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Welcome to the January 2012 edition of the BIALL Newsletter and Happy New Year
from all of us at newsletter HQ. This month we have something of a theme with two
features on new year’s resolutions. We hear from BIALL members about their goals for
the coming year, and James Mullan gives us a shortcut to the web technologies we
must resolve to use in 2012.
Alongside our regular committee reports and president’s column, we learn about the
new international standard for thesauri and interoperability and Justis offer up the
chance to win a Barrister Bear - all you have to do
is answer some gruelling legal brainteasers!
If you missed out on the Online Information
Conference in November last year, then fear not,
Laura Woods brings us a report of the highlights.
Ian Hunter and Anneli Sarkanen bring us the latest
from the BIALL wiki, and James Gormley is put to
the test with our On the Spot questions.
Last but not least, I’m sure you will join us
in congratulating our stalwart newsletter
editor Dean Mason who had an early
Christmas present in the form of baby Henry
Dean Mason, born on 20th December and
weighing a healthy 9lbs. Congratulations Dean!
Jasmin

Editors
Stephen Wheeler
Jasmin Hollingum
Dean Mason
Barbara Blake

=
=
=
=
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President’s Column
A new year is upon us and I’m sure filled with many good intentions! Although it will no
doubt seem a while ago now, I hope you all had a merry Christmas and a great new
year.
It was a busy couple of months leading up to the holidays, as work continued on
various projects and others were initiated.
David Wills (Past President) and I visited the BIALL Archives at the Institute of
Advanced Legal Studies in November. The IALS Archivist, Elizabeth Dawson, was most
helpful as we disposed of duplicate materials; added new materials; agreed a general
archives policy, including access and retention schedules, and discussed further
requirements. We are grateful that we are able to store our archives at the IALS and
benefit from Elizabeth’s expertise, as well as the safe, secure environment and records
management policies of the University of London.

Susan Scorey

BIALL once again exhibited at the Online Information Conference at Olympia at the end
of November. Visitors included those interested in a career as a law librarian from both
UK and overseas, as well as old colleagues and friends of BIALL catching up with the
latest developments. Our presence does not necessarily bring us new business or
members, but is vital in allowing us to develop and promote our profile within the
information sector. My thanks to all colleagues who organised and staffed the stand
during this event.
As a result of discussions during ‘Have Your Say’ at the Conference in Newcastle last
year, and a paper brought to Council by Natasha Choolhun, PR and Promotions
Committee, a working party has been set up to consider legal information literacy and
any gaps between provision at law schools and what firms require. The suggestion is to
have a ‘toolkit’ of best practice and the working party, which includes representatives
of all sectors and experience, met in December for an initial brainstorming session.
Early tasks are to identify the gaps and issues of concern via a survey.
More information in due course, but in the meantime, do contact Natasha Choolhun
natasha.choolhun@lawcol.co.uk if interested.
BIALL committees continue to be active and busy with projects and you’ll find details
of their work in the following pages. By the time this is published, Council will have met
on 13 January and other committee meetings are taking place. Forthcoming events
include the annual cheese and wine evening taking place on 24 February and of
course don’t forget the 43rd BIALL Conference and Exhibition on 14-16 June in Belfast.

Susan Scorey
BIALL President
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News from Standing Committees
Conference Committee
Another busy period for the Conference Committee concluded with the Christmas
break. The report below gives an initial flavour of excellent programme which has been
brought together by Niamh Burns and Beverley Oliver.
A site visit to Glasgow in September assessed that city as a possible location for the
2013 Conference. More details on this in the coming months!
The Committee met in October and again as a Finance sub-committee in December.
The latter meeting reviewed Conference 2012 finances and worked on setting the
delegate rate. This will be announced in early 2012 and we believe it will offer a very
attractive package.
We are delighted to confirm LexisNexis as an additional Platinum sponsor and to also
welcome InvestNI and Wildy & Sons Ltd. as additional sponsors of the 2012
Conference. The LexisNexis sponsorship allows us to confirm the Titanic Centre as the
venue for the Thursday evening event including presentation of the Halsbury Awards.
Most of the focus in recent weeks has been on the Conference Programme.
Niamh Burns reports:
John Furlong
“Programme planning for BIALL’s 43rd Annual Conference in the Europa Hotel, Belfast
from 14 -16 June 2012 is well progressed and the Committee is confident that all
delegates, whatever their sector, whatever their seniority level will be tempted by the
many instructive and engaging sessions on offer throughout the busy three days of
Conference. The focus of the 2012 Programme encourages us to look beyond borders
and to broaden our horizons…..
First off, the Committee has planned a meaty Pre-Conference Seminar for Wednesday
13 June 2012 in the Holiday Inn Titanic Training Suite, the topic of which is “Finance
for Non-Finance Staff”. This seminar will explore the general principles of accounting,
what all professionals should know about financial statements and how budgeting can
go wrong if you don’t get it right!
The Conference itself starts on 14 June and will kick off with the Keynote Speaker, the
Attorney General for Northern Ireland, Mr John Larkin QC – the first local Attorney
General for Northern Ireland in many years. Since 1972 the Attorney General for
England and Wales performed the role, however, with the devolution of justice
responsibilities on 12 April 2010, a new post of Attorney General for Northern Ireland
was established.
The wide range of other offerings for the duration of the Conference follow the popular
format mixing plenary and parallel sessions. Back by popular demand is Alison Shea
of Fordham University, presenting a follow up session on Taking the Fear Out of US
Legal Research. Laurence Bebbington will present two sessions; one on Freedom of
Information and the other on Effective Tendering. The “Firm Wide” Library will be
explored in an international context as will the effective exploitation of social media in
a professional context. For soft skills, we are offering delegates the opportunity to get
to grips with the trickier aspects of people management, that is skills we can employ
in a disciplinary context. A BIALL Conference is of course not complete without “Have
Your Say”, the AGM and the Academic Group Forum.
Tempted……? The Conference Committee looks forward to seeing you all on
Wednesday 13 June 2012!”
John Furlong
Chair, Conference Committee
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News from Standing Committees - continued
Membership Services Committee
The Committee had its last meeting of 2011 on 7th November at the London offices of
Bond Pearce and the main item to report following that meeting is the publication of
the 2011 Salary Survey. Following analysis by Shona McTavish, the results of the
survey are now available for you to read in the publications area of the BIALL website.
Thank you to everyone who took part; this year we had 159 responses, an increase
from last year. Below are some highlights to whet your appetite.
There has been a rise in the median salary of both full-time respondents (4%) and parttime respondents (3%). A large number of respondents work less than 5 hours a week
in excess of their contracted hours, but the number working more than 20 hours extra
per week has doubled when compared to last year. The majority of respondents
receive no compensation for these extra hours.
Lisa Hawksworth
Overall, there is an increase in the amount of respondents receiving a salary increase.
Last year 54% of all full-time and 80% of all part-time respondents received no salary
increase, compared to 18% of all full-time and 30% of part-time respondents this year,
with the main criteria for influencing salary increases being the cost of living and
individual performance. For the second year, the largest group of respondents
receiving no increase came from within the Law Firm sector. Most respondents did not
receive a bonus.
The majority of respondents have a contributory pension scheme. 60% of all full-time
and 45% of all part-time respondents note their service has a cost centre, and 31% of
full-time and 15% of part-time respondents noted their time is charged out.
Some effects of the credit crunch have been identified. Salaries have largely stayed the
same, although as already commented on, we are starting to see an increase in the
number of respondents in receipt of a salary increase.
There has been a reduction in the personal training budgets of the majority of
respondents. Library budgets have also been cut for the majority of respondents,
including 100% of all full-time Central or Local Government and ‘Other’ sector staff.
Redundancies in the last year have mainly affected non-library support staff and feeearner/Lecturer/Professional staff.
Thanks again to everyone who took the time to respond and to Shona McTavish for her
work in analysing the results.
Lisa Hawksworth
Membership Services Committee

