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Editorial
Welcome to the May edition of the newsletter and my first editorial! In anticipation of
this year’s BIALL conference which will be held in Brighton on 10th - 12th June, we
take a trip to the city by the sea and look around the University of Sussex with
Emma Walton, put Steve Whittle of IALS on the spot and follow DMH Stallard’s
Sally Creissen for our regular Day in the Life feature. The Conference Committee will
update you on everything you need to know and there is also an opportunity to win a
Brighton guidebook in our competition.
Elsewhere in this issue, Emily Allbon and Carolyn Smith take a look at e-readers, and
James Mullan delves into the world of open source software in the Technology
Column. We also have news from Justis, Council Notes and reports from our Standing
Committees.
May is also a month of hellos and goodbyes in the BIALL community. Peter Clinch,
Senior Subject Librarian for Law at Cardiff University, retires this month and reflects
on his career in ‘The past is a foreign country; they do things differently there.’
I’m sure you will join us in wishing him a happy retirement! Sarah Spells has now
stepped down as newsletter editor to concentrate on role as Chair of the
Publications Committee, and Hannah Milford, Chair of the Professional Development
Committee will be passing the baton to Mark Haines of BPP after the conference.
Last but not least, we now have the Results of Invitation for Nominations Officers and
Council for 2010-2011 which sees a number of new appointments.
That just leaves me to say that, Icelandic Volcanoes permitting, I look forward to seeing
you at the conference in June!
Jasmin

JON BEAUMONT

LAURA GRIFFITHS

DEAN MASON

Harvey Ingram LLP
20-40 New Walk
Leicester
LE1 6TX
Tel: 0116 2545454
Email:
jon.beaumont@harveyingram.com

Institute of Advanced Legal Studies
Charles Clore House
17 Russell Square
London
WC1B 5DR
Tel: 020 7862 5820
Email: laura.griffiths@sas.ac.uk

Salans LLP
Millennium Bridge House
2 Lambeth Hill
London
EC4V 4AJ
Tel: 020 7429 6011
Email: dmason@salans.com

sponsored by

www.justis.com/biall

JASMIN HOLLINGUM
Mills & Reeve LLP
78-84 Colmore Row
Birmingham
B3 2AB
Tel: +44(0)121 456 8257
jasmin.hollingum@mills-reeve.com

Copy Date
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Just in case it has escaped your attention – in June 2010 BIALL hits Brighton for its
41st annual conference.
The idea of a conference grew from BIALL’s original constitution which included a
reference to the provision for an Annual General Meeting. The plan was to hold the
meeting in a different location each year, for papers to be presented and for librarians
to be able to meet and discuss the relevant questions and issues of the day.
In 1970 the first ever conference took place at the University of Liverpool under the
theme of “Law librarianship – the next ten years”. There were 35 delegates which was
one-third of the membership at that time and the cost was £10. Not one law firm
attended with the majority of delegates representing academia as well as 5 suppliers.
Life changes and the world moves on and the conference has gone from strength to
strength with on average over 250 delegates. However, what remains the same
whether it be 1970 or 2010, is that the BIALL conference is the preeminent
conference for the legal information sector.
Within this Newsletter you will read lots of information about the theme of the
conference and the attractions of Brighton as a location - one of the most vibrant and
interesting cities in the country. 2009-2010 has been a very difficult year financially for
all law librarians, but I truly hope that our conference this year with the theme of
“Risks and Opportunities: Managing information in difficult times” will be highly
relevant for all of us. And don’t forget, BIALL is offering bursaries for those who are
finding it difficult in making a business case to attend. So please do check this out!
And to end – I was flicking through the “History of BIALL” last night and found the
following notes about previous conferences and a few of the problems that they faced:
l Birmingham Conference (1972) :
Do not hold committee meetings at midnight and expect everyone to stay awake
l Oxford Conference (1982) :
Check that the fire doors are unlocked
l Southampton Conference (1971) :
Remember to pack a corkscrew
Intriguing! And don’t worry – I will make sure all these points (especially the
corkscrew) will be covered for Brighton!
Hope to see you there!
Daniella King
President
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The BIALL financial year ended on 31st March, and since then I have been hard at
work finalising my records and putting together the paperwork to send to our
accountants, Reeves + Neylan, for the preparation of our 2009-10 accounts and VAT
return.
BIALL has had another successful financial year, with a surplus of approximately £60k
from a turnover of over £300k. Just under half of the surplus resulted from the
Manchester Conference last June, and the remainder from publications sales, courses,
job board advertisements, Duplicates Exchange, and a larger than usual surplus from
Cambridge University Press on 2007 subscriptions to Legal Information Management.
Full details of our 2009-10 finances will be given in the financial summary circulated
with the AGM papers prior to the June Conference.
Some of you may recall that about five years ago we decided to set up a separate bank
current account to manage the finances of the Annual Conference. The idea was the
separate account would enable us to keep better track of Conference finances, and
while it has worked to some degree, the reality has been that monies, mainly BACS
payments, which should have been made to one account have gone to the other.
As we are able to track Conference finances accurately without the separate account
the Conference Committee and Council have agreed to merge the Conference
current account with the main current account, and the plan is to do this at the end
of 2010 once the majority of payments for the Brighton Conference have been made.
Organisations that normally make payments to the Conference current account will
be contacted nearer the time advising them of the change.
As usual I will be providing a verbal report on the Association’s finances at the AGM in
Brighton on June 11th, and I am hoping to have the draft set of accounts prepared by
Reeves + Neylan ready for circulation about a week prior to the AGM.
Alden Bowers
Hon Treasurer

BACK
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Council Officers and Members
President
Daniella King
Winckworth Sherwood
Minerva House
5 Montague Close
London SE1 9BB
Tel: 0207 593 5053
Email: dking@wslaw.co.uk

Council Member
Emily Allbon
City University
Northampton Square
London EC1V 0HB
Tel: 0207 040 4020
Email: e.allbon@city.ac.uk

President Elect
David Wills
Head Librarian
Squire Law Library
University of Cambridge
10 West Road
Cambridge CB3 9DZ
Tel: 01223 330077
Email: dfw1003@cam.ac.uk

Council Member
Ruth Bird
Bodleian Law Librarian
Bodleian Law Library
Manor Road
Oxford OX1 3UR
Tel: 01865 271451
Email: ruth.bird@bodley.ox.ac.uk

Immediate Past President
Jackie Fishleigh
Librarian
Payne Hicks Beach
10 New Square
London
WC2A 3QG
Tel: 020 7465 4300
Email: jfishleigh@paynehicksbeach.co.uk

Council Member
Jas Breslin
Regional Information Resources
Manager - Europe
Morrison & Foerster
CityPoint
1 Ropemaker Street
London EC2Y 9AW
Tel: 020 7920 4018
Email: jbreslin@mofo.com

Honorary Treasurer
Alden Bowers
Wildy & Sons Ltd
Lincoln’s Inn Archway
Carey Street
London WC2A 2JD
Tel: 020 7492 0383
Email: alden.bowers@wildy.com

Council Member
James Mullan
Field Fisher Waterhouse LLP
35 Vine Street
London EC3N 2PX
Tel: 020 7861 4222
Email: james.mullan@ffw.com

