Thursday 12th June - Saturday 14th June, 2014
Harrogate International Centre
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Welcome from the President

45th Annual Study Conference Harrogate 2014
For the second time
in 10 years the
BIALL Annual Study
Conference is being
hosted by the
historic spa town of
Harrogate, in North
Yorkshire. We last
visited the town in
2005, when our conference programme theme
was
‘Gateways,
Gatekeepers,
and
Gatecrashers’, and included a keynote address
from Richard Susskind. But long before that, in
1968 and 1969, Harrogate was the venue for
the Workshops which actually led to the
foundation of BIALL. So while the town is
indeed historic in its own right, it also has a
special significance for the Association.
The theme for this year’s conference is
‘Data, Data Everywhere’. The programme
aims to highlight the proliferation of
ever-growing quantities of data, and the
emerging technologies that have
become
available
to
exploit
opportunities and manage the
challenges this has brought to our
profession.
Sessions will cover subjects such
as: how to change sectors
successfully; the use of social
media tools to measure impact;
project management skills, the
use of e-books in the academic
sector. There is also a series of
focused sessions on legal
research in our home
jurisdictions
of
Wales,
Scotland, Northern Ireland,
and Ireland, plus much,

much more. We also have a slightly revised format
for the Saturday morning of the conference which
we think will appeal to delegates from all sectors.
Thanks to our generous sponsors we are able to
offer two evening events. LexisNexis is sponsoring
our Thursday night dinner at the Majestic Hotel,
which will include the presentation of the prestigious
Lexis Library Awards. Friday night’s President’s
Reception, sponsored by Thomson Reuters, will be at
the Royal Hall, and will include the BIALL Annual
Dinner followed by the presentation of awards
which celebrate the very best our industry has to
offer. BIALL is very grateful to all our sponsors who
contribute to the conference and ensure it is a
success each year.
Delegates will also be pleased to hear that we have
a wide range of exhibitors present at the conference
for 2014. The exhibition is a great opportunity to
catch up with account managers, and to learn about
new products and resources. I strongly encourage
you to visit the exhibition where there will be the
opportunity of entering raffle prize draws and taking
part in other exciting games.
It’s a packed programme, but please be sure to find
a spare moment or two to visit the delights that
Harrogate has to offer. Amongst these are the
famous Bettys Tea Rooms, the Royal Pump Room
Museum, and the Turkish Baths – and don’t forget
Harrogate’s characterful pubs! Both the conference
and the town promise something to suit everybody’s
tastes and needs – and both are sure to deliver. I
look forward to meeting as many of you as possible,
both our members and non-members, and visitors
from home and overseas.
See you there!

Jas Breslin
President of BIALL

Harrogate as a Conference Destination
Harrogate blends elegant Edwardian and Victorian
architecture, verdant gardens, and charming shops. Take
a trip to the steamy Turkish Baths and visit Europe's
strongest sulphur well at the Royal Pump Room. Or
take in a show at the stunning Royal Hall Theatre,
there's something for everyone.
Charles Dicken’s visited Harrogate in 1858 and
noted "Harrogate is the queerest place with the
strangest people in it, leading the oddest lives of
dancing, newspaper reading and dining".
By the 1860’s visitors to Harrogate had trebled to
over 30,000 a year and with the creation of the
Valley gardens in 1887 to commemorate
Queen Victoria’s Golden Jubilee visitor
numbers were set to continue to rise.
One famous incident was the disappearance
of Agatha Christie in 1926 who was found
alive and suffering from amnesia at the Old
Swan Hotel (then known as Harrogate
Hydro Hotel).
Harrogate’s elegance and style draws
from its 18th century history, when it
became the spa town of choice for its
wealthy visitors. It has left a legacy of
extravagant hotels, green open spaces
and beautiful parks and gardens,
including Valley Gardens and Royal
Horticultural Society’s Harlow Carr.
The waters can still be enjoyed at the
luxurious Turkish Baths.
A spot of shopping, a leisurely lunch,
a wander through the gardens,
afternoon tea; you will soon find
yourself slowing down to enjoy
the leisurely pace of this relaxed
town.
Independent, antique, designer
and high-street shops ensure

that there is shopping for everyone whether you are on the
cobbled streets of the Montpellier Quarter or the tree lined
avenues of the main streets.
Gourmets can have it all; traditional or modern, European or
Asian, gourmet pub or haute cuisine, al fresco or sumptuous
splendour. Cosmopolitan bars, traditional pubs and
everything in between can be found in the town centre and
outlying areas and of course no trip to Harrogate would be
complete without a visit to one of the many cafes or the
famous Betty’s Tea Rooms.

