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Editorial
Welcome to the November issue of the BIALL Newsletter. This is the last issue of
2009 before we descend into the festive madness that is Christmas. All too soon you’ll
be hearing the chimes of “Sleigh bells ring, are you listening…” and all too frequently
you’ll be reminded how many shopping days are left. The super-organised (and frankly
annoying) amongst you will soon be smugly reminding us lesser-mortals (i.e. normal
people) that you have completed your Christmas shopping in the first week of
December. While the rest of us scurry around at the last minute. Two words of advice:
“online shopping”. Two words of caution: “postal strike”.
In this issue we have two reports from our President who firstly provides a review of
2009 and later informs us of the success of a recent speed dating graduate event.
Alistair King provides for us his usual update on what is new is the world of Justis. And
Chris Holland provides a useful round-up of recent copyright issues - the focus in this
issue being the Digital Economy Bill and the Google settlement.
Suzanna Rickeard discusses Lawrence Graham’s exiting new building and library space
in More London Riverside and the rationale for the design. No one is safe from Jon
Beaumont as he actively engages in reducing his Christmas card list in his usual “vent
spleen” format. A Day in Life is brought to you by Sarah Brittan and Caroline
Covington tackles our questions in On the Spot. The issue also features the usual
updates from our busy Standing Committees.
In this issue of the Newsletter we also bring you a new feature courtesy of the PR &
Promotions Committee that provides details of BIALL members published in the
news.
All that is left to say is Merry Christmas and a Happy New Year. By the way, did I
mention that there are 34 shopping days left to Christmas and that I have done all my
shopping?
Dean
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Daniella King

All our Committees
have been busier
than ever.
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By the time you read this Newsletter – Christmas will just be a few weeks away. I
can’t believe 2009 has flown by so quickly. Many people will be happy to see the back
of 2009 and hoping that 2010 will be a better year – especially those BIALL members
who have lost their jobs or are on reduced hours. Even those members who still have
a job have not had an easy year – often having to say goodbye to valued colleagues
and having to deal with the thorny topic of cutting budgets and services.
Despite the challenging year there are many things we should be proud of. The main
achievement was reaching our 40th birthday – which we celebrated twice (just like the
Queen) – when we hosted a Birthday Dinner at the Conference and also our 60’s
themed birthday party in London in September.
BIALL is in a good position financially as a result of the prudent supervision of our
Treasurer. While our Secretary and Council members are always a wealth of
knowledge and information in our Committee Meetings.
BIALL once again hosted a successful conference in Manchester - some of the
feedback we have received have indicated that many felt it was the best conference we
have hosted. Awards and Bursaries provided three times the number of bursaries than
is usually available to allow people to attend the conference while Membership
Services was kept very busy behind the scenes arranging Have Your Say, the BIALL
stand and organising the Buddy Scheme.
And of course 2009 marked the unveiling of our impressive new website as a result of
lots of hard work from BWEB.
PR and Promotions launched the “How do I?” wiki which hopefully will help with
those irritating enquiries in which we all struggle to find obscure answers to, while the
Legal Information Group has been meeting and talking to all the major suppliers in
order to work on plans to revitalise the Code of Good Practice.
Both Legal Information Management and Publications continue to provide our
members with excellent and informative articles in our Newsletter and Journal.
And last but by no means least, Professional Development has been working hard on
creating an on-line version of the Legal Foundations Course while also hosting
additional courses outside London.
A big thank you from me to everyone involved.
So 2009 has definitely been a busy year for BIALL and I am sure we will be even
busier in 2010 no matter what the economy throws at us – so Merry Christmas and a
Happy New Year to you all.
Daniella King
BIALL President
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The Council met at the Institute of Advanced Legal Studies on 9th October and was
chaired by our President Daniella King. Topics discussed included the re-housing of the
BIALL archives, the 40th Anniversary party, and the LIG survey. Reports of officers and
Committee Chairs were also discussed. These reports can be found in the relevant
section of this newsletter.
Chris Holland who was appointed as BIALL’s first Vice President in July was in
attendance, he gave his first copyright update. Chris will be continuing to update
members via other forums such as LIM and the website.
The next meeting of Council will take place at the Institute of Advanced Legal Studies,
Russell Square London on Friday 15th January 2010. BIALL members are welcome to
attend as observers. Please let the Secretary know two weeks before this date if you
would like to attend or have an issue to be raised at Council.
Elaine Bird
BIALL Hon Secretary
Elaine Bird
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Conference Committee