Honorary Secretary
Elaine Bird
Tel: 07788 443817
Email: admin@biall.org.uk

Council Member
Loyita Worley
The Broadgate Tower
20 Primrose Street
London
EC2A 2RS
Tel: 020 3116 2580
Email: lworley@reedsmith.com
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The latest Council Meeting took place on 9th April 2010, at the Institute of Advanced
Legal Studies (IALS), Russell Square, London.
At the meeting it was confirmed that the BIALL Archives will be transferred to their
new home at the IALS in early May. Due to the dedication of Mary Blake during many
years service to the Association as BIALL Honorary Archivist the archives are in
very good order. Council also approved the Committee’s budgets for the current
financial year.
The next meeting will take place on Friday 2nd July 2010 at IALS. BIALL members are
welcome to attend as observers. Please let the Secretary know two weeks before this
date if you want to attend or if you have any issue to be raised at Council.
Thank you to those of you who have already renewed your memberships, at the time
of writing (mid April) a very healthy number of members have renewed. We have also
received a very healthy number of new applications for membership, details of which
are at the end of this Newsletter. By the time this Newsletter is published some of
you may well have received a renewal reminder, if this applies to you I would
encourage you to renew before June when lapsed members will be archived.
I have very much enjoyed my first few months as Secretary, and have welcomed the
opportunity to get to know more of our members. I would also like to thank those of
you who have given me your advice and support.
The conference is just weeks away now, I look forward to seeing old friends and
colleagues again, and to meeting as many of you as possible in Brighton.
Elaine Bird
BIALL Hon. Secretary

Results of Invitation for Nominations
Officers and Council 2010-2011
Under the 1994 Constitution, there are annual elections for the posts of President
and President Elect, which are both of one year’s duration. The current President Elect,
David Wills, will be elected as President if there are no other nominations.
The term of office for Council members is two years, renewable for a further two
year term. Of the five Ordinary Members of Council Emily Allbon, Ruth Bird, and
James Mullan are continuing in office. Loyita Worley has reached the end of her first
term of office and therefore may stand for re-election. Jas Breslin has served two full
terms of office and is not eligible to stand for re-election. There are therefore two
vacancies for Council members.
As one nomination for each post was received it is not necessary to hold a ballot.
The results are therefore as follows:
President David Wills Squire Law Library Cambridge
President Elect Susan Scorey, College of Law London
Hon Treasurer Alden Bowers, Wildy & Co will serve a further two year term
Council Member John Franssen, Davis Arnold Cooper
Council Member Loyita Worley, Reed Smith LLP will serve a further two
year term
Elaine Bird
BIALL Hon Secretary
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Conference Committee

John Furlong
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By the time you read this article, we will be making our (almost) last minute
arrangements for the Annual Conference in June. At the time of writing, interest and
bookings are progressing very well and (volcanic ash allowing!) we are expecting a
good attendance with numbers looking even better than last year.
You will have seen all of the information now posted on the BIALL website together
with the online registration forms. We will be adding to this information as we near
10th June.
We held our last Committee Meeting in London on 26th March and we were
delighted to welcome Beverly Oliver from Irwin Mitchell as a new member of the
Committee. Beverly will be in Brighton to meet and greet fellow delegates and to
assist in the logistics of the Conference.
Yet again, Hannah Fogg and Niamh Burns have come up with a really strong
programme. There are lots of thought provoking sessions and practical overviews for
delegates in all sectors and in all levels within their organisation. The weeks ahead will
see a lot of work in terms of organisation of AV resources at the Brighton Centre,
dealing with specific requirements for individual speakers and coordinating various
matters with other Committees. Hopefully, most of this work will be completed for
our next Committee meeting on 14th May.
We are very pleased at the high level of interest from Exhibitors. Although we will
have a full complement of exhibition stands, the Conference Hall itself is significantly
bigger than most locations and this will give a great deal of space and freedom of
movement for delegates between the various stands. In addition I would again remind
you that we will also have a theatre style presentation area where various exhibitors
will demonstrate new products during the course of the Conference.
On the social side, the Thursday night will see the Halsbury Awards (kindly sponsored
by Lexis Nexis). This will be followed by a quiz and disco night at the Thistle Hotel on
the seafront. At our Annual Reception and Dinner on the Friday night (kindly
sponsored by Sweet & Maxwell) the evening will be rounded off by presentation of
various awards, the charity raffle which this year will be in aid of Claire House
Children’s Charity = and a great night of dancing and music with a lively band.
If that wasn’t enough for you, you should note that we will be sharing our time in
Brighton with the Brighton Fashion Weekend, taking place from 9th-13th June at
various locations along the seafront. Brighton will also have an eco-friendly flavour
during our time there with the Greenwave Eco Festival taking place from 12-13th June
and the Brighton and Hove Buses Event will provide an interesting display of old
transport vehicles on Sunday 13th June. So there are lots of reasons to extend your
stay in the Brighton area!!.
Jennie Mort from Sovereign and I conducted a site visit to all of the hotels on our list
in the past few weeks and we were very impressed at the standard of all hotels in the
different price ranges. We are currently working to negotiate arrangements for
Newcastle 2011 and will also be conducting a site visit to Belfast in expectation of it
being the location for our Conference in 2012.
For the moment, I will sign off and say that I look forward to seeing as many of you as
possible at the Brighton Conference.
John Furlong
Chair, Conference Committee
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Awards and Bursary Committee
As the newsletter goes to press, we are receiving nominations for the Legal Journals
Award and BIALL Supplier of the Year; the Wallace Breem Memorial Award has
opened with one nomination received to date, and the Halsbury’s awards nominations
process has just been announced - see the BIALL website = .
The Kluwer International bursary for a European legal information professional to
attend our conference has been awarded to Mr Thijs Severens, Law Librarian at
Radboud Universiteit, Nijmegen and we are receiving bursary applications from
members to attend Brighton.
We’ve also offered an overseas bursary to Emily Allbon to attend the Joint Study
Institute in Montréal in June.
Please do contact me if you’d like any information about these awards or bursaries.

Susan Scorey
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Susan Scorey
Chair, Awards and Bursaries Committee

Legal Information Group (LIG)

David Percik

LIG’s last meeting was on Monday 12th April 2010. The main topic for discussion was
the survey of BIALL members regarding their attitudes towards suppliers of legal
information. The survey ran between Monday 15th and Friday 26th March, and 144
members responded. By the time you read this, we will have communicated with the
suppliers assessed about the results, and produced nominations for the BIALL Supplier
of the Year award to be made at the conference in June. The results of the survey will
be made available on the members area of this page immediately after the conference.
Thank you to all those who submitted responses.
LIG also discussed in our April meeting the ramifications for BIALL members of News
International’s recent decision to remove its content from the services of third party
providers. LexisNexis and Sweet & Maxwell are currently in discussions with News
International about this issue. LIG will inform members of developments as they occur.
LIG is running a question and answer session at the BIALL conference in
Brighton. Remember the leadership debates before the election? Representatives from
LexisNexis, Sweet & Maxwell and PLC will be taking part, and we would like BIALL
members to submit questions for us to ask them. Please send any questions that you
have to david.percik@lawsociety.org.uk, and if you are attending the conference, do
come along to the session. LIG does of course reserve the right to edit questions in
order to make them of general relevance and interest.
David Percik
Chair, Legal Information Group
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PR & Promotions

