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Editorial
Greetings everybody - welcome to the latest edition of the BIALL Newsletter.
Sadly, this will be my last as editor although I shall be continuing my role on the
Publications Committee and am looking forward to contributing to the numerous
‘exciting’ projects. We are hoping to twist a couple of arms to find replacements for
both Laura (who shall also be stepping down following the completion of her
sentence) and I, but as always if you are interested in joining the Committee then
please e-mail our Chair, Sarah Spells (ss104@soas.ac.uk).
It already seems an age ago since the BIALL Conference in Brighton (and thankfully
since the painful 90 minutes in Bloemfontein), but it was excellent to see so many
BIALLers in attendance. As always, massive congratulations to John Furlong and his
team for making it happen. For those who could not attend, we have an overview
provided by our bursary winners, so please take a look. Whilst wanting to keep the
size of the Newsletter to a minimum to provide succinct information, we did feel that
a slightly larger page count this time around was justifiable due to the usefulness of
the reviews.
Elsewhere in the July edition, we have words from our new President and our
Immediate Past President along with our usual reports from Standing Committees.
Reed Smith are the latest firm to take part in our ‘Featured Library’, Stephen Wheeler
is ‘On the Spot’ and Mark Haines contributes a 24-hour overview in ‘A Day in the
Life’. As ever, our sponsors Justis also provide their news round-up.
We hope that you enjoy!
Jon.

JON BEAUMONT

LAURA GRIFFITHS

DEAN MASON

Harvey Ingram LLP
20-40 New Walk
Leicester
LE1 6TX
Tel: 0116 2545454
Email:
jon.beaumont@harveyingram.com

Institute of Advanced Legal Studies
Charles Clore House
17 Russell Square
London
WC1B 5DR
Tel: 020 7862 5820
Email: laura.griffiths@sas.ac.uk

Salans LLP
Millennium Bridge House
2 Lambeth Hill
London
EC4V 4AJ
Tel: 020 7429 6011
Email: dmason@salans.com

sponsored by

www.justis.com/biall

JASMIN HOLLINGUM
Mills & Reeve LLP
78-84 Colmore Row
Birmingham
B3 2AB
Tel: +44(0)121 456 8257
jasmin.hollingum@mills-reeve.com

Copy Date
Next ABSOLUTE copy date for contributions - August 21st 2010
(please note that this is the final date that contributions can be accepted).
Next publication date - September 21st 2010

BIALL Web Site Address: www.biall.org.uk
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I find myself writing this piece having ‘arrived’ as President of BIALL only five days ago
(that is, at the time of writing)! It all feels a bit like the first days in a brand new job
and, therefore, being relatively unfamiliar with the job description! However, one thing
is very clear at the outset and that is my very first task which is to thank our outgoing President, Daniella King, for her tremendous commitment and achievement over
the past twelve months. Daniella will now be serving as Past President with particular
emphasis on re-establishing the role of the Nominations Committee. I also wish to
thank Jackie Fishleigh for her contribution as she steps down as Past President having
been through her ‘term of office’ over the last three years. In turn I am truly grateful
to Susan Scorey for stepping into the breach as President Elect for the coming year.
Our appreciation is also in order where Jas Breslin is concerned. She steps down from
Council to be replaced by John Franssen.
There are also a number of changes to the various BIALL Committees and we should
be grateful to the out-going, as well as the in-coming, incumbents for their voluntary
service to the Association without which progress and development could never be
sustained. In particular, our thanks go to Jennifer Vass for her sterling work as Chair of
BWEB, Susan Scorey for her drive in developing the Awards & Bursaries Committee
and Hannah Milford for her excellent commitment to the Professional Development
cause. In each case we are grateful to their replacements - James Mullan (Interim
Chair of BWEB), Angela Donaldson (ABC) and Mark Haines (PD).
Finally, but very importantly, after approximately forty years of service, we congratulate
and thank Mary Blake who, having just relinquished the BIALL Archives from her
private residence following their transference to IALS, effectively steps down as
Honorary BIALL Archivist. Mary has long represented continuity within BIALL having
held the role of Hon. Secretary (1976-87), Vice-President (1987-93) and Honorary
President (1993-99). In addition, she wrote “A History of The British and Irish
Association of Law Librarians 1969-1999” for which we are indebted. We wish Mary
well in her ‘retirement’ and very much hope to see her in the near future.
At this point it feels appropriate to offer a few belated words by way of an
introduction to myself, especially for those we haven’t a clue who I am! In a nutshell,
since 1996, I have been the Head of the Squire Law Library, part of Cambridge
University Library, having previously worked for the Home Office Library and
Information Service. I have been active within BIALL since 1998 having attended my
first conference in Newcastle in 1997. Overall, my BIALL credentials include hosting
the inaugural Joint Study Institute in Cambridge in 1998, serving on the Conference
Committee (1999-2002), helping with the first Willi Steiner Memorial Lecture (2005),
Chairing the Awards & Bursaries Committee (2006-2008), a co-opted member of
Council (2008) and then serving as President Elect last year.
I am immensely honoured to assume the role of President of BIALL for the next
twelve months and in that capacity I will aim to operate a [virtual] ‘open-door’ policy
for members where concerns need to be expressed. I very much hope I can match
Daniella’s hard work during the forthcoming year and that, together, we can progress
the work of the Association still further.
Have a great summer…!
David Wills
President
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And a goodbye from the former President

Daniella King

When you first take over as BIALL President, 365 days seems a very long time while
in reality it went past in a flash! There are countless people to thank, mainly our
members who allowed me to be your President as well as members of Council and
the Committee Chairs who were so helpful and supportive. The highlight was probably
the conference in Brighton, which despite me having to make various speeches and
hand out awards to our members and suppliers (which was all very nerve wracking –
especially the fear I might give the wrong award to the wrong person) was a great
experience.
Although a few people have wished me well in my retirement (surely I am not that
old?) I had better warn you that you haven’t seen the back of me yet as I have another
365 days as Past President! During this time I will be resurrecting the Nomination’s
Committee (provisionally now called Nominations and Volunteers) through which I
will be trying to find suitable people to fill vacancies on Council and also on
Committees. So if you have always wanted to get involved in BIALL but don’t really
know what it entails or which Committee is the right fit for you – just drop me a line
and I will try to assist. I suppose a BIALL matchmaking service, but hopefully without
all the heartache!
Daniella King
Past President
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Council Officers and Members
President
David Wills
Head Librarian
Squire Law Library
University of Cambridge
10 West Road
Cambridge CB3 9DZ
Tel: 01223 330077
Email: dfw1003@cam.ac.uk

Council Member
Emily Allbon
City University
Northampton Square
London EC1V 0HB
Tel: 0207 040 4020
Email: e.allbon@city.ac.uk

President Elect
Susan Scorey
The College of Law
14 Store Street
London
WC13 7DE
Tel: 01483 216580
Email: Susan.Scorey@lawcol.co.uk

Council Member
Ruth Bird
Bodleian Law Librarian
Bodleian Law Library
Manor Road
Oxford OX1 3UR
Tel: 01865 271451
Email: ruth.bird@bodley.ox.ac.uk

Immediate Past President
Daniella King
Winckworth Sherwood
Minerva House
5 Montague Close
London SE1 9BB
Tel: 0207 593 5053
Email: dking@wslaw.co.uk

Council Member
James Mullan
Field Fisher Waterhouse LLP
35 Vine Street
London EC3N 2PX
Tel: 020 7861 4222
Email: james.mullan@ffw.com

Honorary Treasurer
Alden Bowers
Wildy & Sons Ltd
Lincoln’s Inn Archway
Carey Street
London WC2A 2JD
Tel: 020 7492 0383
Email: alden.bowers@wildy.com

Council Member
Loyita Worley
The Broadgate Tower
20 Primrose Street
London
EC2A 2RS
Tel: 020 3116 2580
Email: lworley@reedsmith.com

Honorary Secretary
Elaine Bird
Tel: 07788 443817
Email: admin@biall.org.uk

Council Member
John Frannsen
Davies Arnold Cooper
6-8 Bouverie Street
London
EC4Y 8DD
Tel: 020 7936 2222
Email: jfranssen@dac.co.uk
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Awards and Bursary Committee
Well, the conference is over and the awards have been announced. Bursary recipients
appeared to enjoy the sessions and events, and all the planning (thanks to colleagues in
ABC, the Conference Committee and Sovereign) ensured that the award
presentations went well.

Awards

Susan Scorey
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Seven awards were announced during the Brighton Conference:
● BIALL Supplier of the Year
– Wildy’s and Son Ltd
● Wildy BIALL Law Librarian of the Year
– Jules Winterton, IALS
● Halsbury’s Best Legal Information Service (Non-Commercial Sector)
–The Judges Reference Library, Northern Ireland Courts and Tribunals Service
● Halsbury’s Best Legal Information Service outside London (Commercial Sector)
– Harvey Ingram LLP Knowledge Management and Information Unit
● Halsbury’s Best Legal Information Service (Commercial Sector - London)
– The Lawrence Graham LLP Information Resources and Know-How Team
● Legal Journals Award
– Common Market Law Review
● Wallace Breem Award
– Steven Whittle, IALS
All are worthy recipients, and citations with full
details can be found on the web pages = .
Thanks go to Lexis Nexis, our partners and sponsors
of the Halsbury’s awards.