John Furlong
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The planning for Brighton 2010 goes up a few notches in the coming weeks when the
Committee meet to make decisions on the general structure of the Conference and
in particular on the Programme and setting of delegate rates.
The Call for Papers was issued in August and a significant number of responses were
received. These will be evaluated as to suitability and relevance to the general themes
for the Conference. Our theme for 2010 is “Risks and Opportunities: Managing
information in difficult times” and details of the programme and other information will
be added to our new 2010 page on the BIALL website. The Committee will also be
endeavouring to secure a high profile key note speaker to match the contributions of
David Snowden in Manchester 2009 and Richard Susskind in Dublin 2008.
Hannah Fogg and Niamh Burns will be working hard to bring together a provisional
Programme to be considered at our October Committee meeting.
Following a site visit to Brighton in August, we were able to confirm the Brighton
Centre as the Conference venue. This venue will provide us with a lot of exciting
possibilities. Not least of these will be the availability of one of the biggest Exhibition
spaces we have had in recent years. As part of the Exhibition element we hope to
provide a theatre space within Exhibition floor area so that exhibitors can provide
demonstrations and hands on access to their products.
The site visit also enabled us to identify a suitable venue for the annual Reception and
Dinner which we hope to set in the magnificent surroundings of the De Vere Grand
Hotel. Having considered a number of options, it is likely that the Thursday night
informal dinner event will also take place in a venue on Brighton sea front.
For next year we are very conscious of the need to deliver a relevant and practical
Conference Programme while keeping delegate rates as low as possible. Our Finance
meeting in November will set the delegate rate to take account of these factors.
Although Brighton as a venue is possibly more expensive than recent years, it does
enjoy excellent travel facilities and is as close to London as the Association may
possibly afford. Our expectation is that in addition to the core grouping of delegates
attending under the conference package arrangement, Brighton will also encourage
attendance by additional delegates from the Greater London area on a day delegate
arrangement.
I met with representatives from a number of our main sponsors in August and I am
hopeful that they will continue with their much appreciated support of the
Conference for 2010. The Committee hopes to confirm details of our main
sponsorship arrangements in the coming weeks.
As you will see there is a lot of planning activity which will be coming to a number of
conclusions in the next few months. Please keep an eye on the BIALL website for
further announcements and updated information. As always, if you have any comments
or queries in the meantime, please contact either myself or another member of the
Conference Committee.
John Furlong
Chair, Conference Committee
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Legal Information Group (LIG)

David Percik

The Legal Information Group met on 27th August and designed the supplier survey
mentioned in the last issue of the Newsletter. This design was approved by Council in
October, so it will be distributed in the spring, and you will all have an opportunity to
tell LIG what you think of the various suppliers we have a formal relationship with.
More information about precisely how the survey will work and our plans for how to
use the data that we receive will be provided nearer the time. LIG has made another
recent proposal, to speak as part of BIALL’s representation at the Online exhibition in
December. This has been accepted, so I will be talking at the Global Business
Information Forum. My subject will be dealing with suppliers.
LIG’s next meeting will be held at the end of November. One of the topics we are
likely to be discussing is how we can use our section of the BIALL website to benefit
members beyond simply providing our contact details and news of our activities.
If you have any ideas, you are welcome to send them to me at
david.percik@lawsociety.org.uk
David Percik
Chair, Legal Information Group

Membership Committee
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Salary Survey

The Salary Survey is now available from the members only pages of the website.
However, if you require a printed copy, please contact Olwyn Mitchell.

Committee Changes

We now have a new Chair, following Hazel Eccleston’s resignation due to maternity
leave! We wish Hazel all the very best, and thank her for her hard work on the
committee! Olwyn Mitchell is now the Chair, and any questions or offers of
volunteering should be directed to her.

Duplicates Exchange
Scheme

The new round of the exchange scheme is currently underway (and very busy!) under
the management of Helen Williams. The next round will start 19th February; please
send lists to Helen by 12th February.
If anyone has any suggestions for improvements/changes to the scheme, please
forward them to Helen Williams or myself. Full details of the Duplicates Exchange
Scheme, including costs, can be found on the new BIALL website.

Next meeting

Our last meeting was held on Tuesday 10th November at the Institute of Advanced
Legal Studies. Minutes will be available shortly after on the website.
Olwyn Mitchell
Chair, Membership Services Committee
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PR and Promotion Committee
The Committee has not had a meeting since the last Newsletter report but has not
been idle.
Members are updating, on a daily basis, the “How do I?” wiki which continues to
attract interest. As previously mentioned please contact a member of the PR and
Promotions Committee = if you would like to add or amend any information
contained on the wiki.

Companies Act 2006

The Companies Act 2006 changes which came into force on 1st October 2009 have
resulted in many changes to the documents filed with Companies House, and many
BIALL members will undoubtedly be struggling to decipher the new forms. These new
forms have also caused some technical issues with the Companies House Direct
system.
To help assist members who regularly access UK company information, the PR and
Promotions Committee are working on creating a Wiki page to pull together as much
information as we can on changes to company filings and Companies House Direct.
This is not intended to be a guide to new company legislation, but we hope it will act
as a useful ‘hints and tips’ to help BIALL members navigate around some of the
changes to company filings. This will be available at =. As with all aspects of the Wiki
we welcome contributions from members.

Online Information 2009 – Olympia – 1-3 December 2009
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- Volunteers needed -

BIALL will be occupying Stand 712 in the Exhibition. If you are planning to attend
Online and have a few hours to spare please let me know.
BIALL members have a discount to attend as a conference delegate = and free entry
to the Exhibition.
In addition to the main Conference and Exhibition the free seminar stream Global
Business Information Forum will also take place at Online Information 2009 in
December. The programme focuses on the topical aspects of business, financial and
legal information and features expert speakers - one such expert speaker is BIALL’s
own Chair of the Legal Information Group – David Percik – who will be giving the
first slot on Tuesday 1st December on the topic “Let us never fear to negotiate: hints
and tips for dealing with vendors”.
To attend the Global Business Information Forum you need to pre-register to Online.
Catherine McArdle
Chair, PR and Promotions Committee