Catherine McArdle

At the March meeting it was decided that the “How do I?” wiki should be opened up to
allow registered users to create and edit pages in addition to adding comments onto
existing pages. There has been an increase in the number of people who have requested
user access following on from this announcement. There has also been added interest
following the publication of the “How Do I ..? – developing a wiki for legal research“
article in the April issue of Update. Committee members will monitor the content of
pages which have been added. An updated user guide with instructions for
adding/editing pages is available on the wiki home page =.
The 2010 Dissertation Award has been advertised to all CILIP accredited Library
Schools. The deadline for submissions is 1st October 2010 with the winner being
official announced on 10th December 2010.
All BIALL Committees have been asked to review their Terms of Reference. The PR and
Promotions Committee is one of the newest committees of BIALL but this did not
mean that no changes were needed. The revised Terms of Reference will be discussed
at the special meeting of the Strategy and Finance Committee in July.
Vivian Grainge, Ian Hunter, Michael Maher, Claudette Minot and Heather Semple have all
come to the end of their committee membership. They have all contributed to the
achievements made by the committee since it was established in 2006.
Catherine McArdle
Chair, PR & Promotions Committee
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Professional Development

Hannah Milford

As I write, we are looking forward to the next Legal Reference Materials course, held
at King’s College London on 27th April. We are hoping to hold the next one in the
Summer in Liverpool, and another one in London before the end of the calendar year,
so look out for adverts for those events.
Our joint event with CLIG on 4th March (Resilience in today’s marketplace) was a
great success, and my thanks go to our speakers, Lesley Robinson and Sue Hill.
They provided some excellent tips for people who were thinking about changing jobs
at some point in the future (so it was relevant to just about everyone!). If this is the
kind of event you’d like to see held outside of London, we are happy to oblige - but
we do need help with finding (free!) venues.
In just a few weeks time we will be hosting the Pre-Conference Seminar in Brighton,
on the Wednesday before the main Conference kicks off. Booking is via Sovereign, as
usual, and the topic this year is the law in British Crown Dependencies - everything
you need to know (and probably some stuff you don’t!).
At the time of writing, our next committee meeting will be held on 18th May in
Birmingham so it’s the perfect opportunity for a “no obligation trial” for any of you
who are based in the Midlands and are interested in joining a committee. Why not
come along and find out what we do?
And now a shameless plug for our colleagues in Ireland (in the spirit of joined-up
working):
A new course “Sign on the dotted line...Negotiating, reviewing and signing
contracts...and getting value for your euros!” will take place in the offices of McCann
FitzGerald in Dublin on Friday 21st May. Contact Sinead Curtin to book:
sinead.curtin@mccannfitzgerald.ie .
And finally, I’d like to say thank you to everyone who has helped out or supported the
various events we have put on over the last few years. It is time for me to give up the
reins, so I’d like to take this opportunity to welcome the new committee Chair Mark
Haines of BPP, who will be taking over after Conference.
Hannah Milford
Chair, Professional Development Committee
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Membership Services Committee
New members
The committee is currently looking for new members. The Membership Services
Committee is responsible for administering:
l Salary Survey
l Members information Pack
l Have Your Say
l Conference Buddy Scheme
l Duplicates Exchange Scheme
l Members Stand at the annual conference
We meet approximately four times a year, usually in London although we can locate
meetings elsewhere if funds allow. If you would like to join or find out more about
joining, please get in touch.

Conference and Members’ Forum
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‘Have Your Say’ is the membership’s chance to ask about BIALL. Are there things you’d
like to know more about, decisions that have been made, issues that have or haven’t
been addressed? Is there something that you just plain dislike?
The Have Your Say session at the BIALL conference is your chance to talk to us.
And if you’re not coming to the Conference, or even if you are, please feel free to
email any questions or comments and we’ll be happy to raise them for you.
Buddy Scheme: Coming to Conference for the first time? Whether you’ve been a
member for years or just joined, the Buddy Scheme is your starting point to meet
people in the same boat! If you’re interested, please contact Rachel Scott Hall at
R.Scott@kingston.ac.uk.

Duplicates Exchange Scheme
We would like to solicit feedback from present and past users of the Duplicates
Exchange Scheme on their use of it, particularly looking for constructive suggestions
for improvements/changes to the scheme.
The next round will start 18th June; please send lists to Helen Williams by 11th June
at hewilliams@lincoln.ac.uk.
Full details of the Duplicates Exchange Scheme, can be found on the BIALL website.

Next meeting
At the time of writing, our next meeting will be held on Tuesday 11th May at Reed
Smith. Minutes will be available shortly after on the website.
Olwyn Mitchell
Chair, Membership Services Committee
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Winners of the ICLR Mooting Competition with the Justis sales team

Justis: O Canada!
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Though the heady taste of Manchester lingers on our
palates, there’s less than a month till we meet again at your
annual conference, this time in Brighton.
The best chance to catch up with all our favourite
librarians in one fell swoop, this year’s gathering will see us
showcase one of the most bulging portfolios of new
developments in a long time – the last twelve months have
seen moves to significantly expand our jurisdictional
coverage and radically improve our technical platforms in
equal measure.
But our basic commitment to deliver accessible online law
day in, day out, and to support the legal community through
involvement with such activities as the ICLR’s Annual
Mooting Competition = , remains ever strong.
Taking place at the Law Society at the end of March, the
aforementioned bout was fought between Exeter and the
Open University. The winners, Christopher Cook and Tom
Windsor of Exeter, are pictured here, flanked by Justis Sales
Team members Jo Davies and Dan Whymark.
But back to the exciting cocktail of content and technical
wizardry I promised…

If the Justis = full-text legal library were a kitchen, its pot of new law reports would
be brimming over.
In the rush to meet copy deadlines for the last two issues, we failed to mention the
Extradition Law Reports = , which recently went live, complementing other related
specialist series = in our range, such as Inquest Law Reports, Mental Health Law
Reports, Police Law Reports and the Prison Law Reports. Largely unavailable
elsewhere, the Extradition Law Reports on Justis are proving extremely popular in
numerous sets and firms specializing in this complex area of law.
Since returning in February from our launch of First Law’s current awareness service
= on Justis, we are delighted to announce to Irish readers – and a growing band of
interested parties in the UK – another addition from the First Law stable: the Criminal
Law Online Service (CLOS). By the time you read these words, the popular Irish
newsletter – which provides links to content on Justis – will be three weeks into its
tenure at Justis Publishing, where users will enjoy all the associated benefits of the
Justis platform. However, like its sister service, editorial responsibility remains with
First Law MD, electronic publishing pioneer and Irish barrister, Bart Daly, who was
mentioned in passing in our latest featured article in The Barrister. The story, which
can be read in full here = , demonstrates British practitioners’ increasing use of Irish
material in certain circumstances.
But the Big News for New Content on Justis is the arrangement we’ve reached to
publish four law reports from Canada Law Book = , all with printable PDFs. To be
exclusive in the UK and Ireland, our Canadian Law from Canada Law Book package is
scheduled to go live on our expanding database during May, so there’s a good chance
it will be ready to add to your subscription at the time this newsletter goes out.
Following enthusiasm for our move two years ago to index CLB on JustCite, our new
package on Justis will bring full-text material on all the titles listed in our original story
= – Canadian Criminal Cases (1898 to date), Dominion Law Reports (1912 to date)
and Labour Arbitration Cases (1948 to date) – along with the later addition of
Canadian Patent Reporter (1942 to date) (which was delayed, fittingly enough, for
reasons of copyright).
Dealing with a particular mix of law peculiar to Canada but transferable in many other
jurisdictions, Canada Law Book will be valuable to practitioners and librarians in
Britain and Ireland; and it joins other overseas series we’ve mentioned in recent
issues, such as Bermuda Law Reports = , which moved to the Justis platform last
year, and Singapore Law Reports, on which we’re currently working and which will be
exclusive to Justis outside its home country (and Malaysia and Brunei).