Halsbury’s Best London
Commercial service

BIALL Supplier of the Year

Jules Winterton - Wildy’s Law Librarian of the Year

Legal Journals Award

Wallace Breem Award

BACK
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Bursaries

Due to the very generous funding provided by Council again this year, as well as
ongoing support from our sponsors, 15 BIALL Members and overseas colleagues from
all sectors - academic, firm, student, solo and unemployed - received bursaries to
attend Brighton this year.
Jennefer Aston
Laura Cracknell
Susan Alcock
Sinéad Curtin
Vivian Grainge
Jayne Hall
Gillian Mayrick
Karen Palmer
Sally Peat
Caroline Robinson
Thijs Severens
Alissa Sputore
Hilary Vieitez
Laura Woods
Zainah Zain
We are grateful to our sponsors Kluwer Law International who supported Thijs
Severens, Radbout Universiteit Nijmegen, Netherlands and Sweet and Maxwell for
Laura Woods, Davies Arnold Cooper, London.

Other Bursaries

Emily Allbon received an overseas bursary to attend the Joint Study Institute in
Montreal, Canada in June.

New Proposal

We’d like to offer bursaries for members to attend non-BIALL courses and events.
This could be at CILIP, other professional bodies, or other event organisers. As long
as the event is recognised; meets professional training or development needs and
matches the criteria, these will be considered.
Council have offered up to £5,000 for the year, so ABC will now prepare criteria and
an application process and advertise on the web pages in due course. In the
meantime, do contact me if you’d like to know more.

Committee News

We’ve reviewed our Terms of Reference and prepared a Welcome Pack for new
members, which will be considered at the next Strategy and Finance Meeting in July.
I’m stepping down from the committee to become President Elect, and Angela
Donaldson will become ABC Chair. David Wills is also leaving, but Maria Bell (LSE) and
Lisa Davies (Norton Rose) are joining the Committee and will be welcome additions.
Thank you to my colleagues in ABC for making the last three years enjoyable despite
the challenges! The work of ABC is incredibly satisfying (giving money away and making
people happy!) and I would thoroughly recommend it to other members.
Susan Scorey
Chair, Awards and Bursaries Committee

Legal Information Group (LIG)

David Percik

As I write, I am in a period of reflection following the BIALL conference in Brighton. I
tried to talk to all of the suppliers in the exhibition, picking up quite a bit of
interesting feedback about the survey that LIG ran in March, and a few extra contacts
that should come in useful. Those of you who would like more information about how
the various suppliers did in the survey can see them graded on the LIG page of the
BIALL website. One of the areas I have received feedback on was exactly what
information from the survey should be published, and to whom. More discussion will
take place on this issue, both within LIG and with the suppliers.
My conference gradually became busier and busier, culminating with the final session,
when I asked questions of representatives from LexisNexis, Sweet & Maxwell and PLC.
The questions were mainly based on comments made by BIALL members in the survey,
supplemented by more recent issues of importance, such as the decision of News
International to protect its content with a paywall. I hope that all BIALL members will
have a clear understanding of their position by the time the newsletter is published.
The session went much as I expected, and while I was pleased to see nearly a year of
(off-and-on) planning come to fruition, I was already starting to think about how it
could be improved as I walked off the stage. If you were there, do send me your views
on how it went and what could/should be changed. By the time you read this, a fuller
report of the event will be available on the LIG page of the BIALL website.
David Percik
Chair, Legal Information Group

J U LY 2 0 1 0
7

- Continued

Conference Committee
In keeping with last years look behind
the scenes at the Manchester
Conference, we present some candid
shots of activity that helped to make a
success of the Brighton Conference.
In addition to all of the pre-planning
which starts over two years prior to
opening of the Conference, Conference
Committee members are kept busy
throughout the 3 days of the event
itself!!
John Furlong
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Thursday, 10th June – Beverley
Oliver and Gillian Watt along with
Catherine Kenwright were Exhibition
Coordinators at Brighton and ensured
that all of the activity in the Exhibition
area ran smoothly . Beverley and Gillian
take an early break before organising
Friday’s lunch time events.

Beverley Oliver and Gillian Watt

Friday, 11th June – Jennie Mort of Sovereign Conference makes some finishing
touches to the table arrangements at the Grand Hotel in advance of the Annual
Dinner. This year we were near capacity at all of our evening events and hosted drinks
receptions, dinners , table quiz, awards and the charity raffle over the two nights.
Jennie Mort of Sovereign Conference
Saturday, 12th June – Laura Woods acted as our official photographer at all of
the Conference events. Here, for a change she is on the other side of the camera at
the final session of the Conference. Laura’s Conference photos are on www.flickr.com
– just search for ‘BIALL’.
Saturday, 12th June – Hannah Fogg
and Niamh Burns acted as Programme
Coordinators for the Conference,
bringing together a substantial and
successful programme of plenary and
parallel sessions. Throughout the
Conference, they also acted as
microphone runners, ushers and made
house announcements. Here Hannah
takes the minutes for the Legal
Information Group session on Saturday.
Laura Woods

Hannah Fogg
Saturday, 12th June – Possibly the first time BIALL has
had marquee billing with Ricky Gervais and Thomas the Tank
Engine coming soon!! John Furlong, Chair of the Conference
Committee and Catherine Bowl, Conference Finance Officer
“pose” outside the Brighton Centre.
John Furlong
Chair, Conference Committee
John Furlong and Catherine Bowl
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Publications Committee
Aside from our work on the newsletter, the committee has met to discuss the
updating of various publications:

Directory
This is now out of print and unavailable for purchase at the moment. We’re still
looking at the possibility of producing this online. More details will be made available
later.

Legal Research Pack

Sarah Spells

News le t te r of t he Bri t i sh & I ri sh Ass ociat ion of Law Lib ra ria n s www.b ia ll.o rg .u k

BACK

News from Standing Committees

8

There was a slight delay in publishing this for the BIALL Conference. The pack is still
being finalised and it will be advertised in due course.
Just as a reminder, the packs comprise a series of questions which involve using a
variety of both hardcopy and on-line sources as well as answers and suggested
methodology.
It is based on English Law covering:
• Civil Litigation
• Property
• Family and Probate Law
• Company Law
• Intellectual Property
• Criminal Law
Some of the other contributions cover Scotland, Northern Ireland, Ireland and the
Channel Islands.
The new edition will include updates to these areas as well as new subjects
Employment, Personal Injury and EU.

Moys
A new 5th edition is currently well underway with Diana Morris as editor. Other
members of the board include:
• Helen Garner (Bodleian Law Library)
• Caroline O’Sullivan (Norton Rose)
• Sarah Wheeler (UK Supreme Court)
Corresponding members include:
• Jacqueline Elliot (Australian representative)
• Mac Elrod (Canadian representative)
If any Moys users feel there are any particular areas that need revision or expansion
please let Diana Morris know at diana@diandphil.com or 020 8529 9825

Handbook of Legal Information
Discussions about publishing a new edition have taken place. More information will be
available in the next newsletter.
As always, if anyone is interested in joining the committee to help with any of these
publications or if you’d like to become a newsletter editor, please let me know.
Sarah Spells
Chair, Publications Committee
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Membership Committee
New members

The committee is currently looking for new members. The Membership Services
Committee is responsible for administering:
• Salary Survey
• Members information Pack
• Have Your Say
• Conference Buddy Scheme
• Duplicates Exchange Scheme
• Members Stand at the annual conference
We meet approximately four times a year, usually in London although we can locate
meetings elsewhere if funds allow. If you would like to join or find out more about
joining, please get in touch.
‘Have Your Say’ took place at conference in Brighton - thank you to everyone who
spoke! I’d also like to thank all the volunteers who helped man the BIALL stand over
the conference - without them, it would not have been as successful as it was!
The Buddy Scheme dinner went well, Rachel Scott Hall organised everything and it
was a delight to meet the fifteen new and not-so-new attendees who came along.
The Salary Survey has now closed, and the responses are being collated and analysed.
Thank you to everyone who filled out the form.