Web Committee
The web committee met again in November to discuss promotion of #BIALL2012. Gill
Watts, vice chair of Conference committee, came along to brief us on the plans for the
run up to Belfast. Expect to see new stuff about the conference appearing regularly on
the website between now and June – including helpful tips on preparing a business
case for your boss!
Some of you will be aware of the new regulations surrounding the use of cookies (see
the ICO website for more information). We’re currently working with Fat Beehive on a
compliance solution to be in place by May 2012.
Our next meeting is in March (details on our committee web page.)
Marianne Barber
Chair, Web Committee
Marianne Barber
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News from Standing Committees - continued
PR & Promotions Committee
Online 2011
The BIALL stand at the Online Information exhibition was a great success. The stand is
still looking very professional and this year was enhanced by the presence of a laptop,
enabling us to demonstrate both the BIALL website and How do I Wiki and to tweet
from the BIALL Twitter account. Olympia’s wifi proved reliable and the organisers were
very accommodating in locking away the laptop during unmanned periods and
overnight. Many thanks to Alden Bowers of Wildy’s for the loan of the laptop and to all
those who volunteered to man the stand. A session on the stand is great fun as well
being an opportunity to meet colleagues and suppliers from across the global
information industry (my stint included visitors from the Bahamas and Russia), so do
pencil in your slot for December 2012!

Christmas Card
Ian Hunter

The Committee worked with the Web Committee and an external designer to produce
the BIALL Christmas Card, sent to members in December. Due to technical restraints
we were unable to utilise the animated version provided by the designer but plans are
in place to overcome these for December 2012.

Library school visits
Tracey Dennis of the Inner Temple spoke to 11 students at the London Metropolitan
University on 28th November. The talk was very well received, with a request that
Tracey’s slides go on the department’s intranet. If you would like to volunteer to visit a
library school to talk to students please contact sandra.smythe@mishcon.com.

Next meeting
Our next meeting will be in February or March at the Institute of Advanced Legal
Studies. We are currently looking for new members so if you would like to join the
PR&P Committee please contact me on ian.hunter@shearman.com.
Ian Hunter
Chair, PR & Promotions Committee

The BIALL stand at Online
Information 2011
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News from Standing Committees - continued
Awards and Bursaries Committee
Congratulations to Laura Woods, who was awarded a bursary to attend Online 2011.
Laura is the first person to have applied for one of our bursaries to attend a non-legal
event, so I hope this inspires more of you to apply for bursaries from this fund.
The application process is not difficult – we just want to know why you want to attend
the event, how it relates to your current position and what you hope to get out of it.
(Ed. - see p.15 for Laura’s write up of her experiences at Online 2011).
While on the subject of attending things, here are some dates for your diary:
AALL Conference, 21-24 July 2012, Boston
CALL Conference, 6-9 May 2012, Toronto
IALL, 30 Sep – 4 Oct 2012, Toronto
JSI, 13-16 Feb 2013, Melbourne
Angela Donaldson

As soon as the registration dates for these conferences are confirmed, we will be able
to agree deadline dates for bursary applications, and will let you know. As of December
2011, no date has yet been confirmed for the Australian Law Librarians’ Association
Conference 2012, but again we’ll let you know as soon as we hear.
The committee met in November 2011, where we discussed the forthcoming
international conferences, and agreed tasks and responsibilities within the committee.
Angela Donaldson
Chair, Awards & Bursaries Committee

Legal Information Group
The most recent meeting of the Legal Information Group was held on 15th November.
The committee discussed several issues of current importance to BIALL members,
including delays in the publication of looseleaf updates and delays in the online
versions of books. There was also a detailed update on discussions with Informa by
the committee’s liaison, Narinder Toor, and news on plans for the LIG publisher Q&A at
the conference in Belfast, which will focus on some of the smaller publishers.
By the time you read this, LIG will already have held its next meeting, the annual
January meeting with representatives from suppliers. Look out for further news of that
on the LIG page (http://www.biall.org.uk/pages/legal-information-group.html) of the
BIALL website.

David Percik

On 30th November I took up the regular BIALL speaking slot at the Online exhibition,
talking about negotiating with suppliers to a full theatre. I believe that my slides are
now available on the Online website, but if you’re interested and can’t find them there
do feel free to get in touch and I’ll send them to you.
The membership of the committee has changed a little in recent months. An up-to-date
list of members, with their individual responsibilities, is available on the LIG page of
the BIALL website (see link above). I think that we move into 2012 with a core of able,
active committee members, but we are always interested in hearing from people who
would like to get involved. Do get in touch with me or another committee member if you
have questions about what we do on behalf of BIALL members, or have any complaints
or comments about your suppliers.
David Percik
Chair, LIG
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News from Standing Committees - continued
Publications Committee
The committee has
been busy working on
our upcoming
publications

Handbook
At the time of writing most chapters for the 2nd edition of the BIALL Handbook on
Legal Information Management have been received and the editor (namely me!) will be
spending the Christmas holidays proof-reading and editing!
Some chapters are not due in until February but we’re on target to submit the
manuscript by the deadline in April this year.
The Handbook will then be published later this year so watch this space!