BACK
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News from Justis Publishing
JustCite: “provides a
tool to better exploit
the investments made
in multiple databases”

JustCite

Company news:
conferences and
training

- Continued

With a previously unannounced JustCite = redesign tantalizingly close to completion
but not quite ready to show off at your conference next month, we should instead
focus on how superb the provider-neutral citator already is. But as we feel bashful
doing so ourselves, allow us to draw your attention to fellow law librarian Helen
Watson’s product review in one of Cambridge University Press’s leading journals, Legal
Information Management.
Along with the emboldened quote above, Helen highlighted JustCite’s extensive
coverage, its “good clean search interface and navigation between pages [being]
intuitive and simple,” its “easy to use and forgiving” Quick Search engine, more
detailed searches, sorting results and the citator’s additional functionality.
Her report, which can be read in full here =, isn’t entirely free from constructive criticism.
But our development and market research teams welcome this feedback, as we do all
customer views; and we consistently demonstrate putting many suggestions into practice.
One such suggestion, flagged up by Helen and many users over the past couple of
years, is to link to Lawtel.
And on this front we are pleased to announce action: we’re virtually there. Two small
caveats remain. The first is contractual: Sweet & Maxwell require Lawtel subscribers to
seek written permission to link to their records from JustCite, which they will grant.
The second caveat is technical: in most instances, limitations on the Lawtel database
prevent JustCite from linking directly into Lawtel’s documents. Instead, JustCite now runs
an automatic query on Lawtel when users choose the Lawtel option from the citation
reference drop-down menu. This returns a Lawtel results screen, providing links through
to the full text, keeping the process simple, if adding one additional stage to your search.
If you feel none the wiser from that slightly involved explanation, do as ever feel free
to sign up for a no obligation trail = of JustCite.
As the above illustrates, we’re continuing to develop other aspects of JustCite and
related products in tandem with the major redesign, the final one we’ll mention here
being our new JustCite search box
builder.
We currently offer an off-the-peg
JustCite Search Box =, which can
be incorporated into your own
website or intranet, allowing users to
enter a query and be directed
straight into JustCite proper if they
subscribe or to the free version of
JustCite if they don’t. However, our
new JustCite search box builder will
provide the raw materials for you to
very easily customise the search box
to your own specific tailored
requirements.
So look out, another nugget of
time-saving innovation is on its way.

We’ve already mentioned your conference in Brighton. We hope you’ll get a chance to
visit our stand. We also hope you might have the opportunity to share your
experiences with an Australian counterpart from ALLA, whose attendance will be
determined by a scholarship we’re sponsoring.
We’re also hosting a presentation lunch in Glasgow on Friday 28th May for members
of the Scottish Law Librarians Group (SLLG). If you’re a member, please get in touch if
you don’t hear from us.
As ever, if you can’t make it to any of these meetings, please bear in mind our
acclaimed year-round programme of free training = for subscribing organisations.
All that remains for me to say is that I’ll see you on the other side: by the time you read
this I’ll be a week away from the start of my expected paternity leave; so next time we
speak, like an increasing number of my colleagues at Justis, I’ll be a father. See you then!
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they do things differently there.’
As I stand on the brink of retirement the quotation from L.P. Hartley’s, The GoBetween begins to ring true. But I am not going to write an essay on the changes I
have seen in academic law librarianship over the last thirty or more years – I have
done that already! (see: 2006 The Law Teacher 40(3) 254-278).
But, what I would like to do is to highlight three themes from my career which I feel
may be of value to the next generation.

You never know when it might come in useful!

Peter Clinch
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Senior Subject
Librarian for Law at
Cardiff University,
Peter Clinch, reflects
on his life’s work and
passes on some
valuable advice before
he retires this month.

I was born in the era of ration books and shortages. People were reticent to throw
things away, thinking there might be some future use for something they could find no
use for now. Perhaps I inherited that in terms of knowledge and skills.
As some of you may know I studied law and geography for my first degree – an
unlikely pair of bed-fellows but I still draw on my training in statistics, diagrams and
layout even now. I went on to study town planning and worked for three years in
Sheffield City Council as a chartered town planner. I still call on my knowledge of the
sources of planning law when dealing with some enquiries.
After retraining at Sheffield University as a library and information professional my
first post was as an information officer within South Yorkshire County Council (the
Socialist Republic of South Yorkshire, as it was sometimes called!) providing technical
and legal information to the staff of the local authority. I still use the knowledge gained
there of the structure, responsibilities and operation of authorities and sources of
local government information. Yes, I know you may say a lot has changed since the
1970s, but the principles have not.
In the late 1970’s I moved into academic law librarianship taking the post of Business
Studies and Law Librarian at the then Preston Polytechnic (now University of Central
Lancashire). In the first few months I had to ‘mug up’ and teach the sources of
information for accountancy, business studies and management to undergraduates and
postgraduates, as well as continuing to apply my legal information knowledge. Again, I still
call up occasionally the business information skills and knowledge learnt in those days.
So, whatever the experience, remember you may be able to apply it later in your
career. Nothing is wasted!

Being in the right place at the right time
Some of the most important changes in my career have been the result of being in the
right place at the right time. These events have often not been the result of planning,
though perhaps behind the voice in your head which says ‘I ought to be there’ lay the
motivation to want to be in the right location at the right time.
When I changed careers from town planning to librarianship I was based in Sheffield
and on the doorstep of arguably the best library school in the UK (OK, there are
other contenders!). Also, I was in the very first cohort of students to follow a new,
social science library course with a slant towards law librarianship – Jennefer Aston, a
former Chair of BIALL, was another of the small band of seven students in the first
group. Unfortunately I believe that law slant disappeared within a few years of the
course starting in 1973.
My first break into writing and publishing came at Preston. The law school had just
started a law journal and as a result of a general invitation to contribute I put together
an article on our use during 1983 of the new toy: Lexis. Later, on the back of this and
some other work, Peter Clark, a member of law school staff who was closely involved
with Blackstone Press and the legendary publisher Alistair MacQueen, put my name
forward for a new book on using a law library and the rest is history, as they say.
Preston also provided me with another career development – in 1989/1990 three
factors came together: the redesign of the LLB programme, the beginning of the
national buzz about legal skills training and having a knowledgeable and sympathetic
supporter in Mike Ogle, leader of the legal skills programme. Out of that came my
first experience of setting learning objectives and designing and delivering an entire
legal research skills programme. Again, the rest is history.
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Another ‘break’ occurred when I attended the annual Legal Practice Course
Conference in Sheffield in 1996 and gave a short presentation – in the audience was
the Education and Training Officer for the Bar Council (as it then was) and in the bar
(lower case) afterwards we met and I was soon embarking on what turned out to be
a very intellectually rewarding and enjoyable ten years of monitoring visits to various
Bar Vocational Course Providers.
And, I suppose the biggest break of all is having worked at Cardiff University, which
has encouraged me to get involved outside its four walls, through the BIALL/SLS
Annual Academic Survey, the Society of Legal Scholars Libraries Committee, the FLAG
project and so on. Without that support I would not have been able to achieve what I
have. Further, when I returned to Cardiff after managing the FLAG project at IALS for
two and a half years, I was told that if I could come up with a suitable project, I could
use the period between November 2002 and the summer of 2003 to develop it.
And so the Cardiff Index to Legal Abbreviations was born!