Next meeting
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Our next meeting was to be held on Tuesday 10th August at the Institute of Advanced
Legal Studies. Minutes will be available shortly after on the website.
Olwyn Mitchell
Chair, Membership Services Committee

PR & Promotions

Catherine McArdle

The Committee have not met since the last issue of the Newsletter. The next meeting
is planned for the end of July.
Committee members have not been idle. The How Do I? wiki continues to be updated
and new user requests added. Kathryn Hayes and Anneli Sarkanen spoke at the Annual
Conference in Brighton. PR and Promotion committee members helped to staff the
BIALL Stand at the conference and publicity notices have been circulated to the press
and the mailing lists post conference to publicise the winners of the various awards
handed out at the conference.
Looking forward it is hoped (with the approval of Council) to have a stand at the
Online Exhibition later in the year. The success of this Stand is very much dependant
upon having enough members of BIALL to help out during the three days of the
exhibition. We have had a successful Stand for the past two years due to member
participation – make a note that the exhibition this year will take place 30th November
– 2nd December and watch this space for more information!
1st October 2010 is the deadline for submissions for the 2010 Dissertation Award. This
award is open to all undergraduate and postgraduate library school students on a CILIP
accredited course. Submission is at the discretion of the university, not by individual
students. For further details contact Vivian Grainge
(Vivian.Grainge@freethcartwright.co.uk) or see the BIALL website.
We welcome, as always, new members to join the Committee. If anyone is interested
please contact me or any member of the Committee.
Catherine McArdle
Chair, PR and Promotions Committee
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Professional Development

Mark Haines
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We held our most recent committee meeting on 18th June in Birmingham; our previous
meetings have almost always been in London, so we were keen to demonstrate that not
everything which BIALL does has to take place in the London area!
This year’s pre-conference seminar in Brighton (entitled “So Near and Yet So Far... The
Law in Jersey, Guernsey and the Isle of Man”) attracted a healthy turn-out of nineteen
delegates. Our thanks are owed to the event’s three speakers Kathryn Hayes, Kathryn
Hall and Amanda Dunlop for a very informative and interesting afternoon.
Unfortunately, the Legal Reference Materials course which was due to take place in
Liverpool on Thursday 24th June had to be cancelled a few days beforehand, as with
just three attendees signed up it was not really viable to proceed. However, as I write
we are making plans to reschedule this course for a later date in the year, with Leeds
being the likely location.
Just in case you missed our announcement in Brighton, we hope to shortly begin
taking bookings for the new online version of the Legal Foundations Course. For
those of you (like me) who served their legal information apprenticeship on the Law
for Law Librarians Course every Monday evening, I can explain that the newly
formatted course which is anticipated to begin later this year will be taught by
distance learning using online lectures and teaching materials, created in conjunction
with the University of Westminster. The cost is expected to be in the region of £450
for BIALL members; stay tuned for further details!
We plan in the future to follow up the seminar which we ran earlier this year about job
hunting and applications with a session for those on the other side of the interviewing
table, as we are in the process of arranging a seminar on recruitment and selection.
Preparations are also underway for the next quiz night which we will be running later
in the year; we are currently selecting a venue and looking at available dates.
Of course, if there are any courses that you would like us to run then please don’t
hesitate to let me know. Or perhaps you might be interested in volunteering for the
committee? We are always looking for new members.
Finally, I’d like to thank our committee’s outgoing Chair Hannah Milford for all of the
hard work and the time which she’s put in to this post until stepping down recently.
However, Hannah’s legacy will live on, in the consultancy role which she will now
unofficially be taking up with the committee (i.e. I don’t think she quite realises yet
how frequently I’m going to be e-mailing her to ask questions over the coming
weeks/months/years). On behalf of all of the committee, thanks Hannah.
Mark Haines
Chair, Professional Development Committee

BWEB Committee
There have been a number of changes to the Web Committee since the committee’s
last report. Jennifer Vass and Vanessa Gamet have both stepped down from the
committee and I’ve taken on the role of interim Chair whilst BIALL finds someone
more suitable! We’ve also welcomed Karen Palmer to the committee. Karen is an
Information Officer at Simmons & Simmons and will be responsible for publishing
some of the content Vanessa previously published to the website.
The committee is still in the process of uploading the 400 or so documents that were
on the old website. This is a time consuming process but the committee is making
good progress in making these documents available on the new website.
Finally photos from the BIALL Conference are now available on the BIALL Blog and
on the BIALL Flickr account. Many thanks to committee member and official BIALL
photographer Laura Woods. Go and have a look at the photos = , you never know
who you might spot!
James Mullan

James Mullan
Interim Chair, BWEB Committee
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Fresh home from an enjoyable Brighton
conference – one of the best in years,
according to the Justis team members
pictured hard at work here under a
JustCite umbrella – we’re back at the
electronic grindstone, keen as ever to
continue the drive to increase our
editorial reach and quality, improve our
platforms, and provide affordable
subscription models to all legal sectors.
Though we’re not short of stories on the
full-text Justis = library and the
provider-neutral JustCite = citator – see
our Justis news = and JustCite news =
pages – we’re going to squeeze down
most of our reportage in this issue to
make way for our Big Story, the JustCite
redesign, which we mentioned in passing
last time.
Justis Sales Team members Dan Whymark, Jo Davies, Simon Watson and Emma Chant enjoying some quality food in Brighton
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Justis: continuing to
put the “worldwide”
into www.justis.com

Following on from recent stories on the expansion of our Irish = and Canadian =
coverage, we can announce that Justis now hosts the Singapore Law Reports, the
Singapore Academy of Law Journal and the Singapore Academy of Law Annual Review.
Published by the Singapore Academy of Law = , their digital content – past and
present – is provided worldwide from hereon in by Justis outside Singapore, Malaysia
and Brunei, where they are hosted digitally by Academy-owned LawNet.
This arrangement will include the recently re-headnoted archive of the Reports, which
goes back to 1965 and must be cited in preference.
A significant batch of authoritative material from Jamaica, which Justis will own, will
follow in Singapore’s footsteps very soon. Further details will be announced.

JustCite: third time
even luckier

JustCite’s history = stretches back nearly a decade. By 2006 its second incarnation
was born. And in recent years its reputation = has grown, particularly as a versatile
and convenient single point of entry into numerous full-text databases.
But despite my frequent “citator” references and JustCite’s superiority over other
databases, we are the first to admit that improvements in its primary function as a
citator have been necessary for some time, not least because of its rapidly increasing
jurisdictional reach.
So, harnessing the latest technology to streamline your workflow, our boffins have burnt
the midnight oil for a complete overhaul that addresses this issue and more. Faster, more
reliable and more robust, JustCite 3.0 is coming soon to a screen near you.
Aside from updating the look and feel of the website, the project has sought to improve
three key areas of JustCite, namely: searching; results handling; and its information pages.
Searching is made easier through a number of developments, reflecting in part the
huge diversity of worldwide material JustCite indexes. The addition of a jurisdictionsbased checkbox is a key element of the expanding database – with settings stored
between sessions, it conveniently dictates the scope of your whole JustCite
experience; the Quick Search
box is kept in view at all times,
regardless of the page or
screen you’re looking at,
reducing unnecessary
navigation for quick results;
and the Advanced Search
functionality has been
enhanced.

Stop preSS!
Join our eFocus Group
We’d really value your opinion
on the new version of JustCite,
regardless of whether you
currently subscribe. If you’d like
a sneak preview of the beta
version of the new citator
before its release to the public,
and the chance to make your
mark on this and other Justis
Publishing products, please join
our new eFocus Group by
emailing
efocusgroup@justis.com.

BACK
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Once you’ve done your preliminary search, you can then easily filter your results by:
material type – cases, legislation and articles; jurisdictions, if they’re not isolated by
your jurisdictional search settings; and status – whether the case or act is still “good
law” (overruled cases and repealed acts, for example, can be excluded). This last area
of improvement represents a huge investment in our in-house, legally trained editorial
team, who take the time to painstakingly decide on the most accurate way to describe
a case or act’s status. So, coupled with the intuitive way in which this information is
displayed on the new interface, you can now more quickly hone in on the material
most relevant to you.
But perhaps the biggest technical advance relates to how your results are actually
generated. Governed by under-the-bonnet algorithms, this point could be lost. But don’t
underestimate its significance – it will revolutionize your navigation of JustCite, returning
the leading cases and legislation you need faster and more reliably than ever before.
Put simply, JustCite reference matching has always worked perfectly. But with the new
JustCite, we have also made keyword searches meaningful by programming the search
engine to attach significance to the number of citations associated with each case or
act generated in the results.
For more reliable results ranking, these are weighted for the age of the case or act and
whether each citation supports or undermines it, as determined by our editorial team
(and tying in with their tireless work on status information). This, more than anything else,
will increase users’ confidence in the new service as a fit-for-purpose citator.
To support these improvements and speed up your route into key cases and
legislation, we’ve redesigned the layout of the results.
These now comprise series of slim, readable profile cards. Linking through to more
attractive, user-friendly records, these cards display key status information at a glance
before you decide to click on those full records.

So not only will the most relevant results in your search be returned first, you’ll no
longer need to yoyo between each record and the results page to see whether that
record supports your research.
As if this weren’t enough, our editor-driven system of JustCite Alerting has been
comprehensively revised, ensuring that information on acts and cases relating to
your chosen areas of law is sent to you if it has been amended in any way, or if new
laws are set or made.
In short, the new JustCite combines expert technological deployment with unrivalled
editorial judgment. You won’t be disappointed.
At the time of writing, the official launch date is yet to be announced but it is imminent.