BWEB Committee

Jennifer Vass

Since the last report BWEB have continued to work on the new site, with new and
updated content being added all the time. This has been in conjunction with all of the
other committees, who have all been very enthusiastic about getting their hands on
the site, and have been quickly learning the ropes of the content management system.
For those who haven’t seen, the new photos taken by Laura Wood of council
members at the last council meeting have been added to the council page = on the
website (just missing Ruth Bird, who was absent at the last meeting).
As you (hopefully) all will have noticed, the Publications Committee are now sending out
the Newsletter via the content management system, with an updated look and feel.
If you have any problems viewing the newsletter, please do let us know - we know there
are still a few kinks in the system, and are trying our hardest to get them sorted out.
Lastly, BWEB are currently in the process of uploading the 400 or so documents that
have yet to be uploaded from the old site. This is quite time-consuming for all
involved, with lots of renaming and classifying of documents. Not to fear though hopefully over the next few months we should have most of the old content uploaded
and back on the site.
Jennifer Vass
Chair, BWEB

NOVEMBER 2009
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Publications Committee
As previously mentioned, the Publications Committee is looking at producing a new
edition of Moys which was last published in 2001.
Diana Morris will be editing the 5th edition with the assistance of other volunteers.
Diana was Librarian / Research Services Manager at Slaughter and May before retiring
in December 2007. She was on the Editorial Board for the 3rd edition published in
1992.
Other members of the board include:
• Helen Garner (Bodleian Law Library)
• Caroline O’Sullivan (Norton Rose)

Sarah Spells
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Corresponding members include:
• Jacqueline Elliot (Australian representative)
• Mac Elrod (Canadian representative)
If anyone else would like to join the board (particularly if you work in a government
department library or professional institute and have experience of using different
areas of the Moys schedules) - please contact Diana Morris diana@diandphil.com or
020 8529 9825.
To all Moys users please:
Post a message to LIS-MOYS-USERS stating the areas you feel need revision or
expansion;
Look through your copy of the 4th edition to see what new numbers you have
created and post them to the list for consideration; and
Comment on the suggestions posted by others
Sarah Spells
Chair, Publications Committee

Professional Development Committee

Hannah Milford

Thanks to Heather Semple for speaking at the seminar in September on NI legislation.
We are looking at running something similar covering the Isle of Man and Jersey, so if
you are an expert in these areas and fancy brushing up on your public speaking, I’d be
delighted to hear from you.
The Legal Foundations Course is now well underway at Westminster Law School.
This is the last time that the course will run in its face-to-face format; we are working
with Avis at Westminster Law School to turn this course into a distance learning one,
which we hope to launch next year.
As I write we are looking forward to the Pepper v Hart course on 10th November,
run once again by Guy Holborn, assisted by Catherine McArdle and their team at
Lincoln’s Inn Library. Our thanks to them once again for all their hard work.
And it wouldn’t be a BIALL newsletter unless I made a plea for something, so this time
it is for venues for our courses. We have a long list of people who want to attend a
Legal Reference Materials course but we are struggling to find a venue that can host
the event, particularly in London. As training budgets are still being pinched, we want to
keep fees as low as possible so the ideal venue would be an academic institution, or
law firm offices. You don’t need to have an extensive hard copy collection - all we need
is a selection of hard copy materials and access to a computer suite. If you think you
can help out, please drop me a line.
Hannah Milford
Chair, Professional Development Committee

NOVEMBER 2009

The Awards and Bursaries Committee met on 11th September at The College of Law
in London. As always at this time of year, this meeting is to welcome new members,
allocate activities and discuss new projects and plans.
We were very pleased to welcome Julie Ferris to the committee. Julie has just
stepped down from the Professional Development Committee and before she even
had a chance to draw breath – kindly volunteered to participate in ABC …. Ok her
arm was twisted while slightly merry at the annual dinner in Manchester!

Awards

9
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Awards and Bursaries Committee

Susan Scorey
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Bursaries

The Committee now comprises:
• Susan Scorey, The College of Law, London – Chair
• Judith Lowe, Ward Hadaway, Newcastle – Vice Chair
• Clare Brown, Collyer Bristow, London
• Julie Ferris, Allen & Overy, London
• David Gee, IALS, London
• Ruth Bird – Council Liaison
• David Wills – Vice-President, Halsbury’s Liaison
We’re very pleased to announce that the Alex McVitty bursary for a City University
library student, has been made to Hilary Vieitez. Hilary has just started her MSc after
working at City Law Library for the last year.
As David Percik mentioned in the last newsletter, ABC and LIG have been working
together on a joint replacement for the Code of Good Practice for Law Publishers
and the Customer Relations Initiative Award. The new proposals are going to Council
in October.
The biennial Wallace Breem award is due for presentation in 2010. This award is
designed to recognise especially good contributions to law librarianship, or provide
financial assistance for special research or other projects at doctorate level or above.
The nominations process will begin in the new year, but in the meantime, please do
check out details on the web pages. Other awards are in planning and will be
announced in due course.
No new applications have been received from members to attend overseas
conferences. We’ll liaise with the Hon Treasurer early next year to see how much
funding will be available for bursaries for the BIALL Annual Conference and to confirm
other bursaries.
As always, if you are interested in the work of ABC, please don’t hesitate to contact
me.
Susan Scorey
Chair, Awards and Bursaries Committee
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News from Justis Publishing
With so much to cover this month, we’ll beat about no bushes and
launch straight into what’s new from Justis, followed by
developments on everyone’s favourite citator, JustCite.