‘With a little help from my friends …’
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There is only so much that one person can achieve by their own efforts. So many of
the developments with which I have had the good fortune to be involved, have come
about as a result of the vision of others, their belief in me and the practical help and
assistance they have provided. In particular I would like to say a big thank you to the
following people for the support and encouragement they have shown at various
stages in my professional career – some are law librarians, most are not: Dr Norman
Roberts (formerly of Sheffield University) who took the risk of accepting me onto the
Masters course and was my PhD supervisor; Peter Clark and Mike Ogle (University of
Central Lancashire); Duncan Montgomery and Cathie Jackson (Cardiff University);
Prof Abdul Paliwala and Tracey Varnava (UKCLE) for involving me in the development
of IOLIS and asking me to write Teaching Legal Research; Jules Winterton and
Steve Whittle (IALS); Chris Maguire (formerly of the Bar Council); David Hart,
Marianne Barber, Nicola Wakefield and James Mullan (contributors to major
publications); Nicole Adamides (Aslib) and Penny Simmonds (CILIP) for encouraging
me to develop the courses I have led at both organisations; and, most recently,
Andrew Riddoch (Wildys) for shepherding my latest book through to publication.
So, at the end of my career, I look forward to retirement, which will also be ‘a foreign
country’, but one I shall be exploring with a rich store of memories and experiences
from the past. Thank you, everyone!
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Emma Walton takes
us on a tour of the
University of Sussex
Library

The University of Sussex was the first of the new wave of red brick universities
founded in the 1960s receiving its Royal Charter in 1961. Sussex has one the most
beautiful campus locations in Britain, situated in rolling parkland, surrounded by the
South Downs National Park, but just a few minutes from lively Brighton. The campus
combines award-winning architecture with green spaces and was designed by Sir Basil
Spence and many buildings were given listed status in 1993.
The University Library is one such building and, as Spence originally intended, remains
at the heart of campus. The Library is an essential resource for study and research,
containing 25,000 online and print journals, academic databases for research and
teaching, and over 800,000 printed volumes. As well as this extensive range, the
Library houses over 60 outstanding manuscript and archival collections, mainly in the
field of 20th-and 21st-century literary, political and social history, and the history of
science. Notable among these are the papers of Rudyard Kipling, Virginia and Leonard
Woolf, and the archive of the New Statesman, as well as the world-famous Mass
Observation Archive in Special Collections.
We are currently in the midst of £6.4 million refurbishment project that will update
and improve the Library creating a flexible, technology rich environment, offering state
of the art facilities supporting inspirational and innovative teaching, learning, research
and scholarship. The Library will also house a new café, the University bookshop and
the Careers and Employment Centre (CEC). The refurbishment project began in
December 2009 and is due to be completed in March 2011.

Emma Walton
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University of Sussex Library
Following an extensive tagging exercise during the summer of 2009 we have already
launched RFID with new self service units and an automated book sorter which came
online early in 2010. The new InfoHub – our replacement for the more traditional
enquiries and circulation desk opened mid-April. The bookshop also opened in the
middle of April with the café opening at the beginning of May. The Library is beginning
to take shape and it looks great, a superb combination of new and old.
In May 2010 we turn our attention to the display of the printed collection. As the
project progresses we will begin altering the arrangement of our stock, changing the
legacy sequence we have currently to an alphabetical one, starting with A (we use
Library of Congress as our classification system) at the top of the Library and ending
in the basement with Z. The Law holdings at Sussex are currently located in two
places, the short loan area on the ground floor and main collection on the 2nd
floor. In the new arrangement Law will have only one location on the 1st floor with
the two collections being inter-shelved alongside the print journals relevant to Law,
the only subject collection where the print journals and books will be shelved
together. The refurbishment project includes the update of study spaces and computer
access and as a result the new location of the Law print collection will include
individual study spaces with group areas in close proximity meaning that it will feel
more like a separate area.
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- continued

Self service units
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The InfoHub

Sussex Library has an e-only policy, the refurbishment and our membership of UKRR
has provided an opportunity to move further forward with this aim for our journal
holdings. We are taking into account subject related concerns and in consultation with
the Law School we are taking a cautious approach to e-only provision based on
curriculum and research needs. In light of this move to e-only we have worked hard
on our support for all students particularly online with new subject guides, federated
search tools and an enhanced resource discovery library catalogue. You can take a
look at all our innovations via our Library web pages =.
The last part of the refurbishment will see the creation of a state of the art learning
space, with flexible furniture, moveable walls and the space to be creative. I am looking
forward to teaching Law Students (indeed all students) in this area and working with
academics to ensure we all make the most of this new space.
On a personal note, I, like all my colleagues, am excited by the changes the
refurbishment will bring and the opportunities it will allow. Please feel free to come
and visit us mid–refurbishment if you have any spare time during the annual
conference this year.
For more information on our refurbishment project including the launch of RFID see
our refurbishment pages at =.
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Sally Creissen
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Beach hut owning
Library and
Information Services
Manager at DMH
Stallard, Sally
Creissen, gives us an
insight into her
working day.

As the solo Library and Information Services Manager (aka “The Library”) operating
across DMH Stallard’s three offices (Brighton, Gatwick and London), it is inevitable
that my first waking thought is “Where should I be today?”. Naturally my preferred
option on a sunny morning is our Brighton office since I can start with an invigorating
cycle ride along the seafront rather than a car journey or crowded commuter train.
However, all of our offices have their own particular attractions and I enjoy having the
opportunity to engage with nearly all the firm’s staff at some point each week. The
only real downside is the bag lady effect since, despite scanning as much as possible so
I can access it electronically, I always seem to have copious amounts of essential
paperwork about my person.
Whichever method of travel to my work venue for the day, I am usually at my desk at
8 o’clock checking my inbox for urgent enquiries that have materialised overnight, or
completing work from the previous day. The remainder of the morning is spent on
current awareness for the most part, with the occasional plea for urgent help from a
desperate fee earner to distract my attention from my RSS feeds. Google reader is my
new best friend and I spend a couple of hours checking various online sources for a
variety of industry sector and client specific news to be disseminated about the firm.
I’ve still got far too many email alerts set up in addition and am transferring them to
RSS feeds wherever possible as part of my ongoing battle to manage my workload.
While it may not be time-efficient I still make the time to check the hard copy Times
and FT, accompanied by a cup of strong coffee mid-morning, though.
By lunchtime I’m all newsed out and in need of a break from the screen so may
indulge in a little retail therapy or lunch with a colleague, and have even been known
to go for a run round the park or out to Brighton Marina if feeling particularly in need
of a stress busting activity.
During the afternoon my attention turns to the scarily long list of incomplete or not
even started tasks that I have to do. These range from nagging trainees and support
staff to do some looseleafing, sorting out passwords for the forgetful ones amongst us,
circulating journals and filing returned issues, to training users on our online
resources, negotiating supplier contracts, input to Group meetings, ordering stock,
cataloguing, tracking expenditure and dealing with invoices at the behest of our
Accounts team who are charming and remarkably tolerant but who show increasingly
rottweiler-like characteristics as we get closer to month end and I’m still carrying a
pile of unchecked invoices round the offices with me.
Meanwhile the emails keep popping up in my inbox and the occasional “stop me and
buy one” request is made as I trot round the office to deliver a book to one of the
departmental library collections or visit the kitchen for another coffee. Our
information resources are almost all electronic and available to fee earners on their
desktops so we have little need for shelving space and all our offices are open plan
environments. This has the big advantage of encouraging passing trade and sometimes
allows me to overhear some interesting and useful discussions which can give real
insight into areas of interest for my fee earners and thereby influence service
provision!
Our trainees do most of the legal research but some usually comes my way, as does
some business research, client ID checks and company report requests. And then
there are all the projects I have on the back burner like updating our intranet pages,
writing the business plan for the coming year, putting together proposals for
resources, updating my trainee training scheme, writing another entry for our firm’s
technology blog, completing the LIS procedures manual, writing an LIS item for our inhouse magazine, scrutinising the budget for the umpteenth time. And the list grows
ever longer…….
As the working day comes to an end I reflect on another interesting and varied day
when I may have lost the battle but hopefully not the war against the increasing tide of
work to be done. Luckily for me I am surrounded by appreciative and ever-grateful
fee-earners and other support staff, who are also very friendly and approachable and
good for a laugh now and then. Also, right now the evenings are long, my beach hut
awaits me and I’m homeward bound for my evening jog along the promenade, family
time, my choir or a long session with a good novel (got to keep up with the office
Book Club). And I do so like to be beside the seaside that I may well go for another
stroll along the beach later.