Company news:
conferences, training
and other “issues”

Here’s a quick summary of upcoming conferences we’re demonstrating at: ILA =, the
Hague, 15th – 20th August, where we’ll showcase the International Law Reports = in
the adopted home town of their chief editor, Sir Christopher Greenwood =; IALL =,
also in the Hague, 5th – 9th September; and ALLA =, Melbourne, 29th September – 1st
October.
As ever, if you won’t be attending, please bear in mind our ongoing offer of noobligation trials of Justis = and of JustCite =, and our acclaimed year-round
programme of free training = for subscribing organisations. Why not capitalize on the
new JustCite rollout and get everyone in your organisation trained in one fell swoop?
And finally, for those of you eager to follow up on my fatherly aside from May, I can
confirm that last month I joined the growing band of new parents at Justis with the
arrival of my enormous, 10 lb 11 oz son, Carl. I’m delighted to report that, with a
Stockholm-born mother of mixed Swedish, Finnish and Estonian heritage, his crossjurisdictional credentials tie in perfectly with the Justis company ethos, so I’ll be training
him up for future employment as soon as he can say “jag vill ha ett jobb på Justis”.

ADVANCE NOTICE

News le t te r of t he Bri t i sh & I ri sh Ass ociat ion of Law Lib ra ria n s www.b ia ll.o rg .u k

BACK

J U LY 2 0 1 0

Thursday 16th June – Saturday 18th June, 2011
The SAGE Gateshead
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42nd Annual Study Conference & Exhibition

Will be held at The SAGE Gateshead
on Thursday 16th June – Saturday 18th June, 2011

J U LY 2 0 1 0

Bursary Winners
The BIALL bursary winners provide us with their take on
the Conference in Brighton. Contributors include: Susan
Alcock (Ashfords); Jennefer Aston; Sinead Curtin
(McCann FitzGerald); Vivian Grainge (Freeth Cartwright);
Jayne Hall (College of Law); Karen Palmer (Simmons &
Simmons); Caroline Robinson (Ward Hadaway); Alissa
Sputore (Melbourne Law School); Hilary Vieitez (City
University); and Laura Woods (Davies Arnold Cooper).
Brighton Photos by Susan Alcock
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Laura Wood
s

Susan Alcock

Caroline Ro
binson

Laura: The few days I spent at the BIALL conference were a whirlwind of activity!
I’m still working through all my notes from the various sessions I went to, but I’ve
already been able to apply some of the knowledge I gained to my work.
Jayne: Being awarded a BIALL bursary allowed me to attend the Conference this
year when perhaps I would only have been able to attend one of the days. I would
encourage you to apply for a bursary even if you have been to Conference before. The
Law firm that I worked for in South Wales was unable to pay for me to attend for a
couple of years and I never thought of applying. You might be pleasantly surprised to
find some or most the costs of attending are paid for by the bursary. Brighton was an
excellent choice of venue for the Conference this year. I arrived on the Wednesday
afternoon in brilliant sunshine and found that after nearly 30 years since my last visit
Brighton railway station hasn’t changed a bit.
Vivian: Wednesday saw me wrapped up in a mackintosh and huddled under an
umbrella as I left Nottingham in the pouring rain; but the rain did nothing to dampen
my enthusiasm- I was on my way to CONFERENCE and looking forward to the next
few days. As the train journeyed south the rain started to clear and the skies turned
blue. I arrived in Brighton to a glorious sunny day which completely matched my
spirits.
Susan: Arriving in Brighton from the West Country is a bit like travelling through a
parallel universe. The two-carriage train trundled forward slowly, small town to small
town, taking an age to reach the Regency seaside resort. I will forever remember that
there are 19 station stops just between Southampton and Brighton!
I took myself off to have a stroll along the nearby Pier, which was quite deserted, as it
was mid-week and all the amusements were shut. I thoroughly enjoyed the Victorian
architecture, the masses of seagulls perched on top of lights and clocks, the twisted,
colourful helter-skelter and the brightness of an old-fashioned roundabout, horses
caught in frozen mid-stride and glinting in the fading sunlight. My camera in one hand, a
melting Choc 99 in the other, I thrilled to the sight of the skeleton of the West Pier
out at sea, with people and dogs enjoying the remains of daylight on the beach. I was
amused by the sultry flurry of French words, the sound of flip-flopping feet and the
swish of tiny skirts as a group of students on a visit from across the Channel strolled
past. I was well set to enjoy myself…
Caroline: As a BIALL conference first-timer I was looking forward to arriving at the
Brighton Centre and exploring the exhibitions, attending the sessions, catching-up with
past colleagues and putting my networking skills to the test. The sun was shining as I
walked to the Centre, my stomach satisfied with the full English and copious amounts
of coffee consumed at breakfast in the hotel.
Jennefer: I would like to start with a thank you to BIALL for the bursary following
the non-renewal of my long term contract with the Bar Council. The timing of the
bursary was excellent for me personally as I was considering different options for my
career. So although I have been fortunate to attend many BIALL conferences I was
looking at the world very differently this time. This was my first time to attend a
conference for myself, rather than for my organisation or with colleagues in mind, and
it gave me quite a different perspective.
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WEDNESDAY

- continued

Pre-Conference Seminar: ‘So Near and Yet So Far…The Law in
Jersey, Guernsey and the Isle of Man’
Sinead: The seminar included three informative presentations on the law of these
Crown dependencies. Their rather complex legal systems were very well explained
and all speakers provided useful links to websites for further research. Some of the
quirkier laws were also included in this enjoyable seminar - did you know that it’s
illegal to buy a long-sleeved shirt in Jersey on a Sunday?

Sinead Curt
in

THURSDAY
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Jayne Hall

Vivian Grain
gen

‘People 2.0: Working in a 2.0 World’ - David Gurteen
Susan: David’s talk, for me, was too general and never really took into consideration
the problems that many organisations have. Many of us are stymied at work because
of firewalls and IT security and there are restrictions on the use of social networking
sites and also even on the receipt of RSS feeds, so there is still a lot to be achieved in
the working world of many BIALLers. Also, however desirable it may be to have
avenues of alternative communication open to busy practitioners, the fact remains that
they are very busy, and unlikely to want to use these devices during what would be
otherwise hectic schedules. While I will agree that it is important to field lots of
opinions and take on board different views, in the end we do require some people
with excellent leadership skills who can cut through the dross and make things
happen.
Jayne: His talk was quite thought provoking looking at the term 2.0 and how it
developed from it origins in the 90’s in a technological setting to Knowledge
Management 2.0 with its use of blog and wikis and now suggesting it has a place with
people in the work place. David put forward the idea that the 2.0 world is a
participatory one and that has implications of way we work. He suggests that there
needs to be less hierarchical structure in the management of the workplace and more
conversations between individuals to allow ideas to be exchanged. He gave us time in
the session to have a number of timed conversations with people we didn’t know
(based on the speed dating principle) to get some insight into how a participatory
model of 2.0 would work. Some of us thought that we might be too busy having the
conversation to get any work done! Still it gave us food for thought. David in his
presentation then went on to look at a number of quotations from famous (and one
or two not so famous individuals) on the ways to change, how this should take place
(by changing the way we think) the benefits of the change (we get our work done
better by sharing and learning together) and he mentioned some of the barriers (we
are not all natural collaborators some in the work place would “rather die than
share”). I think we could all identify with one or two of those types! At the Q&A
session at the end David stressed the importance of the conversation being face to
face and not online and as with all things the concept of People 2.0 could be used for
good or could indeed be a time waster.
Vivian: One thing David suggested, as written by David Weinberger, was that as
knowledge workers it is our job to have conversations, something I’m quite happy to
do but as we debated afterwards it is not always easy to “open dialogue” with a busy
fee earner that has to account for every minute. I don’t think “chatting with the
librarian” would look very good on their time sheet! The main theme to his talk was
we need to change the mindset to participating in a web 2.0 world rather than just
use the tools. David likes to use quotes so I found this one which I think reflects on a
lot of what he said:
“People learn in response to need. When people cannot see the need for what’s being taught,
they ignore it, reject it, or fail to assimilate it in any meaningful way.”
(John Seely Brown and Paul Duguid (2001) The Social Life of Information, Harvard:
Harvard Business School Press.)
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- continued