Justis: your local,
national and
international full-text
legal library

The new Justis homepage, which was
launched in January

The new JustCite homepage, which
was launched in January

In September’s BIALL newsletter we announced our joint venture with the Office of
Public Sector Information (OPSI) (http://www.opsi.gov.uk/) to increase the accessibility
and searchability of local acts from across the UK.
This extensive data capture project has taken great leaps forward, with many of the
20,000+ records = now nearly ready to be officially launched on the full-text Justis =
legal library.
Going back to 1797, the data – most of it newly digitized – will sit alongside and form
a new part of Justis’s established collection of Statutes and SIs =, all of which is asenacted at national level, and includes repealed legislation, individually searchable
sections of Acts and printable PDFs.
More recent local acts are already available on the OPSI website, where they will stay.
But all such material, along with the older acts we add, will be included in our
expanded legislation package.
Moving on to the exclusively national, it is now
possible to sort by specific date – not just year –
on Justis Parliament =.
By popular demand, we have enabled this significant,
time-saving improvement to the results page by reindexing all 3,000,000 parliamentary records on the
system.
To the user, the results table and the data it
contains will appear unchanged. But by clicking on
the “Reference” column heading, results can now be
sorted precisely in chronological or reverse
chronological order.
This will dramatically increase your likelihood of
finding what you’re looking for.
With law reports and legislation, sorting by year is
usually adequate. But with a typical Justis Parliament
subject term search such as swine flu, over 200
records are returned, all of them for 2009. This new
date-sorting function helps you quickly locate the
most up-to-date record or a record for a specific
date.
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News from Justis Publishing

- Continued

General guidance on using Justis Parliament on its new platform can be found on our
Justis Parliament Quick Start Guide =.
While we’re on the subject of Justis Parliament, the incorporation of our
parliamentary data into Justis in June led to a raft of platform improvements to Justis
as a whole.
One improvement we suspect isn’t getting quite the attention it deserves is search
form customisation.
Although the “common forms” we provide on each search screen cater for most
queries, your practice area might require the regular or one-off incorporation of nonstandard search fields.
With search form customisation this is possible to achieve – and very easy. Simply
click on the “Customise” button at the foot of the search screen, select the additional
fields you’d like to include from the window that appears and click “Finished”. If you
think you’ll want to re-use your customised form, it can be named and saved by
clicking the “Save” button next to “Customise”.
As ever, further hints and tips are available as part of our complimentary face-to-face
or WebEx = training sessions. Contact our Training Team on +44 (0) 20 7284 8117 or
at training@justis.com for more information.
As useful as it is, training appears superfluous to our most technically savvy, often
international users. One such highflyer is Kieran Smark SC, an Australian barrister
whose Sydney practice is enhanced enormously by his subscriptions to Justis and
JustCite. Woven into his tale of a peculiar case of defamation, he talked of his reliance
on the services in a feature in the last issue of Australian Law Librarian =.

The standard search form for Justis
Parliament, a service incorporated
into Justis in May
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News from Justis Publishing

- Continued

JustCite: the winner’s
choice of citator

If you remember your scribe’s auspicious appearance in last issue’s Day in the Life
column, you’ll recall that on that day I arranged to interview Leeds barrister Paul
Greaney.
Greaney’s track record of precedent-setting criminal cases and his chambers’
subscription to JustCite = seemed reason enough to feature him in our latest Student
Law Review article =, which has since been published.
Amongst other things, the piece discusses Greaney’s use of the time-saving, providerneutral citator in his successful prosecution for homicide; a case that hinged on
proving, partly through past precedent, the guilt of the members of a gang in a
shocking incident of so-called “joint enterprise”.
We mentioned in passing that Greaney had been nominated in the Bar Chambers
Awards. Then last month, weeks after our copy had been submitted, we were
delighted to hear that he was named Criminal Law Junior Barrister of the Year 2009.
No doubt he’d have won anyway but his victory lends weight to our long-held belief
that JustCite is used to great effect by some of the legal sector’s finest minds across
Britain and Ireland.
Because JustCite is a means to so many ends by so many different people, we’ve often
struggled to pare it down to its essence in our copywriting, preferring instead to
encourage people to take out a free trail of the service = , so they can see its
numerous benefits for themselves.
But what everyone experiences, regardless of their job or activity, is that JustCite saves
them time, because our legally trained editors do some of their work for them.
An example of this work can be found when considering JustCite’s tables of
subsequent cases (and cases judicially considered).
Crucial for determining which other cases should be investigated more thoroughly and
whether they support or detract from the argument of the case in question, these
tables include “How Cited” columns, with such terms as “Cited”, “Referred to”,
“Considered” and “Distinguished”.
It would be convenient if these legally recognized terms were included in the official
court reports so that we could index our records with ease. But as they’re not
reported directly, our editors read and digest each case for you and decide which
term most accurately fits the citation.
Painstaking but worthwhile, this ongoing process has recently stepped up a gear with
our drive to purge the remaining entries that simply read “Mentioned”, replacing them
with a more useful, recognized label.
It’s all about establishing whether something is still “good law”.
Well, it’s also all about convenience. So to round off this section, I should draw to your
attention a little-known feature of the service: hyper-linking from JustCite into the
official court forms of the Ministry of Justice website.
To do so, go to the “Articles” search screen and type in the name of the form you’re
looking for. Clicking on your chosen form enables its quick downloading and reinforces
another of our claims: JustCite’s one-stop shop appeal.