BACK

M AY 2 0 1 0
News le t te r of t he Bri t i sh & I ri sh Ass ociat ion of Law Lib ra ria n s www.b ia ll.o rg .u k
17

On the spot
Steve Whittle,
Information Systems Manager
at the Institute of Advanced
Legal Studies and Brighton
resident on trains, dentists
and dog-owners...

Q If you weren't a librarian,
what would you be?

Comic book artist – hopefully successful enough to work on at least one popular
book a month and pay the mortgage (not that I can draw well enough to be assigned
to The Fantastic Four but could definitely do some serious colouring in).

Q What annoys you most
in your career?

Short trains are never a good start to the day on the Brighton line (and usually
coincide with a returning Everest expedition at Gatwick). Otherwise sadly it would
have to be the University’s automated finance system (probably not the system’s fault)
and just the odd bit of caffeine-deprived centralistic bureaucracy.

Q How do you spend your
time away from your
organisation?

Offline whenever possible – ideally on holiday, visiting: beaches, theatres, galleries, book
shops or anywhere with a good coffee shop.

Q What is the one thing
you couldn't live without at
work?

Friends. Plus a Starbucks tall skinny latte (sometimes but not always [honest]
accompanied by a Starbucks chocolate doughnut cake).

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

J.D. Salinger – but as he’s no longer available possibly “Sir” Bruce Forsyth (if you can fix
his knighthood too).

Q What’s your favourite
legal drama series or
movie?

Body Heat (1981) with William Hurt and Kathleen Turner (which I guess is a partially
legal drama with its own kind of crime and duplicity)

Q What are your favourite
three songs?

This week:
Heaven – Talking Heads
We have all the time in the world – John Barry / Hal David
Chasing Cars – Snow Patrol

Q Do you have any
phobias?

Anything with more than 4 legs (and dentists)

Q If you were a cake what
would you be?

Coffee cake with chocolate chips (I blame Starbucks)

Q Have you ever been
attacked by an animal?

Not in waking hours – although living near one of Brighton’s parks means you have to
watch out for semi-rabid dog owners (but usually only when they have lost their dog)
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Emily Allbon and
Carolyn Smith of City
University London
consider the pros and
cons of e-readers

Emily Albon
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E-readers have been around for a while now, with Amazon’s Kindle launched in November
2007, but they haven’t exactly taken over the world yet. How many have you seen on your
daily commute? Not many we’re guessing. This is of course about to change with the muchhyped Apple iPad.
The iPad isn’t just an e-reader of course, it handles all the usual Apple stuff (photos, music)
and Steve Jobs has made it clear he thinks they have created a new category of device,
between a smartphone and laptop. However it offers the best potential so far for doing
something unique for our reading experience. With its glossy colour touchscreen it gives
hope of actually being able to read books in a more dynamic way, with the prospect of
video and audio clips alongside the flat text. Particularly exciting is the prospect it offers for
viewing periodicals. As with any new product there are the gripes of course (no flash
capability, no camera, poor battery life, sunshine and eye-unfriendly LCD screen).
Many within publishing have seen Apple’s product as something of a saviour for the industry,
calling it the Messiah Machine or Jesus Tablet[1]. Amazon has rather made enemies of the
publishers by not allowing them to charge more than $9.99 a title, this limitation to a
market with dwindling profit margins was seen as the death knell for publishing. Apple’s
iBook Store will give publishers some of that power back at least to raise the price of their
titles above $10[2].
At City we purchased a Kindle and Sony e-reader for seeing firsthand what the capabilities
of each model were. This was obviously with a view to seeing what services we could
provide our students with, but gave us a good excuse for some serious playing with gadgets.
Initially both models felt very strange – the lack of a touch screen just seems so wrong. It
was quite difficult to get into the swing of using buttons to select options again. Navigation
is far from intuitive and can seem clunky. The time between page turns was a bit distracting,
with weird fuzziness occurring for a second or sometimes two. On the upside they were
very light and portable, the battery lasted for over a week, and we did get into the swing of
using them. It was fabulous to have loads of titles in a gadget that was lighter than a
paperback. It didn’t even feel too weird reading the Kindle in bed!

So what is the potential A recent study by social learning platform Xplana[3] predicts that digital textbooks will
account for almost 20% of all textbooks sales within the next five years – a massive increase
for education?

Dream-list of e-reader features
(created using Wordle:
www.wordle.com )

from the current 0.5% it represents within the US market.
Kindles have been on loan in public university libraries for some time.
The well-publicised pilot run at Princeton University[4] has been
declared a success as the amount students printed was reduced by
almost 50%. As a comparable teaching tool to a paper text though,
participants were less than impressed with the highlighting/taking
notes capability, as well as the ability to organise folders of reading.
Very illuminating was the fact that 65% of participants in the trial said
they would not buy another model if theirs got broken.
Seton Hill University in Pennsylvania has announced each full-time
undergraduate student will get an iPad on registration (they already
get a 13” MacBook laptop). These students even get a brand-new
laptop after their second year at university[5] – and to think we were
so grateful for our 10% NUS discount in Topshop!
At Bournemouth University they piloted their MBA students with a Sony e-reader preloaded with content. The feedback follows a familiar pattern, with dismay at the lack of
colour display, highlighting capability and limited availability of academic books. The result?
They’re not extending the pilot.
With the iPad still to hit these shores, it’s anyone’s guess as to which direction the market is
going to take. The student experience of hard copy books hasn’t been reproduced, let alone
bettered as yet – we need a device that will take teaching and learning to the next level, and
allow them to do things they can’t do with the old-school style textbook.