Harrogate has a vibrant cultural life with a theatre, a
beautifully restored Edwardian concert hall, a cinema, several
art galleries and The Royal Pump Room Museum which
houses the strongest sulphur well in Europe.
Featuring some of the world’s most inspirational artists,
musicians, performers and writers, it also hosts several arts
festivals, including the famous crime-writing festival, which
J.K. Rowling will be making an exclusive appearance at
this year.
Ranked in Britain’s top three gardening events by readers of
Which? Harrogate Autumn Flower Show is the country’s
most prestigious independent autumn show, featuring
beautiful show gardens, amazing giant vegetable competition,
stunning plant nursery displays and expert demonstrations,
it offers everything needed to create a perfect outdoor
space.

The Harrogate International Festivals has fired up hearts and
minds since its inception in 1966, revolutionising the cultural
landscape of the North Yorkshire spa town. By championing
the best up-and-coming young talent, celebrating the work
of established artists and commissioning unique and
surprising performances, Harrogate International Festivals
remains a cultural force to be reckoned with.
This small North Yorkshire town of Harrogate has been
voted the third most romantic destination in the
world, beating Paris, Vienna and
Rome!

Getting to Harrogate

By Bus or Coach
For details of public transport in the Harrogate
District www.harrogateanddistrict.co.uk
For details of National Express coaches
www.nationalexpress.com

By Train
Harrogate has had a railway station since 1848 with
regular services to Leeds and York being operated by
VIRGIN, ARRIVA, to name but a few. There is a train
service from London Kings Cross via York or Leeds
to Harrogate.
Easily accessible at the heart of North Yorkshire England's largest county, Harrogate is equidistant
from London and Edinburgh (200 miles) and the
East/West coasts (60 miles). This ideal geographical
position is enhanced by excellent road, rail and air
links to a town which has been attracting visitors for
over 400 years. Visitors arriving by road will find that
the motorway network delivers them smoothly to
the town's doorstep from all directions. Frequent
InterCity connections between London's Kings Cross
typify the strong rail links and the bustling terminals
of Leeds and York channel thousands of passengers
through to Harrogate.
Situated in the county of North Yorkshire, Harrogate
has good connections to the motorway network, for
the traveller arriving by:
By Car
From London: M1, then A1(M) - exit Wetherby
(9 miles from Harrogate)
From the North: A1 - exit Wetherby or
Knaresborough (Knaresborough exit is
8 miles from Harrogate)
From the East: M621 - A1(M) - exit Wetherby
From the West: M56 - M62 - A1 (M) exit Wetherby
To help you plan a journey to the District you can
access the following web-sites:www.theaa.com or www.rac.co.uk

National Rail Enquiries 08457 48 49 50 or book
tickets online www.thetrainline.com
By Air
Leeds Bradford International Airport
Tel: 0113 250 9696 www.lbia.co.uk

20 mins drive from Harrogate. Daily scheduled flights,
worldwide connections and direct flights from the
UK and Europe.
The 737 bus service operates between Leeds
Bradford Airport and Harrogate http://getdown.org.uk/bus/bus/737.shtml
Manchester Airport
75 mins drive from Harrogate. Tel: 0161 4893000
www.manairport.co.uk
24 direct train services to and from Leeds station.
Internal, European and worldwide flights to a wide
range of destinations.
All information on timings and prices correct at time of print.
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Provisional Programme 2014
More detailed information on the conference programme is available on the BIALL Website

Wednesday 11th June 2014
PRE–CONFERENCE SEMINAR – Majestic Hotel, Harrogate
15:00 – 15:30

Registration and Afternoon Tea

15.30 – 17.30

“The Brave New World of Free, Open Data and Open Access”
Karen Blakeman – RBA Services