Moys
The editorial board has been working hard to update various sections of Moys and
we’re due to meet with K.G.Saur later this year to confirm when it will be published.
For any information on the new edition please visit the BIALL website.

Directory
A new edition of the Directory is still being discussed. User opinions were sought via a
survey and the results showed that there was a demand for a new edition of the
Directory and particularly an online version.

Sarah Spells

Results showed that users liked the Directory in order to locate organisation’s contact
details (85.4%), locate specific individuals (70.1%), locate online catalogues (66.7%),
view any special collections (59%) and check access conditions (53.5%). The majority
(84%) would be happy with an electronic version and 96% would be happy to update
their own details direct.
More details will be made available in a future newsletter issue.

Careers Leaflet
Last but not least, we are also looking at updating the Career’s leaflet - this is
currently available on the BIALL website at
http://www.biall.org.uk/pages/downloads.html. This is a useful leaflet providing details
on the Legal Information Professional.
As always, if anyone is interested in joining the committee this year please contact me
at ss104@soas.ac.uk
Sarah Spells
Chair, Publications Committee
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News from Justis Publishing
It’s 2012. You probably know that already, as you’re reading this in 2012, having
experienced the new year for three weeks. Still, Happy New Year from all of us at Justis
Publishing!
Putting this together, as I am at the tail-end of 2011, you’ll appreciate that the novelty of
writing “2012” hasn’t yet quite worn off. And with that slick and well thought-through
introduction under my belt, I’ll get down to business.
We’re in for a bumper year of innovative, content-based and technological developments
on Justis, the full-text legal library, and JustCite, the citator and search engine. But, for
once, we’re going to hold off writing about them until, as a commercialised Humphrey
Lyttelton might say, we’re within a gnat’s crotchet of bringing them to market.
Instead, we’ll treat you to a JustCite New Year quiz and a quick reminder of one of our
most recent and exciting additions to the Justis collection.

JustCite: test your
proficiency for a
chance to win
Barrister Bear

Last year we launched the JustCite Proficiency Test .
Over the past few months, we’ve been encouraging students, practitioners and, of
course, librarians to give it a shot. Momentum is gaining but the pass rate is still
relatively low – it’s a tough test and no mistake, and we’re working towards getting CPD
accreditation for it. Have you got what it takes?
Each online test comprises 25 questions, which are randomly selected from a pool of
over 100. But because we know you’re busy, we’ve selected 10, which we reproduce
below. So, for your chance to win a coveted Barrister Bear, please email
alistair.king@justis.com your answers to them by the end of the month. Those with the
highest score will be entered into a raffle, assuming the highest score is above 70% (the
pass mark in the real thing is 72%).
Help can be found on our JustCite Knowledge Base but for your best chance of success,
you’ll need access to JustCite. If you don’t yet subscribe, instant three-day trials are
available at www.justcite.com/trial.

Here are the questions:
1

2

3

Koala Lumpur: pictured with
Debbie Bennett of the New
South Wales Attorney
General’s Office, a leggy
Barrister Bear enjoys a day
out in Malaysia away from
the IALL Conference.
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4

5

Sometime in the last 20 years a man named Smith was prosecuted for killing
someone, and he claimed the defence of Provocation. The case went to the House of
Lords. Which previous decision did the House of Lords decline to follow in that case?
A) Luc v the Queen; B) R vCamplin; C) R v Ahluwalia; D) R v Thornton (Number 2)
You are looking for cases about freezing injunctions. Which of the following search
strings will be most effective? A) “mareva order”freez* w/3 (injunction or order); B)
“antonpiller order”freez* w/3 (injunction or order); C) “mareva order” or freez* w/3
(injunction or order); D) “antonpiller order” or freez* w/3 (injunction or order)
Is the reason for the decision in Trotman v North Yorkshire County Council [1999]
LGR 584 good law in England and Wales? How do you know? A) Yes. It is clear from
the text of the judgment that the decision is sound; B) Yes. It is followed by O’Keefe v
Hickey and Others [2008] IESC 72 and is therefore established as a precedent; C)
No. it is overruled by Lloyd v Grace, Smith & Co [1912] AC 716; D) No. It is overruled
by Lister v Hesley Hall [2002] 1 AC 215
What was the first appeal against conviction brought following a prosecution under
s63 Criminal Justice and Immigration Act 2008? A) R v Dooley (Michael); B) R v
Wakeling (Derek); C) R v Ping Chen Cheung; D) None of the above
Is R v Calder & Boyars Ltd [1969] 1 QB 151 still good law? How do you know? A) Yes.
It is clear from the judgment that the decision is sound; B) No. It is overruled by R v
O’Sullivan (1994); C) Yes. It has not been overruled; D) No. It has been superseded
by R v Anderson (1972)

News from Justis Publishing - continued
Which of the answers below most accurately describes the effect of the following
search? “judicial review” (immigra* or asylum) A) Return all entries which contain
the word “judicial”, the word “review” and either the word “asylum” or any word
beginning with the letters “immigra”; B) Return all entries which contain the phrase
“judicial review” and either the word “asylum” or any word beginning with the
letters “immigra”; C) Return all entries which contain the word “judicial”, the word
“review” and any word beginning with the letters “immigra”, and all entries
containing the word “asylum”; D) Return all entries which contain the phrase
“judicial review” and any word beginning with the letters “immigra”, and all entries
containing the word “asylum”
7 Which jurisdiction heard a contempt case concerning a group of defendants who
turned their backs to the court and began chanting? A) Singapore; B) Scotland; C)
England and Wales; D) Bermuda
8 Give the most authoritative citation for the case in which the Court of Appeal
considered whether acts preparatory to releasing laughing gas into court were
capable of constituting contempt.
9 Lipkin Gorman v Karpnale [1991] 2 AC 548 was distinguished by which Australian
case? A) Farah Constructions Pty Ltd v Say-Dee Pty Ltd [2007] HCA 22; B) Spencer
v Commonwealth of Australia [2009] FCAFC 38; C) Interstar Wholesale Finance Pty
Ltd and another v Integral Home Loans Pty Ltd and another (2010) 131 ConLR
131; D) OV and another v Members of the Board of the Wesley Mission Council
(Attorney-General of New South Wales intervening) (2010) 29 BHRC 258
10 In the precedent map for Airedale NHS Trust v Bland [1993] AC 789, why is the
sphere representing In re T.(Adult: Refusal of treatment) larger than that
representing Clarke v Hurst and Others? A) In re T has more related cases in
common with Bland; B) In re T has a higher JustCite Ranking; C) In re T is more
recent; D) In re T’s subject matter is more closely related
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Justis: 135,000 cases
and counting