[1] Antonia Senior ‘Can Apple’s Jesus Tablet deliver a miracle?’ = (22 Jan 2010) accessed 20 April 2010
[2] Ken Auletta, ‘Publish or Perish’, The New Yorker = (26 April 2010) accessed 20 April 2010
[3] Frederick Lardinois ‘1 Out of 5 Textbooks Digital by 2014’ ReadWriteWeb = (19 April 2010) accessed 20 April 2010
[4] Cass Cliat ‘Kindle pilot results highlight possibilities for paper reduction’ = accessed 19 April 2010
[5] ‘Seton Hill University: The Griffin Technology Advantage’ = accessed 21 April 2010
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Opening up to Open Source Software
James Mullan KM Systems Manager for Field Fisher Waterhouse
LLP gives us the low-down on open source software

James Mullan
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When you purchase a piece of software, what do you usually get? In most cases,
unless you’ve bought something off the back of a lorry, you’ll get a ready to run
version of a software program. That is you can unpack the CD, pop it in your PC’s or
Mac’s disk drive and install the program seamlessly and relatively easily. This is great for
you and great for the software company. Imagine for a moment if you could do more,
wouldn’t it be great to have a look at how the application really worked to take a look
“behind the scenes” at what makes it ticks?
Open source software allows users to do exactly that, to have a look at the “source
code” that is at the heart of the application. Being able to do this provides great
opportunities for organisations both in terms of how they can develop software and
what software they need to use moving forward.
For Law Libraries there are many opportunities to use Open source software, which
will be discussed in more detail later in this article, first lets take a closer look at what
open source really means.

Tell me more about
Open Source!

Open source is software where the “source code” is included with the finished version
but modification or customisation of the “source code” is actually encouraged. For the
most part Open Source software is created by a community of people who are
dedicated to working together in a highly collaborative and evolutionary way.
Open source software is usually made available under a licence provided by the Open Source
Initiative [1] in order to obtain a licence certain criteria must be met[2] which include:
l The licence should allow for free distribution and should not require a royalty fee
or other payment
l The program must include the source code, and must allow distribution in source
code as well as the compiled (finished) form
l The license must not discriminate against any person or group of persons
l The license must not place restrictions on other software that is distributed along
with the licensed software
l No provision of the license may be predicated on any individual technology or style
of interface.
If the software ticks all of these boxes it can then be released to the wider community
for downloading and modification.

What’s the difference
between Open Source
and Commercial
Software?

The major difference between software created by the open source community and
commercial software sold by vendors is that open source software is published under licenses
that make the source code available to everyone to change, download, and modify as they wish.
This is the essential meaning of open source; the “source code” the language in which the
software is written and the key to understanding how the software works can be obtained and
improved by anyone with the right technical skills.

Using Open Source
software

If you’re thinking about using Open Source software, you might be surprised to learn
that you’re probably already using an Open Source application. One of the most
popular Open Source applications is an alternative to Internet Explorer. Called Firefox
or Mozilla Firefox [3] the application is used by many Internet users in preference to
Internet Explorer for a number of reasons including the following;
l Firefox is free
l Firefox is updated regularly by a community of developers
l Firefox is portable – that is you can take it from one PC to another
l Firefox has more than 6000 add-ons to help users customise their Internet
browsing experience
As Firefox say on their homepage[4] “…we exposed the Firefox source code – the
very nuts & bolts of what makes it all work – to the world and encouraged everyone
to have a look. Some people saw things to improve and made the fixes. Others had
ideas for new features and made them happen. And others yet took that code, applied
their own innovations and built completely new (and amazing) products” This exposing
of their source code has made Firefox the second most popular browser in terms of
current use worldwide after Internet Explorer[5]
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Another application you might be using is OpenOffice[6] this is a leading office suite
which is used for word processing, creating spreadsheets, presentations, graphics and
databases. OpenOffice can be downloaded and used entirely free of any licence fee.
This means it can be used for any purpose within any setting, domestic, commercial,
academic or public. As such it has become a great alternative to Microsoft Office.
Perhaps the most successful open source software products is the GNU/Linux[7]
operating system. This is a Unix like operating system made famous in part by the use
of penguin as its logo and its development by thousands of individual developers.
Although most desktop PC’s use Mac OS X or Microsoft Windows as their operating
system Linux is becoming increasingly popular, especially with the development of
Ubuntu[8], another open source operating system.

How Law Libraries
could use open source
software
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There are many opportunities for Law Libraries to use open source software and the
great thing is you won’t have to start wrangling with source code to make the
software work for you. There are also plenty of software choices so if you decide to
use open source software you’re not going to be limited to a single piece of software.
At the heart of most law libraries is a Library Management Systems although essential
these are expensive and generally their development is driven by the software
company that provides it. Imagine if you could replace your existing Library
Management System with an open source solution that allows you to develop modules
and functionality.
That’s exactly what the Library at the Kings Fund did earlier this year when they
replaced the SIRSI Dynix application Unicorn Workflows with Koha[9] For Library
Staff based within the King’s Fund access to Koha is via a web interface, Koha[10]
includes an OPAC, circulation management, budget-based acquisitions, serials
management, administrative modules and a range of Web 2.0 and Library 2.0
functionality including tagging, commenting and public and private lists. Another
example of an open source Library management system is Evergreen[11], this is widely
used by public libraries in the US. The open source library management system market
is developing quickly both in the UK and the US with the prospect of greater control
over their systems and lower costs many libraries have jumped at the opportunity to
replace proprietary systems with web based open source systems.
If you’re thinking about blogging within your organisation an open source platform like
Wordpress[12], LiveJournal[13], Joomla[14] or Drupal[15] is a good alternative to a
proprietary or in-house system. Wordpress in particular is an excellent alternative
with its focus on usability, accessibility and aesthetics. Wordpress also supports the
creation of multiple blogs with one installation of Wordpress with its product
Wordpress MU[16] In addition to being used as blog applications Drupal and Joomla
are good examples of open source Content Management Systems (CMS). Content
management systems are usually used to manage the work flow needed to
collaboratively create, edit, review, index, search, publish and archive various kinds of
text. Typically CMS are used to build websites or Intranets.
There are a number of open source software solutions which could be used for
building wikis in place of a proprietary system like SharePoint. TWiki[17] (pronounced
“twee-kee”), is a Wiki software solution, which is aimed at the corporate market, but
could be used in any setting. TWiki is very powerful and includes support for
attachments, user management, permissions and themes. There are also many TWiki
plugins available.
Mediawiki[18] is the Wiki implementation used by Wikipedia and a huge number of
other public wikis. If you’ve ever used Wikipedia[19] you’ll know that Mediawiki offers
a lot of features which can be used by any organisation.
If you’re involved with anything to with audio or video recordings then you’re probably
already using a tool called Audacity[20]. Audacity can be used for audio recording and
editing before making audio content available and is freely available as an open source
software solution. VLC[21] is another tool that is used when managing video and
audio content. VLC can be used for steaming video files as well as a media player. It has
support for a large number of formats and is of course freely available as an open
source software solution.
These are just a few examples of how law libraries could use open source software
solutions, there are many more examples available.
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I still need convincing!

