Professional Development - continued
As a new professional, the only thing that surprised me more than the amount of
sponsorship and bursary opportunities available to new professionals was how few
people seemed to apply for them. While studying towards my Masters, I went to four
different conferences in one year, all on bursaries. The bursaries I’ve won allowed me
to go along to conferences and events that I would never have had the chance to see
otherwise. There is a JISC-Mail list which advertises these opportunities, LIS-AWARDS,
and they are also usually advertised through the sponsor’s website. BIALL offer a
number of bursaries – for the annual conference, as well as for some overseas
conferences – details of which are all available through the BIALL website = .
There are certain to be more opportunities for low cost CPD than I’ve mentioned
here. I hope the examples I have described have provided some ideas to work with.
There are many ways to develop your skills on a shoestring if you are willing to look
for them.
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On the spot
BIALL Newsletter
alumni Jon Beaumont,
answers our
questions…

Q If you weren't a librarian,
what would you be?

Miserable.

Q What annoys you most
in your career?

What annoys you most in your career?

Q How do you spend your
time away from your
organisation?

Mainly sleeping, though I do enjoy a spot of basket weaving and dry stone walling.

Q What is the one thing
you couldn't live without at
work?

Anger.

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

Daniella King.

Q What’s your favourite
legal drama series or
movie?

Chips.

Q What are your favourite
three songs?

I have always thought that this question was virtually impossible (as I only know one),
but at this moment in time I would plump for:
Frank Turner – Wisdom teeth
The Libertines – Time for heroes
Glen Campbell - Wichita lineman

Q Do you have any
phobias?

Grown men spending their weekends dressed as orcs, goblins and wizards (see
question 2).

Q If you were a cake what
would you be?

A lemon drizzle.

Q Have you ever been
attacked by an animal?

Our ex-Managing Partner broke my thumb with a cricket ball once if that counts
(during a game obviously)? I still recall the annoyance on his face the next day when I
arrived with a cumberland sausage attached to my hand and his comment: “That was a
bad career move”.
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Sarah Spells, Assistant
Librarian at the School
of Oriental and African
Studies, files her
report…

Attending the International Association of Law Librarians (IALL) annual course is
always an exiting event and last years did not disappoint! The course took place in
Istanbul, Turkey on 11-15 October 2009 which meant I was forced to abandon my
students for a week during their first few weeks at University, but it was a hardship I
was willing to bear.
Around 180 delegates from all over the world gathered together in Istanbul to learn
about Turkey’s history, it’s legal system and culture. The program for the course was
well balanced, thought-provoking and entertaining. I found this annual course to be
incredibly useful - I learnt a great deal, established some helpful contacts and even
made some new friends. I would like to thank BIALL for the opportunity to attend,
and the local planning committee for such a well organised program.

The Course

Sarah Spells
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We were fortunate to have a number of eminent Turkish academics, librarians and
lawyers as our speakers. Papers presented covered all aspects - from the Turkish legal
system, legal education and librarianship, e-government and copyright to Turkey’s
application to the European Union and international art law. The full programme is
available online at =.
The first day provided us with an understanding of the Turkish legal system.
It’s interesting to note that most of the laws are based on other models from Europe.
In the 19th Century during the Ottoman Empire, translations of the French codes
were used as a basis for a number of codes - Commercial code of 1850,
Maritime Code 1863, Law of Civil Procedure 1879 and the Criminal
Procedure Code of 1879. On the other hand, Family law and succession
were dominated by Islamic law. There were attempts to codify Islamic
private law which led to the promulgation of the Ottoman Civil Code in
1876. It covered contract, property and civil procedure - efforts to
include family law and succession failed. 1923 saw the establishment of the
Turkish Republic. In 1926 the Swiss Civil Code was adopted, likewise, the
Swiss Law of Obligations was partly adopted. A new Commercial Code
was implemented in 1956 which was based mainly on German and Swiss
models. Even today, the 2002 Turkish Civil Code is still at least 80-90%
Swiss.
Another interesting point was that Turkey has a rich history of libraries.
The Ottoman Empire valued their libraries - establishing a state library in
1882 and creating 763 libraries in Turkey by the end of the Ottoman
Empire. When the Turkish Republic closed some religious centres, their
libraries were entrusted to the Ministry of Culture which gave them to
museums and universities. Turkey has a very extensive collection of
manuscripts which are of artistic as well as documentary value.
The Millet national manuscript library (founded in 1916) has about
8000 =.
One of the last sessions on Turkey and the EU was very interesting as the EU had just
published a report that morning on Turkey’s accession to the EU and heavily criticised
its attempts (or lack thereof) of harmonization. A lively debate ensued! Many of the
speakers advocated the benefits of Turkey joining the EU. The accession process
involves Turkey adopting the entire body of EU law and this process has helped to
change the perception of minorities in Turkey. There has been a growth in the respect
for democracy, the rule of law and human rights; decreased military involvement in
civil affairs; decreased corruption and more recently, increased respect for the Kurds.
There has been a modernisation of the Criminal Code including the abolition of the
death penalty and stronger sanctions against torture and honour killings;
modernisation of private laws such as Intellectual Property and a reform of the
Commercial code. Research has indicated that the working class Turks support
accession to the EU as they see it as their chance for a better life.
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However, it was also pointed out that there have been problems with the reform
process. Most of the reforms took place between 1999 and 2005 - during which time,
a third of the Turkish Constitution was reformed to comply with EU law. Since then,
almost nothing else was done. 2009, however, has seen renewed activity, in particular
with the rights of the Kurds. Other problems include the fact that not all Turkish
political leaders are behind the reform process - or even in favour of joining the EU in
the first place.
We were also privileged to hear Ertuğrul Yalçınbayır (former Deputy Prime Minister
and Minister of State) alongside Yahya Şimşek (former Member of Parliament).
They were to give a short speech about the Bar associations in Turkey, although the
former Deputy Prime Minister admitted he was reluctant to give up the microphone.
It was, however, an entertaining end to the conference (although perhaps not for the
poor translator who had difficulty keeping up!).
Our speakers and the papers presented were of a high standard - we were not
overwhelmed with information and time was given for questions and healthy debates.