Company news:
time to take stock

It’s been a frantic year: we’ve overhauled the pre-sign-in side of both websites,
including much free material such as EU Bulletins = along the way; we’ve improved,
refined and added to the content and platform of the services themselves; we’ve held
focus groups to respond as best we can to the market’s needs; and, to help spread the
good news, we’ve attended numerous enjoyable but exhausting conferences, including
our favourite, BIALL’s annual meeting.
We often use this section to promote our attendance at future conferences. But as
the next isn’t until January and it’s in America, we’ll instead use this space to pass on
our admittedly quite early season’s greetings and, after a well deserved break, look
forward to seeing yon in the New Year. By then, we’ll be that bit closer to filling you in
on the mystery of Jingo, our all-new conference phenomenon.
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Speed Dating … but with a difference!

Daniella King

Once a year, CILIP hosts a Graduate Day providing help, support and advice to those
who are considering a career in the library and information sector. As a part of this
day, BIALL’s President Daniella King was joined by Tracey Dennis of the Inner Temple
Library to be a part of a Speed Networking Panel. So what did this involve?
30 graduates were given the chance to question and interrogate Library professionals
from a whole range of sectors – private, public, academic and freelancers. Many of the
graduates were just about to embark on a Library and Information Course or were
already working in the library sector but fancied a change of direction. They were
given three minutes (a very loud hooter told everyone when time was up) to ask each
professional about their sector to get an impression what opportunities may be on
offer to them.
Several of the graduates hadn’t appreciated that law firms actually had librarians and
thought law librarians only existed in academic institutions. A couple of others have
law degrees but had decided not to become lawyers and felt that it was a good way to
utilise their degree by becoming a law librarian. Many others didn’t really know what
sector appealed to them but definitely seemed to feel that the law could offer them a
great deal of variety and good career development.
It was a very enjoyable day and well worth attending – so hopefully after Daniella and
Tracey’s efforts a few more people have now heard of BIALL and what we do. BIALL
will definitely be attending again next year.
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BIALLers in the News
BIALLers in the News is a new feature courtesy of the PR &
Promotions Committee that provides details of BIALL members
published in the news. If you have an article or mention you would
like included, please send the citation to anne.coles@lg-legal.com
l Craig Gerrard of Weightmans and the Legal Information Group has produced a
chapter for The Baltic Question during the Cold War, Hiden, Made and Smith,
Routledge, 2008, ISBN 9780415371001
l Inner Temple Library, “Current Awareness from the Inner Temple Library”, Internet
Newsletter for Lawyers, July/August 2009
l Joy Caisley of Southampton University is quoted in “Lost in legislation: the legacy of
Pepper and Hart” by Alistair King, The Barrister, 2009 #41
l Caroline Coleman of the Jersey Court of Appeal is featured in “Yellow Jersey:
leading the race in court” by Alistair King, The Barrister, 2009 #40
l Jules Winterton of the Institute of Advanced Legal Studies is featured in “Legal
globalization: investigating the effects of an ‘inexorable phenomenon’” by Alistair
King, The Barrister, 2008 #38
l Emily Allbon and James Mullan have an article due in ALISS Quarterly in late
October on “Thinking about a future in Legal Information”
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Suzanna Rickeard
describes the new
Lawrence Graham
building and library
space at More London
Riverside

Lawrence Graham LLP (LG) is a mid-tier, international law firm, based in London.
For over 20 years the firm had been based in a drab 1950’s office block. In April 2007
the firm made a move south of the river to a smart new development in More
London Riverside. For the Information Resources team, this meant that anticipation
was high and the prospect of designing our new library was exciting.

View from LG
The new location and office did not disappoint. Designed by Foster & Partners, the
clean-lined, glass exterior encompasses a bright and spacious working environment.
The internal white walls and glass-partitions, interspersed with vibrant colour panels,
are complemented by an equally vibrant neighbourhood. Over the past few years the
attractively landscaped area has been a temporary home to the transatlantic
Telectroscope, a collection of giant Gibson guitars and multiple musical, theatrical and
film performances in the Scoop amphitheatre, all situated on our doorstep.
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LG exterior- The Scoop

LG exterior- More London
In designing the new library, we were keen to reflect the internal and external qualities
of the building, and wanted to create a space that projected an efficient and
professional environment and achieved the best use of the space for the services that
we intended to provide. From a customer viewpoint this meant we needed to ensure
that staff were immediately visible and approachable, that shelves were open, easy to
navigate and well signposted, that the study areas were multi-functioning (quiet,
suitable for training and served as a meeting area) and that the lighting was bright but
not overpowering. Incorporating these aspects into the layout required a considerable
amount of planning and the logistics involved with actually fitting our resources into
the new space proved complex. The new library measures approximately 168m² and
contains about 450 meters of shelf space. Compared with our old library this area is
slightly smaller and with less shelf space but this variation provided an important
opportunity to review and consolidate our collection and archive.
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Library - from entrance
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View from LG - night