Thursday 12th June 2014
09.00

Registration Desk and Exhibition open

09.30 – 09.45

Formal Opening of Conference
Jas Breslin – President of BIALL

09.45 – 10.45

Plenary Session 1 – Keynote Address
“Data, Data Everywhere”
Phil Bradley – Information Specialist and Internet Consultant

10.45 – 11.15

Refreshments and Official Opening of Exhibition

11.15 – 12.15

Plenary Session 2
“The Curious Case of the Judgment Enhancers”
Daniel Hoadley – ICLR

12.15 – 13.15

Lunch and Exhibition
Academic Group Forum
Facilitated by Ruth Bird and Angela Donaldson

13:15 – 14:15

Plenary Session 3
“Big Picture, Big Data, Big Impact”
Adrian Weckler, Technology Editor – Independent Newspapers, Ireland

14.15 – 15.15

Parallel Sessions 1

1A

1B

1C

Alternative activities

Implications of
Publishing Legal
Information in a Small
Jurisdiction: Privacy v
Open Justice

Meeting the Challenges
of the Ever Changing
Workplace - How to
Future Proof Your Skills

Research and the
professional:
navigating a
spectrum of
legal resources

James Lambert
& Sue Du Feu
Jersey Legal Information

Laura Woods
Brake the Road Safety
Charity

Erin Gow
Middle Temple Library

Your opportunity to
schedule another
visit to the Exhibition,
an appointment with
a specific supplier, or
some free time

Board (JLIB)

Thursday 12th June 2014 continued
15.15 – 15.45

Refreshments and Exhibition
New and Overseas Delegates Welcome Event

15.45 – 16.45

Parallel Sessions 2

2A

2B

2C

Alternative activities

Best Practice in
Conducting Legal
Research for
Beginners

Free and Easy –
Making Better Use of
Irish Legal Resources

From Schools Librarian
to the BMA - Snapshots
of the One Information
Professional’s Journey

Your opportunity to

Alan Blanchard
TPB Associates Ltd

John Furlong
Matheson, Dublin

Jacky Berry
British Medical
Association

a specific supplier, or

65.00 p.p.p.n
T

schedule another
visit to the Exhibition,
an appointment with
some free time

16:45

Registration Desk and Exhibition close

19:00

BIALL’s First Night Dinner - sponsored by LexisNexis including presentation of
the Lexis Library Awards
Majestic Hotel, Harrogate

Friday 13th June 2014
09.15

Registration Desk and Exhibition open

09.30 - 10.15

Plenary Session 3
“How Demands from Clients and Advisers are Changing the Role of Today’s
Information Professionals”
Simon Lord – Financial Times

59.50 p.p.p.n
H

10.15 – 11.00

Plenary Session 4
“National Audit Office & Big Data”
Sarah Dillingham – National Audit Office, London

11.00 – 11.30

Refreshments and Exhibition

11.30 – 12.30

Parallel Sessions 3

3A

3B

3C

Alternative activities

Info Profs
Contributing to the
Firm’s Intranet

Welsh Legal System

Soozie Baggs
Tech Changes
Consulting
& Susan Dennis
Charles Russell LLP
London

Professor John
Williams
University of Wales,
Aberystwyth

How Far do you
Reach? Using Social
Media Tools for
Measuring Impact

Your opportunity to
schedule another
visit to the Exhibition,
an appointment with

Deena Maggs
The King’s Fund,
London

a specific supplier, or
some free time

Friday 13th June 2014 continued
12.30 – 13.30
13.30 – 14.30

Lunch and Exhibition
BIALL Annual General Meeting incorporating “Have Your Say”
(aka Members’ Forum)
Your opportunity to make comments or ask questions about BIALL

14.30 – 15.30

Parallel Sessions 4

4A

4B

4C

Alternative activities

Project
Management:
Practical Know How

Scottish Legal
System

Foreign, Comparative
and International
Law Collections in
the UK: sharing
resources, networks,
and good practice

Your opportunity to

Gill Watt
Isential, Bristol

Gill Black
DWF Biggart Baille
Glasgow

15.30 – 16.00

Refreshments and Exhibition

16.00 – 17.00

Parallel Sessions 5

schedule another
visit to the Exhibition,
an appointment with
a specific supplier, or
some free time