‘The Art of Communication’ - Janice Edwards, Michael Mayhew and
Lesley Robinson
Vivian: The session was opened by Michael Mayhew being mean to Janice Edwards in
a scenario showing us how not to communicate. David, Janice and Lesley Robinson
who was also speaking, all covered the same theme - respect. Janice gave a tip that I
am sure I will use at some point. When you are asked something and you are not sure
how to answer, then smile. This is often an unexpected response and it gives you time
to think of an appropriate answer. I think Lesley’s best tip was to be confident in
yourself and when talking to someone either sit up or stand up straight. Try it and see
if it makes you feel any different.
Caroline: The networking/communication theme continued with this session, with
the speakers providing an insight into the art of communication, especially under
difficult or trying situations - a very appropriate topic given the current economic
climate.
‘When Free and Easy Isn’t An Option: Intranet 2.0 at the Bar Council
of Ireland Law Library’ - John Duffy
Susan: John’s talk, illustrated for the most part (until technology in the Brighton
Centre failed him!) with slides of the newly designed website for Irish Barristers, gave
hope to all who wanted to know how to use the advancing technology to provide a
fully functional and varied site.
Karen: I was very much looking forward to this session, and I wasn’t disappointed!
John is a very knowledgeable speaker who explained clearly the history of the Bar
Library and what they had set out to achieve with their idea of the ‘Barrister’s
Desktop’. The project to create an online interface as a 21st century version of the
‘real world’ library wasn’t without challenges, and the way that web 2.0 is being
incorporated into the interface is very important. Obvious points were made about
the importance of the design stages of the project - including being clear about what
you want to accomplish. Also interesting to hear about was the inclusion of source
authentication via ‘Single sign-on’.
Sinead: An interesting case study, explaining how the Bar Council has developed
personalised intranet portals for barristers, to encourage online collaboration. This is
necessary as barrister numbers have grown to such an extent that colleagues don’t all
meet in one location as they did in the past. For fear that the tradition of collegiality
of the Bar would diminish, the library service has developed the barrister’s desktop.
This provides access to email, library databases, document management space and
facilitates web 2.0 tools such as RSS feeds and blogging. The desktop can easily be
customised. Another useful feature John demonstrated was the ability to subscribe to
someone’s favourites. As this initiative is quite recent, it will be interesting to see how
the barrister’s desktop is used by the profession in future.
‘You’re Hired! Practical Tips and Techniques for the Confident
Interview’ - Keri Gray
Vivian: After a brown bag lunch and grabbing some freebies - I mean talking to
exhibitors, I attended Keri Gray’s very interesting talk on practical tips for a confident
interview, beautifully illustrated by some very interesting photos.
Jayne: This session was very interesting and aimed at anyone seeking employment
whether just about to graduate, to those facing redundancy and anyone in between.
There we also a few attendees who were hoping to gain an insight into what they
could expect from prospective applicants. In this time of increased competition for
jobs she stressed the need to stand out from the other candidates and set about
giving us advice on how to go about doing this. She mentioned the importance of
preparing for the interview and of doing background research on the employing firm
or institution. She suggested ways of doing this by looking at reports or reviews, video
presentations and news articles found by searching the web. Keri covered the
importance of image and what was considered to be smart dress.
Keri looked at CV’s and what to include and what not to. She talked about job
descriptions and person specifications. From this she moved on the look at the
interview, the format this may take and the type of questions that were likely to be
asked. At a first interview a firm would be looking at how you would fit in and
matching your skills to the job specification. Preparation for the interview questions is
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- continued

important and you should be prepared to answer questions on achievements, key
challenges and aspirations. It is acceptable to enquire who will be on the interview
panel (though this information is not always given) which can allow for further
research on specific individuals.
In the interview it is important for your body language to remain calm and assertive.
The interview should conclude with a positive by thanking the panel.
Keri also looked at what employers are looking for and gave us tips on answering the
interview favourite describe how you have handled a difficult situation by using the
STAR method (situation, task, action and result).
Jennefer: Having spent the last 30+ years on the ‘questioning’ side of the table, it
was time to re-evaluate the world from the “other side”.
‘Continuing Professional Development – the Opportunity of a
Lifetime’ - Michael Martin
Karen: Working as I do in a law firm, you can’t but help to be aware of the
importance of CPD for the fee-earners. Michael’s session focused on what CILIP
members, as information professionals, should be doing. I suspect that we all are
probably learning and developing our skills all the time, but it is not enough. Not only
should we maintain own professional development, but if you are a member of CILIP,
there are additional opportunities available to you with Chartership and ultimately
Fellowship. It was interesting hearing the logic for the different methods that could be
used (input v output) to measure CPD Michael then explained the progression of the
CILIP Framework of Qualifications and Accreditation.
‘A Blue Chip Investment: Law Research Services to Support
Academic Research’ - Alissa Sputore
Alissa: My own presentation, to a group of mostly academic law librarians, went well
and I received some really interesting and insightful questions after the presentation.
Delegates are interested in the idea of using law students to carry out research for
the faculty, and ask questions about the level of interest from students in working in
these roles. With around 50 strong applications for my most recent vacancy, I can
safely say students are very interesting in doing this kind of work, and relish the
opportunity to improve their research skills, get some good experience for their CV
and earn money in the process!
‘Managing Conflict and Stress in the Workplace’ - David Palferman
Vivian: After more tea it was on to listen to David Palferman talk about conflict and
stress in the workplace – not something we ever come across I’m sure. Did you know
that each certified stress case lasts an average of 26.8 days and costs about £3.4 billion
a year? David actually made me sad because he said the effect of an Indian head
massage (often provided by firms to help reduce stress) only lasts a few minutes and
when you get back into a workplace situation and then all the benefits are lost!
He suggested the key enablers to reducing stress are good leadership; employee
involvement and communication and learning.
‘Have Your Say (aka Members’ Forum)’
Vivian: Off then to have your say and I was a teensy bit nervous because I wanted to
have my say about some of the fantastic things the PR and Promotions committee
have done this year and to ask people to volunteer for the Register of Experts (details
can be found on the BIALL website).
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‘Delivering Change. Change Perception’ - Catherine Kenwright and
Anthony Davies
Vivian: Here, the speakers provided an outline of the firm wide initiative taken by
Irwin Mitchell to introduce an integrated knowledge solution that would maximise the
firm’s technology and provide an integrated workflow solution. It all sounded very
impressive but I would have been interested to know if she had approached other
providers about the idea and their responses.
‘Emerging Alternative Models for Managing Information Resources in
Law Firms: Outsourcing, Co-sourcing and Offshoring’ - Chris Bull and
Michael Maher
Susan: This plenary session was about the controversial subject of outsourcing and
the hall was filled to capacity for this one. I got the impression that the two speakers,
Chris Bull and Michael Maher, were rather defensive in their approach, probably
because they knew they were talking to a suspicious and possibly hostile audience and
as a result their presentation was a bit “salesman-like”. I was intrigued to note that
never once did they hint at what might be the negatives of outsourcing, as seen from
the perspective of the law firms (such as loss of insider knowledge which adds huge
value to the information service provided) nor did they adequately, to my view anyway,
provide a strong enough defence on whether confidentiality could be maintained or
how they might manage potential conflict of interest cases between different clients.
The off-shore work to India and the Philippines was also mentioned just in passing.
All of these are serious matters which would and should concern and worry law
firms. Many of us afterwards also questioned whether the over-running of time of the
session leading to a lack of any Q&A time afterwards was deliberate. Possibly we are
just a suspicious bunch of individuals! Being mostly British, we are also a rather
reserved and polite group, and perhaps our natural good manners sometimes hold us
back from being more controversial or expressing our opinions more forcefully!
Vivian: I got carried away by Michael Maher and Chris Bull from Integreon who
offered us some ideas on how law firms could adopt new research and legal solutions,
this was until I realised if this model was adopted by my firm I could well be out of a
job!
‘Value for Money: Making the Most of e-solutions at Bournemouth
University’ - Melissa Bowden
Jennefer: This was a very interesting and well presented session from Melissa Bowden
of Bournemouth University (BU). BU’s collection development policy is that electronic is
the medium of choice and they provide 1,600 e-journals for law. This policy has had the
effect of increasing the floor area available for users, seating, workstations and “techno
booths”. Bookable in 2 hour blocks the techno booths excited a lot of interest from
colleagues and are BU’s answer to social learning. Student fines have funded (ever
popular) extra power sockets. Electronic access combined with outsourcing the
processing of physical books has allowed BU to redeploy library staff to reader support
and enquiry work. Not surprisingly much of this service is virtual and includes: help at
point of need; telephone service 9 - 9 pm; “Ask BU” a database of FAQs; virtual chat;
pushing web pages to students PCs and much more. In this e-world some of the
challenges still to be overcome are: the lack of e-books for law; difficulty of browsing ejournals; professional bodies still demand print for accreditation; many local firms have
no e-resources and students are quite unprepared for this.
‘Negotiation of Contracts – Planning for the Unknown with
boilerplate Clauses and Other Tips’ - Fiona Fogden
Susan: For me, one of the most useful sessions was presented by Fiona Fogden, who
used her wide knowledge of contracts to provide us with a good overview of how to
understand contracts and how to insert clauses to help preserve the best possible
outcome for our organisations. Her top 10 tips of “dos” and “don’ts” were spot on.
Vivian: I am really glad I went to the session by Fiona Fogden. She really made me
think about contracts and some of the clauses I would like to see in them in the
future. I also liked the If and Then philosophy. For example IF you won’t come down
on price THEN I would (enter whatever you would like).
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Sinead: This was a thought-provoking presentation on the negotiation of online
licences. Fiona provided us with sample clauses that might be added to standard
database licences. These can be used to plan for events such as the removal of
significant material from a database (take- down clauses) or the rearrangement of
material on a database so that it becomes much less useful to the end user. Practical
tips on the negotiation process were also included.
‘Knowledge Management Refocused’ – Harriet Creamer
Karen: A clear and interesting speaker who discussed the realities of law firms in the
new economic climate. The message to come from the session is that it all boils down
to profitability, and the question we should be asking ourselves is ‘what can we do to
make our firm more profitable?’ As information professionals we need to ensure that
we participate and are engaged with our employer’s objectives. Attend meetings,
attend lawyer training events - we need to understand the working practices of our
environment, and be involved.
‘Making the Right Investment - Recruitment and Selection’ Suzanne Wheatley
Sinead: This was an excellent session on all stages in recruitment, from dealing with
the decision of a staff member to resign, writing the job description, the recruitment
process and interview skills. It also included practical elements, which facilitated a
discussion of recruitment experiences with others attending the session. I think it
would be good idea to return to this subject-matter at a future BIALL conference or
training course, as an hour was insufficient and Suzanne was a very engaging speaker.
‘Using Wikis as Cost Saving Tools at Field Fisher Waterhouse’ Anneli Sarkanen and James Mullan
Caroline: The session about the use of Wikis at Field Fisher Waterhouse (FFW)
provided lots of ideas and practical advice on implementing wikis as a way of
improving communication and knowledge in the workplace.
Sinead: An interesting presentation on how wikis have been used in one firm. FFW
have found them particularly useful for their library team, as it is scattered across
different offices and locations. Amongst lawyers in the firm, wikis have been used to
collaborate on projects.
‘BIALL Annual General Meeting’
Vivian: Sadly the AGM was not that well attended but it was good news to hear that
subscriptions were frozen for another year and the motion was carried that BIALL
will donate £5,000 to BAILII for three years. I think BAILII is wonderful and is often
my first choice for case law.