- Continued

Library - communal table
The library is conveniently located next to the Gardencafé, our staff canteen, and a
114 seat auditorium. White shelving and cabinets continue the office colour theme and
give the library a clean and fresh appearance. Movable folding stools are available
enabling users to sit where they wish. A large communal study table sits amongst the
shelves and is also used as a training area. A separate quieter area, with a small table, is
located by a window. The staff desks are positioned next to the glass-panelled
entrance and are easily visible.
Overall, the team feels that even though the move process took a considerably
amount of planning, time and effort it was entirely successful and the new space
functions as we had envisaged it to. Compared with the previous library location we
believe that we are now a more accessible and visible service. Being situated close to
the café has some advantages, especially when you need to have a quick lunch!
The only feature we occasionally miss about the old Strand office was its proximity to
the shops. However, we have a vast array of bars and restaurants and as construction
in More London continues we are watching new buildings emerge with great
expectation!
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Jon Beaumont
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Hello everybody and welcome to another edition of Cardigan Corner. A chance for
me to vent spleen and cross more people off my (now rather small) Christmas card
list.
Things seem to have been extremely busy here over the past few months, so much so
that I have had very little time to prepare anything for this article (before I am
contacted, yes I usually do). It’s a far cry from reading how quiet firms supposedly still
are, although it does appear that fees are still yet to take off. I notice that there are
still a number of fee-earners claiming to be hectic, but filling their time with (i) staring
out of the window, (ii) hassling me, or (iii) playing solitaire. It’s certainly one of the
most busy times I have ever known – maybe I am not used to having to only send one
e-mail regarding my subscription renewals? Dare I say that the credit crunch may have
been beneficial in ‘streamlining’ organisations and improving some working practices
which may become bloated by too many corporate lunches. Having said that, Accounts
Departments still seem untouchable by any sense of rationalisation, even in the
current times – four forms now required to claim back expenses? Similarly IT teams
still annoy me beyond belief, but I shall save that for a time when we do not have any
news, articles or other content whatsoever.
We have been lucky enough to recently take on our first Professional Support Lawyer
at the firm, whom I have been tasked with ‘looking after’ for the first couple of
months. It’s interesting to understand the role that a PSL plays in the modern day law
firm – not only to draw conclusions as to whether such an individual aligns oneself
with information professionals or with solicitors. Thus far, my opinion is probably
50/50. She is certainly enthusiastic enough (we have had to have 3 ‘no talking’
competitions in the initial two months), helpful and mostly willing to learn. All of these
are surely good traits for a librarian? However, her mistrust of anybody without legal
training, failure to back down on any point with a legal basis and her love of solitaire
are all worries.
Re-enforcing the librarian stereotype, my past couple of weeks have been troubled by
the issue of noise. This is not the usual scenario of some tinker invading my library
space in a rowdy manner, but something much more serious. The two words that
strike fear into my heart and those around me – ‘open plan’. It’s a big decision in any
office and one to which I have first hand experience, particularly when it goes terribly
wrong (think school classroom made for 20 but actually accommodating close to 50).
However, it’s a decision that has been made and one which I am told is to happen.
The Information Department is actually located next to IT so I am generally used to
noise. I can provide a vivid description of the last four episodes of The Gadget Show,
know all about our servers (every one of them) and could provide a valid argument
for both sides on whether Will Smith’s character in the film ‘Hancock’ constitutes a
superhero or not. Nevertheless, it’s the smaller things that worry me like eating my
lunch in peace, picking my nose, ‘readjusting’ my position or checking my hair in my
desk drawer mirror. All things which I would rather not have other people witness,
nevermind comment upon or worse still assist with. Alas, such argument has fallen
upon deaf ears. I put this down to our Facilities Manager being bald.
Speaking of the inability to hear, why is it that every train carriage I sit within always
seems to have somebody with the loudest music known to man playing? I am only 31
and still like to consider myself as being ‘down with the kids’, but loud acid house at
7am on a Tuesday cannot be good for anybody. It is also the fact that you cannot fully
hear the music played – somebody could be listening to a nice spot of Glen Campbell
and I would be none the wiser. I did recently witness a chap actually ask a miscreant if
he would mind “turning his music up” – a rather cunning ploy that did actually work.
There hasn’t been a massive amount of library related news in the media just of late,
apart from the furore surrounding the Wirral libraries closures still ongoing.
Having said that, The Daily Telegraph carried an interesting article on 17th October
regarding the threats caused to libraries (in addition to swimming pools and meals on
wheels) by the rising cost of bus travel for the elderly. Who needs food and books
when you can have a free lift to Mablethorpe?
Until next time…
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On the spot
Caroline Covington, Chambers’ Librarian at St Philips
Chambers, provides her answers for this edition…

Q If you weren't a librarian,
what would you be?

A primary school teacher like my Mum, though she would do her best to dissuade me.

Q What annoys you most
in your career?

Barristers who prey on my good nature because they are either too lazy or
disorganised to do their photocopying themselves!

Q How do you spend your
time away from your
organisation?

Usually in the summer months I am away most weekends camping, mostly in Wales or
the Welsh border counties where there is plenty of good walking country and
beautiful scenery. I have recently returned from a long weekend staying in a pub in the
Lake District where we enjoyed the fell walking and the local Jennings real ales!