Gerry Power
FLAG Project Manager
& Ruth Bird
Bodleian Law, Oxford

5A

5B

5C

Alternative activities

Open Access to
Legislation in Africa A case study and
review

Northern Ireland
Legal System

Reading by
Numbers? Students,
E-resources and the
Library

Ruth Ward
Webber Wentzel
Johannesburg
OSALL Representative

Heather Semple
Law Society of
Northern Ireland,
Belfast

Linda Jones
University of Portsmouth

Your opportunity to
schedule another
visit to the Exhibition,
an appointment with
a specific supplier, or
some free time

17.00

Registration Desk and Exhibition close

19:15

President’s Reception followed by the BIALL Annual Dinner
and presentation of awards
Sponsored by Thomson Reuters - Royal Hall, Harrogate

Saturday 14th June 2014
09.45 – 14:30

B

Registration Desk and Exhibition open

‘Saturday Kitchen’
at Harrogate 2014

45.00 + VAT = £ 54.00 £ 55.00 + VAT = £ 66.00
C

Cooking up Novel Ideas for
Legal Information Provision
A fun and interactive morning event to conclude the BIALL Conference.
With the feel of a live television studio, the ‘Saturday Kitchen’
will provide a series of informal presentations from suppliers and exhibitors where
they will provide overviews of current and planned projects or
new services and share their thoughts for the future.

55.00 + VAT = £ 66.00 £ 65.00 + VAT = £ 78.00
C

The sessions will take place within the ‘Saturday Kitchen’
space in the Exhibition Hall, providing you with additional time to
interact with exhibitors in a relaxed setting.

The ‘Saturday Kitchen’ will feature:
• Lively and short interactive big screen presentations from suppliers and
exhibitors
• Prize draws and raffles
• Formal ending of the conference
• Coffee break and lunch
The ‘Saturday Kitchen’ will deliver a fun and exciting end to the Conference and
we look forward to seeing you there. We might even get James Martin to cook an
omelette!!*
Further details on the schedule will be made available on the BIALL Conference
web page in the coming weeks.
(*though this is unlikely!!)

Please note that all timings, session titles, and speaker details maybe subject to change, please check
the BIALL website for up to date information.

The President’s Reception and BIALL Annual Dinner sponsored by
T

Booking & Accommodation Information
Registration Fees
Register early to qualify for the Early Bird Registration Fees
For Bookings BEFORE or ON Monday 12th May 2014

BIALL Member

Non Member

Pre-Conference Seminar

£ 45.00 + VAT = £ 54.00 £ 55.00 + VAT = £ 66.00

Conference Package

£370.00 + VAT = £444.00

£440.00 + VAT = £528.00

Day Delegate Rate

£120.00 + VAT = £144.00

£140.00 + VAT = £168.00

BIALL Member

Non Member

For Bookings AFTER Monday 12th May 2014
Pre-Conference Seminar

£ 55.00 + VAT = £ 66.00 £ 65.00 + VAT = £ 78.00

Conference Package

£420.00 + VAT = £504.00 £490.00 + VAT = £588.00

Day Delegate Rate

£150.00 + VAT = £180.00 £180.00 + VAT = £216.00

The Pre-Conference Seminar rate includes registration fee and afternoon tea.
The Conference Package rate includes the 3-day registration fees, refreshments and lunch daily, all
social events including pre-dinner drinks, meals with refreshments and entertainment, where applicable
The Day Delegate rate includes one day registration fee, refreshments and lunch.

Dinners (applicable to day delegates only)
This year’s First Night Dinner sponsored by LexisNexis will be at the Majestic Hotel Harrogate on
Thursday 12th June, 2014. The President’s Reception and BIALL Annual Dinner sponsored by
Thomson Reuters will be at the Royal Hall on Friday 13th June, 2014.
All dinner tickets include reception on arrival, meal with refreshments, entertainment, if applicable, and
can be purchased at the following rates (NOTE: if you are booking the Conference Package,
dinners are included):

Dinner Tickets
Thursday 12th June 2014

Majestic Hotel

£50.00 per ticket

Friday 13th June 2014

The Royal Hall

£80.00 per ticket

Accommodation
BIALL are pleased to recommend the following ‘conference hotels’ at varying prices to suit all pockets.
Please note that the price of accommodation at each hotel does not necessarily reflect the standard of
that accommodation. All hotels are within easy reach of the Harrogate International Centre.