SATURDAY

Hilary Vieite

z

‘Manage Online Library Spend and Increase the Value of the Library
with Electronic Resource Management Systems’ - Rory Kingan
Hilary: The session was all about Electronic Resource Management Systems, and
how they can help law firm libraries in a variety of ways. For example, monitoring
usage of online systems, which in turn can help with managing costs.
Vivian: This session made me feel good as even though we (my firm) do not have
such a system I do most of the things he suggested i.e. using user stats to target
training and having automatic log on which (in theory) reduces administration. I did
like his idea of having a “pop up” box when a user has finished with a service asking
“did you find what you were looking for?” but I can see lots of problems from
unhappy users that didn’t.
Karen: Rory gave a clear case for the value of implementing an ERM system, one of
which is Research Monitor - but there are others! The benefits include usage
monitoring; automatic log-on control; and cost recovery. He made the point that ‘you
can’t manage what you can’t measure’. Again, in the current economic climate, any
tool that we can use to ensure that we are relevant and providing a valuable service
has got to be useful. An observation from Rory was that outsourcing in the UK is a
result of UK law libraries being less aggressively business focused than US law libraries
historically…
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‘Legal Research in Practice; Transition from Law School to the Work
Place and Beyond’ -Thomas Laidlaw
Hilary: The session illustrated how LexisNexis is helping to support law students in
making the transition from student to trainee; this is in response to issues which have
been identified in respect of the legal research skills of trainees starting out on their
legal careers.
Vivian: An excellent session on Legal Research in Practice was presented by Thomas
Laidlaw. As he is head of academic development I didn’t think he would have much to
say of interest to me but he very much held my attention. He actually gave some
interesting statistics which may be useful for academic librarians, stating there were 21
thousand first year undergraduate students in 2009; 13 thousand law students of
whom about 50% gained a 2.1 or first, all fighting for the 5809 training places or 400
pupilage places available. Scary. One interesting point he made was about the selection
of trainees at law firms – are the scenarios used really relevant to the firm – how
about the firm introduce a research task relevant to the firm and then allow the
possible trainees say two hours to complete it, using resources available in the firm.
I was also interested to hear the LexisNexis is introducing trainee packs this year, I
look forward to receiving mine.
‘The Legal Services Act: What it Means for Legal and Information
Professionals’ - Amanda McKenzie
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Vivian: Here, Amanda McKenzie talked about the Legal Services Act, saying the
information profession needs to be competitive and suggested that we find out what
our role will be within the Act.
Sinead: Although we don’t have similar legislation in Ireland, I was interested in
hearing how this Act has affected legal practice in the UK since its enactment in 2007.
The much-heralded “Tesco law” hasn’t come to pass, but it has facilitated other
changes. The Act allows for alternative business structures in law firms and indeed,
some accountants have been made partners in law firms. Also, Daniella King told us
that in her firm, the head of IT and the head of accounts have both been made
partners. It will be interesting to see if legal information professionals will make similar
breakthroughs in future years.
‘Questions and Answers: Suppliers Discuss Current Issues’ - BIALL
Legal Information Group
Hilary: Finally, there was a panel discussion involving representatives from
LexisNexis, Westlaw and PLC. This was a great opportunity to put questions to these
suppliers and to be able to compare their responses.
Sinead: Representatives from Lexis, Sweet & Maxwell and PLC answered questions
which the LIG committee had collated from BIALL members prior to the conference.
Unsurprisingly, pricing issues were prominent. The looseleaf format was also discussed.
The Sweet & Maxwell representative told us that they plan to put some titles online
soon. However, along with Lexis, they don’t envisage the demise of this format any
time soon. I thought David Percik from LIG did a very good job in chairing this
session, as there were a lot of issues to discuss.
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Exhibition

Sinead: The exhibition was very well organised, with plenty of space for exhibitors
and delegates. There were a few mini-presentations from suppliers during the
conference, which was a good use of the time in the exhibition hall. There were great
prizes on offer from all the suppliers and I was lucky to win one (thank you 7Side!).
Jennefer: I have always found the exhibition very interesting and none more than
this one. What can one get from the exhibition - new content, or developments on
well known platforms or suppliers; updated content or functionality from suppliers
that you have not yet been able to justify; confirming the human contact with familiar
vendors; ironing out the wrinkles in communication with vendors face to face;
discovering a new supply of or new delivery of established content; and much more…

Evening Dinners

Susan: The evening dinners were splendid affairs, with prizes being presented for
best services, suppliers and individuals. Quizzes and some music and entertainment
topped the evening sessions.
Vivian: The Thistle hotel on Thursday was lovely but the dinner was held in a room
that felt as if it was underground; it was extremely hot. Halsbury’s awards were
announced after the dinner; unfortunately the lucky recipient of one award was absent
(asleep upstairs in his room). I think it will be a while before he lives it down.
Needless to say the heat was no distraction for me and I was one of the first on the
dance floor and I think a good time was had by all. On Friday, seeing everyone dressed
in their finery was a sight to behold but wouldn’t it be great to have had a group
photo – perhaps something that could be considered in future conferences?
Caroline: Thursday’s dinner was held at the Thistle Hotel with a drinks reception in
the lobby. Entertainment was provided in the form of a quiz (19 out of 25 was a
respectable result for Table 16!) followed by a disco. As I say, it’s the first BIALL
conference I’ve attend, so it was my first experience of seeing a room full of law
librarians dancing - some of them had some serious and impressive moves going on!
Friday’s formal dinner was held at the lovely Grand Hotel and started with a Pimms
reception in the conservatory overlooking the Brighton coastline. The band providing
the entertainment were fantastic and even got a few people to sing (with
microphone!) and dance to Lady Gaga, Girls Aloud and Abba to name a few.