That’s understandable, it’s good to be wary about moving from a well established
software platform to an application that is developed and maintained by a community
of users. So have a look at the following reasons why you might want to use open
source in preference to commercial products.
Supplier independence, with open source software you’re not necessarily tied to
a particular supplier meaning you’re protected against potential poor service and price
increases levied by the supplier.
Better quality, open source software tends to be more flexible, reliable and
secure. There are also several examples of open source software alternatives (Linux,
Apache and Firefox) that are widely acknowledged as being better then the
commercial offerings. The quality of an open source software application is almost
guaranteed because a large number of individuals, mainly software users contribute
testing, ideas, bug fixes and software enhancements.
Lower costs, perhaps the biggest draw in the current economic conditions are the
costs associated with open source software applications. In general the software itself
has no cost, including future upgrades. Open Source Software applications often run
on other open source software. Koha for example uses, Linux, Apache, MySQL and
Perl, all of which are open source and free.
With proprietary platforms like Microsoft Windows, you may need to pay per server
license costs, per client of desktop license costs and for future upgrades to the
operating system and the library management system. You may also pay more for
additional functionality or customisations, which in the open source community may
have already been developed.

It all sounds too good
to be true, where’s the
catch?

There are three areas of concern for anyone thinking about installing or using an open
source software solution. The first is the installation of the software, with a
proprietary product this will usually be done by the company selling it or your inhouse IT team, with an open source solution it’s very much down to the organisation
to install the software. This can be the most difficult part of the process.
The second area of concern is around documentation for open source systems, which
in most cases simply won’t exist. Thankfully there are a number of other options
available for users of open source software, these include the community support and
documentation that will be available via email lists and discussion forums.
Another common concern for anyone who wants to use open source software is the
lack of a warranty and technical support. Because the software’s licence encourages
modification and customisation, it can be difficult to support open source applications.
Fortunately there are a number of companies who have started to re-package open
source software and provide a warranty and technical support.
Red Hat[22] for example offers an Enterprise version of Linux with product and
technical support. For most organisations unless they feel they can support the
product themselves this will be a key concern and a major factor in deciding whether
or not they decide to start using open source software.

Conclusion

There are some well founded concerns around how open source could be used but
on the whole open source software offers good alternatives to expensive proprietary
systems. Open source systems have grown in popularity over the last 5 years and will
continue to do so as long as the economic conditions we’re currently experiencing
continue. It’s also worth spending time and energy on learning and adopting open
source systems.
As information professionals we also need to be aware of the tools that are being
developed. What might start as seemingly pointless diversion can become a potent
information source when it reaches critical mass or people discover a new use for it
(like Twitter)
We need to be there watching the tool/systems and understanding how we can apply
it in our organisation. We also need to be aware of what we can do to save costs
outside of the usual subscription/resource cuts If we don’t know what can be done,
for free using new tools, then software vendors can continue to sell us “solutions”
that can be inflexible and costly. This is in my mind the biggest draw of open source.
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New Members
Approved at the April
Council Meeting

Law Firm

Academic

Sarah Corns
SJ Berwin
Karen Bailey
Irwin Mitchell LLP
Louisa Krijnen
Finers Stephens Innocent
Katherine Lang
Latham & Watkins
Nikki Maycock
Kennedys
Joyce McKay
Allen & Overy
Kirsten McMillan
Maples and Calder
Emma Parker
Dundas & Wilson Edinburgh
Steven Riley
Mills & Reeve
Lisa Sabbage
Charles Russell LLP
Katherine Seavill
Burges Salmon LLP
Joanne Whalley
Latham & Watkins

David Battersby
College of Law
Laura Cacknell
Bodleian Law Library
Fiona Morrissey
Athlone Institute of Technology
Mr Somchai Sakulbenjayotin
Ramkhamhaeng University Thailand
Alissa Sputore
Melbourne Law School

Government
Rebecca Young
Law Officers Department Jersey
Christine Younger
Supreme Court

Other
Jan Godfrey
Heather Robinson
Mary McGilloway
Lexis Nexis
Sheena Nathwani
Wolters Kluwer
Mette Riis
PBS Denmark

Competition
This is your chance to win a copy of the Time Out guide to Brighton, just in time for
the BIALL conference which kicks off on 10th June. All you need to do is answer the
following question...
Whilst you may not bump into them at the BIALL conference (although you never
know!), Brighton has more than its fair share of celebrity residents, from Peter Andre
to Patrick Moore. However, can you tell us which of the following celebrities does not
live in Brighton?

A. Steve Coogan
B. Nicolas Cage
C. Patsy Palmer
Please email your answers to:
jasmin.hollingum@mills-reeve.com
with ‘BIALL competition’ in the subject line by 1st June.

Happy guessing/Googling!
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Forthcoming Events

23

July

25
25
25
25
27
27
27

Getting to grips with developing and managing e-book collections. UKeIG, Bristol
Assertiveness for managers. CILIP, London
eSurvey methods. CILIP, London
SharePoint 2007 for records management. TFPL, London
Finding and using resources for specific types of research. CILIP, London
Stakeholder management in public libraries. CILIP, London
An Introduction to Information Security Management ISO27001 2005. TFPL, London

2
8
9
9
10-12
10
10
15
15
16
17
17
18
21-23
22
22
23
23
24
24
29

Information and knowledge auditing. TFPL, London
Setting up a specialist information service from scratch. CILIP, London
Handling enquiries remotely: effective enquiry answering by phone and email. CILIP, London
Key Skills in Managing Change. TFPL, London
BIALL Conference Brighton 2010 – Risks & Opportunities. Brighton Conference Centre
Viral marketing for promoting the LIS. CILIP, London
Marketing and customer collaboration for information services. TFPL, London
Generic social outcomes in public libraries. CILIP, London
An introduction to information governance. TFPL, London
Community profiling in public libraries. CILIP, London
Using innovative methods in training. CILIP, London
Business information: key web resources. TFPL, London
Introduction to records management. TFPL, London
CALL Joint Study Institute 2010 - Diversity, Culture and Contrasts: Canada’s Legal
Kaleidoscope. CALL, Montreal
Moving on in MARC21: authority format. CILIP, London
Digital copyright. TFPL, London
Supporting international students in HE. CILIP, London
Knowledge Transfer - Making Knowledge Sharing Real. TFPL, London
Consultancy skills for librarians. CILIP, London
Internet tools for the advanced searcher. TFPL, London
Copyright compliance: practical steps to stay within the law. CILIP, London

2
5
6
6
8
8
9
10-13
13
13
14
15
20
20
21
22
27
27
28
28
29

Building Fileplans and Retention Schedules for Electronic Records. TFPL, London
Future of learning and information literacy in Web 2.0. CILIP, London
Negotiating skills. CILIP, London
Summarising from websites. CILIP, London
eNewsletters: an introduction. CILIP, London
Collaboration in Sharepoint. TFPL, London
BIALL Council meeting. IALS, London
AALL Annual Meeting & Conference. IALL, Denver, USA
Metadata essentials. CILIP, London
Digital licensing: navigating through the legalese. TFPL, London
Internal marketing for workplace library and information staff. CILIP, London
Getting the most out of Google™. CILIP, London
Finding and understanding legal information. CILIP, London
Marketing planning for library and information units. CILIP, London
Introduction to management skills. CILIP, London
Using blogs, wikis and RSS feeds. CILIP, London
Managing e-resources. CILIP, London
Twitter for librarians. CILIP, London
E-learning to M-learning: supporting learning and information literacy. CILIP, London
Improving your website: a practical guide. CILIP, London
Copyright in the Web 2.0 environment. CILIP, London
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