Cultural and Social Programme
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A major part of the course is to introduce delegates into the
local culture, and the events organised certainly gave us an insight
into the wonderful city and its culture. Visits were arranged to
the Topkapi Palace, the Blue Mosque, Sultanahmet Square and the
Basilica Cistern. Dinner one evening was at the top of the Galata
Tower built in 1348, with views across Istanbul where we enjoyed
a traditional music and dance floorshow. Another evening saw us
taking a cruise through the Bosphorus waterway separating the
two continents of Europe and Asia, viewing the architectural
masterpieces from the various eras of the city’s history.
Our final day consisted of a trip to Bursa island, the ancient
Ottoman capital. A tour of the city was organised, including the
various mosques, the silk market and the bazaar, with a visit to
the first Ottoman Village (Cumalıkızık).
Another highlight was a visit to the Ottoman Archives.
The archives contain over 150 million documents from 600 years
of the Ottoman Empire (1299 to 1923). We were shown all
aspects of the archives from their restoration, classification and
cataloguing, digitisation and finally, the reading room. It was
interesting to see how well the process worked despite the fact that no-one ever
wore white gloves when handling such old material.
This was my second IALL course (my first being Mumbai, India in 2007) and I hope to
be able to attend many more. It’s always an extremely useful exercise to meet law
librarians from around the world, to learn about the legal system of a particular
country and to make contacts with various publishers. As a result of the IALL course I
will be better able to answer enquiries and maintain our collection of Turkish law.
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BIALLers in the News
● Jackie Fishleigh, former BIALL President, was the 1,000th member of the CILIP
LinkedIn group (CILIP Update, August 2010)
● Laura Woods, “To tweet or not to tweet?”, CILIP Gazette 17th June 2010
● Mandy Webster, “Everything you could wish to know about books, publishing
and libraries”, review of Suarez & Wouldheysen’s Oxford Companion to the Book,
OUP, 2010
If you have an article or mention you would like included, please send the citation to
anne.coles@lg-legal.com.

New Members
The following were
approved as new
members at the July
Council Meeting

Law Firm

Academic

Susan Lamond
Addleshaw Goddard
Imogen Maxwell
Latham & Watkins
Sian May
Morgan Cole LLP
Jo McBrinn
Pinsent Masons
Alice Steen
Holmes O’Malley Sexton

Israel Chidavaenzi
Dublin Institute of Technology
Jackie Hanes
College of Law
Kate Jackson
Bodleian Law Library

Other
Sarah Jackson
Knowles Ltd
Kathryn Johnson
Knowles Ltd
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Forthcoming Events
September
October

November

22
29
29-1 Oct

Regional LMS Suppliers Showcase 2010. CILIP, Manchester
Researching private equity. TFPL, London
ALLA and NZLLA Joint Conference

5
6
6
8
8
12
19

Innovations in Music, Manga & Management Masterclass. CILIP, London.
Business information: key web resources. TFPL, London
Strategic thinking and planning for workplace LIS staff, CILIP, London.
BIALL Council Meeting. London.
BIALL Strategy and Finance Committee meeting. London.
Shaping the library’s future: tools for innovation. CILIP, London.
Finance and budgeting for library and information services.
TFPL, London.
19
Practical project management for LIS staff. CILIP, London.
20
Public Library Authorities Conference 2010. Leeds.
20 & 17 Nov Training the trainer: preparing LIS professionals to train their users.
TFPL, London.
21
TFPL Annual SharePoint Summit 2010. London.
26-11 Apr
Legal Foundations Course. BIALL, online course.
28
Digital Information Conference 2010. London.
28
Managing the library budget. CILIP, London.
28
Graduate open day. BIALL/CLSIG, London.
2
5
9
11-13
16
18-19

Researching Global Companies. TFPL, London.
Library Management Systems Suppliers Showcase. CILIP, London.
RFID in Libraries Conference. CILIP, London.
CILIP Publicity and Public Relations Group Conference 2010:
Marketing Gold - Promoting Libraries using Data and Web
Technologies. Windermere.
Managing your career and widening your horizons. CSLIG, London.
Translating and the Computer Conference 2010. ASLIB, London.
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