Lunch and Exhibition
1

B

All reservations for accommodation, including any amendments/additions/cancellations, must be made
through the Conference Organisers in order to obtain the rates shown. Please note: Accommodation at
certain hotels may be limited therefore you should book as early as possible to get your preferred choice
at the rates quoted.
Delegates wishing to make their own accommodation arrangements may do so and are not committed to
stay in the conference recommended hotels or book through the Conference Organisers.

Hotel Tariff
Hotels

Single Room

Double/Twin Room
Single Occupancy

Double/Twin Room Walking distance to
Twin Occupancy
the Harrogate
International Centre

A

Majestic Hotel

£110.00

£120.00

£65.00

5 Minute Walk

B

Holiday Inn

N/A

£109.00

£59.50

2 Minute Walk

C

Crown Hotel

N/A

£100.00

£62.50

2 Minute Walk

D

Kimberley Hotel

£79.00

£99.00

£57.50

2 Minute Walk

E

Cairn Hotel

£60.00

£75.00

£40.00

5 Minute Walk

F

Yorkshire Hotel

£55.00

£70.00

£35.00

3 Minute Walk

G

Arden House Hotel

£45.00

£59.00

£37.00

3 Minute Walk

H

Camberley Hotel

£47.00

£59.00

£36.00

20 yards

Refreshments and Exhibition

Accommodation rates are based on a per person per night basis and are inclusive of Breakfast, service charge and VAT.

Note: all the recommended hotels offer disabled rooms, please contact the conference organisers to
discuss your requirements.

Additional Nights’ Accommodation
Extend your stay and enjoy the sights and facilities in Harrogate. Accommodation can be pre-booked for
Tuesday and/or Saturday. Contact the Conference Organisers prior to completing the appropriate
accommodation section on the reservation form to request availability and price.

1

P

A

Majestic Hotel - 5 minute walk to the Conference Venue

Single Room

@ £110.00 p.r.p.n

Double/Twin for Single Occupancy @ £120.00 p.r.p.n
Double/Twin for Shared Occupancy @ £ 65.00 p.p.p.n
The Majestic has been selected as the headquarters hotel and is
the venue for BIALL’s First Night Dinner.
The impressive 19th century Majestic Hotel nestling in the centre
of Harrogate, is set in 12 acres of award winning, landscaped
gardens.
All bedrooms offering en-suite with bath & shower are equipped with
tea/coffee making facilities, toiletries, hairdryer and satellite TV. Many have lovely views
over the gardens and town and all rooms and public areas offer free Wi-Fi.
The hotel has an excellent health and leisure club that includes a swimming pool, spa, sauna, solarium, beauty
salon, snooker room, outdoor tennis court, and gym.
The hotels car parking is charged at £3.50 per night.

B.

Holiday Inn - 2 minute walk to the Conference Venue

Double/Twin for Single Occupancy @ £109.00 p.r.p.n
Double/Twin for Shared Occupancy @ £ 59.50 p.p.p.n
Holiday Inn Harrogate has recently been awarded a 4 star rating by
the AA. It is ideally located in the town centre, and adjoins the
Harrogate International Conference Centre.
The hotel has 214 en-suite bedrooms with bath & shower offering
satellite TV, tea/coffee making facilities and hairdryer. Wi-Fi is
chargeable at £10.00 per 12 hours.
All guests can benefit from the hotels association with The
Academy Health & Leisure Club, Harrogate’s premier health and fitness Club
providing complimentary use of the indoor heated swimming pool, gym, sauna and steam room.
The Holiday Inn car park has 150 parking spaces situated to the side of the hotel.

C. Crown Hotel - 2 minute walk to the Conference Venue
Double/Twin for Single Occupancy @ £100.00 p.r.p.n
Double/Twin for Shared Occupancy @ £ 62.50 p.p.p.n
The Crown Hotel is set in an impressive traditional Victorian
building, which was once an old 18th century coach inn and has
recently had a multi million pound refurbishment to a high
standard. This hotel is well located in the town centre of
Harrogate, by the antique quarter and next to the Pump Room
Museum and just minutes away from the Harrogate International
Centre.
All the bedrooms offer en-suite with bath & shower, satellite TV with
radio, movie and CD system, telephone, tea/coffee making facilities, iron and hairdryer.
Internet access is available via modem points in the bedrooms, and Wi-Fi is also available free of charge.