The enormous data-capture project was a long time coming but in November we finally
released our England and Wales Judgments series.
We’ve mentioned it here on a number of occasions, speaking about how the huge
repository, which goes back to 1951, fills in gaps both for cases you know you were
looking for but couldn’t find elsewhere, and for those you didn’t know were out there
but you usefully retrieved as the result of a speculative keyword search.
But have you checked it out yet? Email alistair.king@justis.com for your no-obligation
trial.

Getting the most out of
Justis Publishing

As ever, no-obligation trials are available for all our products, while existing customers
are encouraged to make use of our free face-to-face or remote-access training and
watch our YouTube training videos.
If you want to help shape our products through occasional email exchanges, please
join our electronic focus group by emailing efocusgroup@justis.com.
Not on our lists? Sign up to be included in Justis Publishing marketing emails by
emailing communications@justis.com.
And once again, Happy New Year!
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ISO 25964-1 Now Published
ISO 25964-1 is the new international standard for thesauri, replacing ISO 2788 and
ISO 5964. The full title is Information and documentation - Thesauri and
interoperability with other vocabularies - Part 1: Thesauri for information retrieval.
As well as covering monolingual and multilingual thesauri, it addresses 21st century
needs for data sharing, networking and interoperability. Content includes:
• construction of mono- and multi-lingual thesauri;
• clarification of the distinction between terms and concepts, and their interrelationships;
• guidance on facet analysis and layout;
• guidance on the use of thesauri in computerized and networked systems;
• best practice for the management and maintenance of thesaurus development;
• guidelines for thesaurus management software;
• a data model for monolingual and multilingual thesauri;
• brief recommendations for exchange formats and protocols.
An XML schema for data exchange has been derived from the data model, and is
available free of charge at http://www.niso.org/schemas/iso25964/ .

Coming next

ISO 25964-1 is the first of two publications. In 2012 a second Part of the standard will
be issued, dealing with interoperability between thesauri and other vocabularies,
especially the principles and practice of mapping between them. Types of vocabulary
to be considered include classification schemes, file plans for records management,
taxonomies, subject heading schemes, ontologies, terminologies, name authority lists
and synonym rings. The complete two-part set will comprise:
ISO 25964. Thesauri and interoperability with other vocabularies
Part 1: Thesauri for information retrieval
Part 2: Interoperability with other vocabularies
Thus ISO 25964 as a whole aims to guide the development and maintenance of
thesauri that can function interoperably in today’s networked society. The context is
information retrieval in the widest sense. By following the guidelines in this standard
developers and users should be able to link different types of controlled vocabulary
together and apply them via the range of tools and techniques used in indexing,
search, navigation and exchange of information.

Getting hold of a copy

In the UK you can purchase a copy of Part 1 from BSI (telephone 020 8996 7555;
website http://shop.bsigroup.com/en/, search for “ISO 25964”) where it is known as
BS ISO 25964-1, and it replaces BS 8723 Parts 2 and 5. If you live overseas, get it
from the national standards body in your country e.g. AFNOR, NISO or DIN.
Alternatively you can order one directly from ISO in Switzerland. You can also view the
standard at some UK reference libraries; there is a list at
http://www.bsieducation.org/Education/resources/libraries.shtml.

Stella Dextre Clarke
Chairman and Convenor, ISO TC46/SC9/WG8
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In With The New...
Your Resolutions For 2012
With February looming on the horizon, it’s time to get those new year’s resolutions
set in stone to inspire and motivate you during the coming months! January is not
just a time for tackling the twin perils of chocolate addiction and gym aversion;
it can also be a great opportunity to kick those bad work habits and review your
professional goals and ambitions for the year ahead.
A cross-section of BIALL members have generously agreed to share the resolutions
that they will be sticking to in 2012. So if you have yet to decide on yours, or
you’re just nosey, then read on. There’s something here for everyone!

2012

Ailish Farragher
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Eugene F Collins Law Library
I’m running a one-person information centre, in a legal firm, on a part-time basis.
Due to time off attending class for my MLIS (I’m upgrading from the H.DipLIS), my
Know How administration has suffered a blow, not being on the critical list of tasks
such as queries and accounts. My resolution for 2012 is to get a minimum of five
items a day scanned/uploaded/catalogued. I’ve scheduled this work for Tuesday
morning which is the quietest time of my three-day week.

Celine Kelly
A&L Goodbody
My new year’s resolution is to market more.
I’ll be working harder on promoting the valuable services that we already offer to Firm.
I’ll also be keeping an eye open for fresh products, services and solutions that we can
offer to further raise our profile. We’ll be overhauling our OPAC and library intranet
pages which gives us an opportunity to focus on user friendly design and gives us a
chance to push key services to those that may not already be familiar with them.

Claire Manning
Withers
My professional new year’s resolution is to (finally) give serious thought to the e-book
question - whether we should consider offering them to fee earners for personal use or
as library copies.

Victoria Wilkinson Graham
Lewis Silkin
I’m sure this is a new year resolution echoed by many information departments.
With 2010/11 spent trimming the excess fat from our stock, a lean 2012 will be
focused on working more efficiently with potentially less. With no further significant
monetary savings to be made we must look to alternative savings, for example time
spent on administrative tasks. Ultimately, we will be applying Pareto’s principle where
possible in 2012.