Q What is the one thing
you couldn't live without at
work?

A few weeks ago the IT systems failed for a whole day and no one had access to the
Internet. It emphasised how reliant we are on technology and I was glad I still had all
the books in the Library to refer to.

Q Which famous person
would you most like to
present you with the
BIALL Law Librarian of the
Year Award?

Daniel Craig

Q What’s your favourite
legal drama series or
movie?

Kavanagh QC

Q What are your favourite
three songs?

It’s difficult to choose just three but included in my favourites are:
Erasure – Sometimes; George Michael – Careless Whisper; and my current favourite
song is the Black Eyed Peas – I’ve got a Feeling

Q Do you have any
phobias?

Spiders

Q If you were a cake what
would you be?

Chocolate Fudge Cake

Q Have you ever been
attacked by an animal?

Thankfully, no, but I have had a few close encounters with bulls while out walking.
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Meetings: 2 (average),
Training sessions:1,
Sales calls fielded: 3 (bad),
Invoices paid: 17 (v bad),
Missing books found: 2 (very good),
Coffees: 1,
Alcohol units: 3 (v v bad)

Sarah Brittan
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Sarah Brittan gives us
an insight into life as
LIC Manager at Baker
& McKenzie

I get up at 6am as I like to get into work early. Besides the advantage of managing to
get a seat on the train, it’s almost peaceful in the office early. I started at Baker &
McKenzie fourteen months ago, after spending 15 years working for a number of
other law firms, and I think I can say this is the most interesting and challenging role of
them all.
My day usually starts with a coffee - a large coffee from our friendly in-house “barista”.
I then trawl the emails (mostly spam and alerts!), and deal with anything pressing.
I get lots of requests for new publications, enquiries about training and queries
regarding the collection, along with the usual pleas for reminders of passwords, missing
books and chasers for invoices that have already been paid!
We have a team of 15 (12 based in London and 3 in Manila), which is split between
the Library & Information Centre (LIC) and the Professional Support Unit (PSU).
My role is as LIC Manager, and for the most part, I manage the hard copy stock, the
research team and training.
As for most firms, the priority has recently been on training the new intake of
trainees. We had 25 start at the beginning of September, and we have a fairly intensive
month of research training with them. We start with a general “Legal Research Skills”
training course, and then, as the trainees start in their new seats, we run a series of
sessions that are designed around the specialist areas of law. These sessions are shared
out amongst myself and the researchers.
We offer a wide range of training to all staff, from inductions, to group refreshers, to
one-to-one training to meet a specific need.
Our team of researchers staffs the research desk in shifts, from 9am to 6.30pm, and I
often provide back-up throughout the day, where necessary. The researchers also
compile and send out daily legal alert emails every morning, on a wide-ranging number
of subjects, companies and industries. If I have some time, and they need cover, I will
help do this. We trawl a number of online resources for anything that may be of
interest.
Budgeting has been at the forefront of all our minds recently, and I am constantly
reviewing our hardcopy resources. I work closely with my co-manager, who deals with
the online resources, and we regularly work together to fend off requests for large
amounts of our budget allocation!
I like to take a break at lunchtime, and regularly attend our in-house yoga classes,
which help me relax (when they’re not trying to bend me into unimaginable shapes!),
or take a walk along the Embankment, and have recently started a Pilates class with a
with a few colleagues. I find these all help me come back refreshed and revitalised for
the afternoon. They also help counteract the delicious home-baked cakes or sweets
that we usually have in the Library. Our department is a very talented bunch of
bakers!
My hard copy team deals with the day-to-day running of the library stock, from
opening post and circulating journals, to loose-leafing and cataloguing. One of the
Library Assistants is helping with our change from hard copy circulation of journals to
electronic circulation, and the other Library Assistant is also doing her MA part-time,
so we try to take time to train her in research and other practical aspects of library
work.

NOVEMBER 2009

BACK
BACK

News le t te r of t he Bri t i sh & I ri sh Ass ociat ion of Law Lib ra ria n s www.b ia ll.o rg .u k
19

Day in the Life

- continued

One thing that has really impressed me about the firm is its commitment to
professional and personal development. Corporate social responsibility is taken very
seriously, and besides the usual fundraising, every member of staff is encouraged to
take time out to do volunteer work. Last year I spent a day helping the legal team at
Save the Children with research. It was incredibly interesting, very moving and
amazingly impressive that they do the work they can, with so few resources.
On average, I have a couple of meetings a day, either with a rep, or another
department (maybe training, business development or a Professional Support Lawyer).
At the moment, I am also heavily involved in a review of all our services. Although the
project has arisen out of the challenges of the current economic climate, it is a
fantastic opportunity for us as a department to review and revise what we do, and
work smarter. We’re meeting with a cross-section of each fee-earning department and
the Business Development team. These form the majority of our client-base, and their
feedback will help us target our services more effectively. As for most firms, the start
of the year was very difficult but the review has given us focus and is seen as a
positive step to providing a better service.
Unless I have a networking meeting, professional seminar or work to finish up, I like to
leave the office on time, to spend the evening with friends, or potter round in the
kitchen (cooking is a particularly relaxing hobby for me), creating meals for my longsuffering partner.
My day is never predictable, but always challenging, and interspersed with great
humour from my colleagues. I’m sure Bridget Jones never had this much fun….