Overall

Susan: Being the first of these conferences that I have attended, I have to say that it
was very enjoyable, mainly from the point of view that in every session there was
something interesting to note, plus it was good to speak to neighbouring BIALLers.
There were one or two sessions which I felt were mainly common sense.
Hugely relieved that I would not be in Brighton on Sunday for the naked cycle ride
going along the seafront, I would like to thank BIALL for the bursary which they
awarded me, allowing me to experience my first conference, and I look forward to
renewed contact with many of those whom I met in Brighton. BIALL is a great
organisation with an extensive networking system and it brings together people of
similar outlook and experiences in a way that makes us feel part of a bigger family.
Thank you very much for the opportunity to attend this year’s conference.
Karen: I had a wonderful time at the conference in Brighton. The social side of the
conference was also ‘stimulating’, and everyone at my table for BIALL’s First Night
Dinner discovered that I am very competitive when the quiz started (we lost by one
point!). On Friday night, at the BIALL Annual Dinner our table was very lucky with
two people winning raffle prizes. The table also produced a lot of Tweeting too.
The only question remaining is who won the iPads?
Jayne: Brighton Conference Centre was well placed and a quick 5 minute walk to
the majority of hotels. The Centre was spacious and well laid out. The Exhibition Hall
was large and this allowed for the provision of table and chairs and refreshments
within the Exhibition itself. This gave us ample opportunity for browsing the stalls and
chatting with suppliers as well as attending scheduled product demonstrations.
In previous Conferences I have attended where the Exhibitions have been separate to
the refreshments I was much less inclined to revisit the Exhibition after my initial look
round. The hall also allowed us to network with colleagues some who we only get
chance to meet up with at Conference. I came away from the Conference feeling
rather more optimistic than when I arrived. I felt that I had heard some interesting
talks (not all of which I agreed with) that will lead to some seeds of change. Having
had the chance to talk, have the “Conversation”, network, call it what you will, with
some like minded colleagues was a good experience. Hope to see you in Newcastle.
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BIALL Conference Review

- continued

Caroline: The entire conference has provided me with a fantastic opportunity to learn
new ideas and techniques which can be used in the workplace especially when
information departments are facing continued scrutiny in difficult economic times.
The conference allowed me to catch-up with old colleagues and meet some great new
people, from a variety of different sectors who I would otherwise not have met - business
cards and spare pieces of paper were stuffed into my bag throughout the conference,
along with numerous freebies from the product stands in the exhibition hall! Brighton
was a great place to host the conference - the conference venue was ideal, the coast was
lovely (especially on the Saturday when I had a paddle in the sea) and The Lanes is such a
great place to wander around and soak up the atmosphere, and cupcakes!
Sinead: The conference venue was very spacious, with plenty of room in the main
conference hall and for the parallel sessions. There was a bagged lunch on offer every
day, which was quite handy as you tend to get laden down with a lot of material at
conference sessions and exhibition halls.
Brighton was a perfect venue for the conference. Travelling from Dublin was very easy,
as it was just a short train journey from Gatwick. The conference centre and hotels
were all within walking distance of each other, so it was impossible to get lost. I think
there’s something for everyone in Brighton. It has great shopping - nice to see so
many independent outlets when most cities in Ireland and the UK now have the same
multiples. It’s a good foodie spot as well, with plenty of coffee shops, bars and
restaurants, great for people-watching. The pier was a lovely spot for some fish and
chips, as long as you avoided the rather menacing-looking super-sized seagulls which
patrol the seafront. “The Birds” aside, I would thoroughly recommend Brighton as a
conference destination. Overall the conference was a very enjoyable and interesting
couple of days. Thanks to BIALL for providing me the opportunity to attend.
Jennefer: Brighton as a conference venue: it was wonderful that all the hotels & the
conference venue were so adjacent to one another that buses were not needed. Sadly,
as usual I participated too fully in the conference to get much idea of Brighton as a
visitor - apart from enjoying the simple pleasure of being beside the sea during the
short walk to and from the hotel; a quick trip to the lanes on the first evening; an
experience of the 5-block mall that lurked behind the Brighton centre; marvelling at 3
chocolate shops in 1 street; sampling several different kinds of Sussex ale; and of
course the joy of catching a train in the airport to Brighton - effortless travel. A quick
but uphill walk (with all those catalogues and paper) to the station and 2010 was over
all too quickly! In case I don’t make it to another conference may I say good bye to all
the BIALL colleagues it has been my pleasure to meet and work with over the last 30
memorable years.
Alissa: Despite the somber theme of this conference, it really has had a positive
feeling overall, and I get the sense that everyone is committed to working creatively to
provide the best possible information services to their organisations and in some
cases, actually enjoying this challenge. Thank you to BIALL for the opportunity to be at
this conference, I thoroughly enjoyed the visit!
Laura: Although this wasn’t my first library conference, it was the first I’d attended as
a new professional, not a student. It was also my first time attending a conference
specifically about law librarianship. I really feel like I got a lot out of it – certainly far
more than I would have done had I attended this time last year. I’m sure the
conference would still have been useful to me as a student, but having worked in a law
firm for almost a year gave me a much better base level of knowledge to work with,
so the presentations meant more to me. I’m really glad I had the opportunity this year
- and many thanks to Sweet & Maxwell for the bursary that allowed me to attend.
I thoroughly enjoyed not only the presentations and learning opportunities, but also the
chance to socialise and network with other legal information professionals. BIALL are a
really friendly crowd! I didn’t know many people who were attending beforehand, but it was
really easy to get chatting to people. The BIALL “buddy scheme” was a really useful way to
get to know other first time attendees, and to help each other find our way around.
Brighton is a lovely destination for a conference. While it was a typical British summer
for most of the conference (i.e. dull and grey!), the final day was bright and sunny, and I
was glad to have some time to explore the town at the end of the conference.
Attending the BIALL conference has been a really valuable experience for me. I’m
already looking at details for next year’s conference, so I hope to catch up with
everyone again in Gateshead in 2011!
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Leanne Common, Research Librarian
at Reed Smith, opens up their library
for the BIALL Newsletter
Reed Smith LLP is an international law firm based in
Pittsburgh in the US. Following a merger with London firm
Richards Butler in 2007, the search was on for a single
location to accommodate the two separate offices. The
Broadgate Tower, a new state-of-the-art development in the
Broadgate Estates complex behind Liverpool Street station,
became our new home. A united Reed Smith finally moved
in April 2009, occupying the top third of the tower. Our
new environmentally-friendly building boasts double-decker
lifts and impressive views over the City.
Located on the 22nd floor, the library occupies the western
corner, overlooking Whitechapel and East London, with
clear views of the Olympic stadium. The 22nd floor is
devoted to service departments, and facilitates more
interaction with marketing, HR and accounts. The floors are
designed to maximise space and light with floor to ceiling
windows, so the books and periodicals are all housed in a
central block of rolling stacks. There is plenty of display
shelving for journals and newspapers by the enquiry desk
and we have a workroom for storing a one-month archive
of newspapers, old editions of textbooks, etc. We worked
with the architects to ensure that the enquiry desk was
positioned centrally so it is the first thing you see when
entering the library from either side. A Bloomberg terminal
and quiet study room are off to one side and library staff sit
down the other, with plenty of desks and computers for
lawyers to use.

The Broadgate Tower
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Featured Library