Helen Marshall
Harvey Ingram
My new year’s resolutions for 2012 are:
not to be outsourced or insourced;
to get down from five running piles of things to do to two
(deal with now/deal with later);
to sort out the lack of pens everywhere;
to come up with another article topic for BIALL;
to make more established contacts with staff at our other offices;
to do another audit of both the hardcopy stock and personal skills;
to learn off by heart who supplies which journals/hardcopy/looseleafs etc.
(to compete with my boss’ knowledge as well as for efficiency reasons!)

In With The New...
Your Resolutions For 2012 - continued
Sarah Brittan
Baker & Mckenzie
My new year’s resolution is to end 2012 with KM thoroughly embedded within the feeearning departments, working with BD and the other knowledge professionals to
acheive the firm’s goals.

Dean Mason
Salans
To convince my firm that an iPad is essential to deliver library services to the firm
To see if ebooks are really worth the ones and zeros they are printed with.
To run down the Victoria Embankment on a regular basis with all the other red-faced
“January” people. Perhaps I’ll wait until February....

Ian Hunter
Shearman & Sterling
Never miss an opportunity to market your service
To practise my ‘elevator pitch’
To remember OHIO* when dealing with my in-box
(*Only Handle It Once)
and finally:
Twitter is a good servant but a bad master

Anonymous
Law firm
To fathom why some providers still believe that they are entitled to a 14% annual
increase;
To understand which universe Account Managers from said providers live in; and
To finally write a law firm library sitcom.

Sarah Spells
SOAS
One new year’s resolution is to take a break and have lunch away from the
computer...I’m becoming a workaholic and that’s not good!

Marianne Barber
College of Law
Eat less cake (that’s always on the list!)
Cancel all those email alerts I set up just to prove the system was working when I
managed our database subscriptions
Finally get to grips with what Google+ does

Sue Hill
Sue Hill Recruitment
Having tried and failed abysmally in the past I am going to try and work four days per
week in 2012. As the boss I don’t have to ask permission but somehow I can’t get the
concept in my head!

Stephen Wheeler
Pinsent Masons
My new year’s resolution is to attempt to keep my desk tidy! There’s too much stuff on
it at the moment. I’d like to know where the 43 pens and 16 pencils (current confirmed
figures) have come from. I also need to work out the origins of one bottle-opener, five
sachets of sugar, two calculators, five highlighters, one orange toy anteater stuffed into
a pot, and one looseleaf update for a title we do not subscribe to, as these are also
cluttering up my space. Actually…yes, the anteater can stay.
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In With The New...
Your Resolutions For 2012 - continued
Laura Woods
Addleshaw Goddard
My new year’s resolution for 2012 is to stay on top of my email inbox! I’ve been trying
to reduce the amount of email I’m sending and receiving, but I still use it a lot - so I’m
trying out the Getting Things Done methodology to at least keep it organised. I will
have Inbox Zero in January!

Jasmin Hollingum
Mills & Reeve
Try to ignore all of those e-mails pinging into my inbox that don’t have to be dealt with
straight away and concentrate on what I am supposed to be doing.
Adopt a “little and often” approach to studying for my library Masters (instead of the
current “loads at the last minute” strategy!)

Barbara Blake
Norton Rose
Try to keep up-to-date with changes in the European Union…although I guess this might
be the new year’s resolution of a couple of the Member States too!

Alistair King
Marketing Manager, Justis Publishing
I’ve resolved to reduce the time by which I miss my BIALL Newsletter submission
deadlines to just five working days.

Jonathan Daymond
Sales and Marketing Director, Justis Publishing
Following the success of last month’s JustCite business lunches in London, I’ve
determined to take more law librarians around Britain and Ireland out for dinner.

Barrister Bear
Honorary Legal Adviser-in-Chief, Justis Publishing
Being smarter than the average bear, it’s hard to improve on perfection but I’m going
to try to increase my omnipresence and grace more librarians’ desks than ever before
– I’m starting by offering myself as a competition prize in the Justis Publishing page of
this issue of the newsletter.
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Online Information Conference 2011
Laura Woods, Addleshaw Goddard
At the end of November, I spent three days at the Online Information Conference in
London. This was my first year attending the conference itself rather than the
exhibition. I was impressed at the quality of the speakers, and pleased to see such a
broad international presence. It was great to chat to fellow delegates from across
Europe and beyond – I am endlessly impressed by people who attend conferences
held in a foreign language!