New Members
Approved at the
October Council
Meeting:

Law Firm

Other

Alison Bellini
Maples & Calder
Cath Harris
Irwin Mitchell
Laura Pike
Norton Rose LLP

Richard Firth
Citi Group Global Markets Ltd
Eva Kuziak
Amnesty International
Heather Semple
Law Society Northern Ireland
Hilary Vieitez
City Law School Library
Recipient of the Alex McVitty Award
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Chris Holland, Librarian and Head of Information
Services at the Law Society, provides a review of current
copyright issues.

Chris Holland
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This article is intended as a round-up of some current Copyright issues, which I hope
you will find interesting.
I am very open to any suggestions of aspects of Copyright which you would like me to
look at in more detail, so don’t hesitate to let me know at
Chris.Holland@lawsociety.org.uk

Digital Economy Bill

Following the publication of the Digital Britain Report by the Department for Business
Innovation and Skills in June 2009 the Government has announced its intention to
publish the Digital Economy Bill in the autumn. We can expect it to be mentioned in
the Queen’s speech in November. The Bill will be concerned with promoting digital
industries and extending access and will not be entirely about Copyright by any
means, but these are some of the measures likely to be included:
Proposals to curb file sharing. It will be interesting to see the effects of Lord
Mandelson’s intervention. Will Ofcom be given powers to “cut off” stubborn file
sharers?
There is an intention to match up the criminal penalties for infringement of Copyright
in “online” material and print material with “exceptional statutory maxima” of £50,000
for all IP offences.
Orphan works: How can you legitimately reproduce works which appear to be still in
Copyright but after reasonable endeavours, the owner of the copyright still cannot be
identified or cannot be traced? This problem is not limited to print publications. It
arises also for sound recording, films and manuscripts for example. This can be a major
issue for libraries seeking to digitise collections or needing to copy/format shift to
preserve material. The Digital Economy bill is likely to address this problem. An outline
of the ways in which it may do so can be found in the final Digital Britain Report,
paragraphs 43 to 47.
There may well be consultations arising from draft legislation to which BIALL should
consider submitting.

The Google
settlement

This is a negotiated settlement of a class action brought against Google by the
Association of American Publishers and the Authors Guild (also US) on behalf of US
rightsholders. The class action was prompted by rightsholder concerns about the
massive digitisation project, Google Books, which has been undertaken by Google and
co-operating academic libraries. The settlement is a compromise designed to address
those concerns. It proposes payments to rightsholders and the establishment of an
independent Registry to record and regulate usage of “Orphan” works.
The settlement itself has proved controversial with objections expressed by authors,
librarians, various pressure groups and commercial rivals of Google. A recent court
hearing (Federal District Court for the Southern District of New York) has gave
Google and the other participants until 9th November to amend the settlement to
meet preliminary objections raised by the Justice Department. The objections mainly
centre upon Antitrust issues (the dominant position which Google would seem to
enjoy as a result of the settlement), compliance with class action procedures and the
possible far-reaching effects on Copyright law.
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Copyright Roundup

- continued

Will the rights of the owners of out-of print works be adequately represented?
Google will have the right to re-use their works unless they actively opt out. In some
cases they may not know of the settlement or that their works have been digitised.
The rightsholders of in-print works will benefit from greater protection as Google can
only use their works commercially if they give their permission. The Justice
Department has suggested this could be changed to an opt-in arrangement for out of
print works to satisfy one of their concerns, along with an enhanced duty of the
proposed Registry to search for the actual owners of “orphan” works.
The New York court’s view of the settlement is not entirely negative. It recognises the
potential value to researchers and others of the vast Google collection of digitised,
previously hard-to-find print publications and the potential value in providing access to
people with visual impairments to a vastly increased range of material.
The possible implications for the UK and Europe are intriguing: there is a substantial
amount of European published material included in Google Books. In some respects
Google looks to enjoy a de facto monopoly of the material it digitises under the
settlement. Ensuring adequate representation for overseas rightsholders was among
the concerns expressed by the US Justice Department. At the same time access to a
Google full text service could be limited to US based customers.
Can the rival European Union digitisation project (http//www.europeana.eu) fight
back? The Commission has just published a new high profile communication on the
need to overcome obstacles in the path of mass digitisation, following on from its
2008 green paper. Watch this space!
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Forthcoming Events
November

24
24
25
25
25
26

Finance and Budgeting for library & information services, TFPL, London
Electronic seriels management, ASLIB, London
Introduction to indexing, CILIP, London
British Official Publications, ASLIB, London
Basic legal research materials for Scots law, SSLG, Edinburgh
Virtual law firms: extending the reach of your firm, Ark Group, London

December

1-3
1
7
7
8
9
9
10
15

Online Information and IMS 2009, Olympia, London
Seminar in the history of libraries, Institute of English Studies, London
U,C&R Christmas Quiz, London
Chartership workshop, CILIP, Derby
Web 2.0 – an overview, ASLIB, London
Digital licensing: navigating through the legalese, TFPL, London
Copyright for information providers - introduction, ASLIB, London
Copyright for information providers - advanced, ASLIB, London
Tour of the Royal Courts of Justice, CLSIG, London
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