1

“

R
Formal Opening of Conference
J

Free car parking is available to the rear of the hotel.
P

Refreshments and O

D.

Kimberley Hotel - 2 minute walk to the Conference Venue

Single Room

P

@ £79.00 p.r.p.n

Double/Twin for Single Occupancy @ £99.00 p.r.p.n
Double/Twin for Shared Occupancy @ £57.50 p.p.p.n
The Kimberley is a 93 bedroom classic, yet contemporary hotel
with beautifully appointed bedrooms, all the up to date facilities
expected in a luxury hotel.
All bedrooms are en-suite, the majority offering bath & shower.
All rooms include Freeview TV, direct dial telephone, tea/coffee
making facilities, hairdryer and complimentary Wi-Fi.
The hotel offers limited car parking charged at £6.00 per day, payable on departure.
Unfortunately we are unable to reserve spaces in advance, however Reception is able to assist with information
and directions to alternative street car parking and the nearest NCP, which is only a few minutes’ walk to the hotel.

P

P

E.

Cairn Hotel - 5 minute walk to the Conference Venue

Single Room

@ £60.00 p.r.p.n

Double/Twin for Single Occupancy @ £75.00 p.r.p.n
Double/Twin for Shared Occupancy @ £40.00 p.p.p.n
The Cairn Hotel is set in 4 acres of private gardens and is known
as Harrogate's friendliest hotel and creates a home from home
atmosphere for all guests.
The hotel is RAC 3 Star rated and is located a 5 minute walk from
the centre of town and Harrogate International Centre.
The hotel has 135 en-suite bedrooms, the majority offering bath &
shower. All rooms have television, direct dial telephone, tea/coffee making facilities and
24 hour room service. There is a lift to all floors. Note: free Wi-Fi is available in the lounge only.
The hotel offers ample free car parking for all residents.

F.

The Yorkshire Hotel - 3 minute walk to the Conference Venue

Single Room

@ £55.00 p.r.p.n

Double/Twin for Single Occupancy @ £70.00 p.r.p.n
Double/Twin for Shared Occupancy @ £35.00 p.p.p.n
The Yorkshire is perfectly situated and is set in an ideal, central
location for exploring this beautiful spa town, overlooking the Stray
Gardens, and minutes away from the Harrogate International
Centre.
All of the 80 en-suite bedrooms, the majority offering bath &
shower have been refurbished to a high standard and offer
comfort and style as well as free Wi-Fi, tea/coffee making facilities,
television and hairdryer.
The Yorkshire Hotel offers free on-site parking to all guests.

G. Arden House Hotel - 3 minute walk to the Conference Venue
Single Room

@ £45.00 p.r.p.n

Double/Twin for Single Occupancy @ £59.00 p.r.p.n
Double/Twin for Shared Occupancy @ £37.00 p.p.p.n
Arden House provides 4 star bed and breakfast accommodation
in Harrogate. It is ideally located on a tree-lined road just a short
stroll from the Harrogate International Conference Centre and the
Town Centre.

There is a train
s

The hotel has 14 comfortable en-suite (with shower only)
bedrooms offering power showers, flat screen television, free
Wi-Fi and tea/coffee making facilities.

N

There is a private car park with security lighting available free of charge.

H. Camberley Hotel - 20 yards from the Conference Venue
Single Room

@ £47.00 p.r.p.n

Double/Twin for Single Occupancy @ £59.00 p.r.p.n
Double/Twin for Shared Occupancy @ £36.00 p.p.p.n
Superbly located, The Camberley Hotel is within strolling distance
of both the International Conference Centre, Harrogate’s vibrant
centre and many attractions.
All of the 11 bedrooms are en-suite (with shower only) and offer
television, tea/coffee making facilities, direct dial telephone, iron
& ironing board and hairdryer.
The Hotel has ample free parking to the rear.