- continued

We have less space in the new library than we did in the old building, so the move
was an opportunity to weed out old stock and re-evaluate what was left. Much was
put in storage, and with materials increasingly moving online, we emerged from the
process with a much more focussed book stock. Things were complicated by the
existence of two separate legacy libraries with different classification schemes and
much duplication, so work on integrating the two ways of working had really begun
soon after the merger, with the office move marking the culmination of the integration
process.
The move kick-started a rebranding of the library service as a whole. Many of the
lawyers were keen to see the new library, so we spent a great deal of time in the first
few weeks showing people around our new minimalist set-up. Alongside a new logo
and strategic goals, we now regularly hold pizza lunches in the library and attend
practice group meetings to get to know our users better and serve them more
effectively. As a result, the new library is a lighter, brighter, and more welcoming area of
the office.
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Mark Haines, Library
Manager at BPP,
provides an insight
into his not so typical
day…
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It’s 7:30am, on a Friday morning. I’ve just woken up in a peculiarly uncomfortable bed (where’s
my orthopaedic mattress gone?), and when I instinctively reach out to switch on BBC 6Music
my radio isn’t there. Light streams in through the threadbare curtains, revealing that water is
leaking craftily in around the edges of the window. Under normal circumstances, this probably
wouldn’t be considered a very good start to the working day. But then my memory jolts into
life; this is not my bedroom – I’m staying in a hotel which appears to have been modelled on
Fawlty Towers, and I’m currently attending the 41st BIALL Conference, in Brighton. Ah well,
things aren’t so bad then.
I lead the early risers down to the first session of the day, on the assumption that if David
Wills has put his name down to chair this then it’s likely to be worthwhile (and I’m not
disappointed). Following after this are a library outsourcing firm, and despite a few negative
whispers which I hear from some delegates beforehand their presentation is very well
delivered, and it’s brave of them to attend; even if the cynic in me notes that by overrunning
their allotted time slot they conveniently avoid facing any difficult questions at the end.
It feels like the conference is coming on thick and fast now as I visit a product promotional
sub-session (is that the correct description?) purely to give a big clap to Barry the presenter
(as he’s a nice bloke), and then a former colleague tells me that they still have a photo of me
on the wall at the law firm which I left three years ago (nice touch). After attending what for
me turns out to be the most worthwhile session of the weekend (many thanks to Melissa
Bowden for that one), at lunchtime I bump into another friend and I forge several signatures
on her “Conference passport” (you’ll never prove it was me, so don’t even bother trying), and
then talk to a very nice Dutch librarian about the World Cup.You know, after all these years,
perhaps I’m finally managing to get the hang of this networking business?
During Suzanne Wheatley’s recruitment session in the afternoon I learn new things and meet
new people (as I manage both at once, I qualify this to myself as multitasking).The Academic
Group Forum is also a worthwhile session, although by this stage some of my attention is
beginning to drift elsewhere, as back in the exhibition hall the World Cup has now kicked-off.
Squeezed in between the afternoon sessions I thankfully chance across one leading publisher
who is showing South Africa v Mexico on a big screen at their stand. I won’t name them here
(as I certainly wouldn’t want anybody getting into trouble for performing such a heroic deed),
but I’m so appreciative that I almost subscribe to their products on the spot.
At 5pm the high point of this year’s annual conference arrives; namely the Law Librarians’
crazy golf challenge. I’ve been looking forward to this for several months, and it’s fair to say
that I’m extraordinarily confident.Therefore, a little something in me dies when Emily Allbon of
City University sinks a hole-in-one on the seventeenth hole, and the horrible realisation dawns
that she’s going to win. Anne Ashdown plays the last few holes only using one hand as she talks
on the phone, yet still almost edges me back into third place.
Naturally, I take this very badly.What’s more, upon returning to my hotel ten minutes later, I
discover that (in this information age) news of my defeat has already been posted on Twitter,
Facebook, MySpace and is probably by now running as the lead story on Sky Sports News. I’m
so overcome with distress that I contemplate leaping from my fifth floor window (it doesn’t
open properly), or jumping off of the pier (the tide is out); settling in the end for attending the
BIALL Annual Dinner to cheer myself up this evening instead.
After spending five minutes getting changed then and fifty-five minutes attempting to tie up my
bow tie, I head for the Grand Hotel. In the world’s most expensive hotel bar I take out a
medium sized mortgage in order to buy a pint of lager, and soon chance upon recent national
lottery winners Jon Beaumont and Jas Breslin (I assume this from the fact that they both paid
for a round of drinks at the bar).The dinner proceeds at a relaxed pace (as one would
understandably expect when more than three hundred people require serving), which pleases
me as I’m able to watch just about the whole of the second half of France v Uruguay in the
bar without noticeably missing anything in the main hall. Perhaps ironically, those in the main
hall correspondingly miss little of excitement in the football, as a dull match finishes goalless.
Dinner takes an eternity, and some clever people win prizes (well done), before eventually we
slip into the evening’s main activity of trying to converse above the din provided by the
dreadful covers band which seems de rigueur at such events. However, thanks to some
wonderfully noise-proof doors the art of enthralling conversation is reborn in the bar, although
I’d be in breach of the title of this column if I told you what time the following morning we all
stayed up until.
Has this been a good conference? Yes, on the whole, definitely. Ah, but has this been a good
“Day in the life” for me though? You’re joking, aren’t you; didn’t you read the bit about the
crazy golf...
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On the spot
Stephen Wheeler,
Information Officer at
Pinsent Masons LLP

Q If you weren't a librarian,
what would you be?

A photographer, ideally. I was overwhelmed with camera envy at the BIALL conference
in Brighton because the lady taking snaps all day had a much better camera than I do.

Q What annoys you most
in your career?

There’s nothing too annoying really, certainly not career-specific. There are the general
irritations which apply to any job I suppose, like being asked to do something at
5.29pm when you’re already mentally in the pub or on the bus home. Actually there is
one annoying thing, the trainees each year are looking younger and younger and by
default I am feeling older and older! I don’t really appreciate being made to feel so
decrepit by the youngsters.

Q How do you spend your
time away from your
organisation?

Taking photographs, listening to music, hanging about with my friends in Birmingham
and elsewhere – the usual things I suppose. I play and watch football, given that I am a
boy.

Q What is the one thing
you couldn't live without at
work?

I was tempted to say my computer or something fairly apparent like that, but to be
honest, I think I’d be more stuck without the brains of my colleagues, which rarely
crash.

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

If it is a chance to meet a hero, then it would have to be Johnny Marr. He’s the only
hero I have got to be honest! Legend. If it is chance to be in the company of someone
that I basically just fancied, then – given the ever-changing nature of this list – I’ll settle
for Lisa Hannigan today please. She’s very smiley and very sweet, which would be
useful at an awards ceremony I think.

Q What’s your favourite
legal drama series or
movie?

Well, since I was at University at the end of the 1990s it has to be This Life, by a mile.
Although I am quite partial to a bit of Poirot on a lazy Sunday afternoon, if he counts?
He’s sort of legal, I suppose.

Q What are your favourite
three songs?

Anyone who thinks they can answer this question truthfully either doesn’t really like
music, is mad, or is lying. It’s like asking a mother of five for her favourite three
children! I could offer three songs that are currently doing the rounds on my iPod:
“Restless Feet” by Danny and the Champions of the World
“Devil’s Spoke” by Laura Marling
“Readers & Writers” by Idlewild (the most underrated band of all time if anyone cares)

Q Do you have any
phobias?

I don’t really like spiders, but that is quite a lame effort really. I don’t think there’s
anything extraordinary, though sometimes you need to get a little psyched up to get
on the 50 bus in Birmingham.

Q If you were a cake what
would you be?

The richest cake in the world. That would be nice.

Q Have you ever been
attacked by an animal?

Other than a human? Unless being scratched by the cat counts, I don’t believe so. To
be fair he only scratched me when I delayed his dinner slightly – it was his last resort,
bless him. My dad was once bitten by a dog and that was quite traumatic for me. He’d
taken me to see Birmingham City play a few times, and each time we went it was
always 0-0 (this was during our mid-1980s glory phase, as you can tell). Then one day
we set off again to go and watch the Blues, when en route to the station, a dog came
out of nowhere and bit him. I ended up spending that particular Saturday afternoon in
Selly Oak hospital, watching the scores on the telly and waiting for my dad to have
various injections. Needless to say, there were goals in the game that we missed
seeing. Admittedly, we lost 6-0 to Crystal Palace, but it’s the principal! I’ve never liked
dogs since. Though there was more entertainment to be found in the waiting room at
Selly Oak than there was watching the Blues in the middle of the 80s.
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BIALLers in the News
BIALLers in the News is a new feature courtesy of the
PR & Promotions Committee that provides details of
BIALL members published in the news.
쎲 “Interesting overview of law libraries for those unfamiliar with the sector – review of
‘Information Needs of Lawyers’ by Joelle Rogan” by Mandy Webster, CILIP Library &
Information Update (April 2010).
쎲 “One year on: the legal information professional in the recession” by Anne Coles and
Chris Cooper, CILIP Library & Information Update (April 2010).
쎲 “‘How Do I...?’ Developing a wiki for legal research” by Anneli Sarkanen, CILIP Library
& Information Update (April 2010).
쎲 “The authenticity and reliability of free EU resources” by Diane Miller, CILIP Library &
Information Update (April 2010).
쎲 Lisa Anderson is giving a paper at the Seventh Annual Teaching and Learning
Conference (University of Birmingham, 22 June) on “Mobile libraries – meeting the
demands of the iPhone generation”.
쎲 Diane Raper, Lillian Stevenson and Gillian Mayrick appeared in February 2010 Lexis
e-Burst in an article on their library team being the first to be trained on the Lexis
service back in 1980.
쎲 “Advance Directives in Mental Health Care: Hearing the Voices of the Mentally Ill”, Fiona
Morrissey, Medico-Legal Journal of Ireland 2010 16(1) p.21.
쎲 Ruth Bird from the Bodleian has started a bi-monthly column on information for
the Canadian legal blog SLAW.
If you have an article or mention you would like included, please send the citation to:
anne.coles@lg-legal.com.

Competition Winner
The lucky winner of Cheeky Guide to Brighton and Deckchair Guide to Brighton and
Hove was Sarah Wheeler of the Supreme Court of UK, who correctly identified that
Nicholas Cage (answer B) did not live in Brighton.

Sarah Wheeler
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Using blogs, wikis and RSS feeds. CILIP, London.
Managing e-resources. CILIP, London.
Twitter for librarians. CILIP, London.
E-learning to M-learning: supporting learning and information literacy. CILIP,
London.
Improving your website: a practical guide. CILIP, London.
Copyright in the Web 2.0 environment. CILIP, London.
29th Annual Course on International Legal Information and Law. IALL,
The Hague and Rotterdam, Netherlands.
Social and Legal Aspects of Cloud Computing. SCL, Manchester.
Supervisory skills. CILIP, London.
Moving on in MARC 21: potential impact of RDA. CILIP, London.
Writing for the web. CILIP, London.
Copyright for beginners. CILIP, London.
SCL Policy Forum: The Future of “Open”. SCL, London
Positive approaches to the negative performer. CILIP, London.
Cutting-edge Internet search techniques. CILIP, London.
Influencing the design of new library buildings. CILIP, London.
Institutional repositories and metadata. CILIP, London.
Handling enquiries: the basics. CILIP, London.
Using social networking and UGC websites. CILIP, London.
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