Laura Woods

The opening keynote was from Craig Newmark, founder of craigslist.com, on leveraging
social media for the common good. He has moved from starting a simple email list in
the early days of the web for people in San Francisco, to launching the online
classifieds site Craigslist, to his most recent venture: craigconnects.com, which
enables nonprofits to work together towards common goals. The common strand
running through all his ventures has been using the web to empower people to help
each other. He discussed the general ethos of social media as being about giving
generously without the expectation that you will be repaid. If you build a network with
this kind of goodwill, people within the network will be willing to help each other out
when needed.
The theme of using social media to enable collaboration reappeared frequently
throughout the conference. In her keynote on day two, Rachel Botsman posited the
theory that we are in the nascent stages of a collaborative revolution that will be as big
as the industrial revolution. She discussed the idea of collaborative consumption, and
how social networking is changing the way we consume. She described a four-stage
model of collaborative technologies: first, we used them to share knowledge (e.g.
email), then move to connecting people (e.g. social networking), then sharing “stuff”
(e.g. photos, music, video). We are now entering the fourth phase: sharing all kinds of
resources e.g. cars, products, even our homes. Rachel gave examples ranging from
London’s “Boris Bikes” to AirBNB, a service that allows people to rent out their spare
rooms to travellers. Attitudes towards ownership are changing. The benefit and
experience of a product are more important than the product itself: for example, if you
use Spotify you don’t own any of the music, but can stream and listen to whatever you
want. Libraries of all kinds are well placed to take advantage of this attitude shift:
providing access to information as an alternative to ownership of information-bearing
objects is our core purpose.
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Online Information Conference 2011
- continued
Jacob Morgan from Chess Media Group explored how enterprise social media can
benefit businesses (bit.ly/e20surveyreport). Jacob explained that leveraging enterprise
2.0 to enable collaboration would not only result in more efficiently run businesses,
but also in happier, less stressed, more engaged employees. Among the survey
findings were that demand for enterprise 2.0 tools was increasingly coming from
business units rather than solely from IT, but that managers were struggling to prove
the value of the tools once implemented. This is partly due to what Jacob termed the
“value paradox”: senior managers want to see return on investment (ROI), but are
unwilling to put in the groundwork necessary before implementation to be able to
measure things like ROI. 60% of those surveyed had no KPIs in place before
implementing new tools, and most did not have a strategy for enterprise 2.0.
The technology tended to come before the strategy, whereas in order to evaluate a tool
effectively, the strategy needs to come first.
Of course, the dark side of social media was also explored. Marydee Ojala gave an
entertaining talk on identity issues on the web. She covered the kinds of problems that
can arise when you are maintaining a profile on behalf of your employer, or when your
online identity is closely linked to an employer. For example, what happens if you
change employer? Who owns the name, and who owns your network? She also
touched on some of the general things that can go wrong when using social media,
such as spreading or being taken in by misinformation (intentionally or otherwise), or
risking your job by violating employer policies on social media such as giving away
confidential information. Luckily, we weren’t just left to abandon our Twitter accounts in
despair! Marydee finished off her talk by giving some useful tips on how to avoid social
media headaches: keep personal information to a minimum on professional sites;
avoid mentioning your employer by name if you’re posting in a personal capacity; make
sure you know and follow your employer’s policies on social media. For employers, she
recommended having a policy in place, and making sure it works for all parties.
Those were just a few of the sessions I attended, and just a small flavour of the
interesting topics explored during the conference. There is more content from the
conference available on my blog.
I would like to thank BIALL for the opportunity to attend such an interesting, wideranging conference.
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10 Web Technologies
You Have To Use In 2012
James Mullan,
KM Systems Manager for Field Fisher Waterhouse LLP
If you’re anything like me on the 1st of January 2012 you’ll have been thinking about
making some new year’s resolutions. For me it always seems to be the same, stop
eating so much chocolate, exercise more, walk up the stairs instead of getting the lift,
tweet less…okay maybe not the last one. But no matter how hard I try I always seem to
end up breaking New Year resolutions within the first week of January. So this year why
not set yourself some different resolutions, why not start the year by trying out some of
my suggestions of the 10 web technologies you have to use in 2012.

n
James Mullan

Dropbox
In at number one is Dropbox. Dropbox is web-based file hosting service that uses
cloud storage to allow its users to upload and share files and folders with other users
no matter where they’re geographically located.
There are free and paid for versions of Dropbox and you can if you wish install
Dropbox on your PC allowing you to upload files to Dropbox without having to access
their website.
There were admittedly some issues with Dropbox in 2011, notably when all users
could log on to their accounts without having to enter a password. Despite this
privacy scare and other criticism Dropbox will continue to be a powerful tool for
sharing content with other users that is either too big to email or that you want to
make available to a large group of users.

n

Google Chrome
At number two in my list is the first Google product. In a year in which Google have
launched a number of new products Google Chrome became the second most
popular web browser in the world. Although it remains a significant distance behind
Internet Explorer, during 2011 Chrome released new features at an impressive pace.
With its focus seemingly on Web applications Google has improved its Chrome Web
store for applications as well as the new tab page. Other new features include the
automatic translation of web pages which aren’t in your “preferred” language.
Browser choice is a personal matter down to an individual user, but in my opinion Chrome
offers a real alternative to Internet Explorer alongside the well established Firefox.

n

Evernote
At number three in my list is Evernote. Put simply Evernote lets users create and
store rich-text files, images, to-do lists, whatever kinds of files an individual needs via
a desktop application. Once created these files or “notes” can be synced to all
devices owned by a user. So save something to your laptop or work PC it will be
available on your Smartphone or tablet.
Evernote is backed up by impressive technology like optical character recognition,
letting users take pictures of notes, receipts or business cards and capture the text.
Which they can share with any other user. Evernote also offers handy services like
web clipping and an Instapaper-like service for saving articles for later. It also offers
standalone apps and browser extensions, letting users access Evernote however it
fits their workflow.
Not convinced by Evernote, have a look at some of the videos on the Evernote
website to see how other organisations and individuals are using it.
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10 Web Technologies
You Have To Use In 2012 - continued
n

Spotify
2011 will be remembered as the year in which Spotify became the best way to share
music with Facebook friends. If you haven’t heard of Spotify it’s a Swedish based
music streaming service offering streaming of music from a number of major and
independent labels, including but not limited to Sony, EMI and Universal. Music can
be browsed by artist, album, record label and genre as well as by searching directly.
The service is available for use across all operating systems, as well as Apple,
Android and Windows smartphones. Use of Spotify has “skyrocketed” because of the
changes Facebook have made to sharing content. Facebook recently instituted a new
program that makes it easier for third party websites and services to automatically
post links about your activity elsewhere back into Facebook and on to the newsfeeds
of your friends. This is usually referred to as “Seamless Sharing” or “frictionless
sharing”. Critics say that seamless sharing is causing over-sharing but it does mean
that more people are seeing content from Spotify and taking a second look at this
oddly named but very cool application.

n

Flipboard
The next technology is for those lucky individuals that either have an iPad or an
iPhone. If you don’t have either of these then I strongly recommend finding someone
who does and asking them to show you Flipboard. Flipboard is an application that is
changing the way people read content. It does this by enhancing a reading
experience we’ve all experienced before: the magazine.
Flipboard works by collecting the content of social networks and other websites
(usually via RSS) and presents the results in a magazine style format. Flipboard was
designed specifically for the iPad’s touch screen and allows users to “flip” through
their social networking feeds and feeds from websites that have partnered with
Flipboard. The application was updated in December 2011 to add support for
Apple’s iPhone and iPod Touch, which should make its use even more widespread.

n

Quora
Quora is a question and answer database, edited and organised by its users which
has become very popular during 2011. Quora works by aggregating questions and
answers to topics and allows users to collaborate on them by editing questions and
suggesting edits to other users’ answers
The secret behind the success of Quora compared to other question and answer
databases has to be its social layers. You can follow other users and be followed.
You can also follow subjects that are of interest to you, as well as individual
questions. It’s also possible to vote up or down answers, and you can quickly see
who is an expert in particular fields. Combined these features make Quora one of
the most popular places for sharing and answering questions.