(

Booking Conditions
1. Each delegate must complete a Registration
Form.
2. Membership Subscriptions for 2014 / 2015
MUST have been paid by Friday 23rd May 2014
to benefit from the members’ rate, otherwise
BIALL reserve the right to charge the non
members’ rate.
3. An invoice will be raised on receipt of the
completed Registration Form and payment may
be made by one of the following methods:-

4.

5.

6.

7.

Credit Card Please provide your credit card
details in the space provided on the
registration form.
Cheque
Please make cheques payable to
BIALL and post to Sovereign
Conference at the address shown
below.
BACS
Account Name: BIALL Conference
Account
Bank Address: NatWest Bank Plc,
Bristol Queen’s Road Branch, 40
Queen’s Road, Bristol, BS8 1RD
Account No: 29885175
Sort Code: 60-17-12
IBAN:
GB84NWBK60171229885175
Swift Code: NWBKGB2L
Please submit a copy of the Remittance Advice to
Sovereign Conference.
All invoices must be paid within 30 days of the
invoice issue date or prior to the Conference
commencement date, whichever is less.
Cheque payments must be made in pounds
sterling (£). Payments received by Credit
Transfers will be subject to a £10.00 fee to cover
bank charges.
Cancellation up to Monday 12th May, 2014
carries a 50% cancellation fee and after this date
or for ‘non-attendance’ at the conference there is
a 100% cancellation fee.
There is a financial penalty on the conference
fees for all bookings received after Monday 24th
May, 2014.
No refund will be given for any reason other than
in condition 5.

8. The British and Irish Association of Law Librarians
(BIALL) and Sovereign Conference will not be
held responsible for any reason outside of their
control should the conference not be able to
commence or be curtailed early.
9. BIALL and Sovereign Conference will not be held
responsible for any loss or damage to personal
items of any delegate or accompanying person
or any other loss or injury caused to a delegate or
accompanying person during or in connection
with the Conference.
10. All delegates must register at the Conference
Registration Desk on arrival.
Details of
registration times will be confirmed in the final
delegate letter which will be forwarded before the
commencement date of the conference.
11. If at any time a non member replaces a member
of BIALL on the registration, the additional fees
will be charged.
12. BIALL and Sovereign Conference will not be held
responsible for their inability to accept a booking
for this Conference due to it being over
subscribed.
13. Accommodation at the hotels is subject to
availability. BIALL and Sovereign Conference will
not be held responsible for any delegate not
being able to reserve a room at the selected
conference hotels. All reservations must be
made direct with Sovereign Conference.
14. BIALL and Sovereign Conference will not be held
responsible for arranging any special diets,
medical requests, etc, of delegates or
accompanying persons but will endeavour to do
so if these requirements are advised to Sovereign
Conference at the time of booking.
15. Each delegate is responsible for settling their own
‘extras’, i.e. telephone calls, newspapers, bar
charges, additional meals, etc, directly with the
hotels.
16. All amendments, cancellations or substitutions
MUST be received in writing to the Conference
Organisers, Sovereign Conference.
Should you have any queries or require any further
information please contact the Conference
organisers.

Sovereign Conference
Secure Hold Business Centre, Studley Road, Redditch, Worcestershire, B98 7LG ENGLAND
Tel: +44 (0) 1527 518777 Fax: +44 (0) 1527 518718
Email: association@sovereignconference.co.uk Website: www.sovereignconference.co.uk

Thursday 12th June - Saturday 14th June, 2014
Harrogate International Centre

The MUST attend premier legal conference of the year!

But don’t take our word for it …

"The BIALL conference brings together
topical issues affecting law librarians
across a range of sectors and is also a
great networking opportunity. We send
people every year".
Herbert Smith
Freehills LLP

"We feel it is the key professional
development event in the year for legal
information professionals in the UK. It
provides a valuable opportunity to learn
about new developments in the field and
to network with colleagues in our sector."
Veale Wasborough Vizards LLP

"We consider it to be a very important
event in the Law Librarian calendar,
allowing excellent opportunities for
professional networking with academic,
legal and governmental colleagues, and
discussion of the key emerging themes
affecting the sector." Bristol University

"The BIALL Conference provides a means
of developing professional knowledge,
maintaining product currency and
engaging in professional networking."
University of Gloucestershire

And this is what our delegates have to say...
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For further information

ing

www.biall.org.uk

follow the buzz

#biall2014