n

Foursquare
Foursquare is a location-based social networking website for mobile devices, which has
been available since 2009. Users “check-in” at venues using a mobile website or a
Smartphone application by selecting a list of venues the application locates nearby.
Location is based on GPS hardware in the mobile device or from the network location
provided by the application. Each check-in awards the user points and sometimes
“badges” if users have completed certain “tasks”. Foursquare is popular amongst
both users and venues that are checked into because of the concept of
“gamification” The premise of gamification is simple. Venues in Foursquare reward
users for doing things that help promote their business, this might be through a
discount when they next visit or though a prize of some description. One of the other
reasons why Foursquare has become more popular (15 million users and counting)
is because it has been gamified extremely well, in other words it’s really fun to use!
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10 Web Technologies
You Have To Use In 2012 - continued
Foursquare has a points system, so check-ins helps you climb the leader board
among your friends. You’ll also get more points when you check into new places,
and all locations are categorised so there are further opportunities to earn points.
Overall this is a great little application which with its social and gaming elements is a
lot of fun.
n

Google+
The second Google technology in my list is Google+. Up until 2011, Google wasn’t
known for its social networking prowess. Unless you count Orkut, which is huge...in
Brazil. All that changed at the end of June 2011, with the worldwide launch of what
many people were initially calling the best social network product ever released;
Google+.
The concept behind Google+ is simple. Within Facebook when you update your
status or publish a piece of content you have to tell ALL your friends. Within Google+
you can use what are called “Circles” to better segment your friends. Circles allow
you to share content and post updates to selected friends only. This is a concept that
Facebook have struggled with and as such made Google+ very appealing.
Initially Google+ launched to a chorus of media sources shouting “Facebook killer.”
However, it soon became apparent that Google+ wasn’t going to be the Facebook killer
it was supposed to be. Having said that it’s certainly the best social product Google
have released in a long time. Certainly compared to Google Wave and Google Buzz and
with more integration between Google+ and its other products, notably Google search,
Google Reader and YouTube its user base is sure to grow during 2012.

n

Google Maps
The last couple of entries now and you might be surprised to see Google Maps on a
list of top technologies to use in 2012 list. You shouldn’t be. This has been a huge
year for Google Maps.
Google Maps went pretty hi-tech during 2011 providing an integrated weather layer
in the desktop version. It also went international, adding over 40 new country
domains and has started to roll out indoor maps, although this functionality is only
available to users in the US and Japan. Most importantly, Google Maps went local
and social. It’s now integrated into Google+, so users can share places and
directions right into each other’s streams.
Google has put lots of work into making its maps the best on the web this year. And
that’s a good thing, because we all need to know how to get to places!

n

Twitter
Twitter has been overshadowed a bit this year by developments at both Facebook
and Google+, but it remains a force to be reckoned both as a mainstream social
network and as a source for current awareness and news. In September, it
announced it had 100 million active users. It also became closely integrated into
Apple’s iOS 5, which among other things enabled users to tweet directly from Apple
applications like the Camera, Maps, Photos and Safari.
Perhaps the feature that has most epitomized Twitter’s continued growth as a
mainstream tool was its usage with TV. Users have been tweeting for a number of
years whilst watching television, but Twitter has now begun to partner with TV
networks. For example its partnership with the “popular” TV show The X Factor,
allows users to tweet their votes.
2011 has been an interesting year in terms of web technologies, we’ve seen a lot of
consolidation and a few new technologies but there hasn’t been anything that has
really become “the” technology to use. Only time will tell what new technologies
2012 will bring us.

19

On
the
Spot
James Gormley,
Information Officer
at Macfarlanes LLP

Q If you weren't a librarian,
what would you be?

John Wayne or Russell Crowe from Gladiator.

Q What annoys you most in
your career?

“I’m looking for a book... it’s a green book...”

Q How do you spend your
time away from your
organisation?

Putting off writing the novel that I have in me, possibly a sequel to Doctor Zhivago but
it’s er, about a Nurse in um, the desert.

Q What is the one thing you
couldn't live without at work?

Fountain pen and moleskin notebook (perhaps it should have been calculator?).

Q Which famous person
would you most like to present
you with the BIALL Law
Librarian of the Year Award?

Ola Jordan from Strictly Come Dancing.

Q What’s your favourite
legal drama series or
movie?

My Cousin Vinny or Clue.

Q What are your favourite
three songs?

Hot N Col, Katy Perry
Dirty Old Town, (when sung by) the Dubliners
Love will tear us apart, Joy Division
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Q Do you have any phobias?

I don’t like nuts, does that count?

Q If you were a cake what
would you be?

Black Forest Gateaux, yum! (Though my immediate thought was an Eccles Cake which
are a bit disappointing when you buy them as the chocolate chips turn out to be
currents. What does that say about me? Have I failed the famous BIALL Rorschach
cake test? Go on ask me what colour room I would be).

Q Have you ever been
attacked by an animal?

A Canada Goose once bit me when I was feeding it. When I visited Canada I got food
poisoning from a sandwich, clearly it is a very dangerous country.

Recent Additions to
the BIALL How do I wiki?
Recent additions to the
BIALL How do I? wiki,
from Ian Hunter and
Anneli Sarkanen

Anneli Sarkanen

Ian Hunter

The How do I? wiki is a collection of useful answers to common and unusual research
questions. Many are answers to questions posted on the Lis-Law email distribution list
so if you do post a question, summarising the results afterwards can help build the
wiki and help share information between us. The wiki is an excellent place to look if
you are stuck on an enquiry or simply don’t know where to start looking.
The wiki is maintained by the PR & Promotions Committee but any BIALL member can
edit the wiki by requesting access which can be done from the wiki homepage.
The wiki is easy to navigate by browsing broad subject headings (Legislation, Company
Information, European Union etc.) or by using the A-Z index. There is also a search
facility in the top right corner of the home screen.

New or updated pages
EU International
Agreements

This new page highlights international agreements to which the EU is a party to in its
own right. These international agreements are described on the Eur-Lex international
agreements page and can also be searched via the Main Eur-Lex search page .
For example, the EU (with the exception of Denmark) is acceded to the Cape Town
Convention on international interests in mobile equipment. The agreement, along with
any declarations, can be found through Eur-Lex.

Northern Ireland
Statutes

This page has been updated to include Westlaw (subscription required) which now has
consolidated NI legislation (SIs from 2000 onwards, Acts from 2000 onwards) and
Legislation.gov.uk which includes acts of the Northern Ireland Assembly (2000-02 and
2007-11) and acts of the Northern Ireland Parliament (1921-72). Remember, for tips
on researching the law of Northern Ireland, see Healther Semple’s article in Legal
Information Management: LIM, 2008, 8(4), 283-287.

Statistics - sources

This new page describes The City UK website, which contains links to sources of
statistics on the financial and professional services industries. Sectors include
banking, insurance, fund management, securities markets, carbon markets &
emissions trading, Islamic finance, legal services, accounting services, maritime
services and education and training. Highlights (with apologies to those not working in
The City!) include , loans and deposits of European banks, number of hedge funds and
assets under management and volumes of derivatives contracts.
Thanks to LIM article “Books you cannot afford to live without”, LIM, 2011, 11(3), 210212 for pointing out this useful resource.
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Recent Additions to
the BIALL How do I wiki? - continued
Statistics, statistics
and more statistics!

Over the past two months, the wiki has had over 870 unique visitors, a slight gain on
the previous two months, so the use of the wiki is steadily growing. The busiest day
was the day the BIALL Newsletter was published, with 39 visits, quickly followed a
week later with 36 visits in one day. Most of the visitors come via a search engine
(73%) with the remainder from a referring site or direct (via a favourite or typing in the
URL). The most popular referring site is unsurprisingly the BIALL website.
Google Analytics has changed slightly with a new interface and has brought to our
attention the amount of visits from mobile users… there have been 18 visits by people
using an iPhone, 9 using an iPad and 5 using either Android and Blackberry. Is the wiki
is suitable for viewing on one of these devices or does there needs to be a mobile
version? If the number of people accessing the wiki via a mobile rises significantly
might we consider this.
The most popular pages over the last two months, based on average time on page and
unique page views, are Local Statutory Instruments, Citing Cases, Isle of Man
companies registry, and the list of organisations accepting donations of law books.
This last page is certainly of use to find places to accept old editions of books, rather
than having to throw them out or recycle them.
In the last Newsletter, we compared this measure of popular page with the measure of
low bounce rate on a page and high visitor numbers. Using this measure, popular
pages were Cases, Legislation, Company information, and Library management and
strategy. It goes to show that you can do so much with statistics and use them to show
so many different things!
The statistics are very useful as they allow the PR Committee to see what is being
accessed and therefore what might need to be checked more frequently that the
information is current. One downside of the statistics is that it records the PR
Committee’s access, so the site visitor count goes up when work is being done on the
wiki. Hopefully with these regular columns in the BIALL Newsletter, the easier it will be
to see trends emerging. And don’t worry if you fear the committee are watching activity
too much – all the statistics are anonymous so we never get identifying information on
individuals viewing the wiki!
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BIALLers in the News

Peter Clinch
At its 46th Annual Conference dinner held in April 2011, the Association of Law
Teachers (ALT) made an award to Dr Peter Clinch ‘for his outstanding contribution to
legal education’. The engraved Dartington glass decanter was presented by the Chair
of the Association, Chris Maguire, who spoke warmly of Peter’s work for the Bar
Council; running the annual academic law library survey for many years; assisting
individual universities and colleges to establish or appraise their law collections; and
for his publications. The ALT is an internationally recognised association of law
teachers from both higher and further education, and for over 40 years has played an
active role at the heart of legal education.-

Ruth Bird has an article in ‘Internet Newsletter for Lawyers’, November/December
2011 issue - ‘The end of print? - a law librarian’s view.’
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Editors

Forthcoming Events

STEPHEN WHEELER
Pinsent Masons
3 Colmore Circus
Birmingham
B4 6BH
Tel: 0121 629 1627
Email:
Stephen.Wheeler@pinsentmasons.com

January

DEAN MASON
Salans LLP
Millennium Bridge House
2 Lambeth Hill
London EC4V 4AJ
Tel: 020 7429 6011
Email:
dmason@salans.com
JASMIN HOLLINGUM
Mills & Reeve LLP
Fountain House
130 Fenchurch Street
London EC3M 5DJ
Tel: 020 7648 9276
Email:
jasmin.hollingum@mills-reeve.com
BARBARA BLAKE
Norton Rose LLP
3 More London Riverside
London SE1 2AQ
Tel: 020 7283 6000
Email:
Barbara.Blake@nortonrose.com
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24
27
31
31

BIALL Council Meeting, London
Web 2.0 and Social Media for Communication: Personalities, Presence and Self-Promotion,
ASLIB, London
BIALL: Conference Committee Meeting
CILIP London Branch workshop: An introduction to Writing, London
Organizing Digital Information and Knowledge, ASLIB, London

February
2
7
8
8
8
13

The future of copyright in the digital age and what it means for you, UKeiG, Edinburgh
Metadata: Principles and Practice, ASLIB, London
BIALL East Midlands Legal Information Professionals meeting, Leicester
CILIP in London and ILIG Joint AGM, London
How to make Google behave - techniques for better results, UKeiG, Edinburgh
CILIP London Branch workshop: Follow up workshop - An introduction to writing and
discussing your paper, London
20
Using Excel Spreadsheets to Manage a Library Budget, ASLIB, London
20
Negotiating Online Subscriptions, ASLIB, London
22
Business Information Community of Practice Event - free, ASLIB, London
23
RDA Executive Briefing, CILIP, London
27
Introduction to Data Protection, ASLIB, London
27
Introduction to Freedom of Information, ASLIB, London
28
SLA Europe: 40th Anniversary Drinks, London
29 Feb - 2 Mar
International Conference on Access to Legal Information & Research in the Digital Age
(ICALIRDA) 2012, Delhi

March
2
6
7
7
9
9
16
20
21
26

Enquiry Handling by Phone & E-mail, ASLIB, London
Indexing: Principles and Practice, ASLIB, London
Statutory Interpretation, CLIG, London
BIALL: Web Committee Meeting
Copyright Policies, Dealing with Infringements, and Risk Management, ASLIB, London
LMS Suppliers Showcase, CILIP, London
Abstracting and Summarizing Quickly and Accurately, ASLIB, London
PTEG Mentor Training, CILIP, Edinburgh
PTEG Mentor Training, CILIP, Bristol
UKSG: 35th Annual Conference and Exhibition, Glasgow
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